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PROMOTER:  PROF FE GOUWS 
 
 
A l though  add ic t i on  i s  t rea ted  by  means  of  d i f f e ren t  t rea tment  
p rogrammes in  Sou th  Af r i ca ,  the  researcher  d i s cove red tha t  the  
leve l  o f  se l f -ac tua l i za t i on  and  changes  in  add i c ts  re la t i onsh ips ,  are  
ques t ionab le .  A  p re l im inary  l i te ratu re  rev iew ind i ca ted  tha t  the  
fami ly  o f  o r i g in  cou ld  be  the  cause  of  add i c t i on .   The above 
p rompted  the  researcher  to  compi le  a  t rea tment  p rogramme that  
addresses  the  fami l y  o f  o r i g in  as  a  cause  o f  add i c t i on .   The 
t rea tment  p rogramme was  d iv ided in to  th ree  phases .  Phases  one 
and two were  inc luded  to  prov ide  the rap is ts  w i th  gu ide l ines  on 
how to  ass i s t  c l i en ts  to  reach  abs t inence ,  as  we l l  as  how to 
funct i on  e f fec t i ve l y  in  the i r  l i f e -wor lds ,  wh i l e  phase  three  
addressed  the  fami l y  o f  or ig in  as  a  cause  of  add i c t ion .  The fami ly  
sys tems  and re l a t ions  theor ies  served as  the  theore t i ca l  
f r amework  of  the  s tudy .  Phase  th ree  of  the  t rea tment  programme 
  
 
was implemented by  therap is ts  dur ing  an empi r i ca l  inves t i ga t i on  
to  de termine  the  e f fec t iveness  of  the  t rea tment  p rogramme. 
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C H A P T E R  1  
 
 
 INTRODUCTORY ORIENTATI ON AND 
                  ST ATEMENT  OF  T HE   PROBLEM 
 
 
S u f f e r i n g  h a s  b e e n  s t r o n g e r  t h an  a l l  o t h e r  t e a c h i n g s  a n d  h a s  
t a u g h t  m e  t o  u n d e r s t a n d  w h a t  y o u r  h e a r t  u s e d  t o  b e .  I  h a v e  
b e e n  b e n t  a n d  b r o k e n ,  b u t  –  I  h o p e  –  i n t o  a  b e t t e r  s h a p e .  
 
        -  C h a r l e s  D i c k e n s   -  
 
1 . 1  I N T R O D U C T I O N  
 
T h e  u s e  a n d  a b u s e  o f ,  a n d  t h e  a d d i c t i o n  t o  l e g a l  a n d  i l l e g a l  
s u b s t a n c e s  i s  w o r l d - w i d e  o n  t h e  i n c r e a s e ,  a n d  t h e  s i t u a t i o n  
i s  n o  d i f f e r e n t  i n  S o u t h  A f r i c a .  N a r c o n o n ,  a  d r u g  a b u s e  
p r e v e n t i o n  p r o g r a m  b a s e d  i n  J o h a n n e s b u r g ,  s t a t e s  t h a t  8 0 %  
o f  t h e  c h i l d r e n  i n  S o u t h  A f r i c a  w i l l  e x p e r i m e n t  w i t h  d r u g s  
b e f o r e  m a t r i c u l a t i n g ,  a n d  1 5 %  o f  t h e s e  f i r s t - t i m e  u s e r s  w i l l  
b e c o m e  a d d i c t e d  ( N a r c o n o n  2 0 0 8 : 1 ) .  A  s u r v e y  c o n d u c t e d  i n  
2 0 0 3  i n  C a p e  T o w n  r e v e a l e d  t h a t  4 5 %  o f  h i g h - s c h o o l  
l e a r n e r s  h a d  a l r e a d y  e x p e r i e n c e d  t h e  u s e  o f  d r u g s ,  a n d  3 2 %  
c o n t i n u e d  t o  u s e  t h e m  ( G o u w s ,  K r u g e r  &  B u r g e r  2 0 0 8 : 2 2 3 ) .  
A c c o r d i n g  t o  t h e  W o r l d  D r u g  R e p o r t  2 0 1 1  ( U N O D C  2 0 1 1 : 4 ) ,  
t h e  n u m b e r  o f  d r u g  u s e r s  a p p e a r s  t o  h a v e  i n c r e a s e d  o v e r  
t h e  l a s t  d e c a d e  t o  s o m e  2 1 0  m i l l i o n  p e o p l e .  G l o b a l l y ,  t h e  
U n i t e d  N a t i o n s  O f f i c e  o n  D r u g s  a n d  C r i m e  ( U N O D C  2 0 1 1 : 4 ) ,  
e s t i m a t e s  t h a t  o v e r  t h e  l a s t  d e c a d e  t h e  n u m b e r  o f  p e r s o n s  
b e t w e e n  t h e  a g e s  o f  1 5  a n d  6 4  w h o  h a v e  u s e d  i l l i c i t  
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s u b s t a n c e s  a t  l e a s t  o n c e  h a s  r i s e n  f r o m  1 4 9  t o  2 7 2  m i l l i o n ,  
t h a t  i s ,  f r o m  3 , 3 %  t o  6 , 1 %  o f  t h e  p o p u l a t i o n .     
 
A c c o r d i n g  t o  S e a r l l  ( 2 0 0 2 : x i i i  &  x v ) ,  d r u g s  a r e  s e e p i n g  i n t o  
a n d  a f f e c t i n g  e v e r y  a r e a  o f  o u r  e x i s t e n c e  –  o u r  c h i l d r e n ,  o u r  
h e a l t h ,  o u r  w e l l - b e i n g ,  t h e  c r i m e  s i t u a t i o n ,  o u r  e c o n o m y ,  
a n d  e v e n  l i f e  i t s e l f .   T h e r e  i s  n o  a b s o l u t e  i n  t h e  a d d i c t i o n  
f i e l d ,  a n d  n o  o n e  i s  i m m u n e  t o  i t s  d e v a s t a t i o n .  P r a c t i c a l l y  
d a i l y  n e w  an d  d i s t u r b i n g  t r e n d s  i n  t h e  p a t t e r n s  o f  d r u g  u s e  
a n d  a b u s e  a r e  e m e r g i n g ,  a n d  t h e r e  e x i s t s  g r a v e  c o n c e r n  
t h a t  t h e  s c o u r g e  o f  d r u g  a b u s e  w i l l  c o n t i n u e  t o  u n d e r m i n e  
a n d  u l t i m a t e l y  d e s t r o y  t h e  f u t u r e  o f  o u r  c o u n t r y .  I f  h i s t o r y  
o f  d r u g  u s e  a n d  a b u s e  i s  a  p r e d i c t o r  o f  t h e  f u t u r e ,  i t  i s  
l i k e l y  t h a t  t h e  s e a r c h  f o r  a l t e r e d  s t a t e s  o f  c o n s c i o u s n e s s  
w i l l  a l w a y s  b e  w i t h  u s .  P e o p l e  h a v e  b o t h  e n j o y e d  t h e s e  
s u b s t a n c e s ,  a n d  h a v e  s u f f e r e d  i n  t h e i r  p u r s u i t ,  a n d  
d o u b t l e s s l y  a l w a y s  w i l l  ( L e s s a  &  S c a n l o n  2 0 0 6 : 3 1 ) .  
 
 
1 . 1 . 1  W h a t  i s  a d d i c t i o n ?  
 
H e r s h  ( 2 0 0 8 : 1 5 )  d e s c r i b e s  a d d i c t i o n  a s  a  w a y  o f  l i f e  t h a t  i s  
f u e l e d  b y  a  d e e p ,  d e e p  n e e d  t o  w o r s h i p  s o m e t h i n g .  T h e  
a d d i c t  b o w s  a t  t h e  a l t a r  o f  a  c e n t r a l  a c t i v i t y  t h a t  t a k e s  a w a y  
s t r e s s ,  p a i n  a n d  l o n e l i n e s s  f o r  a  w h i l e ,  a n d  w h i c h  g i v e s  h i m  
o r  h e r  a  s e n s e  o f  c o n t r o l .  L i k e  a  m a g i c  c a r p e t ,  a d d i c t i o n  
a l l o w s  t h e  a d d i c t  t o  d i s s o c i a t e  f r o m  r e a l i t y  a n d  t o  c o n n e c t  
t o  a  g o d  t h a t  s e e m s  t o  w o r k  m u c h  b e t t e r  t h a n  a n y  o t h e r  
g o d .  T h e  t r u t h  i s ,  h o w e v e r ,  t h a t  a d d i c t i o n  h a s  l e f t  c o u n t l e s s  
i n d i v i d u a l s  a n d  f a m i l i e s  b r o k e n  i n t o  a  m i l l i o n  l i t t l e  p i e c e s .  
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S h o u l d  d r u g  a d d i c t i o n  b e  s e e n  a s  a  d i s e a s e ?  E x p e r t s  i n  t h e  
a d d i c t i o n  f i e l d  a c c e p t  t h i s  p r e m i s e ,  l a r g e l y  d u e  t o  a d v a n c e s  
i n  t h e  f i e l d  o f  n e u r o s c i e n c e  ( C o o m b s  2 0 0 4 : 2 9 ) .  C u r r e n t  
r e s e a r c h  s h o w s  t h a t  t h e  b r a i n s  o f  a d d i c t s  l o o k  d i f f e r e n t  t o  
t h e  b r a i n s  o f  p e o p l e  w i t h o u t  a d d i c t i o n .  A c c o r d i n g  t o  N a c e  
a n d  T i n s l e y  ( 2 0 0 7 : 2 0 ) ,  t h e  d i s e a s e  o f  a d d i c t i o n ,  m e d i c a l l y  
c a l l e d  s u b s t a n c e  d e p e n d e n c e ,  p r e v e n t s  t h e  a d d i c t  f r o m  
b e h a v i n g  p r e d i c t a b l y .  I f  w e  a c c e p t  t h a t  a  d i s e a s e  i s  p r e s e n t  
w h e n  a  p a r t  o f  t h e  b o d y  f a i l s  t o  f u n c t i o n  a s  i t  s h o u l d ,  t h e n  
a d d i c t i o n  i s  a  d i s e a s e .  I t  i s  a  d i s e a s e  e n t i t y  t h a t  i s  
c h a r a c t e r i z e d  b y  c o m p u l s i o n ,  t h e  l o s s  o f  c o n t r o l ,  a n d  
c o n t i n u e d  u s e ,  i n  s p i t e  o f  a d v e r s e  c o n s e q u e n c e s .  L i k e  
d i a b e t e s ,  i t  i s  a  c h r o n i c  d i s e a s e  t h a t  a t  b e s t  i s  c o n t r o l l e d  
r a t h e r  t h a n  c u r e d  ( C o o m b s  2 0 0 4 : 2 9 ) .  
 
T h e  f o l l o w i n g  d e f i n i t i o n  w i l l  s u f f i c e  f o r  t h e  p u r p o s e s  o f  t h i s  
s t u d y ,  
      
… a d d i c t s  a r e  p e o p l e  w h o  h a v e  n e i t h e r  t h e  a b i l i t y  t o  
c o n s i s t e n t l y  c o n t r o l  t h e i r  d r i n k i n g  o r  u s i n g ,  n o r  d o  t h e y  
h a v e  t h e  c a p a c i t y  t o  p r e d i c t  t h e i r  b e h a v i o u r  o n c e  t h e y  s t a r t  
t o  d r i n k  o r  u s e .  T h e i r  d r i n k i n g / u s i n g  c a u s e s  p r o b l e m s  i n  
m a j o r  a r e a s  o f  t h e i r  l i v e s  a n d  y e t  t h e y  c o n t i n u e  t o  d o  s o .  
A n  a d d i c t  i s  a  p e r s o n  w h o  h a s  d e v e l o p e d  a  p s y c h o l o g i c a l  
d e p e n d e n c y  o n  a  s u b s t a n c e  c o u p l e d  w i t h  a  p h y s i o l o g i c a l  
a d d i c t i o n .  A n  a d d i c t  i s  s o m e o n e  w h o  h a s  e x p e r i e n c e d  a  
c h a n g e  i n  t o l e r a n c e  t o  a l c o h o l / d r u g s  a n d  n e e d s  t o  d r i n k / u s e  
m o r e  t o  a c q u i r e  t h e  d e s i r e d  e f f e c t .  T h e i r  n e e d  t o  d r i n k  o r  
u s e  b e c o m e s  a  g r e a t e r  a n d  g r e a t e r  p r e o c c u p a t i o n  i n  t h e i r  
l i v e s .  A t  o n e  t i m e  i n  t h e i r  l i v e s  t h e y  h a d  t h e  a b i l i t y  t o  
c h o o s e  t o  d r i n k  o r  u s e .  I n  t i m e ,  i t  b e c a m e  n o t  a  m a t t e r  o f  
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1 . 1 . 2  T h e  t r e a t m e n t  o f  a d d i c t i o n  
 
A c c o r d i n g  t o  L e s s a  a n d  S c a n l o n  ( 2 0 0 6 : 1 5 ) ,  t h e  t r e a t m e n t  o f  
a d d i c t i o n  i s  n o  l o n g e r  a  f i e l d  o f  r e c o v e r i n g  a d d i c t s  l o o k i n g  
t o  s h a r e  t h e i r  e x p e r i e n c e s ,  s t r e n g t h  a n d  h o p e .  T h e  f i e l d  o f  
d r u g  a d d i c t i o n  i s  e v o l v i n g  i n t o  a  s c i e n c e  r e q u i r i n g  s p e c i a l  
s k i l l s  f o r  s t a n d a r i z e d  a s s e s s m e n t  p r o c e d u r e s ,  s k i l l s  o f  
d i a g n o s i s  a n d  t h e  t r e a t m e n t  o f  p s y c h i a t r i c  d i s o r d e r s ,  s k i l l s  
f o r  l e v e l - o f - c a r e  d e c i s i o n s ,  a n d  a n  u n d e r s t a n d i n g  o f  
p h a r m a c o l o g y  a n d  p s y c h o t h e r a p e u t i c  a p p r o a c h e s .   
 
T h e r e  a r e  t w o  t y p e s  o f  t r e a t m e n t  c e n t r e s  a v a l i a b l e  i n  S o u t h  
A f r i c a ,  n a m e l y  i n - p a t i e n t  a n d  o u t - p a t i e n t  c e n t r e s .  I n  a n  i n -
p a t i e n t  t r e a t m e n t  c e n t r e  t h e  p a t i e n t  r e s i d e s  a t  t h e  f a c i l i t y  
f o r  a  p r e s c r i b e d  p e r i o d .  T h e  s t a f f  a t  t h e  c e n t r e  u s u a l l y  
c o n s i s t s  o f  s o c i a l  w o r k e r s ,  a  n u r s e ,  a n d  a d m i n i s t r a t i v e  s t a f f  
m e m b e r s .  I n  s o m e  o f  t h e  c e n t r e s  a  p s y c h o l o g i s t  m a y  a l s o  b e  
a  m e m b e r  o f  t h e  s t a f f .  I n  a n  o u t - p a t i e n t  t r e a tm e n t  c e n t r e ,  
t h e  p a t i e n t  a t t e n d s  i n d i v i d u a l  t h e r a p y  s e s s i o n s  o n  a  w e e k l y  
b a s i s ,  b u t  d o e s  n o t  r e s i d e  w i t h i n  t h e  f a c i l i t y .  I n  m o s t  o u t -
p a t i e n t  t r e a t m e n t  c e n t r e s  s o c i a l  w o r k e r s ,  a  n u r s e ,  t h e  
a d m i n i s t r a t i v e  s t a f f ,  a n d  i n  s o m e  c a s e s  a l s o  a  p s y c h o l o g i s t ,  
m a k e  u p  t h e  s t a f f  m e m b e r s .  
 
O u t - p a t i e n t  t r e a t m e n t  p r o g r a m m e s  h a v e ,  f o r  a  n u m b e r  o f  
r e a s o n s ,  g a i n e d  i n  p o p u l a r i t y  s i n c e  t h e  1 9 9 0 s .  M a n y  o f  t h e  
s t i m u l a n t  a b u s e r s  w h o  w e r e  t r e a t e d  i n  p r o t e c t e d  i n - p a t i e n t  
e n v i r o n m e n t s  r e l a p s e d  w i t h i n  w e e k s  o f  b e i n g  r e l e a s e d  f r o m  
r e s i d e n t i a l  t r e a t m e n t .  O u t - p a t i e n t  t r e a tm e n t  p r o v i d e d  a n  
o p p o r t u n i t y  t o  e x p e r i e n c e  a  l e a r n - a s - y o u - g o  a p p r o a c h  t o  
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r e c o v e r y ,  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  p r o v i d i n g  s t r u c t u r e  
a n d  s u p p o r t  a s  t h e y  r e s u m e  t h e i r  d a i l y  l i v e s  ( C o o m b s  
2 0 0 4 : 1 0 2 ) .  
 
I n - p a t i e n t  t r e a tm e n t  i s  n e c e s s a r y  w h e n  a  p a t i e n t  i s  u n a b l e  
t o  m a i n t a i n  s o b r i e t y  w i t h o u t  a  p r o t e c t i v e  e n v i r o n m e n t .  I t  i s  
a l s o  i m p o r t a n t  i n  o r d e r  t o  s t a b i l i z e  a  m e d i c a l  o r  p s y c h i a t r i c  
c o n d i t i o n .  A c c o r d i n g  t o  L e s s a  a n d  S c a n l o n  ( 2 0 0 6 : 2 1 ) ,  a n  i n -
p a t i e n t  t r e a t m e n t  s e t t i n g  i s  n o t  a  p a n a c e a  f o r  d e v e l o p i n g  
s u c c e s s f u l  s o b r i e t y  i n  t h e  a m b i v a l e n t  p a t i e n t .  A m b i v a l e n c e  
i s  r e s o l v e d  t h r o u g h  e x p e r i e n c e ,  n o t  t h r o u g h  e d u c a t i o n  i n  a  
p r o t e c t i v e  e n v i r o n m e n t .  T h e  e d u c a t i o n a l  e x p e r i e n c e  p r o v i d e s  
a  f o u n d a t i o n ,  b u t  t h e  a p p l i c a t i o n  o f  p o s s i t i v e  c h a n g e  i n  a n  
o u t - p a t i e n t  s e t t i n g  r e i n f o r c e s  r e c o v e r y .   
  
1 . 2  T H E  R A T I O N A L E  A N D  M O T I V A T I O N  F O R  T H E  S T U D Y  
 
1 . 2 . 1  T h e  a w a r e n e s s  o f  t h e  p r o b l e m  
 
A s  p a r t  o f  h e r  t r a i n i n g  t o  r e g i s t e r  a s  a  p s y c h o l o g i s t ,  t h e  
r e s e a r c h e r  d i d  h e r  i n t e r n s h i p  a t  a  r e h a b i l i t a t i o n  c e n t r e  i n  
N e l s p r u i t .  D u r i n g  t h i s  t i m e  s h e  b e c a m e  a w a r e  o f  c e r t a i n  
a s p e c t s  t h a t  l e d  t o  h e r  u n d e r t a k i n g  t h i s  s t u d y .  
 
I n  t h e  f i r s t  p l a c e ,  t h e  r e s e a r c h e r  b e c a m e  aw a r e  o f  t h e  
i n c r e a s i n g  u s e  o f  l e g a l  a n d  i l l e g a l  s u b s t a n c e s  i n  t h e  
c o m m u n i t y .  T h i s  a s p e c t  w a s  d e c r i b e d  i n  b r o ad  t e r m s  i n  
s e c t i o n  1 . 1  o f  t h i s  c h a p t e r .    
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T h e  r e s e a r c h e r  a l s o  r e a l i s e d  t h a t  t h e r e  a r e  n o t  s u f f i c i e n t  
t r e a t m e n t  f a c i l i t i e s  a v a l i a b l e  i n  S o u t h  A f r i c a  t o  a d d r e s s   
a d d i c t i o n .  I n  o n e  c a s e  a  f o u r t e e n  y e a r - o l d  g i r l  w h o  w a s  
i n j e c t i n g  h e r s e l f  w i t h  h e r o i n  w a s  b r o u g h t  t o  t h e  c e n t r e  b y  
h e r  f a t h e r .  T h e  s o c i a l  w o r k e r  c o n t a c t e d  s e v e r a l  r e h a b i l i t a t i o n  
c e n t r e s  i n  M p u m a l a n g a ,  G a u t e n g  a n d  K w a z u l u - N a t a l  t o  h a v e  
t h e  g i r l  a d m i t t e d  f o r  t r e a t m e n t .  A  r e h a b i l i t a t i o n  c e n t r e  t h a t  
w a s  p r e p a r e d  t o  a c c e p t  t h e  g i r l  c o u l d  n o t  b e  f o u n d ,  d u e  t o  
t h e  f a c t  t h a t  s h e  w a s  t o o  y o u n g ,  t h e y  o n l y  a d m i t t e d  b o y s ,  o r  
t h a t  t h e  c e n t r e  w a s  f u l l .   
 
F o l l o w i n g  o n  d i s c u s s i o n s  w i t h  v a r i o u s  p s y c h o l o g i s t s  a n d  
s o c i a l  w o r k e r s  a b o u t  t h e i r  k n o w l e d g e  o f  a n d  t r a i n i n g  f o r  t h e  
t r e a t m e n t  o f  d r u g  a d d i c t i o n ,  t h e  r e s e a r c h e r  c a m e  t o  t h e  
c o n c l u s i o n  t h a t  b o t h  t h e i r  k n o w l e d g e  a n d  t h e i r  t r a i n i n g  w e r e  
v e r y  l i m i t e d .   
 
D u r i n g  h e r  i n t e r n s h i p ,  a s  w e l l  a s  i n  h e r  p r i v a t e  p r a c t i c e  a s  a  
p s y c h o l o g i s t ,  t h e  r e s e a r c h e r  m a i n l y  f o c u s e d  o n  t h e r a p e u t i c  
t e c h n i q u e s  t h a t  a r e  c o m m o n l y  u s e d  t o  t r e a t  a d d i c t i o n .  
A l h o u g h  m an y  c l i e n t s  r e a c h e d  a b s t i n e n c e ,  a n d  w e r e  a b l e  t o  
l e a d  r e l a t i v e l y  w e l l - a d a p t e d  l i v e s  a f t e r  t h e  t r e a t m e n t ,  t h e  
r e s e a r c h e r  q u e s t i o n e d  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  t h a t  
w a s  r e a c h e d  b y  t h e s e  c l i e n t s ,  a s  w e l l  a s  t h e  c h a n g e s  t h a t  
o c c u r r e d  i n  t h e i r  d i f f e r e n t  r e l a t i o n s h i p s  i n  t h e i r  l i f e - w o r l d s .   
 
T h e  s i t u a t i o n  a s  d e s c r i b e d  a b o v e  e n c o u r a g e d  t h e  r e s e a r c h e r  
t o   u n d e r t a k e  a  r e s e a r c h  s t u d y  o n  t h e  c au s e s  o f  a d d i c t i o n .  
B a s e d  o n  t h i s  p r e l i m i n a r y  s t u d y ,  t h e  r e s e a r c h e r  b e c am e  
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a w a r e  o f  t h e  p o s s i b l e  c o r r e l a t i o n  b e t w e e n  a d d i c t i o n  a n d  t h e  
f a m i l y  o f  o r i g i n .   
 
T h e  r e s e a r c h e r  c o n s e q u e n t l y  d e c i d e d  t o  i n v e s t i g a t e  t h i s  
a s p e c t .  
 
1 . 2 . 2  P r e - l i m i n a r y  l i t e r a t u r e  r e v i e w  
 
T h e  f i r s t  p a r t  o f  t h e  p r e - l i m i n a r y  l i t e r a t u r e  r e v i e w  w a s  d o n e  
r e g a r d i n g  t h e  f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  
a d d i c t i o n .  
 
1 . 2 . 2 . 1  T h e  f a m i l y  o f  o r i g i n  
 
Y e t e r d a y ’ s  s m o l d e r i n g  c o a l s  –  t h e  u n r e s o l v e d  f e e l i n g s  a n d  
u n e x a m i n e d  m e s s a g e s  –  c r e a t e  t o d a y ’ s  f i r e s .  
 
                                                   -  M e l o d y  B e a t t i e  -  
    
I d e a l l y ,  a  f a m i l y  h a s  a  f u n c t i o n  –  t h a t  i s ,  a  j o b  t o  d o .  A  
‘ h e a l t h y  f a m i l y ’  s h o u l d  c r e a t e  a n d  s u s t a i n  a n  e n v i r o n m e n t  
w h i c h  p r o m o t e s  t h e  e m o t i o n a l  a n d  p h y s i c a l  h e a l t h ,  a s  w e l l  
a s  t h e  p s y c h o l o g i c a l  w e l l - b e i n g  o f  i t s  m e m b e r s  ( T e s s i n a  
2 0 0 3 : 3 ) .  
 
I n  i d e a l  c i r c u m s t a n c e s ,  c e r t a i n  h u m an  n e e d s  h a v e  t o  b e  
f u l f i l l e d  s o  t h a t  c h i l d r e n  c a n  g r o w  a n d  d e v e l o p .  F o r  c h i l d r e n  
t o  r e a c h  t h e i r  f u l l  p o t e n t i a l ,  t h e y  i n e v i t a b l y  r e q u i r e  m o s t  o f  
t h e s e  n e e d s  t o  b e  s a t i s f i e d .  I f  c h i l d r e n  g r o w  u p  i n  a n  
e n v i r o n m e n t  w i t h o u t  t h e s e  n e e d s  b e i n g  f u l f i l l e d ,  t h e y  g r o w  
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u p  a u t o m a t i c a l l y  w i t h o u t  r e a l i z i n g  t h a t  t h e i r  n e e d s  h a v e  n o t  
b e e n  m e t .  T h e y  m a y  o f t e n  f e e l  c o n f u s e d  a n d  c h r o n i c a l l y  
u n h a p p y  ( W h i t f i e l d  2 0 0 6 : 1 7 ) .  I n d i v i d u a l s  w h o  g r e w  u p  i n  
d y s f u n c t i o n a l  f am i l y  s y s t e m s  n e v e r  l e a r n e d  t h e  c o n f i d e n c e ,  
s e l f - m o t i v a t i o n  a n d  e m o t i o n a l  m a n a g e m e n t  t o o l s  t h e y  n e e d  
t o  l i v e  h e a l t h y ,  h a p p y  l i v e s ,  b e c a u s e  t h e i r  f a m i l y  m e m b e r s  
w e r e  n o t  g o o d  r o l e - m o d e l s ,  a n d  d i d  n o t  p r o v i d e  t h e  
n e c e s s a r y  s t r u c t u r e  a n d  i n f o r m a t i o n  ( T e s s i n a  2 0 0 3 : 1 ) .  
A c c o r d i n g  t o  F e r g u s o n  ( 2 0 1 0 : 1 ) ,  m o s t  p e r s o n s  b e l o n g i n g  t o  
a n  a l c o h o l i c  h o u s e h o l d ,  s t r u g g l e  t o  t r y  t o  f i g u r e  o u t  w h a t  i s  
‘ n o r m a l ’ ,  a n d  t h e  c o n c e p t  o f  a  ‘ h e a l t h y  f a m i l y ’  i s   u n k n o w n  
t o  t h e m .  B l a c k  ( 2 0 0 1 : 4 , 5 )  s t a t e s  t h a t  i t  h a s  l o n g  b e e n  
r e c o g n i z e d  t h a t  p e r s o n s  w h o  h a v e  b e e n  r a i s e d  w i t h  p h y s i c a l  
a n d  s e x u a l  a b u s e ,  s t r o n g l y  i d e n t i f y  w i t h  p e o p l e  r a i s e d  w i t h  
a d d i c t i o n .  I n d i v i d u a l s  r a i s e d  i n  h o m e s  w i t h  m e n t a l  i l l n e s s e s ,  
c h r o n i c  h e a l t h  i s s u e s  o r  p h y s i c a l  c h a l l e n g e s ,  m a y  a l s o  
i d e n t i f y  w i t h  t h e  s a m e .  T h e  c o n n e c t i n g  t h r e a d  b e t w e e n  
t h e s e  d i f f e r e n t  t y p e s  o f  f a m i l i e s  i s  e x p e r i e n c i n g  c h r o n i c  l o s s  
t h a t  f u e l s  e m o t i o n a l  i s o l a t i o n ,  r i g i d i t y  o r  s h a m e .   
 
A c c o r d i n g  t o  D a y t o n  ( 2 0 0 7 : x v ,  x v i ) ,  p e o p l e  a r e  w i r e d  t o  
e x p e r i e n c e  l o v e ,  w a r m t h  a n d  a  s e n s e  o f  w e l l - b e i n g  t h r o u g h  
c l o s e n e s s ,  a n d  t o  f e a r  a b a n d o n m e n t .  W h e n  c h i l d r e n  d o  n o t  
e x p e r i e n c e  l o v e ,  a r e  n o t  l o v e d  c o r r e c t l y ,  l o s e  t h e  a t t e n t i o n  
a n d  r e l i a b i l i t y  u p o n  w h i c h  t h e y  d e p e n d ,  o r  i f  t h e i r  o r d e r l y  
a n d  f a m i l i a r  w o r l d  i s  r u p t u r e d ,  i t  w i l l  l e a d  t o  t r a u m a .  
W h e t h e r  t h e  t r a u m a  i s  f r o m  ab u s e ,  n e g l e c t  o r  a d d i c t i o n ,  
t h e i r  b o d i e s  a n d  m i n d s  r e a c t  t o  b e i n g  f r i g h t e n e d ,  h u r t  o r  
o v e r w h e l m e d  b y  m o r e  i n t e n s e  e m o t i o n  t h a t  t h e y  c a n  p r o c e s s  
o r  i n t e g r a t e .  A c c o r d i n g  t o  F o r w a r d  ( 1 9 8 9 : 6 ) ,  a d u l t s  w h o  
 - 9 - 
 
w e r e  b e a t e n  a s  c h i l d r e n ,  w e r e  l e f t  o n  t h e i r  o w n  t o o  m u c h ,  
w e r e  s e x u a l l y  a b u s e d ,  t r e a t e d  l i k e  f o o l s ,  o v e r p r o t e c t e d  o r  
o v e r b u r d e n e d  b y  g u i l t ,  a l m o s t  a l l  s u f f e r  s u r p r i s i n g l y  s i m i l a r  
s y m p t o m s ,  n a m e l y  a  d a m a g e d  s e l f - e s t e e m ,  l e a d i n g  t o  s e l f -
d e s t r u c t i v e  b e h a v i o u r .  I n  o n e  w a y  o r  a n o t h e r ,  t h e y  a l m o s t  
f e e l  w o r t h l e s s ,  u n l o v e d  a n d  i n a d e q u a t e .  A c c o r d i n g  t o  M e y e r  
( 2 0 0 3 : 3 ) ,  m a n y  p e r s o n s  o u t w a r d l y  a p p e a r  t o  h a v e  t h e i r  l i v e s  
t o g e t h e r ,  b u t  o n  t h e  i n s i d e  t h e y  a r e  e m o t i o n a l  w r e c k s ,  
b e c a u s e  t h e y  h a v e  b e e n  t r a u m a t i z e d  b y  a b u s e .  S h e  f u r t h e r  
s t a t e s  ( 2 0 0 3 : 3 )  t h a t  s u r v i v i n g  t h e  t r a u m a  o f  a b u s e  c a n  c a s t  
p e o p l e  i n t o  a  s t a t e  o f  p s y c h o l o g i c a l  d a m a g e  t h a t  p r o h i b i t s  
t h e m  f r o m  f u n c t i o n i n g  p r o p e r l y  i n  r e l a t i o n s h i p s  w i t h  o t h e r s .  
F o r w a r d  ( 1 9 8 9 : 5 )  i s  o f  t h e  o p i n i o n  t h a t  p a r e n t s  p l a n t  m e n t a l  
a n d  e m o t i o n a l  s e e d s  i n  t h e i r  c h i l d r e n ,  a n d  t h e s e  s e e d s  g r o w  
a s  t h e  c h i l d r e n  g r o w  i n t o  a d u l t h o o d .  I n  s o m e  f am i l i e s ,  t h e s e  
s e e d s  a r e  l o v e ,  r e s p e c t  a n d  i n d e p e n d e n c e .  B u t  i n  m an y  
o t h e r s ,  t h e y  a r e  s e e d s  o f  f e a r ,  o b l i g a t i o n  o r  g u i l t .  T h e s e  
s e e d s  c o u l d  g r o w  i n t o  i n v i s i b l e  w e e d s  t h a t  i n v a d e  t h e  
i n d i v i d u a l ’ s  l i f e  i n  w a y s  h e  o r  s h e  c o u l d  n e v e r  h a v e  d r e a m e d  
o f .  T h e i r  t e n d r i l s  m a y  h a r m  h e r  o r  h i s  r e l a t i o n s h i p s ,  c a r e e r ,  
f a m i l y ,  a n d  e v e n  a s p e c t s  l i k e  h i s / h e r  s e l f - c o n f i d e n c e  a n d  
s e l f - e s t e e m .  
 
B l a c k  ( 2 0 0 1 : 1 5 )  s t a t e s  t h a t  i f  f a m i l y  m e m b e r s  f e e l  t r a p p e d  
i n  a  h i g h l y  c o n f u s i n g  s y s t e m ,  t h e y  d o  w h a t  i s  n e e d e d  t o  f e e l  
s a f e ;  t h e y  d o  w h a t  t h e y  n e e d  t o  d o  t o  p r e s e r v e  t h e  f a m i l y  
s y s t e m .  T h i s  t y p i c a l l y  m e a n s  t h a t  t h e y  h i d e  t h e i r  f e e l i n g s  
b e h i n d  a n  a r t i f i c i a l  b e h a v i o u r  p a t t e r n .  S e k o u r i  ( 2 0 1 0 : 2 )  
a g r e e s  w i t h  t h i s  s t a t e m e n t  b y  s a y i n g  t h a t  h an g i n g  o n  t o  
d e s t r u c t i v e  b e h a v i o u r  p a t t e r n s  i s  d e s i g n e d  t o  k e e p  t h e  a i l i n g  
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f a m i l y  s y s t e m  f u n c t i o n i n g  a s  s m o o t h l y  a s  i t  c a n  u n d e r  t h e  
c i r c u m s t a n c e s .  T h e s e  d e s t r u c t i v e  b e h a v i o u r  p a t t e r n s  b e c o m e  
s e c o n d  n a t u r e ,  b e c o m e  p a r t s  o f  t h e  b a s i c  s u r v i v a l  
m e c h a n i s m s  w h i c h  a r e  c a r i e d  o v e r  i n t o  s u b s e q u e n t  
s i t u a t i o n s .   
 
A c c o r d i n g  t o  T e s s i n a  ( 2 0 0 3 : 1 ) ,  t o  g r o w  u p  a n d  o u t  o f  a  
p a i n f u l ,  d y s f u n c t i o n a l  p a s t  m a y  s e e m  l i k e  a  m i r a c l e ,  t o o  
w o n d e r f u l  t o  b e  p o s s i b l e .  B u t  i t  c a n  b e  d o n e ,  i f  t h e  
i n d i v i d u a l  p o s s e s s e s  t h e  c o r r e c t  t o o l s  a n d  s u p p o r t .  L e m a n  
( 2 0 0 7 : x )  s t a t e s  t h a t  p e o p l e  c a n n o t  c h a n g e  t h e i r  p a s t ,  b u t  
t h e y  c an  c h a n g e  t h e  w a y  t h e y  u n d e r s t a n d  i t ,  a n d  m o v e  
f o r w a r d  i n  t h e  l i g h t  o f  t h a t  u n d e r s t a n d i n g .  S e k o u r i  ( 2 0 1 0 : 3 )  
i s  o f  t h e  o p i n i o n  t h a t  i n d i v i d u a l s  c a n  l e a v e  t h e i r  d y s f u n c t i o n  
b e h i n d ,  i n  f a v o u r  o f  c r e a t i v i t y ,  l o v e ,  f l e x i b i l i t y  a n d  
h a p p i n e s s .  
 
B a s e d  o n  t h e  a b o v e ,  i t  a p p e a r s  a s  i f  a n  i n d i v i d u a l  w h o  g r e w  
u p  i n  a  d y s f u n c t i o n a l  f a m i l y  o f t e n  f e e l s  c o n f u s e d ,  
c h r o n i c a l l y  u n h ap p y ,  l a c k s  c o n f i d e n c e  a n d  s e l f - m o t i v a t i o n ,  
f e e l s  w o r t h l e s s  a n d   u n l o v e d ,  a n d  i n a d e q u a t e  t o  l i v e  a  
h e a l t h y ,  h a p p y  l i f e .  T h i s  r e s u l t s  i n  a  d a m a g e d  s e l f - e s t e e m ,  
w h i c h  i n  r e t u r n ,  l e a d s  t o  s e l f - d e s t r u c t i v e  b e h a v i o u r  
( a d d i c t i o n ) .  T h e  r e s e a r c h e r ,  t h e r e f o r e ,  c am e  t o  t h e  
c o n c l u s i o n  t h a t  a  c l i e n t ’ s  f a m i l y  o f  o r i g i n  m a y  p o s s i b l y  b e  
t h e  c au s e  o f  h i s  o r  h e r  a d d i c t i o n .  C o n s e q u e n t l y ,  i n  o r d e r  t o   
b e  a b l e  t o  a s s i s t  c l i e n t s  s u f f e r i n g  f r o m  a d d i c t i o n  t o  d e a l  
w i t h  s p e c i f i c  a s p e c t s  e m a n a t i n g  f r o m  t h e i r  f a m i l i e s  o f  
o r i g i n ,  a n  i n v e s t i g a t i o n  w a s  d o n e  i n t o  e x i s t i n g  t r e a t m e n t  
p r o g r a m m e s  i n  S o u t h  A f r i c a .   
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1 . 2 . 2 . 2  E x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a  
 
I n  o r d e r  t o  e n ab l e  t h e  r e s e a r c h e r  t o  i n v e s t i g a t e  t h e  e x i s t i n g  
t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a ,  a  s t u d y  t h a t  w a s  
p r e v i o u s l y  d o n e  w a s  u s e d  a s  a  g u i d e l i n e  f o r  t h e  l i t e r a t u r e  
r e v i e w .  T h i s  s t u d y ,  w h i c h  w a s  d o n e  i n  2 0 0 4  a t  t h e  R a n d  
A f r i k a a n s  U n i v e r s i t y ,  i n v e s t i g a t e d  d i f f e r e n t  t r e a t m e n t  
p r o g r a m m e s  f o r  t e e n a g e r s  a t  r e h a b i l i t a t i o n  c e n t r e s   
t h r o u g h o u t  S o u t h  A f r i c a .  T h e  r e s u l t s  o f  t h e  a b o v e  s t u d y  a n d  
t h e  l i t e r a t u r e  r e v i e w  o n  t h e  e x i s t i n g  t r e a t m e n t  p r o g r a m m e s  
w i l l  b e  d i s c u s s e d  i n  C h a p t e r  2 .  
 
F r o m  t h i s  d i s c u s s i o n  t h e  r e s e a r c h e r  c a m e  t o  t h e  c o n c l u s i o n  
t h a t ,  a l t h o u g h  s o m e  o f  t h e  p r o g r a m m e s  d o  i n c l u d e  a s p e c t s  o f  
t h e  f am i l y  o f  o r i g i n  i n  t h e i r  t r e a t m e n t ,  i t  s e e m s  t h a t  t h e r e   
d o e s  n o t  e x i s t  a  t r e a t m e n t  p r o g r a m m e  t h a t  s p e c i f i c a l l y  
f o c u s e s  o n  t h e  f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  
a d d i c t i o n .  
  
1 . 3  T H E  P R O B L E M  S T A T E M E N T  
 
A l t h o u g h  a d d i c t i o n  i s  t r e a t e d  b y  m e a n s  o f  d i f f e r e n t  t r e a t m e n t  
p r o g r a m m e s  i n  S o u t h  A f r i c a ,  t h e  t h e  r e s e a r c h e r  d i s c o v e r e d  
t h a t  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  o f  t h e  a d d i c t s ,  a s  w e l l  a s  
t h e  c h an g e s  i n  t h e i r  r e l a t i o n s h i p s ,  a r e  q u e s t i o n a b l e .  A  
p r e l i m i n a r y  l i t e r a t u r e  r e v i e w  i n d i c a t e d  t h a t  t h e  f a m i l y  o f  
o r i g i n  c o u l d  b e  t h e  c a u s e  o f  a d d i c t i o n .  
 
T h i s  s t u d y  w i l l  a t t e m p t  t o  a n s w e r  t h e  f o l l o w i n g  q u e s t i o n s :   
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I f  t h e  f a m i l y  o f  o r i g i n  i s  t r e a t e d  a s  a  c a u s e  o f  a d d i c t i o n  b y  
m e a n s  o f  a  t r e a t m e n t  p r o g r a m m e ,   
•  w i l l  c h an g e s  o c c u r  i n  t h e  a d d i c t ’ s  l e v e l  o f  s e l f -
a c t u a l i z a t i o n  a n d  i n  h i s  o r  h e r  r e l a t i o n s h i p s  w i t h  o t h e r s  
a n d  w i t h  t h e  ‘ s e l f ’ ,  a f t e r  t r e a t m e n t ;   
•  w i l l  t h e r a p i s t s  a n d  c l i e n t s  c o n s i d e r  t h e  t r e a t m e n t  
p r o g r a m m e  a s  s a t i s f a c t o r y ;  
 
•  w i l l  t h e  t r e a t m e n t  p r o g r a m m e  b e  e f f e c t i v e  i n  a s s i s t i n g  
t h e  a d d i c t  t o  r e a c h  a n  i m p r o v e d  l e v e l  o f  s e l f -
a c t u a l i z a t i o n ;   
•  w i l l  t h e  t r e a t m e n t  p r o g r a m m e  b e  e f f e c t i v e  i n  a s s i s t i n g  
t h e  a d d i c t  w i t h  c h a n g e s  i n  h i s  o r  h e r  r e l a t i o n s h i p s  w i t h  
o t h e r  p e r s o n s  a n d   w i t h  h i m / h e r s e l f ?  
 
1 . 4  A I M S  O F  T H E  R E S E A R C H  
 
T h e  m a i n  a i m  o f  t h e  s t u d y  w i l l  b e  t o  d e v e l o p  a  t r e a t m e n t  
p r o g r a m m e  t h a t  a d d r e s s  t h e  f am i l y  o f  o r i g i n  a s  a  c a u s e  o f  
a d d i c t i o n .  T h e  s t u d y  w i l l  b e  d i v i d e d  i n t o  t h e  f o l l o w i n g  t w o  
p a r t s ,  n am e l y  
 
•  a  l i t e r a t u r e  r e v i e w ;  a n d  
•  a n  e m p i r i c a l  i n v e s t i g a t i o n .  
 
1 . 4 . 1  T h e  l i t e r a t u r e  r e v i e w  
 
T o  e n a b l e  t h e  r e s e a r c h e r  t o  g a i n  k n o w l e d g e  t o  c o m p i l e  t h e  
t r e a t m e n t  p r o g r a m m e  a  l i t e r a t u r e  r e v i e w  w i l l  b e  b e  
u n d e r t a k e n .  
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T h e  f o l l o w i n g  r e s e a r c h  a i m s  w i l l  d i r e c t  t h e  l i t e r a t u r e  r e v i e w :  
 
•  a n  i n v e s t i g a t i o n  i n t o  t h e  s y s t e m s  a n d  r e l a t i o n s  t h e o r i e s  
w i l l  b e  u n d e r t a k e n  t o  e n a b l e  t h e  r e s e a r c h e r  t o  g a i n  a  
b e t t e r  u n d e r s t a n d i n g  o f  t h e s e  tw o  t h e o r i e s ,  w h i c h  w i l l  
s e r v e  a s  t h e  t h e o r e t i c a l  f r a m e w o r k  o f  t h e  s t u d y ;  
 
•  a n  i n v e s t i g a t i o n  o f  t h e  e x i s t i n g  t r e a t m e n t  p r o g r a m m e s  
w i l l  b e  i n c l u d e d  i n  t h e  l i t e r a t u r e  r e v i e w ,  i n  o r d e r  t o  
p r o v i d e  i n f o r m a t i o n  o n  t h e  e x i s t i n g  p r o g r a m m e s ,  a s  
w e l l  a s  t o  i n d i c a t e  t h e  n o n - e x i s t e n c e  o f  a  t r e a t m e n t  
p r o g r a m m e  t h a t  a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  
p o s s i b l e  c a u s e  o f  a d d i c t i o n ;  
 
•  i n  d i s c u s s i o n s  w i t h  p s y c h o l o g i s t s  a n d  s o c i a l  w o r k e r s  i t  
w a s  a s c e r t a i n e d  t h a t  b o t h  t h e i r  k n o w l e d g e  o f  a d d i c t i o n  
a n d  t h e i r  t r a i n i n g  f o r  t h e  t r e a t m e n t  t h e r e o f  w e r e  v e r y  
l i m i t e d .  A n  i n v e s t i g a t i o n  i n t o  i m p o r t a n t  a s p e c t s  
r e l e v a n t  t o  t h e  u s e  a n d  a b u s e  o f  s u b s t a n c e s  a s  w e l l  a s  
t o  t h e  t r e a t m e n t  o f  a d d i c t i o n  w i l l  t h e r e f o r e  b e  
u n d e r t a k e n .  T h e  k n o w l e d g e  g a i n e d  f r o m  t h e  l i t e r a t u r e  
r e v i e w  w i l l  b e  i n c l u d e d  i n  t h e  t r a i n i n g  o f  t h e  t h e r a p i s t s  
w h o  w i l l  t a k e  p a r t  i n  t h e  s t u d y .  T h i s  w i l l  b e  d o n e  i n  
o r d e r  t o  e n s u r e  t h a t  a l l  t h e  t h e r a p i s t s  w h o  w i l l  f o r m  
p a r t  o f  t h e  s t u d y  w i l l  b e  p r o v i d e d  w i t h  t h e  r e l e v an t  
k n o w l e d g e  o n  h o w  t o  a s s i s t  a  c l i e n t  t o  a t t a i n  
a b s t i n e n c e ,  a n d  o n  h o w  t o  f u n c t i o n  e f f e c t i v e l y  i n  h i s  o r  
h e r  l i f e - w o r l d .  D u r i n g  t h e i r  t r a i n i n g  g u i d e l i n e s  w i l l  b e  
p r o v i d e d  o n  h o w  t o  a s s i s t  t h e i r  c l i e n t s  t o  r e a c h  
a b s t i n e n c e .  T h i s  p a r t  o f  t h e  s t u d y  w i l l  b e  r e f e r r e d  t o  a s  
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p h a s e  o n e .  G u i d e l i n e s  o n  h o w  t o  a s s i s t  t h e i r  c l i e n t s  t o  
f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e  w o r l d s  f o r m  p a r t  o f  
p h a s e  t w o .    
 
•  T h e  p u r p o s e  o f  t h i s  s t u d y  i s  t o  d e v e l o p  a  t r e a t m e n t  
p r o g r a m m e  t h a t  a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  
p o s s i b l e  c a u s e  o f  a d d i c t i o n .  T o  e n a b l e  t h e  r e s e a r c h e r  
t o  d e v e l o p  s u c h  a  p r o g r a m m e ,  a n  i n v e s t i g a t i o n  i n t o  t h e  
r o l e  o f  t h e  f am i l y  o f  o r i g i n  w i l l  b e  u n d e r t a k e n  a s  t h e  
l a s t  p a r t  o f  t h e  l i t e r a t u r e  r e v i e w .  T h i s  i n v e s t i g a t i o n ,  
t o g e t h e r  w i t h  t h e  k n o w l e d g e  o b t a i n e d  f r o m  t h e  
t h e o r e t i c a l  f r am e w o r k ,  w i l l  e n ab l e  t h e  r e s e a r c h e r  t o  
c o m p i l e  t h e  t r e a t m e n t  p r o g r a m m e .  T o  t h i s  t r e a t m e n t  
p r o g r a m m e  t h a t  a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  
p o s s i b l e  c a u s e  o f  a d d i c t i o n ,  w i l l  b e  r e f e r r e d  t o  a s  
p h a s e  t h r e e .  
 
T h e  l i t e r a t u r e  r e v i e w  o f  t h e  s t u d y  w i l l  t h e r e f o r e  i n c l u d e  t h e  
f o l l o w i n g :  
•  t h e  t h e o r e t i c a l  f r a m e w o r k  o f  t h e  s t u d y ;  
•  a  d i s c u s s i o n  o f  e x i s t i n g  t r e a t m e n t  p r o g r a m m e s ;  
•  p h a s e  o n e :  g u i d e l i n e s  t o  t h e r a p i s t s  o n  h o w  t o  a s s i s t  
t h e i r  c l i e n t s  t o   a t t a i n  a b s t i n e n c e ;  
•  p h a s e  t w o :  g u i d e l i n e s  o n  h o w  t h e r a p i s t s  c o u l d  a s s i s t  
t h e i r  c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e  w o r l d s ;   
•  p h a s e  t h r e e :  a d d r e s s i n g  t h e  f a m i l y  o f  o r i g i n  a s  a  
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1 . 4 . 2  T h e  e m p i r i c a l  i n v e s t i g a t i o n  
 
D u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  d a t a  w i l l  b e  o b t a i n e d  
r e g a r d i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a tm e n t  p r o g r a m m e .  
T h e  t r e a t m e n t  p r o g r a m m e  w i l l  a d d r e s s  a s p e c t s  o f  t h e  f a m i l y  
o f  o r i g i n  t h a t  c o u l d  b e  t h e  c a u s e  o f  a d d i c t i o n .  T h e  m a i n  a i m  
o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w i l l  b e  t o  d e t e r m i n e  t h e  
e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T o  e n a b l e  t h e  
r e s e a r c h e r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e ,  t h e  f o l l o w i n g  s e c o n d a r y  r e s e a r c h  a i m s  w i l l  d i r e c t  
t h e  e m p i r i c a l  i n v e s t i g a t i o n :  
 
•  t h e  s a t i s f a c t i o n  o f  t h e r a p i s t s  a n d  c l i e n t s  r e g a r d i n g  t h e  
t r e a t m e n t  p r o g r am m e ;  
•  t h e r a p i s t s ’  a n d  c l i e n t s  v i e w s  r e g a r d i n g  t h e  l e v e l  o f  
s e l f - a c t u a l i z a t i o n  r e a c h e d  b y  c l i e n t s  a f t e r  t r e a tm e n t ;   
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  c h a n g e s  i n  t h e  
c l i e n t s  r e l a t i o n s h i p s  w i t h  o t h e r s  a f t e r  t r e a t m e n t ;  
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  c h a n g e s  i n  t h e  
c l i e n t s  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  a f t e r  t r e a t m e n t .  
 
1 . 5  A N  E X P L A N A T I O N  O F  T H E  R E L E V A N T  C O N C E P T S  
 
C o n c e p t s  a r e  t h e  t e r m s  d e s i g n a t i n g  t h e  t h i n g s  a b o u t  w h i c h  a  
s c i e n c e  t r i e s  t o  m a k e  s e n s e  ( D e  V o s ,  S t r y d o m ,  F o u c h é  &  
D e l p o r t  2 0 0 5 : 2 8 ) .   
 
T h e  f o l l o w i n g  c o n c e p t s  w i l l  b e  m a d e  u s e  o f  t h r o u g h o u t  t h e  
s t u d y .  I t  i s  t h e r e f o r e  i m p o r t a n t  f o r  t h e  r e s e a r c h e r  a n d  t h e  
r e a d e r s  t o  h a v e  a  c l e a r  u n d e r s t a n d i n g  o f  t h e s e  t e r m s .  
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1 . 5 . 1  W h a t  i s  a  d r u g ?  
 
A  d r u g  i s  a n y  s u b s t a n c e  t h a t  a f f e c t s  o r  c h a n g e s  o n e ’ s  
f e e l i n g s ,  t h o u g h t s  o r  b e h a v i o u r .  I t  n o t  o n l y  c o n s t i t u t e s  
i l l e g a l  ‘ s t r e e t ’  d r u g s ,  b u t  a l s o  l e g i m a t e  m e d i c a t i o n ,  a n d  
‘ s o c i a l l y  a c c e p t a b l e ’  d r u g s  t h a t  a r e  i n  d a i l y  u s e ,  s u c h  a s  
c a f f e i n e ,  n i c o t i n e  a n d  a l c o h o l  ( S e a r l l  2 0 0 2 : 5 9 ) .  
 
1 . 5 . 2  S u b s t a n c e  a b u s e  
 
T h e  D i a g n o s t i c  a n d  S t a t i s t i c a l  M a n u a l  o f  M e n t a l  D i s o r d e r s  
( D S M  I V - R )  d e s c r i b e s  s u b s t a n c e  a b u s e  a s  a  m a l a d a p t i v e  
p a t t e r n  o f  s u b s t a n c e  u s e  l e a d i n g  t o  c l i n i c a l l y  s i g n i f i c a n t  
i m p a i r m e n t  o r  d i s t r e s s ,  a s  m an i f e s t e d  b y  o n e  o r  m o r e  o f  t h e  
f o l l o w i n g ,  o c c u r i n g  w i t h i n  a  1 2 - m o n t h  p e r i o d :  
 
1 .  R e c u r r e n t  s u b s t a n c e  u s e ,  n a m e l y  i n  n o t  b e i n g  a b l e  t o  
 f u l f i l l  t h e  m a j o r  r o l e  o b l i g a t i o n s  a t  w o r k ,  t h e  s c h o o l  o r  
 h o m e  ( e . g . ,  r e p e a t e d  a b s e n c e  o r  p o o r  w o r k  p e r f o r m a n c e  
 r e l a t e d  t o  s u b s t a n c e  u s e ;  s u b s t a n c e - r e l a t e d  a b s e n c e s ,  
 t h e   s u s p e n s i o n  o r  e x p u l s i o n  f r o m  s c h o o l ;  n e g l e c t i n g  
 c h i l d r e n   o r  t h e  h o u s e h o l d ) .  
2 .  R e c u r r e n t  s u b s t a n c e  u s e  i n  s i t u a t i o n s  i n  w h i c h  i t  i s  
 p h y s i c a l l y  h a z a r d o u s  ( e . g . ,  d r i v i n g   a  v e h i c l e ,  o r  
 o p e r a t i n g  a  m a c h i n e  w h e n  i m p a i r e d  b y   t h e  u s e  o f  a  
 s u b s t a n c e ) .  
3 .  R e c u r r e n t  s u b s t a n c e - r e l a t e d  l e g a l  p r o b l e m s  ( e . g . ,  b e i n g  
 a r r e s t e d  f o r  s u b s t a n c e - r e l a t e d  d i s o r d e r l y  c o n d u c t ) .  
4 .  T h e  c o n t i n u e d  u s e  o f  a  s u b s t a n c e ,  d e s p i t e  e x p e r i e n c i n g  
 p e r s i s t e n t  o r  r e c u r r e n t  s o c i a l  o r  i n t e r p e r s o n a l  p r o b l e m s  
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 c a u s e d  o r  e x a c e r b a t e d  b y  t h e  e f f e c t s  o f  t h e  s u b s t a n c e  
 ( e . g . ,  a r g u m e n t s  w i t h  t h e  s p o u s e  a b o u t  t h e  
 c o n s e q u e n c e s  o f  i n t o x i c a t i o n ,  p h y s i c a l  f i g h t s ,  e t c . ) .  
 
S u b s t a n c e  a b u s e  c a n  b e  d i a g n o s e d  i f  t h e  s y m p t o m s  o f  t h e  
c l i e n t  h a v e  n e v e r  m e t  t h e  c r i t e r i a  f o r  S u b s t a n c e  D e p e n d e n c e  
i n  r e s p e c t  o f  t h e  s p e s i f i c  c l a s s  o f  s u b s t a n c e  ( L e s s a  &  
S c a n l o n  2 0 0 6 : 8 ) .  
  
1 . 5 . 3  S u b s t a n c e  d e p e n d e n c e  
 
T h i s  d e n o t e s  a  m a l a d a p t i v e  p a t t e r n  o f  s u b s t a n c e  u s e ,  
l e a d i n g  t o  c l i n i c a l l y  s i g n i f i c a n t  i m p a i r m e n t  o r  d i s t r e s s ,  a s  
m a n i f e s t e d  b y  t h r e e  o r  m o r e  o f  t h e  f o l l o w i n g ,  o c c u r i n g  a t  
a n y  t i m e  i n  t h e  s a m e  1 2 - m o n t h  p e r i o d  ( L e s s a  &  S c a n l o n  
2 0 0 6 : 1 0 ) :  
 
1 .  T o l e r a n c e ,  a s  d e f i n e d  b y  e i t h e r  o f  t h e  f o l l o w i n g :  
  ( a )   a  n e e d  f o r  m a r k e d l y  i n c r e a s e d  a m o u n t s  o f  t h e      
  s u b s t a n c e  t o  a c h i e v e  i n t o x i c a t i o n  o r  t h e  d e s i r e d    
  e f f e c t ;  
  ( b )   a  m a r k e d l y  d i m i n i s h e d  e f f e c t  w i t h  c o n t i n u e d  u s e  o f  
  t h e  s a m e  a m o u n t  o f  t h e  s u b s t a n c e .  
 
2 .   W i t h d r a w a l  
  ( a )  t h e  c h a r a c t e r i s t i c  w i t h d r a w a l  s y n d r o m e   o f   t h e   
  s u b s t a n c e ;  
  ( b )  t h e  s a m e ,  o r  c l o s e l y - r e l a t e d ,  s u b s t a n c e  i s  t a k e n   
  t o  r e l i e v e  o r  a v o i d  w i t h d r a w a l  s y m p t o m s .  
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3 .   T h e  s u b s t a n c e  i s  o f t e n  t a k e n  i n  l a r g e r  am o u n t s  o r  o v e r  
 a  l o n g e r  p e r i o d  t h a n  w a s  i n t e n d e d .  
 
4 .  T h e r e  i s  a  p e r s i s t e n t  d e s i r e  o r  u n s u c c e s s f u l  e f f o r t s  t o  
 c u t  d o w n  o n ,  o r  t o  c o n t r o l  t h e  u s e  o f  t h e  s u b s t a n c e .  
 
5 .  A  g r e a t  d e a l  o f  t i m e  i s  s p e n t  o n  a c t i v i t i e s   i n t e n d e d  t o  
 o b t a i n  t h e  s u b s t a n c e  ( e . g . ,  v i s i t i n g  m a n y  d i f f e r e n t  
 d o c t o r s ,  o r  d r i v i n g  l o n g  d i s t a n c e s ) ,  o r  o n  t h e  u s e  o f  t h e  
 s u b s t a n c e  ( e . g . ,  c h a i n  s m o k i n g ) ,  o r  t o  r e c o v e r  f r o m  i t s  
 e f f e c t s .  
 
6 .  I m p o r t a n t  s o c i a l ,  o c c u p a t i o n a l ,  o r  r e c r e a t i o n a l  a c t i v i t i e s  
 a r e  g i v e n  u p  o r  r e d u c e d  b e c au s e  o f  s u b s t a n c e  u s e .  
 
7 .  T h e  s u b s t a n c e  u s e  i s  c o n t i n u e d  d e s p i t e  t h e  k o w l e d g e  o f  
 a  p e r s i s t i n g  o r  r e c u r r i n g  p h y s i c a l  o r  p s y c h o l o g i c a l  
 p r o b l e m   t h a t  h a s  l i k e l y  b e e n  c au s e d  o r  e x a c e r b a t e d  b y  
 t h e   s u b s t a n c e  ( e . g . ,  t h e  u s e  o f  c o c a i n e ,  d e s p i t e  t h e  
 r e c o g n i t i o n  o f  c o c a i n e - i n d u c e d  d e p r e s s i o n ,  o r  c o n t i n u e d  
 d r i n k i n g ,   d e s p i t e  o f  r e c o g n i s i n g  t h a t  a n  u l c e r  w a s  
 a g g r a v a t e d  b y   a l c o h o l  c o n s u m p t i o n ) .  
 
1 . 5 . 4  P h y s i c a l  d e p e n d e n c e  
 
P h y s i c a l  d e p e n d e n c e  r e s u l t s  f r o m  a c t u a l  p h y s i c a l  c h a n g e s  
t h a t  c a u s e  t o l e r a n c e  a n d  w i t h d r a w a l  s y m p t o m s  ( C o o m b s  
2 0 0 4 : 6 9 ) .  I t  i s  t h e r e f o r e  h a l l m a r k e d  b y  t o l e r a n c e  a n d  
w i t h d r a w a l  ( W i l c o c k s  2 0 0 2 : 6 ) .  T h e  u s e r  w i l l  e x p e r i e n c e  a n  
i n t e n s e  c r a v i n g  f o r  t h e  d r u g  h e / s h e  i s  a d d i c t e d  t o ,  a n d  w i l l  
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s h o w  p h y s i c a l  s i g n s  o f  d i s c o m f o r t  w h e n  h e  o r  s h e  s t o p s  i t s  
u s e .  T h e s e  s e n s a t i o n s  a r e  i n v o l u n t a r y ,  a n d  a r e  k n o w n  a s  
w i t h d r a w a l  s y m p t o m s .  T h e  s y m p t o m s  o f  t h e  w i t h d r a w a l  v a r y  
i n  r e s p e c t  o f  t h e  s p e c i f i c  d r u g ,  a n d  i n  s o m e  c a s e s  t h e  d r u g  
a b u s e  m a y  b e  d a n g e r o u s ,  o r  e v e n  f a t a l .  D r u g s  t h a t  a r e  
k n o w n  t o  c a u s e  p h y s i c a l  d e p e n d e n c e  i n c l u d e  o p i u m  a n d  i t s  
d e r i v a t i v e s  –  h e r o i n ,  m o r p h i n e ,  w e l l c o n a l ,  c o d e i n e  –  a n d  
d e p r e s s an t s  o f  t h e  c e n t r a l  n e r v o u s  s y s t e m ,  s u c h  a s  
b a r b i t u r a t e s  a n d  a l c o h o l  ( S e a r l l  2 0 0 2 : 6 5 )  
 
1 . 5 . 4 . 1  D r u g  t o l e r a n c e  
 
T o l e r a n c e  d e v e l o p s  w h e n  t h e  e f f e c t  o f  a  c e r t a i n  d o s e  
g r a d u a l l y  d i m i n i s h e s  a s  t h e  d r u g  i s  t a k e n  c o n t i n u o u s l y .  
U s e r s  f i n d  t h a t  t h e y  n e e d  t o  t a k e  m o r e  a n d  m o r e  o f  t h e  
s a m e  d r u g  i n  o r d e r  t o  e x p e r i e n c e  t h e  s a m e  s e n s a t i o n  ( S e a r l l  
2 0 0 2 : 6 5 ) .  
 
1 . 5 . 4 . 2  W i t h d r a w a l  
 
W i t h d r a w a l  o c c u r s  w h e n  t h e  b o d y  i s  d e p r i v e d  o f  i t s  u s u a l  
‘ d r u g ’  c o n t e n t ,  a n d  t h e  u s e r  i s  c o m p e l l e d  t o  a g a i n  u s e  t h e  
d r u g ,  i n  o r d e r  t o  p r e v e n t  t h e  u n p l e a s an t  s y m p t o m s  c au s e d  
b y  t h e  w i t h d r a w a l  o f  t h e  s u b s t a n c e  i n  t h e  b o d y  ( W i l c o c k s  
2 0 0 2 : 6 ) .  
 
1 . 5 . 5  P s y c h o l o g i c a l  d e p e n d e n c e  
 
P s y c h o l o g i c a l  d e p e n d e n c e  o c c u r s  w h e n  a  p e r s o n  b e l i e v e s   
t h a t  h e / s h e  n e e d s  t h e  s u b s t a n c e  t o  b e  a b l e  t o  c o p e  ( C o o m b s  
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2 0 0 4 : 6 9 ) .  I n  s e v e r e  c a s e s  u s e r s  b e c o m e  o b s e s s e d  w i t h  t h e  
d r u g ,  a n d  v i r t u a l l y  a l l  t h e i r  i n t e r e s t s  a n d  a c t i v i t i e s  b e c o m e  
f o c u s e d  o n  o b t a i n i n g  a n d  u s i n g  i t  ( S e a r l l  2 0 0 2 : 6 5 ) .  
 
1 . 5 . 6  C o - o c c u r r i n g  d i s o r d e r s  
 
F o r  p r a c t i c a l  r e a s o n s  t h e  t e r m  c o - o c c u r r i n g  d i s o r d e r s  
r e p l a c e d  t h e  t e r m s  d u a l  d i s o r d e r s  o r  d u a l  d i a g n o s i s .  T h e s e  
l a t t e r  t e r m s ,  t h o u g h  g e n e r a l l y  u s e d  t o  r e f e r  t o  t h e  
c o m b i n a t i o n  o f  s u b s t a n c e  a b u s e  a n d  m e n t a l  d i s o r d e r s ,  c a n  
b e  c o n f u s i n g ,  b e c a u s e  t h e y  m a y  a l s o  r e f e r  t o  o t h e r  
c o m b i n a t i o n s  o f  d i s o r d e r s ,  s u c h  a s  m e n t a l  d i s o r d e r s  o r  
l e a r n i n g   p r o b l e m s .  A l s o ,  t h e s e  l a s t  t w o  t e r m s  m a y  i m p l y  
t h a t  o n l y  t w o  d i s o r d e r s  o c c u r  a t  t h e  s a m e  t i m e ,  w h e n  i n  
f a c t ,  t h e r e  m ay  b e  m o r e  t h a n  t w o .  F o r  e x a m p l e ,  a n  
i n d i v i d u a l  m a y  h a v e  b o t h  a  m a j o r  d e p r e s s i v e  a n d  p a n i c  
d i s o r d e r ,  c o m b i n e d  w i t h  a l c o h o l  d e p e n d e n c e ,  a n d  a l s o  
c a n n a b i s  a b u s e  ( C a p u z z i  &  S t a u f f e r  2 0 0 7 : 1 7 5 ) .  
 
I n  t h i s  s t u d y ,  t h e  c o n c e p t  c o - o c c u r r i n g  d i s o r d e r s  r e f e r s  t o  
t h e  c o - o c c u r r i n g  s u b s t a n c e  u s e  ( a b u s e  o r  d e p e n d e n c e )  a n d  
m e n t a l  d i s o r d e r s  t h a t  a r e  n o t  s i m p l y  a  c l u s t e r  o f  s y m p t o m s  
r e s u l t i n g  f r o m  o n e  d i s o r d e r  ( C a p u z z i  &  S t a u f f e r  2 0 0 7 : 1 7 5 ) .   
 
1 . 5 . 7  F a m i l y  o f  o r i g i n  
 
T h e  p r i m a r y  s o c i a l  g r o u p  c o m p r i s i n g  o f  t h e  p a r e n t s ,  t h e i r  
o f f - s p r i n g ,  a n d  i n  s o m e  s o c i e t i e s ,  o t h e r  r e l a t i v e s  s h a r i n g  t h e  
s a m e  h o u s e h o l d  ( t h e  e x t e n d e d  f a m i l y ) ,  i s  k n o w n  a s  t h e  
f a m i l y  o f  o r i g i n  ( C o l m an  2 0 0 1 : 2 6 8 ) .  
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1 . 6  T H E  R E S E A R C H  M E T H O D O L O G Y  
 
T h e  r e s e a r c h e r  w i l l  m ak e  u s e  o f  b o t h  q u a l i t a t i v e  a n d  
q u a n t i t a t i v e  r e s e a r c h  m e t h o d s   i n  t h i s  s t u d y .   
 
Q u an t i t a t i v e  m e t h o d s  i n  r e s e a r c h  r e f e r s  t o  t h e  t e c h n i q u e s  o r   
t h e  g e n e r a t i o n  a n d  a n a l y s i s  o f  d a t a  t h a t  r e l y  p r i m a r i l y  o n  
m a t h e m a t i c a l  o r  s t a t i s t i c a l  r a t h e r  t h a n  o n  v e r b a l  p r o c e d u r e s  
( C o h e n  &  S w e r d l i k  2 0 0 2 : 6 6 0 ) .   
 
I n  t h i s  s t u d y ,  a f t e r  t h e  i m p l e m e n t a t i o n  o f  t h e  t h e r a p e u t i c a l  
p r o g r a m m e ,  t h e  d a t a  w i l l  b e  c o l l e c t e d  b y  m e an s  o f  
q u e s t i o n n a i r e s .   
 
A c c o r d i n g  t o  T h e  D i c t i o n a r y  o f  P s y c h o l o g y  ( C o l m an  
2 0 0 1 : 6 1 0 ) ,  a  q u e s t i o n n a r e  i n  p s y c h o m e t r i c s  r e f e r s  t o  a  s e t  
o f  q u e s t i o n s  s p e c i a l l y  d e s i g n e d  t o  p r o v i d e  o b j e c t i v e  
i n f o r m a t i o n  a b o u t  s o m e  c h a r a c t e r i s t i c s  o f  a  r e s p o n d e n t ,  
s u c h  a s  a t t i t u d e s ,  p r e f e r e n c e s ,  i n t e r e s t s ,  v a l u e s ,  o r  t h e  
p e r s o n a l i t y .  
 
I n  t h i s  r e s e a r c h  s t u d y  t h e  q u e s t i o n a i r e s  w i l l  b e  c o m p l e t e d  
b y  t h e  t h e r a p i s t s  a n d  t h e  c l i e n t s .  T e c h n i q u e s  o f  d a t a  
a n a l y s i s  t h a t  r e l y  p r i m a r i l y  o n  m a t h e m a t i c a l  o r  s t a t i s t i c a l  
m e t h o d s  w i l l  t h e n  b e  u s e d  t o  d e t e r m i n e  t h e  o u t c o m e s  o f  t h e  
i m p l e m e n t a t i o n  o f  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .   
 
A c c o r d i n g  t o  C o h e n  a n d  S w e r d l i k  ( 2 0 0 2 : 6 6 0 ) ,  a  q u a l i t a t i v e  
r e s e a r c h  m e t h o d  i s  a  g e n e r a l  t e r m  f o r  v a r i o u s  n o n - s t a t i s t c a l   
p r o c e d u r e s  d e s i g n e d  t o  e x p l o r e  h o w  i n d i v i d u a l  t e s t  i t e m s  
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w o r k ,  b o t h  c o m p a r e d  t o  o t h e r  i t e m s  i n  t h e  t e s t ,  a n d  i n  t h e  
c o n t e x t  o f  t h e   e n t i r e  t e s t .  I n  c o n t r a s t  t o  s t a t i s t i c a l l y - b a s e d  
p r o c e d u r e s ,  q u a l i t a t i v e  m e t h o d s  i n v o l v e  t h e  e x p l o r a t i o n  o f  
t h e  i s s u e s  b y  v e r b a l  m e a n s ,  s u c h  a s  i n t e r v i e w s  a n d  g r o u p  
d i s c u s s i o n s  c o n d u c t e d  w i t h   t h e  p e r s o n s  t a k i n g  t h e  t e s t s  a n d  
a l s o  w i t h  o t h e r  r e l e v an t  p a r t i e s .  B a s e d  o n  t h e  r e s u l t s  
o b t a i n e d  f r o m  t h e  c o m p l e t e d  q u e s t i o n n a i r e s ,  i n t e r v i e w s  w i l l  
b e  c o n d u c t e d  w i t h  s o m e  o f  t h e  t h e r a p i s t s  w h o  w e r e  i n v o l v e d  
i n  t h e  i m p l e m e n t i o n  o f  t h e  t r e a tm e n t  p r o g r a m m e .  A c c o r d i n g  
t o  B e l l  ( 2 0 0 5 : 1 5 9 ) ,  t h e  a d v a n t a g e  o f  u s i n g  a  s t r u c t u r e d  o r  
s e m i - s t r u c t u r e d  f o r m a t  f o r  i n t e r v i e w s   i s  s i t u a t e d  i n  t h e  f a c t  
t h a t  t h e  r e s e a r c h e r  c a n  l e a v e  t h e  i n t e r v i e w  s i t e  w i t h  a  s e t  
o f  r e s p o n s e s  t h a t  c a n  f a i r l y  e a s i l y  b e  r e c o r d e d ,  s u m m a r i z e d  
a n d  a n a l y s e d .  T h e  r e s e a r c h e r  w i l l ,  t h e r e f o r e ,  m ak e  u s e  o f  a  
s t r u c t u r e d  f o r m a t  d u r i n g  t h e  i n t e r v i e w s .  
 
1 . 7  T H E  D I V I S I O N  O F  T H E  C H A P T E R S  
 
T h e  e i g h t  c h a p t e r s  c o m p r i s i n g  t h i s  s t u d y  a r e  b r i e f l y  o u t l i n e d   
b e l o w .   
 
C h a p t e r  o n e :  I n t r o d u c t o r y  o r i e n t a t i o n  a n d  s t a t e m e n t  
o f  t h e  p r o b l e m .  
 
T h i s  c h a p t e r  g i v e s  a n  o v e r v i e w  o f  t h e  s t u d y ,  i t s  r a t i o n a l e ,  
t h e  p r o b l e m  f o r m u l a t i o n ,  p r o b l e m  s t a t e m e n t ,  t h e  a i m s  s e t  
f o r  t h e  r e s e a r c h ,  t h e  d e f i n i t i o n s  o f  t h e  c o n c e p t s ,  a n d  a  
d e s c r i p t i o n  o f  t h e  c h o s e n  r e s e a r c h  m e t h o d o l o g y .  I t s  p u r p o s e  
i s  t o  p l a c e  t h e  s t u d y  i n  p e r s p e c t i v e  a n d  f a m i l i a r i s e  t h e  
r e a d e r  w i t h   t h e  s u b j e c t  m a t t e r .  
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C h a p t e r  t w o :  T h e o r e t i c a l  f r a m e w o r k  a n d  e x i s t i n g  
t r e a t m e n t  p r o g r a m m e s .  
 
C h a p t e r  t w o  w i l l  i n c l u d e  a  d i c u s s i o n  o f  t h e  s y s t e m s  a n d  t h e  
r e l a t i o n s  t h e o r y ,  b e c a u s e  b o t h  t h e s e  t h e o r i e s  w i l l  b e  u s e d  
a s  t h e  t h e o r e t i c a l   f r a m e w o r k  a g a i n s t  w h i c h  p h a s e  t h r e e  o f  
t h e  t r e a t m e n t  p r o g r a m m e  w i l l  b e  d e v e l o p e d .  A  d i s c u s s i o n  o f  
e x i s t i n g  t r e a t m e n t  p r o g r am m e s  i n  S o u t h  A f r i c a  w i l l  a l s o  b e  
i n c l u d e d  i n  c h a p t e r  t w o .  
 
C h a p t e r  t h r e e :  P h a s e  o n e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
C h a p t e r  t h r e e  w i l l  f o c u s  o n  p h a s e  o n e  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  I t  w i l l  p r o v i d e  k n o w l e d g e  a n d  g u i d e l i n e s  t o  t h e  
t h e r a p i s t s  o n  h o w  t h e y  c an  a s s i s t  t h e i r  c l i e n t s  t o  r e a c h  
a b s t i n e n c e  f r o m  t h e  s u b s t a n c e s  t h a t  t h e y  a r e  t a k i n g .   
 
C h a p t e r  f o u r :  P h a s e  t w o  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
C h a p t e r  f o u r  w i l l  f o c u s  o n  p h a s e  t w o  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  P h a s e  t w o  w i l l  p r o v i d e  k n o w l e d g e  a n d  
g u i d e l i n e s  t o  t h e r a p i s t s  o n  h o w  t h e y  c a n  a s s i s t  t h e i r  c l i e n t s  
t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e - w o r l d s .  
 
C h a p t e r  f i v e :  P h a s e  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .   
 
I n  p h a s e  t h r e e  t h e  c l i e n t s   w i l l  b e  a s k e d  t o  d i s c u s s  i n c i d e n t s  
t h a t  h a p p e n e d  i n  t h e i r  f a m i l i e s  o f  o r i g i n .  T h e  i n f o r m a t i o n  
f r o m  t h e  l i t e r a t u r e  r e s e a r c h ,  a s  w e l l  a s  f r o m  t h e  r e s e a r c h  o n  
t h e  s y s t e m s  an d  t h e  r e l a t i o n s  t h e o r y ,  w i l l  b e  u s e d   t o  
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c o m p i l e  a  t r e a t m e n t  p r o g r a m m e  t h a t  t h e r a p i s t s   m ay  
i m p l e m e n t  d u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o f  t h e  s t u d y .  
T h e  t r e a t m e n t  p r o g r a m m e  w i l l  a d d r e s s  t h e  f a m i l y  o f  o r i g i n  
a s  a  c a u s e  o f  a d d i c t i o n .   
 
C h a p t e r  s i x :  T h e  r e s e a r c h  d e s i g n .   
 
I n  c h a p t e r  s i x  t h e  r e s e a r c h  d e s i g n  w i l l  b e  d e s c r i b e d  a n d  t h e  
r e s e a r c h  m e t h o d s  w i l l  b e  e x p l a i n e d .   
 
C h a p t e r  s e v e n :  T h e  r e s u l t s  o f  t h e  e m p i r i c a l  
i n v e s t i g a t i o n .  
 
C h a p t e r  s e v e n  w i l l  c o n s i s t  o f  a  s u m m a r y  o f  t h e  r e s e a r c h  
r e s u l t s  t h a t  w e r e  o b t a i n e d  d u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  
o f  t h e  s t u d y .  
 
C h a p t e r  e i g h t :  S u m m a r y ,  r e c o m m e n d a t i o n s  a n d  
l i m i t a t i o n s .  
   
T h e  c o n c l u d i n g  c h a p t e r  w i l l  i n c l u d e  a  s y n t h e s i s  o f  t h e  
l i t e r a t u r e  s t u d y  a n d  t h e  e m p i r i c a l  i n v e s t i g a t i o n .  T h e  
r e s e a r c h e r  w i l l  b e  a b l e  t o  d e t e r m i n e  w h e t h e r  t h e  a i m s  
m e n t i o n e d  i n  c h a p t e r  o n e  h a v e  b e e n  a c h i e v e d .  T h e  
l i m i t a t i o n s  o f  t h e  r e s e a r c h  a n d  r e c o m m e n d a t i o n s  f o r  f u r t h e r  
r e s e a r c h  w i l l  b e  i n d i c a t e d .  
 
F i n a l l y ,  t h e  c o n c l u s i o n s  i n  r e s p e c t  o f  t h e  r e s e a r c h  s t u d y  w i l l  
b e  i n d i c a t e d .  
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1 . 8  C O N C L U S I O N  
 
T h e  a i m  o f  c h a p t e r  o n e  w a s  t o  p l a c e  t h e  s t u d y  i n  
p e r s p e c t i v e  a n d  t o  f a m i l i a r i s e  t h e  r e a d e r  w i t h  t h e  s u b j e c t  
m a t t e r .  
 
A  d i s c u s s i o n  o f  t h e  t h e o r e t i c a l  f r a m e w o r k  a n d  e x i s t i n g  
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CHAPT ER  2  
 
T HEORETICAL  FRAMEWORK AND  EXISTING 
TREATMENT PROGRAMMES 
 
O n l y  i n  r e l a t i o n s h i p s  c a n  y o u  k n o w  y o u r s e l f ,  n o t  i n  
a b s t r a c t i o n  a n d  c e r t a i n l y  n o t  i n  i s o l a t i o n .  T h e  m o v e m e n t  o f  
b e h a v i o u r  i s  t h e  s u r e  g u i d e  t o  y o u r s e l f ,  i t ’ s  t h e  m i r r o r  o f  
y o u r  c o n s c i o u s n e s s ,  t h i s  m i r r o r  w i l l  r e v e a l  i t s  c o n t e n t ,  t h e  
i m a g e s ,  t h e  a t t a c h m e n t s ,  t h e  f e a r s ,  t h e  l o n e l i n e s s ,  t h e  j o y ,  
t h e  s o r r o w .  P o v e r t y  l i e s  i n  r u n n i n g  a w a y  f r o m  t h i s .  
 
                                                 -   J  K r i s h n a m u r t i  -  
 
2 . 1  I N T R O D U C T I O N  
                              
T h e  a i m  o f  t h i s  s t u d y  i s  t o  i n v e s t i g a t e  t h e  f a m i l y  o f  o r i g i n  
a s  a  p o s s i b l e  c a u s e  o f  a d d i c t i o n .  T h e  f a m i l y  s y s t e m s  a n d  
r e l a t i o n s  t h e o r i e s  w i l l  s e r v e  a s  t h e  t h e o r e t i c a l  f r a m e w o r k  
f o r  t h e  d e v e l o p m e n t  o f  a  t r e a t m e n t  p r o g r a m m e  t h a t  
a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  
a d d i c t i o n .  A  d i s c u s s i o n  o f  t h e  f a m i l y  s y s t e m s  a n d  r e l a t i o n s  
t h e o r i e s  a r e  t h e r e f o r e  n e c e s s a r y ,  a n d  w i l l  b e  t h e  f o c u s  o f  
t h e  f i r s t  p a r t  o f  c h a p t e r  t w o .  
 
T o  i n v e s t i g a t e  e x i s t i n g  t r e a t m e n t  p r o g r a m m e s  f o r  a d d i c t i o n  
i n  S o u t h  A f r i c a ,  a  d i s c u s s i o n  o f  e x i s t i n g  t r e a t m e n t  
p r o g r a m m e s  w i l l  b e  i n c l u d e d  i n  t h e  s e c o n d  p a r t  o f  c h a p t e r  
t w o .  
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2 . 2 .  T H E O R E T I C A L  F R A M E W O R K  
 
2 . 2 . 1  F a m i l y  s y s t e m s  t h e o r y  
 
F a m i l y  t h e r a p y  f i r s t  s t a r t e d  i n  t h e  1 9 5 0 s  w h e n  t h e r a p i s t s  i n  
v a r i o u s  p a r t s  o f  t h e  U n i t e d  S t a t e s  o f  A m e r i c a  b e g a n  t o  s t u d y  
t h e  i n t e r a c t i o n  b e t w e e n  f a m i l y  m e m b e r s .  I n s t e a d  o f  
f o c u s s i n g  o n  t h e  i n d i v i d u a l  a s  t h e  ‘ p r o b l e m ’ ,  t h e  f o c u s  n o w  
s h i f t e d  t o  t h e  f a m i l y  u n i t  ( P a p e r o  1 9 9 0 : v ) .  
 
T h e  s y s t e m s  t h e o r y  w i t h i n  p s y c h o l o g y  o r i g i n a t e d  f r o m  t h r e e  
m a j o r  a r e a s  ( N i c h o l s s  &  S c h w a r t z ,  i n  S m i t h - A c u n a  2 0 1 1 : 7 ) .  
G r e g o r y  B a t e s o n  f i r s t  b e g an  t o  s t u d y  p s y c h o - p a t h o l o g y  f r o m  
a  s y s t e m s  p e r s p e c t i v e .  I n  1 9 5 4  h e  j o i n e d  p s y c h i a t r i s t  D o n  
J o h n s o n  i n  s t u d y i n g  f a m i l i e s  w i t h  m e m b e r s  w h o  s u f f e r  f r o m  
s c h i z o p h r e n i a .  B y  1 9 5 9  t h e y  h a d  c r e a t e d  t h e  M e n t a l  
R e s e a r c h  I n s t i t u t e .  T h e y  w e r e  l a t e r  j o i n e d  b y  p s y c h o l o g i s t s  
P a u l  W a t z l a w i c k ,  J o h n  W e ak l a n d ,  J a y  H a l e y  a n d  V i r g i n i a  
S a t i r .  S e c o n d l y ,  i n  1 9 4 6  M u r r a y  B o w e n  b e g an  w o r k i n g  w i t h  
m o t h e r s  a n d  t h e i r  s c h i z o p h r e n i c  c h i l d r e n  a t  t h e  M e n n i n g e r  
c l i n i c .  B y  t h e  m i d - 1 9 5 0 s  h e  h a d  e x p a n d e d  t h i s  w o r k  t o  
i n c l u d e  l a r g e  f am i l y  g r o u p s .  B o w e n  e x p a n d e d  h i s  w o r k  b y  
a p p l y i n g  s y s t e m s  c o n c e p t s  t o  u n d e r s t a n d  h o w  t h e  e x t e n d e d  
f a m i l y  i n f l u e n c e s  i n d i v i d u a l  p s y c h o p a t h o l o g y ,  f i r s t  a t  t h e  
N a t i o n a l  I n s t i t u t e s  o f  H e a l t h ,  a n d  t h e n  a t  G e o r g e t o w n  
U n i v e r s i t y .  A  t h i r d  a r e a  o f  s y s t e m s  w o r k  o r i g i n a t e d  i n  t h e  
1 9 5 0 s ,  w h e n  N a t h a n  A c k e r m a n  e x p an d e d  t h e  t r a d i t i o n a l  
p s y c h o d y n a m i c  d e f i n i t i o n s  o f  r e l a t i o n s h i p  p r o b l e m s  a t  t h e  
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F a m i l y  M e n t a l  H e a l t h  C l i n i c  i n  N e w  Y o r k  ( S m i t h - A c u n a  
2 0 1 1 : 7 ) .  
B o w e n  i n d i c a t e s  t h a t  i n d i v i d u a l s  c a n n o t  b e  u n d e r s t o o d  i n  
i s o l a t i o n  f r o m  o n e  a n o t h e r ,  b u t  r a t h e r  a s  a  p a r t  o f  t h e i r  
f a m i l y  s y s t e m  ( G e n o p r o :  2 0 1 1 : 1 ) .  E a c h  f a m i l y  m ay  b e  
v i e w e d  a s  a  u n i q u e  s o c i a l  s y s t e m  ( J o s e p h  2 0 1 0 : 1 3 8 ) ,  a n d  
t h e  d i f f e r e n t  m e m b e r s  o f  a  f a m i l y  a r e  e m o t i o n a l l y  
c o n n e c t e d ,  w h e r e b y  a f f e c t i n g  o n e  a n o t h e r ’ s  t h o u g h t s ,  
f e e l i n g s  a n d  a c t i o n s .  F a m i l y  m e m b e r s  a l s o  s e e k  o n e  
a n o t h e r ’ s  a t t e n t i o n ,  a p p r o v a l  a n d  s u p p o r t ,  a n d  r e a c t  t o  e a c h  
o n e ’ s  n e e d s  a n d  e x p e c t a t i o n s ,  b u t  a l s o  d i s t r e s s .  T h i s  
e m o t i o n a l  i n t e r d e p e n d e n c e  p r o m o t e s  t h e  c o h e s i v e n e s s  o f  t h e  
f a m i l y  u n i t  ( T h e  B o w e n  T h e o r y  u n d a t e d : 1 ) .  
  
C h a n g e s  i n  o n e  e l e m e n t  o f  t h e  s y s t e m  a f f e c t  a l l  t h e  o t h e r  
e l e m e n t s  o f  t h e  s y s t e m  ( J o s e p h  2 0 1 0 : 1 3 8 ) .  A  c h a n g e  i n  o n e  
m e m b e r ’ s  f u n c t i o n i n g  i s  t h e r e f o r e  f o l l o w e d  b y  r e c i p r o c a l  
c h a n g e s  i n  t h e  f u n c t i o n i n g  o f  t h e  o t h e r  m e m b e r s .  
H e i g h t e n e d  t e n s i o n  i n t e n s i f i e s  t h e  p r o c e s s e s  t h a t  p r o m o t e  
t h e  u n i t y  a n d  t e a m w o r k  o f  t h e  f a m i l y ,  a n d  t h i s  c o u l d  l e a d  t o  
p r o b l e m s .  W h e n  f a m i l y  m e m b e r s ,  f o r  e x a m p l e ,  b e c o m e  
a n x i o u s ,  t h e  a n x i e t y  c a n  e s c a l a t e  a m o n g  t h e m ,  a n d  t h e  
e m o t i o n a l  c o n n e c t e d n e s s  t h a t  e x i s t s  b e t w e e n  t h e  d i f f e r e n t  
m e m b e r s  b e c o m e s  m o r e  s t r e s s f u l  t h an  c o m f o r t i n g .  
E v e n t u a l l y  i t  c o u l d  l e a d  t o  o n e  o f  t h e  m e m b e r s  f e e l i n g  
o v e r w h e l m e d  o r  o u t  o f  c o n t r o l  ( T h e  B o w e n  T h e o r y  
u n d a t e d : 1 ) .   
 
K a r s o n  ( 2 0 0 6 : 5 1 )  s t a t e s  t h a t  t h e  s y s t e m s  t h e o r y  i s  b e s t  
k n o w n  t o  m a n y  c l i n i c i a n s  b y   m e a n s  o f  t h e  c o n c e p t  
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i d e n t i f i e d  p a t i e n t .  T h e  t e r m  i m p l i e s  t h a t  t h e  p e r s o n  b r o u g h t  
t o  t h e r a p y  o r  s e e k i n g  t h e r a p y  h a s  b e e n  i d e n t i f i e d  a s  h a v i n g  
a  p r o b l e m .  H o w e v e r ,  t h e  p r o b l e m  i s  o f t e n  i n  t h e  s y s t e m ,  a n d  
t h e  s y s t e m ’ s  p r o b l e m  m a n i f e s t s  i t s e l f  i n  o n e  o f  i t s  m e m b e r s .  
J o s e p h  ( 2 0 1 0 : 1 3 8 )  s t a t e s  t h a t  t h e  p s y c h o l o g i c a l  p r o b l e m s  o f  
a n y  o n e  m e m b e r  c a n  b e  u n d e r s t o o d  b y  s t e p p i n g  b a c k  a n d  
o b s e r v i n g  t h e  f a m i l y  s y s t e m  a n d  t h e  d y n a m i c s  o f  
i n t e r a c t i o n .   
 
T h e  f a m i l y  s y s t e m s  t h e r a p i s t ,  t h e r e f o r e ,  e n d e a v o u r s  t o  
u n d e r s t a n d  t h e  r e l a t i o n s h i p s  b e t w e e n  m e m b e r s  o f  t h e  
f a m i l y ,  a n d  w i l l  t r e a t  t h e  f a m i l y  a s  a n  o r g a n i s m .  H e  o r  s h e  
w i l l  a l s o  a t t e m p t  t o  c h a n g e  t h e  f a m i l y  s y s t e m  ( J o s e p h  
2 0 1 0 : 1 3 9 ) .  D u r i n g  a s s e s s m e n t  a n d  t h e r a p y ,  s y m p t o m s  a r e  
l o c a t e d  i n  t h e i r  s y s t e m a t i c  c o n t e x t  f o r  t h e  p u r p o s e  o f  
u n d e r s t a n d i n g  t h e m ,  a n d  f o r  d i r e c t i n g  i n t e r v e n t i o n s  a t  t h e  
s y s t e m  r a t h e r  t h a n  a t  t h e  s y m p t o m  ( K a r s o n  2 0 0 6 : 5 1 , 5 2 ) .  
T h e  f a m i l y  s y s t e m s  m o d e l  h a s  l e n t  i t s e l f  t o  v a r i o u s  f o r m s  o f  
t h e r a p y .  F am i l y  t h e r a p i s t s  w o r k  i n  a  v a r i e t y  o f  d i f f e r e n t  
w a y s ,  a n d  m ak e  u s e  o f  t e c h n i q u e s  f r o m  p s y c h o d y n a m i c - ,  
c o g n i t i v e - b e h a v i o u r a l -  a n d  h u m a n i s t i c  a p p r o a c h e s  ( J o s e p h  
2 0 1 0 : 1 3 9 ) .  
 
S u m m a r y  
 
T h e  f i r s t  p a r t  o f  t h e  d i s c u s s i o n  o n  t h e  t h e o r e t i c a l  f r a m e w o r k  
w a s  d e v o t e d  t o  a  d i s c u s s i o n  o f  t h e  f am i l y  s y s t e m s  t h e o r y .  
F i r s t  t h e  h i s t o r y  o f  f a m i l y  s y s t e m s  t h e o r y  w a s  d i s c u s s e d ,  
a n d  i t  w a s  f o l l o w e d  b y  a n  e x p l a n a t i o n  o f  t h e  t h e o r y .  
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2 . 2 . 2  T H E  R E L A T I O N S  T H E O R Y  
 
T h e  r e l a t i o n s  t h e o r y  w a s  d e v e l o p e d  b y  V r e y  ( 1 9 7 9 ) ,  
O o s t h u i z e n  a n d  J a c o b s  ( 1 9 8 2 )  o f  t h e  U n i v e r s i t y  o f  S o u t h  
A f r i c a  ( J a c o b s  &  L e s s i n g  2 0 0 0 : 7 7 ,  R o e t s ,  K r u g e r ,  L e s s i n g  &  
V e n t e r  2 0 0 2 : 1 4 ) .  J a c o b s  a n d  L e s s i n g  ( 2 0 0 0 : 7 6 )  i n d i c a t e  t h a t  
t h e  p o i n t  o f  d e p a r t u r e  o f  t h e  r e l a t i o n s  t h e o r y  i s  t h a t  t h e  
i n d i v i d u a l ,  a s  t h e  c e n t r a l  p e r s o n  i n  h i s / h e r  l i f e - w o r l d ,  
s t a n d s  i n  r e l a t i o n s h i p s  w i t h  d i f f e r e n t  o t h e r  c o m p o n e n t s  i n  
h i s / h e r  l i f e - w o r l d .  T h e s e  c o m p o n e n t s  r e f e r  t o  o b j e c t s ,  i d e a s ,  
p e o p l e  a n d  t h e  ‘ s e l f ’ .  D u e  t o  t h e s e  d i f f e r e n t  r e l a t i o n s h i p s ,  
i n d i v i d u a l s  d e v e l o p  d i f f e r e n t  i d e n t i t i e s ,  t h r o u g h  t h e  
i n t e r a c t i v e  p r o c e s s  o f  i n v o l v e m e n t ,  e x p e r i e n c e  a n d  t h e  
a t t r i b u t i o n  o f  m e a n i n g ,  a n d  b y  m e an s  o f  i n n e r  s p e e c h .  
I n d i v i d u a l s  c o n s t a n t l y  e v a l u a t e  t h e i r  a c q u i r e d  i d e n t i t i e s  w i t h  
r e g a r d  t o  t h e  r e l a t e d  r e l a t i o n s .  B y  m e an s  o f  t h e  e v a l u a t i o n  
o f  t h e s e  i d e n t i t i e s  i n d i v i d u a l s  a c q u i r e  s e l f - i m a g e s .  T h e  
p e r s o n a l  i d e n t i t i e s  a l s o  c o n t r i b u t e  t o  t h e  p e r s o n a l i t y  o f  t h e  
i n d i v i d u a l ,  w h i c h  w i l l  t h e n  h a v e  a n  i n f l u e n c e  o n  b e h a v i o u r .  
I f  t h e  i n d i v i d u a l ’ s  b e h a v i o u r  i s  s o c i a l l y  a c c e p t a b l e ,  i t  w i l l  
c o n t r i b u t e  t o  s u f f i c i e n t  s e l f - a c t u a l i z a t i o n  a n d  h e a l t h y  
r e l a t i o n s h i p s  i n  t h e  p e r s o n ’ s  l i f e - w o r l d .  I f  t h e  c o m p o s i t i o n  
o f  t h e  p e r s o n a l i t y  r e s u l t s  i n  u n a c c e p t a b l e  b e h a v i o u r ,  i t  w i l l  
l e a d  t o  i n s u f f i c i e n t  s e l f - a c t u a l i z a t i o n  a n d  u n s a t i s f y i n g  
r e l a t i o n s .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  r e l a t i o n s  t h e o r y  i s  
d i v i d e d  i n t o  t h e  f o l l o w i n g  d i f f e r e n t  c o m p o n e n t s ,  n a m e l y :  
 
•  l i f e - w o r l d ;   
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•  s t r u c t u r e ;   
•  p r o c e s s ;  a n d   
•  e n d - r e s u l t .   
 
A  d i s c u s s i o n  o f  t h e  d i f f e r e n t  c o m p o n e n t s  o f  t h e  t h e o r y  w i l l  
f o l l o w .  
 
2 . 2 . 2 . 1  T h e  l i f e - w o r l d  o f  t h e  i n d i v i d u a l   
 
I n d i v i d u a l s  a s  s o c i a l  b e i n g s  c a n  n e v e r  s t a n d  a l o n e  a n d  
i s o l a t e d  i n  t h e  w o r l d .  E a c h  i n d i v i d u a l  i s  t h e  c e n t r e  o f  h i s  
o w n  l i f e - w o r l d ,  a s  m e n t i o n e d  a b o v e .  T h i s  f a c t  i m p l i e s  a n  
i n t e r a c t i o n  b e t w e e n  t h e  ‘ s e l f ’  a n d  t h e  d i f f e r e n t  c o m p o n e n t s  
o f  h i s  o r  h e r  l i f e - w o r l d .  I t  w a s  p r e v i o u s l y  m e n t i o n e d  t h a t  
t h e  d i f f e r e n t  c o m p o n e n t s  o f  t h e  i n d i v i d u a l ’ s  l i f e - w o r l d  
c o n s i s t  o f  G o d ,  o b j e c t s ,  i d e a s ,  o t h e r  p e o p l e ,  a n d  t h e  p e r s o n  
h i m / h e r s e l f .  T h e  i n t e r a c t i v e  w o r k i n g  w i t h i n  t h e  l i f e - w o r l d  
l e a d s  t o  t h e  f o u n d i n g  o f  r e l a t i o n s  w i t h  t h e  d i f f e r e n t  
c o m p o n e n t s  i n  h i s  o r  h e r  l i f e - w o r l d  ( J a c o b s  &  L e s s i n g  
2 0 0 0 : 7 7 ) .   
 
E a c h  r e l a t i o n  t h a t  t h e  i n d i v i d u a l  f o r m s  w i t h  t h e  c o m p o n e n t s  
i n  h i s  o r  h e r  l i f e - w o r l d  c a n  b e  v i e w e d  a s  a n  i n t e r a c t i v e  
c o n n e c t i o n  b e t w e e n  t w o  p o l e s ,  w i t h  t h e  i n d i v i d u a l  a s  t h e  
o n e  p o l e ,  a n d  t h e  o b j e c t ,  i d e a ,  p e r s o n ,  a n d  h i m s e l f  a s  t h e  
o t h e r  p o l e  ( V r e y  1 9 7 9 : 2 2 ) .  A t  e a c h  p o l e  t h e r e  i s  a  
p o l a r i z a t i o n  e f f e c t  t h a t  c o n s i s t s  o f  t w o  c o m p o n e n t s ,  n am e l y  
a  c o g n i t i v e  c o m p o n e n t  a n d  a n  a f f e c t i v e  c o m p o n e n t .  T h e  
c o g n i t i v e  c o m p o n e n t  r e f e r s  t o  k n o w l e d g e ,  a n d  t h e  a f f e c t i v e  
c o m p o n e n t  r e f e r s  t o  t h e  q u a l i t y  o f  t h e  e x p e r i e n c e .  T h e  
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r e s u l t  o f  t h e  p o l a r i z a t i o n  i s  a n  a t t r a c t i o n  o r  a  r e j e c t i o n ,  
w h i c h  e i t h e r  d r a w s  t h e  t w o  p o l e s  t o g e t h e r  o r  d r i v e s  t h e m  
a p a r t .  F o r  e x a m p l e ,  t h e  r e l a t i o n s h i p  b e t w e e n  a  m o t h e r  a n d  
h e r  c h i l d  i m p l i e s  t h a t  t h e  m o t h e r  k n o w s  t h e  c h i l d  a n d  t h e  
c h i l d  k n o w s  t h e  m o t h e r  ( k n o w l e d g e  c o m p o n e n t ) .  I n  t h e  
r e l a t i o n s h i p  t h e  o n e  w i l l  l o v e ,  h a t e ,  b e  n e u t r a l  t o w a r d s ,  o r  
e x p e r i e n c e  o t h e r  e m o t i o n s  s o m e w h e r e  o n  t h i s  c o n t i n u u m  
( a f f e c t i v e  c o m p o n e n t ) .  T h e  r e s u l t  w i l l  e i t h e r  b e  a c c e p t a n c e  
o r  r e j e c t i o n  ( J a c o b s  1 9 8 1 : 1 4 ) .  T h e  r e l a t i o n s h i p  i s  t h e r e f o r e ,  
e i t h e r  p l e a s an t  o r  u n p l e a s an t ,  a n d  i s  e i t h e r  e n c o u r a g e d  o r  
a v o i d e d  b y  t h e  i n d i v i d u a l .  
 
2 . 2 . 2 . 2  T h e  i n t r a - p s y c h i c  s t r u c t u r e  
 
A c c o r d i n g  t o  r e s e a r c h ,  t h e  i n t r a - p s y c h i c  s t r u c t u r e  o f  e a c h  
i n d i v i d u a l  c o m p r i s e s  o f  t h e  e g o ,  t h e  s e l f ,  t h e  i d e n t i t i e s  a n d  
t h e  s e l f - c o n c e p t .    
 
A c c o r d i n g  t o  R a a t h  a n d  J a c o b s  ( 1 9 9 3 : 7 ) ,  i n  t h e  s u b j e c t  
l i t e r a t u r e  t h e r e  e x i s t s  m a n y  d i f f e r e n t  v i e w s  o n  t h e  m e a n i n g  
o f  ‘ I ’  ( e g o )  a n d  ‘ m e ’  ( s e l f ) .  A   n u m b e r  o f  v i e w s  o n  e a c h  o f  
t h e s e  t w o  a s p e c t s  w i l l  b e  i n v e s t i g a t e d  t o  e n a b l e  t h e  
r e s e a r c h e r  t o  c o m e  t o  a  c o n c l u s i o n  i n  r e s p e c t  o f  t h i s  s t u d y .   
 
( a )  T h e  e g o  
 
V r e y  ( 1 9 7 5 : 9 )  i n d i c a t e s  t h e  i m p o r t a n c e  o f  c l a r i f y i n g  t h e   
e x i s t e n c e  o f  t h e  ‘ I ’ ,  a s  w e l l  a s  i t s  f u n c t i o n s  a n d  t a s k .  J a n s e  
d e  J o n g e  ( i n :  V r e y  1 9 7 5 : 1 0 )  s t a t e s  t h a t  t h e  ‘ I ’  c a n n o t  b e  
s e e n  a s  a n  o b j e c t .  V r e y  e x p l a i n s  t h a t  t h e  ‘ I ’  i s  
 - 33 - 
 
u n o b s e r v a b l e ,  i t  i s  a  s p i r i t u a l  d i m e n s i o n ,  a n d  i s  t h e  d r i v e  
b e h i n d  a n d  t h e  g u i d e  o f  t h e  i n d i v i d u a l ’ s  t h o u g h t s  a n d  
a c t i o n s  ( V r e y  1 9 7 5 : 1 1 ) .  A c c o r d i n g  t o  J a c o b s  ( 1 9 8 1 : 1 0 9 ) ,  n o  
a c t i o n  o f  a n  i n d i v i d u a l  i s  i m a g i n a b l e  w i t h o u t  t h e  ‘ I ’ ,  w h i c h  
i s  t h e r e f o r e  p r e s e n t  i n  e v e r y  a c t i o n  o r  t h o u g h t  o f  t h e  
i n d i v i d u a l  ( J a c o b s  1 9 8 1 : 1 0 9 ) .  K u y p e r s  ( i n :  V r e y  1 9 7 5 : 1 0 )  
i n d i c a t e s  t h a t  i t  i s  t h e  ‘ I ’  t h a t  o b s e r v e s ,  t h i n k s ,  r e m i n d s ,  
f e e l s ,  w a n t s ,  l i v e s ,  a n d  d i e s .  I t  c a n  a l s o  n e v e r  b e  s e e n  a s  
a n  i n d e p e n d e n t  e n t i t y ,  b u t  a l w a y s  e x i s t s  i n  r e l a t i o n  t o  t h e  
s e l f  ( R a a t h  &  J a c o b s  1 9 9 3 : 8 ) .  V r e y  ( i n :  R a a t h  a n d  J a c o b s  
1 9 9 3 : 8 )  d e f i n e s  t h e  I  a s  f o l l o w s ,  “ I t  c a n  b e  c o n c l u d e d  t h a t  
t h e  ‘ I ’  c a n  b e  s e e n  a s  a  m o r a l  d i m e n s i o n  t h a t  c a n  o n l y  
f u n c t i o n  i n  i n t e g r a t i o n  w i t h  t h e  o t h e r  d i m e n s i o n s  o f  t h e  
p e r s o n a l i t y ” .  T h e r e f o r e ,  i t  c a n  o n l y  b e  s e e n  a s  a  d e r i v e d  
s t r u c t u r e  t h a t  f o r m s  r e l a t i o n s  w i t h  t h e  ‘ s e l f ’  a n d  t h e  w o r l d .  
J a c o b s  ( 1 9 8 2 : 1 1 0 )  c a m e  t o  t h e  c o n c l u s i o n  t h a t  t h e  ‘ I ’  c a n  b e  
o b s e r v e d  a s  a  s u b j e c t ,  a s  s u b - c o n s c i o u s ,  a s  n o n -
p e r c e i v a b l e ,  a n d  a s  b e l o n g i n g  t o  t h e  m o r a l  d i m e n s i o n  o f  a  
h u m an  b e i n g .  
 
 F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  e g o  w i l l  b e  v i e w e d  a s :  
 
•  u n o b s e r v a b l e ,   a  s p i r i t u a l  a n d  m o r a l  d i m e n s i o n ;   
•  t h e  d r i v e  a n d  g u i d e  b e h i n d  t h e  i n d i v i d u a l ’ s  t h o u g h t s  
a n d  a c t i o n s ;  
•  o b s e r v i n g ,  t h i n k i n g ,  r e m i n d i n g ,  f e e l i n g ,  w a n t i n g ,  l i v i n g ,  
a n d  d y i n g ;  a n d  
•  n o t  i n d e p e n d e n t ,  b u t  a l w a y s  e x i s t i n g  i n  r e l a t i o n  t o  t h e  
‘ s e l f ’ .  
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( b )  T h e  ‘ s e l f ’  
 
T h e  i n d i v i d u a l  f i r s t  r e c o g n i z e s  h i m s e l f  t h r o u g h  h i s  r e l a t i o n s  
w i t h  o t h e r  p e o p l e .  I n  h i s  c o m m u n i o n  w i t h  o t h e r s  h e / s h e  
l e a r n s  t o  k n o w  h i m s e l f .  T h r o u g h  t h e s e  c o n c e p t i o n s  o f  h i s  
‘ s e l f ’ ,  a s  w e l l  a s  t h r o u g h  h i s  c o n c e p t i o n s  o f  o t h e r s ,  h e  f o r m s  
a n  i m a g e  o f  h i m s e l f  ( J a c o b s  1 9 8 2 : 8 , 1 2 4 ) .  E v e r y  p e r s o n ,  
t h e r e f o r e ,  h a s  a  p e r c e p t i o n  o f  h i m s e l f .  H e  s e e s  h i m s e l f  a s  a  
t h i n k i n g - f e e l i n g - d o i n g - w i l l i n g  u n i t y  ( V r e y ,  i n :  R a a t h  &  
J a c o b s  1 9 9 3 : 9 ) .  A c c o r d i n g  t o  R a a t h  &  J a c o b s  ( 1 9 9 3 : 9 ) ,  t h e  
s e l f  i s  t h e  m e an s  b y  w h i c h  t h e  o r g a n i s m  i s  a w a r e  o f ,  a n d  
u n d e r s t a n d s  i t s e l f  a s  a  b e i n g ,  w i t h  a  p a s t  h i s t o r y ,  a n d  a  
p r o b a b l e  o r  p o s s i b l e  f u t u r e .   
 
A l t h o u g h  t h e r e  e x i s t  m a n y  v i e w s  a b o u t  t h e  c o n c e p t  ‘ s e l f ’ ,  
t h e r e  a r e  s t i l l  m a n y  u n a n s w e r e d  q u e s t i o n s  a b o u t  t h e  
c o n c e p t .  O n e  o f  t h e  m o s t  f u n d am e n t a l  q u e s t i o n s  a s k e d  i s  i f  
t h e  ‘ s e l f ’  c a n  b e  s e e n  a s  a  f a c t  t h a t  c a n  b e  o b j e c t i v e l y  
i n d i c a t e d  i n  t i m e  a n d  s p a c e ,  o r  i f  t h e  ‘ s e l f ’  i s  a  c o n s t r u c t  
t h a t  d e f i n e s  t h e  a t t r i b u t e s  o f  t h e  i n d i v i d u a l  ( R o e t s ,  e t  a l .  
2 0 0 2 : 1 8 ) .  V r e y  ( 1 9 7 5 : 1 2 )  b e l i e v e s  t h a t  t h e  ‘ s e l f ’  c a n  b e  
s e e n  a s  a n  o b j e c t ,  d u e  t o  t h e  f a c t  t h a t  t h e  i n d i v i d u a l  i s  
c o n s c i o u s l y  a w a r e  o f  h i s  b o d y ,  t o g e t h e r  w i t h  i t s  f u n c t i o n s  
( V r e y  1 9 7 5 : 1 2 ) .  T h e  i n d i v i d u a l  i s  n o t  o n l y  c o n s c i o u s l y  a w a r e  
o f  h i m s e l f ,  b u t  i n  h i s  c o n s c i o u s n e s s  h e / s h e  a l s o  p l a c e s  
h i m / h e r s e l f  i n  d i f f e r e n t  c a t e g o r i e s ,  f o r  e x am p l e  ‘ m an ’ ,  
‘ h u s b an d ’ ,  ‘ f r i e n d ’ ,  a n d  s o  f o r t h .  W h i l e  r e f e r r i n g  t o  
h i m / h e r s e l f  i n  r e s p e c t  o f  d i f f e r e n t  c a t e g o r i e s ,  t h e  i n d i v i d u a l  
a l s o ,  a t  t h e  s am e  t i m e ,  e v a l u a t e s  h i m / h e r s e l f ,  f o r  e x a m p l e  
‘ s t r o n g  m a n ’ ,  ‘ f a i t h f u l  h u s b an d ’ ,  ‘ l o y a l  f r i e n d ’ ,  e t c .  ( V r e y  
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1 9 7 5 : 1 2 ) .  W h e n  d o i n g  t h i s ,  t h e  ‘ s e l f ’  i s  a s c r i b i n g  c e r t a i n  
a t t r i b u t e s  t o  h i m / h e r s e l f .  O n e  c a n  c o n s e q u e n t l y  c o m e  t o  t h e  
c o n c l u s i o n  t h a t  t h e  ‘ s e l f ’  i s  a  f a c t ,  b e c a u s e  i t  c a n  b e  
i n d i c a t e d  i n  t i m e  a n d  s p a c e .  T h e  ‘ s e l f ’  c a n ,  h o w e v e r ,  a l s o  b e  
s e e n  a s  a  c o n s t r u c t ,  d u e  t o  t h e  f a c t  t h a t  i t  a s c r i b e s  
a t t r i b u t e s  t o  i t s e l f .  
 
C a n  t h e  ‘ s e l f ’  b e  s e e n  a s  a n  o b j e c t  o n l y ,  o r  c a n   i t  b e  s e e n  
a s  b o t h  o b j e c t  a n d  s u b j e c t ?  T h e  ‘ s e l f ’  i s  a n  o b j e c t ,  
s o m e t h i n g  t h a t  c a n  b e  p e r c e i v e d  b y  t h e  s e n s e s  ( R o e t s ,  e t  a l .  
2 0 0 2 : 1 8 ) .  A c c o r d i n g  t o  H u g e n h o l t z  ( i n :  J a c o b s  1 9 8 1 : 1 1 0 ) ,  
t h e  ‘ s e l f ’  c a n  b e  p l a c e d  a t  a  d i s t a n c e ,  a n d  b e  s e e n  a s  t h e  
‘ a u t o n o m o u s  m e ’ .  A c c o r d i n g  t o  J a c o b s  ( 1 9 8 1 : 1 2 2 ) ,  t h e  ‘ s e l f ’  
c o n t a i n s  e v e r y t h i n g  t h a t  c a n  b e  t h e  o b j e c t  o f  a  p e r s o n ’ s  
c o n s c i o u s n e s s ;  t h e r e f o r e ,  e v e r y t h i n g  t h a t  t h e  i n d i v i d u a l  h a s  
a n d  e v e r y t h i n g  t h a t  h e  o w n s .  T h e  f a c t  t h a t  t h e  ‘ s e l f ’  a l s o  
c o n s i s t s  o f  e x t e r n a l  o b j e c t s  l i k e  c l o t h i n g ,  a  h o u s e ,  a  c a r ,  
e t c . ,  a l s o  i n d i c a t e s  t h e  ‘ s e l f ’  a s  a n  o b j e c t  ( J a c o b s  
1 9 8 1 : 1 2 3 ) .  T h e r e  a r e  s o m e t i m e s  r e f e r r e d  t o  t h e s e  o b j e c t s  a s  
e x t e n s i o n s  o f  t h e  ‘ s e l f ’ .  O n  t h e  o t h e r  h a n d ,  t h e  ‘ s e l f ’  i s  a n  
o b s e r v e r ,  a n d  i t  c a n  r e a s o n ;  t h i s  v e r y  a s p e c t  m a k e s  t h e  
‘ s e l f ’  a  s u b j e c t  ( R o e t s ,  e t  a l .  2 0 0 2 : 1 8 ) .  A c c o r d i n g  t o  V r e y  
( 1 9 7 5 : 1 2 ) ,  t h e  f a c t  t h a t  t h e  s e l f  a s  o b j e c t  i s  t h e  ‘ s e l f ’  t h a t  
t h e  c o n s c i o u s n e s s  i s  d i r e c t e d  t o w a r d s ,  i n d i c a t e s  s e l f -
c o n s c i o u s n e s s .  M e a n i n g  i s  t h e r e f o r e  a t t r i b u t e d  t o  t h e  ‘ s e l f ’ .  
T h i s  a t t r i b u t i o n  o f  m e a n i n g  i s  m u c h  m o r e  t h a n  t h e  m e r e  
a t t r i b u t i o n  o f  m e a n i n g  f o r  t h e  s a k e  o f  u s e  o n l y .  P e r s o n a l  
i n v o l v e m e n t  i s  a l s o  p r e s e n t .  T h e  ‘ s e l f ’  i s  b u i l t  u p  o f  
e x p e r i e n c e s  t h a t  a r e  b o t h  p o s i t i v e  a n d  n e g a t i v e .  T h e s e  
e x p e r i e n c e s  a r e  s u b j e c t i v e  i n  n a t u r e .  J a c o b s  ( 1 9 8 1 : 1 2 2 )  
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d e s c r i b e s  t h e  ‘ s e l f ’  a s  t h e  c e n t r e  o f  e x p e r i e n c e  a n d  
m e a n i n g - a t t r i b u t i o n ,  a s  t h e  t o t a l  o b j e c t i v e  e n v i r o n m e n t  a n d  
t h e  t o t a l  s u b j e c t i v e  e n v i r o n m e n t  o f  t h e  i n d i v i d u a l .  V an  Z y l  
( 1 9 8 3 : 3 2 )  c a m e  t o  t h e  c o n c l u s i o n  t h a t  m a n k i n d  h a s  a l w a y s  
o b s e r v e d  t h e  ‘ s e l f ’  i n  t h e  p a s t ,  h a s  t h o u g h t  a b o u t  t h e  ‘ s e l f ’ ,  
h a s  e x p e r i e n c e d  t h e  ‘ s e l f ’  e m o t i o n a l l y ,  a n d  h a s  i d e n t i f i e d  
t h e  ‘ s e l f ’  w i t h  c e r t a i n  v a l u e s ,  c h o i c e s  a n d  b e h a v i o u r .  T h i s  
v i e w  o f  t h e  ‘ s e l f ’  c a n  b e  s e e n  i n  a r t f o r m s ,  a s  w e l l  a s  i n  
w r i t t e n  w o r k s  o f  t h e  p a s t .  A c c o r d i n g  t o  V a n  Z y l  ( 1 9 8 3 : 3 2 ) ,  
m a n k i n d  h a s  v i e w e d  h i m s e l f  o b j e c t i v e l y  a n d  e x p e r i e n c e d  t h e  
‘ s e l f ’  s u b j e c t i v e l y ,  a n d  b y  m e an s  o f  t h i s  p r o c e s s ,  a  s e l f -
i m a g e  i s  f o r m e d .  V r e y  ( 1 9 7 5 : 1 3 )  c a m e  t o  t h e  c o n c l u s i o n  t h a t  
t h e  ‘ s e l f ’  a s  ‘ s e l f ’  ( n o t  t h e  ‘ I ’ )  i s  a  s u b j e c t ,  d u e  t o  t h e  f a c t  
t h a t  i t  i s  t h e  c o r e  o f  t h e  i n d i v i d u a l .  I t  i s  a l s o  t h e  i n i t i a t o r  
o f  v a r i o u s  c o n s t e l l a t i o n s  o f  a c t i o n s  a n d  f u n c t i o n s  o f  t h e  
c o n s c i o u s n e s s .  T h u s ,  t h e  ‘ s e l f ’  i s  o b j e c t ,  b u t  a l s o  s u b j e c t .  
 
T h e  ‘ s e l f ’  c a n  a l s o  b e  d e s c r i b e d  a s  a  s i n g u l a r  e n t i t y .  T h i s  i s  
o b v i o u s  w h e n  an  i n d i v i d u a l  s p e a k s  o f  t h e  ‘ s e l f ’  a s  ‘ m y ’ ,  
‘ m i n e ’ ,  ‘ m y s e l f ’ ,  e t c .  I n  t h i s  r e g a r d  t h e  ‘ s e l f ’  r e f e r s  t o  
i d i o s y n c r a t i c  c o n c e p t s ,  f o r  e x am p l e ,  “ I  a m  a n  i n t r o v e r t ” ,  “ I  
a m  c l e v e r ” ,  e t c .  H o w e v e r ,  w h e n  t h e  s o c i a l  i n t e r a c t i o n  o f  t h e  
‘ s e l f ’  w i t h  d i f f e r e n t  p e o p l e  i s  t a k e n  i n t o  c o n s i d e r a t i o n ,  t h e  
i n f e r e n c e  c an  b e  m a d e  t h a t  t h e  ‘ s e l f ’  i s  a l s o  m u l t i p l e  i n  
n a t u r e .  T h i s  m u l t i p l i c i t y  c a n  b e  s e e n  i n  t h e  d i f f e r e n t  
r e l a t i o n s  t h a t  t h e  i n d i v i d u a l  f o r m s  w i t h  d i f f e r e n t  p e o p l e  
( J a c o b s  1 9 8 2 : 1 8 ) .  V r e y  ( 1 9 7 5 : 1 4 )  p r e f e r s  t o  r e f e r  t o  t h e  
‘ s e l f ’  a s  m u l t i - f a c e t e d ,  r a t h e r  t h a n  ‘ m u l t i p l e ’ ,  d u e  t o  t h e  
c o m p l e x  s p e c t r u m  o f  t h e  r e l a t i o n s  o f  t h e  ‘ s e l f ’  w i t h  o t h e r  
i n d i v i d u a l s ,  G o d ,  a n d  o b j e c t s .    
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A c c o r d i n g  t o  V r e y  ( 1 9 7 5 : 7 8 ) ,  a  p e r s o n ’ s  ‘ s e l f ’  c a n  b e  
d e s c r i b e d  a s  t h e  g e s t a l t  o f  w h o  a n d  w h a t  h e  i s ,  a n d  t h a t  h e  
c a n  c a l l  h i s  o w n .  V r e y  f u r t h e r  s t a t e s  ( 1 9 7 5 : 7 8 ) ,  t h a t  t h e  
‘ s e l f ’  i n c l u d e s  t h e  i d e a s ,  a t t i t u d e s ,  t h o u g h t s ,  v a l u e s ,  a n d  
c o m m i tm e n t s  o f  t h a t  p e r s o n .  A c c o r d i n g  t o  J a c o b s  
( 1 9 8 1 : 1 2 2 ) ,  t h e  ‘ s e l f ’  c o n t a i n s  t h e  i n d i v i d u a l ’ s  p a s s i o n a t e  
a c t i o n s ,  h i s  l i v i n g  h a b i t s ,  h i s  g e n e t i c  a t t r i b u t e s ,  a s  w e l l  a s  
a l l  h i s  l e a r n e d  h a b i t s .  R a a t h  a n d  J a c o b s  ( 1 9 9 3 : 8 )  d e f i n e  a n  
i n d i v i d u a l ’ s  o w n  s e l f  a s  “ … t h e  c o r e  o f  m a n ’ s  l i f e ,  t h e  w o r l d  
i n  w h i c h  h e  l i v e s  a n d  a s  h e  p e r c e i v e s  i t  –  a s  h e  s e e s  i t  a n d  
e x p e r i e n c e s  i t ” .  T h e  s e l f  c a n  b e  d e s c r i b e d  a s  f o l l o w s  
( D a y t o n  2 0 0 7 : 7 ) :    
 
D r a w n  f r o m  t h e  c l o t h  o f  o u r  p a r e n t s ’  p e r s o n a l i t i e s  a n d  t h e  
f a b r i c  o f  o u r  e a r l y  e x p e r i e n c e s ,  t h e  s e l f  i s   a  t a p e s t r y  i n t o  
w h i c h  w e  h a v e  d a i l y  w o v e n  a l l  o f  o u r   v a r i e d   p e r c e p t i o n s  
a n d  e x p e r i e n c e s .   I t  h o l d s ,  i n  i t s   e v an e s c e n t  g r i p ,  o u r  
t h o u g h t s ,  c o n c e r n s ,  d r e am s ,  f e a r s  a n d  a s p i r a t i o n s .   
 
T h e  ‘ s e l f ’  i s  a  f l u i d ,  a d a p t a b l e  s y s t e m ;  i t  i s  p o r o u s ,  a l w a y s  
i n t e r a c t i n g  w i t h  t h e  e n v i r o n m e n t  ( D a y t o n  2 0 0 7 : 7 ) .  T h e  ‘ s e l f ’  
i s  t h e r e f o r e  b u i l t  u p  o f  e x p e r i e n c e s  t h a t  a r e  b o t h  p o s i t i v e  
a n d  n e g a t i v e .   T h e  ‘ s e l f ’  i s  a l s o  n o t  d e v e l o p e d ,  o n c e  a n d  f o r  
a l l .  I t  i s  a  c o n s t a n t l y  e v o l v i n g  c o n t a i n e r  t h a t  i s  d e v e l o p e d  i n  
r e l a t i o n s h i p  t o  o t h e r s  ( M o r e n o ,  i n :  D a y t o n  2 0 0 7 : 7 ) .  T h e  
‘ s e l f ’  i s  t h e r e f o r e  n o t  s t a t i c  b u t  d y n a m i c  ( R o e t s ,  e t  a l .  
2 0 0 2 : 1 8 ) .  
 
T h e  c o n c l u s i o n  c a n  t h e r e f o r e  b e  m a d e  t h a t  t h e  ‘ s e l f ’  r e f e r s  
t o  t h e  f o l l o w i n g ,  n a m e l y  w h a t  I  t h i n k  o f  m y s e l f ,  h o w  I  f e e l  
a b o u t  m y s e l f ,  a n d  w h a t  I  k n o w  a b o u t  m y s e l f .  W e  a r e  
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c o n s c i o u s l y  a w a r e  o f  t h e  ‘ s e l f ’ .  I t  i s  t h e  s u m - t o t a l  o f  a l l  
t h a t  w e  c a n  c a l l  o u r  o w n .  I t  i n c l u d e s  o u r  a t t i t u d e s ,  i d e a s ,  
t h o u g h t s ,  v a l u e s ,  a n d  c o m m i t m e n t s .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  ‘ s e l f ’  w i l l  b e   s e e n  a s  
 
•  a  f a c t ,  b e c au s e  i t  c a n  b e  i n d i c a t e d  i n  t i m e  a n d  s p a c e ;  
•  a  c o n s t r u c t ,  d u e  t o  t h e  f a c t  t h a t  i t  a s c r i b e s  a t t r i b u t e s  
t o  t h e  ‘ s e l f ’ ;  
•  a n  o b j e c t ;  i t  c a n  b e  p e r c e i v e d  b y  t h e  s e n s e s .  I t  a l s o  
c o n t a i n s  e v e r y t h i n g  t h e  i n d i v i d u a l  h a s ,  a n d  e v e r y t h i n g  
t h a t  h e  o w n s .  I t  i s  t h e  g e s t a l t  o f  w h o  an d  w h a t  h e  i s ,  
a n d  w h a t  h e  c a n  c a l l  h i s  o w n ;   
•  a  s u b j e c t ,  b e c au s e  o f  t h e  f a c t  t h a t  t h e  ‘ s e l f ’  i s  a n  
o b s e r v e r ,  a n d  i t  c a n  r e a s o n ;  
•  p o s i t i v e  o r  n e g a t i v e ,  d u e  t o  d i f f e r e n t  e x p e r i e n c e s ;  
•  s i n g u l a r  a n d  m u l t i p l e ;  
•  d y n a m i c ;  a n d  
•  a n  i n d i v i d u a l ’ s  i d e a s ,  a t t i t u d e s ,  t h o u g h t s ,  v a l u e s  a n d  
c o m m i tm e n t s .  
 
( c )  I d e n t i t y  o r  s t a t u s  i d e n t i t i e s  
 
R a a t h  a n d  J a c o b s  ( 1 9 9 3 : 9 )  s t a t e  t h a t  t o  u n d e r s t a n d  t h e  
d e v e l o p m e n t  o f  a  p e r s o n a l  i d e n t i t y  o n e  n e e d s  t o  d i s t i n g u i s h  
b e t w e e n  t h e  t e r m s  i d e n t i t y  a n d  i d e n t i f i c a t i o n .  I d e n t i t y  c a n  
b e  d e f i n e d  a s  t h e  m e a n i n g  a t t a c h e d  b y  s o m e o n e  t o  
h i m / h e r s e l f  a s  a  p e r s o n .  T h i s  m e a n s  t h a t  i t  i s  t h e  a n s w e r  t o  
t h e  q u e s t i o n ,  “ W h o  a m  I ? ”  ( G o u w s ,  e t  a l .  2 0 0 8 : 1 0 9 ) .  
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I d e n t i f i c a t i o n ,  o n  t h e  o t h e r  h an d ,  r e f e r s  t o  t h e  c o n c e p t  t o  
b e c o m e  i d e n t i c a l  t o  ( R a a t h  &  J a c o b s  1 9 9 3 : 9 ) .   
 
W i t h i n  a  f e w  m o n t h s  a f t e r  b i r t h  t h e  c h i l d  w i l l  n o t  o n l y  
b e c o m e  a w a r e  o f  h i m s e l f ,  b u t  a l s o  o f  h i s  s u r r o u n d i n g s ,  a n d  
t h e  s i g n i f i c a n t  p e o p l e  i n  h i s  l i f e .  T h e  a t t i t u d e s  o f  t h e s e  
s i g n i f i c a n t  p e o p l e  a r e  o f  t h e  u t m o s t  i m p o r t a n c e  i n  t h e  
f o r m a t i o n  o f  t h e  c h i l d ’ s  i d e n t i t y :  d o e s  h e  f e e l  t h a t  t h e y  
a c c e p t  h i m  an d  l o v e  h i m ?  Th e  i n f l u e n c e  o f  t h e  s i g n i f i c a n t  
p e o p l e  i s  b r o u g h t  a b o u t  b y  t h e  c o n t i n u o u s  i n t e r a c t i o n  
b e t w e e n  t h e  c h i l d  a n d  o t h e r  p e o p l e  i n  h i s  l i f e - w o r l d  ( R a a t h  
&  J a c o b s  1 9 9 3 : 1 0 ) .  T h e r e f o r e ,  a s  t h e  c h i l d  g r o w s  u p ,  h e  
l e a r n s  t o  d i s t i n g u i s h  b e t w e e n  h i m s e l f  a n d  h i s  l i f e - w o r l d .  
T h r o u g h  t h i s  p r o c e s s  h e  b e c o m e s  m o r e  a n d  m o r e  a w a r e  o f  
t h e  ‘ s e l f ’ ,  a n d  f o r m s  h i s  o w n  s e l f - i d e n t i t y  ( R o e t s ,  e t  a l .   
2 0 0 2 : 2 6 ) .  
 
T h e  f a c t  t h a t  t h e  i n d i v i d u a l  i s  i n  r e l a t i o n s h i p s ,  r e s u l t s  i n  a  
n e e d  t o  i d e n t i f y  h i m s e l f  w i t h  c e r t a i n  g r o u p s .  I t  i s  e s s e n t i a l  
f o r  i d e n t i f i c a t i o n  t o  t a k e  p l a c e ,  d u e  t o  t h e  f a c t  t h a t  
i d e n t i f i c a t i o n  r e s u l t s  i n  a  h e a l t h y  s e l f - i d e n t i t y  ( R o e t s ,  e t  a l .  
2 0 0 2 : 2 6 , 2 7 ) .  G o u w s ,  e t  a l .  ( 2 0 0 8 : 2 4 )  s t a t e  t h a t  t h e  
q u e s t i o n ,  “ W h o  a m  I ? ”  i s  c r i t i c a l  f o r  t h e  s e l f - c o n c e p t  o f  t h e  
a d o l e s c e n t .  A s  t h e  i n d i v i d u a l  d e v e l o p s  a n d  c h a n g e s ,  t h e  
a n s w e r  t o  t h e  q u e s t i o n ,  “ W h o  a m  I ”  w i l l  c h a n g e ,  a n d  
c o n s e q u e n t l y  t h e  s e l f - i d e n t i t y  o f  t h e  i n d i v i d u a l  w i l l  a l s o  
c h a n g e .  I d e n t i t y  f o r m a t i o n  i s  t h u s  a  l i f e l o n g ,  a n d  a c c o r d i n g  
t o  G o u w s ,  e t  a l .  ( 2 0 0 8 : 1 0 9 ) ,  l a r g e l y  a n  u n c o n s c i o u s  p r o c e s s .  
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B e f o r e  a  c e r t a i n  i d e n t i t y  i s  f o r m e d ,  a n  i n d i v i d u a l  n e e d s  t o  
i d e n t i f y  w i t h  a  s p e c i f i c  a t t r i b u t e  ( J a c o b s  1 9 8 1 : 1 9 ) .  T h e  
d e v e l o p m e n t  o f  a  s e l f - i d e n t i t y  r e q u i r e s  i n v o l v e m e n t ,  a s  w e l l  
a s  t h e  a t t r i b u t i o n  o f  m e a n i n g  t o  t h e  p h y s i c a l  a n d  
p s y c h o l o g i c a l  ‘ s e l f ’  ( J a c o b s  1 9 8 1 : 1 2 4 ) .  I f  a  c h i l d ,  f o r  
e x a m p l e ,  b e g i n s  t o  p e r f o r m  t h e  r o l e  o f  a  b o y ,  i d e n t i f i c a t i o n  
h a s  t a k e n  p l a c e ,  a n d  a  c e r t a i n  i d e n t i t y  ( ‘ a  b o y ’ )  h a s  b e e n  
f o r m e d  ( J a c o b s  1 9 8 2 : 1 9 ) .   
 
T h e  s e l f - i d e n t i t y  i n c l u d e s  v a r i o u s  c a t e g o r i e s  o f  t h e  ‘ s e l f ’ ,  
f o r  e x a m p l e ,  b o y  o r  g i r l ,  l e a r n e r ,  f r i e n d ,  s i b l i n g ,  e t c .  L a t e r  
i n  l i f e  c a t e g o r i e s  o f  t h e  ‘ s e l f ’  c o u l d  i n c l u d e  a s p e c t s  s u c h  a s  
e m p l o y e r ,  l i f e  p a r t n e r ,  p a r e n t ,  e t c .  I t  i s  i m p o r t a n t  t o  t a k e  
n o t e  o f  t h e  f a c t  t h a t  s e l f - i d e n t i t y  a l s o  i n c l u d e s  a t t r i b u t i n g  
t e r m s  l i k e  ‘ p r e t t y ’  o r  ‘ u g l y ’ ,  ‘ g o o d ’  o r  ‘ b a d ’ ,  a n d  l a t e r  i n  l i f e ,  
t e r m s  l i k e  ‘ s u c c e s s f u l ’ ,  ‘ r e l i a b l e ’  a n d  ‘ h a r d w o r k i n g ’  ( R o e t s ,  
e t  a l .  2 0 0 2 : 2 7 ) .  I f  a  g i r l ,  f o r  e x a m p l e ,  a s k s  h e r s e l f ,  “ W h o  
a m  I ? ”  a n d  s h e  a n s w e r s ,  “ I  a m  a  p r e t t y  g i r l ” ,  s h e  i s  
a t t a c h i n g  m e a n i n g  t o  h e r s e l f  a s  a  p e r s o n ,  a n d  h e r  s e l f -
i d e n t i t y  i s  f o r m e d .  J a c o b s  ( 1 9 8 1 : 1 2 5 )  e m p h a s i z e s  t h a t  
e x t e n s i o n s  o f  t h e  ‘ s e l f ’  l i k e  o b j e c t s ,  o r g a n i z a t i o n s ,  i d e a s ,  
e t c .  a r e  j u s t  a s  i m p o r t a n t  i n  t h e  e s t a b l i s h m e n t  o f  i d e n t i t i e s .  
A n  i n d i v i d u a l ’ s  i d e n t i t y  c a n  t h e r e f o r e  b e  d e s c r i b e d  a s  a  
s e n s e  o f  t h e  ‘ s e l f ’ .  I t  i s  c o n c e r n e d  w i t h  t h o s e  e l e m e n t s  o f  
c h a r a c t e r  o r  p e r s o n a l i t y  t h a t  a r e  d i s t i n g u i s h i n g  ( G o u w s ,  e t  
a l .  2 0 0 8 : 1 0 9 ) .  L e  R o u x  ( i n :  J a c o b s  1 9 8 1 : 1 2 5 )  s t a t e s  t h a t  a n  
i n d i v i d u a l  c a n  h a v e  m a n y  s e l f - c o n c e p t s  i n  a c c o r d a n c e  w i t h  
h i s  v a r i o u s  i d e n t i t i e s .  I t  i s  i m p o r t a n t  t o  t a k e  n o t e  o f  t h e  
f a c t  t h a t  t h e s e  s e l f - c o n c e p t s  c o u l d  b e  e i t h e r  p o s i t i v e  o r  
n e g a t i v e  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 7 ) .  
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I t  a p p e a r s  t h a t  a p a r t  f r o m  t h e  s e l f - i m a g e ,  t h e r e  i s  a l s o  a n  
i d e a l  i m a g e .  T h e  s e l f - i m a g e  r e f e r s  t o  t h e  a d o l e s c e n t ’ s  
p e r c e p t i o n  o f  h i m / h e r s e l f  a t  a  p a r t i c u l a r  t i m e ,  w h i l e  t h e  
i d e a l  i m a g e  r e f e r s  t o  w h a t  t h e  a d o l e s c e n t  w o u l d  l i k e  t o  b e .  
I d e n t i f i c a t i o n  d u r i n g  a d o l e s c e n c e  c a n  b e  s e e n  a s  a n  a c t i v i t y  
t o  r e c o n c i l e  t h e  s e l f - i m a g e  a n d  t h e  i d e a l  i m a g e  ( G o u w s ,  e t  
a l .  2 0 0 8 : 1 1 0 ) .   
 
A d o l e s c e n t s  s o m e t i m e s  t e n d  t o  o v e r - i d e n t i f y  t h e m s e l v e s  w i t h  
m e m b e r s  o f  t h e i r  p e e r  g r o u p ,  o r  w i t h  f i g u r e s  t h e y  a d m i r e ,  
a n d  t h e y  t e m p o r a r i l y  l o s e  t h e i r  o w n  i d e n t i t y .  I n  t i m e  t h e y  
s h i f t  t h e i r  a t t e n t i o n  t o  n e w  i d e n t i f i c a t i o n  m o d e l s  t h a t  
r e p r e s e n t  v a l u e s  t h a t  t h e y  i n t e n d  m a k i n g  t h e i r  o w n  i n  t h e  
f u t u r e  ( G o u w s ,  e t  a l .  2 0 0 8 : 1 1 0 ) .  H o w e v e r ,   d u r i n g  t h e  
p r o c e s s  o f  i d e n t i f i c a t i o n  a n d  t h e  f o r m a t i o n  o f  a n  i d e n t i t y  
t h e r e  n e e d s  t o  b e  a  b a l a n c e  b e tw e e n  s e l f - i d e n t i t y  a n d  s o c i a l  
i n t e g r a t i o n .  I f  n o t ,  i t  c o u l d  l e a d  t o  t h e   d e s t r u c t i o n  o f  t h e  
i n d i v i d u a l ’ s  o w n  i d e n t i t y  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 7 ) .  I d e n t i t y  
d i f f u s i o n ,  a l s o  r e f e r r e d  t o  a s  i d e n t i t y  c o n f u s i o n ,  c o u l d  a r i s e  
i f  a n  a d o l e s c e n t  i s  i n c a p a b l e  o f  m a k i n g  a n y  d e c i s i o n s  a b o u t  
h i m s e l f  a n d  h i s  r o l e s .  I d e n t i t y  d i f f u s i o n  c o u l d  a l s o  b e  t h e  
r e s u l t  o f  t o o  l i t t l e  o p p o r t u n i t y  f o r  e x p e r i m e n t a t i o n  w i t h  
s o c i a l  r o l e s ,  w i t h  t h e  r e s u l t  t h a t  d i f f e r e n t  r o l e s  c a n n o t  b e  
i n t e g r a t e d .  W h e n  a d o l e s c e n t s  a r e  c o n f r o n t e d  w i t h  
c o n f l i c t i n g  v a l u e  s y s t e m s ,  t h e y  l a c k  t h e  a b i l i t y  o r  s e l f -
c o n f i d e n c e  t o  m a k e  d e c i s i o n s  ( G o u w s ,  e t  a l .  2 0 0 8 : 1 1 2 ) .  
I d e n t i t y  d i f f u s i o n  i s  d a n g e r o u s ;  i t  l e a d s  t o  a n  a l i e n a t i o n  o f  
t h e  ‘ s e l f ’ ,  a n d  r e s u l t s  i n  a n  i n d i v i d u a l  b e i n g  t o o  s e l f -
c o n s c i o u s  t o  s a y ,  “ T h i s  i s  m e ” .  T h e  e x t r e m e  f o r m s  o f  s e l f -
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a l i e n a t i o n  a r e  f o u n d  i n  p s y c h o p a t h s  a n d  s c h i z o p h r e n i c s  
( R o e t s ,  e t  a l .  2 0 0 2 : 2 7 ) .  
 
A  p r e - r e q u i s i t e  f o r  i d e n t i f i c a t i o n  i s  s e l f - k n o w l e d g e .  T h e  
i n d i v i d u a l  n e e d s  t o  b e  t r u e  t o  h i s  o w n  i n n e r  ‘ s e l f ’ ,  a n d  n o t  
s u p p r e s s  t h e  t r u e  ‘ s e l f ’ ,  d u e  t o  w e a k n e s s  o r  t e m p o r a r y  
a d v a n t a g e s  l i k e  f o r  e x a m p l e  p o p u l a r i t y .  T h i s  h a p p e n s ,  f o r  
e x a m p l e ,  i f  a  t a l e n t e d  p a i n t e r  s e l l s  m o t o r  c a r s  f o r  a  l i v i n g ,  
o r  i f  s o m e o n e  w h o  k n o w s  t h e  t r u t h  k e e p s  q u i e t .  I n d i v i d u a l s  
w h o  s u p p r e s s  t h e i r  o w n  ‘ s e l f ’  a r e  a w a r e  o f  t h e i r  o w n  
b e h a v i o u r ,  a r e  n o t  s a t i s f i e d  w i t h  i t ,  a n d  d e s p i s e  t h e m s e l v e s .  
T h i s  c o u l d  l e a d  t o  a  n e u r o s i s ,  b u t  i f  t h e  i n d i v i d u a l  g a i n s  
i n s i g h t  i n t o  h i s  o w n  i d e n t i t y ,  i t  c o u l d  l e a d  t o  t h e  u n f o l d i n g  
o f  t h e  ‘ s e l f ’  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 6 ) .  
  
A  p e r s o n  w i t h  a n  e s t a b l i s h e d  i d e n t i t y  i s  a b l e  t o  t a k e  a  
r e a l i s t i c  p o i n t  o f  v i e w ,  i s  a b l e  t o  s a y ,  “ I  c a n ” ,  o r  “ I  c a n n o t ” ,  
“ I  w i l l ” ,  o r  “ I  w i l l  n o t ” ,  “ I  a m ” ,  o r  “ I  a m  n o t ” ,  “ I  o u g h t  t o ” ,  
o r  “ I  o u g h t  n o t  t o ” ,  a n d  t h e n  a c t s  a c c o r d i n g l y .  I n  o t h e r  
w o r d s ,  i t  i s  t h e  i n d i v i d u a l  w h o  h a s  c o m e  t o  a  r e a l i s t i c  s e l f -
d e f i n i t i o n  w h o  i s  a b l e  t o  a c h i e v e  s e l f - a c t u a l i z a t i o n .  T h e  
a b o v e  c a n  t a k e  p l a c e ,  d u e  t o  t h e  f a c t  t h a t  t h e r e  a r e  c l e a r  
b o u n d a r i e s  b e t w e e n  t h e  d i s c o v e r e d  a n d  t h e  d e f i n e d  ‘ s e l f ’ .  
B e t w e e n  t h e s e  b o u n d a r i e s  t h e  i n d i v i d u a l  c a n  a d a p t ,  
n e g o t i a t e ,  a n d  e v e n  c o m p r o m i s e .  H e  c an n o t  m o v e  o r  e v e n  
n e g o t i a t e  o u t s i d e  t h e s e  b o r d e r s ,  d u e  t o  t h e  f a c t  t h a t  i t  i s  i n  
c o n f l i c t  w i t h  h i s  e s t a b l i s h e d  i d e n t i t y  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 6 ) .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  i d e n t i t y  w i l l  b e  v i e w e d  a s  
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•  t h e  m e a n i n g  a t t a c h e d  b y  a  p e r s o n  t o  h i m / h e r s e l f  a s  a  
p e r s o n ;  
•  t h e  a n s w e r  t o  t h e  q u e s t i o n ,  “ W h o  a m  I ? ”  
•  t h e  r e s u l t  o f  s e l f - k n o w l e d g e .  A s  a  c h i l d  g r o w s  u p  h e / s h e  
d i s t i n g u i s h e s  b e t w e e n  h i m / h e r s e l f  a n d  h i s  l i f e - w o r l d .  
H e / s h e  b e c o m e s  m o r e  a n d  m o r e  a w a r e  o f  h i m / h e r s e l f  
a n d  g e t s  t o  k n o w  h i m / h e r s e l f .  T h r o u g h  t h i s  p r o c e s s  
d i f f e r e n t  i d e n t i t i e s  a r e  f o r m e d ;  
•  i m p o r t a n t  d u r i n g  a d o l e s c e n c e ;  
•  d y n a m i c .  S i g n i f i c a n t  c h a n g e s  i n  a n  i n d i v i d u a l  o r  i n  
h i s / h e r  r o l l s  l e a d  t o  a  r e - a s s e s s m e n t  o f  t h e  ‘ s e l f ’ .  
I d e n t i t y - f o r m a t i o n  i s  t h e r e f o r e  a  l i f e l o n g  a n d  l a r g e l y  
u n c o n s c i o u s  p r o c e s s ;  
•  t h e  r e s u l t  o f  i n v o l v e m e n t  a n d   t h e  a t t r i b u t i o n  o f  
m e a n i n g  b y  t h e  ‘ s e l f ’ ;  
•  c o n s i s t i n g  o f  v a r i o u s  c a t e g o r i e s .  A n  i n d i v i d u a l  a l s o  h a s  
m a n y  s e l f - c o n c e p t s  i n  a c c o r d a n c e  w i t h  h i s  v a r i o u s  
i d e n t i t i e s ;  
•  i n c l u s i v e  o f  a t t r i b u t e s .  
 
( d )  T h e  s e l f - c o n c e p t  
 
A c c o r d i n g  t o  J a c o b s  ( 1 9 8 1 : 1 7 1 ) ,  i t  i s  t h r o u g h  t h e  s e l f -
c o n c e p t  t h a t  a n  i n d i v i d u a l  t a k e s  n o t e  o f  h i m s e l f  a s  w e l l  h i s  
l i f e - w o r l d .  J a c o b s  c o m p a r e s  t h e  s e l f - c o n c e p t  w i t h  a  p a i r  o f  
g l a s s e s ,  a n d  t h e  i n d i v i d u a l  o b s e r v e s  h i s  l i f e - w o r l d  t h r o u g h  
t h e  g l a s s e s .  P u r k e y  ( 1 9 8 8 : 1 )  d e f i n e s  t h e  t e r m  s e l f - c o n c e p t  
a s ,  “ … t h e  t o t a l i t y  o f  a  c o m p l e x ,  o r g a n i z e d  a n d  d y n am i c  
s y s t e m  o f  l e a r n e d  b e l i e f s ,  a t t i t u d e s  a n d  o p i n i o n s  t h a t  e a c h  
p e r s o n  h o l d s  t o  b e  t r u e  a b o u t  h i s  p e r s o n a l  e x i s t e n c e ” .  
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P u r k e y  ( 1 9 8 8 : 1 ) ,  f u r t h e r  s t a t e s  t h a t  s e l f - c o n c e p t  i s  d i f f e r e n t  
t o  s e l f - e s t e e m  ( f e e l i n g s  o f  p e r s o n a l  w o r t h  a n d  a  l e v e l  o f  
s a t i s f a c t i o n  r e g a r d i n g  o n e ’ s  s e l f ) ,  o r  s e l f - r e p o r t  ( w h a t  a  
p e r s o n  i s  w i l l i n g  a n d  a b l e  t o  d i s c l o s e ) .  T h i s  i s  t h e  i m a g e  o f  
h i m s e l f  t h a t  h e  p r o t e c t s  w h e n e v e r  h e  i s  a t t a c k e d  o r  i n s u l t e d  
( R o e t s ,  e t  a l .  2 0 0 2 : 2 0 ) .  
 
A c c o r d i n g  t o  P u r k e y  ( 1 9 8 8 : 2 ) ,  i t  i s  c l e a r  t h a t  a  s e l f - c o n c e p t  
h a s  a t  l e a s t  t h r e e  m a j o r  q u a l i t i e s ,  n am e l y  ( 1 )  i t  i s  l e a r n e d ;  
( 2 )  i t  i s  o r g a n i z e d ;  ( 3 )  a n d  i t  i s  d y n a m i c .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y  t h e  r e s e a r c h e r  w i l l  d i s c u s s  
t h e  a b o v e  t h r e e  q u a l i t i e s  w i t h  r e g a r d  t o  t h e  t e r m  ‘ s e l f -
c o n c e p t ’ .  
 
I t  i s  l e a r n e d  
 
P u r k e y  ( 1 9 8 8 : 2 )  i n d i c a t e s  t h a t  t h e  s e l f - c o n c e p t  g r a d u a l l y  
e m e r g e s  i n  t h e  e a r l y  m o n t h s  o f  l i f e ,  a n d  i s  s h a p e d  a n d  
r e s h a p e d  t h r o u g h  r e p e a t e d  p e r c e i v e d  e x p e r i e n c e s ,  
p a r t i c u l a r l y  w i t h  s i g n i f i c a n t  o t h e r s .  A c c o r d i n g  t o  G o u w s ,  e t  
a l .  ( 2 0 0 8 : 1 0 0 ) ,  a  p e r s o n ’ s  s e l f - c o n c e p t  i s  n o t  i n b o r n ,  b u t  i s  
a c q u i r e d  t h r o u g h  i n t e r a c t i o n  w i t h  t h e  ‘ s e l f ’  a n d  w i t h  o t h e r  
p e o p l e  o f  i m p o r t a n c e .  R a a t h  a n d  J a c o b s  ( 1 9 9 3 : 2 4 ) ,  l i k e w i s e ,  
d e c l a r e ,  “ …  a  c h i l d  i s  n o t  b o r n  w i t h  a  s p e c i f i c  s e l f - c o n c e p t ,  
b u t  h e  l e a r n s  t o  k n o w  h i m s e l f  t h r o u g h  h i s  l i f e - e x p e r i e n c e s  
a n d  i n  t h e  p r o c e s s  h e  f o r m s  a  n e g a t i v e  o r  p o s i t i v e  s e l f -
c o n c e p t ” .   
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P u r k e y  ( 1 9 8 8 : 2 )  s t a t e s  t h a t  t h e  f a c t  t h a t  t h e  s e l f - c o n c e p t  i s  
l e a r n e d  h a s  c e r t a i n  i m p o r t a n t  i m p l i c a t i o n s  f o r  c o u n s e l l o r s ,  
n a m e l y  
 
•  b e c a u s e  t h e  s e l f - c o n c e p t  d o e s  n o t  a p p e a r  t o  b e  
i n s t i n c t i v e  b u t  a  s o c i a l  p r o d u c t  d e v e l o p e d  t h r o u g h  
e x p e r i e n c e ,  i t  p o s s e s s e s  r e l a t i v e l y  b o u n d l e s s  p o t e n t i a l  
f o r  d e v e l o p m e n t  a n d  a c t u a l i z a t i o n ;   
•  b e c a u s e  o f  p r e v i o u s  e x p e r i e n c e s  a n d  p r e s e n t  
p e r c e p t i o n s ,  i n d i v i d u a l s  m a y  p e r c e i v e  t h e m s e l v e s  i n  
w a y s  d i f f e r e n t  f r o m  t h e  w a y s  o t h e r s  s e e  t h e m ;  
•  i n d i v i d u a l s  p e r c e i v e  d i f f e r e n t  a s p e c t s  o f  t h e m s e l v e s  a t  
d i f f e r e n t  t i m e s  w i t h  v a r y i n g  d e g r e e s  o f  c l a r i t y  -  
t h e r e f o r e  i n n e r  f o c u s  i s  a  v a l u a b l e  t o o l  f o r  c o u n s e l l i n g ;  
•  a n y  e x p e r i e n c e  w h i c h  i s  i n c o n s i s t e n t  w i t h  o n e ’ s  s e l f -
c o n c e p t  m ay  b e  p e r c e i v e d  a s  a  t h r e a t ,  a n d  t h e  m o r e  o f  
t h e s e  e x p e r i e n c e s  t h e r e  a r e ,  t h e  m o r e  r i g i d l y  t h e  s e l f -
c o n c e p t  i s  o r g a n i z e d  t o  m a i n t a i n  a n d  p r o t e c t  i t s e l f .  
W h e n  a  p e r s o n  i s  u n a b l e  t o  g e t  r i d  o f  p e r c e i v e d  
i n c o n s i s t e n c i e s ,  e m o t i o n a l  p r o b l e m s  a r i s e .  
 
I t  i s  o r g a n i z e d  
 
P u r k e y  ( 1 9 8 8 : 3 )  s t a t e s  t h a t  e a c h  p e r s o n  m a i n t a i n s  c o u n t l e s s  
p e r c e p t i o n s  r e g a r d i n g  h i s / h e r  p e r s o n a l  e x i s t e n c e ,  a n d  e a c h  
p e r c e p t i o n  i s  o r c h e s t r a t e d  w i t h  a l l  t h e  o t h e r s .  I t  i s  t h i s  
g e n e r a l l y  s t a b l e  a n d  o r g a n i z e d  q u a l i t y  o f  t h e  s e l f - c o n c e p t  
t h a t  g i v e s  c o n s i s t e n c y  t o  t h e  p e r s o n a l i t y .   
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P u r k e y  ( i n :  R a a t h  &  J a c o b s  1 9 9 3 : 2 1 )  e x p l a i n s  t h e  
o r g a n i z a t i o n  o f  t h e  s e l f - c o n c e p t   b y  m e a n s  o f  t h e  f o l l o w i n g  
s k e t c h :  
 
 
( S o u r c e :  G o u w s ,  e t  a l .  2 0 0 8 : 9 8 )  
 
 
E a c h  o f  t h e  s m a l l  s p i r a l s  r e p r e s e n t s  a  s p e c i f i c  c o n c e p t  t h a t  
a  p e r s o n  h a s  o f  h i m s e l f  o r  h e r s e l f .  A l l  t h e  c o n c e p t s  a r e  n o t  
e q u a l l y  i m p o r t a n t ,  b e c a u s e  t h e  n e a r e r  t h e  c o n c e p t  i s  t o  t h e  
c e n t r e  o f  h i s  b e i n g ,  t h e  m o r e  i m p o r t a n t  i t  w i l l  b e  f o r  t h e  
p e r s o n ,  a n d  t h e  m o r e  d i f f i c u l t  i t  w i l l  b e  t o  c h a n g e  t h a t  
s p e c i f i c  c o n c e p t .  T h o s e  c o n c e p t s  t h a t  a r e  f u r t h e r  a w a y  f r o m  
t h e  c e n t r e  w i l l  b e  l e s s  s t a b l e  a n d  t h e r e f o r e  e a s i e r  t o  
c h a n g e .  T h e  s m a l l  s p i r a l s  o f  t h e  s e l f - c o n c e p t  c a n n o t  
f u n c t i o n  i n d e p e n d e n t l y ,  b e c au s e  t h e y  a r e  a l l  i n t e g r a t e d  
c o n c e p t s  o f  a  p e r s o n ’ s  t o t a l  l i f e .  T h e r e f o r e ,  i f  a  p r o b l e m  
s h o u l d  a r i s e  w i t h i n  o n e  o f  t h e  c o n c e p t s  o f  t h e  ‘ s e l f ’ ,  i t  w i l l  
i n f l u e n c e  t h e   e n t i r e  ‘ s e l f ’ .  A n o t h e r  c h a r a c t e r i s t i c  o f  t h e  
s e l f - c o n c e p t  i s  t h a t  e a c h  s m a l l  s p i r a l  ( c o n c e p t )  h a s  i t s  o w n  
p o s i t i v e  a n d  n e g a t i v e  v a l u e s .  T h i s  c h a r a c t e r i s t i c  i s  
i l l u s t r a t e d  b y  t h e  h o r i z o n t a l  l i n e s  o f  t h e  s k e t c h .  E a c h  o f  t h e  
s m a l l e r  c o n c e p t s  h a s  a  v a l u e  ( R a a t h  &  J a c o b s  1 9 9 3 : 2 2 ) .  F o r  
e x a m p l e ,  i f  a  p e r s o n ’ s  a p p e a r a n c e  i s  i m p o r t a n t  t o  h i m / h e r ,  
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i t  w o u l d  b e  p l a c e d  c l o s e  t o  t h e  c o r e  o f  t h e  s e l f - c o n c e p t .  I f  
t h e  p e r s o n  e x p e r i e n c e s  h i s / h e r  a p p e a r a n c e  a s  n e g a t i v e ,  i t  
c o u l d  h a v e  a  n e g a t i v e  v a l u e  ( G o u w s ,  e t  a l .  2 0 0 8 : 9 9 ) .  I t  
s h o u l d  a l s o  b e  n o t e d  t h a t  s u c c e s s  a n d  f a i l u r e  a l s o  i n f l u e n c e  
t h e  o r g a n i z a t i o n  o f  t h e  s e l f - c o n c e p t .  A c c o r d i n g  t o  G o u w s ,  e t  
a l .  ( 2 0 0 8 : 9 9 ) ,  i f  t h e  a b i l i t y  t o  p e r f o r m  a  p a r t i c u l a r  a c t i o n  i s  
g i v e n  a n  e x c e p t i o n a l y  h i g h  r a n k i n g ,  f a i l u r e  i n  t h a t  a r e a  m a y  
h a v e  a  d e t r i m e n t a l  e f f e c t  o n  t h e  s e l f - e v a l u a t i o n  o f  o t h e r ,  
a p p a r e n t l y  u n r e l a t e d  a b i l i t i e s ,  w h i l e  s u c c e s s  i n  t h e  s a m e  
a r e a  m ay  e n h a n c e  t h e  s e l f - e v a l u a t i o n  o f  a b i l i t i e s  i n  o t h e r  
a r e a s .   
 
I t  i s  d y n am i c  
 
T h e  s e l f - c o n c e p t  i s  a l s o  d y n a m i c ,  i n  t h e  s e n s e  t h a t  i t  m ay  
c h a n g e  f r o m  t i m e  t o  t i m e ,  a n d  f r o m  s i t u a t i o n  t o  s i t u a t i o n  
( G o u w s ,  e t  a l .  2 0 0 8 : 9 8 ) .  T h e  s e l f - c o n c e p t  m o v e s  b e t w e e n  
t w o  p o l e s ,  p o s i t i v e  a n d  n e g a t i v e ,  a n d  i s  n o t  a l w a y s  t h e  
s a m e .  F o r  e x a m p l e ,  i f  a  c h i l d  o b t a i n s  g o o d  m a r k s  i n  a  t e s t ,  
t h e  p e n d u l u m  m o v e s  t o  t h e  p o s i t i v e  s i d e ,  b u t  i f  t h e  c h i l d  
a c h i e v e s  b a d  m a r k s  i n  a n o t h e r  t e s t ,  t h e  p e n d u l u m  m o v e s  t o  
t h e  n e g a t i v e  s i d e  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 1 ) .  
 
T h e  c h a r a c t e r i s t i c s  o f  t h e  m o v e m e n t  o f  t h e  p e n d u l u m  t h a t  
d e t e r m i n e  a n  i n d i v i d u a l ’ s  e n t i r e  s e l f - c o n c e p t  a t  d i f f e r e n t  
t i m e s  c a n  b e  d e s c r i b e d  a s  f o l l o w s  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 2 -
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A  r e a l i s t i c  s e l f - c o n c e p t  
: T h e  i n d i v i d u a l  a c c e p t s  h i s / h e r  p o s i t i v e  a n d  n e g a t i v e          
a t t r i b u t e s .  
: T h e  i n d i v i d u a l  d o e s  n o t  h a v e  t o  b e  s u c c e s s f u l  i n  e v e r y t h i n g  
h e  o r  s h e  d o e s .  
 
A  r e a l i s t i c  p o s i t i v e  s e l f - c o n c e p t  
: T h e  i n d i v i d u a l  a c c e p t s  h i s / h e r  p o s i t i v e  a n d  n e g a t i v e            
a t t r i b u t e s .  
: T h e  s t r e n g t h  o f  t h e  i n d i v i d u a l ’ s  p o s i t i v e  a t t r i b u t e s  i s  s t r o n g  
e n o u g h  t o  e n s u r e  t h a t  t h e  n e g a t i v e  a t t r i b u t e s  d o  n o t  
i n f l u e n c e  t h e  s e l f - c o n c e p t  o r  t h e  i n d i v i d u a l ’ s  b e c o m i n g  i n  a  
n e g a t i v e  w a y .   
: T h e  h e a l t h i e s t  s e l f - c o n c e p t  o f  a l l  f i v e .  
 
A  r e a l i s t i c  n e g a t i v e  s e l f - c o n c e p t  
: A  s e r i o u s  s e t b a c k  o c c u r s ,  e . g .  f a i l i n g  a  g r a d e .  T h e  
i n d i v i d u a l  f e e l s  a  t o t a l  f a i l u r e .  I t  a f f e c t s  a l l  o f  h i s / h e r  
p o s i t i v e  a t t r i b u t e s .   
: T h e  i n d i v i d u a l ’ s  e n t i r e  s e l f - c o n c e p t  m o v e s  t o  t h e  n e g a t i v e  
p o l e .  T h e  i n d i v i d u a l ’ s  n e g a t i v e  s e l f - c o n c e p t  i s  r e a l i s t i c  i n  
t h e  s i t u a t i o n .  H o w e v e r ,  t h e  n e g a t i v e  p e r c e p t i o n  o f  t h e  ‘ s e l f ’  
i s  u s u a l l y  t e m p o r a r y .  
: I t  i s  i m p o r t a n t  t o  t a k e  n o t e  o f  t h e  f a c t  t h a t  i f  t h e  s e l f -
c o n c e p t  r e m a i n s  n e g a t i v e ,  i t  i s  u n r e a l i s t i c  a n d  n o t  r e a l i s t i c  
n e g a t i v e .  
 
A n  u n r e a l i s t i c  n e g a t i v e  s e l f - c o n c e p t  
: T h e  i n d i v i d u a l  c o n t i n u e s  t o  b e l i e v e  t h a t  h e / s h e  i s  a  t o t a l  
f a i l u r e .  T h i s  r e s u l t s  i n  u n r e a l i s t i c  b e l i e f s .   
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: T h i s  o n e  n e g a t i v e  a s p e c t  d o m i n a t e s  a l l  t h e  p o s i t i v e  
a t t r i b u t e s .  
: T h e  p e n d u l u m  i s  s t u c k  a t  t h e  n e g a t i v e  p o l e .  I n  s e r i o u s    
c a s e s  t h e  s e l f - c o n c e p t  l o s e s  i t s  d y n a m i c  c h a r a c t e r .  
: S u c h  a  t o t a l  n e g a t i v e  s e l f - c o n c e p t  i s  u n r e a l i s t i c .  
 
A n  u n r e a l i s t i c  p o s i t i v e  s e l f - c o n c e p t  
: S i g n s  o f  a  n e g a t i v e  s e l f - c o n c e p t  a p p e a r  i n  b e h a v i o u r ,  b u t   
t h e  p r e t e n c e  o f  a  p o s i t i v e  s e l f - c o n c e p t  i s  p r e s e n t .   
: T h e  i n d i v i d u a l  m o v e s  a w a y  f r o m  t h e  t r u e  ‘ s e l f ’  a n d  p r o v i d e s  
a n s w e r s  t h a t  a r e  n o t  t r u e .   
: T h e  i n d i v i d u a l  c r e a t e s  a n  i d e a l  ‘ s e l f ’ ,  a n d  g i v e s  a n s w e r s  
a c c o r d i n g  t o  t h a t  i m a g e ,  b u t  i t  i s  a  f a l s e  i m a g e  o f  t h e  t r u e   
‘ s e l f ’ .   
: T h e  i n d i v i d u a l  c l o s e s  h i m / h e r s e l f  o f f  f r o m  h i s  t r u e  ‘ s e l f ’  
a n d  h i s / h e r  w e a k  a t t r i b u t e s .  
: T h e  i n d i v i d u a l  s t r i v e s  t o w a r d s  a n  i m a g e  o f  w h a t  h e / s h e  
t h i n k s  h e / s h e  s h o u l d  b e  a n d  o t h e r s  w an t  h i m / h e r  t o  b e .  
: T h e  i n d i v i d u a l  e s c a p e s  r e a l i t y  a n d  d o e s  n o t  a c c e p t  h i s / h e r  
n e g a t i v e  a t t r i b u t e s  i n  a  r e a l i s t i c  m a n n e r .  
 
I t  i s  a l s o  i m p o r t a n t  t o  n o t e  t h a t  t h e  s e l f - c o n c e p t  i s  n o t  o n l y  
d y n a m i c  d u e  t o  t h e  f a c t  t h a t  i t  c a n  c h a n g e ,  b u t  a l s o  b e c a u s e  
i t  h a s  c o n s i d e r a b l e  d y n a m i c  q u a l i t i e s  i n  i t s  i n f l u e n c e  o n  a  
p e r s o n ’ s  b e h a v i o u r  ( A n d r e w s ,  i n :  R a a t h  &  J a c o b s  1 9 9 3 : 1 8 ) .  
E v e r y  s i n g l e  e x p e r i e n c e  i n  a  p e r s o n ’ s  l i f e ,  w h e t h e r  i t  i s  
p l e a s a n t  o r  u n p l e a s an t ,  h a s  a n  i n f l u e n c e  o n  t h e  d e v e l o p m e n t  
o f  h i s  s e l f - c o n c e p t .  O n  t h e  o t h e r  h a n d ,  t h e  s e l f - c o n c e p t  a l s o  
p l a y s  a n  a c t i v e  r o l e  i n  t h e  w a y  t h e  p e r s o n  e x p e r i e n c e s  a  
s i t u a t i o n  ( R a a t h  &  J a c o b s  1 9 9 3 : 1 8 ) .  
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T h e  d e g r e e  o f  t h e  s t a b i l i t y  o f  t h e  s e l f - c o n c e p t  p l a y s  a n  
i m p o r t a n t  r o l e  i n  t h e  c o m p o s i t i o n  o f  t h e  p e r s o n a l i t y .  T h e  
i n s t a b i l i t y  o f  t h e  s e l f - c o n c e p t  c o u l d  b e  t h e  r e s u l t  o f  v a r i o u s  
f a c t o r s .  C o n f l i c t i n g  s e l f - c o n c e p t s  c o u l d  b e  t h e  r e s u l t  o f  t h e  
w a y  a n  i n d i v i d u a l  i s  t r e a t e d  b y  p e o p l e  i m p o r t a n t  t o  h i m / h e r  
i n  h i s / h e r  l i f e - w o r l d .  I t  c o u l d  a l s o  b e  t h e  r e s u l t  o f  a  
d i f f e r e n c e  b e t w e e n  t h e  i n d i v i d u a l ’ s  t r u e  s e l f - c o n c e p t  a n d  
t h e  i d e a l  s e l f - c o n c e p t  ( R o e t s ,  e t  a l .  2 0 0 2 : 2 0 ) .   
   
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y  t h e  s e l f - c o n c e p t  w i l l  b e  
v i e w e d  a s  
 
•  t h e  i n d i v i d u a l ’ s  i n n e r  i m a g e  o f  h i m s e l f :  “ T h i s  i s  m e ” ;  
•  t h e  i m a g e  h e  p r o t e c t s  w h e n e v e r  h e  i s  a t t a c k e d ;  
•  h a v i n g  t h r e e  m a j o r  q u a l i t i e s :  i t  i s  l e a r n e d ,  o r g a n i z e d ,  
d y n a m i c ;  
•  a c q u i r e d  t h r o u g h  i n t e r a c t i o n  w i t h  t h e  ‘ s e l f ’  a n d  o t h e r  
p e o p l e  i m p o r t a n t  t o  t h e  ‘ s e l f ’  ( l e a r n e d ) ;  
•  e x i s t i n g  o f  c o u n t l e s s  p e r c e p t i o n s  -  e a c h  p e r c e p t i o n  i s  
o r c h e s t r a t e d  i n  a n  o r g a n i z e d  m a n n e r  w i t h  t h e  o t h e r s  
( o r g a n i z e d ) ;  
•  c h a n g i n g  f r o m  t i m e  t o  t i m e ,  a n d  f r o m  s i t u a t i o n  t o  
s i t u a t i o n  ( d y n a m i c ) ;  
•  m o v i n g  b e t w e e n  a  r e a l i s t i c  s e l f - c o n c e p t ,  r e a l i s t i c  
p o s i t i v e  s e l f - c o n c e p t ,  r e a l i s t i c  n e g a t i v e  s e l f - c o n c e p t ,  
u n r e a l i s t i c  n e g a t i v e  s e l f - c o n c e p t ,  a n d  a n  u n r e a l i s t i c  
p o s i t i v e  s e l f - c o n c e p t ;  
•  a n  i n f l u e n c i n g  f a c t o r  i n  b e h a v i o u r ;  
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•  p l a y i n g  a n  a c t i v e  r o l e  i n  t h e  w ay  a  p e r s o n  e x p e r i e n c e s  a  
s i t u a t i o n .  
 
( e )  C o n c l u s i o n  
  
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  t h e  i n t r a - p s y c h i c  
s t r u c t u r e  o f  e a c h  i n d i v i d u a l  c o m p r i s e s  o f  f o u r  c o m p o n e n t s ,  
n a m e l y  a n  e g o ,  a  ‘ s e l f ’ ,  i d e n t i t i e s ,  a n d  a  s e l f - c o n c e p t .  T h e  
f o u r  c o m p o n e n t s  o f  t h e  i n t r a - p s y c h i c  s t r u c t u r e  w e r e  
d i s c u s s e d  i n  t h e  a b o v e  s e c t i o n .  I t  i s ,  h o w e v e r ,  i m p o r t a n t  t o  
t a k e  n o t e  o f  t h e  f a c t  t h a t  a l t h o u g h  t h e  f o u r  c o m p o n e n t s  o f  
t h e  i n t r a - p s y c h i c  s t r u c t u r e  c a n  b e  d i s t i n g u i s h e d  f r o m  o n e  
a n o t h e r ,  t h e y  a r e  s o  c l o s e l y  i n t e r w o v e n  t h a t  t h e y  c an  n e v e r  
t r u l y  b e  s e p a r a t e d  ( R a a t h  &  J a c o b s  1 9 9 3 : 2 2 ) .  
 
2 . 2 . 2 . 3  T h e  i n t e r - a c t i v e  p r o c e s s  
  
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  t h e  i n t e r - a c t i v e  p r o c e s s  
i n c l u d e s  i n v o l v e m e n t ,  e x p e r i e n c e  a n d  t h e  a t t r i b u t i o n  o f  
m e a n i n g  b y  m e an s  o f  i n n e r  s p e e c h .  
 
 A  d i s c u s s i o n  o f  e a c h  o f  t h e s e  c o n c e p t s  w i l l  f o l l o w .  
 
( a )  I n v o l v e m e n t  
  
A c c o r d i n g  t o  J a c o b s  a n d  L e s s i n g  ( 2 0 0 0 : 7 8 ) ,  t h e  c o n c e p t  
i n v o l v e m e n t  r e f e r s  t o  t h e  a c t u a l  a c t i o n  o f  g e t t i n g  i n v o l v e d .  
T h e  i n v o l v e m e n t  c o u l d  b e  p h y s i c a l  o r  p s y c h o l o g i c a l  i n  
n a t u r e ,  a n d  i m p l i e s  p e r s e v e r a n c e ,  d i l i g e n c e  a n d  d e d i c a t i o n .  
T h e  i n d i v i d u a l  g e t s  i n v o l v e d  i n  c e r t a i n  e v e n t s  i n  h i s  l i f e -
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w o r l d  t h r o u g h  t h e  ‘ s e l f ’  a n d  t h r o u g h  o t h e r s ,  a n d  b y  g e t t i n g  
i n v o l v e d  c e r t a i n  i d e n t i t i e s  a r e  f o r m e d  ( J a c o b s  &  L e s s i n g  
2 0 0 0 : 7 8 ) .  I n v o l v e m e n t  t h e r e f o r e  l e a d s  t o  i d e n t i f i c a t i o n  w i t h  
p e o p l e ,  p l a c e s  o r  t h i n g s .  I t  i s  i m p o s s i b l e  t o  g a i n  k n o w l e d g e  
r e g a r d i n g  a n y  a s p e c t  i f  a n  i n d i v i d u a l  d o e s  n o t  g e t  i n v o l v e d  
w i t h  t h a t  a s p e c t  ( R o e t s ,  e t  a l .  2 0 0 2 : 4 2 ) .  A n  i n d i v i d u a l  c a n  
a l s o  n o t  b e c o m e  i n v o l v e d  i n  s o m e t h i n g  i n  w h a t  o r  w i t h  
s o m e o n e  i n  w h o m  h e  d o e s  n o t  h a v e  a n y  i n t e r e s t  ( V r e y  
1 9 7 9 : 3 7 ) .  T h e  c o n c l u s i o n  c a n  b e  m a d e  t h a t  a n  i n d i v i d u a l  
b e c o m e s  i n v o l v e d  w i t h  a  v i e w  o f  g r e a t e r  a n d  d e e p e r  
k n o w l e d g e  a n d  u n d e r s t a n d i n g .  T h e  f a c t  t h a t  a n  i n d i v i d u a l  
g e t s  i n v o l v e d  a l s o  i n d i c a t e s  t h a t  h e  w a n t s  t o  b e  i n v o l v e d  
( V r e y  1 9 7 9 : 3 7 ) .  I n v o l v e m e n t ,  t h e r e f o r e ,  r e f e r s  t o  t h e  a c t  o f  
g i v i n g  a t t e n t i o n  t o  a  p e r s o n  o r  m a t t e r  b e c a u s e  a  p e r s o n  
w a n t s  t o  d o  s o .  I n v o l v e m e n t  c o u l d  b e  s e e n  a s  t h e  p s y c h i c  
v i t a l i t y  o r  l i f e  f o r c e  w h e r e b y  s i g n i f i c a n t  g o a l s  a r e  a s p i r e d  t o  
a n d  r e a l i z e d  ( R o e t s ,  e t  a l .  2 0 0 2 : 4 2 ) .  I n v o l v e m e n t  t h u s  l e a d s  
t o  t h e  a c h i e v e m e n t  o f  g o a l s  a n d  t o  f u l f i l m e n t  w i t h i n  a  
p e r s o n ’ s  l i f e - w o r l d .  I t  i s  n o t  p a s s i v e ,  b u t  a c t i o n  i s  i m p l i e d .   
 
I n a d e q u a t e  i n v o l v e m e n t  a f f e c t s  a n  i n d i v i d u a l ’ s  c o g n i t i v e  
s t r u c t u r e ,  e m o t i o n a l  l i f e  a n d  v a l u e  s y s t e m  ( J a c o b s  1 9 8 2 : 1 2 ) .  
I n a d e q u a t e  i n v o l v e m e n t  c o u l d  p r o m o t e  u n d e r - a c t u a l i z a t i o n  
w h i c h ,  i n  t u r n ,  g i v e s  r i s e  t o  a n x i e t y ,  f r u s t r a t i o n ,  f a i l u r e ,  
e t c .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  i n v o l v e m e n t  w i l l  b e  v i e w e d  
a s  
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•  t h e  a c t u a l  a c t i o n  o f  g e t t i n g  i n v o l v e d ;  i t  i s  n o t  p a s s i v e  
b u t  e n t a i l s  a c t i o n ;  
•  p h y s i c a l  o r  p s y c h o l o g i c a l  i n  n a t u r e ;  
•  t h e  r e a s o n   w h y  c e r t a i n  i d e n t i t i e s  a r e  f o r m e d ;  
•  t h e  m o t i v a t i o n  f o r  g a i n i n g  a  g r e a t e r  a n d  d e e p e r  
k n o w l e d g e  a n d  u n d e r s t a n d i n g ;  
•  a  p u r p o s e f u l  a c t i o n ;  a n d  
•  a  p r e - r e q u i s i t e  f o r  t h e  r e a l i z a t i o n  o f  g o a l s  a n d  
f u l f i l m e n t  i n  l i f e .  
 
( b )  E x p e r i e n c e  ( a f f e c t i v e )  
 
W h e n  a n  i n d i v i d u a l  g e t s  i n v o l v e d ,  h e  a t t r i b u t e s  m e a n i n g  t o  
h i s  i n v o l v e m e n t ,  a n d  e x p e r i e n c e s  t h i n g s  l i k e  s u c c e s s ,  
f a i l u r e ,  f r u s t r a t i o n ,  e t c .  ( J a c o b s  1 9 8 2 : 1 2 ) .  H i s  e x p e r i e n c e  
c o u l d  t h e r e f o r e  b e  p o s i t i v e  o r  n e g a t i v e .  T h e  e x p e r i e n c e  w i l l  
a l s o  d e t e r m i n e  i f  t h e  i n d i v i d u a l  w i l l  b e  a t t r a c t e d  t o  t h e  
s p e c i f i c  a s p e c t ,  s i t u a t i o n  o r  r e l a t i o n ,  o r  n o t .  O n e  c an  c o m e  
t o  t h e  c o n c l u s i o n  t h a t  a n  i n d i v i d u a l ’ s  e x p e r i e n c e  o f  a  
r e l a t i o n  w i l l  d e t e r m i n e  t h e  q u a l i t y  o f  t h a t  r e l a t i o n ,  d u e  t o  
t h e  f a c t  t h a t  i t  i s  a f f e c t i v e  i n  n a t u r e .  T h e  a b o v e  e m p h a s i z e s  
t h e  u n i q u e  a n d   i n d i v i d u a l  n a t u r e  o f  o n e ’ s  r e l a t i o n s .  
E x p e r i e n c e ,  t h e r e f o r e ,  d e t e r m i n e s  t h e  q u a l i t y  o f  i n v o l v e m e n t  
a n d  m e a n i n g - a t t r i b u t i o n .  J a c o b s  ( 1 9 8 2 : 1 2 )  s t a t e s  t h a t  
e x p e r i e n c e  i s  a l w a y s  l i m i t e d  t o  t h e  a f f e c t i v e  c o n s c i o u s n e s s  
o f  t h e  i n d i v i d u a l ,  a n d  w i l l  a l w a y s  a c c o m p an y  a n  a c t i v i t y  o r  
c o n d i t i o n  o f  i n v o l v e m e n t  a n d  m e a n i n g - a t t r i b u t i o n .  T h e  
i n t e n s i t y  o f  t h e  e x p e r i e n c e  d e t e r m i n e s  t h e  c l e a r n e s s  a n d  t h e  
s t a b i l i t y  o f  t h e  m e a n i n g  t h a t  i s  b e i n g  f o r m e d .   
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E x p e r i e n c e  a l s o  g i v e s  a n  i n d i c a t i o n  o f  h o w  a n  i n d i v i d u a l  i s  
e x p e r i e n c i n g  h i s  i d e n t i t y  i n  a  s p e c i f i c  s i t u a t i o n  ( J a c o b s  &  
L e s s i n g  2 0 0 0 : 7 8 ) .  I n  o t h e r  w o r d s ,  e x p e r i e n c e  r e f e r s  t o ,  f o r  
e x a m p l e ,  h o w  a  f a t h e r  i s  e x p e r i e n c i n g  h i s  f a t h e r h o o d ,  o r  
h o w  t h e  e m p l o y e e  i s  e x p e r i e n c i n g  h i s  n e w  j o b .  T h e  
c o n c l u s i o n  c an  b e  m a d e  t h a t  e x p e r i e n c e  d o e s  n o t  h a p p e n  i n  
a  v a c u u m ,  b u t  i s  r e l a t e d  t o  a  p e r s o n ’ s  s i t u a t i o n .  A n  
i n d i v i d u a l ’ s  e x p e r i e n c e ,  t h e r e f o r e ,  i n d i c a t e s  h o w  h e  
e v a l u a t e s  a  s p e c i f i c  s i t u a t i o n .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y  e x p e r i e n c e  w i l l  b e  v i e w e d  a s  
 
•  t h e  a c t  w h e r e b y  m e an i n g  i s  a t t r i b u t e d  b y  a n  i n d i v i d u a l  
w h e n  h e   b e c o m e s  i n v o l v e d ;  
•  p o s i t i v e  o r  n e g a t i v e  i n  n a t u r e ;  
•  t h e  d e t e r m i n i n g  f a c t o r  i n  a n  i n d i v i d u a l ’ s  d e c i s i o n  o f  
b e i n g  a t t r a c t e d  t o  a n  a s p e c t ,  s i t u a t i o n  o r  r e l a t i o n ,  o r  
n o t ;    d e t e r m i n i n g  t h e  q u a l i t y  o f  d i f f e r e n t  r e l a t i o n s ;  
•  e m p h a s i z i n g  t h e  u n i q u e  a n d   i n d i v i d u a l  n a t u r e  o f  
r e l a t i o n s ;  
•  a l w a y s  l i m i t e d  t o  t h e  a f f e c t i v e  c o n s c i o u s n e s s ;  
•  t h e  i n d i c a t o r  o f  h o w  a n  i n d i v i d u a l  i s  e x p e r i e n c i n g  a n  
i d e n t i t y  i n  a  s p e c i f i c  s i t u a t i o n ;  
•  r e l a t e d  t o  a  s p e c i f i c  s i t u a t i o n ;  
•  a n  i n d i c a t o r  o f  h o w   t h e  i n d i v i d u a l  e v a l u a t e s  a  s p e c i f i c  
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( c )  T h e  a t t r i b u t i o n  o f  m e an i n g  ( c o g n i t i v e )  
 
A c c o r d i n g  t o  J a c o b s  a n d  L e s s i n g  ( 2 0 0 0 : 7 9 ) ,  t h e  a t t r i b u t i o n  
o f  m e a n i n g  i m p l i e s  t h a t  t h e  i n d i v i d u a l  r e c o g n i z e s ,  k n o w s ,  
a n d  u n d e r s t a n d s .  T h e s e  c o g n i t i v e  a b i l i t i e s  g i v e  t h e  
i n d i v i d u a l  t h e  a b i l i t y  t o  d i s c o v e r  t h e  m e a n i n g s  o f  h i s  
d i f f e r e n t  i d e n t i t i e s .  B y  m e an s  o f  t h e  a t t r i b u t i o n  o f  m e an i n g ,  
t h e  i n d i v i d u a l  i s  a b l e  t o  o r i e n t a t e  h i m s e l f  i n  h i s  l i f e - w o r l d .  
I t  c a n  b e  r e g a r d e d  a s  a n  i n d i v i d u a l ’ s  p e r s o n a l  u n d e r s t a n d i n g  
o f  h i s  l i f e - w o r l d  ( R o e t s ,  e t  a l .  2 0 0 2 : 4 2 ) .  T h r o u g h  t h i s  
o r i e n t a t i o n  t h e  i n d i v i d u a l  i s  a b l e  t o  s t a n d  i n  c e r t a i n  
r e l a t i o n s h i p s  t o  o b j e c t s  a n d  p e o p l e  t h a t  a r e  i m p o r t a n t  t o  
h i m ,  a s  w e l l  a s  t o  h i m s e l f  ( J a c o b s  1 9 8 2 : 7 1 ) .  A c c o r d i n g  t o  
t h e  V i c t o r  F r a n k l  I n s t i t u t e :  O f f i c i a l  W e b s i t e  o n  L o g o t h e r a p y  
a n d  E x i s t e n t i a l  A n a l y s i s  ( u n d a t e d : 2 ) ,  h u m an  b e i n g s  a r e  
c a l l e d  u p o n  t o  b r i n g  f o r t h  t h e  b e s t  i n  t h e m s e l v e s  a n d  i n  t h e  
w o r l d  b y  p e r c e i v i n g  a n d  r e a l i z i n g  t h e  m e a n i n g  o f  t h e  
m o m e n t  i n  e a c h  a n d  e v e r y  s i t u a t i o n .  M e an i n g  c a n  b e  b o t h  
d e n o t a t i v e  a n d  c o n n o t a t i v e .  D e n o t a t i v e  m e an i n g s  h a v e  a  
l o g i c a l  d i m e n s i o n ,  a n d  m ak e  c o m m o n  u n d e r s t a n d i n g  
p o s s i b l e .  C o n n o t a t i v e  m e a n i n g s  a r e  u n i q u e l y  p e r s o n a l  i n  
n a t u r e .  A n  e x p e r i e n c e  c a n  b e  s o  i n t e n s e  t h a t  t h e  d e n o t a t i v e  
m e a n i n g  i s  c o n c e a l e d  b y  t h e  a t t r i b u t i o n  o f  c o n n o t a t i v e  
( i l l o g i c a l )  m e a n i n g ,  a n d  t h i s  t h e n  c l o u d s  t h e  p e r s o n ’ s  
u n d e r s t a n d i n g  ( R o e t s ,  e t  a l .  2 0 0 2 : 4 2 ) .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y  t h e  a t t r i b u t i o n  o f  m e a n i n g  
w i l l  b e  v i e w e d  a s  
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•  t h e  c o g n i t i v e  a b i l i t y ,  w h e r e b y  t h e  i n d i v i d u a l  d i s c o v e r s  
t h e  m e an i n g  o f  h i s  d i f f e r e n t  i d e n t i t i e s ;  
•  t h e  r e a s o n  w h y  a n  i n d i v i d u a l  i s  a b l e  t o  r e c o g n i z e ,  t o  
k n o w  an d  t o  u n d e r s t a n d ;  
•  t h e  r e a s o n  w h y  a n  i n d i v i d u a l  c a n  o r i e n t a t e  h i m s e l f  i n  
h i s  l i f e - w o r l d ;  
•  t h e  r e a s o n   w h y  a n  i n d i v i d u a l  c a n  u n d e r s t a n d  h i s  l i f e -
w o r l d ;  
•  d e n o t a t i v e  o r  c o n n o t a t i v e  i n  n a t u r e ;  
•  w h e n  d e n o t a t i v e ,  i t  h a s  a   l o g i c a l  d i m e n s i o n ;  i t  m a k e s  
c o m m o n  u n d e r s t a n d i n g  p o s s i b l e ;  
•  w h e n  c o n n o t a t i v e ,  t h e  m e a n i n g s  a r e  u n i q u e l y  p e r s o n a l  
t o  t h a t  i n d i v i d u a l .  
 
( d )  I n t r a - p s y c h i c  d i a l o g u e / I n n e r  s p e e c h  
 
I n t r a - p s y c h i c  d i a l o g u e  r e f e r s  t o  t h e  w a y  a  p e r s o n  t a l k s  t o  
h i m s e l f  a b o u t  h i m s e l f .  I t  n e e d  n o t  b e  a  d i s c u s s i o n  o r  t a l k  i n  
t h e  u s u a l  s e n s e  o f  t h e  w o r d ;  i t  n e e d  n o t  b e  s p o k e n ,  a n d  t h e  
p e r s o n  m a y  n o t  e v e n  b e  a w a r e  t h a t  h e  i s  t a l k i n g  t o  h i m s e l f .  
I t  c a n  a l s o  h ap p e n  i n  t h e  s u b c o n s c i o u s  m i n d  ( R a a t h  &  
J a c o b s  1 9 9 3 : 2 9 ) .    
 
A c c o r d i n g  t o  J a c o b s  a n d  L e s s i n g  ( 2 0 0 0 : 8 4 ) ,  t h e  i n d i v i d u a l  i s  
c o n s t a n t l y  b u s y  e v a l u a t i n g  h i s  r e l a t i o n s  w i t h  o b j e c t s  a n d  
h a p p e n i n g s  i n  h i s  l i f e - w o r d .  T h i s  e v a l u a t i o n  t a k e s  p l a c e  
t h r o u g h  i n n e r  s p e e c h .  S e l f - t a l k  o c c u r s  i n  a l l  d i m e n s i o n s  o f  a  
p e r s o n ’ s  l i f e ,  a n d  c an  r a n g e  f r o m  h o w  h e  e x p e r i e n c e s  h i s  
p h y s i c a l  a b i l i t y ,  t o  h o w  h e  f e e l s  a b o u t  h i s  r e l a t i o n s h i p  w i t h  
h i s  f a m i l y  ( R a a t h  &  J a c o b s  1 9 9 3 : 3 0 ) .  R a a t h  a n d  J a c o b s  
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( 1 9 9 3 : 3 0 )  a l s o  s t a t e  t h a t  t h e  i n d i v i d u a l ’ s  s e l f - t a l k  d e p e n d s  
o n  t h e  n o r m s  a n d  v a l u e s  o f  h i s  s o c i e t y .  A n  i n d i v i d u a l ’ s  s e l f -
t a l k  i s  t h e r e f o r e  i n f l u e n c e d  b y  h i s  o w n  s u b j e c t i v e  v a l u e  
s y s t e m  ( J a c o b s  &  L e s s i n g  2 0 0 0 : 8 4 ) .   
 
B y  m e an s  o f  s e l f - t a l k  t h e  i n d i v i d u a l  r e a s o n s  w i t h  h i m s e l f  
( R a a t h  &  J a c o b s  1 9 9 3 : 3 1 ) .  T h e  i n t r a - p s y c h i c  d i a l o g u e  
u s u a l l y  v a c i l l a t e s  b e t w e e n  p o s i t i v e  a n d  n e g a t i v e  e x t r e m e s .  
N e g a t i v e  i n t r a - p s y c h i c  d i a l o g u e  o f t e n  i n i t i a t e s  a n  u n r e a l i s t i c  
n e g a t i v e  s e l f - c o n c e p t  d u e  t o  t h e  f a c t  t h a t  t h e  i n d i v i d u a l  
p u t s  h i m s e l f  d o w n .  H e  t e l l s  h i m s e l f  h e  i s  “ s t u p i d ” ,  e v e n  
t h o u g h  h e  i s  o f  a v e r a g e  i n t e l l i g e n c e  ( R o e t s ,  e t  a l .  
2 0 0 2 : 2 3 , 2 4 ) .  T h e  f a c t  t h a t  h e  i s  u n r e a l i s t i c  i n  h i s  r e a s o n i n g  
w i t h  h i m s e l f  d o e s  n o t  u p s e t  h i m  a t  a l l .  T h e  w a y   t h a t  h e  
e x p e r i e n c e s  t h e  t h i n g s  i n  h i s  l i f e - w o r l d ,  t h e  w a y  h o w  h e  
g i v e s  m e a n i n g  t o  t h e m  a n d  b e c o m e s  i n v o l v e d  i n  t h e m ,  w i l l  
b e  i n f l u e n c e d  m o r e  a n d  m o r e  b y  t h i s  u n r e a l i s t i c  s e l f - t a l k  
( R a a t h  &  J a c o b s  1 9 9 3 : 3 1 ) .  A n  i n d i v i d u a l  i s  c o n t i n u o u s l y  
b u s y  w i t h  s e l f - t a l k  t h a t  w i l l  s o m e t i m e s  b e  p o s i t i v e  a n d  a t  
o t h e r  t i m e s  n e g a t i v e ,  d e p e n d i n g  o n  h o w  h e  f e e l s  a b o u t  
h i m s e l f  ( R a a t h  &  J a c o b s  1 9 9 3 : 2 9 ) .  I f  t h e  s e l f - t a l k  i s  
c o n t i n u o u s l y  n e g a t i v e ,  t h e  i n d i v i d u a l  w i l l  b e c o m e  l e s s  a n d  
l e s s  a c c e p t i n g  o f  h i m s e l f  ( R a a t h  &  J a c o b s  1 9 9 3 :  3 1 ) .  
 
T h e  c o n c l u s i o n  c a n  t h u s  b e  m a d e  t h a t  t h e  i n t r a - p s y c h i c  
d i a l o g u e  i s  t h e  c a t a l y s t  t h a t  m o v e s  t h e  p e n d u l u m  o f  t h e  
s e l f - c o n c e p t  b e tw e e n  p o s i t i v e  a n d  n e g a t i v e  p o l e s .  T h e  p o w e r  
o f  s e l f - t a l k  s e t s  t h e  s e l f - c o n c e p t  i n t o  m o v e m e n t .  T h i s  
m o v e m e n t  o f  t h e  s e l f - c o n c e p t  i s  d y n a m i c ,  a n d  i t  h a p p e n s  
s u b c o n s c i o u s l y  ( R a a t h  &  J a c o b s  1 9 9 3 : 3 1 ) .  
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F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  i n t r a - p s y c h i c  d i a l o g u e  w i l l  
b e  v i e w e d  a s  
 
•  t h e  w ay  a  p e r s o n  t a l k s  t o  h i m s e l f  a b o u t  h i m s e l f ;  
•  t a k i n g  p l a c e  i n  t h e  c o n s c i o u s ,  a s  w e l l  a s  i n  t h e  
s u b c o n s c i o u s  m i n d ;  
•  t h e  m e a n s  b y  w h i c h  a n  i n d i v i d u a l  c o n t i n u o u s l y  
e v a l u a t e s  h i s   r e l a t i o n s ;  
•  o c c u r r i n g  i n  a l l  d i m e n s i o n s  o f  t h e  i n d i v i d u a l ’ s  l i f e -
w o r l d ;   
•  i n f l u e n c e d  b y  a n  i n d i v i d u a l ’ s  o w n  s u b j e c t i v e  v a l u e  
s y s t e m ;  
•  t h e  c a t a l y s t  t h a t  m o v e s  t h e  p e n d u l u m  o f  t h e  s e l f -
c o n c e p t  b e t w e e n  p o s i t i v e  a n d  n e g a t i v e .  
 
( e )  C o n c l u s i o n  
  
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  t h e  i n t r a - p s y c h i c  p r o c e s s  
c o n s i s t s  o f  t h r e e  a s p e c t s ,  n a m e l y  i n v o l v e m e n t ,  e x p e r i e n c e  
a n d  t h e  a t t r i b u t i o n  o f  m e a n i n g .  D u r i n g  t h e  i n t r a - p s y c h i c  
p r o c e s s  t h e r e  i s  c o n t i n u o u s  i n t e r a c t i o n  b e t w e e n  
i n v o l v e m e n t ,  e x p e r i e n c e  a n d  m e a n i n g - a t t r i b u t i o n .  T h r o u g h  
t h i s  i n t e r a c t i o n  b y  m e a n s  o f  t h e i r  i n n e r - s p e e c h ,  t h e  
i n d i v i d u a l s  e v a l u a t e  t h e i r  s t a t u s  i d e n t i t i e s  w i t h  r e g a r d  t o  
s p e c i f i c  r e l a t i o n s .  T h i s  e v a l u a t i o n  l e a d s  t o  a n  o w n  i d e a  o f  
t h e  ‘ s e l f ’  i n  c e r t a i n  e v e n t s  a n d  s i t u a t i o n s ,  a n d  i n f l u e n c e s  
t h e  n a t u r e  o f  t h e  i n d i v i d u a l ’ s  r e l a t i o n s .  H e  t h u s  f o r m s  a  
s e l f - i m a g e  w i t h  r e g a r d  t o  a  c e r t a i n  i d e n t i t y  ( J a c o b s  &  
L e s s i n g  2 0 0 0 : 8 0 ) .   
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2 . 2 . 2 . 4  T h e  u l t i m a t e  g o a l :  s e l f - a c t u a l i z a t i o n  
 
A c c o r d i n g  t o  C o l m an  ( 2 0 0 1 : 6 6 0 ) ,  t h e   c o n c e p t  s e l f -
a c t u a l i z a t i o n  w a s  f i r s t  i n t r o d u c e d  b y  t h e  G e r m an  
p s y c h i a t r i s t  K u r t  G o l d s t e i n .  C o l m a n  ( 2 0 0 1 : 6 6 0 ) ,  f u r t h e r  
s t a t e s  t h a t  G o l d s t e i n  d e f i n e d  t h e   c o n c e p t  a s  t h e  m o t i v e  t o  
r e a l i z e  o n e ’ s  l a t e n t  p o t e n t i a l ,  t o  u n d e r s t a n d  o n e s e l f  a n d  t o  
e s t a b l i s h  o n e s e l f  a s  a  w h o l e  p e r s o n .   
 
C a r l  R o g e r s  b e l i e v e d  t h a t  s e l f - a c t u a l i z a t i o n  i s  c l o s e l y  
r e l a t e d  t o  e a c h  i n d i v i d u a l ’ s  p e r c e i v e d  r e a l i t y  a n d  s e l f -
c o n c e p t .  R o g e r s  f u r t h e r  b e l i e v e d  ( T h e  E n c y c l o p a e d i a  o f  
P s y c h o l o g y  2 0 0 1 : 1 )  t h a t  a n  i n d i v i d u a l ’ s  s e l f - c o n c e p t  c a n  
b e c o m e  d i s t o r t e d  b y  t h e  n e e d   o f  t h e  a p p r o v a l  o f  o t h e r s ,  
w h i c h  c a n  l e a d  t o  t h e  a l i e n a t i o n  f r o m  o n e ’ s  t r u e  b e l i e f s  a n d  
d e s i r e s ,  a n d  t o  t h e  s u p p r e s s i o n  o f  o n e ’ s  t e n d e n c y  t o  s e l f -
a c t u a l i z a t i o n  ( Th e  E n c y c l o p ae d i a  o f  P s y c h o l o g y  2 0 1 0 : 1 ) .   
 
A c c o r d i n g  t o  G o u w s ,  e t  a l .  ( 2 0 0 8 : 1 0 4 ) ,  s e l f - a c t u a l i z a t i o n  
c a n  b e  d e s c r i b e d  a s  t h e  u l t i m a t e  g o a l  o f  p e r s o n a l i t y  
d e v e l o p m e n t .   
 
V r e y  ( 1 9 7 9 : 4 6 , 4 7 )  s t a t e s  t h a t  s e l f - a c t u a l i z a t i o n  i n v o l v e s  a n  
i n d i v i d u a l ’ s  p h y s i c a l  a b i l i t i e s ,  h i s / h e r  i n t e l l e c t u a l  a b i l i t i e s ,  
e m o t i o n a l  e x p e r i e n c e s ,  a n d  m o r a l  c o n s c i o u s n e s s .  D u e  t o  t h e  
f a c t  t h a t  a l l  t h e s e  a s p e c t s  a r e  i n v o l v e d ,  t h e  i n d i v i d u a l  i s  
a b l e  t o  a c q u i r e  h i s  h u m a n  s e l f h o o d ,  a n d  t o  r e a c h  s e l f -
a c t u a l i z a t i o n .  V r e y  f u r t h e r  s t a t e s  ( 1 9 7 9 : 4 6 )  t h a t  s e l f -
a c t u a l i z a t i o n  d o e s  n o t  h a v e  a n y t h i n g  t o  d o  w i t h  
p e r f e c t i o n i s m .  H o w e v e r ,  t h e  s e l f - a c t u a l i z e r  i s  c o m p l e t e l y  
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i n v o l v e d  i n  h i s  l i f e - w o r l d .  H e  e x p e r i e n c e s  i n t e n s e  p l e a s u r e ,  
a s  w e l l  a s  t h e  d e e p e s t  s o r r o w .  H e  i s ,  t h o u g h ,  n o t  o n l y  
i n v o l v e d  i n  h i s  o w n  l i f e ,  b u t  a l s o  i n  t h e  l i v e s  o f  t h e  p e o p l e  
w h o  m a k e  u p  p a r t  o f  h i s  l i f e - w o r l d .  T h e  s e l f - a c t u a l i z e r  h a s  a  
r e a l i s t i c  v i e w  o f  h i m s e l f ;  h e ,  t h e r e f o r e ,  a c c e p t s  h i m s e l f  a s  
h e  i s ,  a n d  h i s  i n a b i l i t i e s  a n d  l i m i t e d  a b i l i t i e s  d o  n o t  
i n f l u e n c e  h i s  s e l f - c o n c e p t  i n  a  n e g a t i v e  w ay  ( V r e y  1 9 7 9 : 4 6 ) .  
D u e  t o  t h i s  s e l f - a c c e p t a n c e  t h e r e  i s  n o  t i m e  f o r  g u i l t ,  
a n x i e t y ,  s h a m e  o r  a g g r e s s i v e  f e e l i n g s  ( B r e n n i c k e  &  A m i c k ,  
i n :  V r e y  1 9 7 9 : 4 6 ) .  T h e  f a c t  t h a t  n o  e n e r g y  i s  w a s t e d  o n  
a n x i e t y  a n d  o t h e r  d e f e n c e  m e c h a n i s m s ,  a l l o w s  t h e  i n d i v i d u a l  
t o  f o c u s  h i s  e n e r g y  o n  p r o b l e m s  a n d  c i r c u m s t an c e s  o u t s i d e  
h i m s e l f  ( V r e y  1 9 7 9 : 4 6 ) .   
 
M a s l o w  c o n d u c t e d  a  s t u d y  ( P ap a l i a  &  O l d s  1 9 8 5 : 4 9 8 )  o n  
t h i r t y - e i g h t  p e r s o n s  w h o m  h e  t h o u g h t  h a d  f u l l y  r e a l i z e d  
t h e i r  p o t e n t i a l ,  a n d  h a d ,  t h e r e f o r e ,  r e a c h e d  s e l f -
a c t u a l i z a t i o n .  T h i s  s e l e c t e d  g r o u p  o f  p e o p l e  i n c l u d e d  s u c h  
h i s t o r i c a l  g i a n t s  a s  A l b e r t  E i n s t e i n ,  L u d w i g  v o n  B e e t h o v e n ,  
A b r a h a m  L i n c o l n ,  a n d  E l e an o r  R o o s e v e l t ,  a l o n g  w i t h  l e s s e r -
k n o w n  p e o p l e  w h o m  M a s l o w  k n e w  p e r s o n a l l y .  A f t e r  m a k i n g  a  
s t u d y  o f  t h e s e  p e o p l e ’ s  l i v e s ,  M a s l o w  i d e n t i f i e d  s i x t e e n  
c h a r a c t e r i s t i c s  t h a t  d i s t i n g u i s h e d  t h e s e  s e l f - a c t u a l i z e r s  f r o m  
t h e  a v e r a g e  p e r s o n  ( P a p a l i a  &  O l d s  1 9 8 5 : 4 9 8 ) .  A c c o r d i n g  t o  
M a s l o w  ( i n :  B o y u m  2 0 1 0 : 1 - 4 ,  a n d  i n :  P a p a l i a  &  O l d s  
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( a )  A  r e a l i s t i c  v i e w  o f   l i f e  
 
S e l f - a c t u a l i z e d  i n d i v i d u a l s  e x h i b i t  m o r e  r e a l i s t i c  p e r c e p t i o n s  
o f  r e a l i t y ,  a n d  a r e  m o r e  c o m f o r t a b l e  w i t h  t h e m .  T h e y  a c c e p t  
t h e  g o o d  an d  t h e  b a d ,  t h e  h i g h s  a n d  t h e  l o w s ,  a n d   a r e  a b l e  
o f  t e l l i n g  t h e  d i f f e r e n c e .  
  
( b )  A n  a c c e p t a n c e  o f  t h e m s e l v e s ,  o f  o t h e r  p e o p l e ,  a n d  t h e  
    w o r l d  a r o u n d  t h e m  
 
T h e s e  i n d i v i d u a l s  s e e  r e a l i t y  a s  i t  i s ,  a n d  a c c e p t s  
r e s p o n s i b i l i t y  f o r  i t .  T h e y  a r e  a s  o b j e c t i v e  a s  a  s u b j e c t i v e  
b e i n g  c an  b e  i n  t h e i r  p e r c e p t i o n s .  
 
( c )  S p o n t a n e i t y  
 
T h e y   e x h i b i t  s p o n t a n e i t y ,  s i m p l i c i t y  a n d  n a t u r a l n e s s .  T h e y  
a r e  c a p a b l e  o f  d o i n g  w h a t e v e r  f e e l s  g o o d  a n d  n a t u r a l  t o  
t h e m .  T h e y  d o  n o t  t r y  t o  h u r t  o t h e r s ,  b u t  r e s p e c t  w h a t  i s  
g o o d  f o r  t h e m .  
 
( d )   C a t e r i n g  f o r  p r o b l e m s  
 
T h e s e  s e l f - a c t u a l i z i n g  i n d i v i d u a l s  f o c u s  o n  s o l v i n g  p r o b l e m s  
r a t h e r  t h an  o n  m e r e l y  t h i n k i n g  a b o u t  t h e m .  Th e y  a r e  a l s o  
p e o p l e  w h o  a r e  g e n e r a l l y  s t r o n g l y  f o c u s e d  o n  p r o b l e m s  
o u t s i d e  t h e m s e l v e s .  T h e y  a r e  c o n c e r n e d  w i t h  t h e  p r o b l e m s  
o f  s o c i e t y ,  a n d  a r e  w i l l i n g  t o  w o r k  i n  a n  e f f o r t  t o   s o l v e  
t h e m .  
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( e )  A  n e e d  f o r  p r i v a c y ,  a n d  a  c e r t a i n  d e g r e e  o f  d e t a c h m e n t  
 
S e l f - a c t u a l i z i n g  i n d i v i d u a l s  n e e d  t o  b e  a l o n e ,  a n d  n e e d  
s o l i t u d e .  T h e y  e n j o y  t i m e s  o f  q u i e t  r e f l e c t i o n ,  a n d  d o  n o t  
a l w a y s  n e e d  p e o p l e  a r o u n d  t h e m .   
 
( f )  I n d e p e n d e n c e  a n d   t h e  a b i l i t y  t o  f u n c t i o n  o n  t h e i r  o w n  
 
T h e s e  i n d i v i d u a l s  a r e  c a p a b l e  o f  d o i n g  t h i n g s ,  a n d  c an  m a k e  
d e c i s i o n s  o n  t h e i r  o w n .  T h e y  b e l i e v e  i n  t h e m s e l v e s ,  a n d  i n  
w h o  a n d  w h a t  t h e y  a r e .  
 
( g )  A n  u n - s t e r e o t y p i c a l  a p p r e c i a t i o n  o f  p e o p l e ,  t h i n g s  a n d  
    i d e a s      
     
T h e s e  i n d i v i d u a l s  e x p e r i e n c e  j o y  i n  t h e  s i m p l e  a n d  t h e  
n a t u r a l .  T o  t h e m  t h e  s u n s e t s  a r e  a l w a y s  b e a u t i f u l ;  t h e y  c an  
s t i l l  e n j o y  t h e  g a m e s  t h e y  p l a y e d  a s  c h i l d r e n .   
 
( h )  T h e  m y s t i c  e x p e r i e n c e s ,  t h e  p e a k  e x p e r i e n c e s  
 
T h e s e  p e r s o n s  h a v e  a  h i s t o r y  o f  p e a k  e x p e r i e n c e s  w h i c h  a r e  
p r o f o u n d l y  s p i r i t u a l ,  a n d  w h i c h  m a y  b e  m y s t i c a l  o r  r e l i g i o u s .  
 
( i )  A n  i d e n t i f i c a t i o n  w i t h   e v e r y b o d y  h u m an   
 
T h e s e  i n d i v i d u a l s  i d e n t i f y  w i t h  a l l  o f  m a n k i n d .  T h e y  a r e  
a w a r e  o f  a n d  s e n s i t i v e  t o  t h e  p e o p l e  a r o u n d  t h e m .  
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( j )  I n t e r p e r s o n a l  r e l a t i o n s h i p s  
 
T h e y  h a v e  a  d e e p l y  l o v i n g  a n d  i n t i m a t e  r e l a t i o n s h i p  w i t h  a  
f e w  p e o p l e .  T h e y  a r e  c a p a b l e  o f  f u s i o n ,  o f  g r e a t e r  l o v e ,  a n d  
o f  m o r e  p e r f e c t  i d e n t i f i c a t i o n  t h an  o t h e r  p e o p l e .  
 
( k )  D e m o c r a t i c  v a l u e s  
 
T h e s e  i n d i v i d u a l s  b e l i e v e  i n  t h e  e q u a l i t y  o f  a l l  h u m a n  
b e i n g s ,  t h a t  e v e r y  p e r s o n  h a s  a  r i g h t  t o  h i s / h e r  o p i n i o n ,  a n d  
t h a t  e a c h  p e r s o n  h a s  h i s  s t r e n g t h s ,  b u t  a l s o  h i s  w e a k n e s s e s .  
 
( l )  T h e  a b i l i t y  t o  s e p a r a t e  m e an s  f r o m  e n d s  
                          
T h e s e  i n d i v i d u a l s  k n o w  t h e  d i f f e r e n c e  b e t w e e n  m e an s  a n d  
e n d s ,  a n d  b e t w e e n  g o o d  a n d  e v i l .  T h e y  a l s o  d o  n o t  t w i s t  
t h e s e  i n  a  w a y  t h a t  m a y  h u r t  t h e m s e l v e s  o r  o t h e r s .  
 
( m )  A  s e n s e  o f  h u m o u r  t h a t  i s  l i v e l y ,  n o t  c r u e l  
 
T h e s e  p e o p l e  e n j o y  h u m o u r .  T h e y  l i k e  t o  l a u g h  a n d  j o k e ,  b u t  
n o t  a t  t h e  e x p e n s e  o f  o t h e r s .  T h e y  a r e  g e n e r a l l y  s e e n  a s  
g o o d - n a t u r e d ,   b u t  a r e  a l s o  c a p a b l e  o f  b e i n g  v e r y  s e r i o u s .  
 
( n )  C r e a t i v i t y  
 
T h e s e  i n d i v i d u a l s  a r e  o f t e n  h i g h l y  c r e a t i v e ,  a n d  t h e i r  
c r e a t i v e n e s s  c a n  b e  e x p r e s s e d  i n  m a n y  d i m e n s i o n s .  
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( o )  A  l a c k  o f  c o n f o r m i t y  
 
T h e s e   p e o p l e  a r e  a w a r e  o f  t h e  f a c t  t h a t  t h e y  a r e  n o t  
p e r f e c t ,  a n d  t h a t  t h e r e  a r e  c o n t i n u o u s l y  n e w  t h i n g s  t o  
l e a r n ,  a n d  n e w  w a y s  t o  g r o w .  Th e y  n e v e r  s t o p  s t r i v i n g .   
 
( p )  A  d e m o n s t r a t e d  a b i l i t y  t o  r i s e  a b o v e  t h e  e n v i r o n m e n t ,  
    r a t h e r  t h an  m e r e l y  a d j u s t i n g  t o  i t  
 
T h e s e  p e r s o n s  m a i n t a i n  a  s t r o n g  i n d i v i d u a l i t y .  T h e y  a r e  n o t  
s o  a b s o r b e d  t h a t  t h e y  c an n o t  e v a l u a t e ,  f o r  e x am p l e ,  t h e i r  
c u l t u r e  o b j e c t i v e l y ,  s o  t h a t  t h e y  c an  m ak e  d e c i s i o n s  a b o u t  
w h a t  i s  b e s t  f o r  t h e m  a n d  f o r  t h o s e  w h o m  t h e y  c a r e  a b o u t .  
 
W h a t  h a p p e n s  i f  a n  i n d i v i d u a l  d o e s  n o t  r e a c h  s e l f -
a c t u a l i z a t i o n ?  F r a n k l  s t a t e s  t h a t  w h e n  a  p e r s o n  c a n n o t  
r e a l i z e  h i s  “ w i l l  t o  m e an i n g ”  i n  h i s  l i f e ,  h e  w i l l  e x p e r i e n c e  
a n  a b y s m a l  s e n s a t i o n  o f  m e a n i n g l e s s n e s s  a n d  e m p t i n e s s .  
T h e  f r u s t r a t i o n  o f  e x i s t e n t i a l  n e e d  f o r  m e a n i n g f u l  g o a l s  w i l l  
g i v e  r i s e  t o  a g g r e s s i o n ,  a d d i c t i o n ,  d e p r e s s i o n ,  a n d  s u i c i d e ,  
a n d  i t  c o u l d  e n g e n d e r  o r  i n c r e a s e  p s y c h o - s o m a t i c  m a l a d i e s  
a n d  n e u r o t i c  d i s o r d e r s  ( V i c t o r  F r a n k l  I n s t i t u t e ,  u n d a t e d : 2 ) .  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  s i x t e e n  c h a r a c t e r i s t i c s  o f  
s u c c e s s f u l  s e l f - a c t u a l i z e r s  t h a t  M a s l o w  i d e n t i f i e d ,  a s  w e l l  a s  
t h e  v i e w s  o f  V r e y  a n d  F r a n k l ,  w i l l  b e  u s e d  a s  a  g u i d e l i n e  t o  
d e t e r m i n e  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  t h a t  s o m e o n e  h a s  
r e a c h e d .  
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2 . 2 . 2 . 5  S u m m a r y  
 
T h e  l a s t  p a r t  o f  t h e  d i s c u s s i o n  o f  t h e  t h e o r e t i c a l  f r a m e w o r k  
w a s  t a k e n  u p  b y  a  d i s c u s s i o n  o f  t h e  r e l a t i o n s  t h e o r y  a n d  
i n c l u d e d  a  d i s c u s s i o n  o f  t h e  l i f e - w o r l d  o f  a n  i n d i v i d u a l .  A s  a  
s o c i a l  b e i n g ,  a  p e r s o n  c an  n e v e r  f u n c t i o n  i n  a  v a c u u m .  H e  
s t a n d s  i n  a  r e l a t i o n s h i p  t o  G o d ,  o b j e c t s ,  i d e a s ,  o t h e r  p e o p l e  
a n d  t h e  ‘ s e l f ’ .  I n t e r a c t i o n  t a k e s  p l a c e  b e t w e e n  t h e  
i n d i v i d u a l  a n d  t h e  d i f f e r e n t  c o m p o n e n t s  i n  h i s  l i f e - w o r l d .  
T h e  d i s c u s s i o n  a l s o  f o c u s e d  o n  t h e  i n t r a - p s y c h i c  s t r u c t u r e  
o f  t h e  i n d i v i d u a l .  A c c o r d i n g  t o  r e s e a r c h ,  t h e  i n t r a - p s y c h i c  
s t r u c t u r e  o f  e a c h  i n d i v i d u a l  c o n s i s t s  o f  f o u r  c o m p o n e n t s ,  
n a m e l y  a n  e g o ,  a  ‘ s e l f ’ ,  i d e n t i t i e s  a n d  a  s e l f - c o n c e p t .  T h e  
c h a p t e r  a l s o  i n c l u d e d  a  d i s c u s s i o n  o f  t h e  i n t r a - p s y c h i c  
p r o c e s s  t h a t  t a k e s  p l a c e  i n  t h e  i n d i v i d u a l ’ s  l i f e - w o r l d .   T h e  
l i t e r a t u r e  i n d i c a t e s  t h a t  t h e  i n t r a - p s y c h i c  p r o c e s s  o c c u r s  b y  
m e a n s  o f  i n v o l v e m e n t ,  e x p e r i e n c e  a n d  m e a n i n g - a t t r i b u t i o n   
t h r o u g h  i n n e r  s p e e c h .  A  d i s c u s s i o n  o f  s e l f - a c t u a l i a t i o n ,  a s  
w e l l  a s  t h e  c h a r a c t e r i s t i c s  o f  s u c c e s s f u l  s e l f - a c t u a l i z e r s ,  
c o m p l e t e d  t h e  d i s c u s s i o n .  
 
2 . 3  E x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a  
 
T o  e n a b l e  t h e  r e s e a r c h e r  t o  i n v e s t i g a t e  e x i s t i n g  t r e a t m e n t  
p r o g r a m m e s  i n  S o u t h  A f r i c a ,  a  s t u d y  t h a t  w a s  u n d e r t a k e n  
f o r  a  d o c t o r a l  d i s s e r t a t i o n  w a s  u s e d  a s  a  g u i d e l i n e .  T h e  
s t u d y  i n v e s t i g a t e d  d i f f e r e n t  t r e a t m e n t  p r o g r a m m e s  f o r  
t e e n a g e r s  a t  r e h a b i l i t a t i o n  c e n t r e s  i n  S o u t h  A f r i c a  a n d  w a s  
c o m p l e t e d  i n  2 0 0 4  a t  t h e  U n i v e r s i t y  o f  J o h a n n e s b u r g  
( p r e v i o u s l y  t h e  R a n d s e  A f r i k a a n s e  U n i v e r s i t e i t ) .  T h e  
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f o l l o w i n g  d a t a  r e g a r d i n g  t h e  l o c a t i o n ,  t h e o r i e s ,  m o d e l s  a n d  
t r e a t m e n t  p r o g r a m m e s  w e r e  c o l l e c t e d  d u r i n g  t h e  
i n v e s t i g a t i o n  ( L o u w  2 0 0 4 : 1 1 9 - 1 2 5 ) :  
 
T a b l e  2 . 1 :  T h e o r i e s ,  m o d e l s  a n d  t r e a t m e n t  p r o g r a m m e s  
      i n  S o u t h - A f r i c a  
R e h a b i l i t a t i o n  
c e n t r e  
L o c a t i o n  T h e o r i e s /  M o d e l /  P r o g r a m m e s  
C e n t r e  1  N o r t h e r n  
C a p e  
M o r e l  M o d e l   
T e e n  C h a l l e n g e  P r o g r a m m e  
C e n t r e  2  W e s t e r n  C a p e  M o r e l  M o d e l  
T e e n  C h a l l e n g e  P r o g r a m m e  
T w e l v e  S t e p s  P r o g r a m m e  
C e n t r e  3  G a u t e n g  
M o z a m b i q u e  
M o r e l  M o d e l  
T e e n  C h a l l e n g e  P r o g r a m m e  
C e n t r e  4  W e s t e r n  C a p e  M o r e l  M o d e l  
T e e n  C h a l l e n g e  P r o g r a m m e  
C e n t r e  5  W e s t e r n  C a p e  B e h a v i o u r a l  M o d e l  
C e n t r e  6  M p u m a l a n g a  M o r a l  M o d e l  
C e n t r e  7  E a s t e r n  C a p e  N a r r a t i v e  M o d e l  
B i o p s y c h o s o c i a l  M o d e l  
C e n t r e  8  G a u t e n g  
 
C o g n i t i v e  B e h a v i o u r  T h e r a p y  
M e d i c a l  M o d e l  
C e n t r e  9  G a u t e n g  S o c i o - E d u c a t i o n a l  P r o g r a m  
C e n t r e  1 0  M p u m a l a n g a  N e u r o l i n g u ï s t i c  P r o g r a m m i n g  
C e n t r e  1 1  G a u t e n g  B i o p s y c h o s o c i a l  M o d e l  
C e n t r e  1 2  G a u t e n g  T w e l v e  S t e p  P r o g r a m m e  
M e d i c a l  M o d e l  
C e n t r e  1 3  W e s t e r n  C a p e  T w e l v e  S t e p  P r o g r a m m e  
M e d i c a l  M o d e l  
C e n t r e  1 4  W e s t e r n  C a p e  M i n n e s o t a  M o d e l  
M e d i c a l  M o d e l  
C e n t r e  1 5  W e s t e r n  C a p e  T w e l v e  S t e p  P r o g r a m m e  
M e d i c a l  M o d e l  
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T h e  a b o v e  t h e o r i e s ,  m o d e l s  a n d  t r e a t m e n t  p r o g r a m m e s  w i l l  
s u b s e q u e n t l y  b e  d i s c u s s e d .  
 
M o r a l  M o d e l  
 
A d d i c t i o n  i s  v i e w e d  a s  a  s e t  o f  b e h a v i o u r s  t h a t  v i o l a t e  
r e l i g i o u s ,  m o r a l ,  o r  l e g a l  c o d e s  o f  c o n d u c t s  ( M i l l e r  1 9 9 9 : 2 2 )  
a n d  t h e  c l i e n t ’ s  p e r s o n a l  c h o i c e s  r e g a r d i n g  t h e s e  a s p e c t s  
a r e  v i e w e d  a s  t h e  m a i n  r e a s o n  f o r  t h e i r  a d d i c t i o n  ( S u n s h i n e  
C o a s t  M e d i c a l  C e n t r e : 1 ) .  C l i e n t s  t h e r e f o r e  c h o o s e  b e h a v i o u r  
t h a t  i s  i m m o r a l ,  s i n f u l  a n d  s o m e t i m e s  i l l e g a l  ( M i l l e r  1 9 9 9 : 2 )  
a n d  t h e s e  b e h a v i o u r s  r e s u l t  i n  a d d i c t i o n .   
  
M e d i c a l  M o d e l  
 
T h e  m e d i c a l  o r  d i s e a s e  m o d e l  h a s  b e e n  t h e  d o m i n a n t  m o d e l  
o f  a d d i c t i o n  t r e a t m e n t  s i n c e  1 9 6 0  ( S u n s h i n e  C o a s t  H e a l t h  
C e n t r e :  2 0 1 1 : 1 ) .  T h e  m o d e l  a s s u m e s  t h a t  m e n t a l  p r o b l e m s  
a r e  u l t i m a t e l y  p h y s i c a l  p r o b l e m s  a n d  i n  t h e  s a m e  w a y  t h a t  
p h y s i c a l  c o n d i t i o n s  c a n  b e  c l a s s i f i e d  a n d  t r e a t e d ,  s o  t o o  c a n  
m e n t a l  c o n d i t i o n s  a l s o  b e  c l a s s i f i e d  a n d  t r e a t e d .  D u r i n g  t h e  
c l a s s i f i c a t i o n  a n d  t r e a t m e n t  o f  m e n t a l  p r o b l e m s  t h e  
A m e r i c a n  P s y c h i a t r i c  A s s o c i a t i o n ’ s  D i a g n o s t i c  a n d  S t a t i s t i c a l  
M a n u a l  o f  M e n t a l  D i s o r d e r s  a r e  u s e d  ( J o s e p h  2 0 1 0 : 2 5 , 9 4 ) .  
D u r i n g  t r e a t m e n t  c l i e n t s  n e e d  t o  ‘ a c c e p t ’  t h e i r  d i a g n o s i s  a n d  
a r e  p e r s u a d e d  b y  t h e r a p i s t s  t o  f o l l o w  a  l i f e  o f  a b s t i n e n c e  
f r o m  s u b s t a n c e s  ( S u n s h i n e  H e a l t h  C e n t r e  2 0 1 1 : 1 ) .   
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M i n n e s o t a  M o d e l  
 
T h e  f i r s t  r e q u i r e m e n t  o f  t h e  M i n n e s o t a  m o d e l  i s  a b s t i n e n c e ,  
w h i l e  t h e  s e c o n d  p a r t  o f  t r e a t m e n t  d e a l s  w i t h  u n d e r l y i n g  
e m o t i o n a l  t r a u m a .  D u r i n g  t h i s  p a r t  o f  t r e a t m e n t ,  c o u n s e l l o r s  
m a k e  u s e  o f  t h e i r  o w n  s k i l l s  a n d  a p p r o a c h e s  t o  a s s i s t  t h e i r  
c l i e n t s .  D u r i n g  t h e  t h i r d  p a r t  o f  t r e a t m e n t  t i m e  i s  s p e n d  
w i t h  “ r e c o v e r i n g  a d d i c t s ”  a n d  t h e  f o c u s  i s  o n  r e a c h i n g  o u t  
t o  h e l p  o t h e r s  w h o  a r e  s t i l l  s u f f e r i n g  f r o m  a d d i c t i o n  
( L e f e v e r  2 0 0 8 : 3 1 , 3 2 ) .  
 
B e h a v i o u r  M o d e l  
 
D u r i n g  t r e a t m e n t ,  t h e r a p i s t s  f o c u s  o n  t h e  e n v i r o n m e n t a l  
c o n d i t i o n s  t h a t  s h a p e  b e h a v i o u r .  I n  b e h a v i o u r  t h e r a p y  t h e r e  
i s  n o  n e e d  t o  u n c o v e r  u n c o n c i o u s  f o r c e s  a n d  t h e  t a s k  o f  t h e  
t h e r a p i s t  i s  t o  e l i m i n a t e  t h e  u n w a n t e d  b e h a v i o u r s  o f  t h e  
c l i e n t  w h i c h  a r e  s e e n  a s  t h e  r e s u l t  o f  l e a r n i n g .  T h e  
t h e r a p i s t  i s  t h e r e f o r e  c o n c e r n e d  w i t h  t h e  r e m o v i n g  o f  
s p e s i f i c  s y m p t o m s ,  d e v e l o p i n g  n e w  a d a p t i v e  b e h a v i o u r  a n d  
t h e  c h a n g i n g  o f  e n v i r o n m e n t a l  r e i n f o r c e m e n t  c o n t i n g e n c i e s  
( J o s e p h  2 0 1 0 :  7 2 , 7 8 ) .   
 
N a r r a t i v e  M o d e l  
 
A c c o r d i n g  t o  F e e d m a n  an d  C o m b s  ( i n :  J o s e p h  2 0 1 0 : 1 5 7 ) ,  
c l i e n t s  a r e  e n g a g e d  i n  s t o r y  t e l l i n g  a n d  t h e  u s e  o f  
m e t a p h o r s  t o  m a k e  s e n s e  o f  t h e i r  l i v e s  a n d  t o  u n d e r s t a n d  
t h e i r  e x p e r i e n c e s .  D u r i n g  t h e r a p y ,  t h e r a p i s t s  a s s i s t  c l i e n t s  
 - 69 - 
 
t o  s e e  s t o r i e s  f r o m  d i f f e r e n t  p o i n t  o f  v i e w s ,  s e a r c h  f o r  n e w  
s o l u t i o n s  a n d  d e v e l o p  n e w  m e an i n g s .   
 
W i t h  r e g a r d  t o  s u b s t a n c e  a b u s e  t r e a t m e n t  t h e  p r o b l e m  c o u l d  
b e  s e p e r a t e d  f r o m  t h e  p e r s o n a l  i d e n t i t y  o f  t h e  c l i e n t  d u r i n g  
s t o r y  t e l l i n g .  A n  ‘ a l c o h o l i c ’  b e c o m e s  a  ‘ p e r s o n  o p p r e s s e d  b y  
t h e  A l c o h o l  B u l l y ’ .  T h e  n a m e  o f  t h e  p r o b l e m  i s  d e c i d e d  i n  
c o l l a b o r a t i o n  w i t h  t h e  c l i e n t  a n d  h a s  t h e  e f f e c t  o f  l i b e r a t i n g  
t h e  c l i e n t  f r o m  t h e  l a b e l  o f  t h e  a d d i c t i o n  ( v an  W o r m e r  &  
D a v i s  2 0 0 8 : 1 0 8 ) .   
 
B i o p s y c h o s o c i a l  m o d e l  
 
A c c o r d i n g  t o  C o l m a n  ( 2 0 0 1 : 9 2 )  t h e  b i o p s y c h o s o c i a l  m o d e l  
d e a l s  w i t h  t h e  i n t e r a c t i o n  o f  m i n d  a n d  b o d y  a n d  t h e  e f f e c t s  
o f  t h i s  i n t e r a c t i o n .  W i t h  r e g a r d  t o  s u b s t a n c e  a b u s e  t h e  
b i o l o g y  o f  c h e m i c a l  u s e  r e l a t e s  t o  t h e  h e r e d i t a r y  
c o m p o n e n t s  i n  t h e  e t i o l o g y  o f  t h e  i l l n e s s  a n d  t h e  p h y s i c a l  
s y m p t o m s  t h a t  m a y  a r i s e  w i t h  e x t e n d e d  u s e .  T h e  
p s y c h o l o g i c a l  c o m p o n e n t  r e f e r s  t o  t h e  t h i n k i n g  t h a t  l e a d s  t o  
t h e  a d d i c t i o n ,  w h i l e  t h e  s o c i a l  c o m p o n e n t  i n  a d d i c t i o n  
r e l a t e s  t o  w h e r e  d o e s  t h e  a d d i c t i v e  a c t i v i t y  t a k e s  p l a c e  a n d  
w h e r e  i s  t h e  i m p a c t  o f  t h e  a d d i c t i o n  f e l t  ( v a n  W o r m e r  &  
D a v i s  2 0 0 8 : 1 1 , 1 2 ) .    
 
C o g n i t i v e  B e h a v i o u r a l  T h e r a p y  
 
J o s e p h  ( 2 0 1 0 : 9 0 . 9 1 )  s t a t e s  t h a t  m a n y  t h e o r i s t s  h a v e  b e e n  
i n t e r e s t e d  i n  f i n d i n g  w ay s  i n  w h i c h  d i f f e r e n t  m o d e l s  c o u l d  
b e  i n t e g r a t e d .  T h e r a p i s t s  t h e r e f o r e  b e g an  t o  i n t e g r a t e  
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c o g n i t i v e  i d e a s  w i t h  b e h a v i o u r a l  i d e a s ,  r e s u l t i n g  i n  w h a t  i s  
n o w  k n o w n  a s  c o g n i t i v e - b e h a v i o u r a l  t h e r a p y  ( C B T ) .   T h e  
c o g n i t i v e - b e h a v i o u r a l  t h e r a p i s t  v i e w s  s u b s t a n c e  d e p e n d e n c e  
a s  l e a r n e d  b e h a v i o u r  t h a t  i s  a c q u i r e d  t h r o u g h  e x p e r i e n c e .   
 
D u r i n g  t r e a t m e n t  c l i e n t s  n e e d  t o  ( 1 )  i d e n t i f y  s p e s i f i c  n e e d s  
t h a t  a r e  m e t  w h e n  t h e y  u s e  o r  a b u s e  s u b s t a n c e s  a n d  ( 2 )  
d e v e l o p  s k i l l s  t h a t  p r o v i d e  a l t e r n a t i v e s  t o  m e e t  t h e s e  n e e d s  
( K a d d e n  2 0 0 2 : 1 ) .   
 
T e e n  C h a l l e n g e  P r o g r a m m e  
 
T h e  p r o g r a m m e  p r o v i d e s  a d d i c t s  w i t h  e f f e c t i v e  a n d  
c o m p r e h e n s i v e  C h r i s t i a n  f a i t h - b a s e d  s o l u t i o n s  t o  a l c o h o l -  
a n d  d r u g  p r o b l e m s  ( T e e n  C h a l l e n g e  I n t e r n a t i o n a l  2 0 1 1 : 1 ) .  
T h e  p r o g r am m e  w a s  f o u n d e d  i n  1 9 5 8  i n  N e w  Y o r k  a n d  
b r o u g h t  t o  S o u t h  A f r i c a  i n  1 9 9 7 .  T h e r a p y  i n v o l v e s  t r e a tm e n t  
o v e r  a  p e r i o d  o f  t w e l v e  m o n t h s  f o r  a d d i c t s  b e t w e e n  t h e  a g e s  
o f  t h i r t e e n  t o  f o r t h y  y e a r s  o f  a g e .  T r e a t m e n t  i n c l u d e s  
r e h a b i l i t a t i o n ,  d e v e l o p i n g  a  s t r u c t u r e d  l i f e  s t y l e ,  t e a c h i n g  
d i s c i p l i n e ,  b u i l d i n g  r e l a t i o n s h i p s ,  t e a c h i n g  r e s p e c t  f o r  
a u t h o r i t y  a n d  t e a c h i n g  s e l f - r e s p e c t  a n d  s e l f - e s t e e m  ( T e e n  
C h a l l e n g e  W e s t e n  C a p e :  u n d a t e d  4 - 6 ) .  
 
T w e l v e  S t e p s  P r o g r a m m e  
 
T h e  T w e l v e  S t e p s  p r o g r a m m e  w a s  o r i g i n a l l y  d e s i g n e d  b y  
A l c o h o l i c s  A n o n y m o u s  a n d  a d d r e s s e s  t h e  c l i e n t ’ s  s p i r i t u a l  
f o u n d a t i o n  a s  t h e  r e c o v e r y  f r o m  t h e  e f f e c t s  o f  a l c h o l i s m  
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( B u d d y  2 0 0 9 a : 1 ) .  A d d i c t s  n e e d  t o  a p p l y  t h e  f o l l o w i n g  s t e p s  
d u r i n g  t r e a t m e n t  ( B u d d y  2 0 0 9 b : 1 ;  L e f e v e r  R  2 0 0 8 : 2 3 7 - 2 3 8 ) :  
 
S t e p  1  –  H o n e s t y :  A f t e r  y e a r s  o f  d e n i a l ,  r e c o v e r y  c a n  b e g i n .  
C l i e n t s  a d m i t  t h a t  t h e y  a r e  p o w e r l e s s  o v e r  t h e i r  a d d i c t i o n  
a n d  t h a t  t h e i r  l i v e s  h a v e  b e c o m e  u n m a n a g e a b l e .  
 
S t e p  2  -  F a i t h :  C l i e n t ’ s  n e e d  t o  b e l i e v e  t h a t  a  p o w e r  g r e a t e r  
t h a n  t h e m s e l v e s  c o u l d  r e s t o r e  t h e i r  s a n i t y .  
 
S t e p  3  -  S u r r e n d e r :  C l i e n t s  n e e d  t o  t u r n  e v e r y t h i n g  t o  a  
h i g h e r  p o w e r .  
 
S t e p  4  -  S o u l  s e a r c h i n g :  C l i e n t ’ s  m ak e  a  f e a r l e s s  m o r a l  
i n v e n t o r y  o f  t h e m s e l v e s .  
 
S t e p  5  -  I n t e g r i t y :  C l i e n t ’ s  n e e d  t o  a d m i t  t o  a  h i g h e r  p o w e r ,  
t h e m s e l v e s  a n d  o t h e r s  t h e  e x a c t  n a t u r e  o f  t h e i r  w r o n g  
d o i n g s .  
 
S t e p  6  -  A c c e p t a n c e :  C l i e n t ’ s  n e e d  t o  a c c e p t  c h a r a c t e r  
d e f e c t s  e x a c t l y  a s  t h e y  a r e ,  b e c o m e  e n t i r e l y  w i l l i n g  t o  l e t  
t h e m  g o  a n d  h a v e  a  h i g h e r  p o w e r  r e m o v e  a l l  t h e s e  d e f e c t s  
o f  c h a r a c t e r .  
 
S t e p  7  -  H u m i l i t y :  C l i e n t ’ s  n e e d  t o  h u m b l y  a s k  a  h i g h e r  
p o w e r  t o  r e m o v e  t h e i r  s h o r t c o m m i n g s .  
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S t e p  8  -  W i l l i n g n e s s :  C l i e n t ’ s  n e e d  t o  m a k e  a  l i s t  o f  a l l  
p e r s o n s  t h e y  h a v e  h a r m e d ,  a n d  b e c o m e  w i l l i n g  t o  m a k e  
a m e n d s  t o  t h e m .  
 
S t e p  9  -  F o r g i v e n e s s :  C l i e n t s  n e e d  t o  m a k e  d i r e c t  a m e n d s  t o  
s u c h  p e o p l e ,  e x c e p t  w h e n  t o  d o  s o  w o u l d  i n j u r e  t h e m  o r  
o t h e r s .  
 
S t e p  1 0  -  M a i n t e n an c e :  C l i e n t s  n e e d  t o  c o n t i n u e  t o  t a k e  
p e r s o n a l  i n v e n t o r y  a n d  w h e n  t h e y  a r e  w r o n g ,  t h e y  n e e d  t o  
p r o m p t l y  a d m i t  i t .  
 
S t e p  1 1  -  M ak i n g  c o n t a c t :  T h r o u g h  p r a y e r  a n d  m e d i t a t i o n ,  
c l i e n t ’ s  n e e d  t o  m a k e  c o n t a c t  w i t h  a  h i g h e r  p o w e r .  
 
S t e p  1 2  -  S e r v i c e :  C l i e n t s  n e e d  t o  c a r r y  t h i s  m e s s a g e  t o  
o t h e r  a d d i c t s  w h o  s t i l l  s u f f e r ,  a s  w e l l  a s  p r a c t i c e  t h e s e  
p r i n c i p l e s  i n  t h e i r  o w n  l i v e s .  
 
S o c i a l  E d u c a t i o n a l  p r o g r a m m e  
 
T h e  p r o g r a m m e  a d d r e s s e s  b o t h  p h y s i c a l  a n d  c o g n i t i v e  
a s p e c t s  o f  a d d i c t i o n .  C l i e n t s  f i r s t  g o e s  t h r o u g h  p h y s i c a l  
d e t o x i f i c a t i o n  ( L o u w  2 0 0 4 : 1 6 4 ) .  D u r i n g  t h e  n e x t  p h a s e  o f  
t r e a t m e n t  a t t e n t i o n  i s  p a i d  t o  t h e  d e v e l o p m e n t  o f  p e r s o n a l  
s k i l l s ,  p e r s o n a l  v a l u e s ,  i n t e g r i t y  a n d  i n d i v i d u a l  
r e s p o n s i b i l i t y .  A t t e n t i o n  i s  a l s o  p a i d  t o  t h e  r e s t o r a t i o n  o f  
r e l a t i o n s h i p s  w i t h  f a m i l y  a n d  f r i e n d s ,  a s  w e l l  a s  t o  f u t u r e  
c a r e e r  o p p o r t u n i t i e s  ( N a r c a n o n  2 0 0 9 : 1 ) .  T h e r a p e u t i c a l  
a s s i s t a n c e  d o e s  n o t  f o r m  p a r t  o f  t h e  p r o g r am m e .  D u r i n g  
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t h e r a p y  c l i e n t s  w o r k  t h r o u g h  p r e s c r i b e d  t e x t b o o k s  ( L o u w  
2 0 0 4 : 1 6 4 ) .    
 
N e u r o - l i n g u i s t i c  p r o g r a m m i n g  ( N L P )  
 
N e u r o - l i n g u i s t i c  p r o g r a m m i n g  c o n s i s t s  o f  a  s e t  o f  t e c h n i q u e s  
t h a t  r e s u l t s  i n  e f f e c t i v e  b e h a v i o u r a l  m o d i f i c a t i o n  ( S m i t h  
2 0 0 8 : 1 ) .  T h e  p r o g r a m m e  c o m b i n e s  t h r e e  c o n c e p t s :  
n e u r o l o g y ,  l a n g u a g e  a n d  p r o g r a m m i n g .  T h e  b o d y  f u n c t i o n s  
a r e  r e g u l a t e d  t h r o u g h  t h e  n e u r o l o g i c a l  s y s t e m ,  l a n g u ag e  
d e t e r m i n e s  h o w  t h e  i n d i v i d u a l  c o m m u n i c a t e s ,  w h i l e  
p r o g r a m m i n g  r e f e r s  t o  t h e  k i n d  o f  m o d e l s  o f  t h e  w o r l d  t h a t  
a r e  c r e a t e d  b y  t h e  i n d i v i d u a l  ( D i l t s  2 0 1 1 : 1 ) .   
 
T h e  l a s t  p a r t  o f  c h a p t e r  t w o  w a s  t a k e n  u p  b y  a  d i s c u s s i o n  o f  
t h e  d i f f e r e n t  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a .  
 
 
2 . 4  C O N C L U S I O N  
 
T h e  f i r s t  p a r t  o f  c h a p t e r  t w o  f o c u s e d  o n  t h e  f a m i l y  s y s t e m s  
a n d  r e l a t i o n s  t h e o r i e s .  T h e  r e a s o n  f o r  i n c l u d i n g  a  d i s c u s s i o n  
o f  t h e  f a m i l y  s y s t e m s  a n d  t h e  r e l a t i o n s  t h e o r i e s  i n  t h e  s t u d y  
i s  b e c a u s e  i t  w i l l  s e r v e  a s  t h e  t h e o r e t i c a l  f r a m e w o r k  f o r  t h e  
d e v e l o p e m e n t  o f  p h a s e  t h r e e  ( s e e  C h a p t e r  f i v e )  o f  t h e  
t r e a t m e n t  p r o g r am m e .   
 
( a )  T h e  f a m i l y  s y s t e m s  t h e o r y  
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T h e  f a m i l y  s y s t e m s  t h e r a p i s t  v i e w s  t h e  c l i e n t  t h a t  i s  b r o u g h t  
t o  t h e r a p y  a s  t h e  i d e n t i f i e d  p a t i e n t .  H o w e v e r ,  t h e  p r o b l e m  
i s  o f t e n  i n  t h e  f a m i l y  s y s t e m .  D u r i n g  t h e r a p y  t h e  t h e r a p i s t  
a t t e m p t  t o  c h a n g e  a s p e c t s  r e g a r d i n g  t h e  f a m i l y  s y s t e m .  F o r  
t h e  c l i e n t  t o  b e  a b l e  t o  h e a l ,  p r o b l e m s  t h a t  o c c u r e d  w i t h i n  
t h e  f am i l y  o f  o r i g i n  n e e d s  t o  b e  a d d r e s s e d .  W i t h  r e g a r d  t o  
t h i s  s t u d y  t h e  a d d i c t  i s  v i e w e d  a s  t h e  i d e n t i f i e d  p a t i e n t  a n d  
f o r  t h e  a d d i c t  t o  h e a l  f r o m  h i s  o r  h e r  a d d i c t i o n ,  a s p e c t s  i n  
t h e  a d d i c t s  f a m i l y  o f  o r i g i n  n e e d s  t o  b e  a d d r e s s e d  d u r i n g  
t h e r a p y .  
 
( b )  R e l a t i o n s  t h e o r y  
 
T h e  p o i n t  o f  d e p a r t u r e  o f  t h e  r e l a t i o n s  t h e o r y  i s  t h a t  a n  
i n d i v i d u a l ,  a s  c e n t r e  o f  h i s  l i f e - w o r l d ,  s t a n d s  i n  a  r e l a t i o n  t o  
d i f f e r e n t  c o m p o n e n t s  o f  h i s / h e r  l i f e - w o r l d .  T h e  d i f f e r e n t  
c o m p o n e n t s  o f  t h e  i n d i v i d u a l ’ s  l i f e - w o r l d  c o n s i s t  o f  G o d ,  
































T h r o u g h  t h e  i n t e r a c t i v e  p r o c e s s  o f  i n v o l v e m e n t ,  e x p e r i e n c e ,  
a n d  t h e  a t t r i b u t i o n  o f  m e a n i n g ,  a n d  b y  m e an s  o f  s e l f - t a l k ,  
t h e  i n d i v i d u a l  d e v e l o p s  d i f f e r e n t  i d e n t i t i e s .  H e / s h e  
c o n s t a n t l y  e v a l u a t e s  t h e s e  a c q u i r e d  i d e n t i t i e s  w i t h  r e g a r d  t o  
t h e  r e l a t e d  r e l a t i o n s ,  a n d  i n  t h i s  e v a l u a t i o n  a c q u i r e s  s e l f -
c o n c e p t s  f o r  e a c h  i d e n t i t y .  I f  h i s  b e h a v i o u r  i s  s o c i a l l y  
a c c e p t a b l e ,  i t  w i l l  c o n t r i b u t e  t o  s u f f i c i e n t  s e l f - a c t u a l i z a t i o n  
a n d  h e a l t h y  r e l a t i o n s  i n  h i s / h e r  l i f e - w o r l d .  I f  t h e  p e r s o n a l i t y  
G O D   S E L F   P E O P L E  
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c o m p o s i t i o n  r e s u l t s  i n  u n a c c e p t a b l e  b e h a v i o u r ,  i t  w i l l  l e a d  







  P o s i t i v e  
r e l a t i o n s h i p s  
 S e l f  
 G o d  
 I n d i v i d u a l s  
 O b j e c t s  
I n t r a -
p s y c h i c  
p r o c e s s  
 I n v o l v e m e n t  
 E x p e r i e n c e  
 M e a n i n g -  
a t t r i b u t i o n  




    
I n t r a -
p s y c h i c  
s t r u c t u r e  
 E g o  
 ‘ S e l f ’  
 S e l f - c o n c e p t  
 I d e n t i t i e s  
  




S e l f -
a c t u a l i z a t i o n  
 
 
P r o b l e m a t i c  b e h a v i o u r ,  l i k e  a d d i c t i o n ,  i s  a  s y m p t o m  o f  
s o m e t h i n g  t h a t  w e n t  w r o n g  i n  t h e  i n d i v i d u a l ’ s  i n t r a - p s y c h i c  
s t r u c t u r e .  A  l o w  s e l f - c o n c e p t  i s ,  f o r  e x a m p l e ,  a  s y m p t o m  o f  
s o m e t h i n g  t h a t  i s  w r o n g  i n  t h e  i n d i v i d u a l ’ s  i n t r a - p s y c h i c  
s t r u c t u r e ,  a n d  l i t t l e  w i l l  b e  g a i n e d  b y  a s s i s t i n g  t h e  
i n d i v i d u a l  t o  i m p r o v e  h i s  s e l f - c o n c e p t .  T h e  b a s i c  c a u s e  o f  
t h e  p r o b l e m  n e e d s  t o  b e  a d d r e s s e d ,  a n d  n o t  t h e  m e r e  
s y m p t o m .  T h e  i n d i v i d u a l ’ s  i n t r a - p s y c h i c  s t r u c t u r e  i s  f o r m e d  
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b y  m e a n s  o f  t h e  i n t r a - p s y c h i c  p r o c e s s ,  a n d  i t  i s  t h e r e f o r e  
n o t  t h e  i n t r a - p s y c h i c  s t r u c t u r e  t h a t  n e e d s  t o  b e  a d d r e s s e d  
a n d  c h a n g e d  i n  t h e  t r e a t m e n t  p r o g r a m ,  b u t  t h e  i n t r a - p s y c h i c  
p r o c e s s .  
 
F o r  t h i s  r e a s o n  t h e  t r e a t m e n t  p r o g r a m  o f  t h i s  s t u d y  w i l l  
f o c u s  o n  t h e  i n t r a - p s y c h i c  p r o c e s s  i n  t h e  i n d i v i d u a l  n am e l y  
i n v o l v e m e n t ,   t h e  a t t r i b u t i o n  o f  m e a n i n g ,  e x p e r i e n c e  a n d  
s e l f - t a l k .     
 
A  c h a n g e  i n  t h e  i n t r a - p s y c h i c  p r o c e s s  w i l l  l e a d  t o  c h a n g e  i n  
t h e  i n t r a - p s y c h i c  s t r u c t u r e ,  a n d  t h i s  w i l l  r e s u l t  i n  c h a n g e s  i n  
t h e  i n d i v i d u a l ’ s  r e l a t i o n s h i p s ,  a s  w e l l  a s  t h e  l e v e l  o f  s e l f -
a c t u a l i z a t i o n  r e a c h e d  b y  t h e  i n d i v i d u a l .  T h e  r e s e a r c h e r  
t h e r e f o r e  r e a s o n e d  t h a t  i f  t h e  t r e a t m e n t  p r o g r a m m e  i s  
e f f e c t i v e ,  c h an g e s  w i l l  o c c u r  i n  t h e  i n d i v i d u a l ’ s  r e l a t i o n s h i p s  
w i t h  t h e  ‘ s e l f ’ ,  G o d ,  o t h e r s ,  o b j e c t s  a n d  i d e a s ,  a s  w e l l  a s  
t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  r e a c h e d .  T h e  r e s e a r c h e r  w i l l  
t h u s  b e  a b l e  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e  b y  i n v e s t i g a t i n g  t h e s e  t w o  a s p e c t s  a f t e r  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
( c )  E x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a  
 
T h e  s e c o n d  p a r t  o f  c h a p t e r  t w o  f o c u s e d  o n  e x i s t i n g  
t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a .  A f t e r  t h e  
i n v e s t i g a t i o n  t h e  r e s e a r c h e r  c o n c l u d e d  t h a t ,  a l t h o u g h  s o m e  
o f  t h e  e x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a  
i n v o l v e  c e r t a i n  a s p e c t s  r e g a r d i n g  t h e  f a m i l y  o f  o r i g i n  i n  
t h e i r  t r e a t m e n t  p r o g r a m m e s ,  i t  a p p e a r s  t h a t  t h e r e  i s  n o t  a  
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t r e a t m e n t  p r o g r a m m e  i n  S o u t h  A f r i c a  t h a t  a d d r e s s e s  t h e  
f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .  
 
( d )  S u m m a r y  
 
B a s e d  o n  t h e  r e s u l t s  o f  t h e  l i t e r a t u r e  r e v i e w  t h e  r e s e a r c h e r  
c o n c l u d e d  t h a t  t h e r e  i s  n o t  a n  e x i s t i n g  t r e a t m e n t  p r o g r a m m e  
i n  S o u t h  A f r i c a  t h a t  a d d r e s s e d  t h e  f a m i l y  o f  o r i g i n  a s  a  
c a u s e  o f  a d d i c t i o n .   
 
T h e  r e s e a r c h e r  a l s o  c o n c l u d e d  t h a t  t h e  t r e a t m e n t  
p r o g r a m m e  ( C h ap t e r  f i v e )  t h a t  i s  g o i n g  t o  b e  c o m p i l e d  f o r  
t h e  s t u d y  w i l l  f o c u s  o n :   
 
F i r s t l y ,  t h e  i n t r a - p s y c h i c  p r o c e s s e s  i n  t h e  i n d i v i d u a l ,  n a m e l y  
i n v o l v e m e n t ,  e x p e r i e n c e ,  m e an i n g - a t t r i b u t i o n  a n d  s e l f - t a l k .  
D u e  t o  t h e  f a c t  t h a t  t h e  a i m  o f  t h e  s t u d y  i s  t o  i n v e s t i g a t e  
t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n ,  t h e  t r e a t m e n t  
p r o g r a m m e  w i l l  f o c u s  o n  t h e  c l i e n t ’ s  i n v o l v e m e n t ,  
e x p e r i e n c e   a n d  m e a n i n g - a t t r i b u t i o n  w i t h  r e g a r d  t o  h i s / h e r  
f a m i l y  o f  o r i g i n .   
  
S e c o n d l y ,  t o  b e  a b l e  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e ,  c h a n g e s  i n  t h e  i n d i v i d u a l ’ s  
r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’ ,  o t h e r s ,  G o d ,  o b j e c t s  a n d  i d e a s ,  
a s  w e l l  a s  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  r e a c h e d  a f t e r  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e ,  w i l l  b e  
i n v e s t i g a t e d .  D u e  t o  t h e  f a c t  t h a t  t h e  s t u d y  f o c u s e s  o n  t h e  
f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  a d d i c t i o n ,  
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r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  w i l l  r e f e r  t o  t h e  c l i e n t ’ s  
r e l a t i o n s h i p s  w i t h  h i s / h e r  p a r e n t s  a n d  s i b l i n g s .   
 
 
C h a p t e r  t h r e e  w i l l  f o c u s  o n  p h a s e  o n e  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  Th i s  p h a s e  w i l l  p r o v i d e  t h e r a p i s t s  w i t h  
g u i d e l i n e s   t o  b e  a b l e  t o  a s s i s t  c l i e n t s  t o  a b s t a i n  f r o m  t h e  
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CHAPT ER  3  
 
 
 PHASE ONE  OF  T HE  T REAT MENT  PROGRAMME 
  
3 . 1  I N T R O D U C T I O N  
 
T h e  a i m  o f  c h ap t e r  t h r e e  i s  t o  d i s c u s s  p h a s e  o n e  o f  t h e  
t r e a t m e n t  p r o g r a m m e  f o r  a d d i c t i o n .  P h a s e  o n e  o f  t h e  
t r e a t m e n t  p r o g r a m m e  p r o v i d e s  g u i d e l i n e s  f o r  t h e r a p i s t s  o n  
h o w  t o  a s s i s t  c l i e n t s  t o  r e a c h  a b s t i n e n c e  f r o m  t h e  
s u b s t a n c e s  t h a t  t h e y  a r e   a d d i c t e d  t o .  T o  b e  a b l e  t o  a s s i s t  
t h e  c l i e n t s  t o  r e a c h  a b s t i n e n c e ,  t h e r a p i s t s  f i r s t  n e e d  t o  
d e t e r m i n e  t h e  s e v e r i t y  o f  t h e  d r u g  u s e  o r  a b u s e .  T o  
d e t e r m i n e  t h e  s e v e r i t y  o f  t h e  c l i e n t ’ s  a d d i c t i o n  t h e  t h e r a p i s t  
n e e d s  t o  e s t a b l i s h  
 
•  w h a t  t h e  s u b s t a n c e  o r  s u b s t a n c e s  a r e  t h a t  t h e  c l i e n t  i s  
u s i n g ;  
•  h o w  o f t e n  a n d  h o w  m u c h  t h e  c l i e n t  i s  u s i n g .  
 
 
A f t e r  t h e  t h e r a p i s t  h a s  e s t a b l i s h e d  t h e  s e v e r i t y  o f  t h e  
a d d i c t i o n ,  t h e  l e v e l  o f  c a r e  t h a t  t h e  c l i e n t  n e e d s  h a s  t o  b e  
e s t a b l i s h e d .   
 
T h e  s e c o n d  p a r t  o f  c h a p t e r  t h r e e  w i l l  p r o v i d e  i n f o r m a t i o n  o n  
t h e  d i f f e r e n t  l e v e l s  o f  c a r e  a v a i l a b l e  f o r  c l i e n t s  s u f f e r i n g  
f r o m  a d d i c t i o n .  
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3 . 2 .  T H E  S E V E R I T Y  O F  T H E  A D D I C T I O N  
 
T o  b e  a b l e  t o  d e t e r m i n e  t h e  s e v e r i t y  o f  t h e  c l i e n t ’ s  
a d d i c t i o n ,  t h e  t h e r a p i s t  n e e d s  t o  d e t e r m i n e  w h i c h  
s u b s t a n c e s ,  h o w  o f t e n ,  a n d  h o w  m u c h  t h e  c l i e n t  i s  u s i n g .   
 
3 . 2 . 1  W h a t  s u b s t a n c e  o r  s u b s t a n c e s  i s  t h e  c l i e n t  
u s i n g ?  
 
A l l  p s y c h o - a c t i v e  s u b s t a n c e s  ( d r u g s )  a l t e r  t h e  f e e l i n g s ,  
t h o u g h t s  a n d  b e h a v i o u r  o f  a  p e r s o n .  T h e  s u b s t a n c e s  d i r e c t l y  
a f f e c t  t h e  b r a i n  a n d  t h e  c e n t r a l  n e r v o u s  s y s t e m  ( C N S ) .  T h e  
s p e c i f i c  e f f e c t s  o f  t h e  s u b s t a n c e s  a r e  h i g h l y  c o m p l e x .  
F e e l i n g s  a r e  a l t e r e d  w h e n  t h e  s u b s t a n c e s  a f f e c t  t h e  
n e u r o t r a n s m i t t e r s  a n d  t h e  i n t e r c e l l u l a r  c o m m u n i c a t i o n s  t h a t  
s e e k  a  b a l a n c e  b e t w e e n  t h e  e x c i t a t o r y  a n d  i n h i b i t o r y  
f u n c t i o n s .  S p e c i f i c  d r u g  a c t i o n s  d e p e n d  o n  t h e  r o u t e  o f  
a d m i n i s t r a t i o n ,  t h e  d o s e ,  t h e  p r e s e n c e  o r  a b s e n c e  o f  o t h e r  
d r u g s ,  a n d  t h e  c l i n i c a l  s t a t e  o f  t h e  i n d i v i d u a l  ( P e r k i n s o n  
2 0 0 8 : 1 9 ) .   
 
S u b s t a n c e s  a r e  d i v i d e d  i n t o  c e r t a i n  c a t e g o r i e s ,  a n d  t h e  
t h e r a p i s t  n e e d s  t o  b e  a w a r e  o f  t h e  c a t e g o r y  i n  w h i c h  t h e  
s u b s t a n c e  o r  s u b s t a n c e s  t h a t  t h e  c l i e n t  i s  u s i n g ,  f a l l s .   
 
A  b r i e f  d i s c u s s i o n  o f  t h e  c l a s s i f i c a t i o n  o f  s u b s t a n c e s  w i l l  
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3 . 2 . 1 . 1  D r u g  c l a s s i f i c a t i o n  
 
P s y c h o - a c t i v e  s u b s t a n c e s  a r e  o f t e n  c a t e g o r i z e d  b y  t h e i r  
p r e v a l e n t  m o o d - a l t e r i n g  q u a l i t i e s .  D u e  t o  t h e  f a c t  t h a t  t h e s e  
s u b s t a n c e s  h a v e  s i m i l a r i t i e s  w i t h  o t h e r  s u b s t a n c e s ,  t h e y  a r e  
u n i v e r s a l l y  c a t e g o r i z e d  i n  t h e  s a m e  w a y  ( L e s s a  &  S c an l o n  
2 0 0 6 : 3 1 ) .  A c c o r d i n g  t o  S c h u c k i t  ( 2 0 0 0 : 9 ) ,  i t  i s  p o s s i b l e  t o  
l e a r n  t h e  c h a r a c t e r i s t i c s  o f  a  d r u g  c l a s s  a n d  t h e n  a p p l y  t h e  
g e n e r a l  r u l e s  t o  a  s p e c i f i c  c a s e .  A l t h o u g h  t h e r e  a r e  m a n y  
p o s s i b l e  c l a s s i f i c a t i o n s ,  S c h u c k i t  p r o v i d e d  ( 2 0 0 0 : 9 - 1 0 )  a  
b r e a k d o w n  o f  d r u g s  i n t o  c l a s s e s  t h a t  a r e  o f  p a r t i c u l a r  u s e  i n  
c l i n i c a l  s e t t i n g s ,  a n d  i n  w h i c h  t h e  d r u g  c l a s s e s  a r e  
d e t e r m i n e d  b y  t h e  m o s t  p r o m i n e n t  C N S  e f f e c t s  a t  t h e  u s u a l  
d o s e s .   
 
( a )  D e p r e s s a n t s  o f  t h e  c e n t r a l  n e r v o u s  s y s t e m  ( C N S )  
 
S u b s t a n c e s  t h a t  a r e  c l a s s i f i e d  u n d e r  t h i s  g r o u p  d u l l  t h e  
c e n t r a l  n e r v o u s  s y s t e m  an d  g e n e r a l l y  s l o w  d o w n  a l l  
f u n c t i o n i n g ,   c a u s i n g  t h e  u s e r  t o  f e e l  r e l a x e d  a n d  d r o w s y  
( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  2 0 0 7 : 2 4 ) .  T h e  u s e  
o f  t h e s e  d r u g s  i s  t h e r e f o r e  c h a r a c t e r i z e d  b y  t h e  d e p r e s s i o n  
o f  t h e  e x c i t a b l e  t i s s u e s  a t  a l l  l e v e l s  o f  t h e  b r a i n ,  a l o n g  w i t h  
r e l a t i v e l y  f e w  a n a l g e s i c  p r o p e r t i e s  a t  t h e  u s u a l  d o s e s  
( S c h u c k i t  2 0 0 0 : 9 ) .  T h e s e  s u b s t a n c e s  a r e  a l s o  k n o w n  a s  
d o w n e r s .  T h e  C N S  d e p r e s s an t s  i n c l u d e  m o s t  s l e e p i n g  
m e d i c a t i o n ,  a n t i - a n x i e t y  d r u g s  ( a l s o  c a l l e d  a n x i o l y t i c s  o r  
m i n o r  t r a n q u i l i z e r s ) ,  a n d  a l c o h o l .  I t  i s  i m p o r t a n t  t o  n o t e  
t h a t  a n t i - p s y c h o t i c  d r u g s  ( a l s o  c a l l e d  m a j o r  t r a n q u i l i z e r s  o r  
n e u r o l e p t i c s )  a r e  n o t  C N S  d e p r e s s an t s ,  d u e  t o  t h e  f a c t  t h a t  
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t h e y  d o  n o t  r e s e m b l e  t h e  a n t i - a n x i e t y  d r u g s  i n  t h e i r  
s t r u c t u r e  o r  p r e d o m i n an t  e f f e c t s ,  d o  n o t  c a u s e  p h y s i c a l  
d e p e n d e n c e ,  a n d  a r e  r a r e l y  u s e d  t o  i n d u c e  a  ‘ h i g h ’  ( S c h u c k i t  
2 0 0 0 : 9 ) .  
 
( b )  C e n t r a l  n e r v o u s  s y s t e m  s y m p a t h o m i m e t i c s  o r  s t i m u l a n t s    
    ( C N S )  
 
S u b s t a n c e s  t h a t  a r e  c l a s s i f i e d  i n  t h i s  g r o u p  s t i m u l a t e  t h e  
c e n t r a l  n e r v o u s  s y s t e m  a n d  g e n e r a l l y  s p e e d  u p  a l l  
f u n c t i o n i n g ,  m a k i n g  t h e  u s e r  f e e l  p u m p e d - u p ,  e n e r g e t i c  a n d  
e u p h o r i c  ( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  2 0 0 7 : 2 3 ) .  
S u b s t a n c e s  i n  t h i s  c a t e g o r y  s t i m u l a t e  t h e  c e n t r a l  n e r v o u s  
s y s t e m ,  i n c r e a s i n g  a l e r t n e s s ,  a n d  r e l i e v i n g  f a t i g u e  ( V an  
W o r m e r  &  D a v i s  2 0 0 8 : 1 3 7 ) .  M o s t  o f  t h e s e  d r u g s  b l o c k  t h e  
a c t i o n s  o f  t h e  i n h i b i t o r y  n e r v e  c e l l s  v i a  t h e  i n h i b i t i o n  o r  
r e m o v a l  o f  s o m e  n e u r o t r a n s m i t t e r s  f r o m  t h e  s p a c e  b e t w e e n  
t h e  n e r v e  c e l l s  ( t h e  s y n a p s e s ) .  S o m e  a l s o  e n h an c e  t h e  
a c t i o n s  o f  t h e  s t i m u l a t o r y  s y s t e m s  b y  t h e  r e l e a s e  o f  
t r a n s m i t t e r  s u b s t a n c e s  f r o m  t h e  c e l l s ,  o r  b y  d i r e c t  a c t i o n  o n  
t h e  c e l l s  t h e m s e l v e s .  T h e s e  s u b s t a n c e s  i n c l u d e  t h e  
a m p h e t am i n e s ,   m e t h y l p h e n i d a t e  ( R i t a l i n ) ,  a l l  f o r m s  o f  
c o c a i n e ,  a n d  w e i g h t - r e d u c i n g  p r o d u c t s  ( S c h u c k i t  2 0 0 0 : 9 ) .  
T h e s e  d r u g s  a r e  a l s o  k n o w n  a s  ‘ u p p e r s ’  ( T h e  C a p e  T o w n  
D r u g  C o u n s e l l i n g  C e n t r e  2 0 0 7 : 2 3 ) .  
 
( c )  O p i o i d  a n a l g e s i c s  
 
T h e  c o n c e p t  o p i o i d  r e f e r s  t o  d r u g s  t h a t  a r e  d e r i v e d  f r o m  t h e  
o p i u m  p o p p y  ( P a p a v e r  s o m n i f e r u m ) .  T h i s  f am i l y  o f  d r u g s  
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i n c l u d e s  n o t  o n l y  t h e  n a t u r a l  a n d  d i r e c t  d e r i v a t i v e s  o f  t h e  
p l a n t ,  s u c h  a s  o p i u m ,  m o r p h i n e  a n d  c o d e i n e ,  b u t  a l s o  s e m i -
s y n t h e t i c  a n d  s y n t h e t i c  o p i o i d s ,  s u c h  a s  h e r o i n ,  p e t h i d i n e  
a n d  W e l l c o n a l  ( S e a r l l  2 0 0 2 : 2 3 9 , 2 4 0 ) .  T h e s e  d r u g s  a r e  a l s o  
k n o w n  a s  n a r c o t i c  a n a l g e s i c s ,  a n d  a r e  u s e d  t o  d e c r e a s e  
p a i n ,  c o u g h i n g  a n d  d i a r r h e a  ( S c h u c k i t  2 0 0 0 : 9 ) .  
 
( d )  C a n n a b i n o l s  ( p r i n c i p a l l y  m a r i j u a n a )  
 
I n  t h e s e  s u b s t a n c e s  t h e  a c t i v e  i n g r e d i e n t  i s  t e t r a h y d r o -
c a n n a b i n o l  ( T H C ) ,  w h i c h  h a s  t h e  p r e d o m i n an t  e f f e c t  o f  
p r o d u c i n g  e u p h o r i a ,  a n  a l t e r e d  t i m e  s e n s e ,  a n d  a t  d o s e s  
h i g h e r  t h an  t h o s e  u s u a l l y  f o u n d  i n  c l i n i c a l  s i t u a t i o n s ,  
h a l l u c i n a t i o n s  ( S c h u c k i t  2 0 0 0 : 9 ) .  
 
( e )  H a l l u c i n o g e n s  
 
H a l l u c i n o g e n i c  p l a n t s  h a v e  b e e n  u s e d  f o r  c e n t u r i e s  a s  
m e d i c i n e s  t o  c a u s e  a n  a l t e r e d  s e n s e  o f  r e a l i t y ,  a n d  f o r  
s p i r i t u a l  a n d  r e l i g i o u s  p u r p o s e s  ( V a n  W o r m e r  &  D a v i s  
2 0 0 8 : 1 4 4 ) ,  a l t h o u g h  S c h u c k i t  ( 2 0 0 9 : 9 )  s t a t e s  t h a t  
h a l l u c i n o g e n s  h a v e  n o  a c c e p t e d  m e d i c a l  u s e .  S c h u c k i t  
f u r t h e r  s t a t e s  ( 2 0 0 9 : 9 )  t h a t  t h e s e  d r u g s  a r e  p r e d o m i n an t l y  
u s e d  f o r  e n h a n c e d  s e n s o r y  p e r c e p t i o n s .  H a l l u c i n a t i o n s  m a y  
a l s o  o c c u r ,  b u t  u s u a l l y  o n l y  v i s u a l l y .   
 
( f )  I n h a l a n t s  
 
U s e d  a l m o s t  e x c l u s i v e l y  b y  c h i l d r e n  a n d  t e e n a g e r s ,  i n h a l a n t s  
a r e  a  g r o u p  o f  v o l a t i l e  c h e m i c a l s  t h a t  e a s i l y  e v a p o r a t e ,  a n d  
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a r e  i n h a l e d ,  o f t e n  d i r e c t l y  f r o m  t h e  c o n t a i n e r  ( V a n  W o r m e r  
&  D a v i s  2 0 0 8 : 1 3 6 ) .  V a r i o u s  f u e l s ,  a e r o s o l  s p r a y s ,  g l u e s ,  
p a i n t s ,  a n d  i n d u s t r i a l  s o l u t i o n s  a r e  a l l  c l a s s i f i e d  a s  
i n h a l a n t s .  T h e y  a r e  u s e d  t o  a l t e r  t h e  s t a t e  o f  c o n s c i o u s n e s s ,  
p r o d u c i n g  p r i m a r i l y  l i g h t - h e a d e d n e s s  a n d  c o n f u s i o n  
( S c h u c k i t  2 0 0 0 : 1 0  
 
( g )  O v e r - t h e - c o u n t e r  d r u g s  a n d  o t h e r  p r e s c r i p t i o n  d r u g s  
 
A  v a r i e t y  o f  m e d i c a t i o n  i s  s o l d  w i t h o u t  a  p r e s c r i p t i o n ,  f o r  
i n s t a n c e ,  f o r  t h e  t r e a t m e n t  o f  c o n s t i p a t i o n ,  p a i n ,  c o l d   
s y m p t o m s ,  n e r v o u s n e s s ,  i n s o m n i a ,  a n d  o t h e r  c o m m o n  
c o m p l a i n t s .  T h e r e   i s  a l s o  a  n u m b e r  o f  o t h e r  p r e s c r i p t i o n  
d r u g s  t h a t  a r e  l e s s  l i k e l y  t o  b e  m i s u s e d ,  i n c l u d i n g  d i u r e t i c s ,  
a n t i - p a r k i n s o n i a n  d r u g s ,  l a x a t i v e s ,  a n d  s o m e  an t i - p s y c h o t i c  
m e d i c i n e s  ( S c h u c k i t  2 0 0 0 : 1 0 ) .  
 
3 . 2 . 1 . 2  T h e  p r i m a r y  s u b s t a n c e s  b e i n g  a b u s e d  i n  S o u t h    
    A f r i c a  
 
I t  i s  n o t  t h e  p u r p o s e  o f  t h i s  s t u d y  t o  d i s c u s s  a l l  o f  t h e  
d r u g s  o f  a b u s e .  T h e  i n t e n t i o n  o f  t h e  r e s e a r c h e r  i s  t o  
d e v e l o p  a  p r a c t i c a l  t r e a t m e n t  p r o g r a m  f o r  t h e r a p i s t s .  T o  
d e t e r m i n e  t h e  m a j o r  d r u g s  o f  a b u s e  i n  S o u t h  A f r i c a ,  t h e  
s t a t i s t i c s  p r o v i d e d  b y  Th e  S o u t h  A f r i c a n  C o m m u n i t y  
E p i d e m i o l o g y  N e t w o r k  o n  D r u g  U s e  ( S A C E N D U )  w e r e  u s e d  a s  
a  g u i d e l i n e .  A p p e n d i x  A  p r o v i d e s  t h e  s t a t i s t i c s  f r o m  S A C E D U  
f o r  t h e  t i m e  J a n u a r y  2 0 0 5  t o  J u n e  2 0 0 9 .   O n  g r o u n d s  o f  
t h e s e  r e s u l t s ,  o n e  c a n  c o m e  t o  t h e  c o n c l u s i o n  t h a t  t h e  
f o l l o w i n g  s u b s t a n c e s  a r e  t h e  p r i m a r y  s u b s t a n c e s  o f  a b u s e :  
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•  C a p e  T o w n :  M e t h a m p h e t a m i n e ,  A l c o h o l ,  D a g g a  a n d  H e r o i n .  
•  G a u t e n g :  A l c o h o l ,  D a g g a ,  C r a c k ,  H e r o i n .  
•  M p u m a l a n g a :  A l c o h o l ,  D a g g a ,  H e r o i n ,  C r a c k / C o c a i n e .  
•  P o r t  E l i z a b e t h :  A l c o h o l ,  C r a c k / C o c a i n e ,  D a g g a ,  D ag g a /  
M a n d r a x ,  o v e r - t h e - c o u n t e r  m e d i c a t i o n .  
•  T h e  N o r t h e r n  R e g i o n :  A l c o h o l ,  D a g g a ,  C r a c k ,  H e r o i n .  
•  E a s t  L o n d o n :  A l c o h o l ,  D a g g a ,  C r a c k / C o c a i n e .  
 
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  a n  i n - d e p t h  d i s c u s s i o n  w i l l  
b e  m a d e  o f  A l c o h o l ,  D a g g a ,  H e r o i n ,  C r a c k ,  C o c a i n e ,  a n d  
M e t h am p h e t a m i n e .   
 
T o  b e  a b l e  t o  d e t e r m i n e  t h e  s e v e r i t y  o f  a  c l i e n t ’ s  a d d i c t i o n ,  
t h e r a p i s t s  n e e d  t o  d e t e r m i n e  w h a t  s u b s t a n c e s  t h e i r  c l i e n t s  
a r e  u s i n g .  T h e y  a l s o  n e e d  t o  u n d e r s t a n d  t h e  e f f e c t  o f  t h e  
d i f f e r e n t  s u b s t a n c e s  o n  t h e i r  c l i e n t s .  I t  i s  t h e r e f o r e  
n e c e s s a r y  t o  p r o v i d e   t h e m  w i t h  k n o w l e d g e  r e g a r d i n g  t h e  
s u b s t a n c e s  m o s t l y  a b u s e d  i n  S o u t h  A f r i c a .    
 
3 . 2 . 1 . 2 . 1  A l c o h o l  
 
A l c o h o l  i s  r e g a r d e d  a s  a  c e n t r a l  n e r v o u s  s y s t e m  d e p r e s s a n t  
( E d m o n d s  &  W i l c o c k s  2 0 0 0 : 2 1 ) .  H o w e v e r ,  w h e n  a l c o h o l  i s  
f i r s t  c o n s u m e d ,  i t  a c t s  a s  a  s t i m u l a n t ,  a n d  t h e n ,  a s  m o r e  
a l c o h o l  i s  c o n s u m e d ,  i t  a c t s  a s  a  d e p r e s s a n t  ( S e a r l l  
2 0 0 2 : 2 6 4 ) .  I n  S o u t h  A f r i c a  t o d a y ,  a s  i n  m o s t  o t h e r  
c o u n t r i e s ,  a l c o h o l  i s  t h e  m o s t  c o m m o n l y  u s e d  l e g a l  d r u g .  I t  
i s  a l s o  t h e  m o s t  a b u s e d  l e t h a l  d r u g  ( W i l c o c k s  2 0 0 2 : 1 ) .  
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( a )  H o w  a l c o h o l  i s  t a k e n  
 
A l c o h o l  i s  s o l d  l e g a l l y  a t  l i q u o r  s t o r e s ,  r e s t a u r an t s ,  b a r s  a n d  
g r o c e r y  s t o r e s ,  a n d  i s  w i d e l y  a v a i l a b l e .  I t  i s  s w a l l o w e d  b y  
t h e  u s e r .  A l c o h o l  v a r i e s  i n  s t r e n g t h  a n d  t y p e ,  e . g .  s p i r i t s ,  
c i d e r s ,  b e e r  a n d  w i n e ,  b u t  a l l  o f  t h e s e  h a v e  a  s i m i l a r  e f f e c t  
o n  t h e  u s e r  ( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  
2 0 0 7 : 3 5 ) .  
  
( b )  T h e  p h y s i c a l  e f f e c t s  o f  a l c o h o l  
 
A c c o r d i n g  t o  W i l c o c k s  ( 2 0 0 2 : 4 ) ,  a s  t o l e r a n c e  i n c r e a s e s ,  
m o r e  a l c o h o l  i s  n e e d e d  t o   r e a c h  t h e  i n t e n d e d  e f f e c t .  T h i s  i s  
t h e  r e a s o n  w h y ,  a t  a  c e r t a i n  s t a g e  o f  d e p e n d e n c e ,  t h e  
a l c o h o l i c  w i l l  a n d  c a n  d r i n k  e n o r m o u s  q u a n t i t i e s  o n  a  
r e g u l a r  b a s i s ,  q u a n t i t i e s  t h a t  t h e  a v e r a g e  p e r s o n  c o u l d  n o t  
p o s s i b l y  h an d l e .  S o m e  p e o p l e  h a v e  a  h i g h  t o l e r a n c e  b y  
n a t u r e ;  o t h e r s  d e v e l o p  t h e i r  a b i l i t y  t o  h a n d l e  l a r g e  
q u a n t i t i e s  o f  a l c o h o l  a s  t h e  n e r v o u s  s y s t e m  a c c o m m o d a t e s  
t o  i t s  e f f e c t s ,  a n d  t h e  l i v e r  g e t s  m o r e  e f f i c i e n t  a t  
m e t a b o l i z i n g  a l c o h o l .  A l c o h o l i c s ,  t h e r e f o r e ,  b e c a u s e  o f  t h e i r  
b e h a v i o u r a l  t o l e r a n c e ,  m a y  b e  a b l e  t o  d r i v e  f a i r l y  w e l l ,  e v e n  
t h o u g h  l e g a l l y  i n t o x i c a t e d .  B e h a v i o u r a l  t o l e r a n c e  r e f e r s  t o  
t h e  p r o c e s s  o f  l e a r n i n g  t o  a d ap t  o n e ’ s  b e h a v i o u r  t o  t h e  
p r e s e n c e  o f  t h e  d r u g .  C h r o n i c  a l c o h o l i c s  m a y  b e  o n l y  
m o d e r a t e l y  d r u n k  a t  t h e  b l o o d  a l c o h o l  l e v e l  o f  0 . 4 ,  a  l e v e l  
a t  w h i c h  a  n o r m a l  d r i n k e r  m a y  b e  c o m a t o s e .  I t  i s  a l s o  
i m p o r t a n t  t o  n o t e  t h a t  t o l e r a n c e  l e v e l s  a r e  s u b j e c t  t o  
a l t e r a t i o n ,  f o l l o w i n g  a  p e r i o d  o f  a b s t i n e n c e .  A t  t h e  l a t e r  
s t a g e  o f  a l c o h o l  d e p e n d e n c e  t h e  t o l e r a n c e  f o r  a l c o h o l  w i l l  
d e c r e a s e .  T h i s  i s  b e c au s e  o f  t h e  d a m a g i n g  e f f e c t  o f  a l c o h o l  
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o n  a l l  t h e  o r g a n s  o f  t h e  b o d y ,  p a r t i c u l a r l y  t h e  l i v e r ,  t h a t  i s  
r e s p o n s i b l e  f o r  d e t o x i f y i n g  a l c o h o l .  T h e  l i v e r ,  w h i c h  
p r e v i o u s l y  i n c r e a s e d  i t s  o x i d i z i n g  f u n c t i o n  t o  c o p e  w i t h  t h e  
l a r g e  a n d  r e g u l a r  q u a n t i t i e s  o f  a l c o h o l  i t  h a d  t o  p r o c e s s ,  
n o w  b e c o m e s  d a m a g e d ,   a n d  i t s  e f f i c i e n c y  i s  r e d u c e d .  
T o l e r a n c e  r e v e r s a l  t h e n  o c c u r s  w h e r e  t h e  d r i n k e r  l o s e s  h i s  
o r  h e r  a b i l i t y  t o  h a n d l e  a l c o h o l .  T h e  l i v e r  i s  n o  l o n g e r  
e f f i c i e n t ,  a n d  t h e  e x p e r i e n c e d  d r i n k e r  n o w  g e t s  d r u n k  o n  t h e  
f i r s t  d r i n k  ( V a n  W o r m e r  &  D av i s  2 0 0 8 : 1 2 8 ) .  
 
W i t h d r a w a l  s y m p t o m s  a r e  u s u a l l y   i n d i c a t e d  w i t h i n  2 4  h o u r s ,  
a n d  c a n  l a s t  f o r  s e v e r a l  d a y s  ( V a n  W o r m e r  &  D a v i s  
2 0 0 8 : 1 2 9 ) .  D r i n k e r s  w h o  h a v e  d e v e l o p e d  t o l e r a n c e  m ay  
e x p e r i e n c e  s e v e r e  w i t h d r a w a l  s y m p t o m s  w h e n  t h e y  a b s t a i n  
f r o m  d r i n k i n g .  T h e  o n s e t  o f  t h e  w i t h d r a w a l  s y m p t o m s  i s  
r a p i d .  T h e y  c a n  i n c l u d e  i n s o m n i a ,  a n x i e t y ,  t r e m o r s ,  
p a l p i t a t i o n s ,  h e a d a c h e s ,  b o w e l  u p s e t s ,  n e r v o u s n e s s ,  
a g g r e s s i o n ,  a n d  p h y s i c a l  o r  m e n t a l  d i s c o m f o r t .  D e l i r i u m  
t r e m e n s  i s  a n  e x t r e m e  m a n i f e s t a t i o n  o f  t h e  a l c o h o l  
a b s t i n e n c e  s y n d r o m e ,  a n d  d e v e l o p s  w i t h i n  a  d a y  o r  s o  o f  
w i t h d r a w a l .  T h i s  r e a c t i o n  m a y  i n c l u d e  f r i g h t e n i n g  
h a l l u c i n a t i o n s  a n d  l i f e - t h r e a t e n i n g  c o n v u l s i o n s  ( S e a r l l  
2 0 0 2 : 2 6 6 ) .  T h e  t y p i c a l  m e d i c a l  t r e a t m e n t  f o r  a l c o h o l  
w i t h d r a w a l  i n v o l v e s  t h e  u s e  o f  a n o t h e r  d r u g  f r o m  t h e  s a m e  
c l a s s .  B l a c k  c o f f e e  a n d  o t h e r  f a v o u r i t e  r e m e d i e s  a r e  o f  n o  
u s e  i n  t r y i n g  t o  s p e e d  u p  t h e  b r a i n ’ s  r e c o v e r y  f r o m  a  n i g h t  
o r  w e e k e n d  o f  i n d u l g e n c e .  C a f f e i n e  p l u s  a l c o h o l  c r e a t e s  a  
‘ w i d e - a w a k e  d r u n k ’ ;  t h e  r e a c t i o n  t i m e  i s  s t i l l  i m p a i r e d .  E v e n  
t h e  d a y  a f t e r  a  b i n g e  t h e  f u n c t i o n s  i n v o l v i n g  c o o r d i n a t i o n  
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a n d  c o n c e n t r a t i o n  a r e  s e r i o u s l y  a l t e r e d  ( V a n  W o r m e r  &  
D a v i s  2 0 0 8 : 1 2 9 ) .   
 
A l t h o u g h  i t  o n l y  n e e d s  m i n u t e s  f o r  a l c o h o l  t o  r e a c h  t h e  
b r a i n ,  i t  t a k e s  t h e  l i v e r  o n e  h o u r  t o  b r e a k  d o w n  o n e  g l a s s  o f  
w i n e  o r  3 0 0 m l  o f  b e e r  ( S t o p p a r d  2 0 0 0 : 3 8 ) .   
 
P h y s i c a l  s y m p t o m s  o f  a l c o h o l  a b u s e  i n c l u d e  t r e m b l i n g  h a n d s ,  
a  h a n g o v e r ,  v o m i t i n g  a n d  n a u s e a ,  a  l o s s  o f  a p p e t i t e ,  
i m p a i r e d  c o - o r d i n a t i o n ,  s l o w e d  r e f l e x e s ,  a n d  a  d e c r e a s e  i n  
c o n c e n t r a t i o n  ( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  
2 0 0 7 : 3 6 ) .  
 
M a l n u t r i t i o n  i n  a l c o h o l i c s  i s  c o m m o n ,  a s  a  h i g h  p e r c e n t a g e  
o f  a n  a l c o h o l i c ’ s  c a l o r i e - i n t a k e  i s  i n  t h e  f o r m  o f  a l c o h o l ,  a n d  
t h e  p r o t e i n -  a n d  v i t a m i n - i n t a k e  i s  s e v e r e l y  r e d u c e d .  
A n o r e x i a  m a y  d e v e l o p ,  a n d  t h e r e  m a y  b e  a  m a r k e d  w e i g h t -
l o s s .  I n  t h e  e a r l y  s t a g e s  o f  a b u s e ,  h o w e v e r ,  w e i g h t - g a i n  c a n  
o c c u r  ( S e a r l l  2 0 0 2 : 2 6 4 ) .   
 
A l c o h o l  a m n e s i c  d i s o r d e r ,  o r  a  b l a c k o u t ,  i s  a  p e r i o d  o f  
a m n e s i a  d u r i n g  i n t o x i c a t i o n .  T h e  p e r s o n  m a y  s e e m  f u l l y  
c o n s c i o u s  a n d  n o r m a l  w h e n  o b s e r v e d  b y  o t h e r s ,  b u t  h e / s h e  
i s  u n a b l e  t o  r e m e m b e r  w h a t  h a p p e n e d ,  o r  w h a t  h e  o r  s h e  
d i d  w h i l e  i n t o x i c a t e d .  T h i s  d i s o r d e r  m a y  l a s t  f o r  a  f e w  
s e c o n d s ,  o r  f o r  d a y s  ( P e r k i n s o n  2 0 0 8 : 2 2 ) .  
 
A l c o h o l  a b u s e  i s  a l s o  a s s o c i a t e d  w i t h  c e r e b r a l  b l o o d  f l o w  
a b n o r m a l i t i e s .  S m a l l  d o s e s  o f  a l c o h o l  p r o d u c e  c e r e b r a l  
a c t i v a t i o n ,  w h i l e  h i g h e r  d o s e s  i n d u c e  c e r e b r a l  
v a s o c o n s t r i c t i o n  a n d  o v e r a l l  d e c r e a s e d  b r a i n  a c t i v i t y .  
C h r o n i c  a l c o h o l i s m  i s  a s s o c i a t e d  w i t h  a  r e d u c e d  c e r e b r a l  
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b l o o d  f l o w  a n d  c e r e b r a l  m e t a b o l i s m ,  e s p e c i a l l y  i n  t h e  f r o n t a l  
a n d  t e m p o r a l  r e g i o n s  o f  t h e  b r a i n  ( A m e n  1 9 9 8 : 2 3 0 ) .  A l c o h o l  
a b u s e  m a y  t h e r e f o r e  l e a d  t o  t h e  i r r e v e r s i b l e  l o s s  o f  b r a i n  
t i s s u e  a n d  m e m o r y ,  p a r t i c u l a r l y  t h e  s h o r t - t e r m  m e m o r y  
( S e a r l l  2 0 0 2 : 2 6 5 ) .  
 
T h e  W e r n i c k e - K o r s a k o f f  s y n d r o m e  i s  a  n e u r o l o g i c a l  
e m e r g e n c y  t h a t  s h o u l d  b e  t r e a t e d  b y  t h e  i m m e d i a t e  
p a r e n t e r a l  ( i n t r a m u s c u l a r )  a d m i n i s t r a t i o n  o f  t h i a m i n e .  T h e  
s y m p t o m s  b e g i n  w i t h  a  s u d d e n  c h a n g e  i n  o r g an i c  
f u n c t i o n i n g .  T h e  c l i e n t  b e c o m e s  a t a x i c  ( u n a b l e  t o  c o n t r o l  
m u s c l e  m o v e m e n t )  w i t h  a  w i d e - b a s e d ,  u n s t e a d y  g a i t .   
H e / s h e  m a y  b e  u n a b l e  t o  w a l k  w i t h o u t  s u p p o r t ,  i s  m e n t a l l y -
c o n f u s e d ,  a n d  u n a b l e  t o  t r a n s f e r  i n f o r m a t i o n  f r o m  t h e  s h o r t -
t e r m  t o  t h e  l o n g - t e r m  m e m o r y .  H e  o r  s h e  m a y  b e  
d i s o r i e n t a t e d ,  l i s t l e s s ,  i n a t t e n t i v e ,  a n d  i n d i f f e r e n t  t o  t h e  
e n v i r o n m e n t .  Q u e s t i o n s  d i r e c t e d  a t   h i m / h e r  m ay  g o  
u n an s w e r e d ,  o r  h e / s h e  m a y  e v e n  f a l l  a s l e e p .  T h e  e t i o l o g y  o f  
t h i s  s y n d r o m e  i n v o l v e s  a  t h i a m i n e  d e f i c i e n c y  d u e  t o  d i e t a r y ,  
g e n e t i c  o r  m e d i c a l  f a c t o r s  ( P e r k i n s o n  2 0 0 8 : 2 2 ) .   
 
A l c o h o l  i s  a  t o x i c  d r u g  w h i c h ,  w h e n  t a k e n  i n  e x c e s s i v e  
a m o u n t s   o v e r  a  p e r i o d  o f  t i m e ,  w i l l  a f f e c t  p r a c t i c a l l y  e v e r y  
s y s t e m  an d  o r g a n  i n  t h e  b o d y ,  e i t h e r  d i r e c t l y  o r  i n d i r e c t l y  
( W i l c o c k s  2 0 0 2 : 1 7 ) .   
  
( c )  T h e  p s y c h o l o g i c a l  e f f e c t s  o f  a l c o h o l  
 
A c c o r d i n g  t o  E d m o n d s  a n d  W i l c o c k s  ( 2 0 0 0 : 1 6 ) ,  a l l  
d e p e n d e n c e  o n  a l c o h o l  a n d  a n y  p s y c h o a c t i v e  d r u g  i s  f i r s t  
a n d  f o r e m o s t  p s y c h o l o g i c a l .  A  p e r s o n  t r i e s  t h e  s u b s t a n c e  
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a n d  d i s c o v e r s  t h a t  t h e  e f f e c t  i s  i n  s o m e  w a y  b e n e f i c i a l .  I n  
s m a l l  d o s e s ,  a l c o h o l  r e l i e v e s  t e n s i o n  a n d  a n x i e t y ,  m ak e s  
p e o p l e  t a l k a t i v e ,  a n d  h e l p s  t h e m  t o  l o s e  t h e i r  i n h i b i t i o n s ,  
a n d  b e c o m e  m o r e  c o m f o r t a b l e  i n  s o c i a l  s i t u a t i o n s .  H o w e v e r ,  
l a r g e  d o s e s  a n d  p r o l o n g e d  u s e  n e a r l y  a l w a y s  l e a d  t o  a  
g r a d u a l  d e t e r i o r a t i o n  i n  m o o d s  a n d  b e h a v i o u r .  A l c o h o l  a b u s e  
c a n  l e a d  t o  h a l l u c i n a t i o n s ,  d e l u s i o n s ,  b l a c k o u t s ,  c o n f u s i o n ,  
d i s t u r b e d  a n d  i r r a t i o n a l  b e h a v i o u r ,  a n d  c o n f a b u l a t i o n  
( c o n s t r u c t i n g  f i c t i t i o u s  t a l e s  t o  m a s k  t h e  i n a b i l i t y  t o  
r e m e m b e r  e v e n t s )  ( S e a r l l  2 0 0 2 : 2 6 4 ) .  
 
( d )  T h e  s o c i a l  e f f e c t s  o f  a l c o h o l  
 
T h e  d i s e a s e  o f  a l c o h o l i s m  c o u l d  o c c u r  w i t h  a n y  p e r s o n  a t  
a n y  p o i n t  i n  t h e i r  d e v e l o p m e n t .  I t  h a s  b e e n  n o t e d  i n  
c h i l d r e n  a s  y o u n g  a s  1 0  y e a r s ,  a n d  i n  p e o p l e  i n  t h e i r  
s e v e n t i e s .  I t  h a s  a l s o  b e e n  n o t e d  t h a t  a l c o h o l i s m  i n  
t e e n a g e r s  d e v e l o p s  m o r e  r a p i d l y  t h a n  i n  o l d e r  p e r s o n s ,  d u e  
t o  t h e  f a c t  t h a t  t h e  t e e n a g e r  h a s  a  d e v e l o p i n g ,  a n d  a s  y e t  
i m m a t u r e ,  s y s t e m .  A l c o h o l i s m  h a s  n o  r e g a r d  f o r  r a c e ,  c l a s s ,  
o c c u p a t i o n  o r  s e x  ( E d m o n d s  &  W i l c o c k s  2 0 0 0 : 2 0 ) .  
 
3 . 2 . 1 . 2 . 2  C o c a i n e  
 
T h e  S o u t h  A m e r i c a n  c o c a  p l a n t  ( E r y t h r o x y l o n  c o c a )  c a n  b e  
u s e d  t o  p r o v i d e  e n e r g y  a n d  s t a v e  o f f  h u n g e r .  W h e n  c h e w e d ,  
i t  r a r e l y  c r e a t e s  s o c i a l  o r  m e d i c a l  p r o b l e m s  ( M a n s  2 0 0 0 : 4 4 ) .  
D u e  t o  i t s  s t i m u l a t i n g  e f f e c t  t h e  l e a v e s  o f  t h e  c o c a  p l a n t  
h a v e  b e e n  c h e w e d  f o r  m o r e  t h a n  1  2 0 0  y e a r s  b y  I n d i a n s  
l i v i n g  i n  P e r u  a n d   B o l i v i a ,  a s  w e l l  a s   b y  t h e  i n h a b i t a n t s  o f  
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t h e  s m a l l  t o w n s  i n  t h e  A n d e s  m o u n t a i n s  ( D e  M i r a n d a  
1 9 8 7 : 3 4 ) .  I n  t h e  n i n e t e e n t h  c e n t u r y  c o c a i n e  w a s  h a i l e d  a s  a  
w o n d e r  d r u g  a n d  r e c o m m e n d e d  v i c a r i o u s l y  a s  a  p a i n k i l l e r ,  a  
l o c a l  a e s t h e t i c ,  a n  a p h r o d i s i a c ,  a n d  a  r e m e d y  f o r  c a n c e r ,  
a s t h m a ,  a n d  d i g e s t i v e  d i s o r d e r s .  T h e  d r u g  b e c am e  p a r t  o f  
m a n y  p o w d e r s  a n d  t o n i c s ,  a n d  u n t i l  1 9 0 3 ,  w a s  o n e  o f  t h e  
s e c r e t  i n g r e d i e n t s  i n  C o c a - C o l a  ( S e a r l l  2 0 0 2 : 1 9 7 ) .  T h e  
a c t i v e  i n g r e d i e n t  c o c a i n e  w a s  f i r s t  i s o l a t e d  i n  1 8 3 0 .  W h e n  
t h e  l e a v e s  a r e  s o a k e d  a n d  m a s h e d ,  t h e  m o r e  p o t e n t  d r u g ,  
c o c a i n e ,  i s  e x t r a c t e d  a s  a  p a s t e .  P r o c e s s e d  f r o m  t h e  c o c a  
l e a f ,  c o c a i n e  i s  t h e n  p r o d u c e d  a s  a  w h i t e  p o w d e r  ( V an  
W o r m e r  &  D av i s  2 0 0 8 : 1 3 7 ) ,  a n d  c a n  b e  o b t a i n e d  a s  c o c a i n e  
h y d r o c h l o r i d e .  V a r i o u s  m e t h o d s  h a v e  b e e n  t r i e d  t o  f r e e  t h e  
m i x t u r e  f r o m  t h e  c o c a i n e  h y d r o c h l o r i d e  t o  o b t a i n  a  m o r e  
p u r e  c o c a i n e  b a s i s ,  t h e  r e a s o n  b e i n g  t o  g e t  a  s t r o n g e r  
c o c a i n e  ‘ h i g h ’  w h e n  t h e  p r o d u c t  i s  u s e d .  T o  s o m e  o f  t h e s e  
m e t h o d s  a r e  r e f e r r e d  t o  a s  f e e  b a s i n g .  H i g h l y  f l a m m a b l e  
d i s s o l v e n t s  a r e  u s e d ,  w h i c h  m a k e s  t h e  p r o c e s s  v e r y  
d a n g e r o u s  ( D e  M i r a n d a  1 9 8 7 : 3 4 ) .  T h e  h i g h l y  v o l a t i l e  g a s e s  
u s e d  t o  f r e e b a s e  t h e  d r u g  s o m e t i m e s  e x p l o d e  a n d  c a n  l e a d  
t o  d e a t h  ( A r t e r b u r n  &  B u r n s  2 0 0 7 : 8 8 ) .  
 
( a )  H o w  c o c a i n e  i s  t a k e n  
 
C o c a i n e  h a s  a  b i t t e r  t a s t e ,  a n d  t h e  p o w d e r  i n  i t s  o r i g i n a l  
f o r m  c a n  b e  m i x e d  w i t h  t a l c u m  p o w d e r  o r  t e e t h i n g  p o w d e r  
t o  i n c r e a s e  t h e  q u a n t i t y .  T h e  e n d  p r o d u c t  i s  t h e n  a b o u t  2 0 %  
p u r e  ( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  2 0 0 7 : 2 8 ) .  
S n i f f i n g  c o c a i n e  i s  k n o w n  a s  ‘ s n o r t i n g ’ .  I t  i s  t h e  p r o c e s s  o f  
i n h a l i n g  c o c a i n e  p o w d e r  t h r o u g h  t h e  n o s e ,  w h e r e  i t  i s  
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a b s o r b e d  i n t o  t h e  b l o o d s t r e am  t h r o u g h  t h e  n a s a l  t i s s u e s  
( N I D A  2 0 1 0 : 1 ) .  W h e n  s n o r t e d ,  t h e  c o c a i n e  p o w d e r  i s  g r o u n d  
a n d  s c r a p e d  i n t o  l i n e s  o n  a  m i r r o r  o r  a n o t h e r  s m o o t h  
s u r f a c e ,  w i t h  a  r a z o r  b l a d e  o r  b an k  c a r d  ( M a n s  2 0 0 0 : 4 4 ) .  
 
A l t h o u g h  i t  i s  n o r m a l l y  s n o r t e d ,  i t  m a y  a l s o  b e  s m o k e d   
( M a n s  2 0 0 0 : 4 4 ) .  C o c a i n e  i s ,  h o w e v e r ,  a l m o s t  u n - a b s o r b a b l e  
w h e n  i t  i s  s m o k e d  ( D e  M i r a n d a  1 9 8 7 : 3 4 ) .  B y  s m o k i n g  
c o c a i n e ,  u p  t o  9 0 %  o f  t h e  d r u g  i s  d e s t r o y e d .  I n s t e a d ,  t h e  
p o w d e r  i s  c o n v e r t e d  t o  f r e e b a s e  c o c a i n e  i n  a  c h e m i c a l  
t r e a t m e n t  t h a t  f r e e s  t h e  p o t e n t  ‘ b a s e ’  m a t e r i a l  f r o m  t h e  
s a l t ,  a n d  p r o d u c e s  c r y s t a l l i n e  ‘ r o c k s  o f  g r e a t  p u r i t y ’ .  T h e  
f r e e b a s e  c o c a i n e  i s  t h e n  s m o k e d  i n  a  p i p e  o r  g l a s s  p h i a l .  
T h i s  i s  k n o w n  a s  b a s i n g  o r  b a t t i n g .  T h e  l a t t e r  m e t h o d  
p r o d u c e s  a  ‘ h i g h ’  t h a t  i s  m u c h  m o r e  r a p i d ,  i n t e n s e  a n d  
e u p h o r i c  t h an  t h e  s e n s a t i o n  p r o d u c e d  b y  s n i f f i n g  c o c a i n e  
p o w d e r .  F r e e b a s i n g  i s  n o t  o n l y  h i g h l y  a d d i c t i v e ,  i t  i s  a l s o  
e x t r e m e l y  d a n g e r o u s  ( S e a r l l  2 0 0 2 : 2 0 0 ) .   
 
C o c a i n e  c an  a l s o  b e  i n h a l e d  b y  p l a c i n g  i t  o n  t i n f o i l ,  h e a t i n g  
t h e  f o i l  a t  t h e  b o t t o m  w i t h  a  l i g h t e r ,  a n d  t h e n  b r e a t h i n g  i n  
t h e  f u m e s ,  a  p r o c e s s  k n o w n  a s  f o i l i n g .  I t  m a y  a l s o  b e  
i n h a l e d  n a s a l l y  f r o m  a n  e y e d r o p p e r ,  a n d   t h e n  s m e a r e d  o n  
t h e  t e e t h ,  t h e  g u m s  an d  t h e  t o n g u e  ( A r t e r b u r n  &  B u r n s  
2 0 0 7 : 8 8 ) .  
 
C o c a i n e  i s  s o m e t i m e s ,  t h o u g h  r a r e l y ,  i n j e c t e d  i n t o  t h e  
b l o o d s t r e a m  i n  t h e  f o r m  o f  a  l i q u i d  s o l u t i o n .  O c c a s i o n a l l y  i t  
i s  m i x e d  w i t h  o t h e r  d r u g s ,  i n c l u d i n g  E c s t a s y ,  d a g g a  a n d  
o p i o i d s  b e f o r e  b e i n g  a d m i n i s t e r e d  ( S e a r l l  2 0 0 2 : 2 0 0 ) .  
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( b )  T h e  p h y s i c a l  e f f e c t s  o f  c o c a i n e  
 
I n  t h e  n o r m a l  c o m m u n i c a t i o n  p r o c e s s  i n  t h e  b r a i n ,  d o p a m i n e  
i s  r e l e a s e d  b y  a  n e u r o n  i n t o  t h e  s y n a p s e ,  w h e r e  i t  c a n  b i n d  
w i t h  d o p a m i n e  r e c e p t o r s  o n  n e i g h b o u r i n g  n e u r o n s .  N o r m a l l y ,  
d o p a m i n e  i s  t h e n  r e c y c l e d  b a c k  i n t o  t h e  t r a n s m i t t i n g  n e u r o n  
b y  a  s p e c i a l i z e d  p r o t e i n  c a l l e d  t h e  d o p a m i n e  t r a n s p o r t e r .  I f  
c o c a i n e  i s  p r e s e n t ,  i t  a t t a c h e s  t o  t h e  d o p a m i n e  t r a n s p o r t e r  
a n d  b l o c k s  t h e  n o r m a l  r e c y c l i n g  p r o c e s s ,  r e s u l t i n g  i n  a  
b u i l d - u p  o f  d o p a m i n e  i n  t h e  s y n a p s e ,  a n d  t h a t  c o n t r i b u t e s  t o  
t h e  p l e a s u r a b l e  e f f e c t s  o f  c o c a i n e .  W h e n  c o c a i n e  e n t e r s  t h e  
b r a i n ,  i t  b l o c k s  t h e  d o p a m i n e  t r a n s p o r t e r  f r o m  p u m p i n g  
d o p a m i n e  b a c k  i n t o  t h e  t r a n s m i t t i n g  n e u r o n ,  f l o o d i n g  t h e  
s y n a p s e  w i t h  d o p a m i n e .  T h i s  i n t e n s i f i e s  a n d  p r o l o n g s  t h e  
s t i m u l a t i o n  o f  r e c e i v i n g  n e u r o n s  i n  t h e  b r a i n ’ s  p l e a s u r e  
c i r c u i t s ,  c a u s i n g  a  c o c a i n e  ‘ h i g h ’  ( N I D A  2 0 1 0 : 1 ) .  
 
C o c a i n e  i s  r a p i d l y  m e t a b o l i z e d  b y  t h e  b r a i n  f r o m  t h e  
b l o o d s t r e a m ,  a n d  t h e n  t r a v e l s  b a c k  t o  t h e  b l o o d  ( V an  
W o r m e r  &  D a v i s  2 0 0 8 : 1 3 7 ) .  C o c a i n e  h y d r o c h l o r i d e  r e a c h e s  
t h e  b r a i n  w i t h i n  a b o u t  f i f t e e n  m i n u t e s ,  c r e a t i n g  a  ‘ h i g h ’  
( S e a r l l  2 0 0 2 : 2 0 9 ) .  A c c o r d i n g  t o  S t o p p a r d  ( 2 0 0 0 : 7 5 ) ,  t h e  
‘ h i g h ’  w i l l  n o t  b e  e x p e r i e n c e d  f o r  l o n g e r  t h an  h a l f  a n  h o u r .  
T h e  i n t e n s i t y  e x p e r i e n c e d  i s  d e t e r m i n e d  b y  t h e  s t r e n g t h  o f  
t h e  c o c a i n e ,  t h e  e n v i r o n m e n t  i n  w h i c h  t h e  d r u g  w a s  t a k e n ,  
h o w  o f t e n  c o c a i n e  i s  u s e d ,  a s  w e l l  a s  t h e  u s e r ’ s  t o l e r a n c e  
l e v e l s  ( S t o p p a r d  2 0 0 0 : 7 5 ) .  T h e  d r u g  c a n  b e  f o u n d  i n  t h e  
u r i n e  u p  t o  8  h o u r s  a f t e r  i n g e s t i o n  ( V an  W o r m e r  &  D a v i s  
2 0 0 8 : 1 3 7 ) .    
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C o c a i n e  i s  a l s o  t h e  d r u g  m o s t  c l o s e l y  a s s o c i a t e d  w i t h  h e a r t  
p r o b l e m s  a n d  h e a r t  a t t a c k s .  C o c a i n e - r e l a t e d  d e a t h s  m a y  
o c c u r  o n  t h e  f i r s t  u s e  o f  c o c a i n e ,  a l t h o u g h  r a r e l y ,  a n d  a r e  
o f t e n  a  r e s u l t  o f  c a r d i a c  a r r e s t  o r  s e i z u r e s ,  f o l l o w e d  b y  
r e s p i r a t o r y  a r r e s t  ( V a n  W o r m e r  &  D a v i s  2 0 0 8 : 1 7 3 - 1 7 4 ) .  
 
( c )  T h e  p s y c h o l o g i c a l  e f f e c t s  o f  c o c a i n e  
 
D e p e n d e n c e   o n  c o c a i n e  i s  p r i m a r i l y  p s y c h o l o g i c a l .  T h e  
‘ h i g h ’  i s  s o  p l e a s u r a b l e  a n d  p o w e r f u l  t h a t  u s e r s  c a n  b e c o m e  
a d d i c t e d  a f t e r  t h e i r  f i r s t  ‘ h i t ’  ( T h e  C a p e  T o w n  D r u g  
C o u n s e l l i n g  C e n t r e ,  u n d a t e d : 2 7 ) .  
 
C o c a i n e  c r e a t e s  a  f a l s e  c o n f i d e n c e  a n d  c a u s e s  e l a t i o n  ( D e  
M i r a n d a  1 9 9 8 : 3 0 ) .  T h e  u s e r  e x p e r i e n c e s  a n  i n s t a n t  f e e l i n g  
o f  e u p h o r i a ,  w e l l - b e i n g  a n d  i n c r e a s e d  e n e r g y ,  b e c o m e s  
t a l k a t i v e ,  e x c i t a b l e ,  a n d  m a y  b e l i e v e  t h a t  h e  o r  s h e  i s  
m e n t a l l y  v e r y  a l e r t ,  a n d  h a s  i n c r e a s e d  s t r e n g t h  a n d  s t a m i n a .  
F a t i g u e  a n d  t h e  a p p e t i t e  a r e  t e m p o r a r i l y  s u s p e n d e d ,  a n d  t h e  
u s e r  m a y  f e e l  s e x u a l l y  a r o u s e d .  T h e  ‘ h i g h ’  f r o m  s n o r t i n g  
c o c a i n e  m ay  l a s t  1 5  t o  3 0  m i n u t e s ,  b u t  t h e  ‘ h i g h ’  f r o m  
s m o k i n g  i t  m a y  l a s t  o n l y  5  t o  1 0  m i n u t e s  ( N I D A  2 0 1 0 : 1 ) .  
W h e n  i t s  e x t r e m e  e u p h o r i a  w e a r s  o f f ,  i t  l e a v e s  t h e  u s e r  
d e p r e s s e d ,  a n d  o f t e n  s u i c i d a l  ( A r t e r b u r n  &  B u r n s  2 0 0 7 : 8 8 ) .  
 
C o c a i n e  p s y c h o s i s  m a y  o c c u r  w i t h  t h e  h e a v y  ( d a i l y )  u s e  o f  
c o c a i n e .  T h e  s y n d r o m e  i s  v e r y  s i m i l a r  t o  p a r a n o i d  
s c h i z o p h r e n i a ,  a n d  i s  c h a r a c t e r i z e d  b y  a g g r e s s i v e n e s s ,  
v i o l e n t  b e h a v i o u r ,  a n d  v i v i d  h a l l u c i n a t i o n s .  A n  i t c h i n g  
s e n s a t i o n  k n o w n  a s  c o c a i n e  b u g s  m a y  b e  p r e s e n t  –  t h e  u s e r  
b e l i e v e s  t h a t  i n s e c t s ,  s n a k e s  a n d  w o r m s  a r e  c r a w l i n g  a l l  
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o v e r   h i s  o r  h e r  b o d y ,  o r  a r e  b u r r o w i n g  u n d e r  t h e  s k i n .  T h e  
u s e r  m a y  a l s o  h e a r  v o i c e s ,  s u f f e r  f r o m  e x a g g e r a t e d  f e a r s ,  
a n d  d e l u s i o n s  ( S e a r l l  2 0 0 2 : 2 0 4 ) .  
 
( d )  T h e  s o c i a l  e f f e c t s  o f  c o c a i n e  
 
F r e q u e n t  v i o l e n t  b e h a v i o u r  i s  o f t e n  m an i f e s t e d ,  a n d  
i n j e c t i n g  c o c a i n e  w i t h  u n s t e r i l i z e d  n e e d l e s  c o u l d  t r a n s m i t  
A I D S ,  h e p a t i t i s ,  a n d  o t h e r  d i s e a s e s  ( A r t e r b u r n  &  B u r n s  
2 0 0 7 : 8 8 ) .  
  
3 . 2 . 1 . 2 . 3  C r a c k  
 
C r a c k  i s  t h e  s m o k e a b l e  f r o m  o f  c o c a i n e  ( D e  M i r a n d a  
1 9 9 8 : 3 0 )  a n d  i s  a  c e n t r a l  n e r v o u s  s y s t e m  s t i m u l a n t  
( E d m o n d s  &  W i l c o c k s  2 0 0 0 : 2 6 ) .  D e v e l o p e d  i n  t h e  m i d - 1 9 8 0 s ,  
c r a c k  i s  m o r e  c o n c e n t r a t e d  t h a n  o t h e r  f o r m s  o f  c o c a i n e  
b e c a u s e  t h e  w a t e r  i s  b o i l e d  o u t  o f  t h e  c o c a i n e  p o w d e r  
t h r o u g h  a  h e a t i n g  p r o c e s s  ( V an  W o r m e r  &  D a v i s  2 0 0 8 : 1 3 6 ) .  
A f t e r  t h e  h e a t i n g  p r o c e s s ,  a n  a l k a l i n e  s u b s t a n c e  i s  a d d e d  t o  
t h e  c o c a i n e  p o w d e r  t o  f o r m  t h e  ‘ r o c k s ’  ( S e a r l l  2 0 0 2 : 2 0 8 ) .  I t  
i s  t h i s  c r y s t a l  ( ‘ r o c k ’ )  w h i c h  t h e n  h a s  a  m u c h  h i g h e r  l e v e l  o f  
p u r i t y  t h an  c o c a i n e  p o w d e r  ( E d m o n d s  &  W i l c o c k s  2 0 0 0 : 2 6 ) .   
 
( a )  H o w  c r a c k  i s  t a k e n  
 
I n d i s s o l u b l e  i n  w a t e r ,  c r a c k  c a n n o t  b e  i n h a l e d  o r  i n j e c t e d ,  
a n d  i n s t e a d ,  i s  s m o k e d  i n  s p e c i a l  p i p e s  ( c a l l e d  s t e m s )  o r  i n  
g l a s s  b o t t l e s  o r  c i g a r e t t e s  ( S e a r l l  2 0 0 2 : 2 0 9 ) .  W h e n  a  p i p e  i s  
u s e d ,  t h e  v a p o u r  i s  i n h a l e d  b y  t h e  u s e r  a f t e r  h e a t  h a s  b e e n  
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a p p l i e d  b e n e a t h  t h e  c r y s t a l  c o n t a i n e d  i n  t h e  p i p e  ( E d m o n d s  
&  W i l c o c k s  2 0 0 0 : 2 6 ) .  T h e  n a m e  o f  t h e  d r u g  i s  d e r i v e d  f r o m  
t h e  c r a c k i n g  s o u n d  t h e  c r y s t a l  m a k e s  w h e n  b e i n g  s m o k e d  
( M a n s  2 0 0 0 : 4 7 ) .  C r a c k  m ay  a l s o  b e  b u r n t  o n  a  p i e c e  o f  
t i n f o i l  a n d  i n h a l e d  a s  a  v a p o u r  ( S e a r l l  2 0 0 2 : 2 0 9 ) .  
 
( b )  T h e  a d d i c t i v e  e f f e c t  o f  c r a c k  
 
C r a c k  i s  h i g h l y  a d d i c t i v e  ( E d m o n d s  &  W i l c o c k s  2 0 0 0 : 2 6 )  a n d  
e x t r e m e l y  d an g e r o u s ,  b e c au s e  y o u  n e v e r  k n o w  w h i c h  
c h e m i c a l s  w e r e  u s e d  t o  p r o d u c e  i t  ( M a n s  2 0 0 0 : 4 7 ) .   
 
( c )  T h e  p h y s i c a l  e f f e c t s  o f  c r a c k  
 
D u e  t o  t h e  f a c t  t h a t  c r a c k  i s  i n h a l e d ,  i t  i s  a b s o r b e d  i n t o  t h e  
b l o o d s t r e a m  m o r e  q u i c k l y  t h a n  c o c a i n e  p o w d e r .  T h e  d r u g  
r e a c h e s  t h e  b r a i n  w i t h i n  a b o u t  t e n  s e c o n d s ,  a n d  c r e a t e s  a n  
i n s t a n t  ‘ h i g h ’  ( S e a r l l  2 0 0 2 : 2 0 9 ) .  T h e  ‘ h i g h ’  l a s t s  o n l y  1 5  
s e c o n d s ,  a t  t h e  m o s t .   W h e n  s m o k e d ,  c r a c k  p r o d u c e s  a  
m a s s i v e ,  e x p l o s i v e  r e l e a s e  o f  n e u r o t r a n s m i t t e r s  ( S t o p p a r d  
2 0 0 0 : 7 9 ) .  P h y s i c a l  s y m p t o m s  m a y  i n c l u d e  i n s o m n i a ,  
p a r a n o i a ,  h a l l u c i n a t i o n s ,  i m p o t e n c e ,  w e i g h t  l o s s ,  m e m o r y  
l o s s ,  a n d  v i o l e n t  m o o d  s w i n g s .  T h e r e  i s  a l s o  e v i d e n c e  t h a t  
c r a c k  s m o k i n g  c a n  c a u s e  s e i z u r e  o f  t h e  b r a i n ,  a n d  s t r o k e s .  
A n o t h e r  c o n d i t i o n  a s s o c i a t e d  w i t h  t h e  u s e  o f  c r a c k  i s  k n o w n  
a s  c r a c k - l u n g ,  w h i c h  i n v o l v e s  c h e s t  p a i n s ,  b r e a t h i n g  
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( d )  T h e  p s y c h o l o g i c a l  e f f e c t s  o f  c r a c k  
 
T h e  e u p h o r i c  e f f e c t  o f  c r a c k  i s  s i m i l a r  t o  t h a t  o f  c o c a i n e ,  
b u t  i s  m u c h  m o r e  p o w e r f u l .  A l t h o u g h  t h e  ‘ h i g h ’  i s  e x t r e m e l y  
i n t e n s e ,  i t  i s  s h o r t - l i v e d ,  a n d  i s  r a p i d l y  f o l l o w e d  b y  
d e p r e s s i o n ,  a n x i e t y ,  a n d  i r r i t a b i l i t y .  I f  a n  a d d i c t  c a n n o t  
o b t a i n  a  s u p p l y ,  h e / s h e  m a y  b e c o m e  s u i c i d a l  ( S e a r l l  
2 0 0 2 : 2 0 9 - 2 1 0 ) .  
 
( e )  T h e  s o c i a l  e f f e c t s  o f  c r a c k  
 
C r a c k ,  w h e n  s m o k e d ,  c a u s e s  a n g e r  a n d  s e v e r e  a g g r e s s i o n ,  
a n d  i s  t h e r e f o r e  a  r e c o g n i z e d  c o n t r i b u t i n g  f a c t o r  t o  
c o m m u n i t y  v i o l e n c e  ( D e  M i r a n d a  1 9 9 8 : 3 0 ) .  
 
3 . 2 . 1 . 2 . 4  M e t h a m p h e t a m i n e  ( ‘ t i k ’ )  
 
M e t h am p h e t a m i n e  i s  a  w h i t e ,  o d o u r l e s s ,  b i t t e r - t a s t i n g  
c r y s t a l l i n e  p o w d e r  t h a t  e a s i l y  d i s s o l v e s  i n  w a t e r  o r  a l c o h o l  
( N I D A ,  u n d a t e d : 1 ) .  T h e  d r u g  c a n  e a s i l y  b e  m a d e  i n  
c l a n d e s t i n e  l a b o r a t o r i e s  f r o m  r e l a t i v e l y  i n e x p e n s i v e  o v e r -
t h e - c o u n t e r  i n g r e d i e n t s ,  a n d  c a n  b e  p u r c h a s e d  a t  a  
r e l a t i v e l y  l o w  c o s t  ( a b o u t  R 1 5 - R 3 0  p e r  s t r a w )  ( P l ü d d e m an n ,  
M y e r s  &  P a r r y  2 0 0 9 : 1 ) .  
 
( a )  H o w  m e t h a m p h e t a m i n e  i s  t a k e n  
 
M e t h am p h e t a m i n e s  a r e  u s u a l l y  a v a i l a b l e  i n  p o w d e r  f o r m  
( ‘ c r y s t a l  m e t h ’ ) ,  a n d  c a n  b e  s n o r t e d ,  i n j e c t e d  o r  s m o k e d  
( V a n  W o r n e r  &  D a v i s  2 0 0 8 : 1 3 8 ) .  I t  i s  c o m m o n l y  s m o k e d  i n  a  
l i g h t  b u l b  o r  g l a s s  p i p e ,  c a l l e d  a  l o l l y .  T h e  c r y s t a l s  a r e  
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h e a t e d  i n  t h e  b u l b / p i p e  a n d  i n h a l e d .  ( T h e  C a p e  T o w n  D r u g  
C o u n s e l l i n g  C e n t r e  2 0 0 7 : 2 6 ) .  I n  S o u t h  A f r i c a  i t  i s  t y p i c a l l y  
s m o k e d  b y  p l a c i n g  t h e  p o w d e r / c r y s t a l  i n  a  l i g h t  b u l b ,  f r o m  
w h i c h  t h e  m e t a l  t h r e a d i n g  h a s  b e e n  r e m o v e d .  A  l i g h t e r  i s  
u s e d  t o  h e a t  t h e  b u l b ,  a n d  t h e  f u m e s  a r e  s m o k e d  
( P l ü d d e m an n ,  e t  a l .  2 0 0 9 : 1 ) .   
  
( b )  T h e  a d d i c t i v e  e f f e c t  o f  m e t h a m p h e t am i n e  
 
M e t h am p h e t a m i n e  i s  a  v e r y  a d d i c t i v e  s t i m u l a n t  d r u g  t h a t  
a f f e c t s  t h e  c e n t r a l  n e r v o u s  s y s t e m .  
  
( c )  T h e  p h y s i c a l  e f f e c t s  o f  m e t h am p h e t a m i n e  
 
M e t h am p h e t a m i n e  i n c r e a s e s  t h e  r e l e a s e  o f  v e r y  h i g h  l e v e l s  
o f  t h e  b r a i n  c h e m i c a l  d o p a m i n e ,  w h i c h  i s  i n v o l v e d  i n  
m o t i v a t i o n ,  t h e  e x p e r i e n c e  o f  p l e a s u r e ,  a n d  m o t o r  f u n c t i o n  
( N I D A ,  u n d a t e d : 1 ) .  C o m m o n  e f f e c t s  o f  i n t o x i c a t i o n  a r e  
e u p h o r i a ,  i n c r e a s e d  e n e r g y  a n d  s e l f - c o n f i d e n c e ,  i n s o m n i a ,  
r e s t l e s s n e s s ,  i r r i t a b i l i t y ,  a  h e i g h t e n e d  s e n s e  o f  s e x u a l i t y ,  
a n d  t r e m o r s .  R e s p i r a t o r y  e f f e c t s  i n c l u d e  i n c r e a s e d  
r e s p i r a t i o n ,  p u l m o n a r y  e d e m a ,  p u l m o n a r y  h y p e r t e n s i o n ,  a n d  
a  d e c r e a s e d  l u n g  c a p a c i t y .  C a r d i o v a s c u l a r  e f f e c t s  i n c l u d e  a n  
i n c r e a s e d  h e a r t r a t e  a n d  b l o o d  p r e s s u r e ,  t a c h y c a r d i a  ( a n  
a b n o r m a l  r a p i d  h e a r t b e a t ) ,  a n d  a r r h y t h m i a s .  U s e r s  r u n  t h e  
r i s k  o f  o v e r d o s e ,  c h a r a c t e r i z e d  b y  d e h y d r a t i o n ,  
h y p e r t h e r m i a ,  c o n v u l s i o n s ,  r e n a l  f a i l u r e ,  a  s t r o k e ,  a n d  
m y o c a r d i a l  i n f a r c t i o n .  P r o l o n g e d  u s e  c a n  r e s u l t  i n  s e v e r e  
w e i g h t  l o s s / a n o r e x i a ,  s e v e r e  d e r m a t o l o g i c a l  p r o b l e m s ,  a n d  a  
h i g h  r i s k  o f  s e i z u r e s  ( P l ü d d e m an n ,  e t  a l .  2 0 0 9 : 1 ) .  I t  c a n  
a l s o  l e a d  t o  s e v e r e  d e n t a l  p r o b l e m s  ( N I D A ,  u n d a t e d : 1 ) .  
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L o n g t e r m  u s e  a l s o  i n c r e a s e s  t h e  r i s k  o f  c o n t r a c t i n g  H I V  a n d  
H e p a t i t i s  C  d u e  t o  i n j e c t i n g  t h e  d r u g ,  a n d  r i s k y  s e x u a l  
b e h a v i o u r  ( ( P l ü d d e m a n n ,  e t  a l .  2 0 0 9 : 1 ) .  
 
( d )  T h e  p s y c h o l o g i c a l  e f f e c t s  o f  m e t h am p h e t a m i n e  
 
A c c o r d i n g  t o  G o u w s ,  e t  a l .  ( 2 0 0 8 : 2 1 9 ) ,  t h e  s u b s t a n c e  g i v e s  
a n  i m m e d i a t e ,  e x t r e m e l y  p l e a s u r a b l e  ‘ r u s h ’  o r  f l u s h .  T h e  
‘ r u s h ’  o n l y  l a s t s  a  f e w  s e c o n d s ,  b u t  i s  f o l l o w e d  b y  a  f e e l i n g  
o f  e u p h o r i a  ( a  ‘ h i g h ’ )  w h i c h  l a s t s  f o r  s e v e r a l  h o u r s .  U s e r s  
f e e l  e x t r e m e l y  a c t i v e  a n d  e n e r g e t i c ,  a n d  c a n  s t a y  a w a k e  f o r  
h o u r s ;  a n d  t h e y  s e l d o m  f e e l  h u n g r y .  L o n g - t e r m  
m e t h am p h e t a m i n e  a b u s e  h a s  m a n y  n e g a t i v e  p s y c h o l o g i c a l  
c o n s e q u e n c e s ,  i n c l u d i n g  a n x i e t y ,  c o n f u s i o n ,  i n s o m n i a ,  m o o d  
d i s t u r b a n c e s ,  a n d  v i o l e n t  b e h a v i o u r .  C h r o n i c  
m e t h am p h e t a m i n e  a b u s e r s  m a y  a l s o  d i s p l a y  a  n u m b e r  o f  
p s y c h o t i c  f e a t u r e s ,  i n c l u d i n g  p a r a n o i a ,  v i s u a l  a n d  a u d i t o r y  
h a l l u c i n a t i o n s ,  a n d  d e l u s i o n s ,  f o r  e x a m p l e ,  t h e  s e n s a t i o n  o f  
i n s e c t s  c r e e p i n g  u n d e r  t h e  s k i n  ( N I D A ,  u n d a t e d : 1 ) .   
 
( e )  T h e  s o c i a l  e f f e c t s  o f  m e t h a m p h e t a m i n e  
 
M e t h am p h e t a m i n e  i s  c h a r a c t e r i z e d  b y  v i o l e n t  o u t b u r s t s ,  d u e  
t o  p a n i c  a n d  f e a r  ( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  
2 0 0 7 : 2 6 ) .  T h e  d r u g  i s  a l s o  b e i n g  m a r k e t e d  f o r  l o s i n g  w e i g h t ,  
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3 . 2 . 1 . 2 . 5  H e r o i n  
 
H e r o i n  i s  t y p i c a l l y  s o l d  a s  a  w h i t e  o r  b r o w n i s h  p o w d e r ,  o r  a s  
t h e  b l a c k  s t i c k y  s u b s t a n c e  k n o w n  o n  t h e  s t r e e t s  a s  b l a c k  t a r  
h e r o i n .  A l t h o u g h  p u r e r  h e r o i n  i s  b e c o m i n g  m o r e  c o m m o n ,  
m o s t  s t r e e t  h e r o i n  i s  ‘ c u t ’  w i t h  o t h e r  d r u g s ,  o r  w i t h  
s u b s t a n c e s  s u c h  a s  s u g a r ,  s t a r c h ,  p o w d e r e d  m i l k  o r  q u i n i n e .  
‘ S t r e e t ’  h e r o i n  c a n  a l s o  b e  c u t  w i t h  s t r y c h n i n e ,  o r  o t h e r  
p o i s o n s .  D u e  t o  t h e  f a c t  t h a t  h e r o i n  a b u s e r s  d o  n o t  k n o w  
t h e  a c t u a l  s t r e n g t h  o f  t h e  d r u g  o r  i t s  t r u e  c o n t e n t s ,  t h e y  
a r e  a t  r i s k  o f  o v e r d o s e ,  o r  d e a t h  ( N a r c o n o n  2 0 0 5 :  1 ) .  
 
( a )  H o w  h e r o i n  i s  t a k e n  
 
I n  t h e  p a s t  t h e  m a i n  m o d e  o f  h e r o i n  u s e  h a s  b e e n  t h r o u g h  
i n j e c t i o n ,  h o w e v e r ,  i m p r o v e m e n t s  i n  t h e  p u r i t y  o f  h e r o i n  a n d  
t h e  f e a r  o f  H I V ,  h a v e  r e s u l t e d  i n  m o r e  n e w  u s e r s  s n o r t i n g  o r  
s m o k i n g  h e r o i n .   S o m e  h e r o i n  u s e r s  p r e f e r  t o  s m o k e  h e r o i n  
w i t h  d a g g a ,  o r  t o  i n h a l e  t h e  v ap o u r s  ( c h a s i n g  t h e  d r a g o n )  
( S o u t h  A f r i c a n  H e a l t h  I n f o r m a t i o n  2 0 0 8 : 1 ) .  T y p i c a l l y ,  a  
h e r o i n  a b u s e r  m a y  i n j e c t  h i m / h e r s e l f  u p  t o  f o u r  t i m e s  a  d a y .  
I n t r a v e n o u s  i n j e c t i o n  p r o v i d e s  t h e  g r e a t e s t  i n t e n s i t y  a n d  
m o s t  r a p i d  o n s e t  o f  e u p h o r i a  ( 7  t o  8  s e c o n d s ) ,  w h i l e  
i n t r a m u s c u l a r  i n j e c t i o n s  p r o d u c e  a  r e l a t i v e l y  s l o w  o n s e t  o f  
e u p h o r i a  ( 5  t o  8  m i n u t e s )  ( N a r c o n o n  2 0 0 5 : 3 - 4 ) .  W h e n  t h e  
d r u g  i s  s n i f f e d  o r  s m o k e d ,  p e a k  e f f e c t s  a r e  u s u a l l y  f e l t  
w i t h i n  1 0  t o  1 5  m i n u t e s  ( N a r c o n o n  2 0 0 5 : 4 ) .   
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( b )  T h e  p h y s i c a l  e f f e c t s  o f  h e r o i n  
 
T h e  r u s h  e x p e r i e n c e d  b y  u s e r s  i s  u s u a l l y  a c c o m p a n i e d  b y  a  
w a r m  f l u s h i n g  o f  t h e  s k i n ,  a  d r y  m o u t h  a n d  a  h e a v y  f e e l i n g  
i n  t h e  e x t r e m i t i e s ,  w h i c h  m ay  b e  a c c o m p a n i e d  b y  n a u s e a ,  
v o m i t i n g  a n d  s e v e r e  i t c h i n g .  O t h e r  s h o r t - t e r m  e f f e c t s  
i n c l u d e  d e p r e s s e d  r e s p i r a t i o n ,  c l o u d e d  m e n t a l  f u n c t i o n i n g ,  
a n d  t h e  s u p p r e s s i o n  o f  p a i n .  A f t e r  t h e  i n i t i a l  e f f e c t s ,  
a b u s e r s  w i l l  u s u a l l y  b e  d r o w s y  f o r  s e v e r a l  h o u r s ,  a n d  t h e i r  
c a r d i a c  f u n c t i o n s  a r e  s l o w .  B r e a t h i n g  i s  a l s o  s e v e r e l y  
s l o w e d ,  s o m e t i m e s  t o  t h e  p o i n t  o f  d e a t h  ( N a r c o n o n  2 0 0 5 : 5 ) .  
 
L o n g - t e r m  p h y s i c a l  e f f e c t s  i n c l u d e  s c a r r e d  a n d / o r  c o l l a p s e d  
v e i n s ,  b a c t e r i a l  i n f e c t i o n s  o f  t h e  b l o o d  v e s s e l s  a n d  h e a r t  
v a l v e s ,  a b s c e s s e s  a n d  o t h e r  s o f t - t i s s u e  i n f e c t i o n s ,  a n d  l i v e r  
o r  k i d n e y  d i s e a s e .  L u n g  c o n d i t i o n s ,  i n c l u d i n g  v a r i o u s  t y p e s  
o f  p n e u m o n i a  a n d  t u b e r c u l o s i s ,  m a y  r e s u l t  f r o m  t h e  p o o r  
h e a l t h  c o n d i t i o n s  o f  t h e  a b u s e r ,  a s  w e l l  a s  f r o m  h e r o i n ’ s  
d e p r e s s i n g  e f f e c t s  o n  t h e  r e s p i r a t i o n .  M an y  o f  t h e  
s u b s t a n c e s  i n  ‘ s t r e e t ’  h e r o i n  m ay  i n c l u d e  s u b s t a n c e s  t h a t  d o  
n o t  r e a d i l y  d i s s o l v e ,  a n d  r e s u l t  i n  c l o g g i n g  t h e  b l o o d  v e s s e l s  
t h a t  l e a d  t o  t h e  l u n g s ,  l i v e r ,  k i d n e y s  o r  b r a i n .  T h i s  c a n  
c a u s e  i n f e c t i o n  o r  e v e n  t h e  d e a t h  o f  s m a l l  p a t c h e s  o f  c e l l s  
i n  t h e  v i t a l  o r g a n s .  I m m u n e  r e a c t i o n s  t o  t h e s e  o r  o t h e r  
c o n t a m i n a n t s  c a n  c a u s e  a r t h r i t i s  o r  r h e u m a t o l o g i c a l  
p r o b l e m s  ( N a r c o n o n  2 0 0 5 : 5 - 6 ) .   
 
H e r o i n  i s  h i g h l y  a d d i c t i v e  a n d  c a n  l e a d  t o  p h y s i c a l  
d e p e n d e n c e .  T i e d  i n  w i t h  p h y s i c a l  d e p e n d e n c e  i s  t h e  i d e a  o f  
t o l e r a n c e .  A f t e r  s e v e r a l  w e e k s  o f  r e g u l a r  u s e ,  w h i c h  u s u a l l y  
m e a n s  i n c r e a s i n g  t h e  a m o u n t s ,  t h e  p l e a s u r e  o f  t h e  f i r s t  
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h e r o i n  ‘ h i g h s ’  i s  r e p l a c e d  b y  t h e  r e l i e f  o f  g e t t i n g  h o l d  o f  t h e  
d r u g .   A t  t h i s  s t a g e  t h e  u s e r  i s  t r u l y  h o o k e d ,  a n d  t h e r e  i s  
l i t t l e  o r  n o  p l e a s u r e  i n  t a k i n g  t h e  d r u g  –  o n l y  t h e  b l o c k i n g -
o u t  o f  t h e  p a i n  t h a t  d e v e l o p s  w h e n  t h e  b o d y  b e g i n s  c r y i n g  
o u t  f o r  a n o t h e r  d o s e .  I f  s o m e o n e  s t o p s  t a k i n g  h e r o i n  a f t e r  
p r o l o n g e d  r e g u l a r  u s e ,   h e  o r  s h e  f e e l s  d r am a t i c a l l y  i l l ,  a n d  
w i l l  e x p e r i e n c e  w i t h d r a w a l  s y m p t o m s ,  a l s o  k n o w n  a s  c o l d  
t u r k e y .  T h i s  r e a c h e s  a  p e a k  a b o u t  t h r e e  d a y s  a f t e r  t h e  l a s t  
h e r o i n  w a s  t a k e n .  T h e  s y m p t o m s  a r e  s i m i l a r  t o  t h o s e  o f  a  
p a r t i c u l a r l y  b a d  c a s e  o f  f l u  –  f e v e r ,  a c h i n g  l i m b s ,  s w e a t i n g ,  
r e s t l e s s n e s s ,  c r a m p s  a n d  i n s o m n i a .  T h e  s k i n  b e c o m e s  
t e r r i b l y  i t c h y ,  a n d  d e v e l o p s  b u m p s  r e s e m b l i n g  g o o s e  b u m p s  
( h e n c e  t h e  t e r m  ‘ c o l d  t u r k e y ’ ) .  I n  a d d i t i o n ,  t h e  u s e r  f e e l s  
a n x i o u s  a n d  i s o l a t e d ,  a n d  o f t e n  h a s  u n s e t t l i n g  w a k i n g  
d r e a m s .  T h e  s y m p t o m s  r e c e d e  a f t e r  a b o u t  a  w e e k  o r  t e n  
d a y s ,  b u t  t h e  f e e l i n g  o f  w e a k n e s s  a n d  l o s s  o f  w e l l b e i n g  c an  
l a s t  f o r  s e v e r a l  m o n t h s .  B y  f i n a l l y  ‘ r i d i n g  i t  o u t ’  t h r o u g h  
t h e s e  l a s t  s t a g e s  o f  w i t h d r a w a l ,  t h e  u s e r  o v e r c o m e s  m o s t  o f  
t h e  e f f e c t s  o f  p h y s i c a l  d e p e n d e n c e  ( C o n n o l l y  2 0 0 0 : 1 2 , 1 4 ) .    
 
R e g u l a r  u s e  o f  h e r o i n  a l s o  i n t r o d u c e s  a  r a n g e  o f  o t h e r  
h e a l t h  s i d e - e f f e c t s .  T h e  g r e a t e s t  r i s k  i s  c o n t r a c t i n g  
h e p a t i t i s  o r  H I V .  B o t h  o f  t h e s e  c o n d i t i o n s  a r e  p a s s e d  o n  i n  
t h e  e x c h a n g e  o f  b o d i l y  f l u i d s ,  a n d  t h e r e  i s  a  s e r i o u s  r i s k  o f  
c o n t r a c t i n g  t h e s e  d i s e a s e s  w h e n  p e r s o n s  i n j e c t i n g  h e r o i n  
s h a r e  t h e  s a m e  n e e d l e s  o r  s y r i n g e s  ( C o n n o l l y  2 0 0 0 : 1 2 ) .  
 
( c )  T h e  p s y c h o l o g i c a l  e f f e c t s  o f  h e r o i n  
 
H e r o i n  d e s t r o y s  t h e  a d d i c t s ’  p e r s o n a l i t i e s ;  t h e y  i s o l a t e  
t h e m s e l v e s ,  a n d  t h e y  l o s e  t h e i r  s e n s e  o f  r e s p o n s i b i l i t y  
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( G o u w s ,  e t  a l .  2 0 0 8 : 2 1 6 ) .  T h e  d r u g   c a u s e s  p s y c h o l o g i c a l  
d e p e n d e n c e ,  b e c a u s e  t h e  b r a i n  f e e l s  e n j o y m e n t  d u r i n g  t h e  
r u s h  o f  a  h e r o i n  ‘ h i g h ’ ,  a n d  t h e  ‘ p l e a s u r e  c i r c u i t s ’  o f  t h e  
b r a i n  a s s o c i a t e  t h i s  e n j o y m e n t  w i t h  h e r o i n  ( C o n o l l y  
2 0 0 0 : 1 0 ) .   
 
( d )  T h e  s o c i a l  e f f e c t s  o f  h e r o i n  
 
T h e r e  i s  a  s t r o n g  l i n k  b e t w e e n  t h e  u s e  o f  h e r o i n  a n d  c r i m e :  
a d d i c t s  o f t e n  r e s o r t  t o  t h e f t ,  p r o s t i t u t i o n  o r  v i o l e n c e  i n  
o r d e r  t o  r a i s e  t h e  c a s h  f o r  t h e i r  d r u g s .  T h e i r  e n t i r e  l i v e s  
b e c o m e   c e n t r e d  a r o u n d  o b t a i n i n g ,  p r e p a r i n g ,  a n d  
a d m i n i s t e r i n g  t h e  d r u g .  A s  a  r e s u l t ,  a d d i c t s  a r e  o f t e n  
o b l i v i o u s  t o  t h e i r  p h y s i c a l  n e e d s ,  e a t i n g  p o o r  f o o d ,  a n d  
l i v i n g  i n  s q u a l i d  c o n d i t i o n s  ( S e a r l l  2 0 0 2 : 2 4 3 ) .  
 
3 . 2 . 1 . 2 . 6  C a n n a b i s / m a r i j u a n a  ( d a g g a )  
 
T h e  w o r d  m a r i j u a n a   i s  d e r i v e d  f r o m  a  S p a n i s h  w o r d  
m e a n i n g  ‘ a  s u b s t a n c e  c au s i n g  i n t o x i c a t i o n ”  ( B e n s h o f f  &  
J a n i k o w s k i  i n  V a n  W o r m e r  &  D a v i s  2 0 0 8 : 4 7 ) .   D ag g a  i s  t h e  
m o s t  c o m m o n l y  a b u s e d  i l l e g a l  d r u g  i n  S o u t h  A f r i c a .  I t  i s  
o f t e n  r e g a r d e d  a s  a  ‘ s o f t  d r u g ’ ,  b u t  i s  a  p o t e n t  h a l l u c i n o g e n  
t h a t  c a n  h a v e  l a s t i n g  a n d  h a r m f u l  e f f e c t s  ( S e a r l l  2 0 0 2 : 1 8 1 ) .  
A c c o r d i n g  t o  t h e  N a t i o n a l  N a r c o t i c s  C o n t r o l  B o a r d  ( D r u g  
W a r s ,  u n d a t e d : 2 ) ,  t h e r e  i s  n o  m e d i c i n a l  u s e  f o r  d a g g a  
r e c o g n i z e d  i n  a n y  c o u n t r y ,  a n d  t h e r e  i s  n o  s c i e n t i f i c  
e v i d e n c e  t h a t  t h e  d a g g a  p l a n t  a s  s u c h  h a s  a n y  m e d i c i n a l  
p u r p o s e s  t h a t  h a v e  n o t  b e e n  s u b s t i t u t e d  b y  s a f e r  d r u g s .  
E d m o n d s  a n d  W i l c o c k s  ( 2 0 0 0 : 2 9 )  s t a t e  t h a t  d a g g a  h a s  m a n y  
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d e t r i m e n t a l  e f f e c t s  o n  t h e  u s e r ,  a n d  i t  i s  p s y c h o l o g i c a l l y  
a l s o  h i g h l y  a d d i c t i v e .    
 
T h e  m o s t  c o m m o n  f o r m  o f  d a g g a  c o n s i s t s  o f  t h e  d r i e d  l e a v e s  
a n d  t h e  f l o w e r s  o f  t h e  C a n n a b i s  S a t i v a  p l a n t  ( M a n s  
2 0 0 0 : 2 5 ) .  I n  a p p e a r a n c e  i t  l o o k s  s i m i l a r  t o  d r i e d  h e r b s ,  t h e  
c o l o u r  c a n  r a n g e  f r o m  g r e e n - g r e y  t o  g r e e n - b r o w n ,  a n d  i t  
o f t e n  c o n t a i n s  b r o k e n  w o o d y  s t e m s  a n d  s e e d s  k n o w n  a s  
p i p s .  R o o i - b a a r d  d a g g a ,  w h i c h  i s  d a g g a  t h a t  h a s  g o n e  t o  
s e e d ,  i s  r e d d i s h  i n  c o l o u r  ( S e a r l l  2 0 0 2 : 1 8 1 ) .  T h e  p l a n t  c a n  
g r o w  i n  u n f a v o u r a b l e  c o n d i t i o n s ,  a n d  i s  t h e r e f o r e  c u l t i v a t e d  
a l m o s t  a n y w h e r e  ( M a n s  2 0 0 0 : 2 6 ) .  T h e  d r u g  c o n t a i n s  a  
n u m b e r  o f  s u b s t a n c e s ,  c a l l e d  c an n a b i n o i d s ,  a n d  i t  i s  t h e s e  
c a n n a b i n o i d s  t h a t  a f f e c t  t h e  b r a i n ,  t h e  h e a r t  a n d  t h e  l u n g s  
( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e ,  u n d a t e d : 2 1 ) .  
T h e r e  a r e  6 1  c an n a b i n o l s  t h a t  a r e  s y n t h e s i z e d  b y  t h e  p l a n t  
( D r u g  W a r s ,  u n d a t e d : 1 ) .  T h e  m a i n  p s y c h o - a c t i v e  i n g r e d i e n t  
i s  t e t r a h y d r o c an n a b i n o l ,  o r  T H C .  T h e  p o t e n c y  o f  d a g g a  
d e p e n d s  o n  t h e  a m o u n t  o f  T H C  i t  c o n t a i n s .  ‘ G o o d  q u a l i t y ’  
d a g g a  u s u a l l y  c o n s i s t s  o f  t h e  u p p e r  l e a v e s  a n d  t h e  f l o w e r i n g  
t o p s ,  d u e  t o  t h e  f a c t  t h a t  t h e s e  p a r t s  c o n t a i n  t h e  h i g h e s t  
c o n c e n t r a t i o n  o f  T H C  ( S e a r l l  2 0 0 2 : 1 8 2 ) .    
 
D a g g a  c a n  a l s o  b e  o b t a i n e d  i n  t h e  f o r m  o f  h a s h i s h .  H a s h i s h  
i s  a  t h i c k  t a r - l i k e  s u b s t a n c e ,  a n d  l o o k s  l i k e  s t i c k y  t o f f e e  
t h a t  h a s  m e l t e d .  H a s h i s h  i s  b a s i c a l l y  t h e  r e s i n  o f  t h e  d a g g a  
p l a n t ,  t h a t  i s  e x t r a c t e d  w h e n  t h e  p l a n t  i s  c o m p r e s s e d  w h e n  
i t  i s  w e t .  T h e  r e s i n  i s  t h e n  d r i e d  a n d  m a r k e t e d .  A  p i e c e  o f  
t h i s  r e s i n  i s  b r o k e n  o f f ,  a n d  i s  u s u a l l y  s m o k e d  i n  w h a t  i s  
k n o w n  a s  a  h u b b l y  b u b b l y .  H a s h i s h  i s  m o r e  c o n c e n t r a t e d  
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t h a n  d a g g a ,  a n d  t h e r e  a r e  u s e r s   w h o  c l a i m  t h a t  i t  i s  3 0 %  
s t r o n g e r  t h a n  d a g g a  ( D r u g  W a r s ,  u n d a t e d : 5 ) .  
 
( a )  H o w  m a r i j u an a  i s   t a k e n  
 
D a g g a  c a n  b e  s m o k e d ,  s w a l l o w e d  o r  e a t e n  ( T h e  C a p e  T o w n  
D r u g  C o u n s e l l i n g  C e n t r e ,  u n d a t e d : 5 1 ) .  T h e  d r u g  i s ,  
h o w e v e r ,  p r i m a r i l y  s m o k e d ,  a n d  i s  u s u a l l y  m i x e d  w i t h  
t o b a c c o ,  b e c au s e  d a g g a  d o e s  n o t  e a s i l y  b u r n  o n  i t s  o w n .  
T h e  t o b a c c o  o f  a  c i g a r e t t e  w o u l d  b e  r e m o v e d  a n d  w o u l d  
t h e n  b e  m i x e d  i n  w i t h  t h e  d a g g a  ( t h e  p i p e s  a n d  s t e m s  a r e  
r e m o v e d ) ,  a n d  w o u l d  b e  p l a c e d  b a c k  i n t o  t h e  c i g a r e t t e ,  o r  
R i z z i a  ( h a n d m ad e  c i g a r e t t e ) .  T h e  s m o k i n g  o f  a  d a g g a  
c i g a r e t t e  i s  k n o w n  a s  a  s l o w  b o a t  ( D r u g  W a r s ,  u n d a t e d : 2 ) .  
H a n d m a d e  c i g a r e t t e s  a r e  c o m m o n l y  c a l l e d  j o i n t s  o r  s p i f f s .  A  
v a r i e t y  o f  p i p e s  m a y  b e  u s e d ,  r a n g i n g  f r o m  o r d i n a r y  t o b a c c o  
p i p e s  t o  s p e c i a l  d a g g a  p i p e s  ( c h i l l u m s )  a n d  w a t e r - p i p e s  
( h u b b l y - b u b b l i e s ) ,  w h i c h  f i l t e r  t h e  s m o k e  t h r o u g h  a  s m a l l  
r e s e r v o i r  o f  w a t e r .  B r o k e n - o f f  b o t t l e  n e c k s ,  s o m e t i m e s  
k n o w n  a s  g r e e n  p i p e s ,  a r e  f r e q u e n t l y  u s e d  f o r  d a g g a  
s m o k i n g .  W h e n  M a n d r a x  i s  a d d e d  t o  t h e  d a g g a  i n  a  
b o t t l e n e c k ,  i t  i s  r e f e r r e d  t o  a s  w h i t e  p i p e .  T h e  m o u t h  o f  t h e  
p i p e  i s  b l o c k e d  b y  a  t i g h t l y  c o i l e d  p i e c e  o f  p a p e r  ( u s u a l l y  
s i l v e r  c i g a r e t t e  p a p e r  o r  t i n f o i l ) ,  c a l l e d  a  d i a m o n d  o r  a  
g e r r i c k  ( S e a r l l  2 0 0 2 : 1 8 3 ) .  D a g g a  i s  a l s o  b r e w e d  a n d  
s w a l l o w e d  a s  t e a ,  o r  i t  i s  m i x e d  a n d  e a t e n  i n  a  m u f f i n / c a k e  
k n o w n  a s  s p a c e  c a k e s  o r  d a g g a  c a k e s  ( T h e  C a p e  T o w n  D r u g  
C o u n s e l l i n g  C e n t r e ,  u n d a t e d : 5 1 ) .  
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( b )  T h e  p h y s i c a l  e f f e c t s  o f  c a n n ab i s  
 
W h e n  d a g g a  i s  s m o k e d  t h e  e f f e c t  w i l l  r e a c h  i t s  p e a k  a f t e r  
a b o u t  3  m i n u t e s ,  a n d  t h e  u s e r  w i l l  e x p e r i e n c e  t h e  e f f e c t  f o r  
a  p e r i o d  o f  2  t o  3  h o u r s .  T h e  s t r o n g e r  t h e  d o s e  o f  d a g g a  
t h a t  i s  t a k e n ,  t h e  m o r e  i n t e n s e  t h e  s o - c a l l e d  t r i p  w i l l  b e  
( D r u g  W a r s ,  u n d a t e d : 5 ) .  
 
C a n n a b i s ,  w h i c h  i s  f a t  s o l u b l e  b u t  n o t  w a t e r  s o l u b l e ,  i s  
m e t a b o l i z e d  b y  t h e  l i v e r ,  a n d  d i s t r i b u t e d  t h r o u g h o u t  t h e  
b o d y  m u c h  m o r e  s l o w l y  t h a n  a l c o h o l  ( V a n  W o r m e r  &  D av i s  
2 0 0 8 : 1 5 2 ) .  T h e  T H C  a c c u m u l a t e s  i n  t h e  f a t t y  t i s s u e s  o f  t h e  
b r a i n  a n d  s e x  g l a n d s ,  a n d  i s  e l i m i n a t e d  a t  a  v e r y  s l o w  r a t e .  
A c c o r d i n g  t o  S e a r l l  ( 2 0 0 2 : 1 8 2 ) ,  t r a c e s  o f  T H C  f r o m  o n l y  o n e  
‘ j o i n t ’  c a n  r e m a i n  i n  t h e  b o d y  f o r  u p  t o  t h r e e  w e e k s .  D r u g  
W a r s  ( u n d a t e d : 1 )  s t a t e s  t h a t  i t  t a k e s  a p p r o x i m a t e l y  3 0  d a y s  
f o r  t h e  b o d y  t o  r i d  i t s e l f   o f  t h e  TH C  o f   o n e  d a g g a  
c i g a r e t t e ,  a n d  i n  c e r t a i n  p a r t s  o f  t h e  b o d y  i t  c o u l d  t a k e  u p  
t o  6  m o n t h s  ( D r u g  W a r s ,  u n d a t e d : 1 ) .  
 
A  s y n d r o m e  k n o w n  a s  r e v e r s e  t o l e r a n c e  d e v e l o p s  i n  d a g g a  
s m o k e r s .  T h e  r e g u l a r  d a g g a  s m o k e r  f i n d s  t h a t  h e / s h e  n e e d s  
t o  s m o k e  s m a l l e r  a m o u n t s  o f  t h e  d r u g  f o r  t h e  s a m e  r e s u l t s .  
T h i s  i s  b e c a u s e  t h e  TH C  f r o m  p r e v i o u s  d o s e s  i s  s t o r e d  i n  t h e  
b o d y ’ s  f a t t y  t i s s u e  a n d  n e e d s  o n l y  t o  b e  t o p p e d  u p  i n  o r d e r  
t o  p r o d u c e  a  f e e l i n g  o f  b e i n g  ‘ s t o n e d ’  ( S e a r l l  2 0 0 2 : 1 8 4 ) .  
 
T h e  v i t a l  s y s t e m s  o f  t h e  b o d y  a r e  a f f e c t e d  b y  t h e  u s e  o f  
d a g g a ,  n a m e l y  t h e  r e p r o d u c t i v e  s y s t e m ,  t h e  r e s p i r a t o r y  
s y s t e m ,  t h e  i m m u n e  s y s t e m ,  a n d  t h e  c a r d i o v a s c u l a r  s y s t e m .  
T h e r e  i s  e v i d e n c e  t h a t  p r o l o n g e d  d a g g a - u s e  c a n  c a u s e  a t  
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l e a s t  a  t e m p o r a r y  l o s s  o f  f e r t i l i t y  i n  b o t h  m e n  an d  w o m e n ,  
a n d  c a n  r e d u c e  t h e  l e v e l s  o f  m a l e  a n d  f e m a l e  s e x  h o r m o n e s .  
S t u d i e s  h a v e  s h o w n  t h a t  m e n  w h o  u s e  d a g g a  t e n d  t o  h a v e  a  
l o w e r  s p e r m  c o u n t  t h an  i s  n o r m a l  f o r  m e n  o f  t h e i r  a g e .  T h e  
d r u g  m a y  a l s o  c a u s e  w o m e n  t o  h a v e  i r r e g u l a r  m e n s t r u a l  
c y c l e s .  D a g g a  i s  p a r t i c u l a r l y  d an g e r o u s  f o r  p r e g n a n t  w o m e n ,  
a n d  m a y  r e s u l t  i n  m i s c a r r i a g e ,  p r e m a t u r e  b i r t h ,  l o w  b i r t h -
w e i g h t ,  s t i l l - b i r t h  o r  f e t a l  a b n o r m a l i t i e s .  T h e  TH C  c r o s s e s  
t h e  p l a c e n t a ,  a n d  i s  a l s o  f o u n d  i n  b r e a s t - m i l k .  O n e  d a g g a  
c i g a r e t t e  h a s  m o r e  t h a n  t w i c e  a s  m u c h  t a r  a s  a  s t r o n g  
t o b a c c o  c i g a r e t t e .  D u e  t o  t h e  f a c t  t h a t  c a n n a b i s  c o n t a i n s  
h i g h  c o n c e n t r a t i o n s  o f  c a n c e r - p r o d u c i n g  t o x i n s ,  r e g u l a r  
d a g g a - s m o k i n g  c a r r i e s  a  b i g  r i s k  o f  l u n g  c a n c e r .  D a g g a -
s m o k i n g  i s  a l s o  a s s o c i a t e d  w i t h  c h r o n i c  r e s p i r a t o r y  t r a c t  
c o n d i t i o n s ,  s u c h  a s  b r o n c h i t i s ,  a s t h m a  a n d  e m p h y z e m a .  
C h r o n i c  d a g g a - u s e  l e a d s  t o  a  g e n e r a l  d e t e r i o r a t i o n  i n  t h e  
u s e r ’ s  h e a l t h ,  a n d  t e n d s  t o  i n t e r f e r e  w i t h  t h e  b o d y ’ s  i m m u n e  
s y s t e m .  T h i s  c o u l d  l e a d  t o  t h e  d e v e l o p m e n t  o f  v i r a l  a n d  
b a c t e r i a l  i n f e c t i o n s .  T h e  e f f e c t s  o f  d a g g a  o n  t h e  
c a r d i o v a s c u l a r  s y s t e m  i n c l u d e  t a c h y c a r d i a  ( a n  a b n o r m a l l y  
r a p i d  h e a r t - b e a t ) ,  a n d  l o w  o r  h i g h  b l o o d  p r e s s u r e .  T h e s e  
c h a n g e s  m a y  p r e c i p i t a t e  a n g i n a ,  o r  e v e n  d e a t h  ( S e a r l l  2 0 0 2 :  
1 8 7 , 1 9 0 ) .    
 
W h e t h e r  d a g g a  c a u s e s  p h y s i c a l  a d d i c t i o n ,  h a s  n o t  b e e n  
c o n c l u s i v e l y  e s t a b l i s h e d .  H o w e v e r ,  r e s e a r c h  h a s  s h o w n  t h a t  
d a g g a  s m o k e r s   m a y  d e v e l o p  w i t h d r a w a l  s y m p t o m s  i f  t h e  
d r u g  i s  w i t h h e l d  a f t e r  p r o l o n g e d  u s e .  T h e  m a i n  s y m p t o m s  
i n c l u d e  d e p r e s s i o n ,  i r r i t a b i l i t y ,  s l e e p  d i s t u r b a n c e s ,  
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s w e a t i n g ,  s h i v e r i n g ,  n a u s e a ,  t r e m o r s ,  a n d  m u s c l e  
c o n v u l s i o n s  ( S e a r l l  2 0 0 2 : 1 8 4 ) .   
 
( c )  T h e  p s y c h o l o g i c a l  e f f e c t s  o f  c a n n a b i s  
 
 A  m a r i j u a n a  ‘ h i g h ’  i s  e u p h o r i c  f o r  m o s t  u s e r s .  I t s  g e n e r a l  
e f f e c t s  a r e  r e l a x a t i o n ,  a n d  f e e l i n g s  o f  c a l m n e s s  ( A r t e r b u r n  &  
B u r n s  2 0 0 7 : 7 6 ) .  E x c e s s i v e  t a l k a t i v e n e s s ,  i n a p p r o p r i a t e  
g i g g l i n g ,  d i s t u r b a n c e  i n  j u d g m e n t ,  a n d  d i s t o r t i o n  o f  
p e r c e p t i o n   m a y  b e  p r e s e n t  ( E d m o n d s  &  W i l c o c k s  2 0 0 0 : 2 9 ) .  
S e a r l l  ( 2 0 0 2 : 1 8 4 - 1 8 7 )  d e s c r i b e s  d a g g a  a s  a n  a c c u m u l a t i v e  
d r u g ,  a n d  w h e n  u s e d  f r e q u e n t l y  a n d  o v e r  a  l o n g  t i m e ,  c a n  
c a u s e  a  m a r k e d  d e c l i n e  i n  t h e  u s e r ’ s  m e n t a l  a n d  s o c i a l  w e l l -
b e i n g .  S h e  d e s c r i b e s  ( 2 0 0 2 : 1 8 6 - 1 8 7 )  t h e  f o l l o w i n g  
p s y c h o l o g i c a l  c o n s e q u e n c e s  o f  d a g g a  a b u s e :  i m p a i r e d  
c o n c e n t r a t i o n ,  d e m o t i v a t i o n ,  a g g r a v a t i o n  o f  e x i s t i n g  
e m o t i o n a l  p r o b l e m s ,  i n t e r f e r e n c e  w i t h  e m o t i o n a l  g r o w t h ,  
a n d  a n t i - s o c i a l  b e h a v i o u r .  T h e  u s e  o f  d a g g a  c o u l d  a l s o  l e a d  
t o  p a n i c  a t t a c k s  a n d  p a r a n o i a  ( S t o p p a r d  2 0 0 0 : 4 7 ) .   
  
( d )  T h e  s o c i a l  e f f e c t s  o f  c a n n a b i s  
 
E x p e r t s  b e l i e v e  t h a t  t h e  d a g g a  a v a i l a b l e  i n  S o u t h  A f r i c a  
t o d a y  c o n t a i n s  a b o u t  t e n  t i m e s  m o r e  T H C  t h a n  t h e  d a g g a  
t h a t  w a s  s o l d  d u r i n g  t h e  s e v e n t i e s .  D u e  t o  t h e  f a c t  t h a t  t h e  
d a g g a  i s  s o  p o w e r f u l ,  u s e r s  b e c o m e  a d d i c t e d  m o r e  q u i c k l y ,  
a n d  n e e d  t o  s m o k e  f a r  l e s s  o f  t h e  d r u g  i n  o r d e r  t o  a c h i e v e  
t h e  ‘ h i g h ’  t h e y  a r e  s e e k i n g  ( S e a r l l  2 0 0 2 : 1 8 2 ) .  
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3 . 2 . 2  H o w  o f t e n  i s  t h e  c l i e n t  u s i n g  d r u g s ,  a n d  h o w       
    m u c h ?  
  
A c c o r d i n g  t o  T h e  C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  ( 2 0 0 9 a : 1 ) ,  
t h e  r o a d  t o  a d d i c t i o n  i s  d i f f e r e n t  f o r  e v e r y  p e r s o n .  T h e  D r u g  
R e h a b i l i t a t i o n  A d v i c e  C e n t r e  ( U n d a t e d : 1 )  s t a t e s  t h a t  
a l t h o u g h  t h e r e  i s  n o  a b s o l u t e  s c i e n t i f i c  f o r m u l a  f o r  
i d e n t i f y i n g  w h e n  a n  i n d i v i d u a l ’ s  d r u g  c o n s u m p t i o n  h a s  
d e v e l o p e d  i n t o  a  f u l l - b l o w n  a d d i c t i o n  p r o b l e m ,  m o s t  
r e h a b i l i t a t i o n  c o u n s e l l o r s  a g r e e  t h a t  t h e r e  a r e  f o u r  d i s t i n c t  
s t a g e s  o f  d r u g  u s e  t h a t  m a y  l e a d  t o  a d d i c t i o n .  T h e  D r u g  
R e h a b i l i t a t i o n  A d v i c e  C e n t r e  ( U n d a t e d : 1 ) ,  a s  w e l l  a s  T h e  
C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  ( 2 0 0 9 a : 1 ) ,  d e s c r i b e  t h e s e  
f o u r  s t a g e s  o f  d r u g  u s e  a s :  e x p e r i m e n t a t i o n ,  r e g u l a r  u s e ,  
r i s k y  u s e / a b u s e ,  a n d  d r u g  a d d i c t i o n  o r  d e p e n d e n c y .  T h e  
C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  ( 2 0 0 7 : 7 ) ,  o n  t h e  o t h e r  
h a n d ,  i n d i c a t e s  t h r e e  s t a g e s  o f  d r u g  u s e ,  n a m e l y  
e x p e r i m e n t a t i o n ,  a b u s e ,  a n d  a d d i c t i o n .  A c c o r d i n g  t o  T h e  
C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  ( 2 0 0 7 : 7 ) ,  i t  i s  a l s o  
i m p o r t a n t  t o  t a k e  n o t e  o f  t h e  f a c t  t h a t  t h e  s t a g e s  o f  d r u g  
u s e  s h o u l d  b e  v i e w e d  a s  a  c o n t i n u u m  o r  a  j o u r n e y ,  r a t h e r  
t h a n  a  s t e p - b y - s t e p  p r o g r e s s i o n  f r o m  e x p e r i m e n t a t i o n  t o  
a d d i c t i o n .  N o t  e v e r y o n e  i n  t h e  e x p e r i m e n t a t i o n -  a n d  r e g u l a r  
u s e - s t a g e  w i l l  d e v e l o p  d r u g  a d d i c t i o n ,  b u t  i n d i v i d u a l s  i n  t h e  
r i s k y  u s e / a b u s e  s t a g e  o f  a d d i c t i o n  a r e  v e r y  l i k e l y  t o  
p r o g r e s s  i n t o  f u l l - b l o w n  a d d i c t s  ( T h e  C a s a  P a l m e r a  
T r e a t m e n t  C e n t r e  2 0 0 9 a : 1 ,  T h e  D r u g  R e h a b i l i t a t i o n  A d v i c e  
C e n t r e ,  u n d a t e d : 1 ) .   
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T h e  f o u r  s t a g e s  o f  d r u g  u s e ,  n a m e l y  e x p e r i m e n t a t i o n ,  
r e g u l a r  u s e ,  r i s k y  u s e / a b u s e ,  a n d  d r u g  a d d i c t i o n  a n d  
d e p e n d e n c y ,  w i l l  b e  d i s c u s s e d  b e l o w .  
 
3 . 2 . 2 . 1  E x p e r i m e n t a t i o n  
 
T h e  f i r s t  s t a g e  o n  t h e  p o t e n t i a l  r o a d  t o  d r u g  a d d i c t i o n ,  i s  
t h e  u s e  o f  d r u g s  w i t h o u t  e x p e r i e n c i n g  a n y  n e g a t i v e  
c o n s e q u e n c e s  ( T h e  D r u g  R e h a b i l i t a t i o n  A d v i c e  C e n t r e ,  
u n d a t e d : 1 ) .  T h e  C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  ( 2 0 0 9 a : 1 )  
d e f i n e s  e x p e r i m e n t a t i o n  a s  t h e  v o l u n t a r y  u s e  o f  d r u g s  
w i t h o u t  e x p e r i e n c i n g  a n y  n e g a t i v e  s o c i a l  o r  l e g a l  
c o n s e q u e n c e s .  A c c o r d i n g  t o  T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  
C e n t r e  ( 2 0 0 7 : 7 ) ,  e x p e r i m e n t a t i o n - u s e  o c c u r s  w h e n  o n e  
d e c i d e s  t o  t a k e  d r u g s  f o r  t h e  f i r s t  t i m e ,  o r  p e r h ap s  t w i c e ,  t o  
t r y  i t  o u t .  H u t t e r  ( 2 0 1 0 : 1 )  s t a t e s  t h a t ,  i n  o r d e r  t o  a l l e v i a t e  
e m o t i o n a l  o r  p h y s i c a l  p a i n ,  a  p e r s o n  m a y  s t a r t  t o  
e x p e r i m e n t  w i t h  d r u g s .  P h y s i c a l l y  t h e  u s e r  w i l l  g e n e r a l l y  
e x p e r i e n c e  g o o d  f e e l i n g s ,  a n d  o n c e  t h e  d r u g  w e a r s  o f f ,  m o s t  
p e o p l e  r e t u r n  t o  f e e l i n g  f i n e .  
 
3 . 2 . 2 . 2  R e g u l a r  u s e  
 
A c c o r d i n g  t o  Th e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  
( 2 0 0 7 : 8 ) ,  m a n y  p e o p l e  m o v e  f r o m  e x p e r i m e n t a t i o n  t o  
r e g u l a r  u s e .  S o m e  m a y  b e  a b l e  t o  a d v a n c e  t o  t h e  s t a g e  o f  
r e g u l a r  u s e  w i t h o u t  d e v e l o p i n g  a n y  d e p e n d e n c e  o r  a d d i c t i o n .  
T h e s e  i n d i v i d u a l s  w i l l  b e  a b l e  t o  s t o p  u s i n g  t h e  d r u g  o n  
t h e i r  o w n  ( T h e  C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  2 0 0 9 a : 1 ) .  
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M a n y  i n d i v i d u a l s  c a n  s t a y  a t  t h i s  s t a g e  f o r  y e a r s ,  s o m e  t h e i r  
w h o l e  l i v e s  ( R e h a b T O D A Y  2 0 1 0 : 1 ) .   
 
R e g u l a r  u s e ,  u s u a l l y  o c c u r s  o n  w e e k e n d s  o r  a f t e r  w o r k ,  w i t h  
o n l y  o c c a s i o n a l  i n t e r f e r a n c e  w i t h  w o r k ,  s c h o o l  o r  f a m i l y  l i f e .  
I t  i s  a l s o  n o t  j u s t  a  s o c i a l  i n d u l g e n c e  w i t h  f r i e n d s ,  b u t  
r a t h e r  a  p l a n n e d  e v e n t  t h a t  h a p p e n s  w i t h  o r  w i t h o u t  f r i e n d s  
( R e h a b T O D A Y  2 0 1 0 : 1 ) .  D u r i n g  t h i s  s t a g e  t h e  i n d i v i d u a l  
e x p e r i e n c e s  s o m e  f o r m  o f  n e g a t i v e  c o n s e q u e n c e s  a s  a  d i r e c t  
r e s u l t  o f  h a v i n g  i n g e s t e d  a n y  o n e  p a r t i c u l a r  d r u g ,  f o r  
e x a m p l e ,  h e  o r  s h e  c o u l d  b e  s t o p p e d  f o r  d r u n k e n  d r i v i n g ,  
e v e n  i f  h e / s h e  d o e s  n o t  n o r m a l l y  d r i n k  e x c e s s i v e l y ,  a n d  i s  
n o t  a n  a l c o h o l i c  ( T h e  D r u g  R e h a b i l i t a t i o n  A d v i c e  C e n t r e ,  
u n d a t e d : 1 ) .   
 
3 . 2 . 2 . 3  R i s k y  u s e / A b u s e  
 
T h e  l i n e  b e t w e e n  r e g u l a r  u s e  a n d  r i s k y  u s e / a b u s e  i s  a  v e r y  
t h i n  o n e ,  b u t  i s  u s u a l l y  d e f i n e d  a s  t h e  c o n t i n u e d  u s e  o f  
d r u g s ,  i n  s p i t e  o f  s e v e r e  s o c i a l  a n d  l e g a l  c o n s e q u e n c e s  ( T h e  
C a s a  P a l e m e r a  T r e a t m e n t  C e n t r e  2 0 0 9 a : 1 ) .  T h e  n e g a t i v e  
c o n s e q u e n c e s  a r i s i n g  f r o m  t h e  m i s u s e  o f  d r u g s  h a s  d o n e  
n o t h i n g  t o  c u r b  t h e  i n d i v i d u a l ’ s  a p p e t i t e  f o r  d r u g  i n g e s t i o n ,  
t o  t h e  p o i n t  o f  i n e b r i a t i o n ,  e v e n  i n  t h e  f a c e  o f  s e r i o u s  
p e n a l t i e s ,  a n d  p o s s i b l e  b r o k e n  r e l a t i o n s h i p s  ( T h e  D r u g  
R e h a b i l i t a t i o n  A d v i c e  C e n t r e ,  u n d a t e d : 1 ) .  A t  t h i s  s t a g e  t h e  
w a r n i n g  s i g n s  o f  a d d i c t i o n  w i l l  b e g i n  t o  a p p e a r ,  n a m e l y  
c r a v i n g s ,  a  p r e o c c u p a t i o n  w i t h  d r u g s ,  a n d  s y m p t o m s  o f  
d e p r e s s i o n ,  i r r i t a b i l i t y ,  a n d  f a t i g u e ,  i f  t h e  d r u g  i s  n o t   b e i n g  
t a k e n  ( T h e  C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  2 0 0 9 a : 1 ) .   
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3 . 2 . 2 . 4  A d d i c t i o n  
 
A c c o r d i n g  t o  Th e  C a p e  T o w n  D r u g  C o u n s e l l i n g  C e n t r e  
( 2 0 0 7 : 9 ) ,  t h i s  s t a g e  i s  g e n e r a l l y  c h a r a c t e r i z e d  b y  a  l o s s  o f  
c o n t r o l ,  e . g . ,  b y  u s i n g  m o r e  d r u g s  m o r e  f r e q u e n t l y  t h an  
i n t e n d e d ,  o r  b y  r e p e a t e d  f a i l e d  a t t e m p t s  t o  s t o p ,  o r  t o  u s e  
l e s s .  D e n i a l  a n d  a  l a c k  o f  i n s i g h t  i s  u s u a l l y  p r e s e n t .  P h y s i c a l  
d e p e n d e n c e  o n  a  d r u g  i s  o f t e n  i n t e r t w i n e d  w i t h  a d d i c t i o n  
( T h e  C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  2 0 0 9 a : 1 0 ) .  T a k i n g  
d r u g s  d o e s  n o t  h a v e  t h e  d e s i r e d  e f f e c t  ( ‘ r u s h ’  o r  e u p h o r i a )  
a n y  m o r e ,  a n d  a r e  t a k e n  t o  m a k e  t h e  u s e r  f e e l  ‘ n o r m a l ’ .  
A d d i c t s  o f t e n  r e m a r k  t h a t  t h e y  c a n  o n l y  f u n c t i o n  p r o p e r l y  
w h e n  d r u g g e d .  W h e n  s o b e r ,  a d d i c t s  e x p e r i e n c e  d i s c o m f o r t ,  
a s  a  r e s u l t  o f  w i t h d r a w a l  a n d  c r a v i n g s  ( T h e  C a p e  T o w n  D r u g  
C o u n s e l l i n g  C e n t r e  2 0 0 7 : 9 ) .  W i t h d r a w a l  s y m p t o m s  an d  
c o m p u l s i v e  u s e  a r e  t h e r e f o r e  t y p i c a l  c h a r a c t e r i s t i c s  o f  t h i s  
s t a g e .  T h e  u s e r  a l s o  c o n t i n u e s  t o  u s e  d r u g s  d e s p i t e  s e v e r e  
n e g a t i v e  c o n s e q u e n c e s  t o  h i s  o r  h e r  r e l a t i o n s h i p s ,  p h y s i c a l  
a n d  m e n t a l  h e a l t h ,  p e r s o n a l  f i n a n c e s ,  j o b  s e c u r i t y ,  a n d  
c r i m i n a l  r e c o r d  ( T h e  C a s a  P a l m e r a  T r e a tm e n t  C e n t r e  
2 0 0 9 a : 1 ) .  T h e  a d d i c t ’ s  p e r c e p t i o n  o f  r e a l i t y  c h an g e s  –  l i f e  
r e v o l v e s  a r o u n d  t h e  d r u g  ( T h e  C a p e  T o w n  D r u g  C o u n s e l l i n g  
C e n t r e  2 0 0 7 : 9 ) .  
 
3 . 2 . 3  C o n c l u s i o n  
 
T h e  f i r s t  p a r t  o f  p h a s e  o n e  o f  t h e  t r e a t m e n t  p r o g r a m m e  
p r o v i d e d  g u i d e l i n e s  f o r  t h e r a p i s t s  t o  d e t e r m i n e  t h e  s e v e r i t y  
o f  t h e  c l i e n t ’ s  a d d i c t i o n .   
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T o  b e  a b l e  t o  d e t e r m i n e  t h e  s e v e r i t y  o f  t h e  a d d i c t i o n ,  
t h e r a p i s t s  f i r s t  n e e d  t o  d e t e r m i n e  w h a t  s u b s t a n c e  o r  
s u b s t a n c e s  t h e  c l i e n t  i s  u s i n g .  T o  e q u i p  t h e  t h e r a p i s t  t o  d o  
t h i s ,  t h e  d i f f e r e n t  c a t e g o r i e s  o f  p s y c h o - a c t i v e  s u b s t a n c e s  
w e r e  d i s c u s s e d ,  f o l l o w e d  b y  a  d e s c r i p t i o n  o f  t h e  p r i m a r y  
s u b s t a n c e s  o f  a b u s e  i n  S o u t h  A f r i c a .  
 
G u i d e l i n e s  w e r e  a l s o  p r o v i d e d  t o  e n a b l e  t h e r a p i s t s  t o  
d e t e r m i n e  h o w  o f t e n  a n d  h o w  m u c h  t h e  c l i e n t  i s  u s i n g .  
 
T h e  l a s t  p a r t  o f  p h a s e  o n e  o f  t h e  t r e a t m e n t  p r o g r a m m e  w i l l  
p r o v i d e  g u i d e l i n e s  t o  t h e r a p i s t s  o n  h o w  t o  d e t e r m i n e  t h e  
l e v e l  o f  c a r e  t h a t  t h e  a d d i c t e d  c l i e n t s  n e e d .  
 
3 . 3 .  H O W  T O  D E T E R M I N E  T H E  L E V E L  O F  C A R E  N E E D E D  
 
O n c e  h e  o r  s h e  k n o w s  w h a t  t h e  s e v e r i t y  o f  t h e  a d d i c t i o n  i s ,  
t h e  t h e r a p i s t  w i l l  b e  a b l e  t o  d e t e r m i n e  t h e  l e v e l  o f  c a r e  t h a t  
t h e  c l i e n t  n e e d s .  A c c o r d i n g  t o  N I D A  ( 2 0 0 9 : 1 ) ,  t h e  t r e a t m e n t  
o f  d r u g  a b u s e  a n d  a d d i c t i o n  i s  d e l i v e r e d  i n  m an y  d i f f e r e n t  
s e t t i n g s ,  u s i n g  a  v a r i e t y  o f  b e h a v i o u r a l  a n d  p h a r m a c o l o g i c a l  
a p p r o a c h e s .  
 
F o r  t h e  p u r p o s e  o f  t h i s  s t u d y  t h e  r e s e a r c h e r  w i l l  i n v e s t i g a t e  
e a r l y  i n t e r v e n t i o n ,  a n d  o u t - p a t i e n t  a n d  i n - p a t i e n t  c a r e  
f a c i l i t i e s .  
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T h e  r e s e a r c h e r  i s  a l s o  o f  t h e  o p i n i o n  t h a t  d e t o x i f i c a t i o n  
f a l l s  u n d e r  t h e  l e v e l  o f  t h e  c a r e  t h a t  t h e  c l i e n t  m a y  n e e d  
d u r i n g  p h a s e  o n e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  I n f o r m a t i o n  
r e g a r d i n g  t h i s  a s p e c t  w i l l  a c c o r d i n g l y  b e  i n c l u d e d .  
 
3 . 3 . 1  E a r l y  i n t e r v e n t i o n  
 
E a r l y  i n t e r v e n t i o n  i s  a  t e r m  g e n e r a l l y  u s e d  t o  d e s c r i b e  t h e  
e a r l y  e f f o r t s  t o  i n t e r v e n e  w h e r e  a n  i n d i v i d u a l  i s  s e e n  a s  
b e i n g  a t  r i s k  ( T h e  U n i t e d  S t a t e s  D e p a r t m e n t  o f  E d u c a t i o n ,  
u n d a t e d : 1 ) .  A c c o r d i n g  t o  P e r k i n s o n  ( 2 0 0 8 : 4 9 ) ,  e a r l y  
i n t e r v e n t i o n  i s  d e s i g n e d  t o  e x p l o r e  a n d  a d d r e s s  p r o b l e m s  o r  
r i s k  f a c t o r s  t h a t  a r e  r e l a t e d  t o  s u b s t a n c e  u s e ,  a n d  t o  a s s i s t  
c l i e n t s  i n  r e c o g n i z i n g  t h e  h a r m f u l  c o n s e q u e n c e s  o f  t h e  
i n a p p r o p r i a t e  u s e  o f  a  s u b s t a n c e .  T h e  e a r l y  i n t e r v e n t i o n  i s  
o f t e n  b r i e f ,  d e s i g n e d  t o  a s s e s s  t h e  i n d i v i d u a l  a n d  t o  p r o v i d e  
i n i t i a l  f e e d b a c k  a b o u t  h i s  o r  h e r  d r u g  u s e  ( T h e  U n i t e d  
S t a t e s  D e p a r t m e n t  o f  E d u c a t i o n ,  u n d a t e d : 1 ) .  C l i e n t s  w h o  
n e e d  e a r l y  i n t e r v e n t i o n  d o  n o t  m e e t  t h e  d i a g n o s t i c  c r i t e r i a  
o f  e i t h e r  d r u g  a b u s e  o r  d r u g  d e p e n d e n c y ,  b u t  t h e y  h a v e  
s i g n i f i c a n t  p r o b l e m s  w i t h  s u b s t a n c e s  ( P e r k i n s o n  2 0 0 8 : 4 9 ) .  
 
3 . 3 . 2  O u t - p a t i e n t  t r e a t m e n t  
 
P e r k i n s o n  ( 2 0 0 8 : 4 9 )  s t a t e s  t h a t  o u t - p a t i e n t  t r e a t m e n t  t a k e s  
p l a c e  i n  a  n o n - r e s i d e n t i a l  f a c i l i t y  o r  i n  a n  o f f i c e  r u n  b y  
p r o f e s s i o n a l s  i n  t h e  f i e l d  o f  a d d i c t i o n .  P a t i e n t s  c o m e  i n  f o r  
i n d i v i d u a l  o r  g r o u p  t h e r a p y  s e s s i o n s ,  u s u a l l y  f o r  l e s s  t h an  9  
h o u r s  p e r  w e e k .  A c c o r d i n g  t o  N I D A  ( 2 0 0 9 a : 2 ) ,  o u t - p a t i e n t  
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t r e a t m e n t  v a r i e s  i n  r e s p e c t  o f  t h e  k i n d  a n d  i n t e n s i t y  o f  t h e  
s e r v i c e s  b e i n g  o f f e r e d .  C o o m b s  ( 2 0 0 4 : 1 0 2 )  s t a t e s  t h a t  o u t -
p a t i e n t  t r e a t m e n t  p r o g r am m e s  h a v e  g a i n e d  i n  p o p u l a r i t y  
s i n c e  t h e  1 9 9 0 s ,  f o r  s e v e r a l  r e a s o n s .  M an y  o f  t h e  s t i m u l a n t  
a b u s e r s  w h o  w e r e  t r e a t e d  i n  p r o t e c t e d  i n - p a t i e n t  
e n v i r o n m e n t s  r e l a p s e d  w i t h i n  w e e k s  o f  b e i n g  r e l e a s e d  f r o m  
r e s i d e n t i a l  t r e a t m e n t .  O u t - p a t i e n t  t r e a tm e n t  p r o v i d e d  a n  
o p p o r t u n i t y  t o  e x p e r i e n c e  a  l e a r n - a s - y o u - g o  a p p r o a c h  t o  
r e c o v e r y ,  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  p r o v i d i n g  s t r u c t u r e  
a n d  s u p p o r t  a s  t h e y  r e s u m e  t h e i r  d a i l y  l i v e s .  A c c o r d i n g  t o  
T h e  N a t i o n a l  I n s t i t u t e  o n  D r u g  A b u s e  ( N I D A )  ( 2 0 0 9 : 2 ) ,  o u t -
p a t i e n t  t r e a t m e n t  c o s t s  l e s s  t h an  i n - p a t i e n t  t r e a t m e n t ,  a n d  
i s  o f t e n  m o r e  s u i t a b l e  f o r  w o r k i n g  p e o p l e .  
 
A p p e n d i x  B  p r o v i d e s  t h e  c r i t e r i a  t h a t  a  t h e r a p i s t  m a y  u s e  t o  
d e t e r m i n e  i f  o u t - p a t i e n t  t r e a t m e n t  w i l l  b e  i n  t h e  c l i e n t ’ s  
b e s t  i n t e r e s t s .  
 
3 . 3 . 3  I n - p a t i e n t  t r e a t m e n t  
 
I n - p a t i e n t  t r e a tm e n t  r e f e r s  t o  s t r u c t u r e d  t r e a tm e n t  t h a t  i s   
p r o v i d e d  a t  a  r e s i d e n t i a l  f a c i l i t y  ( P e r k i n s o n  2 0 0 8 : 4 9 ) .  
A c c o r d i n g  t o  N I D A  ( 2 0 0 9 : 1 ) ,  l o n g - t e r m  r e s i d e n t i a l  t r e a t m e n t  
p r o v i d e s  c a r e  tw e n t y  f o u r  h o u r s  a  d a y ,  g e n e r a l l y  i n  a  n o n -
h o s p i t a l  s e t t i n g .  N I D A  f u r t h e r  s t a t e s  ( 2 0 0 9 : 1 )  t h a t  a d d i c t i o n  
i s  v i e w e d  i n  t h e  c o n t e x t  o f  a n  i n d i v i d u a l ’ s  s o c i a l  a n d  
p s y c h o l o g i c a l  d e f i c i t s .  T h e  t r e a t m e n t  i n  t h e  i n - p a t i e n t  
s e t t i n g  f o c u s e s  o n  a s s i s t i n g  t h e  c l i e n t s  t o  d e v e l o p  p e r s o n a l  
a c c o u n t a b i l i t y  a n d  r e s p o n s i b i l i t y ,  a n d  o n  h e l p i n g  t h e m  t o  
l e a d  s o c i a l l y   a c c e p t a b l e  l i v e s .   
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A p p e n d i x  C  p r o v i d e s  t h e  c r i t e r i a  t h a t  t h e  t h e r a p i s t  c a n  u s e  
t o  d e t e r m i n e  i f  i n - p a t i e n t  t r e a tm e n t  w i l l  b e  i n  t h e  c l i e n t ’ s  
b e s t  i n t e r e s t s .  
 
3 . 3 . 4  D e t o x i f i c a t i o n  
 
T h e  d e t o x i f i c a t i o n - p e r i o d  i s  t h e  p e r i o d  w h e n  a  p e r s o n  i s  
w i t h d r a w i n g  f r o m  a  s u b s t a n c e  ( B l u m e  2 0 0 5 : 4 6 ) ;  t h e  p r o c e s s   
w h e n  t h e  b o d y  c l e a r s  i t s e l f  o f  d r u g s .  I t  i s  o f t e n  
a c c o m p a n i e d  b y  u n p l e a s a n t  a n d  s o m e t i m e s  f a t a l  s i d e - e f f e c t s  
c a u s e d  b y  t h e  w i t h d r a w a l  ( N I D A  2 0 0 9 : 1 ) .  T h e  s e v e r i t y  o f  t h e  
w i t h d r a w a l  s y m p t o m s  w i l l  d e p e n d  o n  t h e  d r u g  a b u s e d  a n d  
t h e  e x t e n t  o f  t h e  d e p e n d e n c e  ( S e a r l l  2 0 0 2 : 7 4 ) .  T h e  p r o c e s s  
o f  d e t o x i f i c a t i o n  i s  o f t e n  m an a g e d  w i t h  m e d i c a t i o n  t h a t  i s  
a d m i n i s t e r e d  b y  a  p h y s i c i a n  i n  a n  i n - p a t i e n t  o r  a n  o u t -
p a t i e n t  s e t t i n g ;  i t  i s  r e f e r r e d  t o  a s  m e d i c a l l y  m an a g e d  
w i t h d r a w a l  ( N I D A  2 0 0 9 : 1 ) .  
 
A p p e n d i x  D  s e r v e s  a s  a  g u i d e l i n e  i n  r e s p e c t  o f  
d e t o x i f i c a t i o n .  
  
3 . 4  C O N C L U S I O N  
 
C h a p t e r  t h r e e  c o n s i s t e d  o f  a  d i s c u s s i o n  o f  p h a s e  o n e  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  T h e  a i m  o f  p h a s e  o n e  o f  t h e  
t r e a t m e n t  p r o g r a m m e  i s  t o  p r o v i d e  g u i d e l i n e s  t o  t h e r a p i s t s  
o n  h o w  t o  a s s i s t  c l i e n t s  t o  r e a c h  a b s t i n e n c e  f r o m  t h e  
p s y c h o - a c t i v e  s u b s t a n c e  o r  s u b s t a n c e s  t h a t  t h e y  a r e  u s i n g .  
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T o  b e  a b l e  t o  a s s i s t  c l i e n t s  t o  r e a c h  a b s t i n e n c e ,  t h e  
t h e r a p i s t s ,  f i r s t  o f  a l l ,  n e e d  t o  d e t e r m i n e  t h e  s e v e r i t y  o f  t h e  
c l i e n t ’ s  a d d i c t i o n .   
 
T h e  f i r s t  p a r t  o f  c h a p t e r  t h r e e  f o c u s e d  o n  p r o v i d i n g  
t h e r a p i s t s  w i t h  g u i d e l i n e s  t o  d e t e r m i n e  t h e  s e v e r i t y  o f  t h e  
c l i e n t ’ s  a d d i c t i o n .   A f t e r  t h e  t h e r a p i s t s  h a v e  d e t e r m i n e d  t h e  
s e v e r i t y  o f  t h e  c l i e n t ’ s  a d d i c t i o n ,  t h e  l e v e l  o f  c a r e  t h a t  t h e  
c l i e n t  n e e d s  h a s  t o  b e  d e t e r m i n e d .   
 
T h e  s e c o n d  p a r t  o f  c h a p t e r  t h r e e  c o n t a i n e d  a  d i s c u s s i o n  o f  
t h e  d i f f e r e n t  o p t i o n s  t h a t  a r e  a v a i l a b l e  f o r  t h e  t r e a t m e n t  o f  
a d d i c t i o n .  
 
C h a p t e r  f o u r  w i l l  f o c u s  o n  p h a s e  t w o  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  T h e  a i m  o f  p h a s e  t w o  i s  t o  p r o v i d e  t h e  t h e r a p i s t  
w i t h  g u i d e l i n e s  o n  h o w  t o  a s s i s t  c l i e n t s  t o  f u n c t i o n  
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CHAPT ER  4  
 
 
 PHASE TWO OF  T HE  T REAT MENT  PROGRAMME 
 
G e t t i n g  o f f  a d d i c t i v e  s u b s t a n c e s  o r  p r o c e s s e s  i s  r e l a t i v e l y  
s t r a i g h t f o r w a r d  a n d  q u i c k ;  l e a r n i n g  h o w  t o  s t a y  o f f  –  a n d  
b e  c o m f o r t a b l e  d o i n g  s o  –  i s  t h e  d i f f i c u l t  b i t  a n d  t h a t  t a k e s  
a  l o t  l o n g e r .  
 
                                                   -   D r  R o b e r t  
L e f e v e r  -   
  
4 . 1  I N T R O D U C T I O N  
 
C h a p t e r  f o u r  w i l l  c o m p r i s e  o f  a  d i s c u s s i o n  o f  p h a s e  t w o  o f  
t h e  t r e a t m e n t  p r o g r a m m e  f o r  a d d i c t i o n .  
 
T h e  a i m  o f  p h a s e  t w o  o f  t h e  t r e a t m e n t  p r o g r a m m e  i s  t o  
p r o v i d e  t h e r a p i s t s  w i t h  g u i d e l i n e s  o n  h o w  t h e y  c o u l d  a s s i s t  
c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e - w o r l d s .  T o  b e  a b l e  
t o  d o  t h i s ,  t h e  t h e r a p i s t s  f i r s t  n e e d  t o  r e a l i z e  t h e  
i m p o r t a n c e  o f  c o n d u c t i n g  a  b i o - p s y c h o - s o c i a l  i n t e r v i e w  w i t h  
t h e  c l i e n t s .  D u r i n g  t h i s  i n t e r v i e w  t h e r a p i s t s  w i l l  o b t a i n  
i n f o r m a t i o n  f r o m  t h e  c l i e n t s  t h a t  w i l l  e n a b l e  t h e m  t o  
d e t e r m i n e  w h a t  t h e  c o p i n g  s k i l l s  a r e  t h a t  t h e y  n e e d  t o  f o c u s  
o n  d u r i n g  p h a s e  t w o  o f  t h e  t r e a tm e n t  p r o g r a m m e .  
 
T h e  s e c o n d  p a r t  o f  c h a p t e r  f o u r  w i l l  f o c u s  o n  i n f o r m a t i o n  
a n d  g u i d e l i n e s  o n  t h e  d i f f e r e n t  c o p i n g  s k i l l s  t h a t  t h e  
t h e r a p i s t s  c a n  t e a c h  t h e i r  c l i e n t s  d u r i n g  t h e r a p y .  
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T h e  l a s t  p a r t  o f  t h e  c h a p t e r  w i l l  f o c u s  o n  a  d i s c u s s i o n  o f  t h e  
d i f f e r e n t  c o - o c c u r r i n g  d i s o r d e r s  t h a t  i s  a s s o c i a t e d  w i t h  
a d d i c t i o n .  
 
C h a p t e r  f o u r  w i l l  t h e r e f o r e  c o n s i s t  o f  t h r e e  p a r t s ,  n a m e l y  
 
•  p a r t  o n e :  t h e  b i o - p s y c h o - s o c i a l  i n t e r v i e w ;  
•  p a r t  t w o :  c o p i n g  s k i l l s ;  
•  p a r t  t h r e e :  c o - o c c u r r i n g  d i s o r d e r s .  
 
4 . 2  T H E  B I O - P S Y C H O - S O C I A L  I N T E R V I E W  
 
T h e  c o r n e r s t o n e  o f  p r a c t i s i n g  a s  a  c l i n i c a l  h e a l t h  
p s y c h o l o g i s t  i s  c o n d u c t i n g  a  c o m p r e h e n s i v e  b i o - p s y c h o -
s o c i a l  i n t e r v i e w  t o  e v a l u a t e  t h e  c l i e n t ’ s  p r o b l e m  ( R i c h a r d  &  
H u p r i c h  2 0 0 9 : 3 5 8 ) .  A c c o r d i n g  t o  P e r k i n s o n  ( 2 0 0 8 : 5 9 ) ,  t h e  
p u r p o s e  o f  t h e  b i o - p s y c h o - s o c i a l  i n t e r v i e w  i s  t o  f i n d  o u t  
e x a c t l y  w h a t  t h e  p r o b l e m  a r e a s  a r e  t h a t  n e e d  t o  b e  
a d d r e s s e d  i n  t h e r a p y .  T h e  p u r p o s e  o f  t h e  i n t e r v i e w  i s ,  
t h e r e f o r e ,  t o  g a t h e r  t h e  n e c e s s a r y  i n f o r m a t i o n  f o r  t h e  
t h e r a p i s t  t o  m ak e  a  d i a g n o s i s  ( T h e  E n c y c l o p a e d i a  o f  M e n t a l  
D i s o r d e r s  2 0 1 0 : 1 ) .   
 
T h e  f i r s t  s t e p  i n  p h a s e  t w o  o f  t h e  t r e a t m e n t  p l a n  i s  t o  
c o n d u c t  t h e  i n t e r v i e w  w i t h  t h e  c l i e n t ,  a s  s t a t e d  a b o v e .  
G u i d e l i n e s  o n  h o w  t o   c o n s t r u c t  a  b i o - p s y c h o - s o c i a l  
i n t e r v i e w ,  a s  w e l l  a s  a n  e x a m p l e  o f  t h e  i n t e r v i e w ,  a r e  
i n c l u d e d  i n  A p p e n d i x  E  o f  t h i s  s t u d y .   
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4 . 3  C O P I N G  S K I L L S  
 
B a s e d  o n  a  l i t e r a t u r e  r e s e a r c h  a n d  h e r  o w n  e x p e r i e n c e ,  t h e  
r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  c l i e n t s  s u f f e r i n g  f r o m  
s u b s t a n c e  a d d i c t i o n  o f t e n  e x p e r i e n c e  p r o b l e m s  w i t h  t h e  
f o l l o w i n g :  s t r e s s  ( S t o c k e r  2 0 0 5 : 1 ) ,  i n s o m n i a  ( S i m o n  &  Z i e v e  
2 0 0 9 : 1 ,  B l u m e  2 0 0 5 : 2 0 5 ) ,  d e f e n c e  m e c h a n i s m s  ( A l c o h o l i s m -
T r e a t m e n t . n e t .  2 0 1 0 : 1 ) ,  d e a l i n g  w i t h  c o n f l i c t  i n  a  
c o n s t r u c t i v e  m an n e r  ( R e p e t t i ,  T a y l o r  &  S e e m a  2 0 0 2 : 1 ) ,  a n d  
r e l a p s e  ( L a k e v i e w  H e a l t h  S y s t e m s  2 0 1 0 : 1 ) .  
 
 A  d i s c u s s i o n  o f  e a c h  o f  t h e s e  a s p e c t s  w i l l  f o l l o w .  
 
4 . 3 . 1  D e a l i n g  w i t h  s t r e s s  
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  r e s e a r c h e r  w i l l  
d i s t i n g u i s h  b e tw e e n  s t r e s s  a n d  p o s t - t r a u m a t i c  s t r e s s  
d i s o r d e r  ( P T S D ) .  
 
T h i s  s e c t i o n  w i l l  c o n s i s t  o f  a  d i s c u s s i o n  o f  s t r e s s ,  w h i l e  
p o s t - t r a u m a t i c  s t r e s s  d i s o r d e r  w i l l  b e  d i s c u s s e d  l a t e r  i n  t h i s  
c h a p t e r ,  i n  t h e  s e c t i o n  d e a l i n g  w i t h  c o - o c c u r r i n g  d i s o r d e r s .  
 
C o l m an  ( 2 0 0 1 : 7 1 1 )  d e f i n e s  s t r e s s  a s  “ … p s y c h o l o g i c a l  o r  
p h y s i c a l  s t r a i n  o r  t e n s i o n  g e n e r a t e d  b y  p h y s i c a l ,  e m o t i o n a l ,  
s o c i a l ,  e c o n o m i c  o r  o c c u p a t i o n a l  c i r c u m s t a n c e s ,  e v e n t s  o r  
e x p e r i e n c e s  t h a t  a r e  d i f f i c u l t  t o  m a n a g e  o r  e n d u r e ” .  
 
S t r e s s  i s  a  n o r m a l  o c c u r r e n c e  i n  t h e  l i v e s  o f  p e o p l e  o f  a l l  
a g e s ;  o n l y ,  t h e  s t r e s s o r  t h a t  i n d i v i d u a l s  e x p e r i e n c e  d i f f e r  
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f o r  e a c h  i n d i v i d u a l .  W h a t  i s  s t r e s s f u l  f o r  o n e  p e r s o n  m a y  o r  
m a y  n o t  b e  s t r e s s f u l  f o r  a n o t h e r .  I n d i v i d u a l s  a l s o  r e s p o n d  
t o  s t r e s s  i n  d i f f e r e n t  w ay s .  M i l d  a n d  a c u t e  s t r e s s  m ay  c a u s e  
c h a n g e s  t h a t  a r e  u s e f u l ,  b u t  i f  t h e  s t r e s s  i s  p r o l o n g e d  o r  
c h r o n i c ,  t h e  c h a n g e s  i t  p r o d u c e s  c an  b e c o m e  h a r m f u l  
( V o l k o w  2 0 0 6 : 2 ) .  
 
A c c o r d i n g  t o  S t o c k e r  ( 2 0 0 5 : 1 ) ,  c o m m e n t s  i n  a n e c d o t e s  l i k e  
“ W e l l ,  t h i n g s  w e r e  n o t  g o i n g  w e l l  a t  m y  j o b ” ;  “ M y  w i f e  l e f t  
m e ”  o r  “ Th e  t r a f f i c  w a s  t o o  h e a v y ” ,  a r e  c o m m o n  i n  t h e  d r u g  
a b u s e  t r e a t m e n t  c o m m u n i t y .  S t o c k e r  f u r t h e r  s t a t e s  ( 2 0 0 5 : 1 )  
t h a t  t h e s e   a n e c d o t e s ,  a s  w e l l  a s  s t u d i e s  o n  a n i m a l s ,  
i n d i c a t e d  a n  i m p o r t a n t  c o r r e l a t i o n  b e t w e e n  s t r e s s  a n d  d r u g  
a b u s e  r e l a p s e .  T h e  f a c t  t h a t  i t  a l s o  s e e m s  a s  i f  a d d i c t s  
r e l a p s e  i n  r e s p o n s e  t o  w h a t  o t h e r  p e o p l e  m ay  c o n s i d e r  a s  
m i l d  s t r e s s o r s ,  c o u l d  i n d i c a t e  t h a t  a d d i c t s  a r e  m o r e  
s e n s i t i v e  t o  s t r e s s  t h a n  n o n - a d d i c t s .  I t  i s  t h e r e f o r e  
i m p o r t a n t  t h a t  t h e  t h e r a p i s t  s h o u l d  a s s i s t  t h e  c l i e n t  i n  
d e a l i n g  w i t h  t h e  s t r e s s o r s  i n  h i s  o r  h e r  l i f e - w o r l d  i n  a  
h e a l t h y  w a y .  
 
N o r a  V o l k o w ,  D i r e c t o r  o f  t h e  N a t i o n a l  I n s t i t u t e  o n  D r u g  
A b u s e  i n  t h e  U n i t e d  S t a t e s  o f  A m e r i c a  ( 2 0 0 6 : 4 )   i n d i c a t e s  
t h e  f o l l o w i n g :  
 
•  S t r e s s f u l  e v e n t s  c a n  p r o f o u n d l y  i n f l u e n c e  t h e  a b u s e  o f  
a l c o h o l  o r  o t h e r  d r u g s .  S t r e s s  i s  a  m a j o r  c o n t r i b u t o r  t o  
t h e  i n i t i a t i o n  a n d  c o n t i n u a t i o n  o f  a l c o h o l  o r  o t h e r  d r u g  
a b u s e ,  a s  w e l l  a s  t o  s u b s t a n c e  a b u s e  r e l a p s e  a f t e r  p e r i o d s  
o f  a b s t i n e n c e .  
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•  Y o u n g  p e o p l e  e x p o s e d  t o  s e v e r e  s t r e s s  m a y  b e  m o r e  
v u l n e r a b l e  t o  d r u g  a b u s e .  A  n u m b e r  o f  c l i n i c a l  a n d  
e p i d e m i o l o g i c a l  s t u d i e s  i n d i c a t e  a  s t r o n g  a s s o c i a t i o n  
b e t w e e n  p s y c h o - s o c i a l  s t r e s s o r s  e a r l y  i n  l i f e  ( e . g . ,  d u e  t o  
t h e  l o s s  o f  a  p a r e n t ,  o r  c h i l d - a b u s e )  a n d  a n  i n c r e a s e d  r i s k  
o f  d e p r e s s i o n ,  a n x i e t y ,  i m p u l s i v e  b e h a v i o u r ,   o r  s u b s t a n c e  
a b u s e  i n  a d u l t h o o d .  
 
T h e  a b o v e  i n d i c a t e  t h e  i m p o r t a n c e  o f  e q u i p p i n g  t h e  c l i e n t  
w i t h  s k i l l s  t o  d e a l  w i t h  s t r e s s  i n  a  h e a l t h y  w a y .   
 
A p p e n d i x  F  s e r v e s  a s  a  g u i d e l i n e  f o r  t h e r a p i s t  t o  u s e  i n  
t e a c h i n g  t h e  c l i e n t  c e r t a i n  s t r e s s  m a n a g e m e n t  s k i l l s .  
 
4 . 3 . 2  I n s o m n i a  
 
T h e  f o o l i s h  m a n  l i e s  a w a k e  a l l  n i g h t  t h i n k i n g  o f  h i s  m a n y  
p r o b l e m s ;  W h e n  t h e  m o r n i n g  c o m e s  h e  i s  w o r n  o u t  a n d  h i s  
t r o u b l e s  a r e  j u s t  a s  i t  t h e y  w e r e .  
 
        - N o r s e  p r o v e r b  -   
 
A d a m s  ( u n d a t e d : 1 )  d e f i n e s  s l e e p  a s  a  n o r m a l  r e c u r r i n g  s t a t e  
o f  c h a n g e d  c o n s c i o u s n e s s  o r  p a r t i a l  u n c o n s c i o u s n e s s  f r o m  
w h i c h  o n e  c a n  b e  r e a d i l y  a r o u s e d .  A c c o r d i n g  t o  F a s t  a n d  
P r e s t o n  ( 2 0 0 6 : 6 7 ) ,  s l e e p  i s  a  p o w e r f u l  r e g u l a t o r  o f  b r a i n  
c h e m i s t r y .  A d a m s  ( u n d a t e d : 1 )   m e n t i o n s  t h a t  s l e e p  i s  a n  
e s s e n t i a l  p a r t  o f  l i f e ,  a n d  t h a t  i t  i s  a s  f u n d am e n t a l  t o  o u r  
h e a l t h  a n d  w e l l - b e i n g  a s  a i r ,  f o o d  a n d  w a t e r .  F a s t  a n d  
P r e s t o n  ( 2 0 0 6 : 6 7 )  a g r e e  w i t h  t h i s  p r e s u m p t i o n  w h e n  t h e y  
s t a t e  t h a t  a  n i g h t  o f  r e g u l a r ,  u n i n t e r r u p t e d  s l e e p  h e l p s  t o  
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e n s u r e  t h a t  t h e  h o r m o n e s  a n d  n e u r o t r a n s m i t t e r s  c a n  d o  
t h e i r  j o b ,  a n d  p r o v i d e s  t h e  i n d i v i d u a l  w i t h  t h e  p h y s i c a l  
e n e r g y  t h a t  h e  o r  s h e  n e e d s  t o  g e t  t h r o u g h  t h e  d a y .    
 
I n s o m n i a  i s  t h e  i n a b i l i t y  t o  g e t  t h e  a m o u n t  o f  s l e e p  t h a t  a n  
i n d i v i d u a l  n e e d s  t o  f e e l  r e s t e d  a n d  t o  f u n c t i o n  w e l l  d u r i n g  
t h e  d a y  ( T h e  U n i v e r s i t y  o f  C i n c i n n a t i  2 0 1 0 : 1 ) .  A l t h o u g h  t h e  
a m o u n t  o f  s l e e p  r e q u i r e d  v a r i e s  i n  i n d i v i d u a l s ,  ‘ n o r m a l ’  
s l e e p  w o u l d  c o n s i s t  o f  f o u r  t o  n i n e  h o u r s  i n  a  t w e n t y  f o u r  
h o u r - p e r i o d  ( A d a m s  u n d a t e d :  1 , 2 ) .  A c c o r d i n g  t o  S a i s a n ,  D e  
B e n e d i c t i s ,  B a r s t o n  &  S e g a l  ( 2 0 0 8 : 5 ) ,  k n o w l e d g e   i n  r e s p e c t  
o f   t h e  s l e e p  s t a g e s  a n d  t h e  s l e e p  c y c l e  m a y  h e l p  i n d i v i d u a l s  
t o  g e t  b e t t e r  s l e e p .  T h e y  f u r t h e r  s t a t e  ( 2 0 0 8 : 5 )  t h a t  a  
p e r s o n ’ s  s l e e p  i s  r e g u l a t e d  b y  a n  i n t e r n a l  b o d y  c l o c k  t h a t  i s  
s e n s i t i v e  t o  l i g h t ,  t h e  t i m e  o f  d a y ,  a n d  o t h e r  c u e s  f o r  s l e e p  
a n d  a w a k e n i n g .  A s  a  p e r s o n  s l e e p s ,  h i s / h e r  s l e e p  p a t t e r n  
m o v e s  t h r o u g h  d i f f e r e n t  c y c l e s  t h r o u g h o u t  t h e  n i g h t ,  m o v i n g  
b a c k  a n d  f o r t h  b e t w e e n  r e s t o r a t i v e  s l e e p  a n d  m o r e  a l e r t  
s t a g e s ,  a n d  d r e a m i n g .  A s  t h e  n i g h t  p r o g r e s s e s ,  t h e  
i n d i v i d u a l  s p e n d s  m o r e  t i m e  i n  d r e a m  s l e e p  a n d  l i g h t e r  
s l e e p .  
 
T h e r e  e x i s t  t w o  m a i n  t y p e s  o f  s l e e p :  r a p i d  e y e  m o v e m e n t  
s l e e p  ( R E M )  a n d  n o n - R E M  s l e e p  ( N R E M ) .  R a p i d  E y e  
M o v e m e n t  s l e e p  ( R E M )  o c c u r s  w h e n  m o s t  a c t i v e  d r e a m i n g  
t a k e s  p l a c e .  T h e  i n d i v i d u a l ’ s  e y e s  a c t u a l l y  m o v e  b a c k  a n d  
f o r t h  d u r i n g  t h i s  s t a g e .  N o n - R E M  s l e e p  ( N R E M )  c o n s i s t s  o f  
f o u r  s t a g e s  o f  d e e p e r  s l e e p .  E a c h  s l e e p  s t a g e  i s  i m p o r t a n t  
f o r  o v e r a l l  q u a l i t y  s l e e p ,  b u t  d e e p  s l e e p  a n d  R E M  s l e e p  a r e  
e s p e c i a l l y  v i t a l .   
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4 . 3 . 2 . 1  S l e e p  s t a g e s :  t h e  s l e e p  c y c l e  
 
A  s l e e p  c y c l e  c a n  b e  b r o k e n  d o w n  i n t o  f o u r  d i s t i n c t  p h a s e s ,  
b a s e d  o n  t h e  s i z e  a n d  s p e e d  o f  t h e  b r a i n w a v e s  t h a t  a r e  
g e n e r a t e d  b y  t h e  s l e e p e r  ( A d a m s  u n d a t e d : 1 ) .  A  t y p i c a l  n i g h t  
o f  s l e e p  f o l l o w s  t h e  f o l l o w i n g  p a t t e r n  ( S a i s a n ,  e t  a l .  
2 0 0 8 : 5 , 6 ) :  
 
( a )  S t a g e  o n e  ( d r o w s i n e s s )  
 
S t a g e  o n e  l a s t s  a b o u t  f i v e  t o  t e n  m i n u t e s .  T h e  e y e s  m o v e  
s l o w l y  u n d e r  t h e  e y e l i d s ,  t h e  m u s c l e  a c t i v i t y  s l o w s  d o w n ,  
a n d  t h e  i n d i v i d u a l  i s  e a s i l y  a w ak e n e d .  
 
( b )  S t a g e  t w o  ( l i g h t  s l e e p )  
 
T h e  e y e  m o v e m e n t  s t o p s ,  t h e  h e a r t  r a t e  s l o w s  d o w n ,  a n d  
t h e  b o d y  t e m p e r a t u r e  d e c r e a s e s .  
 
( c )  S t a g e s  t h r e e  a n d  f o u r  ( d e e p  s l e e p )  
 
D u r i n g  t h e s e  s t a g e s  i t  i s  d i f f i c u l t  t o  w a k e  t h e  i n d i v i d u a l .  
W h e n  t h e y  a r e  a w o k e n  t h e y  d o  n o t  a d j u s t  i m m e d i a t e l y ,  a n d  
o f t e n  f e e l  g r o g g y  a n d  d i s o r i e n t a t e d  f o r  s e v e r a l  m i n u t e s .  T h e  
b l o o d f l o w  t o  t h e  b r a i n  d e c r e a s e s  i n  t h i s  s t a g e ,  a n d  r e d i r e c t s  
i t s e l f  t o w a r d s  t h e  m u s c l e s ,  r e s t o r i n g  p h y s i c a l  e n e r g y .  
R e s e a r c h  a l s o  i n d i c a t e d  t h a t  t h e  i m m u n e  f u n c t i o n s  i n c r e a s e  
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( d )  R E M  s l e e p  ( d r e a m  s l e e p )  
 
A b o u t  s e v e n t y  t o  n i n e t y  m i n u t e s  i n t o  t h e  s l e e p  c y c l e  
i n d i v i d u a l s  e n t e r  i n t o  R E M  s l e e p .  E v e r y  p e r s o n  u s u a l l y  h a s  
t h r e e  t o  f i v e  R E M  e p i s o d e s  p e r  n i g h t .  T h i s  s t a g e  i s  
a s s o c i a t e d  w i t h  p r o c e s s i n g  e m o t i o n s ,  r e t a i n i n g  m e m o r i e s ,  
a n d  r e l i e v i n g  s t r e s s .  B r e a t h i n g  i s  r a p i d ,  i r r e g u l a r  a n d  
s h a l l o w ,  t h e  h e a r t - r a t e  i n c r e a s e s ,  a n d  t h e  b l o o d  p r e s s u r e  
r i s e s .  M a l e s  m ay  e x p e r i e n c e  p e n i l e  e r e c t i o n s ,  a n d  f e m a l e s  
c l i t o r a l  e n l a r g e m e n t .  
 
4 . 3 . 2 . 2  I n s o m n i a  a n d  s u b s t a n c e  a b u s e  
 
 
B l u m e  ( 2 0 0 5 : 2 0 5 )  s t a t e s  t h a t  i n s o m n i a  c a n  b e  a  c o m m o n  
p r o b l e m  f o r  i n d i v i d u a l s  w h e n  t h e y  f i r s t  g i v e  u p  t h e i r  d r u g  
p r o b l e m .  A l c o h o l i c s  o f t e n  s u f f e r  f r o m  i n s o m n i a  d u r i n g  
w i t h d r a w a l ,  a n d  s o m e  i n d i v i d u a l s  e v e n  s u f f e r  f r o m  i n s o m n i a  
f o r  s e v e r a l  y e a r s  d u r i n g  r e c o v e r y .  T e n  t o  f i f t e e n  p e r c e n t  o f  
c h r o n i c  i n s o m n i a  c a s e s  r e s u l t  f r o m  t h e  a b u s e  o f  s u b s t a n c e s ,  
e s p e c i a l l y  a l c o h o l ,  c o c a i n e ,  a n d  s e d a t i v e s .  E v e n  t h o u g h  t h e  
u s e  o f  a l c o h o l  p r o m o t e s  s l e e p ,  i t  t e n d s  t o  f r a g m e n t  s l e e p  
a n d  c a u s e  w a k e f u l n e s s  w i t h i n  a  f e w  h o u r s .  I t  a l s o  i n c r e a s e s  
t h e  r i s k  o f  o t h e r  s l e e p  d i s o r d e r s ,  i n c l u d i n g  s l e e p  a p n e a  a n d  
r e s t l e s s  l e g s  ( S i m o n  &  Z i e v e  2 0 0 9 : 1 ) .  S l e e p i n g  p r o b l e m s  
c o u l d  a l s o  b e  r e l a t e d  t o  t h e  r e b o u n d  e f f e c t  o f  t h e  d r u g s ,  o r  
i t  m a y  b e  r e l a t e d  t o  r u m i n a t i o n  a n d  r e g r e t  ( B l u m e  
2 0 0 5 : 2 0 5 ) .  A c c o r d i n g  t o  F a s t  a n d  P r e s t o n  ( 2 0 0 6 : 7 1 ) ,  i t  h a s  
a l s o  b e e n  d o c u m e n t e d  t h a t  d r u g s ,  l i k e  a l c o h o l  a n d  
t r a n q u i l i z e r s ,  r e d u c e  t h e  am o u n t  o f  t i m e  p e o p l e  s p e n d  i n  
d e e p  s l e e p .  
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4 . 3 . 2 . 3  T h e  t r e a t m e n t  o f  i n s o m n i a  
 
A d a m s  ( u n d a t e d : 5 )  s t a t e s  t h a t  v a r i o u s  t r e a t m e n t  
a l t e r n a t i v e s  s h o u l d  b e  d i s c u s s e d  w i t h  t h e  c l i e n t ,  f o r  e x a m p l e  
m e d i c a t i o n ,  a c u p u n c t u r e ,  y o g a ,  t e a / h e r b a l  r e m e d i e s ,  
b i o f e e d b a c k  a n d  m e d i t a t i o n .  A c c o r d i n g  t o  A d a m s  
( u n d a t e d : 5 ) ,  t h e  m o s t  e f f e c t i v e  t r e a tm e n t s  a r e  t h o s e  t h a t  
i n c o r p o r a t e  a  c o m b i n a t i o n  o f  t h e s e  t h e r a p i e s .  I t  h a s  b e c o m e  
c o m m o n   p r a c t i c e  f o r  a  p h y s i c i a n  t o  t r e a t  s u b s t a n c e  i n d u c e d  
s l e e p  d i s o r d e r s  f r o m  a  h o l i s t i c  p e r s p e c t i v e ,  u s i n g  r e l a x a t i o n  
a n d  h e r b a l  t h e r a p i e s  w i t h  l e s s  m e d i c a t i o n .  T h e  m e d i c a t i o n  
m o s t  o f t e n  p r e s c r i b e d  i n c l u d e  V i s t a r i l ,  E l a v i l ,  N e u r o n t i n ,  
T r a z e d o n e ,  B e n e d r y l ,  A m b i e n ,  S o n a t a  a n d  T h o r a z i n e .  
 
I n  a d d i t i o n  t o  t h e s e  t r e a t m e n t s ,  c l i e n t s  a r e  o f t e n  a s s i s t e d  i n  
r e s t r u c t u r i n g  t h e i r  d a i l y  h a b i t s  i n  s u c h  a  w a y  a s  t o  i m p r o v e  
t h e  q u a l i t y  o f  t h e i r  s l e e p  ( A d a m s ,  u n d a t e d : 5 ) .  
 
A p p e n d i x  G  p r o v i d e s  r e c o m m e n d a t i o n s  f o r  g o o d  s l e e p  
h y g i e n e  t h a t  a  t h e r a p i s t  c o u l d  u s e  t o  a s s i s t  a  c l i e n t  w i t h  t h e  
i m p r o v e m e n t  o f  h i s / h e r  s l e e p i n g   p a t t e r n s .  
 
4 . 3 . 3  D e f e n c e  m e c h a n i s m s  
 
W e  a r e  u s i n g  o u r  c o p i n g  b e h a v i o u r s  t o  s u r v i v e .  W e  d o n ’ t  
s e e  t h i n g s  t o o  p a i n f u l  t o  s e e ;  w e  d o n ’ t  f e e l  e m o t i o n s  t o o  
p a i n f u l  t o  f e e l .  W e  d o n ’ t  r e a l i z e  o u r  c o p i n g  b e h a v i o u r s  a r e  
s e l f - d e f e a t i n g .  I n  f a c t ,  w e ’ r e  o f t e n  p r o u d  o f  o u r  g e s t u r e s .  
 
                                                     -    M e l o d y  B e a t t i e  
-  
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C o l m an  ( 2 0 0 1 : 1 8 9 )  d e f i n e s  a  d e f e n c e  m e c h a n i s m  a s  “ … a  
p a t t e r n  o f  f e e l i n g ,  t h o u g h t  o r  b e h a v i o u r  a r i s i n g  i n  r e s p o n s e  
t o  a  p e r c e p t i o n  o f  p s y c h i c  d a n g e r ,  e n a b l i n g  a  p e r s o n  t o  
a v o i d  c o n s c i o u s  a w a r e n e s s  o f  c o n f l i c t s  o r  a n x i e t y - a r o u s i n g  
i d e a s  o r  w i s h e s ” .  A c c o r d i n g  t o  D a y t o n  ( 2 0 0 7 : 8 2 ) ,  p e o p l e  
w h o  f e e l  e m o t i o n a l l y ,  p s y c h o l o g i c a l l y  o r  p h y s i c a l l y  w o u n d e d ,  
a n d  w h o  a r e  n o t  a b l e  t o  a d d r e s s  t h e i r  e m o t i o n a l  a n d  
p s y c h o l o g i c a l  p a i n  o p e n l y  a n d  h o n e s t l y ,  m a y  d e v e l o p  r i g i d  
p s y c h o l o g i c a l  d e f e n c e s  t o  m a n a g e  t h e  p a i n .  T h e  c r e a t i o n  o f  
a  ‘ d e f e n c e  m e c h a n i s m ’  i s  d e s i g n e d  t o  p r o v i d e  p s y c h o l o g i c a l  
p r o t e c t i o n  a g a i n s t  t h e  p a i n  t h a t  c a n  r e s u l t  f r o m  
u n c o m f o r t a b l e  t h o u g h t s  o r  f e a r f u l  s i t u a t i o n s  ( A l c o h o l i s m -
T r e a t m e n t . n e t .  2 0 1 0 : 1 ) .  D e f e n c e   m e c h a n i s m s ,  t h e r e f o r e ,  
p r o t e c t  i n d i v i d u a l s  f r o m  p a i n f u l  r e a l i t i e s .  T h e y  f i l t e r  o u t  t h e  
t h i n g s   t h e y  m ay  n o t  w a n t  t o  r e c o g n i z e ,  a n d  t h e y  c h a n g e  
t h e s e  p e r c e p t i o n s  s o  t h a t  t h i n g s  f e e l  m o r e  c o m f o r t a b l e  
( E g e t g o i n g ,  u n d a t e d : 1 ) .  T h e  c o n c l u s i o n  o n e  c an  c o m e  t o  i s  
t h a t  d e f e n c e  m e c h a n i s m s  o p e r a t e  t o  p r o t e c t  u s  f r o m  
u n c o m f o r t a b l e  o r  u n a c c e p t a b l e  s e l f - a w a r e n e s s  ( O ’ C o n n o r  
2 0 1 0 : 1 ) .   
 
W h i l e  d e f e n c e  m e c h an i s m s  c an  b e  u n h e a l t h y ,  t h e y  c a n  a l s o  
b e  a d a p t i v e ,  a n d  a l l o w  i n d i v i d u a l s  t o  f u n c t i o n  n o r m a l l y  
( C h e r r y  2 0 1 0 : 1 ) .  D e f e n c e  m e c h an i s m s  c an  s e r v e  t h e  
p r o d u c t i v e  p u r p o s e  o f  a l l o w i n g  i n d i v i d u a l s  t o  f u n c t i o n  i n  t h e  
f a c e  o f  g r e a t  s t r e s s  a n d  p r e s s u r e ,  o r  i n  t h e  w a k e  o f  t r a g e d y  
o r  t r a u m a .  B y  a l l o w i n g  i n d i v i d u a l s  t o  f i l t e r  o u t  n e g a t i v e  
t h o u g h t s ,  t h e  d e f e n c e  m e c h a n i s m s  g i v e  t h e i r  c o n s c i o u s  
m i n d s  t h e  ‘ b r e a t h i n g  r o o m ’  t h a t  i s  n e c e s s a r y  t o  f o c u s  o n  
m a t t e r s  t h a t  d e m a n d  i m m e d i a t e  a n d  o n g o i n g  a t t e n t i o n  
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( A l c o h o l i s m - T r e a t m e n t . n e t .  2 0 1 0 : 1 ) .  H o w e v e r ,  p r o b l e m s  
a r i s e  w h e n  t h e s e  d e f e n c e  m e c h a n i s m s  a r e  u s e d  e x c e s s i v e l y  
t o  a v o i d  d e a l i n g  w i t h  p r o b l e m s  ( C h e r r y  2 0 1 0 : 1 ) .   
 
4 . 3 . 3 . 1  D e f e n c e  m e c h a n i s m s  a n d  a d d i c t i o n  
 
M a n y  i n d i v i d u a l s  i n i t i a l l y  t u r n  t o  s u b s t a n c e  a b u s e  a s  a  
m e a n s  o f  i n s u l a t i n g  t h e m s e l v e s  a g a i n s t  p h y s i c a l  o r  
p s y c h o l o g i c a l  p a i n .  D u e  t o  t h e  f a c t  t h a t  t h e  a b u s e  o f  a l c o h o l  
o r  o t h e r  d r u g s  w i l l  i n v a r i a b l y  l e a d  t o  a d d i t i o n a l  p r o b l e m s ,  
t h e s e  p e o p l e  o f t e n  f i n d  t h e m s e l v e s  i n  t h e  p o s i t i o n  o f  h a v i n g  
t o  c r e a t e  a n o t h e r  l a y e r  o f  d e f e n c e  t o  s h i e l d  t h e m s e l v e s  
a g a i n s t  t h e  e f f e c t  o f  t h e i r  b e h a v i o u r  ( A l c o h o l i s m -
T r e a t m e n t . n e t .  2 0 1 0 : 1 ) .  A l l  d e f e n c e s  d i s t o r t  r e a l i t y  t o  s o m e  
e x t e n t ,  d u e  t o  t h e  f a c t  t h a t  t h e y  ‘ t a i l o r ’  r e a l i t y  t o  f e e l  a  
l i t t l e  m o r e  c o m f o r t a b l e .  H o w e v e r ,  a d d i c t i o n  d i s t o r t s  r e a l i t y  
t o  a  d a n g e r o u s  e x t e n t  ( B e n n e t t  &  M c N e e s e ,  u n d a t e d : 3 ) .  
D o w e i k o  ( 2 0 0 9 : 4 4 )  d e s c r i b e s  a d d i c t i o n  a s  a  f o r m  o f  i n s an i t y  
t h a t  r e s t s  o n  a  f o u n d a t i o n  o f  p s y c h o l o g i c a l  d e f e n c e s .  H e  
a l s o  s t a t e s  ( 2 0 0 9 : 4 4 )  t h a t  t h e s e  d e f e n c e  m e c h a n i s m s ,  
t o g e t h e r  w i t h  s e l f - d e c e p t i o n ,  k e e p s  t h e  i n d i v i d u a l  f r o m  
b e c o m i n g  a w a r e  o f  t h e  r e a l i t y  o f  h i s  o r  h e r  a d d i c t i o n .   
 
T h e r e  a r e  a  n u m b e r  o f  d e f e n c e  m e c h a n i s m s  t h a t  h a v e  b e e n  
d e s c r i b e d  b y  r e s e a r c h e r s  ( C h e r r y  2 0 1 0 : 1 ) ,  b u t  t h e  f o l l o w i n g  
o n e s  a r e  g e n e r a l l y  a s s o c i a t e d  w i t h  a d d i c t i o n  ( A l c o h o l i s m -
T r e a t m e n t . n e t .  2 0 1 0 : 2 ,  E g e t g o i n g ,  u n d a t e d : 1 ) ,  n a m e l y  
d e n i a l ,  b l a m i n g ,  p r o j e c t i o n ,  i s o l a t i o n ,  r a t i o n a l i z a t i o n ,  a n d  
m i n i m i z i n g .  
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T h e s e  w i l l  s u b s e q u e n t l y  b e  d i s c u s s e d .  
 
( a )  D e n i a l  
 
D e n i a l  i s  a n  o u t r i g h t  r e f u s a l  t o  a d m i t  o r  r e c o g n i z e  t h a t  
s o m e t h i n g  h a s  o c c u r r e d  o r  i s  o c c u r r i n g  ( C h e r r y  2 0 1 0 : 1 ) .  
D e n i a l  i s  u s e f u l  t o  t h e  a d d i c t ,  b e c a u s e  i t  s e r v e s  t o  c o v e r  u p  
t h e  e x t e n t  o f  t h e  p r o b l e m ,  a n d  a l l o w s  t h e  a b u s e  t o  c o n t i n u e  
( B e n n e t t  &  M c N e e s e  u n d a t e d : 5 ) .  T h e   i n d i v i d u a l  r e f u s e s  t o  
a d m i t  t h a t  a  p r o b l e m  e x i s t s  ( “ I  c o u l d  q u i t  d r i n k i n g  w h e n e v e r  
I  w a n t  t o  –  I  j u s t  d o  n o t  w a n t  t o ” )  ( A l c o h o l i s m -
T r e a t m e n t . n e t .  2 0 1 0 : 2 ) .  T h e  a d d i c t  a l s o  r e f u s e s  t o  
a c k n o w l e d g e  t h a t  h i s  o r  h e r  d r i n k i n g  h a s  b e c o m e  a  p r o b l e m  
( “ M y  u s e  i s  n o t  t h a t  b a d ” )  ( E g e t g o i n g ,  u n d a t e d : 2 0 1 0 ) .  W h i l e  
d e n i a l  m a y  s a v e  t h e  i n d i v i d u a l  f r o m  a n x i e t y  o r  p a i n ,  i t  
r e q u i r e s  a  s u b s t a n t i a l  i n v e s t m e n t  o f  e n e r g y  ( C h e r r y  2 0 1 0 : 2 ) .  
 
( b )  B l a m i n g  
 
B l a m i n g  o c c u r s  w h e n  i n d i v i d u a l s  t r a n s f e r  t h e  r e s p o n s i b i l i t y  
f o r  t h e i r  b e h a v i o u r  t o  o t h e r  p e o p l e  ( “ I  w o u l d  n o t  d r i n k  i f  m y  
s p o u s e  t r e a t e d  m e  r i g h t ” )  ( E g e t g o i n g ,  u n d a t e d : 1 ) ,  o r  “ I f  y o u  
l i v e d  h e r e ,  y o u ’ d  d r i n k  t o o ”  ( B e n n e t t  &  M c N e e s e ,  
u n d a t e d : 7 ) .  B l am i n g  t h e r e f o r e  o c c u r s  w h e n  t h e  a d d i c t  i s  
p o i n t i n g  f i n g e r s  a t  o t h e r s  a s  t h e  c au s e  o f  h i s  o r  h e r  
b e h a v i o u r  ( “ I  w o u l d  n o t  d r i n k  s o  m u c h  i f  y o u  w o u l d  j u s t  q u i t  
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( c )  P r o j e c t i o n  
 
P r o j e c t i o n  i n v o l v e s  t a k i n g  y o u r  o w n  u n a c c e p t a b l e  q u a l i t i e s  
o r  f e e l i n g s  a n d  a s c r i b i n g  t h e m  t o  o t h e r  p e o p l e  ( C h e r r y  
2 0 1 0 : 2 ,  A l c o h o l i s m - T r e a t m e n t . n e t .  2 0 1 0 : 2 ) .  I t  i s  a  p o w e r f u l  
a n d  o f t e n  d e s t r u c t i v e  t o o l  w h e r e b y  o n e  t a k e s  u n a c c e p t a b l e  
p a r t s  o f  y o u r s e l f  a n d  a t t r i b u t e s  t h e m  t o  o t h e r s  ( O ’ C o n n o r  
2 0 1 0 : 1 ) ,  f o r  e x a m p l e ,  “ W h y  i s  t h a t  s t u p i d  i d i o t  b e i n g  s o  
h o s t i l e ? ”  ( E g e t g o i n g ,  u n d a t e d : 1 ) .  
 
( d )  I s o l a t i o n  
 
A l t h o u g h  t h e  u s e  o f  d r u g s  s t a r t s  o u t  a s  a  s o c i a l  b e h a v i o u r ,  
a d d i c t i o n  e n d s  u p  d r i v i n g  a  w e d g e  b e t w e e n  t h e  a d d i c t  a n d  
o t h e r s  ( B e n n e t t  &  M c N e e s e ,  u n d a t e d : 6 ) .  I s o l a t i o n  o c c u r s  
w h e n  i n d i v i d u a l s  a b a n d o n  t h e i r  f a m i l y  a n d  f r i e n d s  i n  o r d e r  
t o  p u r s u e  o r  m a i n t a i n  t h e i r  a d d i c t i o n  ( A l c o h o l i s m -
T r e a t m e n t . n e t .  2 0 1 0 : 2 ;  E g e t g o i n g ,  u n d a t e d : 1 ) .   
 
( e )  R a t i o n a l i z a t i o n  
 
R a t i o n a l i z a t i o n  i n v o l v e s  e x p l a i n i n g  u n a c c e p t a b l e  b e h a v i o u r  
o r  f e e l i n g s  i n  a  r a t i o n a l  o r  l o g i c a l  m an n e r ,  a v o i d i n g  t h e  t r u e  
r e a s o n s  f o r  t h e  b e h a v i o u r  ( C h e r r y  2 0 1 0 : 2 ) .  I n d i v i d u a l s  
s u p p l y  r e a s o n s  t h a t  ‘ j u s t i f y ’  t h e i r  u n h e a l t h y  b e h a v i o u r ,  f o r  
e x a m p l e ,  “ I  d o  n o t  w a n t  t o  d r i n k  s o  m u c h ,  b u t  i t  i s  t h e  o n l y  
w a y  I  c a n  d e a l  w i t h  t h e  p r e s s u r e  a t  w o r k  a n d  s t i l l  k e e p  m y  
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( f )  M i n i m i z i n g  
 
M i n i m i z i n g  m e an s  a t t e m p t i n g  t o  d o w n p l a y  t h e  s e v e r i t y  o r  
m a g n i t u d e  o f  t h e  d e p e n d e n c e  ( A l c o h o l i s m - T r e a t m e n t . n e t .  
2 0 1 0 : 2 ;  E g e t g o i n g ,  u n d a t e d : 1 ) ,  f o r  e x a m p l e :  “ I  o n l y  h a v e  a  
c o u p l e  o f  d r i n k s .  I t  i s  n o t  a  p r o b l e m . ”  ( E g e t g o i n g ,  
u n d a t e d : 1 ) ,  o r  “ I  o n l y  h a v e  o n e  o r  t w o  d r i n k s  t o  w i n d  d o w n  
f r o m  w o r k .  I t  i s  n o  b i g  d e a l . ”  ( A l c o h o l i s m - T r e a t m e n t . n e t .  
2 0 1 0 : 2 ) ,  o r  “ I  n e v e r  d r i n k  b e f o r e  n o o n ,  I  c a n ’ t  b e  a n  
a l c o h o l i c . ”  ( B e n n e t t  &  M c N e e s e  u n d a t e d : 7 ) .  
 
4 . 3 . 3 . 2  A d d r e s s i n g  d e f e n c e  m e c h a n i s m s  
 
P a r t  o f  r e c o v e r y  i s  l o o k i n g  a t  r e a l i t y  a n d  t a k i n g  
r e s p o n s i b i l i t y  f o r  t h e  u n c o m f o r t a b l e  c o n s e q u e n c e s  o f  
a d d i c t i o n .  T h i s  o f t e n  m e an s  d e v e l o p i n g  m o r e  m a t u r e  
d e f e n c e s  t h a t  a l l o w  m o r e  f l e x i b l e  t h i n k i n g ,  a n d  m o r e  h o n e s t  
a n d  w h o l e s o m e  w a y s  o f  b e i n g  i n  t h e  w o r l d  ( E g e t g o i n g ,   
u n d a t e d : 1 ) .   
 
4 . 3 . 4  C o n f l i c t  
 
R e p e t t i ,  e t  a l . ,  ( 2 0 0 2 : 1 )  s t a t e  t h a t  c h i l d r e n  w h o  a r e  l a c k i n g  
i n  s o c i a l  a n d  c o n f l i c t - m an a g e m e n t  s k i l l s  a r e  m o s t  l i k e l y  t o  
t u r n  t o  s u b s t a n c e  a b u s e  o r  r i s k y  s e x u a l  b e h a v i o u r .  
A c c o r d i n g  t o  A l e x a n d e r  ( 2 0 0 9 : 1 4 3 ) ,  c o n f l i c t  i s  i n e v i t a b l e ,  
b e c a u s e  h u m a n s  a r e  u n i q u e .  M a t u r i t y  l i e s  i n  f i n d i n g  w a y s  t o  
d i s a g r e e  w i t h o u t  d e s t r o y i n g  r e l a t i o n s h i p s .  C o n f l i c t  i s  a  
h e a l t h y  w a y  o f  r e l a t i n g ,  a n d  n o t  s o m e t h i n g  t o  b e  a v o i d e d .  
M a n y  c l i e n t s  s u f f e r i n g  f r o m  a d d i c t i o n  h a v e  p r o b l e m s  w i t h  
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d e a l i n g  w i t h  c o n f l i c t  i n  a  h e a l t h y  a n d  c o n s t r u c t i v e  w a y .  
D u r i n g  t h e  r e c o v e r y  p r o c e s s  t h e  c l i e n t  n e e d s  t o  l e a n  
e f f e c t i v e  s k i l l s  i n  d e a l i n g  w i t h  c o n f l i c t .   
 
A p p e n d i x  H  s e r v e s  a s  a  g u i d e l i n e  t h a t  t h e r a p i s t s  c o u l d  u s e  
i n  t e a c h i n g  a  c l i e n t  t h e s e  s k i l l s .  
 
4 . 3 . 5  R e l a p s e  
 
M a y b e  w e  s h o u l d n ’ t  c a l l  r e l a p s e  “ r e c y c l i n g ” .  M a y b e  w e  
s h o u l d  c a l l  i t  “ c y c l e s  o f  g r o w t h ” ,  o r  m ay b e  w e  s h o u l d  j u s t  
c a l l  i t  g r o w t h .  
 
                       -  M e l o d y  B e a t t i e  -  
I n  t h e  t r e a t m e n t  o f  a d d i c t i o n ,  r e l a p s e  i s  r e f e r r e d  t o  a s  t h e  
c o n d i t i o n  w h e n  o n e  r e t u r n s  t o  u s i n g  d r u g s  o r  a l c o h o l  a f t e r  a  
p e r i o d  o f  a b s t i n e n c e  ( L a k e v i e w  H e a l t h  S y s t e m s  2 0 1 0 : 1 ) .  
L a p s e s ,  o n  t h e  o t h e r  h an d ,  r e p r e s e n t  a  r e t u r n  t o  t h e  u s e  o f  
d r u g s ,  b u t  n o t  n e c e s s a r i l y  a  r e t u r n  t o  a  d r u g  p r o b l e m .  A  
l a p s e  t e n d s  t o  b e  m o r e  t r a n s i t o r y  t h an  a  r e l a p s e ,  b u t  a  
l a p s e  c a n  r e p r e s e n t  a  c r i t i c a l  m o m e n t  o f  d e c i s i o n  f o r  m a n y  
c l i e n t s  ( B l u m e  2 0 0 5 : 2 6 4 ) .   
A  r e l a p s e  m a y  h a p p e n  t o  m a n y  i n d i v i d u a l s ,  i t  c o u l d  h a p p e n  
t o  s o m e b o d y  w h o  h a s  b e e n  r e c o v e r i n g  f o r  t e n  m o n t h s  o r  t e n  
y e a r s .  A  r e l a p s e  h a p p e n s  b e c a u s e  i t  i s  a  n o r m a l  p a r t  o f  t h e  
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4 . 3 . 5 . 1  C a n  a  r e l a p s e  b e  p r e v e n t e d ?  
 
A  r e l a p s e  d o e s  n o t  s u d d e n l y  h a p p e n  w i t h o u t  w a r n i n g  o r  
w i t h o u t  r e a s o n .  R e s e a r c h  i n t o  t h e  p r o c e s s  o f  a  r e l a p s e  h a s  
i d e n t i f i e d  a  r a t h e r  p r e d i c a b l e  c h a i n  o f  e v e n t s  t h a t  c a n  l e a d  
u p  t o  i t  ( B l u m e  2 0 0 5 : 2 6 0 ) .  I t  i s  a l s o  i m p o r t a n t  t o  t a k e  n o t e  
o f  t h e  f a c t  t h a t  f o r  m o s t  c l i e n t s  t h e  p e r i o d  b e t w e e n  l a p s e  
a n d  r e l a p s e  i s  l e s s  t h a n  t h i r t y  d a y s  ( P e r k i n s o n  2 0 0 8 : 1 2 6 ) .   
F o r  e v e r y  a d d i c t  c e r t a i n  i d e n t i f i a b l e  s e t s  o f  c i r c u m s t a n c e s  
p r e s e n t  a  h i g h  r i s k  o f  r e l a p s e  ( C a p u z z i  &  S t a u f f e r  
2 0 0 7 : 2 7 1 ) .  I n  t h e  l i t e r a t u r e  t h e s e  r i s k  f a c t o r s  a r e  r e f e r r e d  
t o  a s  t r i g g e r s .  C l i e n t s  n e e d  t o  u n d e r s t a n d  h o w  a  t r i g g e r  
w o r k s ,  a n d  h o w  t o  d e a l  w i t h  t h e  t r i g g e r s  i n  t h e i r  l i f e - w o r l d s .  
I f  t h e  c l i e n t  l e a r n s  h o w  t o  d e a l  w i t h  t h e  t r i g g e r s  i n  h i s  o r  
h e r  l i f e ,  t h e r e  i s  a  b i g  p o s s i b i l i t y  t h a t  l a p s e s  o r  r e l a p s e s  c an  
b e  p r e v e n t e d .  
 
4 . 3 . 5 . 2  T r i g g e r s  
 
4 . 3 . 5 . 2 . 1  W h a t  i s  a  t r i g g e r ?  
 
P e r k i n s o n  ( 2 0 0 8 : 3 4 9 )  s t a t e s  t h a t  a l l  b e h a v i o u r  o c c u r s  i n  a  
c e r t a i n  s e q u e n c e .  
 
T h e  b e h a v i o u r  c h a i n   l o o k s  a s  f o l l o w s :  
 
T r i g g e r      T h i n k i n g     F e e l i n g     B e h a v i o u r     C o n s e q u e n c e  
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I t  i s  t h e  t r i g g e r  t h a t  s e t s  t h e  w h o l e  p r o c e s s  i n  m o t i o n ,  a n d  
t h e  c l i e n t  n e e d s  t o  u n d e r s t a n d  t h e  i m p o r t a n c e  o f  r e c o g n i z i n g  
t h e m ,  d u e  t o  t h e  f a c t  t h a t   t h e y  i n f l u e n c e   h i s  o r  h e r  
t h i n k i n g ,  f e e l i n g ,  a n d  b e h a v i o u r ,  a n d  l e a d s  t o  c e r t a i n  
c o n s e q u e n c e s  t h a t  t h e y  w i l l  h a v e  t o  l i v e  w i t h .  P e r k i n s o n  
( 2 0 0 8 : 2 4 9 )  a l s o  s t a t e s  t h a t  m u c h  o f  t h e  t h i n k i n g  c l i e n t s  d o ,  
h a p p e n s  v e r y  f a s t .  T h e  o n l y  w ay  t h a t  c l i e n t s  w i l l  b e  a b l e  t o  
r e c o g n i z e  t h e  ‘ t h i n k i n g ’ ,  i s  w h e n  t h e y  s t o p  a n d  t h i n k  a b o u t  
i t .  A  t r i g g e r  c a n  t h u s  b e  d e f i n e d  a s  a n  a s p e c t  t h a t  s e t s  t h e  
b e h a v i o u r a l  c h a i n  o f  t h e  c l i e n t  i n  m o t i o n .  
 
4 . 3 . 5 . 2 . 2  H o w  t o  i d e n t i f y  a  t r i g g e r  
 
T h e  b e t t e r  c l i e n t s  a r e  a b l e  t o  i d e n t i f y  t h e  t r i g g e r s  a n d  t o  
p r e p a r e  i n  a d v a n c e  a  r e p e r t o i r e  o f  c o p i n g  s t r a t e g i e s  
d e s i g n e d  t o  m an a g e  t h e m  w i t h o u t  r e l a p s e ,  t h e  m o r e  l i k e l y  
t h e y  w i l l  b e  t o  a c h i e v e  a  p o s i t i v e  o u t c o m e  ( C a p u z z i  &  
S t a u f f e r  2 0 0 7 : 2 7 0 ) .  T h e  h i g h  r i s k  s i t u a t i o n s  t h a t  c a n  t r i g g e r  
a  r e t u r n  t o  d r u g s  u s u a l l y  f a l l  i n t o  t h r e e  c a t e g o r i e s ,  n a m e l y  
( 1 )  s t r o n g  o r  n e g a t i v e  m o o d s  o r  e m o t i o n s ;  ( 2 )  c l i e n t -
e n v i r o n m e n t  i n t e r a c t i o n s  t h a t  m a y  s t r e s s  t h e  c l i e n t  i n  s o m e  
w a y ;  a n d  ( 3 )  i n t e r p e r s o n a l  c o n f l i c t  ( B l u m e  2 0 0 5 : 2 6 2 ) .  A b o u t  
t h i r t y  f i v e  p e r c e n t  o f  p e o p l e  w h o  r e l a p s e ,  d o  s o  w h e n  
e x p e r i e n c i n g  a  n e g a t i v e  f e e l i n g  t h a t  t h e y  c a n n o t  c o p e  w i t h ,  
w h i l e  a b o u t  t w e n t y  p e r c e n t  r e l a p s e  i n  s o c i a l  s i t u a t i o n s ,  a n d  
a b o u t  s i x t e e n  p e r c e n t  w h e n  i n  c o n f l i c t  w i t h  a n o t h e r  p e r s o n  
( P e r k i n s o n  2 0 0 8 : 3 4 1 , 3 4 2 , 3 4 3 ) .   
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4 . 3 . 5 . 2 . 3  H o w  t o  d e a l  w i t h  t r i g g e r s  
 
F o r  c l i e n t s  t o  b e  a b l e  t o  d e a l  w i t h  t r i g g e r s ,  t h e y  s h o u l d  
h a v e  b e e n  i n s t r u c t e d  w e l l  i n  t h e  u s e  o f  s k i l l s ,  h a v e  s p e n t  a  
s i g n i f i c a n t  t i m e  r e h e a r s i n g  h o w  t h e y  w i l l  r e s p o n d ,  a n d  h a v e  
p r a c t i c e d  t h e i r  r e s p o n s e s  u n d e r  r e a l  c o n d i t i o n s  ( B l u m e  
2 0 0 5 : 2 6 3 ) .    
 
T h e  f i r s t  s t e p  i s  t o  a s s i s t  c l i e n t s  t o  i d e n t i f y  t h e i r  o w n  
t r i g g e r s .  C a p u z z i  a n d  S t a u f f e r  ( 2 0 0 7 : 2 7 2 )  p r o v i d e  t h e  
f o l l o w i n g  g u i d e l i n e s  i n  t h i s  r e s p e c t :  
 
•  K e e p  a  d i a r y  o f  e m o t i o n a l  s t a t e s ,  s o c i a l  i n t e r a c t i o n s ,  
c r a v i n g s ,  a n d  l a p s e s / r e l a p s e s .  
 
•  W h e n  t h e  t r i g g e r s  t h a t  a r e  m o s t  d i f f i c u l t  f o r  a  c l i e n t ,  a n d  
h a v e  b e e n  i d e n t i f i e d ,  h a b i t u a l  c o p i n g  s t r a t e g i e s  f o r  
h a n d l i n g  t h e s e  s i t u a t i o n s  n e e d  t o  b e  c o n s i d e r e d .  
 
•  S p e c i f i c  c o p i n g  s t r a t e g i e s  m u s t  t h e n  b e  c o n s i d e r e d ,  
p l a n n e d ,  a n d  i m p l e m e n t e d .  T h i s  p r o c e s s  w i l l  b e g i n  w i t h  
b r a i n s t o r m i n g  a b o u t  w h a t  k i n d  o f  s t r a t e g i e s  m a y  b e  
p o s s i b l e  f o r  e a c h  t r i g g e r .  
 
 
•  A f t e r  g e n e r a t i n g  a  l i s t  o f  a s  m a n y  p o s s i b l e  c o p i n g  
s t r a t e g i e s  a s  c a n  b e  i m a g i n e d ,  t h e  t h e r a p i s t  s h o u l d  t h e n  
a s s i s t  t h e  c l i e n t  i n  t h e  p r o c e s s  o f  r e f i n i n g ,  m o d i f y i n g ,  
c o m b i n i n g ,  a n d  i m p r o v i n g  a  s e l e c t e d  n u m b e r  o f  c o p i n g  
s t r a t e g i e s .  
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•  I d e a l l y  t h e s e  a r e  t h e n  r e h e a r s e d .  
 
4 . 3 . 6  C o n c l u s i o n  
 
T h e  a b o v e  s e c t i o n  c o n t a i n e d  a  d i s c u s s i o n  o f  t h e  d i f f e r e n t  
a r e a s   w h e r e  c l i e n t s  m a y  e x p e r i e n c e  p r o b l e m s  d u r i n g  t h e i r  
r e c o v e r y .  I n f o r m a t i o n  a n d  g u i d e l i n e s  f o r  t h e r a p i s t s  w e r e  
p r o v i d e d  t o  e n a b l e  t h e m  t o  a s s i s t  t h e  c l i e n t s  w h e r e  t h e y  
m a y  n e e d  a s s i s t a n c e .  A f t e r  t h e  b i o - p s y c h o - s o c i a l  i n t e r v i e w ,  
t h e  t h e r a p i s t s  w i l l  b e  a b l e  t o  d e t e r m i n e  t h e  a r e a s  w e r e  t h e  
c l i e n t s  n e e d  a s s i s t a n c e .   T h e y  w i l l  t h e n  b e  a b l e  t o  m a k e  u s e  
o f  t h e  g u i d e l i n e s  p r o v i d e d  t o  a s s i s t  t h e  c l i e n t s  i n  t h e i r  
r e c o v e r y  d u r i n g  p h a s e  t w o  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
4 . 4  C O - O C C U R R I N G  D I S O R D E R S  ( C O D )  
  
A s  m an y  a s  s i x  i n  t e n  s u b s t a n c e  a b u s e r s  a l s o  h a v e  a t  l e a s t  
o n e  o t h e r  m e n t a l  d i s o r d e r ,  a n d  e v e n  d u e  t o  t h e  h i g h  r a t e  o f  
c o - o c c u r r i n g  d i s o r d e r s  ( C O D ) ,  t h e  r e a s o n s  w h y  a d d i c t i o n  a n d  
o t h e r  m e n t a l  d i s o r d e r s  c o i n c i d e  s o  f r e q u e n t l y  a r e  n o t  f u l l y  
u n d e r s t o o d  ( V o l k o w  2 0 0 7 : 1 ) .  I t  i s ,  h o w e v e r ,  t r u e  t h a t  
i n d i v i d u a l s  p r e s e n t i n g  w i t h  c o - o c c u r r i n g  d i s o r d e r s  n e e d  t h e  
c a r e f u l  p l a n n i n g  o f  t r e a tm e n t  t h a t  a d d r e s s e s  b o t h  s u b s t a n c e  
a b u s e  a n d  m e n t a l  h e a l t h  i s s u e s  ( C a p u z z i  &  S t a u f f e r  
2 0 0 7 : 1 8 0 ) .  R e s e a r c h  i n c r e a s i n g l y  s u p p o r t s  t h e  b e n e f i t  o f  
a d d t i o n a l l y  t r e a t i n g  c o - o c c u r r i n g  d i s o r d e r s  i n  t h e  t r e a t m e n t  
p l a n ,   t o g e t h e r  w i t h  b o t h  m e d i c a t i o n  a n d  b e h a v i o u r a l  
t h e r a p i e s  ( V o l k o w  2 0 0 7 : 1 ) .  
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A c c o r d i n g  t o  V an  W o r m e r  a n d  D a v i s  ( 2 0 0 8 : 3 6 2 ) ,  t h e  u s e  o f  
m e d i c a t i o n  f o r  b o t h  m e n t a l  h e a l t h  a n d  s u b s t a n c e - u s e  
d i s o r d e r s  i s  a  c o m p l e x  i s s u e ,  i n v o l v i n g  f i r s t l y ,  t h e  
i n t e r a c t i o n  b e tw e e n  s p e c i f i c  p s y c h i a t r i c  m e d i c a t i o n s ,  a n d  
a l c o h o l  a n d  d r u g s .  S e c o n d l y ,  t h e  u n d e r - m e d i c a t i o n  f o r  
p s y c h i a t r i c  s y m p t o m s  m ay  c a u s e  t h e  c l i e n t  t o  r e l a p s e  i n  
s u b s t a n c e  m i s u s e .  T o  a d d r e s s  t h i s  a s p e c t ,  V an  W o r m e r  a n d  
D a v i s  ( 2 0 0 8 : 3 6 2 )  s u g g e s t  t h a t  a  p h y s i c i a n  s h o u l d  f o r m  p a r t  
o f   t h e  t r e a t m e n t  t e a m ,  a n d  t h a t  t h e  m e d i c a t i o n  i s  i n c l u d e d ,  
a n d  c l o s e l y  m o n i t o r e d ,  i n  t h e  t o t a l  i n t e g r a t e d  a p p r o a c h .  
 
I t  i s  b e y o n d  t h e  s c o p e  o f  t h i s  s t u d y  t o  c o v e r  a l l  t h e  
p s y c h o p a t h o l o g y  t h a t  c o u l d  c o m e  t o  t h e  f o r e  d u r i n g  
t r e a t m e n t ,  a n d  a l s o  o f  t h e  e f f e c t i v e  t r e a t m e n t s  o f  t h e  
d i s o r d e r s .  H o w e v e r ,  t h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  
t h e  a d d i c t i o n  c o u n s e l l o r   h a s  t o  b e  a b l e  t o  r e c o g n i z e  t h e  
s y m p t o m s  o f  t h e  m a j o r  p s y c h i a t r i c  d i s o r d e r s  a s s o c i a t e d  w i t h  
a d d i c t i o n ,  a n d  e i t h e r  t o  i n c l u d e  t h e s e  a s p e c t s  i n  t h e  
t r e a t m e n t ,  o r  t o  r e f e r  t h e  c l i e n t ,  s o  t h a t  t h e  c o - o c c u r r i n g  
d i s o r d e r s   m a y  b e  t r e a t e d  e f f e c t i v e l y .   
 
4 . 4 . 1  D e p r e s s i o n  
 
P e r k i n s o n  ( 2 0 0 8 : 1 8 0 )  s t a t e s  t h a t  m o s t  c h e m i c a l l y  d e p e n d e n t  
i n d i v i d u a l s  c o m e  f o r  t r e a t m e n t  w i t h  s o m e  d e g r e e  o f  
m e a s u r a b l e  d e p r e s s i o n ,  t h e  m o o d   r a n g i n g  f r o m  m i l d  t o  
s e v e r e .  A c c o r d i n g  t o  T h e  C a s a  P a l m e r a  T r e a t m e n t  C e n t r e  
( 2 0 0 9 b : 1 ) ,  t h i r t y  t o  f o r t y  p e r c e n t  o f  p e o p l e  w i t h  a  
s u b s t a n c e - u s e  d i s o r d e r  a l s o  h a v e  a  m o o d  d i s o r d e r ,  s u c h  a s  
d e p r e s s i o n .  A s  w a s  s t a t e d  b e f o r e ,  d e p r e s s i o n  m a y  l e a d  t o  
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d r u g  a d d i c t i o n ,  o r  t h e  d r u g  a d d i c t i o n  c o u l d  b e  t h e  c au s e  o f  
t h e  d e p r e s s i o n .  R e g a r d l e s s  o f  w h i c h  c a m e  f i r s t ,  b o t h  
d i s o r d e r s  n e e d  t o  b e  t r e a t e d  s i m u l t a n e o u s l y  i n  o r d e r  f o r  a n  
i n d i v i d u a l  t o  f u l l y  r e c o v e r .  I f  l e f t  u n t r e a t e d ,  t h e  d e p r e s s i o n   
m a y  h i n d e r  t h e  a d d i c t i o n - r e c o v e r y  p r o c e s s  a n d  m a y  l e a d  t o  
r e l a p s e ,  w h i l e  a n  u n t r e a t e d  a d d i c t i o n  p r o b l e m  m a y  d e v e l o p  
i n t o  d e p r e s s i o n ,  a n d  c o n s e q u e n t l y  l e a d  t o  a  r e l a p s e  
( B u z z l e . c o m .  2 0 1 0 : 1 ) .  T h e  a d d i c t i o n  c o u n s e l l o r ,  t h e r e f o r e ,  
n e e d s  t o  u n d e r s t a n d  t h e  i m p o r t a n c e  o f  r e c o g n i z i n g  t h e  
s y m p t o m s  o f  d e p r e s s i o n  t o  b e  a b l e  t o  p r o v i d e  e f f e c t i v e  
t r e a t m e n t .  I f  t h e  c o u n s e l l o r  i s  n o t  t r a i n e d  i n  t r e a t i n g  
d e p r e s s i o n ,  h e / s h e  h a s  t o  r e f e r  t h e  c l i e n t ,  o r  w o r k  c l o s e l y  
w i t h  a  p s y c h o l o g i s t  o r  p s y c h i a t r i s t  i n  p r o v i d i n g  e f f e c t i v e  
t r e a t m e n t  f o r  t h e  c l i e n t .  
 
T h e  i n f o r m a t i o n  o n  t h e  d i f f e r e n t  f o r m s  o f  d e p r e s s i o n ,  a s  
d i s c u s s e d  b e l o w ,  w a s  p r o v i d e d  b y  T h e  N a t i o n a l  I n s t i t u t e  o f  
M e n t a l  H e a l t h  ( N I M H )  o f  t h e  U n i t e d  S t a t e s  o f  A m e r i c a  
( 2 0 0 9 : 1 ) :  
 
( a )  M a j o r  d e p r e s s i v e  d i s o r d e r  
 
A l s o  c a l l e d  m a j o r  d e p r e s s i o n ,  i t  i s  c h a r a c t e r i z e d  b y  a  
c o m b i n a t i o n  o f  s y m p t o m s  t h a t  i n t e r f e r e  w i t h  a  p e r s o n ’ s  
a b i l i t y  t o  w o r k ,  s l e e p ,  e a t ,  a n d  e n j o y  o n c e - p l e a s u r a b l e  
a c t i v i t i e s .  M a j o r  d e p r e s s i o n  i s  d i s a b l i n g  a n d  p r e v e n t s  a  
p e r s o n  f r o m  f u n c t i o n i n g  n o r m a l l y .  A n  e p i s o d e  o f  m a j o r  
d e p r e s s i o n  m a y  o c c u r  o n c e  i n  a  p e r s o n ’ s  l i f e t i m e ,  b u t  m o r e  
o f t e n ,  i t  r e c u r s  t h r o u g h o u t  a  p e r s o n ’ s  l i f e .   
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( b )  D y s t h y m i c  d i s o r d e r  
 
A l s o  c a l l e d  d y s t h y m i a ,  i t  i s  c h a r a c t e r i z e d  b y  i t s  l o n g  t e r m  
( t w o  y e a r s  o r  l o n g e r ) ,  b u t  l e s s  s e v e r e  s y m p t o m s  m a y  d i s a b l e  
a  p e r s o n  a n d  p r e v e n t  h i m / h e r  f r o m  f u n c t i o n i n g  n o r m a l l y  o r  
f r o m  f e e l i n g  w e l l .  P e r s o n s  w i t h  d y s t h y m i a  m a y  a l s o  
e x p e r i e n c e  o n e  o r  m o r e  e p i s o d e s  o f  m a j o r  d e p r e s s i o n .   
 
L o n g  ( 2 0 1 1 : 1 )  s t a t e s  t h a t  t h e  d e p r e s s i v e  s y m p t o m s  o c c u r  
f o r  m o s t  o f  t h e  d a y ,  i n  m o r e  d a y s  t h an  n o t ,  f o r  a t  l e a s t  t w o  
y e a r s .  D u r i n g  t h e  t w o  y e a r  p e r i o d ,  a n y  s y m p t o m - f r e e  
i n t e r v a l  c a n  n o t  l a s t  l o n g e r  t h an  t w o  m o n t h s .  T h e  d i a g n o s i s  
i s  n o t  m a d e  i f  t h e r e  a r e  a n y  H y p o m a n i c ,  M a n i c  o r  M i x e d  
E p i s o d e s  a n d  i f  t h e  d e p r e s s i v e  s y m p t o m s  i n t e n s i f y  t o  m e e t  
t h e  f u l l  c r i t e r i a  f o r  a  M a j o r  D e p r e s s i v e  E p i s o d e ;  t h e  
d i a g n o s i s  s h o u l d  b e  c h a n g e d  t o  M a j o r  D e p r e s s i v e  D i s o r d e r .  
 
S o m e  f o r m s  o f  d e p r e s s i v e  d i s o r d e r s  e x h i b i t  s l i g h t l y  d i f f e r e n t  
c h a r a c t e r i s t i c s  t h a n  t h o s e  d e s c r i b e d  a b o v e ,  o r  t h e y  m ay  
d e v e l o p  u n d e r  u n i q u e  c i r c u m s t a n c e s .  H o w e v e r ,  n o t  a l l  
s c i e n t i s t s  a g r e e  o n  h o w  t o  c h a r a c t e r i z e  a n d  d e f i n e  t h e s e  
f o r m s  o f  d e p r e s s i o n .   
 
T h e s e  f o r m s  o f  d e p r e s s i o n  i n c l u d e :  
              
( c )  P s y c h o t i c  d e p r e s s i o n  
 
T h i s  d i s o r d e r  o c c u r s  w h e n  a  s e v e r e  d e p r e s s i v e  i l l n e s s  i s  
a c c o m p a n i e d  b y  s o m e  f o r m  o f  p s y c h o s i s ,  s u c h  a s  a  b r e a k  
f r o m  r e a l i t y ,  h a l l u c i n a t i o n s  a n d  d e l u s i o n s .   
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( d )  P o s t - p a r t u m  d e p r e s s i o n  
 
T h i s  d i s o r d e r  i s  d i a g n o s e d  w h e n  a  n e w  m o t h e r  d e v e l o p s  a  
m a j o r  d e p r e s s i v e  e p i s o d e  w i t h i n  o n e  m o n t h  a f t e r  d e l i v e r y .  I t  
i s  e s t i m a t e d  t h a t  t e n  t o  f i f t e e n  p e r c e n t  o f  w o m e n  e x p e r i e n c e  
p o s t - p a r t u m  d e p r e s s i o n  a f t e r  g i v i n g  b i r t h .  
 
( e )  S e a s o n a l  a f f e c t i v e  d i s o r d e r  ( S A D )  
 
T h i s  f o r m  o f  d e p r e s s i o n  i s  c h a r a c t e r i z e d  b y  t h e  o n s e t  o f  a  
d e p r e s s i v e  i l l n e s s  d u r i n g  t h e  w i n t e r  m o n t h s .  T h e  d e p r e s s i o n  
g e n e r a l l y  l i f t s  d u r i n g  s p r i n g  a n d  s u m m e r .   
 
( f )  B i p o l a r  d i s o r d e r  
 
A l s o  c a l l e d  m a n i c - d e p r e s s i v e  i l l n e s s ,  i t  i s  n o t  a s  c o m m o n  a s  
m a j o r  d e p r e s s i o n  o r  d y s t h y m i a .  B i p o l a r  d i s o r d e r  i s  
c h a r a c t e r i z e d  b y  c y c l i n g  m o o d  c h a n g e s  –  f r o m  e x t r e m e  h i g h s  
( e . g . ,  m an i a )  t o  e x t r e m e  l o w s  ( e . g . ,  d e p r e s s i o n ) .  
 
A p p e n d i x  I  s e r v e s  a s  a  g u i d e l i n e  f o r  t h e r a p i s t s  i n  t h e  
a s s e s s m e n t  a n d  t r e a t m e n t  o f  d e p r e s s i o n .  
 
4 . 4 . 2  P e r s o n a l i t y  d i s o r d e r s  
 
T h e  D i c t i o n a r y  o f  P s y c h o l o g y  ( C o l m an  2 0 0 1 : 5 4 8 )  d e f i n e s  
p e r s o n a l i t y  d i s o r d e r s  a s  “ … a  c a t e g o r y  o f  m e n t a l  d i s o r d e r s ,  
w i t h  o n s e t  n o  l a t e r  t h a n  e a r l y  c h i l d h o o d ,  c h a r a c t e r i z e d  b y  
p e r v a s i v e ,  i n f l e x i b l e  a n d  e n d u r i n g  p a t t e r n s  o f  c o g n i t i o n ,  
a f f e c t ,  i n t e r p e r s o n a l  b e h a v i o u r  o r  i m p u l s e  c o n t r o l  t h a t  
d e v i a t e  m a r k e d l y  f r o m  c u l t u r a l l y  s h a r e d  e x p e c t a t i o n s  a n d  
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l e a d  t o  s i g n i f i c a n t  d i s t r e s s  o r  i m p a i r m e n t  i n  s o c i a l ,  
o c c u p a t i o n a l  o r  o t h e r  i m p o r t a n t  a r e a s  o f  f u n c t i o n i n g ” .   
 
A c c o r d i n g  t o  B l u m e  ( 2 0 0 5 : 6 5 ) ,  t h e  p e r s o n a l i t y  d i s o r d e r s  
c o m m o n l y  f o u n d  w i t h  d r u g  a b u s e  a r e :  a n t i - s o c i a l - ,  
n a r c i s s i s t i c -  a n d  b o r d e r l i n e  p e r s o n a l i t y  d i s o r d e r s .   
 
T h e  D i a g n o s t i c  a n d  S t a t i s t i c a l  M a n u a l  o f  t h e  A m e r i c a n  
P s y c h i a t r i c  A s s o c i a t i o n ,  F o u r t h  E d i t i o n ,  T e x t  R e v i s i o n  ( D S M -
I V - T R )  g r o u p s  t h e  p e r s o n a l i t y  d i s o r d e r s  i n t o  t h r e e  c l u s t e r s  
( A , B , C )  ( B i e n e n f e l d  2 0 0 8 : 1 ) .  A n t i - s o c i a l ,  b o r d e r l i n e  a n d  
n a r c i s s i s t i c  p e r s o n a l i t y  d i s o r d e r s  a r e  a l l  t h r e e  c a t e g o r i z e d  
u n d e r  c l u s t e r  B ,  n a m e l y  p e r s o n a l i t y  d i s o r d e r s  c h a r a c t e r i z e d  
b y  d r a m a t i c ,  a n d / o r  o v e r l y  e m o t i o n a l  t h i n k i n g  o r  b e h a v i o u r  
( B l u m e  2 0 0 5 : 6 5 ) .  
 
T h e  M a y o  F o u n d a t i o n  f o r  M e d i c a l  E d u c a t i o n  a n d  R e s e a r c h  
( M F M E R )  ( 2 0 0 8 : 2 )   i n d i c a t e s  t h e  f o l l o w i n g  s y m p t o m s   o f  
p e o p l e  s u f f e r i n g  f r o m  t h e  a b o v e  d i s o r d e r s :  
 
( a )  A n t i - s o c i a l  ( f o r m e r l y ,  s o c i o p a t h i c )  p e r s o n a l i t y  d i s o r d e r  
 
T h e  s y m p t o m s  i n c l u d e  t h e  f o l l o w i n g :  
  
•   a  d i s r e g a r d  f o r  o t h e r s ;   
•   p e r s i s t e n t  l y i n g  o r  s t e a l i n g ;   
•   r e c u r r i n g   p r o b l e m s  w i t h  t h e  l a w ;   
•   r e p e a t e d l y  v i o l a t i n g  t h e  r i g h t s  o f  o t h e r s ;   
•   a g g r e s s i v e ,  o f t e n  v i o l e n t  b e h a v i o u r ;  a n d   
•   a  d i s r e g a r d  f o r  t h e  s a f e t y  o f  t h e  s e l f  o r  o t h e r s .   
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( b )  B o r d e r l i n e  p e r s o n a l i t y  d i s o r d e r  
 
T h e  s y m p t o m s  i n c l u d e  t h e  f o l l o w i n g :   
 
•  i m p u l s i v e  a n d  r i s k y  b e h a v i o u r ;   
•  v o l a t i l e  r e l a t i o n s h i p s ;   
•  a n  u n s t a b l e  m o o d ;   
•  s u i c i d a l  b e h a v i o u r ;  a n d   
•  a  f e a r  o f  b e i n g  a l o n e .     
 
( c )  N a r c i s s i s t i c  p e r s o n a l i t y  d i s o r d e r  
 
      C h a r a c t e r i z e d  b y :  
  
•  b e l i e v i n g  t h a t  y o u  a r e  b e t t e r  t h a n  o t h e r s ;   
•  f a n t a s i z i n g  a b o u t  p o w e r ,  s u c c e s s  a n d  a t t r a c t i v e n e s s ;   
•  e x a g g e r a t i n g  y o u r  a c h i e v e m e n t s  o r  t a l e n t s ;   
•  e x p e c t i n g  c o n s t a n t  p r a i s e  a n d  a d m i r a t i o n ;  a n d   
•  f a i l i n g  t o  r e c o g n i z e  o t h e r  p e o p l e ' s  e m o t i o n s  a n d  
f e e l i n g s .      
 
A p p e n d i x  J  s e r v e s  a s  a  g u i d e l i n e  t o  t h e r a p i s t s  f o r  t h e  
a s s e s s m e n t  a n d  t r e a t m e n t  o f  p e r s o n a l i t y  d i s o r d e r s .    
 
4 . 4 . 3  A n x i e t y  d i s o r d e r s  
 
A n o t h e r  s e t  o f  s y m p t o m s  c o m m o n l y  o b s e r v e d  a m o n g  p e o p l e  
w i t h  d r u g  p r o b l e m s  r e v o l v e s  a r o u n d  a n x i e t y  ( B l u m e  
2 0 0 5 : 6 4 ) .  A n x i e t y  i s  a  n o r m a l  r e a c t i o n  t o  s t r e s s ;  i t  h e l p s  
t h e  i n d i v i d u a l  t o  c o p e  w i t h  e v e r y d a y  s t r e s s f u l  l i f e  e v e n t s  
( N I M H  2 0 1 0 : 1 ) .  B e s i d e s  o b s e r v i n g  t h e  m o r e  o b v i o u s  
s y m p t o m s  o f  w o r r y  a n d  r e s t l e s s n e s s  i n  i n d i v i d u a l s ,  
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e x a g g e r a t e d  a n d  e x t e n d e d  f i g h t - o r - f l i g h t  r e s p o n s e s  m ay  b e  
o b s e r v e d .  T h e s e  i n d i v i d u a l s  a r e  h i g h l y  s t r u n g ,  u p t i g h t  a n d  
o n  e d g e .  T h e y  o f t e n  e x p r e s s  e x t r e m e  f e a r  o r  e x a g g e r a t e d  
c o n c e r n s  a b o u t  s o m e t h i n g  b a d  h a p p e n i n g  t o  t h e m s e l v e s  o r  
t o  t h e i r  f a m i l y  m e m b e r s  ( B l u m e  2 0 0 5 : 6 4 ) .  W h e n  an x i e t y  
b e c o m e s  a n  e x c e s s i v e ,  i r r a t i o n a l  d r e a d  o f  e v e r y d a y  
s i t u a t i o n s ,  i t  i s  a  d i s a b l i n g  d i s o r d e r  ( N I M H  2 0 1 0 : 1 ) .  
 
A c c o r d i n g  t o  B o u r n e  ( 2 0 0 1 : 5 )  t h e  l a s t  t w o  d e c a d e s  s a w  an  
e x p l o s i o n  o f  k n o w l e d g e  a b o u t  t h e  d i f f e r e n t  t y p e s  o f  
p r o b l e m s  i n  r e s p e c t  o f  a n x i e t y ,  a n d  h o w  t o  t r e a t  t h e m .   
 
T h e  N a t i o n a l  I n s t i t u t e  o f  M e n t a l  H e a l t h  o f  t h e  U n i t e d  S t a t e s  
o f  A m e r i c a  d e f i n e s  ( N I M H  2 0 1 0 : 7 - 1 2 )  t h e  f i v e  m a j o r  a n x i e t y  
d i s o r d e r s  a s  f o l l o w s :  
 
( a )  T h e  G e n e r a l i z e d  A n x i e t y  D i s o r d e r  ( G A D )  
 
T h e  G e n e r a l i z e d  A n x i e t y  D i s o r d e r  i s  a n  a n x i e t y  d i s o r d e r  
c h a r a c t e r i z e d  b y  c h r o n i c  a n x i e t y ,  e x a g g e r a t e d  w o r r y  a n d  
t e n s i o n ,  e v e n  w h e n  t h e r e  i s  l i t t l e  o r  n o t h i n g  t o  p r o v o k e  i t .  
I n d i v i d u a l s  s u f f e r i n g  f r o m  t h e s e  d i s o r d e r s  d o  n o t  s e e m  a b l e  
t o  s h a k e  o f f  t h e i r  c o n c e r n s ,  e v e n  t h o u g h  t h e y  u s u a l l y  r e a l i z e  
t h a t  t h e i r  a n x i e t y  i s  m o r e  i n t e n s e  t h an  t h e  s i t u a t i o n  
w a r r a n t s .  G A D  i s  d i a g n o s e d  w h e n  a n  i n d i v i d u a l  h a s  b e e n  
w o r r y i n g  e x c e s s i v e l y  a b o u t  a  v a r i e t y  o f  e v e r y d a y  p r o b l e m s  
f o r  a t  l e a s t  s i x  m o n t h s .  T h e s e  p e o p l e  a n t i c i p a t e  d i s a s t e r ,  
a n d  a r e  o v e r l y  c o n c e r n e d  a b o u t  h e a l t h  i s s u e s ,  m o n e y ,  f am i l y  
p r o b l e m s ,  o r  d i f f i c u l t i e s  a t  w o r k .  T h e i r  w o r r i e s  a r e  
a c c o m p a n i e d  b y  p h y s i c a l  s y m p t o m s ,  e s p e c i a l l y  f a t i g u e ,  
h e a d a c h e s ,  m u s c l e  t e n s i o n ,  m u s c l e  a c h e s ,  d i f f i c u l t y  i n  
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s w a l l o w i n g ,  t r e m b l i n g ,  t w i t c h i n g ,  i r r i t a b i l i t y ,  s w e a t i n g  a n d  
h o t  f l a s h e s ,  o r  b y  f e e l i n g  o u t  o f  b r e a t h .  T h e y  o f t e n  h a v e  
t r o u b l e  f a l l i n g  a s l e e p ,  o r  s t a y i n g  a s l e e p .  T w i c e  a s  m a n y  
w o m e n  a s  m e n  s u f f e r  f r o m  t h i s  d i s o r d e r .  T h e  d i s o r d e r  
d e v e l o p s  g r a d u a l l y  a n d  c an  b e g i n  a t  a n y  p o i n t  i n  t h e  l i f e  
c y c l e ,  a l t h o u g h  t h e  y e a r s  o f  h i g h e s t  r i s k  a r e  b e t w e e n  
c h i l d h o o d  a n d  m i d d l e  a g e  ( N I M H  2 0 1 0 : 1 1 , 1 2 ) .  
 
( b )  O b s e s s i v e - c o m p u l s i v e  D i s o r d e r  ( O C D )  
 
I n d i v i d u a l s  w i t h  o b s e s s i v e - c o m p u l s i v e  d i s o r d e r  h a v e  
p e r s i s t e n t ,  u p s e t t i n g  t h o u g h t s  ( o b s e s s i o n s ) ,  a n d  m a k e  u s e  
o f  r i t u a l s  ( c o m p u l s i o n s )  t o  c o n t r o l  t h e  a n x i e t y  t h e i r  
t h o u g h t s  p r o d u c e ,  f o r  e x a m p l e ,  r e p e a t e d l y  c h e c k i n g  t h i n g s ,  
t o u c h i n g  t h i n g s  ( e s p e c i a l l y  i n  a  p a r t i c u l a r  s e q u e n c e ) ,  o r  
c o u n t i n g .  S o m e  c o m m o n  o b s e s s i o n s  a l s o  i n c l u d e  h a v i n g  
f r e q u e n t  t h o u g h t s  o f  v i o l e n c e  a n d  o f  h a r m i n g  t h e  l o v e d -
o n e s ,  p e r s i s t e n t l y  t h i n k i n g  a b o u t  p e r f o r m i n g  s e x u a l  a c t s  
w i t h  a  p e r s o n  w h o m  t h e  p e r s o n  d i s l i k e s ,  o r  h a v i n g  t h o u g h t s  
t h a t  a r e  p r o h i b i t e d  o n  r e l i g i o u s  g r o u n d s .  P e r s o n s  s u f f e r i n g  
f r o m  t h i s  d i s o r d e r  m a y  a l s o  b e  p r e o c c u p i e d  w i t h  o r d e r  a n d  
s y m m e t r y ,  h a v e  d i f f i c u l t y   d i s c a r d i n g  t h i n g s  ( s o  t h e y  
a c c u m u l a t e ) ,  o r  h o a r d  u n n e c e s s a r y  i t e m s .   S o m e  p e o p l e  a l s o  
o f t e n  h a v e  t h e  r i t u a l  o f ,  f o r  e x a m p l e ,  s e v e r a l  t i m e s  c h e c k i n g  
i f  t h e  s t o v e  i s  t u r n e d  o f f  b e f o r e  l e a v i n g  t h e  h o u s e .  T h e  
d i f f e r e n c e  i s  t h a t  p e o p l e  s u f f e r i n g  f r o m  t h e  d i s o r d e r  p e r f o r m  
t h e  r i t u a l ,  e v e n  t h o u g h  d o i n g  s o  i n t e r f e r e s  w i t h  t h e i r  d a i l y  
l i v e s ,  a n d  t h e y  f i n d  t h e  r e p e t i t i o n  d i s t r e s s i n g .  A l t h o u g h  
m o s t  a d u l t s  r e c o g n i z e  t h e  f a c t  t h a t  w h a t  t h e y  a r e  d o i n g  i s  
s e n s e l e s s ,  s o m e  a d u l t s  a n d  m o s t  c h i l d r e n  m a y  n o t  r e a l i z e  
 - 146 - 
 
t h a t  t h e i r  b e h a v i o u r  i s  o u t  o f  t h e  o r d i n a r y .  T h e  s y m p t o m s  
m a y  c o m e  a n d  g o ,  e a s e  o v e r  t i m e  o r  g e t  w o r s e .  I f  t h e  
d i s o r d e r  b e c o m e s  s e v e r e ,  i t  m a y  p r e v e n t  t h e  i n d i v i d u a l  f r o m  
d o i n g  h i s / h e r  w o r k  o r  f r o m  c a r r y i n g  o u t  h i s / h e r  
r e s p o n s i b i l i t i e s .  T h e  d i s o r d e r  o c c u r s  r o u g h l y  i n  e q u a l  
n u m b e r s  i n  m e n  a n d  w o m e n .  I t  u s u a l l y  a p p e a r s  i n  c h i l d h o o d ,  
i n  a d o l e s c e n c e  o r  i n  e a r l y  a d u l t h o o d .  O n e - t h i r d  o f  t h e  a d u l t s  
d e v e l o p  t h e  s y m p t o m s  a s  c h i l d r e n .  R e s e a r c h  i n d i c a t e s  t h a t  
t h e  d i s o r d e r  m ay  r u n  i n  f a m i l i e s  ( N I M H  2 0 1 0 : 8 , 9 ) .  
 
( c )  P a n i c  d i s o r d e r  
 
P a n i c  d i s o r d e r  i s  c h a r a c t e r i z e d  b y  s u d d e n  a t t a c k s  o f  t e r r o r ,  
u s u a l l y  a c c o m p a n i e d  b y  a  p o u n d i n g  h e a r t ,  s w e a t i n e s s ,  
w e a k n e s s ,  f a i n t n e s s  o r  d i z z i n e s s .  T h e  s y m p t o m s  i n c l u d e  
f e e l i n g  f l u s h e d  o r  c h i l l e d ,  t h e  h a n d s  m a y  t i n g l e  o r  f e e l  
n u m b ,  t h e y  m a y  e x p e r i e n c e  n a u s e a ,  c h e s t  p a i n s  o r  
s m o t h e r i n g  s e n s a t i o n s .  P a n i c  a t t a c k s  u s u a l l y  p r o d u c e  a  
s e n s e  o f  u n r e a l i t y ,  a  f e a r  o f  i m p e n d i n g  d o o m ,  o r  o f  l o s i n g  
c o n t r o l .  A  f e a r  o f  o n e ’ s  o w n  u n e x p l a i n e d  p h y s i c a l  s y m p t o m s  
m a y  a l s o  p r e s e n t  i t s e l f .  P e r s o n s  h a v i n g  p a n i c  a t t a c k s  
s o m e t i m e s  b e l i e v e  t h e y  a r e  h a v i n g  a  h e a r t  a t t a c k ,  a r e  l o s i n g  
t h e i r  m i n d s ,  o r  a r e  o n  t h e  v e r g e  o f  d e a t h .  T h e y  c an n o t  
p r e d i c t  w h e n  a n d  w h e r e  t h e  a t t a c k  w i l l  o c c u r ,  a n d  b e t w e e n  
a t t a c k s  t h e y  w o r r y  i n t e n s e l y ,  a n d  d r e a d  t h e  n e x t  a t t a c k .  
P a n i c  a t t a c k s  c a n  o c c u r  a t  a n y  t i m e ,  e v e n  w h i l s t  s l e e p i n g ,  
a n d  u s u a l l y  p e a k  w i t h i n  t e n  m i n u t e s ,   a l t h o u g h  s o m e  
s y m p t o m s  m a y  l a s t  l o n g e r .  T h i s  d i s o r d e r  i s  t w i c e  a s  c o m m o n  
i n  w o m e n  a s  i n  m e n .  P an i c  a t t a c k s  o f t e n  b e g i n  i n  l a t e  
a d o l e s c e n c e  o r  e a r l y  a d u l t h o o d ,  b u t  n o t  e v e r y o n e  w h o  
 - 147 - 
 
e x p e r i e n c e s  p an i c  a t t a c k s  w i l l  d e v e l o p  p a n i c  d i s o r d e r .  M a n y  
p e o p l e  h a v e  o n l y  o n e  a t t a c k ,  a n d  n e v e r  a n o t h e r .  T h e  
t e n d e n c y  t o  d e v e l o p  p an i c  a t t a c k s  a p p e a r s  t o  b e  i n h e r i t e d  
( N I M H  2 0 1 0 : 7 ) .   
 
( d )  P o s t - t r a u m a t i c  S t r e s s  D i s o r d e r  ( P T S D )  
 
P o s t - t r a u m a t i c  S t r e s s  D i s o r d e r  d e v e l o p s  a f t e r  a  t e r r i f y i n g  
o r d e a l  t h a t  i n v o l v e d  p h y s i c a l  h a r m ,  o r  t h e  t h r e a t  o f  p h y s i c a l  
h a r m .  T h e  i n d i v i d u a l  w h o  d e v e l o p s  P T S D  m ay  h a v e  b e e n  t h e  
o n e  w h o  w a s  h a r m e d ,  t h e  h a r m  m a y  h a v e  h ap p e n e d  t o  a  
l o v e d - o n e ,  o r  t h e  p e r s o n  m ay  h a v e  w i t n e s s e d  a  h a r m f u l  
e v e n t  t h a t  h a p p e n e d  t o  l o v e d - o n e s  o r  t o  s t r a n g e r s .  P e o p l e  
w i t h  P T S D  m a y  e a s i l y  b e  s t a r t l e d ,  b e c o m e  e m o t i o n a l l y  n u m b  
( e s p e c i a l l y  w i t h  p e o p l e  w i t h  w h o m  t h e y  u s e d  t o  b e  c l o s e ) ,  
l o s e  i n t e r e s t  i n  t h i n g s  t h e y  u s e d  t o  e n j o y ,  h a v e  t r o u b l e  
f e e l i n g  a f f e c t i o n a t e ,  b e  i r r i t a b l e ,  b e c o m e  a g g r e s s i v e ,  o r  
e v e n  v i o l e n t .  T h e y  a v o i d  s i t u a t i o n s  t h a t  r e m i n d  t h e m  o f  t h e  
o r i g i n a l  i n c i d e n t ,  a n d  a n n i v e r s a r i e s  o f  t h e  i n c i d e n t  a r e  o f t e n  
v e r y  d i f f i c u l t .  P TS D  s y m p t o m s  s e e m  t o  b e  w o r s e  i f  t h e  e v e n t  
t h a t  t r i g g e r e d  t h e m  w a s  d e l i b e r a t e l y  i n i t i a t e d  b y  a n o t h e r  
p e r s o n ,  a s  i n  a  m u g g i n g  o r  k i d n a p p i n g .  M o s t  p e o p l e  
e x p e r i e n c e  f l a s h b a c k s  w h e n  t h e y  r e p e a t e d l y  r e l i v e  t h e  
t r a u m a  i n  t h e i r  t h o u g h t s  d u r i n g  t h e  d a y ,  o r  i n  n i g h t m a r e s  
w h e n  t h e y  s l e e p .  F l a s h b a c k s  m ay  c o n s i s t  o f  i m ag e s ,  s o u n d s ,  
s m e l l s ,  o r  f e e l i n g s ,  a n d  a r e  t r i g g e r e d  b y  o r d i n a r y  
e x p e r i e n c e s ,  s u c h  a s  a  d o o r  s l a m m i n g .  N o t  e v e r y  
t r a u m a t i z e d  p e r s o n  d e v e l o p s  P T S D .  S y m p t o m s  u s u a l l y  b e g i n  
w i t h i n  t h r e e  m o n t h s  o f  t h e  i n c i d e n t ,  b u t  o c c a s i o n a l l y  e m e r g e  
y e a r s  a f t e r w a r d s .  T h e  s y m p t o m s  h a v e  t o  l a s t  m o r e  t h a t  a  
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m o n t h  t o  b e  c o n s i d e r e d  P T S D .  S o m e  p e o p l e  r e c o v e r  w i t h i n  
s i x  m o n t h s ,  w h i l e  o t h e r s  h a v e  s y m p t o m s  t h a t  l a s t  m u c h  
l o n g e r .  I n  s o m e  i n d i v i d u a l s  t h e  s y m p t o m s  b e c o m e  c h r o n i c .  
P T S D  c an  o c c u r  a t  a n y  a g e ,  i n c l u d i n g  i n  c h i l d h o o d .  W o m e n  
a r e  m o r e  l i k e l y  t h a n  m e n  t o  d e v e l o p  t h e  d i s o r d e r .  T h e r e  a r e  
a l s o  s o m e  e v i d e n c e  t h a t  s u s c e p t i b i l i t y  t o  t h e  d i s o r d e r  m a y  
r u n  i n  f a m i l i e s  ( N I M H  2 0 1 0 : 9 , 1 0 ) .   
 
( e )  S o c i a l  p h o b i a  ( S o c i a l  A n x i e t y  D i s o r d e r )  
 
S o c i a l  p h o b i a  i s  d i a g n o s e d  w h e n   a  p e r s o n  b e c o m e s  
o v e r w h e l m i n g l y  a n x i o u s  a n d  e x c e s s i v e l y  s e l f - c o n s c i o u s  i n  
e v e r y d a y  s i t u a t i o n s .  T h e  s y m p t o m s  i n c l u d e  a n  i n t e n s e ,  
p e r s i s t e n t  a n d  c h r o n i c  f e a r  o f  b e i n g  w a t c h e d  a n d  j u d g e d  b y  
o t h e r s .  T h e s e  i n d i v i d u a l s  a l s o  h a v e  a  f e a r  o f  d o i n g  t h i n g s  
t h a t  w i l l  e m b a r r a s s  t h e m .  T h e y  m a y  w o r r y  f o r  d a y s  o r  w e e k s  
b e f o r e  a  d r e a d e d  s i t u a t i o n .  T h e  f e a r  m a y  b e c o m e  s o  s e v e r e  
t h a t  i t  i n t e r f e r e s  w i t h  t h e i r  w o r k ,  s c h o o l w o r k ,  o r  o t h e r  
n o r m a l  a c t i v i t i e s .   I t  a l s o  m ak e s  i t  d i f f i c u l t  t o  m a k e  f r i e n d s .  
T h e y  r e a l i z e  t h a t  t h e i r  f e a r s  a b o u t  b e i n g  w i t h  p e o p l e  a r e  
e x c e s s i v e ,  b u t  t h e y  a r e  u n a b l e  t o  o v e r c o m e  t h e m .  S o c i a l  
p h o b i a  m ay  b e  l i m i t e d  t o  o n e  s i t u a t i o n  ( e . g . ,  t a l k i n g  t o  
p e o p l e ,  e a t i n g  o r  d r i n k i n g ,  e t c . ) ,  o r  i t  m ay  b e  s o  b r o a d  t h a t  
t h e  i n d i v i d u a l  e x p e r i e n c e s  a n x i e t y  a r o u n d  a l m o s t  a n y o n e  
o t h e r  t h an  h i s  o r  h e r  f a m i l y  m e m b e r s .  P h y s i c a l  s y m p t o m s ,  
l i k e  b l u s h i n g ,  p r o f u s e  s w e a t i n g ,  t r e m b l i n g ,  n a u s e a ,  a n d  
d i f f i c u l t y  t o  t a l k   m ay  b e  p r e s e n t .  W h e n  t h e s e  s y m p t o m s  
o c c u r ,  p e r s o n s  w i t h  s o c i a l  p h o b i a  f e e l  a s  t h o u g h  a l l  e y e s  a r e  
f o c u s e d  o n  t h e m .  W o m e n  a n d  m e n  a r e  e q u a l l y  a f f e c t e d .  T h e  
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p h o b i a  u s u a l l y  b e g i n s  i n  c h i l d h o o d  o r  e a r l y  a d o l e s c e n c e  
( N I M H  2 0 1 0 : 1 0 ) .  
 
A p p e n d i x  K  s e r v e s  a s  a  g u i d e l i n e  t o  t h e r a p i s t s  i n  t h e  
a s s e s s m e n t  a n d  t r e a t m e n t  o f  a n x i e t y  d i s o r d e r s .  
 
4 . 4 . 4  P s y c h o t i c  d i s o r d e r s  
 
P s y c h o t i c  b e h a v i o u r  i s  t h e  m o s t  o b v i o u s  c l u s t e r  o f  m e n t a l  
h e a l t h  s y m p t o m s  t o  i d e n t i f y  ( B l u m e  2 0 0 5 : 6 0 ) .  P e r s o n s  
s u f f e r i n g  f r o m  p s y c h o t i c  d i s o r d e r s  t y p i c a l l y  e x p e r i e n c e  
p e r i o d s  w h e n  t h e y  c a n n o t  d i s t i n g u i s h  b e t w e e n  i n f o r m a t i o n  
f r o m  t h e  o u t s i d e  w o r l d  a n d  i n f o r m a t i o n  f r o m  t h e  i n n e r  w o r l d  
o f  t h e  m i n d  ( V a n  W o r m e r  &  D a v i s  2 0 0 8 : 3 4 4 ) .  I n d i v i d u a l s  
s u f f e r i n g  f r o m  p s y c h o t i c  d i s o r d e r s  p e r s i s t e n t l y  e v a l u a t e  
r e a l i t y  m i s t a k e n l y .  T h e  h a l l m a r k  o f  p s y c h o s i s  i s  
h a l l u c i n a t i o n s  a n d  d e l u s i o n s  ( P e r k i n s o n  2 0 0 8 : 2 0 8 ) .   
 
( a )  H a l l u c i n a t i o n s  
 
B l u m e  ( 2 0 0 5 : 6 0 )  d e f i n e s  h a l l u c i n a t i o n s  a s  s e n s a t i o n s  t h a t  
a r e  n o t  r e a l .  T h e s e  s e n s a t i o n s  c a n  b e  p e r c e i v e d  b y  m e a n s  o f  
a n y  o f  t h e  s e n s e s .  A u d i t o r y  h a l l u c i n a t i o n s  a r e  o f t e n  
p e r c e i v e d  a s  v o i c e s ,  o r  a  n o i s e ,  t h a t  i n  r e a l i t y   d o  n o t  e x i s t .  
S o m e t i m e s  t h e s e  v o i c e s  c o m m a n d  t h e  p e r s o n  t o  d o  t h i n g s  h e  
o r  s h e  d o e s  n o t  w a n t  t o  d o .  V i s u a l  h a l l u c i n a t i o n s ,  s o m e t i m e s  
e x p e r i e n c e d  a s  v i s i o n s ,  a m o u n t  t o  t h i n g s  t h a t  a r e  n o t  r e a l .  
H a l l u c i n a t i o n s  c a n  a l s o  b e  t a c t i l e  ( t o u c h - r e l a t e d ) ,  i n c l u d i n g  
t h e  p e r c e p t i o n  o f  f e e l i n g  s o m e t h i n g  t h a t  i s  n o t  t h e r e .  
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O l f a c t o r y  h a l l u c i n a t i o n s  i n v o l v e  s m e l l i n g  t h i n g s  t h a t  d o  n o t  
e x i s t .  
 
( b )  D e l u s i o n s  
 
M i l l e r  ( 2 0 0 9 : 1 )  s t a t e s  t h a t  d e l u s i o n s  a r e  f a l s e  i n a c c u r a t e  
b e l i e f s  t h e  p e r s o n  h o l d s  o n  t o  e v e n  w h e n  h e  o r  s h e  i s  
p r e s e n t e d  w i t h  t h e  a c c u r a t e  i n f o r m a t i o n .  
 
 E x a m p l e s  o f  d e l u s i o n s  a r e :  
 
•  G r a n d i o s e  d e l u s i o n s :  T h e  i n d i v i d u a l s  b e l i e v e  t h e i r  o w n  
i m p o r t a n c e  o r  s t a t i o n  i n  l i f e ,  b e i n g  g r o s s l y  o u t  o f  
p r o p o r t i o n  t o  w h a t  r e a l l y  i s  t h e  c a s e ,  f o r  e x a m p l e ,  a  
p e r s o n  m a y  b e l i e v e  t h a t  h e  i s  J e s u s  C h r i s t .  
 
•  P e r s e c u t o r y  d e l u s i o n s :  T h e s e  i n d i v i d u a l s  b e l i e v e  t h a t  
t h e r e   e x i s t s  a  c o n s p i r a c y  t o  h a r a s s ,  p u n i s h  o r  a t t a c k  
t h e m .  T h e y  m a y  a l s o  b e l i e v e  t h a t  t h e  g r o u p  t o  w h i c h  t h e y  
b e l o n g  a r e  b e i n g  h a r a s s e d  o r  p u n i s h e d .  
 
T h e r e  a r e  d i f f e r e n t  t y p e s  o f  p s y c h o t i c  d i s o r d e r s :  
 
( a )  S c h i z o p h r e n i a  
 
P e o p l e  w i t h  t h i s  i l l n e s s   e x h i b i t   c h a n g e s  i n  b e h a v i o u r  a n d  
a l s o  o t h e r  s y m p t o m s ,  s u c h  a s  d e l u s i o n s  a n d  h a l l u c i n a t i o n s ,  
t h a t  h a v e  b e e n  l a s t i n g  l o n g e r  t h a n  s i x  m o n t h s ,  u s u a l l y  w i t h  
a  d e c l i n e  i n  w o r k ,  s c h o o l  a n d  s o c i a l  f u n c t i o n i n g  
( M e d i c i n e N e t  2 0 1 0 : 1 ) .  T o  b e  d i a g n o s e d  w i t h  s c i z o p h r e n i a ,  a  
p e r s o n  n e e d s  t o  h a v e  e x p e r i e n c e d  a t  l e a s t  t w o  o r  m o r e  o f  
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t h e  f o l l o w i n g  s y m p t o m s  f o r  a t  l e a s t  a  m o n t h ,  n a m e l y  
d e l u s i o n s ,  h a l l u c i n a t i o n s ,  d i s o r g an i z e d  s p e e c h ,  b e i n g  g r o s s l y  
d i s o r g a n i z e d ,  o r  d e m o n s t r a t i n g  c a t a t o n i c  b e h a v i o u r .  
N e g a t i v e  s y m p t o m s  a s s o c i a t e d  w i t h  s c h i z o p h r e n i a   i n c l u d e  a  
f l a t t e n e d  a f f e c t ,  a p a t h y ,  a n d  l o w  m o t i v a t i o n ,  a  l o s s  o f  
p l e a s u r e ,  a n d  l i m i t e d  c o n t e n t  o f  s p e e c h  ( V an  W o r m e r  &  
D a v i s  2 0 0 8 : 3 4 4 ) .   
 
B a s e d  o n  t h e  s y m p t o m s  m e n t i o n e d ,  d i f f e r e n t  t y p e s  o f  
s c h i z o p h r e n i a  c a n  b e  i d e n t i f i e d ,  n am e l y  ( P s y w e b . c o m . ,  
u n d a t e d : 2 ) :  
 
•  P a r a n o i d  s c h i z o p h r e n i a  
 
T h e s e  c l i e n t s  a r e  p r e o c c u p i e d  w i t h  d e l u s i o n s  a b o u t  b e i n g  
p u n i s h e d  o r  p e r s e c u t e d  b y  o t h e r  p e o p l e .  H o w e v e r ,  t h e i r  
t h i n k i n g  p a t t e r n s ,  e m o t i o n s  a n d  s p e e c h  r e m a i n  n o r m a l .  
 
•  D i s o r g a n i z e d  s c h i z o p h r e n i a  
 
T h e s e  c l i e n t s  a r e  u s u a l l y  c o n f u s e d  a n d  i l l o g i c a l ,  a n d  t h e i r  
s p e e c h  i s  c l u t t e r e d .  T h e i r  b e h a v i o u r  i s  d i s o r g a n i z e d ,  
e m o t i o n l e s s  a n d  i n a p p r o p r i a t e .  T h e s e  a s p e c t s  l e a d  t o  a  
l i m i t e d  a b i l i t y  t o  e x e c u t e  n o r m a l  d a i l y  a c t i v i t i e s ,  l i k e  
e a t i n g  o r  t a k i n g  a  s h o w e r .  
 
 
•  C a t a t o n i c  s c h i z o p h r e n i a  
 
T h e s e  c l i e n t s  h a v e  l i m i t e d  p h y s i c a l  r e s p o n s e .  T h e y  
n o r m a l l y  b e c o m e  u n r e s p o n s i v e  a n d  i m m o b i l e  d u e  t o  t h e i r  
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u n w i l l i n g n e s s  t o  m o v e ,  r e s u l t i n g  i n  e x h au s t i o n ,  
m a l n u t r i t i o n ,  a n d  e v e n  s e l f - i n f l i c t e d  i n j u r i e s .  
 
•  R e s i d u a l  s c h i z o p h r e n i a  
 
T h i s  t y p e  o f  s c h i z o p h r e n i a  i s  c h a r a c t e r i z e d  b y  t h e  
d e c r e a s i n g  s e v e r i t y  o f  t h e  s y m p t o m s  o f  s c h i z o p h r e n i a .  
D e l u s i o n ,  h a l l u c i n a t i o n s ,  a n d  o t h e r  s y m p t o m s  m a y  b e  
p r e s e n t ,  b u t  a r e  f a r  l e s s  t h an  w h e n  t h e y  w e r e  o r i g i n a l l y  
d i a g n o s e d .  
 
( b )  S c h i z o - a f f e c t i v e  d i s o r d e r  
 
P e o p l e  w i t h  t h i s  i l l n e s s  s u f f e r  f r o m  b o t h  s c h i z o p h r e n i a  a n d  a  
m o o d  d i s o r d e r ,  s u c h  a s  d e p r e s s i o n  o r  b i p o l a r  d i s o r d e r  
( M e d i c i n e N e t  2 0 1 0 :  1 ,  P s y w e b . c o m .  u n d a t e d : 2 ) .  S c h i z o -
a f f e c t i v e  d i s o r d e r  i s  t h e r e f o r e  a s s o c i a t e d  w i t h  p s y c h o t i c  a n d  
m o o d  d i s t u r b a n c e s  ( M i l l e r  2 0 0 9 : 1 ) .  
 
( c )  S c h i z o - p h r e n i f o r m  d i s o r d e r  
 
P e o p l e  w i t h  t h i s  i l l n e s s  h a v e  s y m p t o m s  o f  s c h i z o p h r e n i a ,  
w i t h  t h e  s y m p t o m s  h a v i n g  l a s t e d  f o r  m o r e  t h a n   a  m o n t h ,  
b u t  f o r  l e s s  t h a n  s i x  m o n t h s  ( M e d i c i n e N e t  2 0 1 0 : 1 ,  
P s y w e b . c o m . ,  u n d a t e d : 2 ) .  T h e r e  a l s o  d o e s  n o t  e x i s t  a n y  
d e t e r i o r a t i o n  i n  t h e  s o c i a l  s t a t u s  ( M i l l e r  2 0 0 9 : 1 ) .  
 
( d )  B r i e f  p s y c h o t i c  d i s o r d e r  
 
P e r s o n s  w h o  s u f f e r  f r o m  t h i s  d i s o r d e r  e x h i b i t  s u d d e n ,  s h o r t  
p e r i o d s  o f  p s y c h o t i c  b e h a v i o u r ,  o f t e n  i n  r e s p o n s e  t o  a  v e r y  
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s t r e s s f u l  e v e n t ,  s u c h  a s  a  d e a t h  i n  t h e  f a m i l y .  T h e  r e c o v e r y  
i s  o f t e n  q u i c k ,  u s u a l l y   w i t h i n  a  m o n t h  ( M e d i c i n e N e t  2 0 1 0 : 1 ,  
P s y w e b . c o m . ,  u n d a t e d : 2 ) .  P s y c h o t i c  s y m p t o m s  l a s t  b e t w e e n  
o n e  a n d  t h i r t y  d a y s  ( M i l l e r  2 0 0 9 : 1 ) .  
 
( e )  D e l u s i o n a l  d i s o r d e r  
 
P e o p l e  s u f f e r i n g  f r o m  t h i s  i l l n e s s  h a v e  d e l u s i o n s  i n v o l v i n g  
r e a l - l i f e  s i t u a t i o n s  t h a t  c o u l d  b e  t r u e ,  s u c h  a s  b e i n g  
f o l l o w e d ,  o r  b e i n g  c o n s p i r e d  a g a i n s t ,  o r  h a v i n g  a  d i s e a s e .  
T h e s e  d e l u s i o n s  p e r s i s t  f o r  a t  l e a s t  o n e  m o n t h  ( M e d i c i n e N e t  
2 0 1 0 : 1 ,  P s y w e b . c o m . ,  u n d a t e d : 2 ) .  
 
( f )  S h a r e d  p s y c h o t i c  d i s o r d e r  
 
T h i s  i l l n e s s  o c c u r s  w h e n  a  p e r s o n  d e v e l o p s  d e l u s i o n s  i n  t h e  
c o n t e x t  o f  a  r e l a t i o n s h i p  w i t h  a n o t h e r  p e r s o n  w h o  a l r e a d y  
h a s  h i s  o r  h e r  o w n  d e l u s i o n ( s )  ( M e d i c i n e N e t  2 0 1 0 : 1 ,  
P s y w e b . c o m . ,  u n d a t e d : 2 ) .  A  h e a l t h y  p e r s o n  t h e r e f o r e  s h a r e s  
t h e  d e l u s i o n s  o f  a  p e r s o n  w i t h  a  p s y c h o t i c  d i s o r d e r ,  s u c h  a s  
s c h i z o p h r e n i a .  F o r  e x a m p l e :  A  p e r s o n  w i t h  a  p s y c h o t i c  
d i s o r d e r  b e l i e v e s  a l i e n s  a r e  s p y i n g  o n  h i m  o r  h e r .  T h e  
p e r s o n  w i t h  t h e  s h a r e d  p s y c h o t i c  d i s o r d e r  w i l l  a l s o  b e g i n  t o  
b e l i e v e  i n  s p y i n g  a l i e n s .  A s i d e  f r o m  t h e  d e l u s i o n s ,  t h e  
t h o u g h t s  a n d  b e h a v i o u r  o f  t h e  p e r s o n  s u f f e r i n g  f r o m  t h e  
s h a r e d  p s y c h o t i c  d i s o r d e r ,  a r e  f a i r l y  n o r m a l  ( C l e v e l a n d  
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( g )  S u b s t a n c e - i n d u c e d  p s y c h o t i c  d i s o r d e r  
 
T h i s  c o n d i t i o n  i s  c a u s e d  b y  t h e  u s e  o r  w i t h d r a w a l  f r o m  s o m e  
s u b s t a n c e s  t h a t  m a y  c au s e  h a l l u c i n a t i o n s ,  d e l u s i o n s  o r  
c o n f u s e d  s p e e c h  ( M e d i c i n e N e t  2 0 1 0 : 1 ,  P s y w e b . c o m . ,  
u n d a t e d : 2 ) .  
 
( h )  P s y c h o t i c  d i s o r d e r  d u e  t o  a  m e d i c a l  c o n d i t i o n  
 
H a l l u c i n a t i o n s ,  d e l u s i o n s  o r  o t h e r  s y m p t o m s  m a y  b e  t h e  
r e s u l t  o f  a n o t h e r  i l l n e s s  t h a t  a f f e c t s  t h e  f u n c t i o n  o f  t h e  
b r a i n ,  s u c h  a s  a  h e a d  i n j u r y ,  o r  b r a i n  t u m o u r  ( M e d i c i n e N e t  
2 0 1 0 : 1 ,  P s y w e b . c o m . ,  u n d a t e d : 2 ) .  
 
( i )  P a r a p h r e n i a  
 
T h i s  c o n d i t i o n  s t a r t s  l a t e  i n  l i f e ,  i t  t h e r e f o r e  o c c u r s  i n  t h e  
e l d e r l y  p o p u l a t i o n  ( M e d i c i n e N e t  2 0 1 0 : 1 ,  P s y w e b . c o m . ,  
u n d a t e d : 2 ) .  I t  i s  a  d i s o r d e r  s i m i l a r  t o  p a r a n o i d  
s c h i z o p h r e n i a ,  b u t  w i t h  b e t t e r - p r e s e r v e d  a f f e c t s  a n d  r a p p o r t  
a n d  m u c h  l e s s  p e r s o n a l i t y  d e t e r i o r a t i o n  ( R a v i n d r a n ,  Y a t h am  
&  M u n r o  1 9 9 9 : 1 3 3 - 7 ) .  
 
A p p e n d i x  L  s e r v e s  a s  a  g u i d e l i n e  t o  t h e r a p i s t s  f o r  t h e  
a s s e s s m e n t  a n d  t r e a t m e n t  o f  a n x i e t y  d i s o r d e r s .  
 
I t  i s  i m p o r t a n t  t h a t  t h e  a d d i c t i o n  c o u n s e l l o r  r e c o g n i z e s  t h e   
s y m p t o m s  o f  t h e  m a j o r  p s y c h i a t r i c  d i s o r d e r s  a s s o c i a t e d  w i t h  
a d d i c t i o n ,  a n d  t h a t  h e / s h e  a s s i s t s  t h e  c l i e n t s  s u f f e r i n g  f r o m  
c o - o c c u r r i n g  d i s o r d e r s  i n  a d m i n i s t e r i n g  t r e a t m e n t ,  o r  t h a t  
h e / s h e  r e f e r s  t h e  c l i e n t ,  s o  t h a t  t h e  c o - o c c u r r i n g  d i s o r d e r s  
c a n  b e  t r e a t e d  e f f e c t i v e l y .   
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T h e  a b o v e  s e c t i o n  i n c l u d e d  a  d i s c u s s i o n  o f  t h e  m a j o r  
p s y c h i a t r i c  d i s o r d e r s  a s s o c i a t e d  w i t h  a d d i c t i o n ,  s p e c i f i c a l l y  
d e p r e s s i o n ,  a n d  p e r s o n a l i t y ,  a n x i e t y  a n d  p s y c h o t i c  
d i s o r d e r s .   
 
4 . 5  C O N C L U S I O N  
 
I n  c h a p t e r  f o u r  a  d i s c u s s i o n  w a s  g i v e n  o f  p h a s e  t w o  o f  t h e  
t r e a t m e n t  p r o g r am m e  f o r  a d d i c t i o n .  
 
T h e  a i m  o f  p h a s e  t w o  o f  t h e  t r e a t m e n t  p r o g r a m m e  i s  t o  
p r o v i d e  t h e r a p i s t s  w i t h  g u i d e l i n e s  o n  h o w  t o  a s s i s t  t h e i r  
c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e - w o r l d s .  T o  b e  a b l e  
t o   d o  t h i s ,  t h e r a p i s t s  n e e d  t o  k n o w  h o w  t o  c o n d u c t  a  b i o -
p s y c h o - s o c i a l  i n t e r v i e w ,  a n d  t o  t e a c h  t h e i r  c l i e n t s  c o p i n g  
s k i l l s  a n d  h o w  t o  d e a l  w i t h  c o - o c c u r r i n g  d i s o r d e r s  a n d  
s u b s t a n c e  a b u s e .   
 
T h e  i n f o r m a t i o n  a s  s t i p u l a t e d  a b o v e  w i l l  e q u i p  t h e  
t h e r a p i s t s  t o  a s s i s t  t h e  c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  i n  
t h e i r  l i f e  w o r l d s .   
 
C h a p t e r  f i v e  w i l l  f o c u s  o n  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  T h e  a i m  o f  p h a s e  t h r e e  i s  t o  t a k e  c l i e n t s  b a c k  
t o  t h e i r  f a m i l y  o f  o r i g i n  t o  e n a b l e  t h e m  t o  d e a l  w i t h  c e r t a i n  
a s p e c t s  t h a t  c o u l d  b e  t h e  c a u s e  o f  t h e i r  a d d i c t i o n .  
 
 




CHAPT ER  5  
 
 
 PHASE THREE  OF  T HE T REAT MENT PROGRAMME 
 
 
 - W e  v i s i t  y e s t e r d a y  l o n g  e n o u g h  t o  f e e l  a n d  b e  h e a l e d -  
                 - B e a t t i e -  
 
5 . 1  I N T R O D U C T I O N  
 
 
C h a p t e r  f i v e  w i l l  f o c u s  o n  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  I n  c h a p t e r  f i v e  t h e  r e s e a r c h e r  w i l l  m a k e  u s e  o f  
a  l i t e r a t u r e  r e v i e w  t o  c o m p i l e  a  t r e a t m e n t  p r o g r a m m e  t h a t  
a d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  
a d d i c t i o n .   
 
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  t h e  i n t e r - a c t i v e  p r o c e s s  
i n c l u d e s  i n v o l v e m e n t ,  e x p e r i e n c e  a n d  t h e  a t t r i b u t i o n  o f  
m e a n i n g  b y  m e an s  o f  i n n e r  s p e e c h .  P r o b l e m a t i c  b e h a v i o u r  
l i k e  a d d i c t i o n ,  i s  a  s y m p t o m  o f  s o m e t h i n g  t h a t  w e n t  w r o n g  
i n  t h e  i n d i v i d u a l ’ s  i n t r a - p s y c h i c  s t r u c t u r e .  T h e  i n d i v i d u a l ’ s  
i n t r a - p s y c h i c  s t r u c t u r e  i s  f o r m e d  b y  t h e  i n t r a - p s y c h i c  
p r o c e s s ,  a n d  i t  i s  t h e r e f o r e  n o t  t h e  i n t r a - p s y c h i c  s t r u c t u r e  
t h a t  n e e d s  t o  b e  a d d r e s s e d  a n d  c h a n g e d  i n  t h e  t r e a t m e n t  
p r o g r a m m e ,  b u t  t h e  i n t r a - p s y c h i c  p r o c e s s .  F o r  t h i s  r e a s o n  
t h e  t r e a t m e n t  p r o g r a m m e  w i l l  f o c u s  o n  t h e  i n t r a - p s y c h i c  
p r o c e s s  o f  t h e  i n d i v i d u a l  n am e l y  i n v o l v e m e n t ,  m e a n i n g -
a t t r i b u t i o n ,  e x p e r i e n c e  a n d  s e l f - t a l k .   
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T h e  f a m i l y  s y s t e m s  t h e o r y  s t a t e s  t h a t  i n d i v i d u a l s  c a n n o t  b e  
u n d e r s t o o d  i n  i s o l a t i o n  f r o m  o n e  a n o t h e r ,  b u t  r a t h e r  a s  a  
p a r t  o f  t h e i r  f am i l y  s y s t e m .  A s  m e m b e r s  o f  t h e  s y s t e m  t h e y  
a r e  i n t e n s e l y  c o n n e c t e d  e m o t i o n a l l y  a n d  a f f e c t  e a c h  o t h e r ’ s  
t h o u g h t s  ( m e a n i n g  a t t r i b u t i o n ) ,  f e e l i n g s  ( e x p e r i e n c e )  a n d  
a c t i o n s  ( i n v o l v e m e n t ) .  D u e  t o  t h e  f a c t  t h a t  t h i s  s t u d y  
f o c u s e s  o n  t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n  t h e  
f i r s t  p a r t  o f  c h a p t e r  f i v e  w i l l  d i s c u s s  t h e  i n t r a - p s y c h i c  
p r o c e s s  i n  t h e  f a m i l y  o f  o r i g i n .  T h i s  w i l l  e n a b l e  t h e  
r e s e a r c h e r  t o  c o m p i l e  a  t r e a t m e n t  p r o g r a m m e  t h a t  
a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  
a d d i c t i o n .  
 
T h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  w h e n  t h e  c l i e n t  h a s  
g a i n e d  i n s i g h t  i n t o  t h e  i n t r a - p s y c h i c  s t r u c t u r e  a n d  t h e  f a m i l y  
s y s t e m  t h a t  h e  o r  s h e  g r e w  u p  i n ,  h e a l i n g  n e e d s  t o  t a k e  
p l a c e .  O n l y  t h e r e a f t e r  c a n  a  c e r t a i n  d e g r e e  o f  s e l f -
a c t u a l i z a t i o n  a n d  i m p r o v e d  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’  
o c c u r .  T h e  l a s t  p a r t  o f  c h a p t e r  f i v e  w i l l  t h e r e f o r e  f o c u s  o n  
h o w  t h e  c l i e n t  c a n  h e a l  f r o m  t h e  p o s s i b l e  h u r t s  o f  t h e  p a s t .  
 
5 . 2  T H E  I N T R A - P S Y C H I C  P R O C E S S  I N  T H E  F A M I L Y  O F  
 O R I G I N  
 
A  f a m i l y  i s  a  g r o u p  o f  i n t e r c o n n e c t i n g  p e o p l e ,  e a c h  o f  w h o m  
a f f e c t s  t h e  o t h e r  i n  p r o f o u n d  w a y s .  A  f a m i l y  c o n s i s t s  o f  a  
c o m p l e x  n e t w o r k  o f  l o v e ,  j e a l o u s y ,  p r i d e ,  a n x i e t y ,  j o y ,  g u i l t ,  
-  a  c o n s t a n t  e b b  a n d  f l o w  o f  t h e  f u l l  r a n g e  o f  h u m an  
e m o t i o n s  ( F o r w a r d  1 9 8 9 : 1 5 7 ) .  I t  i s  t h e r e f o r e  t h e  n a t u r e  o f  a  
f a m i l y  t h a t  i t s  m e m b e r s  a r e  i n t e n s e l y  c o n n e c t e d  e m o t i o n a l l y .  
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T h e  m e m b e r s  h a v e  s u c h  a  p r o f o u n d  e f f e c t  o n  e a c h  o t h e r ’ s  
t h o u g h t s  ( m e an i n g  a t t r i b u t i o n ) ,  f e e l i n g s  ( e x p e r i e n c e )  a n d  
a c t i o n s  ( i n v o l v e m e n t )  t h a t  i t  o f t e n  s e e m s  a s  i f  t h e y  a r e  
l i v i n g  u n d e r  t h e  s a m e  ‘ e m o t i o n a l  s k i n ’  ( T h e  B o w e n  Th e o r y ,  
u n d a t e d : 1 ) .   
 
I t  i s  i m p o r t a n t  t o  r e a l i z e  t h a t  t h e  f a m i l y  s y s t e m  c o n s t i t u t e d  
t h e  c h i l d ’ s  e n t i r e  r e a l i t y  w h e n  h e / s h e  g r e w  u p .  A s  a  c h i l d  
e a c h  p e r s o n  m a d e  h i s / h e r  o w n  d e c i s i o n s  a b o u t  w h o  h e / s h e  i s  
a n d  h o w  h e / s h e  i s  s u p p o s e d  t o  i n t e r a c t  w i t h  o t h e r s ,  b a s e d  o n  
h o w  t h e i r  f a m i l y  s y s t e m  t a u g h t  t h e m  t o  s e e  t h e  w o r l d  
( F o r w a r d  1 9 8 9 : 1 5 7 ) .  E a c h  f a m i l y  u n i t  c a n  b e  s e e n  a s  a  
s y s t e m  w h e r e  a l l  t h e  m e m b e r s  a r e  i n v o l v e d  i n  t h i s  p a r t i c u l a r  
s y s t e m  w h e r e  i t  f u n c t i o n s  e i t h e r  i n  a  h e a l t h y  o r  i n  a  
d y s f u n c t i o n a l  m an n e r .  
 
5 . 2 . 1  I n v o l v e m e n t  i n  t h e  f a m i l y  s y s t e m  
 
D u r i n g  t h e  d i s c u s s i o n  o f  t h e  r e l a t i o n s  t h e o r y  i n  c h a p t e r  t w o  
i t  w a s  s t a t e d  t h a t  i n d i v i d u a l s  g e t  i n v o l v e d  i n  c e r t a i n  e v e n t s  
i n  t h e i r  l i f e - w o r l d s  t h r o u g h  t h e  ‘ s e l f ’  a n d  o t h e r s .  
I n v o l v e m e n t ,  t h e r e f o r e ,  r e f e r s  t o  t h e  a c t  o f  g i v i n g  a t t e n t i o n  
t o  a  p e r s o n  o r  o b j e c t  b e c a u s e  a  p e r s o n  w a n t s  t o  d o  s o .  
I n v o l v e m e n t  a l s o  l e a d s  t o  t h e  a c h i e v e m e n t  o f  g o a l s  a n d  t o  
f u l f i l m e n t  w i t h i n  a  p e r s o n ’ s  l i f e - w o r l d .  I n a d e q u a t e  
i n v o l v e m e n t  a f f e c t s  a n  i n d i v i d u a l ’ s  c o g n i t i v e  s t r u c t u r e ,  
e m o t i o n a l  l i f e  a n d  v a l u e  s y s t e m  a n d  c o u l d  p r o m o t e  u n d e r -
a c t u a l i z a t i o n  w h i c h ,  i n  t u r n ,  g i v e s  r i s e  t o  a n x i e t y ,  
f r u s t r a t i o n ,  f a i l u r e ,  e t c .  
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5 . 2 . 1 . 1  W h y  t h e  c l i e n t  n e e d s  t o  g e t  i n v o l v e d  
 
A c c o r d i n g  t o  B l a c k  ( 2 0 0 1 : 1 0 6 ) ,  r e c o v e r y  f r o m  a d d i c t i o n  
b e g i n s  w h e n  t h e  c l i e n t  s t a r t s  s p e a k i n g  t h e  t r u t h  a b o u t  t h e  
f a m i l y  h e / s h e  g r e w  u p  i n ,  r e f e r r i n g  t o  h i s / h e r  r e a l i t y ,  a s  
w e l l  h i s / h e r  e x p e r i e n c e s .  T h e  c l i e n t  n e e d s  t o  u n d e r s t a n d  
t h a t  h e / s h e  i s  n o t  s u p p o s e d  t o  e x p l o r e  t h e  p a s t  t o  a t t r i b u t e  
b l a m e ,  b u t  t o  d i s c o v e r  a n d  a c k n o w l e d g e  r e a l i t y .  B l a c k  
f u r t h e r  s t a t e s  ( 2 0 0 1 : 1 0 6 )  t h a t  i f  t h e  c l i e n t  d o e s  n o t  t a l k  
h o n e s t l y  a b o u t  h i s / h e r  e x p e r i e n c e s ,  h e / s h e  u l t i m a t e l y  
b e t r a y s  h i m s e l f / h e r s e l f ,  a n d  t h e  h e a l t h  o f  t h e  f am i l y .  
 
T o  e n a b l e  a  c l i e n t  t o  s p e a k  t h e  t r u t h  a b o u t  t h e  f a m i l y  
s y s t e m  t h a t  h e / s h e  g r e w  u p  i n ,  a n d  n am e  h i s / h e r  r e a l i t y  a n d  
h i s / h e r  e x p e r i e n c e s  o f  t h e  p a s t ,  h e  o r  s h e  n e e d s  t o  g a i n  
i n s i g h t  i n  a n d  u n d e r s t a n d  h i s / h e r  o w n  i n v o l v e m e n t  i n  t h e  
f a m i l y  s y s t e m  t h a t  h e / s h e  g r e w  u p  i n .  T h i s  w i l l  e n a b l e  h i m  
o r  h e r  t o  u n d e r s t a n d  a n y  d y s f u n c t i o n s  t h a t  o c c u r r e d  i n  
h i s / h e r  o w n  f a m i l y  o f  o r i g i n .   
 
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  i t  i s  i m p o s s i b l e  t o  g a i n  
k n o w l e d g e  r e g a r d i n g  a n y  a s p e c t  i f  a n  i n d i v i d u a l  d o e s  n o t  
g e t  i n v o l v e d  w i t h  t h a t  a s p e c t .  B y  g a i n i n g  i n s i g h t  i n t o  t h e  
d y s f u n c t i o n s  o f  h i s / h e r  f a m i l y  o f  o r i g i n ,  t h e  c l i e n t  w i l l  a l s o  
b e c o m e  i n v o l v e d  i n  t h e  t h e r a p e u t i c a l  p r o c e s s .  T h i s  
i n v o l v e m e n t  c o u l d  b e  v i e w e d  a s  t h e  b e g i n n i n g  o f  t h e  h e a l i n g  
p r o c e s s .  
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S e s s i o n  o n e :  e x e r c i s e  1 :  T h e  t r e a t m e n t  p r o g r am m e  a n d  t h e  
c l i e n t ’ s  i n v o v e m e n t  i n  t h e  f a m i l y  s y s t e m  a n d  t h e  
t h e r a p e u t i c a l  p r o c e s s   
 
T h e  a i m  o f  e x e r c i s e  o n e  o f  s e s s i o n  o n e  o f  t h e  t r e a t m e n t  
p r o g r a m m e  w i l l  b e  t o  p r o v i d e  t h e  c l i e n t  w i t h  i n s i g h t  i n t o  t h e  
i m p o r t a n t  r o l e s  o f  t h e  f a m i l y  o f  o r i g i n  t h a t  h e / s h e  g r e w  u p  
i n .  T h e  p u r p o s e  o f  t h e  e x e r c i s e  i s  a l s o  t o  m a k e  t h e  c l i e n t  
a w a r e  o f  a n y  t h o u g h t s  ( m e a n i n g  a t t r i b u t i o n )  o r  e m o t i o n s  
( e x p e r i e n c e s )  r e g a r d i n g  h i s / h e r  f a m i l y  o f  o r i g i n .  D u r i n g  
s e s s i o n  o n e ,  t h e  t h e r a p i s t  w i l l  m ak e  u s e  o f  r e l a x a t i o n  
t e c h n i q u e s ,  a n d  w h i l e  t h e  c l i e n t  i s  i n  a  r e l a x e d  s t a t e  t h e  
t h e r a p i s t  w i l l  r e a d  a l o u d  i n f o r m a t i o n  o n  t h e  d i f f e r e n t  r o l e s  
o f  t h e  f am i l y  o f  o r i g i n .  T h e r e a f t e r  t h e  c l i e n t  n e e d s  t o  w r i t e  
d o w n  a n y  t h o u g h t s  o r  e m o t i o n s  t h a t  h e / s h e  e x p e r i e n c e d  
d u r i n g  t h e  r e a d i n g .  T h e  a b o v e  e x e r c i s e  w i l l  p r o v i d e  i n s i g h t  
i n t o  t h e  d i f f e r e n t  r o l e s  o f  a  f am i l y  s y s t e m ,  a n d  t h e  c l i e n t  
m a y  b e g i n  t o  r e c o g n i s e  c e r t a i n  d y s f u n c t i o n s  i n  h i s / h e r  
f a m i l y  o f  o r i g i n .   
 
5 . 2 . 1 . 2  T h e  c o n t r i b u t i o n s  o f  a  f a m i l y  s y s t e m  
 
H e a l t h y  f a m i l i e s  h a v e  c e r t a i n  c h a r a c t e r i s t i c s  t h a t  d i s t i n g u i s h  
t h e m  f r o m  d y s f u n c t i o n a l  f a m i l i e s  ( F e r g u s o n  2 0 1 0 : 1 ) .  A  
h e a l t h y  f a m i l y  s y s t e m  i s  s u p p o s e d  t o  m a k e  c e r t a i n  p o s i t i v e  
c o n t r i b u t i o n s  i n  a  c h i l d ’ s  l i f e  a t  c e r t a i n  t i m e s  d u r i n g  t h e  
c h i l d h o o d  y e a r s .  W h e n  t h i s  h a p p e n s  t h e  c h i l d  g r o w s  u p  t o  b e  
a  w e l l - a d j u s t e d  p e r s o n  ( H u r l o c k  1 9 7 8 : 4 9 4 ) .  A  d y s f u n c t i o n a l  
f a m i l y  e i t h e r  f a i l s  t o  p e r f o r m  t h e  t a s k s  o f  t h e  p u r p o s e  o f  a  
f a m i l y ,  o r  o n l y  m a n a g e s  t o  p e r f o r m  t h o s e  t a s k s  b y  m e a n s  o f  
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h a r m f u l  o r  c o u n t e r - p r o d u c t i v e  m e t h o d s .  T h u s  t h e  
d y s f u n c t i o n a l  f am i l y  s y s t e m  c an  b e  s e e n  a s  a  s y s t e m  t h a t  
h u r t s  t h e  p e o p l e  i n  i t  ( S e k o u r i  2 0 1 0 : 1 ) .   
 
O n e  o f  t h e  c h a r a c t e r i s t c s  o f  a  h e a l t h y  f a m i l y  s y s t e m  i s  t h a t  
i m p o r t a n t  c o n t r i b u t i o n s  a r e  m a d e  d u r i n g  c e r t a i n  t i m e s  i n  t h e  
c h i l d ’ s  d e v e l o p m e n t .  T h e r e b y  t h e  f a m i l y  b e c o m e s  i n v o l v e d  i n  
t h e  l i f e - w o r l d  o f  t h e  c h i l d  a n d  s e l f - a c t u a l i z a t i o n  i s  
p r o m o t e d .  I t  c a n  b e  a r g u e d  t h a t  a  d y s f u n c t i o n a l  f a m i l y  
s y s t e m ,  o n  t h e  o t h e r  h an d ,  d o e s  n o t  m ak e  a n y  o r  o n l y  s o m e  
c o n t r i b u t i o n s  a n d  t h a t  t h e  l a c k  o f  p o s i t i v e  c o n t r i b u t i o n s  m a y  
h u r t  t h e  f a m i l y  m e m b e r s .   
 
T h e  c o n t r i b u t i o n s  o f  a  f a m i l y  s y s t e m  i n c l u d e :  
 
 ( a )  S e c u r i t y  
 
I n  a  h e a l t h y  f am i l y  s y s t e m  f e e l i n g s  o f  s e c u r i t y  o n  g r o u n d s  
o f  b e i n g  a  m e m b e r  o f  a  s t a b l e  g r o u p  m a y  b e  e x p e r i e n c e d  
( H u r l o c k  1 9 7 8 : 4 9 4 ) .  T h e  m e m b e r s  k n o w  t h a t  t h e  f a m i l y  w i l l  
m a i n t a i n  s t a b i l i t y  o v e r  t i m e .  T h e y  k n o w  t h a t  a  p o s i t i v e  
f a m i l y  s i t u a t i o n  h a s  t h e  a b i l i t y  t o  w i t h s t a n d  t h e  d i s r u p t i v e  
f o r c e s  t h a t  c o m e  w i t h  b e i n g  a l i v e ,  a n d  t h i s  c r e a t e s  a  s e n s e  
o f  s e c u r i t y  a m o n g  t h e  m e m b e r s  ( F e r g u s o n  2 0 1 0 : 1 ) .  
 
F o r w a r d  ( 2 0 0 7 : 6 2 )  s t a t e s  t h a t  b e h a v i o u r  i n  d y s f u n c t i o n a l  
h o m e s  a r e  o f t e n  i n c o n s i s t e n t .  T h e  r u l e s  t h a t  a p p l y  t h e  o n e  
d a y  d o  n o t  a p p l y  t h e  n e x t .  B l a c k  ( 2 0 0 1 : x i )  i n d i c a t e s  t h a t  
c h i l d r e n  w h o ,  f o r  e x am p l e ,  g r o w  u p  w i t h  a d d i c t i o n  l i v e  w i t h  
f e a r ,  l o n e l i n e s s  a n d  c o n f u s i o n .  A c c o r d i n g  t o  B e a t t i e  
( 1 9 8 9 : 1 1 4 ) ,  c h i l d r e n  f r o m  d y s f u n c t i o n a l  f am i l i e s  m a y  h a v e  
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b e e n  s o  d e p r i v e d  o f  p r o t e c t i o n  a n d  c o n s i s t e n c y  t h a t  t h e y  
b e l i e v e  p e o p l e  a r e  g e n e r a l l y  u n t r u s t w o r t h y .  
  
 ( b )  N e e d s  
  
I n  a  h e a l t h y  f am i l y  s y s t e m  n e e d s  a r e  a c k n o w l e d g e d ,  a n d  
f a m i l y  m e m b e r s  t r y  t o  f i n d  w ay s  o f  m e e t i n g  o n e  a n o t h e r ’ s  
n e e d s  ( C h a p m an ,  u n d a t e d : 1 ) .  T h e  c h i l d r e n  r e l y  o n  t h e  
a d u l t s  i n  t h e  f am i l y  t o  m e e t  t h e i r  p h y s i c a l  a n d  p s y c h o l o g i c a l  
n e e d s  ( H u r l o c k  1 9 7 8 : 4 9 4 ) .  
 
C h i l d r e n  n e e d  t o  b e  a b l e  t o  d e p e n d  o n  t h e i r  p a r e n t s  t o  m e e t  
t h e i r  p h y s i c a l  a n d  e m o t i o n a l  n e e d s  i n  o r d e r  t o  d e v e l o p  t r u s t  
( B l a c k  2 0 0 1 : 3 4 ) .  D a y t o n  ( 2 0 0 7 : 4 8 )  i n d i c a t e s  t h a t  i f  t h e  
p a r e n t s  a r e  t h e  s o u r c e  o f  t h e i r  c h i l d r e n ’ s  s t r e s s ,  t h e  c h i l d r e n  
a r e  n o t  o n l y  f r i g h t e n e d ,  b u t  t h e  p e r s o n  t h e y  w o u l d  n o r m a l l y  
g o  t o  f o r  c o m f o r t  a n d  r e a s s u r a n c e  i s  l o s t  t o  t h e m .  T h i s  c a n  
r e s u l t  i n  t h e  c h i l d  f e e l i n g  c o n f u s e d  a n d  b e t r a y e d  b e c a u s e  t h e  
p a r e n t  w h o m  t h e y  n e e d  i s  u n a v a l i a b l e  o r  c a u s e s  p a i n  a n d  
f e a r .  
 
 ( c )  I m p e r f e c t i o n  
 
F a m i l y  m e m b e r s  o f  a  h e a l t h y  f a m i l y  s y s t e m  k n o w  t h a t  
e v e r y o n e  m ay  n o t  n e c e s s a r i a l y  a p p r o v e  o f  a l l  t h e i r  
b e h a v i o u r ,  b u t  t h e y  k n o w  t h a t  t h e y  a r e  l o v e d  n o n e t h e l e s s  
( F e r g u s o n  2 0 1 0 : 1 ) .  S o u r c e s  o f  a f f e c t i o n  a r e  a l w a y s  p r e s e n t ,  
r e g a r d l e s s  o f  w h a t  t h e  m e m b e r s  d o  ( H u r l o c k  1 9 7 8 : 4 9 4 ) .  
L o v e  i s  n o t  w i t h h e l d  a s  p u n i s h m e n t .  T h e  m e m b e r s  k n o w  t h a t  
t h e y  a r e  f r e e  t o  b e  t h e  p e o p l e  t h a t  t h e y  a r e ,  w i t h o u t  f e a r  o f  
r i d i c u l e  o r  r e j e c t i o n  ( F e r g u s o n  2 0 1 0 : 1 ) .  
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A c c o r d i n g  t o  W h i t h f i e l d  ( 2 0 0 6 : 3 7 ) ,  s o m e  c o m m o n  p a r e n t a l  
c o n d i t i o n s  i n  d y s f u c t i o n a l  f a m i l y  s y s t e m s ,  i n c l u d e  e x t r e m e  
r i g i d i t y ,  p u n i t i v e n e s s ,  j u d g m e n t a l n e s s ,  p e r f e c t i o n  a n d  c o l d  
o r  n o n - l o v i n g  r e l a t i o n s h i p s .  B l a c k  ( 2 0 0 1 : 1 3 )  s t a t e s  t h a t  
e m o t i o n s  i n  d y s f u n c t i o n a l  f a m i l y  s y s t e m s  a r e  o f t e n  n o t  
s h a r e d ,  a n d  w h e n  t h e y  a r e  e x p r e s s e d ,  i t  i s  d o n e  i n  a  
j u d g e m e n t a l  w a y ,  w i t h  b l a m e  b e i n g  p l a c e d  o n  o n e  a n o t h e r .  
 
( d )  C u r i o s i t y  
 
T h e  f o u n d a t i o n  o f  a  h e a l t h y  f a m i l y  i s  b a s e d  o n  l e a r n i n g  a n d  
o n  e m b r a c i n g  n e w  t h i n g s .  T h e  m e m b e r s  e n c o u r a g e  e a c h  
o t h e r  t o  t a k e  r e a s o n a b l e ,  e m o t i o n a l  r i s k s  ( C h a p m a n ,  
u n d a t e d : 1 ) .  G u i d a n c e  i n  t h e  d e v e l o p m e n t  o f  s o c i a l l y  
a p p r o v e d  p a t t e r n s  o f  b e h a v i o u r  i s  a l s o  p r o v i d e d  ( H u r l o c k  
1 9 7 8 : 4 9 4 ) .   
 
D u r i n g  a d o l e s c e n c e  t h e  v a l u e s  a n d  a u t h o r i t y  o f  p a r e n t s  a r e  
a c t i v e l y  c o n f r o n t e d  b y  t h e  c h i l d r e n  i n  t h e  f a m i l y  s y s t e m .  I n  a  
r e a s o n a b l y  s t a b l e  f a m i l y ,  p a r e n t s  a r e  a b l e  t o  w i t h s t a n d  m u c h  
o f  t h e  a n x i e t y  t h a t  t h e s e  c h an g e s  c r e a t e .  H o w e v e r ,  p a r e n t s  
i n  a  d y s f u n c t i o n a l  f a m i l y  s y s t e m  a r e  n o t  s o  u n d e r s t a n d i n g .  
T h e y  t e n d  t o  e x p e r i e n c e  t h i s  c o n f r o n t a t i o n  a s  a  p e r s o n a l  
a t t a c k  a n d  t h e y  d e f e n d  t h e m s e l v e s  b y  r e i n f o r c i n g  t h e i r  
c h i l d ’ s  d e p e n d e n c e  a n d  h e l p l e s s n e s s  ( F o r w a r d  1 9 8 9 : 1 6 ) .  
A c c o r d i n g  t o  B l a c k  ( 2 0 0 1 : 4 0 ) ,  c h i l d r e n  f r o m  d y s f u n c t i o n a l  
h o m e s  l e a r n  t o  f o c u s  o n  t h e  e n v i r o n m e n t ,  o r  o n  o t h e r  
p e o p l e ,  o r  l e a r n  t o  d e t a c h  t h e m s e l v e s  f r o m  t h e i r  f a m i l i e s ,  t o  
e n a b l e  t h e m  n o t  t o  f e e l  a n y  e m o t i o n s .  T h e s e  c h i l d r e n  l e a r n  
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t o  d e n y  t h e i r  f e e l i n g s  a n d  l i v e  e m o t i o n a l l y  i s o l a t e d .  S o m e  
l e a r n  t o  r e p r e s s  t h e i r  f e e l i n g s ,  w h i l e  o t h e r s  s i m p l y  d o  n o t  
f e e l .  B l a c k  ( 2 0 0 1 : 4 5 )  a l s o  s t a t e s  t h a t  c h i l d r e n  f r o m  a  
d y s f u n c t i o n a l  f am i l y  s y s t e m  l e a r n  n o t  t o  a s k ,  a n d  n o t  t o  
e x p e c t .  I f  y o u  a s k  f o r  i n f o r m a t i o n  o r  g u i d an c e ,  y o u  m a y  b e  
r i d i c u l e d  o r  s h am e d .  I f  y o u  a s k  f o r  s o m e t h i n g  t h a t  y o u  n e e d ,  
y o u  k n o w   i t  w i l l  b e  d e n i e d .  
 
 
( e )  D e p e n d e n c e  
 
T h e  h e a l t h y  f a m i l y  c o n s t i t u t e s  t h e  p e o p l e  a  c h i l d  c a n  t u r n  t o  
f o r  h e l p  i n  s o l v i n g  t h e  p r o b l e m s  h e  o r  s h e  f a c e s  i n  h i s  o r  
h e r  a d j u s t m e n t  t o  l i f e  ( H u r l o c k  1 9 7 8 : 4 9 4 ) .  T h e  m e m b e r s  
t r u s t  a n d  c o u n t  o n  o n e  a n o t h e r .  T h e y  d o  n o t  f e e l  a n  
o b l i g a t i o n ,  g u i l t y  o r  s h am e  f o r  b e i n g  l o y a l  t o  o n e  a n o t h e r ;  
t h e y  f e e l  p r o u d  a n d  p r i v i l e g e d  t o  b e  p a r t  o f  t h e  f a m i l y  
( C h a p m an ,  u n d a t e d : 1 ) .  
 
F o r w a r d  ( 1 9 8 9 : 1 6 2 )  s t a t e s  t h a t  m e m b e r s  o f  a  d y s f u n c t i o n a l  
f a m i l y  s y s t e m  b l i n d l y  o b e y  f a m i l y  r u l e s ,  b e c au s e  t o  d i s o b e y  
i s  t o  b e  a  t r a i t o r  t o  o n e ’ s  f a m i l y .  S h e  ( 1 9 8 9 : 1 6 3 )  f u r t h e r  
s t a t e s  t h a t  b l i n d  o b e d i e n c e  t o  f a m i l y  r u l e s  l e a d s  t o  
d e s t r u c t i o n  a n d  s e l f - d e f e a t i n g  b e h a v i o u r .     
 
 ( f )  G u i d an c e  
 
T h e  h e a l t h y  f am i l y  p r o v i d e s  i t s  m e m b e r s  w i t h  g u i d an c e  a n d  
h e l p  i n  l e a r n i n g  s k i l l s  –  m o t o r ,  v e r b a l  a n d  s o c i a l  ( H u r l o c k  
1 9 7 8 : 4 9 4 ) .  H o w e v e r ,  t h e  f a m i l y  m e m b e r s  a r e  n o t  e x p e c t e d  
t o  h a v e  a l l  t h e  a n s w e r s .  M e m b e r s  a r e  a l l o w e d  t o  l e t  d o w n  
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t h e i r  g u a r d  a t  h o m e  a n d  b e  ‘ c h i l d - l i k e ’  f r o m  t i m e  t o  t i m e  
( C h a p m an ,  u n d a t e d : 1 ) .  
 
T h e  d y s f u n c t i o n a l  f a m i l y  d o e s  n o t  p r o v i d e  i t s  m e m b e r s  w i t h  
g u i d an c e  a n d  h e l p  w i t h  r e g a r d  t o  t h e  l e a r n i n g  o f  s k i l l s .  
P a r e n t s  r a t h e r  p r o v i d e  t h e i r  c h i l d r e n  w i t h  d i s t o r t e d  b e l i e f s  
a n d  r e s i s t  a n y  e x t e r n a l  r e a l i t y  t h a t  c h a l l e n g e s  t h e i r  o w n  
b e l i e f  s y s t e m  ( F o r w a r d  1 9 8 9 : 1 5 9 , 1 6 1 ) .  A c c o r d i n g  t o  T h e  
I m p a c t  A l a s k a  C o u n s e l l i n g  S e r v i c e s  ( u n d a t e d : 1 ) ,  t h e  r u l e s  i n  
a  d y s f u n c t i o n a l  f a m i l y  s y s t e m  k e e p  t h e  m e m b e r s  o p e r a t i n g  
w i t h  m a s k s  a n d  p r e t e n c e .  O v e r  t i m e  t h i s  l a c k  o f  a u t h e n t i c i t y  
r e s u l t s  i n  d e e p l y  e n t r e n c h e d  f a l s e  b e l i e f s  i n  t h e  f a m i l y  
m e m b e r s ,  a n d  e v e n   w h e n  t h e  c h i l d  i s  g r o w n  u p ,  t h e s e  
t h o u g h t  p a t t e r n s  m a y  b e  v e r y  d i f f i c u l t  t o  b r e a k .  
 
 ( g )  W o r t h i n e s s  
  
H e a l t h y  f a m i l i e s  m o d e l  a t t i t u d e s  o f  w o r t h i n e s s  ( C h a p m an ,  
u n d a t e d : 1 ) .  E a c h  m e m b e r  i s  c o m m i t t e d  t o  m a i n t a i n i n g  
p o s i t i v e  r e l a t i o n s  a n d  r e g a r d   f o r  t h e  d i f f e r e n t  m e m b e r s .  
T h e  m e m b e r s  k n o w  t h a t  t h e y  a r e  w e l c o m e ,  w a n t e d ,  l o v e d ,  
a n d  c o n n e c t e d  t o  t h e  f a m i l y  ( F e r g u s o n  2 0 1 0 : 1 ) .   
 
B e a t t i e  ( 1 9 8 9 : 1 1 4 )  i n d i c a t e s  t h a t  c h i l d r e n  f r o m  
d y s f u n c t i o n a l  h o m e s  h a v e  b e e n  s o  d e p r i v e d  o f  l o v e  t h a t  t h e y  
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T h e  t r e a t m e n t  p r o g r a m m e  a n d  t h e  c o n t r i b u t i o n s  o f  a  h e a l t h y  
f a m i l y  ( s e s s i o n  o n e :  e x e r c i s e  2 )  
 
T h e  s e c o n d  a i m  o f  s e s s i o n  o n e  i s  t o  m a k e  c l i e n t s  a w a r e  o f  
t h e  c o n t r i b u t i o n s  o f  a  h e a l t h y  f a m i l y  s y s t e m .  T h i s  w i l l  
e n a b l e  t h e m  t o  d e t e r m i n e  i f  t h e s e  c o n t r i b u t i o n s  w e r e  m a d e  
i n   t h e i r  o w n  f am i l i e s  o f  o r i g i n .  C l i e n t s  m a y  t h e n  b e g i n  t o  
r e c o g n i s e  t h e  d y s f u n c t i o n s  i n   t h e i r  o w n  f a m i l i e s  o f  o r i g i n .  
I t  i s  i m p o r t a n t  t o  u n d e r s t a n d  t h a t  i n d i v i d u a l s  w h o  w e r e  
r a i s e d  i n  a  d y s f u n c t i o n a l  f a m i l y  s y s t e m ,  o f t e n  e x p e r i e n c e  a n  
a b s e n c e  o f  k n o w l e d g e ,  a w a r e n e s s  a n d  u n d e r s t a n d i n g  o f  w h a t  
c o n s t i t u t e s  a  ‘ h e a l t h y ’  f a m i l y  ( F e r g u s o n  2 0 1 0 : 1 ) .  T h e  
d y s f u n c t i o n a l  s y s t e m  t h a t  t h e y  w e r e  r a i s e d  i n  w a s  t h e i r  o n l y  
r e f e r e n c e ,  a n d  f o r  t h e m  n o  c o m p a r i s o n  e x i s t e d  w i t h  a n y  
o t h e r  f a m i l y .  T h i s  m a y  c a u s e  t h e  c l i e n t  t o  b e  u n aw a r e  o f  t h e  
d y s f u n c t i o n s  w i t h i n  h i s  f a m i l y  o f  o r i g i n .  T h u s ,  f o r  t h e  
h e a l i n g  p r o c e s s  t o  b e g i n ,  t h e  c l i e n t  n e e d s  t o  g a i n  i n s i g h t  
i n t o  t h e s e  d y s f u n c t i o n s .  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  t h e  c o n t e n t  o f  t h e  n e x t  
s e s s i o n s  ( s e s s i o n  o n e )  
 
T h e  l a s t  a i m  o f  s e s s i o n  o n e  i s  t o  p r o v i d e  t h e  c l i e n t  w i t h  
i n f o r m a t i o n  o n  t h e  d i f f e r e n t  a s p e c t s  t h a t  w o u l d  b e  
a d d r e s s e d  i n  t h e  t r e a t m e n t  p r o g r a m m e .  T h i s  i s  d o n e  t o  
p r o v i d e  t h e  c l i e n t s  w i t h  a  f r a m e w o r k  a g a i n s t  w h i c h  t h e y  c a n  
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5 . 2 . 1 . 3  L e t t e r  w r i t i n g  
 
 
T h e  r e s e a r c h e r  a g r e e s  w i t h  D a y t o n  ( 2 0 0 7 : 2 3 5 )  w h e r e  s h e  
i n d i c a t e s  t h a t  l e t t e r - w r i t i n g  i s  a n  a m a z i n g  t o o l  t h a t  c a n  h e l p  
c l i e n t s  t o  p r o c e s s  t h e i r  e m o t i o n s  a n d  g a i n  r e l i e f  f r o m  p a s t  
h u r t s .  T h e  c l i e n t  n e e d s  t o  s t a r t  w r i t i n g  l e t t e r s  t o  t h e  
m e m b e r s  o f  h i s / h e r  f a m i l y  o f  o r i g i n ,  a t  t h e  b e g i n n i n g  o f  t h e  
t h e r a p e u t i c a l  p r o c e s s .  A f t e r  e a c h  s e s s i o n  t h e  c l i e n t  n e e d s  t o  
c o n t i n u e  w i t h  h i s / h e r  l e t t e r s .  I t  i s  i m p o r t a n t  f o r  t h e  c l i e n t  
t o  u n d e r s t a n d  t h a t  t h e  l e t t e r s  a r e  n o t  m e a n t  t o  b e  s e n t  t o  
a n y o n e .  T h e y  h a v e  t o  b r i n g  t h e  l e t t e r s  t o  t h e  l a s t  
t h e r a p e u t i c a l  s e s s i o n .  
 
5 . 2 . 1 . 4  D r a w  u p  a  g e n e a g r a m  
 
F a m i l y  s y s t e m s  t h e r a p i s t s  a l w a y s  b e g i n  t r e a tm e n t  w i t h  a  
s u r v e y  o f  t h e  d i f f e r e n t  f am i l y  m e m b e r s  ( P a p e r o  1 9 9 0 : 6 8 ) .  
T h i s  i s  r e f e r r e d  t o  a s  a  g e n e a g r a m .  G e n e a g r a m s  a r e  u s e d  t o  
l a y  o u t  a  m a p  o f  t h e  f am i l y ,  u s i n g  s p e c i f i c  s y m b o l s  t o  
r e p r e s e n t  t h e  d i f f e r e n t  i n d i v i d u a l s  a n d  t h e  n a t u r e  o f  t h e i r  
r e l a t i o n s h i p s  ( J o s e p h  2 0 1 0 : 1 4 0 ) .  B y  p a r t i c i p a t i n g  i n  t h e  
c o n s t r u c t i o n  o f  t h e  g e n e a g r a m  t h e  c l i e n t  g a i n s  i n s i g h t  i n t o  
h i s / h e r  f a m i l y  p r o c e s s e s .  W i t h  t h e  h e l p  o f  t h e s e  i n s i g h t s ,  
f a m i l y  m e m b e r s  l e a r n  t o  a p p r e c i a t e  t h a t  t h e i r  b e h a v i o u r  i s  
r e l a t e d  t o  l a r g e r  s y s t e m i c  p r o c e s s e s .  T h e y  a l s o  b e c o m e  
a w a r e  o f  t h e  i n f l u e n c e s  o f  t h e s e  p r o c e s s e s  i n  t h e i r  o w n  
l i v e s .  C l i e n t s  o f t e n  a l s o  b e c o m e  a w a r e  o f  h o w  t h e i r  o w n  
b e h a v i o u r  i n f l u e n c e s  t h e  f u n c t i o n i n g  o f  t h e  f a m i l y  
( K i l p a t r i c k  &  H o l l a n d  2 0 0 9 : 1 7 8 ) .  
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T h e  t r e a t m e n t  p r o g r a m m e  an d  t h e  f a m i l y  g e n e ag r a m  ( s e s s i o n  
t w o :  e x e r c i s e  1 )  
 
T h e  c o n s t r u c t i o n  o f  a  g e n e ag r a m  i s  o f t e n  v e r y  t i m e -
c o n s u m i n g .  T h e  e n t i r e  s e s s i o n  tw o  w i l l  t h u s  b e  s p e n t  o n  t h e  
c o n s t r u c t i o n  o f  t h e  g e n e a g r am .  T h e  c l i e n t  n e e d s  t o  d r a w  a  
g e n e a g r a m  o f  h i s / h e r  w h o l e  f a m i l y  o f  o r i g i n ,  i n c l u d i n g  
p e r s o n s  w h o  h a v e  a l r e a d y  p a s s e d  a w a y .   H e / s h e  a l s o  n e e d s  t o  
a n s w e r  r e l e v an t  q u e s t i o n s  a b o u t  h i m -  o r  h e r s e l f ,  f o r  t h e  
t h e r a p i s t  t o  d e t e r m i n e  t h e  r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’ .   
 
 
5 . 2 . 1 . 5  S u m m a r y  
 
T h e  c l i e n t ’ s  i n v o l v e m e n t  w i t h  h i s  o r  h e r  f am i l y  o f  o r i g i n  w i l l  
b e  i n v e s t i g a t e d  i n  t h e  t r e a m e n t  p r o g r a m m e  b y  p r o v i d i n g  t h e  
c l i e n t  w i t h  i n s i g h t  i n t o  t h e  d i f f e r e n t  r o l e s  o f  a  f a m i l y  
s y s t e m ,  a n d  a l s o  w i t h  i n f o r m a t i o n  o n  t h e  c h a r a c t e r i s t i c s  o f  a  
h e a l t h y  f a m i l y  s y s t e m .  Th e r a p i s t s  w i l l  a l s o  a s s i s t  c l i e n t s  
w i t h  t h e  d r a w i n g  o f   a  f a m i l y  g e n e a g r a m ,  a n d  c l i e n t s  w i l l  
s t a r t  w r i t i n g  l e t t e r s  t o  t h e  d i f f e r e n t  m e m b e r s  o f  t h e i r  f a m i l y  
o f  o r i g i n .  
 
5 . 2 . 2  E x p e r i e n c e  i n  a  f a m i l y  s y s t e m  
 
T h e  r e l a t i o n s  t h e o r y  p r o p o s e s  t h a t  a n  i n d i v i d u a l  a t t r i b u t e s  
m e a n i n g  w h e n  h e / s h e  g e t s  i n v o l v e d  w i t h  a s p e c t s  i n  h i s / h e r  
l i f e  w o r l d .  T h i s  m e a n i n g  t h a t  i s  a t t r i b u t e d  c o u l d  b e  e i t h e r  
p o s i t i v e  o r  n e g a t i v e .  T h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  m a d e  
t h a t  b y  m e a n s  o f  t h e  c l i e n t ’ s  i n v o l v e m e n t  i n  h i s  o r  h e r  f am i l y  
o f  o r i g i n ,  p o s i t i v e  o r  n e g a t i v e  m e a n i n g s  a r e  a t t r i b u t e d  t o  t h e  
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f a m i l y  s y s t e m .  T h u s ,  t h e  c l i e n t ’ s  e x p e r i e n c e  o f  t h e  f am i l y  
s y s t e m  w i l l  e i t h e r  b e  p o s i t i v e  o r  n e g a t i v e ,  b a s e d  o n  h i s / h e r  
e x p e r i e n c e  i n  t h e  f a m i l y  s y s t e m .  
 
T h e  r e l a t i o n s  t h e o r y  f u t h e r  s t a t e s  t h a t  h o w  t h e  c l i e n t  
e x p e r i e n c e s  h i s / h e r  f a m i l y  o f  o r i g i n  w i l l  d e t e r m i n e  t h e  
q u a l i t y  o f  h i s / h e r  r e l a t i o n s h i p s  w i t h  t h e  d i f f e r e n t  m e m b e r s  o f  
h i s  o r  h e r  f a m i l y  o f  o r i g i n .  I f  t h e  c l i e n t  h a d  p o s i t i v e  
e x p e r i e n c e s  i n  h i s  o r  h e r  f a m i l y  o f  o r i g i n ,  i t  w i l l  r e s u l t  i n  
p o s i t i v e  r e l a t i o n s h i p s .  H o w e v e r ,  i f  t h e  c l i e n t ’ s  e x p e r i e n c e s   
w e r e  n e g a t i v e ,  i t  w o u l d  r e s u l t  i n  n e g a t i v e  r e l a t i o n s h i p s  w i t h  
t h e  m e m b e r s  o f  h i s / h e r  f a m i l y  o f  o r i g i n .  
 
A  p e r s o n ’ s  e x p e r i e n c e s  a r e  a l s o  a n  i n d i c a t o r  o f  h o w  h e  o r  s h e  
e x p e r i e n c e s  a n  i d e n t i t y  i n  a  s p e c i f i c  s i t u a t i o n .  W i t h  r e g a r d  t o  
t h i s  s t u d y ,  t h e  c l i e n t ’ s  e x p e r i e n c e s  w i t h i n  h i s / h e r  f a m i l y  o f  
o r i g i n  w i l l  b e  a n  i n d i c a t o r  o f  t h e  w a y  i n  w h i c h  h e  o r  s h e  
e x p e r i e n c e s  h i s  o r  h e r  i d e n t i t i e s  i n  t h e  f am i l y  s y s t e m .  F o r  
e x a m p l e ,  h i s  o r  h e r  e x p e r i e n c e s  c o u l d  b e  a n  i n d i c a t o r  o f   
h o w  h e  o r  s h e  e x p e r i e n c e d  h i m -  o r  h e r s e l f  a s  a  s o n  o r  
d a u g h t e r ,  o r  a  b r o t h e r  o r   a  s i s t e r .  
 
T e s s i n a  ( 2 0 0 3 : 4 )   i n d i c a t e d  t h a t  w h e n  an  i n f a n t ’ s  b r a i n  c e l l s  
d e v e l o p  d u r i n g  i n f a n c y ,  t h i s  d e v e l o p m e n t  i s  i n f l u e n c e d  b y  t h e  
f a m i l y  e n v i r o n m e n t ,  a s  w e l l  a s  b y  t h e  e m o t i o n a l  r e s p o n s e s  
t h a t  a r e  l e a r n e d  d u r i n g  t h i s  p e r i o d .  D a y t o n  ( 2 0 0 7 : 3 3 )  
c o n f i r m s  t h i s  w h e r e  s h e  s t a t e s  t h a t  t h e  e m o t i o n a l  
u n c o n s c i o u s n e s s  o f  t h e  i n d i v i d u a l ,  i n  o t h e r  w o r d s ,  t h e  
i n d i v i d u a l ’ s  w e b  o f  g e s t u r e s  a n d  m e a n i n g ,  i s  f o r m e d  t h r o u g h  
h i s  o r  h e r  i n t e r a c t i o n  w i t h  t h e  e n v i r o n m e n t ,  a n d  w i t h  h i s  o r  
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h e r  f a m i l y  m e m b e r s  o r  c a r e g i v e r s .  S h e  f u r t h e r  s t a t e s  
( 2 0 0 3 : 4 )  t h a t  t h i s  l a y s  t h e  f o u n d a t i o n  f o r  l a t e r  e m o t i o n a l  
g r o w t h .  W h e t h e r  t h e  f a m i l y  i s  h a p p y  a n d  h e a l t h y ,  c o l d  a n d  
w i t h d r a w n ,  v i o l e n t  o r  h o s t i l e ,  c h i l d r e n  d o  n o t   a s k  w h e t h e r  i t  
i s  r i g h t  o r  w r o n g ,  t h e y   s i m p l y  a c c e p t  i t  a s  t h e  “ t h e  w ay  i t  
i s ”  ( T e s s i n a  2 0 0 3 : 4 ) .   
 
A l e x an d e r  ( 2 0 0 9 : 4 5 )  i n d i c a t e d  t h a t  t h e  e n e r g y  o f  l i f e  c o m e s  
f r o m  o u r  e m o t i o n s ,  a n d  t h a t  l i v i n g  t o  t h e  f u l l ,  d o e s  n o t  
m e a n  l i v i n g  w i t h  r e p r e s s e d  o r  h i d d e n  e m o t i o n s .  R a t h e r ,  i t  
i n d i c a t e s  e n j o y i n g  t h e  e m o t i o n s ,  b u t  n o t  b e i n g  c o n t r o l l e d  b y  
t h e m .  
 
I n  t h e  l i g h t  o f  t h e  a b o v e ,  t h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  
t h a t  c l i e n t s  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  f a m i l i e s  n e e d  t o  
b e  g i v e n  t h e  o p p o r t u n i t y  t o  g a i n  k n o w l e d g e  r e g a r d i n g  
c e r t a i n  e m o t i o n s .  I n  h e r  p r a c t i c e ,  a n d   f r o m   t h e  l i t e r a t u r e  
r e s e a r c h ,  t h e  r e s e a r c h e r  c a m e  t o  t h e  c o n c l u s i o n  t h a t  c l i e n t s  
s u f f e r i n g  f r o m  a d d i c t i o n  o f t e n  e x p e r i e n c e  a n g e r  ( B l a c k  
2 0 0 1 : 1 2 4 ,  L e r n e r  2 0 0 4 : 1 0 8 ,  D a y t o n  2 0 0 7 : 1 7 7 ,  W h i t f i e l d  
2 0 0 6 : 9 9 ) ,  g u i l t  ( B l a c k  2 0 0 1 : 1 2 7 ,  G r o h o l  2 0 0 7 : 1 ,  W h i t f i e l d  
2 0 0 6 : 4 3 ) ,  s h a m e  ( B e a t t i e  1 9 8 9 : 1 0 1 ;  B l a c k  2 0 0 1 : 6 8 )  a n d  
‘ f r o z e n ’  e m o t i o n s  ( B e a t t i e  1 9 8 9 : 8 3 ,  D a y t o n  2 0 0 7 : 3 ,  T r i p o s i ,  
u n d a t e d : 1 ) .  
 
A n  i n v e s t i g a t i o n  i n t o  t h e s e  e m o t i o n s ,  a s  w e l l  a s  a s p e c t s  
w h i c h  w i l l  b e  i n c l u d e d  i n  t h e  t r e a t m e n t  p r o g r a m m e ,  w i l l  
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5 . 2 . 2 . 1  G u i l t  
 
A c c o r d i n g  t o  W h i t f i e l d  ( 2 0 0 6 : 4 3 ) ,  g u i l t  i s  t h e  u n c o m f o r t a b l e  
o r  p a i n f u l  f e e l i n g  t h a t  r e s u l t s  f r o m  d o i n g  s o m e t h i n g  t h a t  
v i o l a t e s  o r  b r e a k s  d o w n  p e r s o n a l  s t a n d a r d s  o r  v a l u e s ,  o r  
r e s u l t s  f r o m  h u r t i n g  a n o t h e r  p e r s o n ,  o r  f r o m  b r e a k i n g  a n  
a g r e e m e n t  o r  a  l a w .  G r o h o l  ( 2 0 0 7 : 1 )  d e s c r i b e s  t h e  p u r p o s e  
o f  g u i l t  a s  a  w a r n i n g  s i g n  o f  l e t t i n g  t h e  i n d i v i d u a l  k n o w  
w h e n  h e  o r  s h e  h a s  d o n e  s o m e t h i n g  w r o n g ,  i n  o r d e r  t o  h e l p  
h i m / h e r  d e v e l o p  a  b e t t e r  s e n s e  o f  h i s / h e r  b e h a v i o u r  a n d  
h o w  i t  a f f e c t s  h i m / h e r s e l f  a n d  o t h e r s .  G u i l t ,  t h e r e f o r e ,  
c o n c e r n s  o u r  b e h a v i o u r .   I t  h a s  t o  d o  w i t h  f e e l i n g  b a d  a b o u t  
s o m e t h i n g  t h a t  w e  h a v e  d o n e  o r  h a v e  n o t  d o n e ,  t h a t  w e  
w e r e  s u p p o s e d  t o  h a v e  d o n e  ( W h i t f i e l d  2 0 0 6 : 4 3 ) .  
 
G u i l t  t h a t  i s  u s e f u l  a n d  c o n s t r u c t i v e  i s  c a l l e d  h e a l t h y  g u i l t  
( W h i t f i e l d  2 0 0 6 : 4 4 ) .  B l a c k  ( 2 0 0 1 : 1 5 5 )  r e f e r s  t o  h e a l t h y  o r  
t r u e  g u i l t  a s  a  f e e l i n g  o f  r e g r e t  o r  r e m o r s e  b e c a u s e  o f  t h e  
i n d i v i d u a l ’ s  b e h a v i o u r ,  f o r  e x a m p l e ,  t h e  p e r s o n  i s  
r e s p o n s i b l e  f o r  b e i n g  l a t e ,  f o r  l y i n g  o r  s t e a l i n g .  A c c o r d i n g  
t o  G r o h o l  ( 2 0 0 7 : 1 ) ,  t h e  f u n c t i o n  o f  ‘ h e a l t h y ’  g u i l t  i s  t o  h e l p  
a n  i n d i v i d u a l  t o  g r o w  a n d  m a t u r e ,  w h e n  t h e  i n d i v i d u a l ’ s  
b e h a v i o u r  h a s  b e e n  o f f e n s i v e  o r  h u r t f u l  t o  o t h e r s ,  o r  t o  
h i m / h e r s e l f .  ‘ H e a l t h y ’  g u i l t  s e r v e s  t h e  p u r p o s e  o f  t r y i n g  t o  
h e l p  r e d i r e c t  t h e  i n d i v i d u a l ’ s  m o r a l  o r  b e h a v i o u r a l  c o m p a s s .   
 
H o w e v e r ,  w h e n  g u i l t  i s  d e t r i m e n t a l  t o  t h e  i n d i v i d u a l s ’  
s e r e n i t y ,  t h e i r  p e a c e  o f  m i n d  a n d  t h e i r  f u n c t i o n i n g  –  
i n c l u d i n g  t h e i r  m e n t a l ,  e m o t i o n a l  a n d  s p i r i t u a l  g r o w t h  –  i t  i s  
r e f e r r e d  t o  a s  u n h e a l t h y  g u i l t  ( W h i t f i e l d  2 0 0 6 : 4 3 , 4 4 ) .  B l a c k  
( 2 0 0 1 : 1 5 5 )  r e f e r s  t o  u n h e a l t h y  o r  f a l s e  g u i l t  a s  a  f e e l i n g  o f  
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r e m o r s e  t h a t  c o m e s  f r o m  b e l i e v i n g  t h a t  t h e  i n d i v i d u a l  i s  
r e s p o n s i b l e  f o r  s o m e o n e  e l s e ’ s  b e h a v i o u r  a n d  a c t i o n s .  
‘ U n h e a l t h y ’  g u i l t  m a k e s  t h e  i n d i v i d u a l  f e e l  b a d  f o r  a n y  l i t t l e  
l e g i t i m a t e  r e a s o n  ( G r o h o l  2 0 0 7 : 1 ) .     
 
G u i l t  i s  a  w a r n i n g  s i g n  t h a t  m o s t  i n d i v i d u a l s  l e a r n  t o  
r e c o g n i z e  t h r o u g h  t h e i r  n o r m a l  c h i l d h o o d  d e v e l o p m e n t  
( G r o h o l  2 0 0 7 : 1 ) .  A c c o r d i n g  t o  B l a c k  ( 2 0 0 1 : 1 5 5 ) ,  i t  i s  
i m p o r t a n t  f o r  c h i l d r e n  t o  b e  a b l e  t o  d i s t i n g u i s h  t h e  
d i f f e r e n c e  b e t w e e n  ‘ h e a l t h y ’  a n d  ‘ u n h e a l t h y ’  g u i l t .  W h i t f i e l d  
( 2 0 0 6 : 4 4 )  i s  o f  t h e  o p i n i o n  t h a t  i n d i v i d u a l s  w h o  g r e w  u p  i n  
d y s f u n c t i o n a l  h o m e s  o f t e n  p o s s e s s  a  m i x t u r e  o f  ‘ h e a l t h y ’  
a n d  ‘ u n h e a l t h y ’  g u i l t .  H e  f u r t h e r  s t a t e s  ( 2 0 0 6 : 4 4 )  t h a t  
‘ u n h e a l t h y ’  g u i l t  i n  d y s f u n c t i o n a l  f a m i l y  s y s t e m s  a r e  u s u a l l y  
n o t  h an d l e d  o r  w o r k e d  t h r o u g h ,  b u t  l i n g e r s  o n .  B l a c k  
( 2 0 0 1 : 1 2 8 )  i n d i c a t e s  t h a t  a d u l t s  w h o  g r e w  u p  i n  
d y s f u n c t i o n a l  f am i l i e s  h a v e  t h e  t e n d e n c y  t o  a c c e p t  a l l  t h e  
g u i l t ;  a n d  s h e  s t a t e s  t h a t  t h i s  i s  a  p a t t e r n  t h a t  n e e d s  t o  b e  
b r o k e n .    
 
A c c o r d i n g  t o  W h i t f i e l d  ( 2 0 0 6 : 4 4 ) ,  g u i l t  c a n  b e  r e l i e v e d  b y  
r e c o g n i z i n g  i t s  p r e s e n c e  a n d  b y  w o r k i n g  i t  t h r o u g h  i n  a  
t h e r a p y  s e s s i o n .  G r o h o l  ( 2 0 0 7 : 1 )  s t a t e s  t h a t  ‘ h e a l t h y ’  g u i l t  
i m p l i e s  t e l l i n g  i n d i v i d u a l s  t h a t  t h e y  n e e d  t o  d o  s o m e t h i n g  t o  
r e p a i r  t h e  r e l a t i o n s h i p s  t h a t  a r e  i m p o r t a n t  t o  t h e m .  Th e  
r e s e a r c h e r  b e l i e v e s  t h a t  c l i e n t s  s o m e t i m e s  r e c o g n i z e  t h e  
p r e s e n c e  o f  ‘ h e a l t h y ’  g u i l t  i n  t h e i r  l i v e s ,  b u t  d o  n o t  k n o w  
h o w  t o  d e a l  w i t h  i t .  T h e  t h e r a p i s t ,  t h e r e f o r e ,  n e e d s  t o  
a s s i s t  t h e  c l i e n t  i n  f i n d i n g  a p p r o p r i a t e  w a y s  t o  d e a l  w i t h  
h i s / h e r  ‘ h e a l t h y ’  g u i l t .   
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T h e  t r e a tm e n t  p r o g r a m m e  an d  g u i l t  ( s e s s i o n  t h r e e :  e x e r c i s e  
1 )  
 
I n d i v i d u a l s  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  h o m e s  o f t e n  
e x p e r i e n c e  a  m i x t u r e  o f  h e a l t h y  a n d  u n h e a l t h y  g u i l t .  T o  
e n a b l e  c l i e n t s  t o  d e a l  w i t h  g u i l t  d u r i n g  t r e a t m e n t ,  t h e  
t h e r a p i s t s  n e e d  t o  a s s i s t  t h e m  t o  d e a l  w i t h  ‘ h e a l t h y ’  a n d  
‘ u n h e a l t h y ’  g u i l t  i n  t h e i r  l i v e s .  
 
5 . 2 . 2 . 2  S h a m e  
 
A c c o r d i n g  t o  W h i t f i e l d  ( 2 0 0 6 : 4 3 ) ,  p e o p l e  o f t e n  c o n f u s e  
s h a m e  w i t h  g u i l t .  B e a t t i e  ( 1 9 8 9 : 1 0 7 )  a g r e e s  w i t h  t h i s  n o t i o n  
w h e r e  s h e  s u g g e s t s  t h a t  c l i e n t s  n e e d  t o  r e c o g n i z e  t h e  
d i f f e r e n c e .  W h i t f i e l d  ( 2 0 0 6 : 4 3 )  s t a t e s  t h a t  i n  c o n t r a s t  t o  
g u i l t ,  w h e r e  i n d i v i d u a l s  f e e l  b a d  b e c a u s e  o f  d o i n g  s o m e t h i n g  
w r o n g ,  t h e y   f e e l  a s h a m e d  o f  b e i n g  a  w r o n g  o r  b a d  p e r s o n .  
A c c o r d i n g  t o  B e a t t i e  ( 1 9 8 9 : 1 0 8 ) ,  ‘ h e a l t h y ’  g u i l t  k e e p s  
i n d i v i d u a l s  h o n e s t ,  a n d  o n  t r a c k ,  w h i l e  s h a m e  i s  w o r t h l e s s .  
S h e  a l s o  s t a t e s  ( 1 9 8 9 : 1 0 8 )  t h a t  g u i l t  i s  r e s o l v a b l e ,  b u t  
s h a m e  i s  n o t ,  d u e  t o  t h e  f a c t  t h a t  i t  o n l y  l e a v e s  a n  i n d i v i d u a l  
w i t h  a  s e n s e  t h a t  a l l  h e  o r  s h e  c o u l d  d o  i s  t o  a p o l o g i z e  f o r  
h i s / h e r  e x i s t e n c e .  B l a c k  ( 2 0 0 1 : 6 5 )  d e s c r i b e s  s h a m e  a s  a n  
a c c u m u l a t i o n  o f  p a i n f u l  f e e l i n g s  t h a t  c o m e  w i t h  t h e  b e l i e f  
t h a t  t h e  i n d i v i d u a l  i s  n o t  g o o d  e n o u g h .  B e a t t i e  ( 1 9 8 9 : 1 0 7 )  
c a m e  t o  t h e  c o n c l u s i o n  t h a t  a  s h a m e - b a s e d  s y s t e m  m e an s  
t h a t  t h e  i n d i v i d u a l  o p e r a t e s  f r o m  t h e  u n d e r l y i n g  b e l i e f  t h a t  
w h o  h e / s h e  i s  o r  d o e s ,  i s  n o t  o k a y .    
 
I t  i s  i m p o r t a n t  t o  r e a l i s e  t h a t  w e  a l l  h a v e  s h a m e ,  t h a t  
s h a m e  i s  u n i v e r s a l  t o  b e i n g  h u m an  ( W h i t f i e l d  2 0 0 6 : 4 4 ) .  
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H o w e v e r ,  B e a t t i e  ( 1 9 8 9 : 1 0 2 )  s t a t e s  t h a t  s h am e  i s  t h e  
t r a d e m a r k  o f  d y s f u n c t i o n a l  f am i l i e s .  S h e  f u r t h e r  s t a t e s  
( 1 9 8 9 : 1 0 2 )  t h a t  s h a m e  i s  u s e d  t o  p r o t e c t  s e c r e t s  a n d  t o  
k e e p  t h e m  i n  p l a c e  w i t h i n  t h e  f a m i l y  s y s t e m .  B y  b e i n g  
s e c r e t i v e  t h e  e x p r e s s i o n  o f  q u e s t i o n s ,  c o n c e r n s  a n d  f e e l i n g s  
a r e  p r e v e n t e d ,  a n d  t h e  f a m i l y  c a n n o t  c o m m u n i c a t e  f r e e l y .  
A c c o r d i n g  t o  h e r  ( 1 9 8 9 : 1 0 2 ) ,  t h e  s e c r e t  m ay  s p an  a l l  k i n d s  
o f  ‘ s h a m e f u l ’  c o n d i t i o n s ,  f r o m  f a m i l y  v i o l e n c e ,  t o  s e x u a l  
a b u s e ,  t o  a l c o h o l i s m .  A c c o r d i n g  t o  F i s c h e r  ( i n :  W h i t f i e l d  
2 0 0 6 : 4 8 ) ,  k e e p i n g  a  s e c r e t  d i s a b l e s  a l l  t h e  m e m b e r s  o f  t h e  
f a m i l y ,  w h e t h e r  t h e y  k n o w  t h e  s e c r e t  o r  n o t .  F o r w a r d  
( 1 9 8 9 : 1 7 0 )  s t a t e s  t h a t  s e c r e t s  h e l p  t h e  p a r e n t s  i n  
d y s f u n c t i o n a l  f am i l i e s  t o  c o p e  b y  t u r n i n g  t h e i r  f a m i l i e s  i n t o  
p r i v a t e  l i t t l e  c l u b s  t o  w h i c h  n o  o u t s i d e r s  a r e  a d m i t t e d .  T h i s  
p r o v i d e s  a  b o n d  t o  p u l l  t h e  f a m i l y  t o g e t h e r ,  e s p e c i a l l y  w h e n  
t h e  f am i l y  b a l a n c e  i s  t h r e a t e n e d .  A c c o r d i n g  t o  W h i t f i e l d  
( 2 0 0 6 : 4 8 ) ,  e v e n  t h o u g h  t h e  f am i l y  m a y  c o m m u n i c a t e  p o o r l y ,  
i t s  m e m b e r s  a r e ,  n o n e t h e l e s s ,  h i g h l y  c o n n e c t e d  e m o t i o n a l l y  
t h r o u g h  t h e  d e n i a l  o f  t h e  s e c r e t ,  a n d  t h e  l o y a l t y  t o  k e e p i n g  
i t .     
 
S h a m e  o f t e n  r e s u l t s  i n  a n  i n a b i l i t y  t o  s e t  b o u n d a r i e s  a n d  
c o m p u l s i v e  b e h a v i o u r .  T h e  s e c t i o n  b e l o w  w i l l  d i s c u s s  t h e s e  
t w o  a s p e c t s  a s  a  r e s u l t  o f  s h a m e .  
 
( a )  B o u n d a r i e s   
 
A c c o r d i n g  t o  B l a c k  ( 2 0 0 1 : 6 5 ) ,  i f  t h e  l a y e r s  o f  s h am e  a r e  
p u l l e d  a w a y ,  a b a n d o n m e n t  i s  t y p i c a l l y  f o u n d .  T h e  
a b a n d o n m e n t  c o u l d  b e  b o t h  p h y s i c a l  a n d  e m o t i o n a l ,  o r  o n l y  
e m o t i o n a l .  B l a c k  ( 2 0 0 1 : 6 7 )  f u r t h e r m o r e  s t a t e s  t h a t  c h i l d r e n  
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e x p e r i e n c e  a b an d o n m e n t  w h e n  t h e i r  p a r e n t s  h a v e  a  
d i s t o r t e d  s e n s e  o f  b o u n d a r i e s .  W h i t f i e l d  ( 2 0 0 6 : 4 8 )  a g r e e s  
w i t h  t h i s  s t a t e m e n t  w h e n  h e  d e s c r i b e s  t h e  s h a m e - b a s e d  
d y s f u n c t i o n a l  f am i l y  a s  a  s y s t e m  w h e r e  e v e r y b o d y  l e a r n s  t o  
m i n d  e v e r y o n e  e l s e ’ s  b u s i n e s s .  T h e  r e s u l t  i s  a  g r o u p  o f  
f a m i l y  m e m b e r s  w h o  a r e  e n m e s h e d ,  f u s e d ,  o r  w h o  h a v e  
i n v a d e d  o r  e v e n  o v e r t a k e n  o n e  a n o t h e r ’ s  b o u n d a r i e s  a n d  
p e r s o n a l  s p a c e .  A c c o r d i n g  t o  B e a t t i e  ( 1 9 8 9 : 1 0 5 ) ,  s h am e  c an  
p r e v e n t  a n  i n d i v i d u a l  f r o m  s e t t i n g  b o u n d a r i e s  i n  h i s / h e r  o w n  
l i f e .  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  b o u n d a r i e s  ( s e s s i o n  t h r e e :  
e x e r c i s e  3 )  
 
T h e  t h e r a p i s t s  n e e d  t o  t e a c h  t h e i r  c l i e n t s  t o  s e t  b o u n d a r i e s .  
F i r s t  t h e y  n e e d  t o  e x p l a i n  t o  t h e i r  c l i e n t s  w h y  i t  i s  i m p o r t a n t  
t o  h a v e  g o o d  b o u n d a r i e s  i n  p l a c e .  W h e n  t h e  c l i e n t s  h a v e  
d i s c o v e r e d  t h e  i m p o r t a n c e  o f  b o u n d a r i e s ,  t h e  t h e r a p i s t  s h o u l d  
a s s i s t  t h e m  i n  t h e  s t r e n g t h e n i n g  o f  t h e i r  b o u n d a r y  s e t t i n g  
s k i l l s .   
 
( b )  C o m p u l s i v e  b e h a v i o u r   
 
W h i t f i e l d  ( 2 0 0 6 : 5 0 )  s t a t e s  t h a t  w h e n  i n d i v i d u a l s  e x p e r i e n c e  
s h a m e ,  t h e y  o f t e n  f e e l  a s  i f  s o m e t h i n g  i s  m i s s i n g ,  t h a t  t h e y  
a r e  s o m e h o w  i n c o m p l e t e .  T h e y  a r e  u n h a p p y ,  t e n s e ,  e m p t y ,  
d i s t r e s s e d ,  a n d  f e e l  b a d  a n d / o r  n u m b .  B e a t t i e  ( 1 9 8 9 : 1 0 6 )   
i n d i c a t e s  t h a t  s h a m e  c an  m a k e  i n d i v i d u a l s  f e e l  c r a z y ,  a n d  d o  
c r a z y  t h i n g s .  I t  h u r t s  t o  b e l i e v e  i t  i s  n o t  o k a y  t o  b e  w h o  y o u  
a r e .  S h e  f u r t h e r  ( 1 9 8 9 : 1 0 6 )  m e n t i o n s  t h a t  t o  p r o t e c t  
t h e m s e l v e s  f r o m  p a i n ,  i n d i v i d u a l s  m ay  a v o i d  s h a m e  b y  
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t u r n i n g  i t  i n t o  o t h e r  f e e l i n g s  t h a t  a r e  s a f e r  a n d  e a s i e r  t o  
h a n d l e ,  l i k e  r a g e ,  i n d i f f e r e n c e ,  a n  o v e r w h e l m i n g  n e e d  t o  
c o n t r o l ,  d e p r e s s i o n ,  c o n f u s i o n ,  a l c o h o l i s m ,  d r u g  d e p e n d e n c y ,  
w o r k o l i s m ,  e t c .  I n d i v i d u a l s  m ay  a l s o  t r a n s f o r m  s h a m e  t o  
b l a m e ,  n u m b n e s s  o r  p a n i c .  O r  t h e y  m a y  d e a l  w i t h  i t  b y  
r u n n i n g  f r o m  i t .  A c c o r d i n g  t o  M e y e r  ( 2 0 0 3 : 9 3 ) ,  s h a m e  c o u l d  
b e  t h e  s o u r c e  o f  m a n y  c o m p l e x  i n n e r  p r o b l e m s ,  s u c h  a s  
a l i e n a t i o n ,  c o m p u l s i v e  b e h a v i o u r ,  d e p r e s s i o n ,  a  d e e p  s e n s e  
o f  i n f e r i o r i t y  o r  b e i n g  a  f a i l u r e ,  i s o l a t i o n ,  l o n e l i n e s s ,  a  l a c k  
o f  c o n f i d e n c e ,  n e u r o t i c  b e h a v i o u r ,  p e r f e c t i o n ,  t i m i d i t y  ( f e a r  
o f  a l l  t y p e s ) ,  a n d  a n  i n a b i l i t y  t o  d e v e l o p  a n d  m a i n t a i n  
r e l a t i o n s h i p s .  
 
W h i t f i e l d  ( 2 0 0 6 : 5 0 )  d e s c r i b e s  t h e  r e s u l t  o f  s h a m e  ( t h e  c y c l e  
o f  s h a m e )  a n d  c o m p u l s i v e  b e h a v i o u r  a s  f o l l o w s :  i n d i v i d u a l s  
s t a r t  t o  d e f e n d  t h e m s e l v e s  a g a i n s t  r e a l i z i n g  t h e i r  r e a l  n e e d s  
a n d  f e e l i n g s .  T h e i r  ‘ s e l f ’ ,  b y  n o w  a l i e n a t e d  a n d  h i d d e n  f r o m  
t h e m ,  h a s  a n  i n n a t e  d e s i r e  a n d  e n e r g y  t o  e x p r e s s  i t s e l f .  
S e c r e t l y  t h e y  w a n t  t o  f e e l  i t s  a l i v e n e s s  a n d  i t s  c r e a t i v i t y .  
H e l d  i n  f o r  s o  l o n g ,  i t s  o n l y  w a y  o u t  i s  t h r o u g h  a  s p e c i f i c  
f o r m  o f  n e g a t i v e  c o m p u l s i v e  b e h a v i o u r  t h a t  h a s  w o r k e d  f o r  
t h e m  s o m e w h e r e  i n  t h e  p a s t .  S u c h  c o m p u l s i v e  a c t i o n s  r a n g e  
a c r o s s  a  w i d e  s p e c t r u m  o f  p o s s i b l e  b e h a v i o u r s ,  f r o m  h e a v y   
d r i n k i n g  o r  d r u g s - t a k i n g ,  t o  s h o r t - t e r m ,  i n t e n s e  
r e l a t i o n s h i p s ,  t o  t r y i n g  t o  c o n t r o l  o t h e r s .  I t  m a y  i n v o l v e  
o v e r e a t i n g ,  o v e r - s e x i n g ,  o v e r - w o r k i n g ,  o v e r - s p e n d i n g ,  o r  
o v e r - a t t e n d i n g  c e r t a i n  g r o u p s .  W h e n  t h e y  d o  t h i s  t h e y  g e t  a  
t e m p o r a r y  r e l i e f  f r o m  t e n s i o n ,  s u f f e r i n g  a n d  n u m b n e s s ,  e v e n  
t h o u g h  t h e y  m a y  f e e l  s o m e  s h a m e  a b o u t  i t .  A n d  e v e n  t h o u g h  
o f  s h o r t  d u r a t i o n ,  t h e  i n d i v i d u a l  f e e l s  a l i v e  a g a i n ,  t o  a  
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d e g r e e .  A c c o r d i n g  t o  F i s c h e r  ( i n :  W h i t f i e l d  2 0 0 6 : 5 1 ) ,  t h e  
i n d i v i d u a l  i s  o n c e  a g a i n  l e f t  f e e l i n g  s h a m e f u l  a n d  i n c o m p l e t e .  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  c o m p u l s i v e  b e h a v i o u r  
( s e s s i o n  t h r e e :  e x e r c i s e  2 )  
 
I t  i s  e x p e c t e d  f r o m  c l i e n t s  t o  i n d i c a t e  i f  t h e y  h a v e  e v e r  
s u f f e r e d  f r o m  a n y  o f  t h e  f o l l o w i n g  o b s e s s i v e  b e h a v i o u r s :  
a l c o h o l  o r  d r u g  a b u s e ;  o v e r w o r k i n g ;  o v e r - e x e r c i s i n g ;  o v e r -  o r  
u n d e r - e a t i n g ;  t o o  m u c h  s e x ;  g a m b l i n g ;  c o n t r o l l i n g ;    
p e r f e c t i o n i s m ;  o v e r - s p e n d i n g ;  o v e r - a t t e n d i n g  c e r t a i n  g r o u p s ;  
a l w a y s  l o o k i n g  f o r  a  n e w  t h e r a p i s t .  
 
T h e  t h e r a p i s t s  n e e d  t o  e x p l a i n  t h e  s h a m e  c y c l e  t o  t h e i r  







5 . 2 . 2 . 2 . 1  S u m m a r y  
 
T o  e n a b l e  t h e i r  c l i e n t s  t o  d e a l  w i t h  s h a m e  d u r i n g  t h e  
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w i l l  h a v e  t o  a s s i s t  t h e i r  c l i e n t s  t o  u n d e r s t a n d  t h e  i m p o r t a n c e  
o f  h e a l t h y  b o u n d a r i e s ,  t o  t e a c h  t h e m  s k i l l s  t o  s e t  h e a l t h y  
b o u n d a r i e s ,  t o  a s s i s t  t h e m  t o  r e c o g n i s e  t h e  p r e s e n c e  o f  
o b s e s s i v e  c o m p u l s i v e  b e h a v i o u r  i n  t h e i r  l i v e s ,  a n d  t o  e x p l a i n  
t h e  s h am e  c y c l e  t o  t h e m .  
 
 
5 . 2 . 2 . 3  A n g e r  
 
A  f e e l i n g  o f  a n g e r  i s  n a t u r a l  t o  e v e r y o n e ,  a n d  c a n  b e  
c o n s i d e r e d  t o  b e  a  n a t u r a l  h u m an  e m o t i o n  ( B l a c k  2 0 0 1 : 1 2 5 ) .  
 
T h e  n e x t  p a r t  o f  t h e  d i s c u s s i o n  w i l l  f o c u s  o n  a n g e r  w i t h i n  
t h e  f a m i l y  o f  o r i g i n .  
 
( a )  L e a r n e d  b e h a v i o u r  
 
W h a t  p e r s o n s  d o  w i t h  t h e i r  a n g e r ,  i s  l e a r n e d ,  a n d  c a n  b e  
r e s h a p e d  t o  b e t t e r  m e e t  t h e  i n d i v i d u a l ’ s  o w n  n e e d s  ( B l a c k  
2 0 0 1 : 1 2 5 ) .  A n g e r  i s  o n e  o f  t h e  m o s t  c o m m o n  a n d  i m p o r t a n t  
o f  o u r  h u m a n  f e e l i n g s .  L i k e  o t h e r  f e e l i n g s ,  i t  i s  a n  i n d i c a t o r  
o f  w h a t  t h e  c l i e n t  m a y  h a v e  t o  a t t e n d  t o  ( W h i t f i e l d  
2 0 0 6 : 9 9 ) .  L e r n e r  ( 2 0 0 4 : 1 )  s t a t e s  t h a t  a n g e r  i s  a  s i g n a l ,  a n d  
o n e  w o r t h  l i s t e n i n g  t o .  A l e x a n d e r  ( 2 0 0 9 : 3 8 ) ,  o n  t h e  o t h e r  
h a n d ,  b e l i e v e s  t h a t  a n g e r  i s  p e r h a p s  t h e  m o s t  d i f f i c u l t  
e m o t i o n  t o  o w n  a n d  t o  p r o c e s s  w e l l .    
 
O n e  o f  t h e  c o m p l i c a t i o n s  a t t a c h e d  t o  a n g e r  i s  t h a t  m a n y  
c l i e n t s  h a v e  b e e n  t a u g h t  t o  r e p r e s s  i t .  T h e y  a r e  h a r d l y  
a w a r e  o f  t h e  f a c t  t h a t  t h e y  a r e  a n g r y ,  a n d  h a v e  d i f f i c u l t y  
b e i n g  a b l e  t o  a d m i t  i t  ( A l e x a n d e r  2 0 0 9 : 3 8 , 3 9 ) .  A c c o r d i n g  t o  
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L e r n e r  ( 2 0 0 4 : 2 ) ,  w o m e n  l e a r n  t o  f e a r  t h e i r  o w n  a n g e r ,  
f i r s t l y ,  b e c au s e  i t  b r i n g s  a b o u t  t h e  d i s a p p r o v a l  o f  o t h e r s ,  
a n d  s e c o n d l y ,  i t  s i g n a l s  t h e  n e c e s s i t y  o f  c h a n g e .  
 
A c c o r d i n g  t o  D a y t o n  ( 2 0 0 7 : 1 7 7 ) ,  u n r e s o l v e d  a n g e r  c a n  b e  a  
s e c o n d a r y  r e a c t i o n  t o  e a r l y  r e l a t i o n s h i p  w o u n d s .  W e  r e m a i n  
a n g r y  b e c a u s e ,  d e e p  d o w n ,  w e  s t i l l  f e e l  h u r t .  L e r n e r  
( 2 0 0 4 : 1 )  a g r e e s  w i t h  t h i s  s t a t e m e n t  w h e r e  s h e  s a y s  t h a t  o u r  
a n g e r  m a y  b e  a  m e s s a g e  t h a t  w e  a r e  b e i n g  h u r t ,  t h a t  o u r  
r i g h t s  a r e  b e i n g  v i o l a t e d ,  t h a t  o u r  n e e d s  o r  w a n t s  a r e  n o t  
b e i n g  a d e q u a t e l y  m e t ,  o r  s i m p l y  t h a t  s o m e t h i n g  i s  n o t  r i g h t .    
 
A n g e r  h u r t s ,  a n d  i t  i s  a n  u n c o m f o r t a b l e  f e e l i n g .  W h e n  an g e r  
s i t s  w i t h i n  u s  a n d  n e v e r  g e t s  w o r k e d  t h r o u g h ,  o r  w h e n  w e  
d o  n o t  h a v e  c o n s t r u c t i v e  w a y s  o f  p r o c e s s i n g  i t  o r  d e a l i n g  
w i t h  i t ,  w e  m ay  t r y  t o  g e t  r i d  o f  i t  b y  p r o j e c t i n g  i t  a t  
s o m e o n e  e l s e ,  o r  t o  d r o w n  o u r  f r u s t r a t i o n s ,  r e s e n t m e n t  a n d  
p a i n  w i t h  a l c o h o l ,  f o o d ,  o r  b y  m e a n s  o f  c o m p u l s i v e  
b e h a v i o u r  ( D a y t o n  2 0 0 7 : 1 7 9 ) .  S o m a t i c  o r  n e r v o u s  s y m p t o m s  
m a y  o f t e n  a c c o m p a n y  a n g e r ,  s u c h  a s  t r e m b l i n g ,  s h a k i n g ,  a  
l o s s  o f  a p p e t i t e ,  o r  e v e n  a  f e e l i n g  o f  e x c i t e m e n t  ( W h i t f i e l d  
2 0 0 6 : 1 0 0 ) .  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  l e a r n e d  b e h a v i o u r  ( s e s s i o n  
f o u r :  e x e r c i s e s  1  a n d  3 )  
 
O n e  o f  t h e  a i m s  o f  s e s s i o n  f o u r  w i l l  b e  t o  a s s i s t  t h e  c l i e n t s  t o  
g a i n  i n s i g h t  i n t o  t h e  m e t h o d / s  t h a t  t h e y  u s e  t o  g e t  r i d  o f  
t h e i r  a n g e r .  T h e  c l i e n t s  n e e d  t o  i n d i c a t e   w h e t h e r  t h e y   s u f f e r  
f r o m  d e p r e s s i o n ;  o r  p h y s i c a l  a i l m e n t s ;  m ak e  u s e  o f  s e l f -
m e d i c a t i o n ;  o v e r - e a t ;  o v e r - s l e e p ;  p r o j e c t  f e e l i n g s ;   m a k e  u s e  
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o f  c o m p u l s i v e  b e h a v i o u r ;  n e r v o u s  s y m p t o m s ,  o r  f e e l i n g s  o f  
e x c i t e m e n t  t o  g e t  r i d  o f  t h e i r  a n g e r  ( B l a c k  2 0 0 1 : 1 2 5 ) .  
 
A n o t h e r  a i m  o f  t h e  t r e a t m e n t  p r o g r a m m e  i s  f o r  c l i e n t s  t o  
b e c o m e  a w a r e  o f   h o w  t h e y  h an d l e d  t h e i r  a n g e r  w h e n  t h e y  
g r e w  u p .  T h e  t h e r a p i s t ,  t h e r e f o r e ,  n e e d s  t o  a s s i s t  t h e  c l i e n t  
t o  d e t e r m i n e  w h a t   h e  o r  s h e  d i d  w i t h  h i s  o r  h e r  a n g e r  w h e n  
h e  o r  s h e  g r e w  u p .  T h e  c l i e n t  n e e d s  t o  i n d i c a t e  i f  h e  o r  s h e  
s w a l l o w e d  i t  a n d  d i d  n o t  b e c o m e  a w a r e  o f  i t ,  p l a y e d  t h e  p i a n o  
e x t r a  h a r d ,  h i t  h i s  o r  h e r  b r o t h e r s   o r  s i s t e r s ,  o r  w e n t  t o  h i s  
o r  h e r  r o o m  a n d  c r i e d .  T h e  c l i e n t  a l s o  n e e d s  t o  i n d i c a t e  w h a t  
o t h e r  f am i l y  m e m b e r s  d i d  w i t h  t h e i r  a n g e r  a n d  i f  h e / s h e  w a s  
a f r a i d  h e  o r  s h e  w o u l d  g o  i n t o  a  r a g e ,  s t a r t  c r y i n g  t o  t h e  
p o i n t  o f  b e c o m i n g  h y s t e r i c a l ,  o r   w a s  a f r a i d  o f  w h a t  w o u l d  
h a p p e n  i f  h e / s h e  r e a l l y  a c k n o w l e d g e d  h i s / h e r  a n g e r  ( B l a c k  
2 0 0 1 : 1 2 5 , 1 2 6 ) .  
 
( b )  P a s s i v e  a g g r e s s i v e  a n g e r  
 
W h e n  w e  d o  n o t  w a n t  t o  o p e n l y  o w n  o u r  a n g r y  f e e l i n g s ,  w e  
m a y  a c t  t h e m  o u t .  W h e n  an g e r  i s  d i s o w n e d  b u t  l e a k  o u t  
a r o u n d  t h e  e d g e s ,  o r  i s  a c t e d  o u t  i n  h i d d e n ,  p a t h o l o g i c a l  o r  
e v e n  d e v i o u s  w a y s ,  w e  r e f e r  t o  i t  a s  p a s s i v e  a g g r e s s i v e  
a n g e r .  T h i s  m e an s  t h a t  t h e  b e h a v i o u r  c o n t a i n s  a g g r e s s i o n ,  
b u t  t h e  a g g r e s s i v e  f e e l i n g s  a r e  n o t  o w n e d  o r  d e a l t  w i t h  
o p e n l y .  S o m e  e x a m p l e s  o f  p a s s i v e  a g g r e s s i v e  a n g e r  a r e  
n e g l e c t ,  i g n o r i n g ,  t h e  s i l e n t  t r e a t m e n t ,  s t o n e w a l l i n g ,  
c o n s t a n t  c r i t i s m ,  c h r o n i c  g r o u c h i n e s s ,  c o n s t a n t l y  b e i n g  l a t e ,  
c o n s t a n t  n e g a t i v i t y ,  o r  e v e n  t a k i n g  t h e  ‘ p o s i t i v e ’  o r  ‘ h i g h ’  
r o a d ,  a s  a  w a y  o f  o n e - u p p i n g  o r  f e e l i n g  s u p e r i o r  t o  a n o t h e r  
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p e r s o n .  T h i s  k i n d  o f  a n g e r  i s  c o n f u s i n g ,  b e c a u s e   i t  i s  n o t  
a l w a y s  m an i f e s t e d ,  a n d  t h e  p e r s o n s  e x h i b i t i n g  t h e s e  
b e h a v i o u r s  m a y  q u i c k l y  d e n y  t h a t  t h e y  a r e  a n g r y  w h e n  t h e y  
a r e  c o n f r o n t e d .  T h e y  d i s o w n  t h e  f e e l i n g  i n s i d e  o f  t h e m ,  a n d  
a r e  u n c o m f o r t a b l e  w i t h  t h e  i d e a  o f  t h e i r  o w n  a n g e r ,  w h i c h  i s  
w h y  i t  e s c a p e s  t h r o u g h  p a s s i v e  a g g r e s s i v e  c h a n n e l s .  A n g e r  i s  
o f t e n  e x p r e s s e d   b y  m e a n s  o f  t e n s e  s i l e n c e ,  t h r o u g h  m u t u a l  
b l a m i n g ,  o r  b y  m e a n s  o f  o n e - s i d e d  b l a m i n g ,  c o u p l e d  w i t h  
o n e - s i d e d  a c c e p t a n c e  ( B l a c k  2 0 0 1 : 1 2 4 ) .   
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  p a s s i v e  a g g r e s s i v e  a n g e r  
( s e s s i o n  f o u r :  e x e r c i s e  2 )  
 
A n o t h e r  a i m  o f  s e s s i o n  f o u r  w i l l  b e  t o  p r o v i d e  c l i e n t s  w i t h  
i n s i g h t  i n t o  t h e  p r e s e n c e  o f  p a s s i v e - a g g r e s s i v e  a n g e r  i n  t h e  
m e m b e r s  o f  t h e i r  f a m i l y  o f  o r i g i n ,  o r  i n  t h e i r  o w n  l i v e s .  
C l i e n t s  n e e d  t o  i n d i c a t e  i f  a n y  o f  t h e i r  f a m i l y  m e m b e r s  m a d e  
u s e  o f  c e r t a i n  m e t h o d s  t o  i n d i c a t e  t h e  p r e s e n c e  o f  p a s s i v e  
a g g r e s s i v e  a n g e r .  T h e y  a l s o  n e e d  t o  i n d i c a t e  o f  t h e y  m a d e  
u s e ,  o r  a r e  s t i l l  u s i n g  a n y  m e t h o d s  t h a t  c o u l d  i n d i c a t e  t h e  
p r e s e n c e  o f  p a s s i v e  a g g r e s s i v e  a n g e r .  
 
( c )  D e a l i n g  w i t h  a n g e r  
 
T h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  p e o p l e  w h o  g r e w  u p  i n  
d y s f u n c t i o n a l  f a m i l i e s  o f t e n  d o  n o t  r e a l i z e  h o w  a n g r y  t h e y  
a r e ,  o r  h o w  u s e f u l  i t  c a n  b e  f o r  t h e m  t o  r e c o g n i z e  a n d  
e x p r e s s  t h e i r  a n g e r .  M a n y  c l i e n t s  i n  r e c o v e r y  a r e  a f r a i d  t o  
e x p r e s s  t h e i r  a n g e r ,  a n d  t h i s  i s  o n e  a s p e c t  t h a t  n e e d s  t o  b e  
a d d r e s s e d  b y  t h e  t h e r a p i s t .  A c c o r d i n g  t o  W h i t f i e l d  
( 2 0 0 6 : 1 0 0 ) ,  i t  c o u l d  f r e e  t h e  c l i e n t  t o  g e t  i n  t o u c h  w i t h  a n d  
e x p r e s s  h i s  o r  h e r  a n g e r .  W h i t f i e l d  f u r t h e r  s t a t e s  
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( 2 0 0 6 : 1 0 0 )  t h a t  i n  e n v i r o n m e n t s  w h e r e  f e e l i n g s  m a y  n o t  b e  
e x p r e s s e d ,  s o m e  c l i e n t s  f e l t  a s  t h o u g h  t h e y  w e r e  t h e  c au s e  
o f  t h e  l o s s  o r  t r a u m a  i n  t h a t  e n v i r o n m e n t .  T h e y  f e l t  
a s h a m e d  an d  g u i l t y ,  b u t  i t  w a s  n o t  f i n e  t o  o p e n l y  e x p r e s s  
t h e s e  f e e l i n g s  e i t h e r .  T h e y  m a y  t h e n  h a v e  f e l t  e v e n  m o r e  
a n g r y ,  a n d  i f  t h e y  t r i e d  t o  e x p r e s s  t h a t ,  t h e y  w e r e  
s q u e l c h e d  a g a i n .  W i t h  r e p e a t e d l y  s t u f f i n g  o r  r e p r e s s i n g  s u c h  
f e e l i n g s ,  o n e ’ s  i n n e r  ‘ s e l f ’  i s  l e f t  f e e l i n g  c o n f u s e d ,  s a d ,  
s h a m e f u l ,  a n d  e m p t y .  A s  t h e s e  p a i n f u l  f e e l i n g s  b u i l d  u p  a n d  
a c c u m u l a t e ,  t h e y  b e c o m e  i n t o l e r a b l e .  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  d e a l i n g  w i t h  a n g e r  ( s e s s i o n  
f o u r :  e x e r c i s e  3 )  
 
T o  a s s i s t  c l i e n t s  t o  d e a l  w i t h  t h e i r  a n g e r ,  t h e y  h a v e  t o  
b e c o m e  a w a r e ,  f i r s t  o f  a l l ,  o f  t h e  t h i n g s  t h a t  a n g e r e d  t h e m  a s  
c h i l d r e n ,  a n d  s e c o n d l y ,  o f  t h e  t h i n g s  t h a t  a n g e r  t h e m  a s  
a d u l t s .  T h e  t h e r a p i s t  t h e n  w i l l  t a k e  t h e  c l i e n t  t h r o u g h  c e r t a i n  
s t e p s  t o  d e a l  w i t h  h i s / h e r  a n g e r .  
 
5 . 2 . 2 . 3 . 1  S u m m a r y  
 
T o  a s s i s t  c l i e n t s  t o  d e a l  w i t h  t h e  a n g e r  i n  t h e i r  l i v e s  t h e  
t h e r a p i s t s  n e e d  t o  a s s i s t  t h e m  t o  g a i n  i n s i g h t  i n t o  t h e  m e t h o d  
o r  m e t h o d s  t h a t  t h e y  u s e d  t o  g e t  r i d  o f  t h e i r  a n g e r ,  w h a t  t h e y  
d i d  w i t h  t h e i r  a n g e r  w h e n  t h e y  g r e w  u p ,   a s  w e l l  a s  i n t o  t h e  
p r e s e n c e  o f  p a s s i v e - a g g r e s s i v e  a n g e r  i n  t h e  l i v e s  o f  t h e  
m e m b e r s  o f  t h e i r  f a m i l y  o f  o r i g i n ,  o r  i n  t h e i r  o w n  l i v e s  
 
T h e  c l i e n t s  t h e n  n e e d  t o  i n d i c a t e  t h e  m e t h o d s  t h a t  t h e i r  
f a m i l y  m e m b e r s  u s e  t o  t o  d e a l  w i t h  p a s s i v e  a g g r e s s i v e  a n g e r ,  
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a s  w e l l  a s  t h e i r  o w n  m e t h o d s  o f  d e a l i n g  w i t h  p a s s i v e  
a g g r e s s i v e  a n g e r .  
 
T h e  t h e r a p i s t s  a l s o  n e e d  t o  a s s i s t  t h e i r  c l i e n t s  t o  b e c o m e  
a w a r e  o f  t h e  t h i n g s  t h a t  a n g e r e d  t h e m  a s  c h i l d r e n ,  a n d  o f  t h e  
t h i n g s  t h a t  a n g e r  t h e m  a s  a d u l t s .  T h e y  t h e n  n e e d  t o  a s s i s t  
t h e i r  c l i e n t s  t o  d e a l  w i t h  t h e  a n g e r  i n  t h e i r  l i v e s .  
 
 
5 . 2 . 2 . 4  F r o z e n  e m o t i o n s  
 
D a y t o n  ( 2 0 0 7 : 3 )  s t a t e s  t h a t  e m o t i o n s  o c c u r  i n  a n  
i n d i v i d u a l ’ s  b o d y ,  a s  w e l l  a s  i n  h i s / h e r  m i n d .  I n g r a h am  
( 2 0 0 5 : 1 )  a g r e e s  w i t h  t h i s  w h e r e  s h e  d e s c r i b e s  a n  e m o t i o n  a s  
b o t h  a  p h y s i c a l  a n d  a  m e n t a l  e x p e r i e n c e .  S h e  a l s o  s t a t e s  
( 2 0 0 5 : 1 )  t h a t  a n  i n d i v i d u a l  i s  a b l e  t o  s t o r e  e m o t i o n a l  
e x p e r i e n c e s  i n  h i s  o r  h e r  b o d y  t i s s u e .  B e n o r  ( 2 0 0 6 : 1 )  
a g r e e s ,  a n d  s t a t e s  t h a t  w h e n  a  c e r t a i n  p a r t  o f  t h e  b o d y  i s  
i n j u r e d  o r  t e n s e   b e c a u s e  o f  a  t r a u m a t i c  e x p e r i e n c e ,  t h e  
e m o t i o n a l  m e m o r y  o f  t h a t  e x p e r i e n c e  m a y  b e c o m e  i m p r i n t e d  
i n  t h a t  p a r t  o f  t h e  i n d i v i d u a l ’ s  b o d y .  T r i p o s i  ( u n d a t e d : 1 )  
r e f e r s  t o  t h e  a b o v e  a s  b o d y  m e m o r y ,  w h i c h  h e  d e f i n e s  a s  
t h e  e n e r g y  o f  p a s t  e x p e r i e n c e s  t h a t  i s  s u p p r e s s e d  i n  t h e  
i n d i v i d u a l ’ s  b o d y .  
 
W h e n  a n  e x p e r i e n c e  i s  t h r e a t e n i n g ,  p a i n f u l  o r  s t r e s s f u l ,  t h e  
p r i m i t i v e  f i g h t - o r - f l i g h t  r e s p o n s e  b e c o m e s  a c t i v e  i n  t h e  b o d y  
a n d  t r i g g e r s  t h e  p e r s o n  t o  t a k e  a c t i o n  b y  e i t h e r  c o n f r o n t i n g  
t h e  s t r e s s o r  ( f i g h t ) ,  o r  b y  e s c a p i n g   ( f l i g h t ) .  I f  t h e y  a r e  
u n a b l e  t o  c o n f r o n t  i t  o r  t o  e s c a p e ,  a  s e c o n d a r y  p r o t e c t i v e  
r e s p o n s e ,  t h e  f r e e z e  r e s p o n s e ,  b e c o m e s  a c t i v e   
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( T r i p o s i , u n d a t e d : 1 ) .  D a y t o n  ( 2 0 0 7 : x v )  a g r e e s  w i t h  t h e  a b o v e  
a n d  s t a t e s  t h a t  f e a r  t r i g g e r s  a n  i n d i v i d u a l  i n t o  s e l f -
p r o t e c t i v e  r e s p o n s e s  l i k e  f i g h t  ( a n g e r ,  r a g e ) ,  f l i g h t  ( t a k i n g  
o f f ,  d i s s o c i a t i n g )  o r  f r e e z e  ( s h u t t i n g  d o w n ,  w i t h d r a w i n g ) .  
A c c o r d i n g  t o  T r i p o s i  ( u n d a t e d : 1 , 3 ) ,  t h e  b o d y  c an n o t  r e l e a s e  
s t r e s s  a n d  b e  i n  t h e  ‘ f r e e z e ’  r e s p o n s e  a t  t h e  s am e  t i m e .  T h e  
f r e e z e  r e s p o n s e ,  t h e r e f o r e ,  p r e v e n t s  t h e  b o d y  f r o m  r e l a x i n g  
a n d  h e a l i n g  i t s e l f .  I t  a l s o  c r e a t e s  a  h i g h  d e g r e e  o f  t e n s i o n  
i n  t h e  b o d y .     
 
D a y t o n  ( 2 0 0 7 : 4 )  d e s c r i b e s  w h a t  h a p p e n s  t o  a  c h i l d  w h o  
g r o w s  u p  i n  a  d y s f u n c t i o n a l  f a m i l y  s y s t e m ,  w h e r e  t h e  f a m i l y  
i t s e l f  b e c o m e s  a  s o u r c e  o f  o n g o i n g  s t r e s s .  A c c o r d i n g  t o  
D a y t o n  ( 2 0 0 7 : 4 , 1 1 , 1 6 ) ,   s u c h  a  c h i l d  f i n d s   h i m -  o r  h e r s e l f  
i n  a  c o n f u s i n g  a n d  p a i n f u l  s t a t e ,   h e / s h e  w a n t s  t o  f l e e  f r o m  
o r  a t t a c k  t h e  v e r y  p e o p l e  w h o m   h e  o r  s h e  i s  d e p e n d e n t  o n  
f o r  s u r v i v a l .  E s c a p e ,  h o w e v e r ,  i s  m o r e  o r  l e s s  i m p o s s i b l e ,  
a n d  f i g h t i n g  i m p l i e s  a  l o s i n g  b a t t l e .  S o  t h e y  d o  a l l  t h a t  t h e y  
c a n ,  n a m e l y  t h e y  ‘ f r e e z e ’ ,  o r  s h u t  d o w n  t h e i r  i n n e r  
r e s p o n s e s  b y  n u m b i n g  o r  f l e e i n g  o n  t h e  i n s i d e .  T h e s e  
e m o t i o n s  l i v e  w i t h i n  t h e s e  c h i l d r e n  i n  a  f r o z e n  s t a t e  i f  t h e y  
a r e  n o t  e l e v a t e d  t o  a  c o n s c i o u s  l e v e l .  A s  a d u l t s  t h e s e  
i n d i v i d u a l s  m a y  f r e e z e  a l l  o v e r  a g a i n  w h e n  t h e y  f i n d  
t h e m s e l v e s  i n  s i m i l a r  s i t u a t i o n s .   
 
W h e n  a  p e r s o n  r e l a x e s  e n o u g h  f o r  t h e  p r o t e c t i v e  t e n s i o n s  t o  
b e  r e l e a s e d ,  t h e  r e l e a s e  o f  t h e  s u p p r e s s e d  b o d y  m e m o r y  
o c c u r s .  T h i s  l e a d s  t o  u n w i n d i n g .  T o  u n w i n d i n g  c an  b e  
r e f e r r e d  a s  t h e  i n v o l u n t a r y  m o v e m e n t  t h a t  o c c u r s  d u r i n g  a  
r e l e a s e  o f  b o d y  m e m o r y  ( T r i p o s i , u n d a t e d : 1 ) .  D a y t o n  
( 2 0 0 7 : 1 1 )  i s  o f  t h e  o p i n i o n  t h a t  t h e  f r o z e n n e s s  o f  c h i l d h o o d  
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m e m o r i e s  w i l l  w e a r  o f f  i n  t h e  s a f e t y  o f  a  t h e r a p e u t i c  
e n v i r o n m e n t .  T h i s  w i l l  a l l o w  t h e  c l i e n t  t o  p r o c e s s  t h e  
f e e l i n g s  t h a t  h e  o r  s h e  w a s  n e v e r  a b l e  t o   d o .  I t  w i l l  a l s o  
e n a b l e  t h e  c l i e n t  t o  w i t n e s s  t h e  e v e n t s  t h r o u g h  t h e  e y e s  o f  
a n  a d u l t ,  a n d  w i l l  t h e r e f o r e  l e a d  t o  i n s i g h t  a n d  
u n d e r s t a n d i n g .       
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  f r o z e n  e m o t i o n s  ( s e s s i o n  f i v e :  
e x e r c i s e  3 )  
 
T o  a s s i s t  t h e  c l i e n t s  t o  d e a l  w i t h  f r o z e n  e m o t i o n s ,  t h e r a p i s t s  
n e e d  t o  m ak e  u s e  o f  r e l a x a t i o n  t e c h n i q u e s ,  e n c o u r a g i n g  
c l i e n t s  t o  r e c a l l  e v e n t s  f r o m  t h e i r  c h i l d h o o d ,  a n d  t o  a s s i s t  
t h e m  t o  f o l l o w  t h e  c h i l d h o o d  e v e n t  t o  a n  e m o t i o n a l  
c o n c l u s i o n .  C l i e n t s  t h e n  n e e d  t o  r e - t e l l  t h e  c h i l d h o o d  e v e n t  
f r o m  a n  a d u l t  p e r s p e c t i v e  t o  e n a b l e  t h e  t h e r a p i s t s  t o  
d e t e r m i n e  i f  t h e y  h a v e  g a i n e d  i n s i g h t  i n t o  t h e  e v e n t  f r o m  
t h e i r  c h i l d h o o d .  
 
5 . 2 . 3  M e a n i n g  a t t r i b u t i o n  i n  t h e  f a m i l y  s y s t e m  
 
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y  t h e  a t t r i b u t i o n  o f  m e a n i n g  
i m p l i e s  t h a t  t h e  i n d i v i d u a l  r e c o g n i z e s ,  k n o w s ,  a n d  
u n d e r s t a n d s .  B y  m e a n s  o f  t h e  a t t r i b u t i o n  o f  m e a n i n g ,  t h e  
i n d i v i d u a l  i s  a b l e  t o  o r i e n t a t e  h i m / h e r s e l f  i n  h i s / h e r  l i f e -
w o r l d .  I t  c a n  t h e r e f o r e  b e  r e g a r d e d  a s  a n  i n d i v i d u a l ’ s  
p e r s o n a l  u n d e r s t a n d i n g  o f  h i s / h e r  l i f e - w o r l d .  T h r o u g h  t h i s  
o r i e n t a t i o n  t h e  i n d i v i d u a l  i s  a b l e  t o  s t a n d  i n  c e r t a i n  
r e l a t i o n s h i p s  t o  o b j e c t s  a n d  p e o p l e  t h a t  a r e  i m p o r t a n t  t o  
h i m / h e r ,  a s  w e l l  a s  t o  h i m / h e r s e l f .  
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W i t h  r e g a r d  t o  t h i s  s t u d y  m e an i n g  a t t r i b u t i o n  r e f e r s  t o  w h a t  
t h e  c l i e n t  r e c o g n i s e s ,  k n o w s  a n d  u n d e r s t a n d s  a b o u t  t h e  
r e l a t i o n s h i p s  w i t h  h i s  o r  h e r  m e m b e r s  o f  h i s  o r  h e r  f a m i l y  o f  
o r i g i n  a n d  w i t h  t h e  ‘ s e l f ’ .   
 
T h e  t h e o r y  f u r t h e r  s t a t e s  t h a t  m e a n i n g  c an  b e  b o t h  
d e n o t a t i v e  a n d  c o n n o t a t i v e .  D e n o t a t i v e  m e an i n g s  h a v e  a  
l o g i c a l  d i m e n s i o n ,  a n d  m ak e  c o m m o n  u n d e r s t a n d i n g  
p o s s i b l e .  C o n n o t a t i v e  m e a n i n g s  a r e  u n i q u e l y  p e r s o n a l  i n  
n a t u r e .  A n  e x p e r i e n c e  c a n  b e  s o  i n t e n s e  t h a t  t h e  d e n o t a t i v e  
m e a n i n g  i s  c o n c e a l e d  b y  t h e  a t t r i b u t i o n  o f  c o n n o t a t i v e  
( i l l o g i c a l )  m e a n i n g ,  a n d  t h i s  t h e n  c l o u d s  t h e  p e r s o n ’ s  
u n d e r s t a n d i n g .   
 
W i t h  r e g a r d  t o  t h i s  s t u d y  t h e  m e a n i n g  a t t r i b u t i o n  o f  t h e  
c l i e n t  w i t h  r e g a r d  t o  h i s / h e r  f a m i l y  o f  o r i g i n  c o u l d  b e  e i t h e r  
d e n o t a t i v e  o r  c o n n o t a t i v e .  I f  t h e  m e a n i n g  a t t r i b u t i o n  i s  
d e n o t a t i v e  i n  n a t u r e  t h e  c l i e n t ’ s  u n d e r s t a n d i n g  o f  h i s / h e r  
f a m i l y  o f  o r i g i n  w i l l  b e  l o g i c a l .  H o w e v e r ,  i f  t h e  c l i e n t ’ s  
m e a n i n g  a t t r i b u t i o n  o f  h i s / h e r  f a m i l y  o f  o r i g i n  i s  
c o n n o t a t i v e  i n  n a t u r e  i t  c o u l d  b e  s o  i n t e n s e  t h a t  t h e  l o g i c a l  
m e a n i n g  i s  c o n c e a l e d  a n d  t h a t  t h e  p e r s o n ’ s  u n d e r s t a n d i n g  i s  
c l o u d e d .  T h e  c l i e n t  w i l l  t h e n  n o t  h a v e  a  l o g i c a l   
u n d e r s t a n d i n g  o f  h i s / h e r  f a m i l y  o f  o r i g i n .   
 
T o  b e  a b l e  t o  a s s i s t  c l i e n t s  t o  g a i n  i n s i g h t  i n t o  t h e i r  
u n d e r s t a n d i n g  ( m e a n i n g - a t t r i b u t i o n )  o f  t h e i r  f a m i l y  o f  
o r i g i n ,  t h e  b e l i e f s  a n d  r u l e s ,  a s  w e l l  a s  t h e  c l i e n t ’ s  s e l f - t a l k  
w i l l  h a v e  t o  b e  a d d r e s s e d  d u r i n g  t r e a t m e n t .  T o  e n a b l e  t h e  
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t h e r a p i s t  t o  i n c l u d e  t h e s e  a s p e c t s  i n  t h e  t r e a t m e n t  
p r o g r a m m e  an  i n v e s t i g a t i o n  i n t o  b e l i e f s ,  r u l e s  a n d  s e l f - t a l k  
i n  a  f a m i l y  s y s t e m  n e e d s  t o  b e  u n d e r t a k e n .   
 
( a )  B e l i e f s  a n d  r u l e s   
 
F o r w a r d  ( 1 9 8 9 : 1 5 8 )  s t a t e s  t h a t  t h e  b e l i e f s  w i t h i n  a  f a m i l y  
s y s t e m  d e t e r m i n e  t h e  a t t i t u d e s ,  j u d g e m e n t ,  a n d  p e r c e p t i o n s  
o f  t h e  d i f f e r e n t  m e m b e r s  o f  t h e  s y s t e m .  T h e s e  b e l i e f s  a l s o  
m o u l d  t h e  b e h a v i o u r  o f  t h e  d i f f e r e n t  m e m b e r s .  F o r w a r d  
f u r t h e r  s t a t e s  ( 1 9 8 9 : 1 6 1 )  t h a t  b e l i e f s  w i t h i n  t h e  f a m i l y  
s y s t e m  c o u l d  d e v e l o p  i n t o  t h e  r u l e s  o f  t h e  s y s t e m .  
A c c o r d i n g  t o  F e r g u s o n  ( 2 0 1 0 : 1 ) ,  t h e  r u l e s  a n d  e x p e c t a t i o n s  
w i t h i n  a  h e a l t h y  f a m i l y  s y s t e m  a r e  c l e a r  a n d  c o n s i s t e n t .  T h e  
r u l e s  w i t h i n  t h i s  s y s t e m  a r e  n o t  c h a o t i c  a n d  f l u i d .  T h e y  c an  
c h a n g e  a s  n e e d e d  t h r o u g h  n e g o t i a t i o n  a n d  d i s c u s s i o n ,  
r a t h e r  t h a n  a t  t h e  w h i m  o f  t h e  m o s t  p o w e r f u l  p e r s o n  i n  t h e  
s y s t e m .  A c c o r d i n g  t o  T h e  I m p a c t  A l a s k a  C o u n s e l l i n g  S e r v i c e s  
( u n d a t e d : 1 ) ,  t h e  r u l e s  i n  a  d y s f u n c t i o n a l  f a m i l y  s y s t e m  k e e p  
t h e  m e m b e r s  o p e r a t i n g  w i t h  m a s k s  a n d  p r e t e n c e .  O v e r  t i m e  
t h i s  l a c k  o f  a u t h e n t i c i t y  r e s u l t s  i n  d e e p l y  e n t r e n c h e d  f a l s e  
b e l i e f s  i n  t h e  f a m i l y  m e m b e r s ,  a n d  e v e n  a f t e r  t h e  c h i l d  i s  
g r o w n  u p ,  t h e s e  t h o u g h t  p a t t e r n s  m a y  b e  v e r y  d i f f i c u l t  t o  
b r e a k .   
 
A c c o r d i n g  t o  F o r w a r d  ( 1 9 8 9 : 1 5 7 ) ,  t h e r e  a r e  t w o  t y p e s  o f  
b e l i e f s  o r  r u l e s  w i t h i n  a  f a m i l y  s y s t e m ,  n a m e l y  s p o k e n  a n d  
u n s p o k e n  b e l i e f s  o r  r u l e s .  W h e n  s p o k e n ,  t h e y  a r e  e x p r e s s e d  
o r  c o m m u n i c a t e d  d i r e c t l y .  T h e y  a r e  o u t  t h e r e .  T h e  f am i l y  
m e m b e r s  c a n  h e a r  t h e m .  Th e s e  o v e r l y - e x p r e s s e d  i d e a s  h a v e  
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t h e  a d v a n t a g e  o f  g i v i n g  t h e  c h i l d r e n  i n  t h e  s y s t e m  
s o m e t h i n g  t a n g i b l e  t o  w r e s t l e  w i t h  w h e n  t h e y  b e c o m e  
a d u l t s .  A l t h o u g h  t h e s e  b e l i e f s  o r  r u l e s  m a y  h a v e  b e c o m e  a  
p a r t  o f  t h e  i n d i v i d u a l ,  t h e  f a c t  t h a t  t h e y  a r e  s t a t e d  m ak e s  
t h e m  e a s y  t o  e x a m i n e  a n d  p e r h a p s  t o  d i s c a r d ,  i n  f a v o u r  o f  
b e l i e f s  o r  r u l e s  t h a t  a r e  m o r e  r e l e v a n t  t o  t h e i r  l i v e s .  
U n s p o k e n  b e l i e f s  o r  r u l e s ,  o n  t h e  o t h e r  h a n d ,  c a n  d i c t a t e  
m a n y  b a s i c  a s s u m p t i o n s  a b o u t  l i f e .  T h e y  e x i s t  b e l o w  t h e  
l e v e l  o f  a w a r e n e s s .  T h e s e  b e l i e f s  o r  r u l e s  w e r e  i m p l i e d  b y  
t h e  w ay  t h e  i n d i v i d u a l ’ s  f a t h e r  t r e a t e d  h i s  o r  h e r  m o t h e r ,  o r  
b y  t h e  w a y  e i t h e r  o f  t h e  p a r e n t s  t r e a t e d  t h e  i n d i v i d u a l  a s  a  
c h i l d .  T e s s i n a  ( 2 0 0 3 : 4 )  p r o v i d e s  a  n u m b e r  o f  e x a m p l e s  a s  
u n s p o k e n  r u l e s  w i t h i n  a  d y s f u n c t i o n a l  f a m i l y  s y s t e m ,  n a m e l y  
t h e  a n g r i e s t  p e r s o n  g e t s  w h a t  h e  w a n t s ,  t h e  p e r s o n  w h o  
s u f f e r s  m o s t ,  g e t s  t h e  a t t e n t i o n ,  o r  b o y s  a r e  f a v o u r e d .  B l a c k  
( 2 0 0 1 : 2 7 )  p r o v i d e s  t h e  f o l l o w i n g  a s  e x am p l e s  o f  r u l e s  w i t h i n  
a  d y s f u n c t i o n a l  f a m i l y  s y s t e m ,  n am e l y  “ D o  n o t  t a l k ” ,  ” D o  n o t  
t r u s t ” ,  “ D o  n o t  f e e l ” ,  w h i l e  F o r w a r d  ( 1 9 8 9 : 1 5 8 )  g i v e s  t h e  
f o l l o w i n g  e x a m p l e s  o f  b e l i e f s  w i t h i n  t h e  d y s f u n c t i o n a l  
s y s t e m ,  n am e l y  “ C h i l d r e n  s h o u l d  r e s p e c t  t h e i r  p a r e n t s ,  n o  
m a t t e r  w h a t ” ,  “ T h e r e  a r e  o n l y  t w o  w a y s  t o  d o  t h i n g s ,  m y  
w a y ,  a n d  t h e  w r o n g  w a y ” .  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  b e l i e f s  a n d  r u l e s  ( s e s s i o n  
f o u r  a n d  s e s s i o n  f i v e :  e x e r c i s e  o n e )  
 
T h e  r e s e a r c h e r  a g r e e s  w i t h  F o r w a r d  ( 2 0 1 0 : 1 ) ,  w h e r e  s h e  
s t a t e s  t h a t  i n d i v i d u a l s  w h o  w e r e  r a i s e d  i n  a  d y s f u n c t i o n a l  
f a m i l y  s y s t e m ,  o f t e n  e x p e r i e n c e  a n  a b s e n c e  o f  k n o w l e d g e ,  
a w a r e n e s s  a n d  u n d e r s t a n d i n g  o f  w h a t  c o n s t i t u t e s  a  ‘ h e a l t h y ’  
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f a m i l y .  T h e  r e a c h e r  a l s o  b e l i e v e s  t h a t  t h i s  i s  a p p l i c a b l e  t o  
t h e  m e a n i n g - a t t r i b u t i o n  o f  c l i e n t s  a s  r e g a r d s  t o  t h e i r  f a m i l y  
o f  o r i g i n .  A l t h o u g h  t h e  f o c u s  o f  s e s s i o n  f o u r  i s  t o  a d d r e s s  
t h e  a n g e r  o f  c l i e n t s ,  a  s e c t i o n  o n  t h e  b e l i e f s  a n d  r u l e s  
( m e a n i n g - a t t r i b u t i o n )  i s  a l s o  i n c l u d e d .  H o w e v e r ,  e x e r c i s e s  o n  
m e a n i n g - a t t r i b u t i o n  w i l l  o n l y  b e  i n c l u d e d  i n  s e s s i o n  f i v e .  T h e  
i n c l u s i o n  o f  t h e  a b o v e  i n  s e s s i o n  f o u r  i s  d o n e  t o  g i v e  c l i e n t s  
t i m e  t o  b e c o m e  a w a r e  o f  a n d  g a i n  i n s i g h t  i n t o  t h e  b e l i e f s  
a n d  r u l e s  o f  t h e i r  f am i l y  o f  o r i g i n ,  b e f o r e  i t  i s  a d d r e s s e d  i n  
m o r e  d e t a i l  d u r i n g  s e s s i o n  f i v e .  
 
T h e  f i r s t  a i m  o f  s e s s i o n  f i v e  i n  d e a l i n g  w i t h  t h e  b e l i e f s  a n d  
r u l e s  o f  t h e  f a m i l y  o f  o r i g i n  w i l l  b e  t o  p r o v i d e  t h e  c l i e n t  w i t h  
e x a m p l e s  o f  p o s s i b l e  b e l i e f s  a n d  r u l e s  w i t h i n  a  d y s f u n c t i o n a l  
f a m i l y  s y s t e m .  T h e  f o c u s  w i l l  b e  o n  r u l e s  a n d  b e l i e f s  o f  
d y s f u n c t i o n a l  f am i l y  s y s t e m s ,  d u e  t o  t h e  f a c t  t h a t  t h o s e  a r e  
t h e  b e l i e f s  a n d  r u l e s  t h a t  h a r m  c l i e n t s .  T h e  c l i e n t  t h e n  n e e d s  
t o  p o i n t  o u t  i f  a n y  o f  t h e s e  b e l i e f s  o r  r u l e s  e x i s t e d  o r  s t i l l  
e x i s t  i n  h i s / h e r  f a m i l y  o f  o r i g i n ,  a s  w e l l  a s  o t h e r  b e l i e f s  a n d  
r u l e s  t h a t  w e r e  n o t  i n c l u d e d  i n  t h e  e x a m p l e s .  
 
 
( b )  S e l f - t a l k  
 
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  s e l f - t a l k  r e f e r s  t o  t h e  w a y  
a  p e r s o n  t a l k s  t o  h i m / h e r s e l f  a b o u t  h i m / h e r s e l f .  I t  n e e d s  
n o t  b e  a  d i s c u s s i o n  o r  t a l k  i n  t h e  u s u a l  s e n s e  o f  t h e  w o r d ;  i t  
n e e d s  n o t  b e  s p o k e n ,  a n d  t h e  p e r s o n  m a y  n o t  e v e n  b e  a w a r e  
t h a t  h e  i s  t a l k i n g  t o  h i m s e l f .  I t  c a n  a l s o  h a p p e n  i n  t h e  
s u b c o n s c i o u s  m i n d .   
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I n  r e s p e c t  o f  t h i s  s t u d y ,  s e l f - t a l k  w i l l  r e f e r  t o  t h e  w ay  t h a t  
t h e  c l i e n t  t a l k s  t o  h i m / h e r s e l f  r e g a r d i n g  a s p e c t s  o f  t h e  
f a m i l y  o f  o r i g i n .  D u e  t o  t h e  f a c t  t h a t  t h e s e  c o n v e r s a t i o n s  
c o u l d  t a k e  p l a c e  i n  t h e  s u b c o n s c i o u s  m i n d ,  t h e  c l i e n t   m ay  
n o t  b e  a w a r e  o f  h i s / h e r  s e l f - t a l k  r e g a r d i n g  h i s / h e r  f a m i l y  o f  
o r i g i n .  
 
T h e  t h e o r y  a l s o  s t a t e s  t h a t  t h e  i n d i v i d u a l  i s  c o n s t a n t l y  b u s y  
e v a l u a t i n g  h i s / h e r  r e l a t i o n s  w i t h  o b j e c t s  a n d  e v e n t s  i n  
h i s / h e r  l i f e - w o r l d .  T h i s  e v a l u a t i o n  t a k e s  p l a c e  b y  m e a n s  o f  
i n n e r  s p e e c h .  A n  i n d i v i d u a l ’ s  s e l f - t a l k  i s  a l s o  i n f l u e n c e d  b y  
h i s  o w n  s u b j e c t i v e  v a l u e  s y s t e m .   
 
A s  r e g a r d s  t h i s  s t u d y ,  i t  m a y  b e  c o n c l u d e d  t h a t  t h e  
i n d i v i d u a l ,  w h e n  h e / s h e  g r e w  u p  a n d  e v e n  n o w  a s  a n  a d u l t ,  
w a s  c o n s t a n t l y  e v a l u a t i n g  h i s / h e r  r e l a t i o n s h i p s  w i t h  t h e  
m e m b e r s  o f  h i s  f a m i l y  o f  o r i g i n  a s  w e l l  a s  w i t h  t h e  h i m -
/ h e r s e l f .  I t  i s  i m p o r t a n t  t o  n o t e  t h a t  t h i s  e v a l u a t i o n  i s  
i n f l u e n c e d  b y  t h e  c l i e n t ’ s  s u b j e c t i v e  v a l u e  s y s t e m .  
 
A c c o r d i n g  t o  t h e  r e l a t i o n s  t h e o r y ,  s e l f - t a l k  u s u a l l y  v a c i l l a t e s  
b e t w e e n  p o s i t i v e  a n d  n e g a t i v e  e x t r e m e s .  T h e  w a y  t h a t  a n  
i n d i v i d u a l  e x p e r i e n c e s  t h e  t h i n g s  i n  h i s / h e r  l i f e - w o r l d ,  t h e   
m a n n e r  i n  w h i c h  h e / s h e  g i v e s  m e a n i n g  t o  t h e m  a n d  b e c o m e s  
i n v o l v e d  i n  t h e m ,  w i l l  b e  i n f l u e n c e d  b y  t h e s e  p o s i t i v e  a n d  
n e g a t i v e  e x t r e m e s ,  a n d  t h e r e f o r e  i n f l u e n c e s  t h e  i n d i v i d u a l ’ s  
s e l f - c o n c e p t .  T h e  i n d i v i d u a l  i s  c o n t i n u o u s l y  b u s y  w i t h  s e l f -
t a l k  t h a t  m a y  a t  t i m e s  b e  p o s i t i v e  a n d  a t  o t h e r  t i m e s  
n e g a t i v e ,  d e p e n d i n g  o n  h o w  h e / s h e  f e e l s  a b o u t  h i m - / h e r s e l f .  
I f  t h e  s e l f - t a l k  i s  c o n t i n u o u s l y  n e g a t i v e ,  t h e  i n d i v i d u a l  w i l l  
b e c o m e  l e s s  a n d  l e s s  a c c e p t i n g  o f  h i m / h e r s e l f .   
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A s   r e g a r d s  t h i s  s t u d y  i t  m ay  b e  c o n c l u d e d  t h a t  t h e  c l i e n t ’ s  
s e l f - t a l k  w i t h  r e f e r e n c e  t o  h i s / h e r  f a m i l y  o f  o r i g i n  v a c c i l a t e s  
b e t w e e n  p o s i t i v e  a n d  n e g a t i v e  p o l e s  o f  t h e  s e l f - c o n c e p t .  
T h e  w ay  t h a t  t h e  c l i e n t  e x p e r i e n c e s  h i s / h e r  r e l a t i o n s h i p s  i n  
h i s / h e r  f a m i l y  o f  o r i g i n ,  t h e  w ay  h e / s h e  g i v e s  m e a n i n g  t o  
t h e m  a n d  b e c o m e s  i n v o l v e d  i n  t h e m ,  w i l l  b e  i n f l u e n c e d  b y  
h i s / h e r  p o s i t i v e  o r  n e g a t i v e  s e l f - t a l k .  I f  t h e  c l i e n t ’ s  s e l f - t a l k  
i n  r e s p e c t  o f  h i s / h e r  f a m i l y  o f  o r i g i n  i s  c o n t i n u o u s l y  
n e g a t i v e ,  t h e  c l i e n t  w i l l  b e c o m e  l e s s  a n d  l e s s  a c c e p t i n g  o f  
h i m / h e r s e l f .  
 
A c c o r d i n g  t o  B e a t t i e  ( 1 9 8 9 : 8 4 ) ,  i t  i s  i m p o r t a n t  t o  d e c o d e  
a n d  c h a n g e  t h e  s e l f - d e f e a t i n g  m e s s a g e s  ( s e l f - t a l k )  t h a t  
i n d i v i d u a l s  p i c k  u p  a s  c h i l d r e n  f r o m  t h e  b e l i e f s  a n d  r u l e s  i n  
t h e  f a m i l y  s y s t e m .  B l a c k  ( 2 0 0 1 : 1 0 7 )  a g r e e s  w i t h  t h i s ,  a n d  
m e n t i o n s  t h a t  i f  i n t e r n a l i z e d  b e l i e f s  a r e  g e t t i n g  i n  t h e  w a y  
o f  h o w  i n d i v i d u a l s  w a n t  t o  l i v e  t h e i r  l i v e s ,  t h e  i n d i v i d u a l s  
n e e d  t o  t a k e  t h e  r e s p o n s i b i l i t y  f o r  t h e s e  b e l i e f s ,  l e t  t h e m  g o  
a n d  c r e a t e  n e w  b e l i e f s  i n  t h e i r  p l a c e .  F o r w a r d  ( 1 9 8 9 : 1 6 2 )  
i n d i c a t e s  t h a t  u n s p o k e n  r u l e s  h a v e  a  t e n a c i o u s  h o l d  o n  t h e  
i n d i v i d u a l s ’  l i v e s ,  a n d  t o  c h a n g e  t h e m  t h e  i n d i v i d u a l s  f i r s t  
n e e d  t o  u n d e r s t a n d  t h e m .  
 
I n  t h e  l i g h t  o f  t h e  a b o v e  t h e  r e s e a r c h e r  w o u l d  l i k e  t o  
m e n t i o n  t h a t  c h i l d r e n  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  h o m e s  
p r o b a b l y  d e v e l o p e d  n e g a t i v e  m e a n i n g s  ( s e l f - t a l k ) ,  b a s e d  o n  
t h e  b e l i e f s  a n d  r u l e s  o f  t h e  s y s t e m  t h e y  g r e w  u p  i n .  T h e  
t h e r a p i s t  t h e r e f o r e  n e e d s  t o  a s s i s t  h i s / h e r  c l i e n t  w i t h  t h e  
s p o k e n  a n d  u n s p o k e n  b e l i e f s  a n d  r u l e s  f r o m  h i s / h e r  f a m i l y  
o f  o r i g i n .  C l i e n t s  n e e d  t o  r e c o g n i z e  b o t h  t h e  s p o k e n  a n d  
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u n s p o k e n  b e l i e f s  a n d  r u l e s  o f  t h e  f a m i l y  s y s t e m  t h a t  t h e y  
g r e w  u p  i n .  T h e y  a l s o  n e e d  t o  g a i n  i n s i g h t  i n t o  t h e  f a c t  t h a t  
t h e s e  b e l i e f s  a n d  r u l e s  l e a d  t o  c e r t a i n  m e s s a g e s  ( s e l f - t a l k ) .  
T h e  t h e r a p i s t  h a s  t o  a s s i s t  t h e  c l i e n t  t o  i d e n t i f y  t h e s e  
m e s s a g e s .   
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  s e l f - t a l k  ( s e s s i o n  f i v e :  
e x e r c i s e  2 )  
 
T h e  a i m  o f  t h i s  e x e r c i s e  i s  f o r  c l i e n t s  t o  b e c o m e  a w a r e  o f  
t h e  f a c t  t h a t  b y  m e an s  o f  o u r  s e l f - t a l k ,  c e r t a i n  m e s s a g e s  
a r e  f o r m e d .  T h e  c l i e n t s  w i l l  b e  p r o v i d e d  w i t h  a  l i s t  o f  
e x a m p l e s  o f  b e l i e f s  a n d  r u l e s ,  a n d  t h e  m e s s a g e s  t h a t  a r e  
f o r m e d  f r o m  t h e s e  b e l i e f s  a n d  r u l e s .  T h e  c l i e n t  t h e n  n e e d s  
t o  d r a w  t w o  c o l u m n s  f o r  e a c h  m e m b e r  o f  h i s / h e r  f am i l y  o f  
o r i g i n .  I n  t h e  f i r s t  c o l u m n  t h e  c l i e n t s  m u s t  w r i t e  d o w n  t h e  
b e l i e f s  a n d  r u l e s  o f   t h e i r  o w n  f a m i l i e s  o f  o r i g i n .  I n  c o l u m n  
t w o  t h e  m e s s a g e s  a r e  t o  b e  w r i t t e n  d o w n  t h a t  a r e  t h e  r e s u l t  
o f  t h e  b e l i e f  o r  t h e  r u l e .  
 
5 . 2 . 4  S u m m a r y  
 
I n  t h e  f i r s t  p a r t  o f  c h a p t e r  f i v e  t h e  i n t r a - p s y c h i c  p r o c e s s  
( i n v o l v e m e n t ,  e x p e r i e n c e  a n d  m e a n i n g - a t t r i b u t i o n )  o f  t h e  
c l i e n t  i n  t h e  f a m i l y  o f  o r i g i n  w a s  e x p l a i n e d .  D u r i n g  
t r e a t m e n t  t h e  t h e r a p i s t  w i l l  a s s i s t  t h e  c l i e n t  i n  h i s / h e r  
i n v o l v e m e n t ,  e x p e r i e n c e  a n d  m e a n i n g - a t t r i b u t i o n  i n  h i s / h e r  
f a m i l y  o f  o r i g i n .   
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T h e  n e x t  s e c t i o n  o f  c h a p t e r  f i v e  w i l l  f o c u s  o n  h o w  t h e r a p i s t s   
m a y  a s s i s t  t h e i r  c l i e n t s  t o  h e a l  f r o m  t h e  h u r t s  o f  t h e  p a s t .  
 
5 . 3  H E A L I N G  F R O M  T H E  P A S T  
 
W e  e i t h e r  m a k e  o u r s e l v e s  m i s e r a b l e  o r  w e  m ak e  o u r s e l v e s  
s t r o n g .  T h e  a m o u n t  o f  w o r k  i s  t h e  s am e .  
 
                                        -  C a r l o s  C a s t a n e d a  –  
 
A c c o r d i n g  t o  t h e  f a m i l y  s y s t e m s  t h e o r y ,  t h e   p e r s o n   w h o  i s  
b r o u g h t   f o r  t h e r a p y ,  o r  w h o  s e e k s  t h e r a p y ,  i s  i d e n t i f i e d  a s  
h a v i n g  a  p r o b l e m  ( i d e n t i f i e d  p a t i e n t ) .  H o w e v e r ,  t h e  i d e n t i f i e d  
p r o b l e m  i s  o f t e n  i n  t h e  s y s t e m ,  a n d  t h e  s y s t e m ’ s  p r o b l e m  i s  
m a n i f e s t i n g  i t s e l f  i n  o n e  o f  i t s  m e m b e r s .  T h e  r e s e a r c h e r  t h u s  
r e a s o n e d  t h a t  a n  i n d i v i d u a l ’ s  a d d i c t i o n  m a y  b e  a  s y m p t o m  o f  
p r o b l e m s  w i t h i n  t h e  f a m i l y  s y s t e m  t h a t  h e / s h e  g r e w  u p  i n  
( f a m i l y  o f  o r i g i n ) ,  a n d  t h e  a d d i c t  i s  t h u s  s e e n  a s  t h e  
i d e n t i f i e d  p a t i e n t .  F o r  t h e  c l i e n t  t o  b e  a b l e  t o  h e a l ,  p r o b l e m s  
t h a t  o c c u r e d  w i t h i n  t h e  f a m i l y  o f  o r i g i n  n e e d s  t o  b e  
a d d r e s s e d .   
 
T h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  a f t e r  t h e  c l i e n t  h a s  
g a i n e d  i n s i g h t  i n t o  t h e  i n v o l v e m e n t ,  e x p e r i e n c e  a n d  m e a n i n g -
a t t r i b u t i o n  o f  t h e  f am i l y  s y s t e m  t h a t  h e  o r  s h e  g r e w  u p  i n ,  
h e a l i n g  n e e d s  t o  t a k e  p l a c e .  O n l y  t h e r e a f t e r  c a n  a  c e r t a i n  
d e g r e e  o f  s e l f - a c t u a l i z a t i o n  a n d  i m p r o v e d  r e l a t i o n s h i p s  w i t h  
t h e  ‘ s e l f ’  a n d  t h e  m e m b e r s  o f  h i s / h e r  f am i l y  o f  o r i g i n  b e  
r e a c h e d .  T h e  r e s e a r c h e r  i s  f u r t h e r  o f  t h e  o p i n i o n  t h a t  f o r  
h e a l i n g  t o  t a k e  p l a c e ,  c l i e n t s  n e e d  t o  g r i e v e  e v e n t s  o f  t h e i r  
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c h i l d h o o d  an d  f o r g i v e  c e r t a i n  m e m b e r s  o f  t h e i r  f a m i l y  o f  
o r i g i n .  
 
5 . 3 . 1  G r i e v e  
 
I f  y o u  s u p p r e s s  g r i e f  t o o  m u c h ,  i t  c a n  w e l l  r e d o u b l e .  
 
                                                   - M o l i é r e  -  
 
 
T o  g r i e v e  i s  a  n o r m a l  a n d  n e c e s s a r y  r e a c t i o n  t o  l o s s ,  b u t  
n o t  n e c e s s a r i l y  a  l o s s  o f  l i f e .   
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y  t h e  d e f i n i t i o n  o f  l o s s  b y  
D a y t o n  ( 2 0 0 7 : 1 9 7 )  w i l l  s u f f i c e ,  n a m e l y  
 
“ L o s s  i s  d e f i n e d  a s  t h e  l o s s  o f  a  p e r s o n ,  a  p a r t  o f  t h e  s e l f ,  
a  p e r i o d  o f  l i f e  o r  l i f e  c i r c u m s t an c e s ” .  
 
 
5 . 3 . 1 . 1  C h i l d h o o d  l o s s e s  
 
C h i l d r e n  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  f am i l i e s  s u f f e r  
n u m e r o u s  l o s s e s  o v e r  w h i c h  t h e y  a r e  o f t e n  u n a b l e  t o  g r i e v e  
i n  a  c o m p l e t e  w a y .  T h e  n e g a t i v e  m e s s a g e s  t h a t  t h e y  g e t  
w h e n  t h e y  g r i e v e ,  s e t  u p  a  m a j o r  b l o c k ,  f o r  e x a m p l e ,  “ D o  
n o t  f e e l ” ,  o r  “ D o  n o t  t a l k  a b o u t  i t ”  ( W h i t f i e l d  2 0 0 6 : 8 6 ) .  
W h e n  p e o p l e  g r i e v e ,  t h e y  n a t u r a l l y  a l l o w  t h e m s e l v e s  t o  f e e l  
t h e  a n g e r ,  h u r t ,  d i s o r i e n t a t i o n  a n d  s a d n e s s  t h a t  a r e  p a r t  o f  
p r o c e s s i n g  p a i n .  P e o p l e  a r e  o f t e n  a f r a i d  t o  g i v e  i n  t o  g r i e f ,  
b e c a u s e  t h e y  f e a r  t h e y  w i l l  n e v e r  e m e r g e  f r o m  i t .  W h e n  
t h e y ,  h o w e v e r ,  u n d e r s t a n d  t h a t  t h e i r  f e e l i n g s  a r e  p a r t  o f  t h e  
h e a l i n g  p r o c e s s ,  a n d  t h a t  b y  f e e l i n g  t h e m  t h e y  c a n  a l l o w  
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t h e m s e l v e s  t o  d i s s i p a t e ,  t h e y  b e g i n  t o  s e e  l i g h t  a t  t h e  e n d  
o f  t h e  t u n n e l  ( D a y t o n  2 0 0 7 : 1 8 8 ) .   
 
E m o t i o n a l  w o u n d s ,  l i k e  w o u n d s  t o  t h e  b o d y ,  n e e d  t o  b e  
c l e an s e d ,  s o  t h e y  c an  h e a l  ( D a y t o n  2 0 0 7 : 1 8 7 ) .  A c c o r d i n g  t o  
F o r w a r d  ( 1 9 8 9 : 2 1 7 ) ,  c l i e n t s  n e e d  t o  i d e n t i f y  t h e i r  l o s s e s  i n  
o r d e r  t o  e x p e r i e n c e  t h e i r  g r i e f .  T h e y  a l s o  n e e d  t o  w o r k  
t h r o u g h  t h e s e  f e e l i n g s  t o  r e l e a s e  t h e  h o l d  t h a t  t h e s e  
f e e l i n g s  h a v e  o v e r  t h e m .  C l i e n t s  e x p e r i e n c e  a  l o s s  o f  t h e  
‘ s e l f ’  w h e n  t h e y  r e l e g a t e  e m o t i o n a l  w o u n d s  i n t o  a  s o r t  o f  
p s y c h i c  s i l e n c e  ( D a y t o n  2 0 0 7 : 1 9 0 ) .  I t  i s  n o t  u n t i l  u n r e s o l v e d  
g r i e f  i s  e x p e r i e n c e d  t h a t  i n d i v i d u a l s  c a n  g e t  b a c k  o n  t h e i r  
f e e t  a g a i n  ( W h i t f i e l d  2 0 0 6 : 8 5 ) .    
 
D a y t o n  ( 2 0 0 7 : 1 9 1 )  s t a t e s  t h a t  i f  c l i e n t s  c a n n o t  m o u r n  t h e i r  
l o s s e s  t h e y  m ay  
 
•  s t a y  s t u c k  i n  a n g e r ,  p a i n  a n d  r e s e n t m e n t ;  
•  l o o s e  a c c e s s  t o  i m p o r t a n t  p a r t s  o f  t h e i r  i n n e r  f e e l i n g  
w o r l d ;  
•  p r o j e c t  u n f e l t ,  u n r e s o l v e d  g r i e f  i n t o  a n y  s i t u a t i o n ,  
p l a c i n g  t h o s e  f e e l i n g s  w h e r e  t h e y  d o  n o t  b e l o n g ;  
•  l o o s e  t h e i r  p e r s o n a l  h i s t o r y  a l o n g  w i t h  t h e  u n - m o u r n e d  
p e r s o n  o r  s i t u a t i o n ;  a  p a r t  o f  t h e m  d i e s ,  t o o ;  o r  
•  c a r r y  d e e p  f e a r s  o f  s u b s e q u e n t  a b a n d o n m e n t .  
 
 
W h a t  i s  t h e  d i f f e r e n c e  b e t w e e n  s e l f - p i t y  a n d  g r i e f ?  
A c c o r d i n g  t o  F o r w a r d  ( 1 9 8 9 : 2 1 9 ) ,  p e o p l e  w h o  g e t  s t u c k  i n  
s e l f - p i t y  w a i t  a r o u n d  f o r  s o m e o n e  e l s e  t o  f i x  t h e i r  l i v e s  f o r  
t h e m .  T h e y  a v o i d  p e r s o n a l  r e s p o n s i b i l i t y .  G r i e f  i s  a c t i v e ,  n o t  
p a s s i v e .  I t  g e t s  y o u  u n s t u c k ;  i t  a l l o w s  y o u  t o  h e a l .  
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T h e  t r e a t m e n t  p r o g r a m m e  a n d  c h i l d h o o d  l o s s e s  ( s e s s i o n  6 :  
e x e r c i s e  1 )  
 
T h e  f i r s t  s t e p  o f  t h e  g r i e v i n g  p r o c e s s  i s  t o  i d e n t i f y  l o s s e s  b y  
a c c u r a t e l y  n a m i n g  t h e m .  T o  a s s i s t  t h e  c l i e n t  w i t h  t h e  
i d e n t i f i c a t i o n  o f  h i s / h e r  l o s s e s ,  t h e  t h e r a p i s t  w i l l  g i v e  
e x a m p l e s  o f  l o s s e s  t h a t  t h e  c l i e n t  c o u l d  p o s s i b l y  h a v e  
e x p e r i e n c e d  d u r i n g  c h i l d h o o d  s o  t h a t  h e / s h e  m ay  b e  a b l e  t o  
i d e n t i f y  a n d  n a m e  t h e  l o s s e s  h e / s h e  h a s  e x p e r i e n c e d .  
E x a m p l e s  o f  t h e  l o s s e s  t h a t  c h i l d r e n  f r o m  d y s f u n c t i o n a l  
f a m i l i e s  o f t e n  e x p e r i e n c e ,  a r e  t h e  l o s s  o f  f e e l i n g  g o o d  a b o u t  
t h e  ‘ s e l f ’ ;  u n c o n d i t i o n a l  a c c e p t an c e ;  f e e l i n g s  o f  s a f e t y ;  t r u s t ;  
j o y  a n d  s p o n t a n e i t y ;  s t a b i l i t y ;  s u p p o r t ;  n u r t u r i n g ,  r e s p e c t f u l  
p a r e n t s ;  i n n o c e n c e  o r  l o v e .  
 
5 . 3 . 1 . 2  T h e  s t a g e s  o f  g r i e f  
 
G r i e f  h a s  d i f f e r e n t  s t a g e s .   
 
F o r  t h e  p u r p o s e s  o f  t h i s  s t u d y ,  t h e  r e s e a r c h e r  w o u l d  l i k e  t o  
w i t h s t a n d  w i t h  t h e  s t a g e s  d e s c r i b e d  b y  D a y t o n  ( 2 0 0 7 : 1 9 7 ) ,  
n a m e l y  
 
S t a g e  1 :  E m o t i o n a l  n u m b n e s s  a n d  s h u t d o w n   
 
I n  t h i s  s t a g e  t h e  c l i e n t  m a y  g o  t h r o u g h  a  p e r i o d  o f  f e e l i n g  
e m o t i o n a l l y  n u m b .  H e / s h e  i s  a w a r e  t h a t  s o m e t h i n g  i s  w r o n g ,  
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S t a g e  2 :  Y e a r n i n g  a n d  s e a r c h i n g  
 
T h e r e  i s  a  d e e p  y e a r n i n g  i n  t h i s  s t a g e  f o r  w h a t  i s  l o s t ,  
w h e t h e r  a  s t a g e  o f  l i f e ,  a  p a r t  o f  t h e  ‘ s e l f ’ ,  o r  a  p e r s o n ,  
f o l l o w e d  b y  s e a r c h i n g  f o r  a  w a y  t o  r e p l a c e  t h e  l o s s .  
 
S t a g e  3 :  D i s r u p t i o n ,  a n g e r  a n d  d e s p a i r   
 
I n  t h i s  s t a g e ,  c l i e n t s  m a y  e x p e r i e n c e  f e e l i n g s  o f  a n g e r ,  
d e s p a i r ,  s a d n e s s  a n d  d i s a p p o i n tm e n t  t h a t  c o m e  a n d  g o ,  a n d  
a t  t i m e s  a r e  o v e r w h e l m i n g .  T h e i r  l i v e s  f e e l  d i s r u p t e d .  M an y  
l o s s e s  t h a t  h a v e  a n g e r  a n d  r e s e n t m e n t  a t t a c h e d  t o  t h e m  c a n  
g e t  c o n f u s i n g  a t  t h i s  p o i n t .  I t  m a y  b e  e a s i e r  t o  f e e l  t h e  
a n g e r ,  r a t h e r  t h a n  t h e  s a d n e s s  b e n e a t h  i t .  C l i e n t s  m a y  a l s o  
h a v e  f e e l i n g s  l i k e  l o n g i n g  a n d  r e l i e f ,  o r  r a g e  a n d  y e a r n i n g .  
 
S t a g e  4 :  R e o r g an i z a t i o n  a n d  i n t e g r a t i o n   
 
I n  t h i s  s t a g e  t h e  c l i e n t  i s  a b l e  t o  a r t i c u l a t e  a n d  e x p e r i e n c e  
e i t h e r  t h e  n a t u r a l ,  n u m b e d  o r  s p l i t - o f f  e m o t i o n  c o n n e c t e d  
w i t h  t h e  l o s s ,  a n d  i n t e g r a t e  i t  i n t o  t h e  ‘ s e l f ’  s y s t e m .  T h i s  i s  
a  s t a g e  o f  a c c e p t a n c e  a n d  l e t t i n g - g o .  
 
S t a g e  5 :  S p i r i t u a l  g r o w t h  a n d  a  r e n e w e d  c o m m i t m e n t  t o  l i f e  
 
I n  t h i s  s t a g e  t h e  c l i e n t  c o m e s  t o  b e l i e v e  i n  l i f e ’ s  i n t r i n s i c  
a b i l i t y  t o  r e p a i r  a n d  r e b u i l d  i t s e l f .   H e / s h e  e x p e r i e n c e s  
f i r s t - h an d  t h a t  h e / s h e  c a n  h e a l  b y  r e a c h i n g  o u t  a n d  l e t t i n g  
i n  t h e  l o v e  a n d  c a r i n g  o f  w i l l i n g  p e o p l e .  T h e  c l i e n t ’ s  e n e r g y  
i s  f r e e d ,  a n d  h e / s h e  c a n  r e i n v e s t  i t  i n  l i f e .  T h e  b e a u t y  o f  
g r i e f  i s  t h a t  i t  f r e e s  o u r  e n e r g y !  
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T h e  t r e a tm e n t  p r o g r a m m e  an d  t h e  s t a g e s  o f  g r i e f  ( s e s s i o n  
s i x :  e x e r c i s e  2 )  
 
T h e  t h e r a p i s t s  n e e d  t o  d i s c u s s  t h e  d i f f e r e n t  s t a g e s  o f  g r i e f  i n  
o r d e r  t o  e n a b l e  t h e  c l i e n t  t o  d e t e r m i n e  a t  w h a t  s t a g e  h e / s h e  
i s  i n  t h e  g r i e v i n g  p r o c e s s .  T o  a s s i s t  t h e  c l i e n t  t o  d e a l  w i t h  
h i s / h e r  g r i e f ,  t h e  c l i e n t  n e e d s  t o  w r i t e  a  l e t t e r  t o  t h e  c h i l d  
i n s i d e  h i m / h e r .  T h e  t h e r a p i s t  h a s  t o  e x p l a i n  t o  t h e  c l i e n t  t h a t   
p e r h a p s  t h e  l i t t l e  c h i l d  i n s i d e  h i m / h e r  i s  s c a r e d  o r  a n g r y ,  a n d  
f e e l s  h o p e l e s s ,  a n d  i n  t h e  l e t t e r  t h e s e  e m o t i o n s  n e e d  t o  b e  
a c k n o w l e d g e d .  T h e n  t h e  c l i e n t  n e e d s  t o  g i v e  t h e  c h i l d  t h e  
r e a s s u r a n c e  t h a t  e v e r y t h i n g  i s  g o i n g  t o  b e  f i n e .   
 
5 . 3 . 1 . 3  S u m m a r y  
T o  b e  a b l e  t o  g r i e v e  t h e i r  c h i l d h o o d  l o s s e s ,  t h e  t h e r a p i s t s  
w i l l  h a v e  t o  a s s i s t  t h e i r  c l i e n t s  t o  i d e n t i f y  t h e i r  c h i l d h o o d  
l o s s e s ,  e x p l a i n i n g  t o  t h e m  t h e  d i f f e r e n t  s t a g e s  o f  g r i e f ,  a n d  
b y  a s s i s t i n g   t h e m  t o  d e a l  w i t h  t h e i r  g r i e f  b y  g u i d i n g  t h e m  i n  
t h e  w r i t i n g  o f  a  l e t t e r  t o  t h e i r  i n n e r - c h i l d .  
 
5 . 3 . 2  F o r g i v e n e s s  
        
 
L i k e  r e c o v e r y ,  f a m i l y  o f  o r i g i n  w o r k  i s  a  p r o c e s s .  I t ’ s  a  
h e a l i n g  p r o c e s s ,  a n  a w a r e n e s s  p r o c e s s ,  a  f o r g i v e n e s s  
p r o c e s s  a n d  a  p r o c e s s  o f  c h a n g i n g  a n d  b e c o m i n g  c h a n g e d .  
 
-  M e l o d y  B e a t t i e  -  
 
T h e  f i n a l  s e s s i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  w i l l  f o c u s  o n  
f o r g i v e n e s s .  A c c o r d i n g  t o  M e y e r  ( 2 0 0 3 : 1 2 5 ) ,  r e c e i v i n g  
f o r g i v e n e s s  f o r  o n e ’ s  p a s t  m i s t a k e s  a n d  s i n s ,  a n d  f o r g i v i n g  
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o t h e r s  f o r  t h e i r  m i s t a k e s  a n d  s i n s ,  a r e  t w o  o f  t h e  m o s t  
i m p o r t a n t  f a c t o r s  i n  e m o t i o n a l  h e a l i n g .  T h e  r e s e a r c h e r  
a g r e e s  w i t h  t h i s  s t a t e m e n t  a n d  b e l i e v e s  t h a t  b e f o r e  t h e  
w o u n d s  f r o m  t h e  c h i l d h o o d  y e a r s  c a n  b e  h e a l e d ,  t h e  c l i e n t  
n e e d s  t o  f o r g i v e .  T h e  r e s e a r c h e r ,  h o w e v e r ,  d i s a g r e e s  w i t h  
m a n y  t h e r a p i s t s  t h a t  f o r g i v e n e s s  h a s  t o  t a k e  p l a c e  a t  t h e  
b e g i n n i n g  o f  t h e  h e a l i n g  p r o c e s s ,  b u t  i s  o f  t h e  o p i n i o n  t h a t  
t h e  c l i e n t s  f i r s t  n e e d  t o  g e t  i n s i g h t  i n t o  w h a t  h a s  h a p p e n e d  
i n  t h e i r  p a s t .  T h e  c l i e n t s  t h e n  h a v e  t o  r e m e m b e r  t h e  p a s t ,  
a n d  e x a m i n e  t h e i r  i n v o l v e m e n t ,  e x p e r i e n c e  a n d  m e a n i n g -
a t t r i b u t i o n  i n  t h e  f a m i l y  s y s t e m  t h a t  t h e y  g r e w  u p  i n .  O n l y  
a f t e r  t h e  c l i e n t s  h a v e  g o n e  t h r o u g h  t h i s  e n t i r e  p r o c e s s  w i l l  
t h e y  r e a c h   t h e  p o i n t  w h e r e  t h e y  a r e  a b l e  t o  f o r g i v e .    
 
A c c o r d i n g  t o  H e a v i l i n  ( 1 9 8 7 : 4 7 ) ,  f o r g i v e n e s s  c a n  b e  d e f i n e d  
a s  g i v i n g  u p  y o u r  c l a i m  t o  a v e n g e  a  w r o n g - d o i n g .  W h e n  
c l i e n t s  f o r g i v e ,  t h e y  a r e  s i m p l y  s a y i n g ,  “ I  am  r e l e a s i n g  
m y s e l f  f r o m  t h e  r e s p o n s i b i l i t y  o f  v e n g e a n c e ” .  P i d e r m a n  
( 2 0 1 0 : 1 )  d e s c r i b e s  f o r g i v e n e s s  a s  a  d e c i s i o n  t o  l e t  g o  o f  
r e s e n t m e n t  a n d  t h o u g h t s  o f  r e v e n g e .  A c c o r d i n g  t o  J o n e s  
( 2 0 0 6 : 1 ) ,  f o r g i v e n e s s  w o r k s  t h r o u g h  an  o n g o i n g  w i l l i n g n e s s  
t o  g i v e  u p  c e r t a i n  c l a i m s  a g a i n s t  o t h e r  i n d i v i d u a l s ,  a n d  t o  
g i v e  t h e  g i f t  o f  ‘ s e l f ’  b y  m a k i n g  i n n o v a t i v e  g e s t u r e s  t h a t  
o f f e r  a  f u t u r e  n o t  b o u n d  t o  t h e  p a s t .  J a n t z  a n d  M c M u r r a y  
( 2 0 0 3 : 1 8 1 )  s t a t e  t h a t  f o r g i v e n e s s  r e t u r n s  t h e  c l i e n t  t o  a  
s t a t e  o f  b e i n g  i n  c o n t r o l ,  d u e  t o  t h e  f a c t  t h a t  h e / s h e  i s  i n  
t o t a l  c o n t r o l  o f  h i s  o r  h e r  p o w e r  t o  f o r g i v e .  A c c o r d i n g  t o  
D a y t o n  ( 2 0 0 7 : 2 3 1 ) ,  p e o p l e  f o r g i v e  f o r  t h e i r  o w n  g o o d .  
B a r n e s  ( 1 9 9 6 : 7 4 )  s t a t e s  t h a t  t r u e  f o r g i v e n e s s  w o r k s  
b e c a u s e i t  c h an g e s  t h e  p e r s o n  t h a t  f o r g i v e s ,  a n d  n o t  
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n e c e s s a r i l y  t h e  p e r s o n  t h a t  i s  f o r g i v e n ,  o r  t h e  d i f f i c u l t  
c i r c u m s t a n c e s .  
 
5 . 3 . 2 . 1  T h e  m i s c o n c e p t i o n  a b o u t  f o r g i v e n e s s  
 
T h e r e  e x i s t  m an y  m i s c o n c e p t i o n s  a b o u t  f o r g i v e n e s s ,  f o r  
e x a m p l e  
 
M y t h  1 :  W h e n  y o u  f o r g i v e  s o m e b o d y  y o u r  n e g a t i v e  f e e l i n g s  
w i l l  c h an g e  i n t o  p o s i t i v e  f e e l i n g s .   
 
F o r g i v e n e s s  d o e s  n o t  m e an  t h a t  t h e  c l i e n t  h a s  f o r g o t t e n  a l l  
t h a t  h a s  h a p p e n e d  t o  h i m  t o  h e r .  I t  s t i l l  h u r t s ,  b u t  l i v i n g  
o b s e s s e d  w i t h  t h e  p a i n  o n l y  p e r p e t u a t e s  t h e  d am a g e  ( J a n t z  
&  M c M u r r a y  2 0 0 3 : 1 8 1 ) .  A n  a u t h o r  a n d  p r o f e s s o r  o f  t h e o l o g y  
a n d  e t h i c s ,  L e w i s  B .  S m e d e s ,  s a y s  ( L e m an  2 0 0 7 : 1 4 4 ) ,  
 
“ F o r g i v i n g  d o e s  n o t  e r a s e  t h e  b i t t e r  p a s t .  A  h e a l e d  m e m o r y  
i s  n o t  a  d e l e t e d  m e m o r y .  I n s t e a d ,  f o r g i v i n g  w h a t  w e  
c a n n o t  f o r g e t  c r e a t e s  a  n e w  w a y  t o  r e m e m b e r .  T h e  m e m o r y  
c a n  b e  c h an g e d  f r o m  t h e  p e r s o n ’ s  p a s t  i n t o  a  h o p e  f o r  t h e  
f u t u r e . ”  
 
 
I t  i s  i m p o r t a n t  t o  r e m e m b e r  t h a t  f o r g i v e n e s s  i s  a  p r o c e s s ,  
r a t h e r  t h a n  a n  e v e n t  ( D a y t o n  2 0 0 7 : 2 2 8 ) .  I n  M a t t h e w  1 8 : 2 1 -
2 2 ,  a s  d e s c r i b e d  i n  t h e  H o l y  B i b l e  ( 1 9 8 4 : 5 7 3 ) ,  J e s u s  t e l l s  
h i s  f o l l o w e r s  t o  f o r g i v e  p e o p l e  s e v e n t y  t i m e s  s e v e n  t i m e s .  I f  
o n e  d o e s  t h e  c a l c u l a t i o n ,  i t  a d d s  u p  t o  f o u r  h u n d r e d  a n d  
n i n e t y  t i m e s  w h i c h  y o u  n e e d  t o  f o r g i v e  t h e  s am e  p e r s o n !  
A c c o r d i n g  t o  L e m a n  ( 2 0 0 7 : 1 4 5 ) ,  J e s u s ’  a d m o n i t i o n  t o  f o r g i v e  
s e v e n t y  t i m e s  s e v e n  t i m e s ,  p u t s  i n t o  c o n t e x t  h o w  l o n g  t h i s  
p r o c e s s  c a n  t a k e ,  a n d  h o w  d i f f i c u l t  i t  m a y  b e .  
D a y t o n ( 2 0 0 7 : 2 3 3 )  a g r e e s  w i t h  t h i s  w h e r e  s h e  s t a t e s  t h a t  
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f o r g i v e n e s s  i s  a  d e c i s i o n  t o  h e a d  i n  a  c e r t a i n  d i r e c t i o n ,  a n d  
t h a t  t h e  i n d i v i d u a l  m a y  n e e d  t o  f o r g i v e  m an y  t i m e s .  
 
M y t h  2 :  W h e n  y o u  f o r g i v e  s o m e o n e ,  t h e  r e l a t i o n s h i p  w i l l  b e  
r e s t o r e d .   
 
T h e  a b o v e  i s  n o t  n e c e s s a r i l y  t r u e .  T h e  c l i e n t  m ay  n o t  e v e n  
c h o o s e  t o  c o n t i n u e  t o  s e e  t h e  p e r s o n  w h o m  h e / s h e  w a n t s  t o  
f o r g i v e .  T h e  o t h e r  p e r s o n  m a y  a l s o  n o t  b e  a b l e  t o  a c c e p t  
t h e  c l i e n t ’ s  f o r g i v e n e s s ,  o r  e v e n  c a r e  a b o u t  i t .   
 
T h e  r e s e a r c h e r  h a s  o f t e n  r e f e r r e d  t o  t h e  f o l l o w i n g  a n e c d o t e :  
 
I  k n o w  o f  a  w o m a n  w h o  w e n t  t h r o u g h  a  b a d  t i m e  i n  h e r  
m a r r i a g e  a n d  m a d e  a  s e r i e s  o f  p a i n f u l  m i s t a k e s .  S h e  f e l l  
a p a r t  e m o t i o n a l l y ,  t h e  m a r r i a g e  s p l i t  u p  a n d  h e r  h u s b an d  
w a s  g r a n t e d  c u s t o d y  o f  t h e i r  t w o  y o u n g  c h i l d r e n .  A l t h o u g h  
s h e  w r o t e  t h e m  f a i t h f u l l y ,  t h e y  w e r e  v e r y  a n g r y  a n d  
w a n t e d  n o t h i n g  t o  d o  w i t h  h e r .  U n f o r t u n a t e l y ,  h e r  e x -
h u s b a n d  w a s  v e r y  b i t t e r  a n d  i n f l a m e d  t h e s e  f e e l i n g s  o f  
a n g e r .  E v e n t u a l l y  h e  m o v e d  t h e m  t o  a  s t a t e  s o  d i s t a n t  t h a t  
 s h e  c o u l d  b a r e l y  a f f o r d  t o  v i s i t  ( a l t h o u g h  s h e  t r i e d ) .  
D u r i n g  t h i s  t i m e ,  t h e  w o m a n  w o r k e d  v e r y  h a r d  t o  r e b u i l d  
h e r  l i f e .  S h e  r e l i e d  o n  a  c o m p e t e n t  c o u n s e l l o r  a n d  s u p p o r t  
g r o u p s .  S h e  a l s o  r e t u r n e d  t o  t h e  f a i t h  s h e  h a d  l e f t  b e h i n d  
m a n y  y e a r s  e a r l i e r .  O n  h e r  k n e e s  s h e  e x p r e s s e d  h e r  
r e p e n t an c e  t o  G o d  a n d  b e g g e d  f o r g i v e n e s s  f o r  h e r  p a r t  i n  
a l l  t h a t  h a d  h ap p e n e d .  S h e  a l s o  w r o t e  h e r  c h i l d r e n  a n d  
a s k e d  t h e i r  f o r g i v e n e s s  f o r  a n y t h i n g  s h e  h a d  d o n e  t o  h u r t  
t h e m .  A f t e r  t h a t ,  t h e  p r o b l e m s  c o n t i n u e d .  H e r  e x - h u s b a n d  
w a s  s t i l l  h o s t i l e  a n d  h e  e v e n  u s e d  h e r  r e q u e s t s  f o r  
f o r g i v e n e s s  t o  t r y  t o  d e n y  h e r  v i s i t a t i o n .   H e r  c h i l d r e n  
w e r e  s t i l l  d i s t a n t .  T h e y  w e r e  s o  f a r  a w a y  t h a t  v i s i t s  w e r e  a  
s e v e r e  f i n a n c i a l  h a r d s h i p .  S o  s h e  w e n t  t o  h e r  p a s t o r  w i t h  
h e r  p a i n  a n d  a s k e d  h i m :  “ I  h a v e  a s k e d  G o d  t o  f o r g i v e  m e  
a n d  I  r e a l l y  t h i n k  h e  h a s .  S o  w h y  d o n ’ t  I  f e e l  f o r g i v e n  a n d  
w h y  i s  e v e r y t h i n g  s t i l l  s o  h a r d ? ”  T h e  w i s e  p a s t o r  l o o k e d  a t  
h e r  w i t h  g r e a t  c o m p a s s i o n  a n d  a n s w e r e d :  “ I f  y o u ’ v e  a s k e d  
t h e  L o r d  f o r  f o r g i v e n e s s ,  h e  h a s  f o r g i v e n  y o u .  S o  m ay b e  
w h a t  y o u  n o w  n e e d  i s  n o t  f o r g i v e n e s s ,  b u t  t h e  g r a c e  t o  
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l i v e  w i t h  t h e  c o n s e q u e n c e s  o f  y o u r  a c t i o n s  ( B a r n e s  
1 9 9 6 : 7 4 ) .   
 
B a r n e s  ( 1 9 9 6 : 7 4 )  f u r t h e r  s t a t e s  t h a t  f o r g i v e n e s s  i s  n o t  
s u p e r g l u e  f o r  b r o k e n  r e l a t i o n s h i p s .  I t  i s  a l s o  n o t  a n  e r a s e r  
f o r  h u r t f u l  r e m a r k s ,  o r  p a i n f u l  m e m o r i e s .  F o r g i v e n e s s  a l s o  
d o e s  n o t  e x c u s e  i n d i v i d u a l s  f r o m  h a v i n g  t o  c o p e  w i t h  t h e  
c o n s e q u e n c e s  o f  t h e i r  a c t i o n s .   
 
M y t h  3 :  I f  w e  f o r g i v e  t h e  p e r s o n ,  w e  a g r e e  o r  a c c e p t  t h e i r  
b e h a v i o u r .  
 
A c c o r d i n g  t o  L e m a n  ( 2 0 0 7 : 1 4 5 ) ,  f o r g i v e n e s s  i s  n o t  s a y i n g  
t h a t  w h a t  h a p p e n e d  w a s  a c c e p t a b l e ,  o r  i t  i s  n o t  e x c u s i n g  
w h a t  h a s  h a p p e n e d ,  i n s t e a d  i t  i s  a l l o w i n g  s o m e t h i n g  n e w  t o  
g r o w .  F o r g i v e n e s s  c o u l d  m e an  t h a t  w e  d o  n o t  a g r e e  w i t h  t h e  
o t h e r  p e r s o n ’ s  b e h a v i o u r ,  a n d  t h e r e f o r e  w e  n e e d  t o  f o r g i v e  
h i m .  D a y t o n  ( 2 0 0 7 : 2 3 0 )  a g r e e s  w i t h  t h i s  b y  s t a t i n g  t h a t  
f o r g i v e n e s s  d o e s  n o t  m e an  c o n d o n i n g  a n o t h e r  p e r s o n ’ s  b ad  
b e h a v i o u r .   
 
5 . 3 . 2 . 2  T h e  s t a g e s  o f  f o r g i v e n e s s  
 
I n  t h e  m a g a z i n e  F a m i l y  L i f e  T o d a y ,  t h e  f o l l o w i n g  f o u r  s t a g e s  
o f  f o r g i v e n e s s  a r e  i d e n t i f i e d  ( S m e d e s ,  i n :  H e a v i l i n  1 9 8 7 : 4 1 ) :  
 
S t a g e  1 :  H u r t  
 
W h e n  s o m e o n e  c a u s e s  y o u  p a i n  s o  d e e p  a n d  u n f a i r  t h a t  y o u  
c a n n o t  f o r g e t  i t ,  y o u  a r e  p u s h e d  i n t o  t h e  f i r s t  s t a g e  o f  t h e  
c r i s i s  o f  f o r g i v i n g .  
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S t a g e  2 :  H a t e  
 
Y o u  c a n n o t  s h a k e  o f f  t h e  m e m o r y  o f  h o w  m u c h  y o u  w e r e  
h u r t ,  a n d  y o u  c an n o t  w i s h  y o u r  ‘ e n e m y ’  w e l l .  Y o u  s o m e t i m e s  
w a n t  t h e  p e r s o n  w h o  h u r t  y o u  t o  s u f f e r  a s  y o u  a r e  s u f f e r i n g .  
 
S t a g e  3 :  H e a l i n g  
 
Y o u  s e e  t h e  p e r s o n  w h o  h u r t  y o u  i n  a  n e w  l i g h t .  Y o u r  
m e m o r y  i s  h e a l e d ;  y o u  t u r n  b a c k  t o  t h e  f l o w  o f  p a i n  a n d  a r e  
f r e e  a g a i n .  
 
S t a g e  4 :  I n v i t a t i o n  
 
Y o u  i n v i t e  t h e  p e r s o n  w h o  h u r t  y o u  i n t o  y o u r  l i f e ;  i f  h e / s h e   
c o m e s  h o n e s t l y ,  l o v e  c a n  m o v e  y o u  b o t h  t o w a r d  a  n e w  
h e a l e d  r e l a t i o n s h i p .  
 
T h e  f o u r t h  s t a g e  d e p e n d s  o n  t h e  p e r s o n  y o u  f o r g a v e  a s  
m u c h  a s  i t  d e p e n d s  o n  y o u ;  s o m e t i m e s  h e / s h e  d o e s  n o t  
c o m e  b a c k ,  a n d  y o u  h a v e  t o  b e  h e a l e d  a l o n e .  
 
I n  t h e  l i g h t  o f  t h e  a b o v e  t h e  r e s e a r c h e r  w o u l d  l i k e  t o  
i n d i c a t e   t h a t  t h e  t h e r a p i s t s  c o u l d  a s s i s t  t h e i r  c l i e n t s  w i t h  
f o r g i v e n e s s  i n  t h e i r  l i f e - w o r l d s   b y  m e a n s  o f  t h e  f o l l o w i n g :  
 
T h e  t r e a t m e n t  p r o g r a m m e  a n d  f o r g i v e n e s s  ( s e s s i o n  s e v e n :  
e x e r c i s e  1 )  
 
T h e  t h e r a p i s t  f i r s t  n e e d s  t o  e x p l a i n  t o  t h e  c l i e n t  t h e  
m i s c o n c e p t i o n s  r e g a r d i n g  f o r g i v e n e s s ,  a s  w e l l  a s  t h e  d i f f e r e n t  
s t a g e s  o f  f o r g i v e n e s s .  T h e  c l i e n t  n e e d s  t o  b r i n g  t h e  l e t t e r s  
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t h a t  h e / s h e  h a s  w r i t t e n  t o  t h e  s e s s i o n .  T h e  l e t t e r s  c a n  b e  
r e a d  a l o u d  t o  t h e  t h e r a p i s t  s o  t h a t  t h e  c l i e n t  c a n  f e e l  t h a t  
h e / s h e  i s  h e a r d .  A  c h a i r  c o u l d  a l s o  b e  p l a c e d  i n  t h e  m i d d l e  o f  
t h e  r o o m .   T h e  c l i e n t  c a n  i m a g i n e  t h e  p e r s o n  t h a t  t h e  l e t t e r  
i s  a d d r e s s e d  t o  s i t t i n g  i n  t h e  r o o m .  T h e n  h e / s h e  c a n  r e a d  t h e  
l e t t e r  o u t  a l o u d .  T h e  c l i e n t  t h e n  n e e d s  t o  c o m p l e t e  t h e  
f o l l o w i n g  i n  w r i t i n g  f o r  e a c h  p e r s o n  t h a t  h e  w r o t e  a  l e t t e r  t o .  
H e  t h e n  h a s  t o  r e a d  i t  o u t  a l o u d :  
 
O n  t h i s  d a y . . . . . . . . . . . . . . . . ( d a t e ) ,  I  f o r g i v e . . . . . . . . . . . . . . . . . . . . . . . . . .  
f o r  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 
T h e  t h e r a p i s t  n e e d s  t o  c r e a t e  a  l i t t l e  c e r e m o n y  w h e r e  t h e  
c l i e n t  d e c i d e s  w h a t  h e  w a n t s  t o  d o  w i t h  t h e  l e t t e r ,  f o r  
e x a m p l e ,  b u r n  i t ,  t e a r   i t  u p  i n t o  l i t t l e  p i e c e s ,  j u m p  o n  i t ,  o r  
b u r y  i t .  A f t e r  t h e  c e r e m o n y  t h e  t h e r a p i s t  a n d  t h e  c l i e n t  c a n  
d e t e r m i n e  a  w a y  t o  c e l e b r a t e  t h e  e x p e r i e n c e .  T w o  e x a m p l e s  
o f  c e l e b r a t i n g  a r e  b y  m a k i n g  a  c o l l a g e  o f  t h e  f u t u r e ,  o r  
r e m e m b e r i n g  t h e  p o s i t i v e  a s p e c t s  o f  h i s / h e r  c h i l d h o o d .  
 
5 . 3 . 2 . 3  S u m m a r y  
 
T o  b e  a b l e  t o  g a i n  i n s i g h t  i n t o  f o r g i v e n e s s ,  t h e  t h e r a p i s t  w i l l  
h a v e  t o  a s s i s t  t h e  c l i e n t  b y  e x p l a i n i n g  t h e  m i s c o n c e p t i o n s  o f  
f o r g i v e n e s s ,  a s  w e l l  a s  t h e  d i f f e r e n t  s t a g e s  o f  f o r g i v e n e s s .  
T h e  c l i e n t  w i l l  t h e n  r e a d  h i s / h e r  l e t t e r s  a d d r e s s e d  t o  t h e  
m e m b e r s  o f  h i s / h e r  f a m i l y  o f  o r i g i n  t o  t h e  t h e r a p i s t ,  a f t e r  
w h i c h  h e / s h e  w i l l  d e c i d e  w h a t  h e / s h e  w a n t s  t o  d o  w i t h  t h e  
l e t t e r s .  D u r i n g  t h e  f i n a l  p a r t  o f  t h e  s e s s i o n  t h e  t h e r a p i s t  a n d  
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t h e  c l i e n t  w i l l  c e l e b r a t e  t h e  h e a l i n g  t h a t  t o o k  p l a c e  d u r i n g  
t h e  t r e a t m e n t .  
 
5 . 4  C O N C L U S I O N  
 
C h a p t e r  f i v e  c o n s i s t e d  o f  a  l i t e r a t u r e  r e v i e w  o f  t h e  i n t r a -
p s y c h i c  p r o c e s s  a n d  h o w  c l i e n t s  c a n  h e a l  f r o m  t h e  p a s t .  T h e  
r e s e a r c h e r  m a d e  u s e  o f  t h e  i n f o r m a t i o n  o b t a i n e d  f r o m  t h e  
l i t e r a t u r e  r e v i e w  a n d  c o m p i l e d  a  t r e a t m e n t  p r o g r a m m e  t h a t  
a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  p o s s i b l e  c a u s e  o f  
a d i c t i o n .  T h e  t r e a t m e n t  p r o g r a m m e  c o n s i s t s  o f  t h e  f o l l o w i n g  
s e v e n  s e s s i o n s :  
 
( a )  T h e  i n t r a - p s y c h i c  s t r u c t u r e  a n d  t h e  f am i l y  o f  o r i g i n  
 
S e s s i o n  T r e a t m e n t  p r o g r a m m e  I n t r a - p s y c h i c  
s t r u c t u r e  
S e s s i o n  1  F a m i l y  o f  o r i g i n  I n v o l v e m e n t  
S e s s i o n  2  F a m i l y  g e n e o g r a m  I n v o l v e m e n t  
S e s s i o n  3  G u i l t  
S h a m e  
E x p e r i e n c e  
S e s s i o n  4  A n g e r  
B e l i e f s  a n d  r u l e s  
E x p e r i e n c e  
M e a n i n g - a t t r i b u t i o n  
S e s s i o n  5  F r o z e n  e m o t i o n s  
S e l f - t a l k  
E x p e r i e n c e  










 - 206 - 
 
( b )  H e a l i n g  f r o m  t h e  p a s t  
 
 
S e s s i o n  T r e a t m e n t  p r o g r a m m e  
S e s s i o n  6  G r i e f  
S e s s i o n  7  F o r g i v e n e s s  
 
T h e  t r e a tm e n t  p r o g r a m m e  w i l l  b e  i m p l e m e n t e d  b y  t h e  
t h e r a p i s t s  d u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o f  t h e  s t u d y .  
T h e  r e s e a r c h e r  w a n t s  t o  m e a s u r e  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e  b y  m e a s u r i n g  t h e  i m p r o v e d  l e v e l s  o f  
s e l f - a c t u a l i z a t i o n  a n d  t h e  c h a n g e s  i n  t h e  c l i e n t ’ s  
r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’  a n d  o t h e r s ,  a f t e r  t r e a t m e n t .  
 
I n  C h a p t e r  s i x  t h e  r e s e a r c h e r  w i l l  f o c u s  o n  t h e  r e s e a r c h  
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CHAPT ER  6   
 
 
T HE  RESEARCH DESIGN 
 
A  r e s e a r c h  d e s i g n  i s  a n  a c t i o n  p l a n  f o r  g e t t i n g  f r o m  h e r e  t o  
t h e r e .  
 
                                                          -    Y i n  1 9 8 9  -  
 
6 . 1  I N T R O D U C T I O N  
 
I n  t h e  p r e v i o u s  c h a p t e r s  t h e  r e l a t i o n s  a n d  f am i l y  s y s t e m s  
t h e o r i e s  w e r e  d i s c u s s e d ,  a s  w e l l  a s  p h a s e s  o n e ,  t w o  a n d  
t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  C h a p t e r  s i x  w i l l  f o c u s  o n  
t h e  r e s e a r c h  d e s i g n  o f  t h e  s t u d y  a n d  p r o v i d e  t h e  d a t a -
c o l l e c t i o n  m e t h o d s  t h a t  t h e  r e s e a r c h e r  m a d e  u s e  o f  d u r i n g  
t h e  s t u d y .  
 
T h e  a i m  o f  t h i s  s t u d y  w a s  t o  d e v e l o p  a  t r e a t m e n t  
p r o g r a m m e  t h a t  t h e r a p i s t s  c o u l d  u s e  t o  a d d r e s s  t h e  f a m i l y  
o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .  T h e  t r e a t m e n t  p r o g r a m m e  
c o n s i s t s  o f  t h r e e  p h a s e s .  P h a s e s  o n e  a n d  t w o  o f  t h e  
t r e a t m e n t  p r o g r a m m e  w e r e  i n c l u d e d  i n  t h e  s t u d y  t o  p r o v i d e  
t h e r a p i s t s  w i t h  g u i d e l i n e s  o n  h o w  t o  a s s i s t  c l i e n t s  t o  r e a c h  
a b s t i n e n c e  a n d  t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e - w o r l d s  
a n d  p h a s e  t h r e e  f o c u s e d  o n  t h e  f a m i l y  o f  o r i g i n  a s  a  
p o s s i b l e  c a u s e  o f  a d d i c t i o n .  D u e  t o  t h e  f a c t  t h a t  t h e  a i m  o f  
t h e  s t u d y  i s  t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n ,  t h e  
r e s e a r c h  d e s i g n  w i l l  f o c u s  o n  d a t a - c o l l e c t i o n  p r o c e d u r e s  
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t h a t  w i l l  e n ab l e  t h e  r e s e a r c h e r  t o  d e t e r m i n e  t h e  
e f f e c t i v e n e s s  o f  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .   
 
6 . 2  P R O B L E M  S T A T E M E N T  
 
A l t h o u g h  a d d i c t i o n  i s  t r e a t e d  b y  m e a n s  o f  d i f f e r e n t  t r e a t m e n t  
p r o g r a m m e s  i n  S o u t h  A f r i c a ,  t h e  t h e  r e s e a r c h e r  d i s c o v e r e d  
t h a t  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  o f  t h e  a d d i c t s ,  a s  w e l l  a s  
t h e  c h an g e s  i n  t h e i r  r e l a t i o n s h i p s ,  a r e  q u e s t i o n a b l e .  A  
p r e l i m i n a r y  l i t e r a t u r e  r e v i e w  i n d i c a t e d  t h a t  t h e  f a m i l y  o f  
o r i g i n  c o u l d  b e  t h e  c a u s e  o f  a d d i c t i o n .  
 
T h i s  s t u d y  w i l l  a t t e m p t  t o  a n s w e r  t h e  f o l l o w i n g  q u e s t i o n s :   
 
I f  t h e  f a m i l y  o f  o r i g i n  i s  t r e a t e d  a s  a  c a u s e  o f  a d d i c t i o n  b y  
m e a n s  o f  a  t r e a t m e n t  p r o g r a m m e ,   
•  w i l l  c h an g e s  o c c u r  i n  t h e  a d d i c t ’ s  l e v e l  o f  s e l f -
a c t u a l i z a t i o n  a n d  i n  h i s  o r  h e r  r e l a t i o n s h i p s  w i t h  o t h e r s  
a n d  w i t h  t h e  ‘ s e l f ’ ,  a f t e r  t r e a t m e n t ;   
•  w i l l  t h e r a p i s t s  a n d  c l i e n t s  c o n s i d e r  t h e  t r e a t m e n t  
p r o g r a m m e  a s  s a t i s f a c t o r y ;  
•  w i l l  t h e  t r e a t m e n t  p r o g r a m m e  b e  e f f e c t i v e  i n  a s s i s t i n g  
t h e  a d d i c t  t o  r e a c h  a n  i m p r o v e d  l e v e l  o f  s e l f -
a c t u a l i z a t i o n ;   
•  w i l l  t h e  t r e a t m e n t  p r o g r a m m e  b e  e f f e c t i v e  i n  a s s i s t i n g  
t h e  a d d i c t  w i t h  c h a n g e s  i n  h i s  o r  h e r  r e l a t i o n s h i p s  w i t h  
o t h e r  p e r s o n s  a n d   w i t h  h i m / h e r s e l f ?  
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6 . 3  R E S E A R C H  A I M S  
 
T h e  f o l l o w i n g  w e r e  t h e  r e s e a r c h  a i m s  t h a t  d i r e c t e d  t h e  
l i t e r a t u r e  r e v i e w  o f  t h e  s t u d y  
 
•  t o  g a i n  a  b e t t e r  u n d e r s t a n d i n g  r e g a r d i n g  t h e  r e l a t i o n s -  
a n d  s y s t e m s  t h e o r i e s ,  d u e  t o  t h e  f a c t  t h a t  t h e s e  t w o  
t h e o r i e s  s e r v e  a s  t h e  t h e o r e t i c a l  f r a m e w o r k  o f  t h e  s t u d y  
( C h a p t e r  t w o ) ;  
•  t o  i n v e s t i g a t e  e x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  
A f r i c a  ( C h a p t e r  tw o ) ;  
•  t o  p r o v i d e  k n o w l e d g e  a n d  g u i d e l i n e s  t o  t h e r a p i s t s  o n  
h o w  t h e y  c o u l d  a s s i s t  t h e i r  c l i e n t s  t o  r e a c h  a b s t i n e n c e  
( C h a p t e r  t h r e e ) ;  
•  t o  p r o v i d e  k n o w l e d g e  a n d  g u i d e l i n e s  t o  t h e r a p i s t s  o n  
h o w  t h e y  c o u l d  a s s i s t  t h e i r  c l i e n t s  t o  f u n c t i o n  
e f f e c t i v e l y  i n  t h e i r  l i f e  w o r l d s  ( C h a p t e r  f o u r ) ;  a n d  
•  t o  i n v e s t i g a t e  t h e  r o l e  o f  t h e  f a m i l y  o f  o r i g i n  a s  a  
p o s s i b l e  c a u s e  o f  a d d i c t i o n  a n d  t o  c o m p i l e  a  t r e a t m e n t  
p r o g r a m m e  t h a t  a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  t h a t  
t h e r a p i s t s  c o u l d  i m p l e m e n t  d u r i n g  t r e a t m e n t  ( C h a p t e r  
f i v e ) .  
 
D u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  d a t a  w a s  o b t a i n e d  
r e g a r d i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p l a n .  T h e  
t r e a t m e n t  p r o g r a m m e  a d d r e s s e d  a s p e c t s  o f  t h e  f am i l y  o f  
o r i g i n  t h a t  c o u l d  b e  t h e  c au s e  o f  a d d i c t i o n .  T h e  m a i n  a i m  o f  
t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  d e t e r m i n e  t h e  
e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T o  e n a b l e  t h e  
r e s e a r c h e r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
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p r o g r a m m e ,  t h e  f o l l o w i n g  s e c o n d a r y  r e s e a r c h  a i m s  d i r e c t e d  
t h e  e m p i r i c a l  i n v e s t i g a t i o n :  
 
•  t h e  s a t i s f a c t i o n  o f  t h e r a p i s t s  a n d  c l i e n t s  r e g a r d i n g  t h e  
 t r e a t m e n t  p r o g r am m e ;  
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  t h e  l e v e l  o f  
s e l f -  a c t u a l i z a t i o n  r e a c h e d  b y  c l i e n t s  a f t e r  t r e a t m e n t ;   
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  c h an g e s  i n  t h e  
 c l i e n t s  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  a f t e r  t r e a tm e n t ;  
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  c h an g e s  i n  
 t h e  c l i e n t s  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  a f t e r  t r e a t m e n t .  
 
6 . 4  R E S E A R C H  D E S I G N  
 
T h e  r e s e a r c h  d e s i g n  c o n s i s t s  o f  t w o  p a r t s  n a m e l y  t h e  
d e v e l o p m e n t  o f  t h e  t r e a t m e n t  p r o g r a m m e  a n d  t h e  e m p i r i c a l  
i n v e s t i g a t i o n  t o  e v a l u a t e  t h e  t r e a t m e n t  p r o g r a m m e .  
 
6 . 4 . 1  T h e  d e v e l o p m e n t  o f  t h e  t r e a t m e n t  p r o g r a m m e  
 
T o  e n a b l e  t h e  r e s e a r c h e r  t o  d e v e l o p  a  t r e a t m e n t  
p r o g r a m m e ,  a  l i t e r a t u r e  r e v i e w  w a s  u n d e r t a k e n  t o  
c o n t r i b u t e  t o w a r d s  a  c l e a r e r  u n d e r s t a n d i n g  o f  t h e  r e l a t i o n s -  
a n d  s y s t e m s  t h e o r i e s  ( c h a p t e r  tw o )  a n d  t h e  f a m i l y  o f  o r i g i n  
a s  a  p o s s i b l e  c a u s e  o f  a d d i c t i o n  ( c h a p t e r  f i v e ) .   
 
M a n y  o f  t h e  t h e r a p i s t s  w h o  t o o k  p a r t  i n  t h e  s t u d y  h a d  
e x t e n s i v e  k n o w l e d g e  a n d  t r a i n i n g  r e g a r d i n g  s u b s t a n c e  a b u s e  
a n d  t h e  t r e a tm e n t  o f  s u b s t a n c e  a b u s e ,  w h i l e  o t h e r  
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t h e r a p i s t s  h a d  v e r y  l i m i t e d  k n o w l e d g e  a n d  t r a i n i n g  
r e g a r d i n g  t h e s e  a s p e c t s .  T h e  r e a s o n  f o r  t h e  i n c l u s i o n  o f  
c h a p t e r s  t h r e e  a n d  f o u r  i n  t h e  l i t e r a t u r e  r e v i e w  w a s  t o  
e x p l a i n  a n d  p r o v i d e  k n o w l e d g e  a n d  g u i d e l i n e s  r e g a r d i n g  
i m p o r t a n t  a s p e c t s  r e l e v a n t  t o  s u b s t a n c e  u s e ,  a b u s e  a n d  
t r e a t m e n t .  T h e s e  c h a p t e r s  w e r e  t h e r e f o r e  i n c l u d e d  t o  e n s u r e  
t h a t  a l l  t h e r a p i s t s  w h o  t o o k  p a r t  i n  t h e  s t u d y  w e r e  p r o v i d e d  
w i t h  r e l e v an t ,  i m p o r t a n t  k n o w l e d g e  o n  h o w  t o  a s s i s t  c l i e n t s  
t o  r e a c h  a b s t i n e n c e  ( c h a p t e r  t h r e e ) ,  a s  w e l l  a s  o n  h o w  t h e y  
c o u l d  a s s i s t  c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e  
w o r l d s  ( c h a p t e r  f o u r ) .   
 
H o w e v e r ,  t h e  p u r p o s e  o f  t h i s  s t u d y  w a s  t o  i n v e s t i g a t e  t h e  
f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .  T h e r e f o r e  t h e  
k n o w l e d g e  o b t a i n e d  f r o m  t h e  l i t e r a t u r e  r e v i e w  o n  t h e  
r e l a t i o n s -  a n d  s y s t e m s  t h e o r i e s  ( c h a p t e r  t w o )  a n d  t h e  f am i l y  
o f  o r i g i n  a s  p o s s i b l e  c a u s e  o f  s u b s t a n c e  a b u s e  ( c h a p t e r  
f i v e ) ,  w e r e  u s e d  t o  c o m p i l e  a  t r e a t m e n t  p r o g r a m m e  t h a t  
a d d r e s s  t h e  f am i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .  T h e  
t r e a t m e n t  p r o g r am m e  i s  i n c l u d e d  i n  a p p e n d i x  O .   
 
6 . 4 . 2  E m p i r i c a l  i n v e s t i g a t i o n  
 
D u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e  w a s  e v a l u a t e d .  F i r s t l y ,  t h e  r e s e a r c h e r  
a r g u e d  t h a t  t h e  s a t i s f a c t i o n  o f  t h e r a p i s t s  a n d  c l i e n t s  
r e g a r d i n g  t h e  t r e a t m e n t  p r o g r a m m e  c o u l d  i n d i c a t e  t h e  
e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  S e c o n d l y ,  a f t e r  
t h e  l i t e r a t u r e  r e v i e w  o f  t h e  r e l a t i o n s  t h e o r y ,  t h e  r e s e a r c h e r  
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c o n c l u d e d  t h a t  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e  c o u l d  a l s o  b e  d e t e r m i n e d  b y  i n v e s t i g a t i n g  
c h a n g e s  i n  t h e  c l i e n t s ’  r e l a t i o n s h i p s ,  a s  w e l l  a s  i n  t h e  l e v e l  
o f  s e l f - a c t u a l i z a t i o n  t h a t  c l i e n t  r e a c h e d  o n  c o m p l e t i o n  o f  
t h e  t r e a t m e n t  p r o g r a m m e .  T h e  s a t i s f a c t i o n  o f  t h e r a p i s t s  a n d  
c l i e n t s ,  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  t h e  l e v e l  o f  
s e l f - a c t u a l i z a t i o n  r e a c h e d ,  a s  w e l l  a s  c h a n g e s  i n  
r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  a n d  t h e  ‘ s e l f ’  w e r e  t h e r e f o r e  
i n v e s t i g a t e d .  
 
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  t h e  u s e  o f  a  m i x e d  m e t h o d  
w i l l  a n s w e r  a  b r o a d e r  a n d  m o r e  c o m p l e t e  r a n g e  o f  q u e s t i o n s  
a n d  a d d  i n s i g h t  a n d  m e an i n g  t h a t  m i g h t  o t h e r w i s e  b e  m i s s e d  
w h e n  a  m o n o - m e t h o d  a p p r o a c h  i s  u s e d .  T h e  m i x e d  m e t h o d  
w o u l d  t h e r e f o r e  p r o v i d e  t h e  r e s e a r c h e r  w i t h  b e t e r  
u n d e r s t a n d i n g  r e g a r d i n g  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e  a t  t h e  e n d  o f  t h e  s t u d y .  T h e  r e s e a r c h e r  m a d e  
u s e  o f  a  s e q u e n t i a l  m i x e d  m e t h o d  d e s i g n ;  a  q u a l i t a t i v e -  a n d  
q u a n t i t a t i v e  m e t h o d  t o  c o l l e c t  d a t a  w e r e  t h e r e f o r e  b o t h  
i n c l u d e d .  T r a y n o r  ( u n d a t e d : 1 4 )  d e s c r i b e  a  m i x e d  m e t h o d  
d e s i g n  a s  a  q u a l i t a t i v e  m i n i - s t u d y  a n d  a  q u an t i t a t i v e  m i n i -
s t u d y  i n  o n e  o v e r a r c h i n g  d e s i g n .  D a t a  w e r e  c o l l e c t e d  i n  t w o  
p h a s e s .  I n  p h a s e  o n e  q u e s t i o n n a i r e s  w e r e  c o m p l e t e d  b y  
t h e r a p i s t s  a n d  c l i e n t ’ s  o f  t h e r a p i s t s ,  w h i l e  i n t e r v i e w s  w e r e  
c o n d u c t e d  w i t h  t h e r a p i s t s  d u r i n g  p h a s e  t w o  o f  t h e  d a t a  
c o l l e c t i o n  p r o c e s s .  T h e  t w o  p h a s e s  w e r e  d o n e  s e q u e n t i a l l y .  
T h e  i n d i c a t i o n s  t h a t  h a v e  b e e n  i d e n t i f i e d  f r o m  t h e  r e s u l t s  o f  
t h e  q u e s t i o n n a i r e s  ( p h a s e  o n e )  w e r e  u s e d  t o  g u i d e  t h e  t y p e  
o f  q u e s t i o n s  t h a t  w e r e  u s e d  d u r i n g  t h e  i n t e r v i e w s  ( p h a s e  
t w o ) .  T h e  q u e s t i o n n a i r e s  t h e r e f o r e  p r o v i d e d  a  b a s i s  f o r  t h e  
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c o l l e c t i o n  o f  t h e  d a t a  d u r i n g  t h e  i n t e r v i e w s  a n d  t h e  
e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e  w a s  d e t e r m i n e d  
b y  c o l l e c t i n g  a n d  a n a l y z i n g  t h e  tw o  t y p e s  o f  d a t a .   
 
T h e  r e s e a r c h e r  w a s  a b l e  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  
t h e  t r e a t m e n t  p r o g r a m m e  f r o m  t h e  d a t a  o b t a i n e d  f r o m  t h e  
q u a n t i t a t i v e  ( q u a n )  p h a s e  o f  t h e  i n v e s t i g a t i o n ,  w h i l e  t h e  
d a t a  o f  t h e  q u a l i t a t i v e  ( q u a l )  p h a s e  w a s  u s e d  t o  g a i n  b e t t e r  
u n d e r s t a n d i n g  a n d  i n s i g h t .  T h e  s t u d y  t h e r e f o r e  r e l i e d  m o r e  
o n  t h e  q u an t i t a t i v e  ( q u an )  t h a n  t h e  q u a l i t a t i v e  ( q u a l )  
i n v e s t i g a t i o n .  I n  l i t e r a t u r e  t h e r e  i s  o f t e n  r e f f e r e d  t o  t h i s  
m i x e d  m e t h o d  a s  Q U A N q u a l  ( T r a y n o r  u n d a t e d : 1 6 ) .  
 
A  d i s c u s s i o n  o f  t h e  d a t a  c o l l e c t i o n  m e t h o d s  u s e d  d u r i n g  
e a c h  p h a s e  w i l l  f o l l o w :  
 
P h a s e  o n e :  Q u a n t i t a t i v e  r e s e a r c h  m e t h o d  
 
T h e  q u a n t i t a t i v e  d e s c r i p t i v e  ( s u r v e y )  d e s i g n  w a s  u s e d  i n  
p h a s e  o n e .  T h i s  m e t h o d  o f  d a t a  c o l l e c t i o n  r e q u i r e s  t h e  u s e  
o f  q u e s t i o n n a i r e s .  T h e  r e s e a r c h e r  d e v e l o p e d  t w o  t r e a t m e n t  
q u e s t i o n n a r e s ;  o n e  f o r  t h e r a p i s t s  a n d  o n e  f o r  c l i e n t s  t o  
c o l l e c t  d a t a .  T h e  d e c i s i o n  t o  u s e  q u e s t i o n n a i r e s  d u r i n g  t h i s  
p h a s e  w a s  b a s e d  o n  t h e  f a c t  t h e  c o s t  w a s  r e l a t i v e l y  l o w .  
T h e  t i m e  o f  c o m p l e t i o n  f o r  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r a m m e  w a s  d i f f e r e n t  f o r  e a c h  t h e r a p i s t  a n d  
b y  u s i n g  t h i s  m e t h o d  o f  d a t a  c o l l e c t i o n ,  t h e  d i f f e r e n t  
r e s p o n d e n t s  w e r e  a b l e  t o  c o m p l e t e  t h e  q u e s t i o n n a i r e s  o n  
c o m p l e t i o n  o f  t h e  p r o g r a m m e .  C l i e n t s  r e c e i v e d  t h e  
t r e a t m e n t  q u e s t i o n n a i r e  f o r  c l i e n t s  f r o m  t h e i r  t h e r a p i s t s ;  
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t h e r a p i s t - c l i e n t  c o n f i d e n t i a l i t y  w a s  t h e r e f o r e  p r o t e c t e d  
d u r i n g  t h e  c o l l e c t i o n  o f  d a t a .  
 
P h a s e  t w o :  Q u a l i t a t i v e  r e s e a r c h  m e t h o d  
 
T h e  c a s e  s t u d y  m e t h o d  w a s  u s e d  d u r i n g  p h a s e  t w o  o f  t h e  
d a t a  c o l l e c t i o n  p r o c e s s  a n d  i n t e r v i e w s  w e r e  c o n d u c t e d  w i t h  
t h e r a p i s t s  t h a t  t o o k  p a r t  i n  t h e  s t u d y  r e g a r d i n g  t h e i r  v i e w s  
o n  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  Th e  
r e s u l t s  o f  t h e  q u e s t i o n n a i r e s  ( p h a s e  o n e )  w e r e  u s e d  t o  
g u i d e  t h e  t y p e  o f  q u e s t i o n s  f o r  t h e  i n t e r v i e w s  ( p h a s e  t w o ) .  
T h e  r e s e a r c h e r  w a s  t h e r e f o r e  a b l e  t o  i n v e s t i g a t e  c e r t a i n  
o u t c o m e s  a n d  t r e n d s  t h a t  c a m e  t o  t h e  f o r e  d u r i n g  t h e  
a n a l y s i s  o f  t h e  d a t a  r e c e i v e d  f r o m  t h e  q u e s t i o n n a i r e s .   
  
6 . 5  P O P U L A T I O N  A N D  S A M P L E  
 
A t  t h e  t i m e  o f  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e ,  t h e  r e s e a r c h e r  r e s i d e d  i n  N e l s p r u i t .  B a s e d  o n  
f i n a n c i a l ,  l o g i s t i c a l  a n d  p r a c t i c a l  i m p l i c a t i o n s  t h e  r e s e a r c h e r  
d e c i d e d  t o  c o n t a c t  o r g a n i s a t i o n s  i n  N e l s p r u i t  a n d  t h e  
s u r r o u n d i n g  a r e a s  r e g a r d i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  T h e  p o p u l a t i o n  t h e r f o r e  c o n s i s t e d  o f  
t h e r a p i s t s  i n  N e l s p r u i t  a n d  t h e  s u r r o u n d i n g  a r e a s .   
 
T h e  r e s e a r c h e r  c o n t a c t e d  t h e  L o w v e l d  P s y c h o l o g i c a l  
A s s o c i a t i o n  d u e  t o  t h e  f a c t  t h a t  t h e  s t u d y  i s  d o n e  w i t h i n  t h e  
f i e l d  o f  p s y c h o l o g y ,  t h e  m e m b e r s  o f  t h e  a s s o c i a t i o n  a r e  a l l  
r e g i s t e r e d  p s y c h o l o g i s t s  a t  t h e  H e a l t h s  P r o f e s s i o n s  C o u n c i l  
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o f  S o u t h  A f r i c a  a n d  a l m o s t  a l l  t h e  r e g i s t e r e d  p s y c h o l o g i s t s  
i n  N e l s p r u i t  a n d  t h e  s u r r o u n d i g  a r e a s  a r e  m e m b e r s  o f  t h e  
a s s o c i a t i o n .  S A N C A ’ s  o f f i c e s  w e r e  c o n t a c t e d  d u e  t o  t h e  f a c t  
t h a t  t h e  s o c i a l  w o r k e r s  t h a t  a r e  e m p l o y e d  a t  S A N C A ,  a r e  
k n o w l e d g e a b l e  i n  t h e  f i e l d  o f  a d d i c t i o n  a n d  a r e  t r e a t i n g  
a d d i c t s  o n  a  r e g u l a r  b a s i s .   
 
A  l i s t  o f  m e m b e r s  w e r e  o b t a i n e d  f r o m  T h e  L o w v e l d  
P s y c h o l o g i c a l  A s s o c i a t i o n .  A f t e r  a  m e e t i n g  w a s  h e l d  w i t h  t h e  
d i r e c t o r  o f  S A N C A  N e l s p r u i t ,  a  p r o p o s a l  r e g a r d i n g  S A N C A ’ s  
i n v o l v e m e n t  i n  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e ,  w a s  d i s c u s s e d  a t  a  S A N C A  N a t i o n a l ’ s  r e s e a r c h  
p o r t f o l i o  m e e t i n g .  P e r m i s s i o n  t o  t a k e  p a r t  i n  t h e  s t u d y  w a s  
g r a n t e d  t o  S A N C A ’ s  o f f i c e s  i n  M p u m a l a n g a  ( N e l s p r u i t ,  P i e t  
R e t i e f ,  W i t b an k ) .   
 
I n v i t a t i o n s ,  p e r  e - m a i l ,  w e r e  s e n d  t o  t h e  d i f f e r e n t  m e m b e r s  
o f  t h e  L o w v e l d  P s y c h o l o g i c a l  A s s o c i a t i o n  a n d  t h e  s o c i a l  
w o r k e r s  e m p l o y e d  a t  S A N C A ’ s  o f f i c e s  i n  M p u m a l a n g a  
( A p p e n d i x  Q ) .  T h e  i n v i t a t i o n s  b r i e f l y  e x p l a i n e d  t h e  p u r p o s e  
o f  t h e  s t u d y ,  a s  w e l l  a s  t h e  e x p e c t a t i o n s  o f  t h e  t h e r a p i s t s  
w h o  w i l l  c o n s i d e r  t o  t a k e  p a r t  i n  t h e  s t u d y .  T h e r a p i s t s  w e r e  
i n v i t e d  t o  c o n t a c t  t h e  r e s e a r c h e r  s h o u l d  t h e y  r e q u i r e  m o r e  
i n f o r m a t i o n .  A  c o u n s e l l o r  w h o  w o r k e d  a t  a  c h u r c h  i n  
N e l s p r u i t  l e a r n t  a b o u t  t h e  s t u d y  a n d  r e q u e s t e d  t o  t a k e  p a r t  
i n  t h e  s t u d y  d u e  t o  t h e  f a c t  t h a t  s h e  r e g u r a l y  t r e a t s  c l i e n t s  
s u f f e r i n g  f r o m  a d d i c t i o n .  B a s e d  o n  h e r  q u a l i f i c a t i o n s  a n d  
h e r  e x p e r i e n c e  r e g a r d i n g  t h e  t r e a t m e n t  o f  a d d i c t s ,  t h e  
r e s e a r c h e r  a g r e e d  t o  h e r  p a r t i c i p a t i o n  i n  t h e  s t u d y .  F o r t y  
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t w o  i n v i t a t i o n s  w e r e  s e n d  a n d  tw e n t y  t w o  t h e r a p i s t s  a g r e e d  
t o  p a r t i c i p a t e  i n  t h e  s t u d y .   
 
T h e  r e s e a r c h e r  h a d  n o  p a r t  i n  t h e  s e l e c t i o n  o f  t h e  c l i e n t s  
t h a t  t o o k  p a r t  i n  t h e  s t u d y .  T h i s  w a s  b a s e d  o n  e t h i c a l  
c o n s i d e r a t i o n s  a n d  e s p e c i a l l y  b a s e d  o n  t h e r a p i s t - c l i e n t  
c o n f i d e n t i a l i t y .  T h e  s e l e c t i o n  o f  t h e  c l i e n t s  w a s  t h e r e f o r e  
d o n e  b y  e a c h  t h e r a p i s t  i n d i v i d u a l l y  a n d  n o t  b y  t h e  
r e s e a r c h e r .  
 
 
6 . 6  R E S E A R C H  P R O C E D U R E S  
 
T w e n t y  t h e r a p i s t s  a t t e n d e d  a  o n e  d a y  t r a i n i n g  s e s s i o n  t h a t  
w a s  h e l d  i n  N e l s p r u i t .  T w o  t h e r a p i s t s  t h a t  i n i t i a l l y  i n d i c a t e d  
t h a t  t h e y  w o u l d  b e  i n t e r e s t e d  i n  t a k i n g  p a r t  i n  t h e  s t u d y  d i d  
n o t  a t t e n d  t h e  t r a i n i n g .  E a c h  t h e r a p i s t  r e c e i v e d  a  m a n u a l ,  
a s  w e l l  a s  a  w o r k  b o o k  ( A p p e n d i x  P )  t h a t  c o u l d  b e  u s e d  
d u r i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .   
 
T h e  f o l l o w i n g  a s p e c t s  w e r e  i n c l u d e d  i n  t h e  t r a i n i n g  o f  t h e  
t h e r a p i s t s :  
 
•  T h e  e t h i c a l  c o d e  o f  c o n d u c t ,  p r o v i d e d  b y  t h e  H e a l t h  
P r o f e s s i o n s  A c t ,  1 9 7 4  ( A c t  N o .  5 6  o f  1 9 7 4 ) ;  t h e  s e c t i o n  
R u l e s  o f  C o n d u c t  P e r t a i n i n g  t o  P s y c h o l o g y ,  w a s  u s e d  a s  
g u i d e l i n e  d u r i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e .   
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•  A  d i s c u s s i o n  o n  t h e  m o t i v a t i o n  f o r  a n d  a i m s  o f  t h e  
s t u d y ,  a s  w e l l  a s  t h e  f i r s t  t w o  p h a s e s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  
•  A  d i s c u s s i o n  o f  t h e  r e l a t i o n s  t h e o r y .  
•  A  d i s c u s s i o n  o f  t h e  r o l e  o f  t h e  f am i l y  o f  o r i g i n .  
•  A  d i s c u s s i o n  o f  t h e  d i f f e r e n t  s e s s i o n s  i n  p h a s e  t h r e e  o f  
t h e  t r e a t m e n t  p r o g r a m m e .  
•  G u i d e l i n e s  o n  t h e  d a t a  c o l l e c t i o n  p r o c e s s  t h a t  w o u l d  
f o l l o w  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
A f t e r  t h e  t r a i n i n g ,  e l e v e n  t h e r a p i s t s  i n d i c a t e d  p e r  e - m a i l  
t h a t  t h e y  w o u l d  b e  a b l e  t o  i m p l e m e n t  t h e  t r e a t m e n t  
p r o g r a m m e  a t  t h e i r  w o r k  p l a c e .  T h e  o t h e r  n i n e  t h e r a p i s t s  
r e p o r t e d  t h a t  t h e y  w i l l  n o t  b e  a b l e  t o  i m p l e m e n t  t h e  
t r e a t m e n t  p r o g r a m m e  d u e  t o  o t h e r  w o r k  o b l i g a t i o n s ,  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  a p p e a r s  t o  b e  
v e r y  t i m e  c o n s u m i n g  a n d  t h e  f a c t  t h a t  t h e y  d o  n o t  t r e a t  
c l i e n t s  s u f f e r r i n g  f r o m  a d d i c t i o n .   
 
A f t e r  a  p e r i o d  o f  s i x  m o n t h s ,  n i n e  t h e r a p i s t s  r e p o r t e d  t h a t  
t h e y  h a v e  b e e n  a b l e  t o  i m p l e m e n t  t h e  t r e a t m e n t  p r o g r a m m e .  
T h e  t w o  t h e r a p i s t s  w h o  c o u l d  n o t  i m p l e m e n t  t h e  p r o g r a m m e  
i n d i c a t e d  t h a t  t h e y  w e r e  n o t  a b l e  t o   d o  s o ,  d u e  t o  t h e  f a c t  
t h a t  t h e y  h a d  n o t  t r e a t e d  a n y  c l i e n t s  s u f f e r i n g  f r o m  
a d d i c t i o n  i n  t h e  p r e v i o u s  s i x  m o n t h s .   
 
A t  t h e  c o m p l e t i o n  o f  t h e  t r e a tm e n t  p r o g r a m m e ,  d a t a  w a s  
c o l l e c t e d  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  T h e  c o l l e c t i o n  o f  d a t a  o c c u r e d  i n  t w o  p h a s e s .  
D u r i n g  p h a s e  o n e  d a t a  w a s  c o l l e c t e d  b y  m e an s  o f  
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q u e s t i o n n a i r e s  a n d  d u r i n g  p h a s e  t w o  i n t e r v i e w s  w e r e  
c o n d u c t e d  w i t h  t h e r a p i s t s  t h a t  t o o k  p a r t  i n  t h e  s t u d y .  
 
6 . 7  R E S E A R C H  I N S T R U M E N T S  
 
 
T h e  r e s e a r c h e r  m a d e  u s e  o f  t w o  t r e a t m e n t  q u e s t i o n n a i r e s  
a n d  i n t e r v i e w s  d u r i n g  t h e  c o l l e c t i o n  o f  d a t a .  A p p e n d i x  R  
s e r v e s  a s  a n  e x a m p l e  o f  t h e  t r e a t m e n t  q u e s t i o n n a i r e  f o r  t h e  
c l i e n t s  a n d  a p p e n d i x  S  a s  a n  e x a m p l e  o f  t h e  t r e a t m e n t  
q u e s t i o n n a i r e  f o r  t h e r a p i s t s .  D a t a  w a s  c o l l e c t e d  i n  t w o  
p h a s e .   
 
6 . 7 . 1  Q u e s t i o n n a i r e s  ( P h a s e  o n e )  
 
D u r i n g  t h e  s e l e c t i o n  o f  t h e  q u e s t i o n s  f o r  t h e  t w o  
q u e s t i o n n a i r e s ,  t h e  r e s e a r c h e r  w a s  g u i d e d  b y  t h e  l i t e r a t u r e  
r e v i e w  t h a t  w a s  d o n e  i n  c h a p t e r s  t w o  ( t h e o r e t i c a l  
f r a m e w o r k )  a n d  f i v e  ( f a m i l y  o f  o r i g i n )  o f  t h e  s t u d y ,  a s  w e l l  
a s  t h e  r e s e a r c h  a i m s  o f  t h e  s t u d y .  T h e  r e s e a r c h e r  s t r o v e  t o  
i n c l u d e  q u e s t i o n s  t h a t  w e r e  b r i e f  a n d  c l e a r  a n d  n o t  l e a d i n g  
o r  n e g a t i v e  i n  a n y  w a y .  T h e  r e s e a r c h e r  a l s o  s t r o v e  t o  u s e  
v o c a b u l a r y  t h a t  w e r e  u n d e r s t a n d a b l e  a n d  f a m i l i a r  t o  a l l  
r e s p o n d e n t s .  
 
B i o g r a p h i c a l  i n f o r m a t i o n   
 
T h e  f i r s t ,  f e w  q u e s t i o n s  i n  b o t h  q u e s t i o n n a i r e s  r e v o l v e d  
a r o u n d  t h e  b i o g r a p h i c a l  i n f o r m a t i o n  o f  e a c h  r e s p o n d e n t .  
 - 219 - 
 
G e n e r a l ,  n o n - t h r e a t e n i n g  q u e s t i o n s  w e r e  t h e r e f o r e  
p r e s e n t e d  f i r s t  a n d  m o r e  s e n s i t i v e ,  p e r s o n a l  q u e s t i o n s  l a t e r  
i n  b o t h  q u e s t i o n n a i r e s .   
 
T h e  m a i n  a i m  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  
d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T o  
e n a b l e  t h e  r e s e a r c h e r  t o  d e t e r m i n e  t h e  e f f e c t i v e n s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e ,  o n l y  r e l e v a n t  a n d  s i g n i f i c a n t  
q u e s t i o n s  r e g a r d i n g  t h e  f o l l o w i n g  w e r e  i n c l u d e d  i n  b o t h  
q u e s t i o n n a i r e s ,  
•  t h e  s a t i s f a c t i o n  r e g a r d i n g  t h e  t r e a t m e n t  p r o g r a m m e  o f  
r e s p o n d e n t ;   
•  t h e  v i e w s  o f  r e s p o n d e n t s  o n  t h e  l e v e l s  o f  s e l f -
a c t u a l i z a t i o n  r e a c h e d  b y  c l i e n t s ;   
•  t h e  v i e w s  o f  r e s p o n d e n t s  o n  t h e  c h a n g e s  t h a t  t o o k  p l a c e  
i n  t h e  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’ ;  a n d  
•  t h e  v i e w s  o f  r e s p o n d e n t s  o n  t h e  c h a n g e s  t h a t  t o o k  p l a c e  
i n  t h e  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’  n e e d  t o  b e  
i n v e s t i g a t e d .   
 
S a t i s f a c t i o n  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  
 
T h e  r e s e a r c h e r  a r g u e d  t h a t  i f  t h e r a p i s t s  w e r e  s a t i s f i e d  w i t h  
t h e  t r e a t m e n t  p r o g r a m m e  t h e y  w i l l  u s e  t h e  p r o g r a m m e  i n  
f u t u r e ,  a  q u e s t i o n  t o  i n v e s t i g a t e  t h e r a p i s t s  f u t u r e  u s e  w a s  
t h e r e f o r e  i n c l u d e d  i n  t h e  q u e s t i o n n a i r e  f o r  t h e r a p i s t s .  
 
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  c l i e n t s ’  u n d e r s t a n d i n g  o f  
t h e m s e l v e s  a f t e r  t r e a t m e n t ,  t h e i r  v i e w  o n  i f  t h e y  b e n e f i t t e d  
f r o m  t r e a t m e n t  a n d  t h e  o u t c o m e s  o f  t h e  d i f f e r e n t  e x e r c i s e s  
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o f  t h e  t r e a tm e n t  p r o g r am m e  c o u l d  d e t e r m i n e  t h e  
s a t i s f a c t i o n  o f  c l i e n t s  r e g a r d i n g  t h e  t r e a t m e n t  p r o g r a m m e .  
I f  c l i e n t s  w e r e  a b l e  t o  a c h i e v e  t h e  o u t c o m e s  o f  t h e  d i f f e r e n t  
e x e r c i s e s  i t  c o u l d  b e  a r g u e d  t h a t  t h e y  w e r e  s a t i s f i e d  w i t h  
t h e  p r o g r a m m e .  T h e  r e s e a r c h e r  m a d e  u s e  o f  t h e  f o l l o w i n g  
k n o w l e d g e  o f  t h e  l i t e r a t u r e  r e v i e w  o f  t h e  f am i l y  o f  o r i g i n  
( C h a p t e r  f i v e )  a n d  q u e s t i o n s  w e r e  i n c l u d e d  i n  t h e  p o s t  
t r e a t m e n t  q u e s t i o n n a i r e  f o r  c l i e n t s :  
 
T a b l e  6 . 1 :  Q u e s t i o n s  o n  t h e  v i e w  o f  c l i e n t s  r e g a r d i n g  
      t h e  o u t c o m e s  o f  t h e  e x e r c i s e s   
 
L I T E R A T U R E  R E V I E W  Q U E S T I O N S  
 
C h i l d r e n  t h a t  g r e w  u p  i n  d y s f u n c t i o n a l  
f a m i l y  s y s t e m s  o f t e n  e x p e r i e n c e  c h r o n i c  
s t r e s s  a n d  a s  a d u l t s  t h e y  m i g h t  
e x p e r i e n c e  d i f f i c u l t y  t o  r e l a x .  R e l a x a t i o n  
e x e r c i s e s  w e r e  t h e r e f o r e  i n c l u d e d .  
 
 
I  w a s  a b l e  t o  r e l a x  
d u r i n g  t h e  e x e r c i s e s .  
 
D u r i n g  t h e  l i t e r a t u r e  r e v i e w  i t  w a s  n o t e d  
t h a t  i n d i v i d u a l s  w h o  w e r e  r a i s e d  i n  
d y s f u n c t i o n a l  f a m i l y  s y s t e m s ,  o f t e n  
e x p e r i e n c e  a n  a b s e n c e  o f  k n o w l e d g e ,  
a w a r e n e s s  a n d  u n d e r s t a n d i n g  o f  w a t  a  
‘ h e a l t h y ’  f a m i l y  s y s t e m  i s .  T o  b e  a b l e  t o  
h e a l  f r o m  t h e  p a s t ,  c l i e n t s  n e e d e d  t o  
g a i n  i n s i g h t  i n t o  t h e  d i f f e r e n c e s  b e t w e e n  
a  h e a l t h y  a n d  a  d y s f u n c t i o n a l  s y s t e m ,  t o  
e n a b l e  t h e m  t o  r e c o g n i s e  a n d  
u n d e r d e r s t a n d  t h e  d y s f u n c t i o n s  i n  t h e i r  
o w n  f a m i l y  o f  o r i g i n .  
  
 
I  u n d e r s t a n d  t h e  
d i f f e r e n c e  b e t w e e n  a  
h e a l t h y  a n d  a  
d y s f u n c t i o n a l  f a m i l y  
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T o  h e a l  f r o m  g u i l t  f e e l i n g  f r o m  t h e  p a s t ,  
c l i e n t s  n e e d  t o  f i r s t  r e c o g n i z e  t h e  
p r e s e n c e  o f  g u i l t  i n  t h e i r  l i v e s ,  s e c o n d l y  
t h e y  n e e d  t o  n a m e  t h e i r  g u i l t  f e e l i n g s  
a n d  l a s t l y  t h e y  n e e d  t o  d e a l  w i t h  t h e i r  
g u i l t  i n  a  t h e r a p e u t i c a l  s e t t i n g .   
 
F e e l i n g  o f  g u i l t  i s  e x p e r i e n c e d  w h e n  t h e  
p e r s o n  m a k e s  a  m i s t a k e  a n d  i s  t h e r e f o r e  
t h e  r e s u l t  o f  b e h a v i o u r ,  w h i l e  s h a m e  
c o m e s  f r o m  t h e  b e l i e f  t h a t  ‘ w h o  I  a m  a s  
a  p e r s o n  i s  n o t  o k a y ’ .  P e o p l e  o f t e n  
c o n f u s e  s h a m e  w i t h  g u i l t .  T o  b e  a b l e  t o  
h e a l ,  c l i e n t s  n e e d  t o  u n d e r s t a n d  t h e  
d i f f e r e n c e  b e t w e e n  s h a m e  a n d  g u i l t .  
 
I  w a s  a b l e  t o  i d e n t i f y  
a s p e c t s  t h a t  m a d e  m e  
f e e l  g u i l t y .  
 
I  w a s  a b l e  t o  n a m e  
m y  g u i l t  f e e l i n g s .  
 
I  e x p e r i e n c e d  a  
c e r t a i n  d e g r e e  o f  
r e l e a s e  f r o m  m y  g u i l t  
f e e l i n g s .  
 
I  n o w  u n d e r s t a n d  t h e  
d i f f e r e n c e  b e t w e e n  
g u i l t  a n d  s h a m e .  
 
 
S h a m e  o f t e n  l e a d s  t o  c o m p u l s i v e  
b e h a v i o u r  l i k e  o v e r e a t i n g ,  o v e r - s e x i n g ,  
o v e r - w o r k i n g ,  o v e r - s p e n d i n g .  T h e  
c o m p u l s i v e  b e h a v i o u r  l e a d s  t o  t e m p o r a r y  
r e l i e f  f r o m  t h e  s h a m e  f e e l i n g s .  H o w e v e r ,  
t h e  f e e l i n g  o f  r e l i e f  a r e  s h o r t - l i v e d  a n d  
t h e  s h a m e  r e t u r n s .  T h e  a b o v e  l e a d s  t o  a  
c y c l e  o f  s h a m e  a n d  c o m p u l s i v e  
b e h a v i o u r .  T o  e n a b l e  c l i e n t s  t o  r e c o g n i s e  
s h a m e  i n  t h e i r  l i v e s ,  t h e y  f i r s t  h a d  t o  
i d e n t i f y  t h e  p r e s e n c e  o f  o b s e s s i v e  
c o m p u l s i v e  b e h a v i o u r  i n  t h e i r  l i v e s .   
 
S h a m e  i s  e x p e r i e n c e d  b y  c h i l d r e n ,  w h e n  
t h e i r  p a r e n t s  h a v e  a  d i s t o r t e d  s e n s e  o f  
b o u n d a r i e s .  T h i s  l e a d  t o  f a m i l y  m e m b e r s  
b e i n g  e n m e s h e d  a n d  i n v a d i n g  o r  e v e n  
o v e r t a k i n g  e a c h  o t h e r ’ s  b o u n d a r i e s .  T h i s  
o f t e n  r e s u l t s  i n  i n d i v i d u a l s  n o t  b e i n g  
a b l e  t o  s e t  t h e i r  o w n  b o u n d a r i e s .  T h e  
c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  m a d e  t h a t  
s h a m e  l e a d s  t o  a  l a c k  o f  b o u n d a r i e s  a n d  
c l i e n t s  n e e d  t o  u n d e r s t a n d  t h e  
i m p o r t a n c e  o f  b o u n d a r i e s  i n  t h e i r  l i v e s .  
 
 
I  w a s  a b l e  t o  i d e n t i f y  
o b s e s s i v e  c o m p u l s i v e  







I  g a i n e d  m o r e  i n s i g h t  
i n t o  s e t t i n g  h e a l t h y  
b o u n d a r i e s .  
 
M y  a b i l i t y  t o  s e t  
h e a l t h y  b o u n d a r i e s  
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L I T E R A T U R E  R E V I E W  Q U E S T I O N S  
 
A n g e r  i s  a  n a t u r a l  h u m a n  e m o t i o n ,  b u t  
w h a t  w e  d o  w i t h  o u r  a n g e r  i s  l e a r n e d .  
M a n y  c l i e n t s  h a v e  b e e n  t a u g h t  t o  r e p r e s s  
t h e i r  a n g e r  a n d  d o  n o t  r e a l i z e  h o w  a n g r y  
t h e y  r e a l l y  a r e  o r  w h a t  i s  t h e  c a u s e s  o f  
t h e i r  a n g r y  f e e l i n g s .   T o  b e  a b l e  t o  
a d r e s s  t h e i r  f e e l i n g s  o f  a n g e r ,  c l i e n t s  
f i r s t  o f  a l l  n e e d  t o  d e t e r m i n e  w h a t  t h e y  
l e a r n t  a s  c h i l d r e n  t o  d o  w i t h  t h e i r  a n g e r .  
S e c o n d l y  c l i e n t s  n e e d  t o  i d e n t i f y  t h e  
t h i n g s  t h a t  a n g e r e d  t h e m  a s  c h i l d r e n ,  a s  
w e l l  a s  t h e  t h i n g s  t h a t  a n g e r  t h e m  a s  
a d u l t s .  A n g e r  i s  a l s o  a n  i n d i c a t o r  t h a t  w e  
n e e d  t o  a t t e n d  t o  s o m e t h i n g  a n d  i t  i s  
i m p o r t a n t  f o r  c l i e n t s  t o  e x p r e s s  t h e i r  
a n g e r  d u r i n g  t h e r a p y .  
 
I  w a s  a b l e  t o  
d e t e r m i n e  w h a t  I  d i d  
w i t h  m y  a n g e r  a s  a  
c h i l d .  
 
I  w a s  a b l e  t o  i d e n t i f y  
t h e  t h i n g s  t h a t  
a n g e r e d  m e  a s  a  
c h i l d .  
 
I  w a s  a b l e  t o  i d e n t i f y  
t h i n g s  t h a t  I ,  a s  a n  
a d u l t ,  f e e l  a n g r y  
a b o u t .  
 
I  f o u n d  s o m e  r e l e a s e  
f r o m  t h e  a n g e r  I  
e x p e r i e n c e d  a s  a  
c h i l d .  
 
I  f o u n d  s o m e  r e l e a s e  
f r o m  t h e  a n g e r  I  
e x p e r i e n c e d  a s  a n  
a d u l t .  
 
 
C h i l d r e n  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  
h o m e s  o f t e n  s h u t  d o w n  o r  f r e e z e  t h e i r  
i n n e r  r e s p o n s e s .  T h e s e  e m o t i o n s  l i v e s  i n  
t h e  i n d i v i d u a l  i n  a  f r o z e n  s t a t e  a n d  
n e e d s  t o  b e  e l e v a t e d  t o  t o  t h e  
i n d i v i d u a l ’ s  c o n s c i o u s  l e v e l  b e f o r e  
h e a l i n g  c a n  t a k e  p l a c e .  C l i e n t s  t h e r e f o r e  
n e e d  t o  d e a l  w i t h  t h e i r  f r o z e n  e m o t i o n s .   
 
 
I  c o u l d  d e a l  w i t h  m y  
f r o z e n  e m o t i o n s .  
 
F a m i l y  b e l i e f s  a n d  r u l e s  m o u l d  t h e  
b e h a v i o u r  o f  t h e  c h i l d r e n  a n d  e v e n  a s  
a d u l t s  t h e s e  t h o u g h t  p a t t e r n s  s t i l l  
g o v e r n  t h e i r  l i v e s .  T o  u n d e r s t a n d  h o w  
t h e s e  b e l i e f s  a n d  r u l e s  g u i d e d  t h e i r  o w n  
b e h a v i o u r  c l i e n t s  n e e d  t o  i d e n t i f y  t h e  
b e l i e f s  a n d  r u l e s  o f  t h e i r  f a m i l y  o f  
o r i g i n .  
  
 
I  c o u l d  i d e n t i f y  t h e  
p a r e n t a l  b e l i e f s  a n d  
r u l e s  o f  t h e  f a m i l y  I  
g r e w  u p  i n .  
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L I T E R A T U R E  R E V I E W  Q U E S T I O N S  
 
C l i e n t s  a l s o  n e e d  t o  u n d e r s t a n d  t h a t  
b e l i e f s  a n d  r u l e s  l e a d  t o  c e r t a i n  
m e s s a g e s  ( s e l f - t a l k ) .  T h e s e  m e s s a g e s  
( s e l f - t a l k )  a r e  o f t e n  n e g a t i v e .  F o r  c l i e n t s  
t o  g a i n  i n s i g h t  i n t o  t h e i r  o w n  s e l f - t a l k  
t h e y  n e e d  t o  b e  a b l e  t o  i d e n t i f y  t h e  
m e s s a g e s  c a u s e d  b y  t h e  b e l i e f s  a n d  r u l e s  
o f  t h e i r  f a m i l y  o f  o r i g i n .   
 
I  c o u l d  i d e n t i f y  t h e  
m e s s a g e s  f r o m  m y  
c h i l d h o o d .  
 
C h i l d r e n  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  
f a m i l i e s  s u f f e r  n u m e r o u s  l o s s e s .  F o r  
h e a l i n g  t o  t a k e  p l a c e  c l i e n t s  f i r s t  n e e d  t o  
i d e n t i f y  t h e i r  l o s s e s  a n d  t h e n  t h e y  h a v e  
t o  g r i e v e  t h e s e  l o s s e s .   
 
I  w a s  a b l e  t o  i d e n t i f y  
t h e  l o s s e s  f r o m  m y  
c h i l d h o o d .  
 
I  g r i e v e d  t h e  l o s s e s  
f r o m  m y  c h i l d h o o d .  
 
 
B e f o r e  t h e  w o u n d s  f r o m  t h e  c h i l d h o o d  
y e a r s  c a n  h e a l ,  c l i e n t s  n e e d  t o  b e  a b l e  t o  
f o r g i v e .  
 
I  w a s  a b l e  t o  f o r g i v e  
t o w a r d s  t h e  e n d  o f  
t h e  t r e a t m e n t  
p r o g r a m m e .  
 
S e l f - a c t u a l i z a t i o n  r e a c h e d  
 
O n e  o f  t h e  a i m s  o f  t h e  r e l a t i o n s  t h e o r y  i s  t o  b e  a b l e  t o  
a s s i s t  c l i e n t s  t o  r e a c h  a  s t a g e  w h e r e  t h e y  w i l l  b e  a b l e  t o  
s o l v e  t h e i r  o w n  p r o b l e m s ,  f u n c t i o n  i n d e p e n d e n t l y  a n d  b e  i n  
a  p o s i t i o n  w h e r e  t h e y  d o  n o t  n e e d  a n y  f o r m  o f  a d d i c t i o n  t o  
b e  a b l e  t o  c o p e  w i t h  l i f e  i n  g e n e r a l .  T o  b e  a b l e  t o  r e a c h  t h e  
a b o v e ,  t h e  c l i e n t s  s h o u l d  h a v e  r e a c h e d  a  c e r t a i n  d e g r e e  o f  
s e l f - a c t u a l i z a t i o n .  T h e  r e s e a r c h e r  t h e r e f o r e  r e a s o n e d  t h a t  
f o r  t h e  t r e a t m e n t  p r o g r a m m e  t o  b e  e f f e c t i v e ,  c h a n g e s  
s h o u l d  h a v e   t a k e n  p l a c e  i n  t h e  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  
r e a c h e d  b y  t h e  c l i e n t s  o n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  C h a n g e s  i n  t h e  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  t h a t  
t h e  c l i e n t s  r e a c h e d  a f t e r  t r e a t m e n t  w e r e  t h e r e f o r e  a l s o  
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i n v e s t i g a t e d  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  Th e  r e s e a r c h e r  m a d e  u s e  o f  t h e  v i e w s  o f  V r e y ,  
M a s l o w  an d  F a n k l  t o  d e t e r m i n e  t h e  q u e s t i o n s  r e g a r d i n g  s e l f -
a c t u a l i z a t i o n  f o r  t h e  q u e s t i o n n a i r e s  a n d  t w e n t y  f i v e  
q u e s t i o n s  w e r e  i n c l u d e d  i n  b o t h  q u e s t i o n n a r e s .  
 
T a b l e  6 . 2  :  Q u e s t i o n s  o n  s e l f - a c t u a l i z a t i o n  r e g a r d i n g  
       t h e  c h a r a c t e r i s t c i s  o f  V r e y  
 
C H A R A C T E R I S T I C  O F  V R E Y  Q U E S T I O N S  
 
C o m p l e t e l y  i n v o l v e d  i n  h i s / h e r  
l i f e  w o r l d .  
 
 
T h e  c l i e n t  f o c u s s e s  m o r e  o n  
p r o b l e m - s o l v i n g  t h a n  o n  o n l y  
t h i n k i n g  a b o u t  t h e  p r o b l e m .  
 
 
E x p e r i e n c e s  i n t e n s e  p l e a s u r e  ,  
a s  w e l l  a s  d e e p  s o r r o w .  
 
T h e  c l i e n t  i s  m o r e  s p o n t a n e o u s .  
 
T h e  c l i e n t ’ s  s e n s e  o f  h u m o u r  h a s  
i m p r o v e d .  
 
 
N o t  o n l y  i n v o l v e d  i n  h i s / h e r  o w n  
w o r l d ,  b u t  a l s o  i n v o l v e d  i n  l i v e s  
o f  t h e  p e o p l e  i n  h i s / h e r  l i f e .  
 
T h e  c l i e n t  i s  m o r e  o t h e r -
o r i e n t e d .  
 
M o r e  i n t i m a t e  r e l a t i o n s h i p s  a r e  
p r e s e n t .  
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
o t h e r s .  
 
 
R e a l i s t i c  v i e w  o f  h i m / h e r s e l f ;  
a c c e p t s  h i m / h e r s e l f .  
 
T h e  c l i e n t  h a s  a  m o r e  r e a l i s t i c  
l i f e - v i e w .  
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
h i m / h e r s e l f .  
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
h i s / h e r  l i m i t a t i o n s  a n d  
s t r e n g h t s .  
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C H A R A C T E R I S T I C  O F  V R E Y  Q U E S T I O N S  
 
F o c u s  h i s / h e r  e n e r g y  o n  
p r o b l e m s  a n d  c i r c u m s t a n c e s  o n  
t h e  o u t s i d e .  
 
 
T h e  c l i e n t  d e m o n s t r a t e s  a n  
a b i l i t y  t o  r i s e  a b o v e  t h e  
e n v i r o n m e n t  r a t h e r  t h a n  m e r e l y  
a d j u s t i n g  t o  i t .  
 
 
T a b l e  6 . 3 :  Q u e s t i o n s  o n  s e l f - a c t u a l i z a t i o n  r e g a r d i n g      
            t h e  c h a r a c t e r i s t i c s  o f  M a s l o w  
 
C H A R A C T E R I S T I C  O F  
M A S L O W  
Q U E S T I O N S  
 
S e l f - a c t u a l i z e d  i n d i v i d u a l s  
e x h i b i t  m o r e  r e a l i s t i c  p e r c e p t i o n s  
o f  r e a l i t y ,  a n d  a r e  m o r e  
c o m f o r t a b l e  w i t h  t h e m .  T h e y  
a c c e p t  t h e  g o o d  a n d  t h e  b a d ,  t h e  
h i g h s  a n d  t h e  l o w s ,  a n d   a r e  a b l e  
o f  t e l l i n g  t h e  d i f f e r e n c e .  
 
 
T h e  c l i e n t  h a s  a  m o r e  r e a l i s t i c  
v i e w  o f  l i f e .  
 
A n  a c c e p t a n c e  o f  t h e m s e l v e s ,  o f  
o t h e r  p e o p l e  a n d  t h e  w o r l d  
a r o u n d  t h e m .  T h e s e  i n d i v i d u a l s  
s e e  r e a l i t y  a s  i t  i s ,  a n d  a c c e p t s  
r e s p o n s i b i l i t y  f o r  i t .  T h e y  a r e  a s  
o b j e c t i v e  a s  a  s u b j e c t i v e  b e i n g  
c a n  b e  i n  t h e i r  p e r c e p t i o n s .  
 
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
h i m s e l f / h e r s e l f .  
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
o t h e r s .  
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
a s p e c t s  i n  h i s / h e r  l i f e  w o r l d .  
 
 
T h e s e  s e l f - a c t u a l i z i n g  i n d i v i d u a l s  
f o c u s  o n  s o l v i n g  p r o b l e m s  r a t h e r  
t h a n  o n  m e r e l y  t h i n k i n g  a b o u t  
t h e m .  T h e y  a r e  a l s o  p e o p l e  w h o  
a r e  g e n e r a l l y  s t r o n g l y  f o c u s e d  o n  
p r o b l e m s  o u t s i d e  t h e m s e l v e s .  
T h e y  a r e  c o n c e r n e d  w i t h  t h e  
p r o b l e m s  o f  s o c i e t y ,  a n d  a r e  
w i l l i n g  t o  w o r k  i n  a n  e f f o r t  t o   
s o l v e  t h e m .  
 
 
T h e  c l i e n t  f o c u s e s  m o r e  o n  
p r o b l e m - s o l v i n g  t h a n  o n  o n l y  
t h i n k i n g  a b o u t  t h e  p r o b l e m .  
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C H A R A C T E R I S T I C  O F  
M A S L O W  
Q U E S T I O N S  
 
S e l f - a c t u a l i z i n g  i n d i v i d u a l s  n e e d  
t o  b e  a l o n e ,  a n d  n e e d  s o l i t u d e .  
T h e y  e n j o y  t i m e s  o f  q u i e t  
r e f l e c t i o n ,  a n d  d o  n o t  a l w a y s  
n e e d  p e o p l e  a r o u n d  t h e m .   
 
 
T h e r e  i s  a  g r e a t e r  n e e d  f o r  
p r i v a c y .  
 
A  g r e a t e r  d e g r e e  o f  d e t a c h m e n t  
f r o m  o t h e r s  i s  n o t i c e d .  
 
T h e s e  i n d i v i d u a l s  a r e  c a p a b l e  o f  
d o i n g  t h i n g s ,  a n d  c a n  m a k e  
d e c i s i o n s  o n  t h e i r  o w n .  T h e y  
b e l i e v e  i n  t h e m s e l v e s ,  a n d  i n  
w h o  a n d  w h a t  t h e y  a r e .  
 
 
T h e  c l i e n t  i s  a b l e  t o  f u n c t i o n  
m o r e  i n d e p e n d e n t l y .  
 
T h e  c l i e n t  i s  a b l e  t o  f u n c t i o n  o n  
h i s / h e r  o w n .  
 
T h e  c l i e n t  h a s  a  b e t t e r  
u n d e r s t a n d i n g  i n  w h o  a n d  w h a t  
h e / s h e  i s .  
 
 
T h e s e  i n d i v i d u a l s  e x p e r i e n c e  j o y  
i n  t h e  s i m p l e  a n d  t h e  n a t u r a l .  T o  
t h e m  t h e  s u n s e t s  a r e  a l w a y s  
b e a u t i f u l ;  t h e y  c a n  s t i l l  e n j o y  
t h e  g a m e s  t h e y  p l a y e d  a s  
c h i l d r e n .   
 
 
A  l e s s  s t e r e o t y p i c a l  a p p r e c i a t i o n  
o f  p e o p l e ,  t h i n g s ,  i d e a s  i s  
n o t i c e d .  
 
T h e s e  p e r s o n s  h a v e  a  h i s t o r y  o f  
p e a k  e x p e r i e n c e s  w h i c h  a r e  
p r o f o u n d l y  s p i r i t u a l ,  a n d  w h i c h  
m a y  b e  m y s t i c a l  o r  r e l i g i o u s .  
 
 
A n  i m p r o v e m e n t  i n  t h e  s p i r i t u a l  
l i f e  o f  t h e  c l i e n t  i s  o b s e r v e d .  
 
T h e s e  i n d i v i d u a l s  i d e n t i f y  w i t h  
a l l  o f  m a n k i n d .  T h e y  a r e  a w a r e  
a n d  s e n s i t i v e  t o  t h e  p e o p l e  
a t o u n d  t h e m .  
 
 
T h e  c l i e n t  i s  m o r e  o t h e r -
o r i e n t a t e d .  
 
T h e y  h a v e  d e e p l y  l o v i n g  a n d  
i n t i m a t e  r e l a t i o n s h i p s  w i t h  a  f e w  
p e o p l e .  
 
 
I n t i m a t e  r e l a t i o n s h i p s  a r e  
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C H A R A C T E R I S T I C  O F  
M A S L O W  
Q U E S T I O N S  
 
T h e s e  i n d i v i d u a l s  b e l i e v e  i n  t h e  
e q u a l i t y  o f  a l l  h u m a n  b e i n g s ,  
t h a t  e v e r y  p e r s o n  h a s  a  r i g h t  t o  
h i s / h e r  o p i n i o n ,  a n d  t h a t  e a c h  
p e r s o n  h a s  h i s / h e r  s t r e n g t h s ,  b u t  
a l s o  w e a k n e s s e s .  
 
 
T h e  c l i e n t  d e v e l o p e d  m o r e  
d e m o c r a t i c  v a l u e s .  
 
T h e s e  i n d i v i d u a l s  k n o w  t h e  
d i f f e r e n c e  b e t w e e n  m e a n s  a n d  
e n d s ,  a n d  b e t w e e n  g o o d  a n d  
e v i l .  T h e y  a l s o  d o  n o t  t w i s t  
t h e s e  i n  a  w a y  t h a t  m a y  h u r t  




A n  i m p r o v e m e n t  i n  t h e  c l i e n t ’ s  
a b i l i t y  t o  s e p a r a t e  m e a n s  f r o m  
e n d s  h a s  b e e n  o b s e r v e d .  
 
T h e s e  p e o p l e  e n j o y  h u m o u r .  
T h e y  l i k e  t o  l a u g h  a n d  j o k e ,  b u t  
n o t  a t  t h e  e x p e n s e  o f  o t h e r s .  
T h e y  a r e  g e n e r a l l y  s e e n  a s  g o o d -
n a t u r e d ,  b u t  a r e  a l s o  c a p a b l e  o f  
b e i n g  v e r y  s e r i o u s .  
 
 
T h e  c l i e n t ’ s  s e n s e  o f  h u m o u r  h a s  
i m p r o v e d  ( h u m o u r  m u s t  b e  l i v e l y  
a n d  n o t  c r u e l ) .  
 
T h e s e  i n d i v i d u a l s  a r e  o f t e n  
h i g h l y  c r e a t i v e ,  a n d  t h e i r  
c r e a t i v e n e s s  c a n  b e  e x p r e s s e d  i n  
m a n y  d i m e n s i o n s .  
 
 
T h e  c l i e n t  i s  m o r e  c r e a t i v e .  
 
T h e s e   p e o p l e  a r e  a w a r e  o f  t h e  
f a c t  t h a t  t h e y  a r e  n o t  p e r f e c t ,  
a n d  t h a t  t h e r e  a r e  c o n t i n u o u s l y  
n e w  t h i n g s  t o  l e a r n ,  a n d  n e w  
w a y s  t o  g r o w .  T h e y  n e v e r  s t o p  
s t r i v i n g .   
 
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  
h i s / h e r  l i m i t a t i o n s  a n d  
s t r e n g t h s .  
 
A  d e m o n s t r a t e d  a b i l i t y ,  t o  r i s e  
a b o v e  t h e  e n v i r o n m e n t ,  r a t h e r  
t h a n  m e r e l y  a d j u s t i n g  t o  i t .  
 
T h e  c l i e n t  d e m o n s t r a t e s  a  b e t e r  
a b i l i t y  t o  r i s e  a b o v e  t h e  
e n v i r o n m e n t  r a t h e r  t h a n  m e r e l y  
a d j u s t i n g  t o  i t .  
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T a b l e  6 . 4 :  Q u e s t i o n s  o n  s e l f - a c t u a l i z a t i o n  r e g a r d i n g   
      t h e  c h a r a c t e r i s t i c s  o f  F r a n k l  
 
C H A R A C T E R I S T I C S  O F  
F R A N K L  
Q U E S T I O N S  
 
T h e  i n a b i l i t y  t o  r e a c h  s e l f -
a c t u a l i z a t i o n  c o u l d  l e a d  t o  
a d d i c t i o n .  
 
T h e  c l i e n t s  d o e s  n o t  n e e d  
s u b s t a n c e s  t o  c o p e .  
 
T h e  c l i e n t  d o e s  n o t  n e e d  a n y  




C h a n g e s  i n  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  
 
T h e  r e l a t i o n s  t h e o r y  s t a t e s  t h a t  a s  a  s o c i a l  b e i n g ,  a  p e r s o n  
c a n  n e v e r  f u n c t i o n  i n  a  v a c u u m .  H e / s h e  s t a n d s  i n  a  
r e l a t i o n s h i p  t o  G o d ,  o b j e c t s ,  i d e a s  a n d  o t h e r  p e o p l e .  
A c c o r d i n g  t o  t h e  f a m i l y  s y s t e m s  t h e o r y ,  i n d i v i d u a l s  n e e d  t o  
b e  u n d e r s t o o d  a s  a  p a r t  o f  t h e i r  f a m i l y  s y s t e m .  D u e  t o  t h e  
f a c t  t h a t  t h i s  s t u d y  i n v e s t i g a t e s  t h e  f a m i l y  o f  o r i g i n  a s  a  
c a u s e  o f  a d d i c t i o n ,  ‘ o t h e r s ’  w i l l  r e f e r  t o  t h e  m e m b e r s  o f  t h e  
c l i e n t ’ s  f a m i l y  o f  o r i g i n .   
 
O n e  o f  t h e  a i m s  o f  t h e  r e l a t i o n s  t h e o r y  i s  t o  a s s i s t  c l i e n t s  
w i t h  t h e  e s t a b l i s h m e n t  o f  p o s i t i v e ,  r e l i a b l e ,  a n d  e f f i c i e n t  
r e l a t i o n s h i p s  w i t h  G o d ,  o t h e r  p e o p l e ,  i d e a s  a n d  o b j e c t s  i n  
t h e i r  l i f e - w o r l d s .  T h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  t h e r e  
e x i s t s  a  c o r r e l a t i o n  b e t w e e n  a  d y s f u n c t i o n a l  f am i l y  s y s t e m  
a n d  a d d i c t i o n .  A  d y s f u n c t i o n a l  f am i l y  s y s t e m  c an  b e  s e e n  a s  
a  s y s t e m  t h a t  h u r t s  t h e  p e o p l e  i n  i t .   F o r  c l i e n t s  t o  h e a l  
t h e y  f i r s t  n e e d  t o  g a i n  i n s i g h t  i n t o  t h e i r  r e l a t i o n s h i p  w i t h  
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t h e  m e m b e r s  o f  t h e i r  f a m i l y  o f  o r i g i n .  T h e  i n s i g h t  t h a t  
c l i e n t s  g a i n  o f t e n  l e a d  t o  c h a n g e s  i n  r e l a t i o n s h i p s .   
 
T h e  r e s e a r c h e r  t h e r e f o r e  a r g u e d  t h a t  t h e  c h a n g e s  i n  t h e  
c l i e n t s ’  r e l a t i o n s h i p s  a f t e r  t r e a t m e n t  c o u l d  b e  u s e d  a s  a n  
i n d i c a t o r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  Q u e s t i o n s  r e g a r d i n g  t h e  v i e w s  o f  t h e r a p i s t s  a n d  
c l i e n t s  r e g a r d i n g  i n s i g h t  g a i n e d  i n t o  r e l a t i o n s h i p s ,  a s  w e l l  
a s  t h e  c h an g e s  t h a t  o c c u r e d  a f t e r  t r e a t m e n t  w e r e  i n c l u d e  i n  
t h e  q u e s t i o n n a i r e s .  T h e  f o l l o w i n g  q u e s t i o n s  w e r e  i n c l u d e d  i n  
b o t h  q u e s t i o n n a i r e s :  
 
T a b l e  6 . 5 :  Q u e s t i o n s  r e g a r d i n g  t h e  c l i e n t ’ s          
           r e l a t i o n s h i p s   w i t h  o t h e r s  
 
 
T h e  c l i e n t  s h o w s  i n s i g h t  i n  h i s  
r e l a t i o n s h i p  w i t h  h i s / h e r  m o t h e r .  
 
 
T h e r e  h a s  b e e n  a  c h a n g e  i n  t h e  c l i e n t ’ s  
r e l a t i o n s h i p  w i t h  h i s / h e r  m o t h e r .  
 
 
T h e  c l i e n t  s h o w s  i n s i g h t  i n  h i s / h e r  
r e l a t i o n s h i p  w i t h  h i s / h e r  f a t h e r .  
 
 
A  c h an g e  i n  t h e  r e l a t i o n s h i p  w i t h  h i s / h e r  
f a t h e r   h a s  b e e n  o b s e r v e d .  
 
 
T h e  c l i e n t  s h o w s  i n s i g h t  i n  h i s / h e r  
r e l a t i o n s h i p  w i t h  h i s / h e r  s i b l i n g s .  
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 A  c h an g e  i n  t h e  c l i e n t ’ s  r e l a t i o n s h i p  w i t h  
h i s / h e r  s i b l i n g s   h a s  b e e n  o b s e r v e d .  
 
 
T h e  c l i e n t  g a i n e d  i n s i g h t  i n t o  h i s / h e r  
r e l a t i o n s h i p s  w i t h  o b j e c t s  i n  h i s / h e r  l i f e -
w o r l d .  
 
 
T h e r e  i s  a  c h an g e  i n  t h e  c l i e n t ’ s  
r e l a t i o n s h i p  w i t h  o b j e c t s .  
 
 
T h e r e  i s  a  c h an g e  i n  t h e  c l i e n t ’ s  




R e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’  
 
A  p e r s o n  a l s o  s t a n d s  i n  r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’ .  D u r i n g  
t r e a t m e n t  t h e r a p i s t s  a l s o  a i m  t o  a s s i s t s  c l i e n t s  w i t h  t h e  
e s t a b l i s h m e n t  o f  a  p o s i t i v e ,  r e l i a b l e ,  a n d  e f f i c i e n t  
r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’ .  A c c o r d i n g  t o  V r e y  t h e  ‘ s e l f ’  o f  a  
p e r s o n  d e s c r i b e s  t h e  g e s t a l t  o f  w h o  a n d  w h a t  t h a t  p e r s o n  i s  
a n d  w h a t  h e / s h e  c a n  c a l l  h i s / h e r  o w n .  T h e  ‘ s e l f ’  i n c l u d e s  
t h e  i d e a s ,  a t t i t u t d e s ,  t h o u g h t s  a n d  v a l u e s  o f  a  p e r s o n .  
R a a t h  e n  J a c o b s  d e f i n e  t h e  s e l f  a s  t h e  c o r e  o f  a  p e r s o n ’ s  
l i f e ,  t h e  w o r l d  i n  w h i c h  h e / s h e  l i v e s  a n d  h o w  h e / s h e  
p e r c e i v e s  i t .  D a y t o n  r e f e r s  t o  t h e  ‘ s e l f ’  a s  o u r  t h o u g h t s ,  
c o n c e r n s ,  d r e am s ,  f e a r s  a n d  a s p i r a t i o n s .  T h e  c o n c l u s i o n  
c o u l d  t h e r e f o r e  b e  d r a w n  t h a t  t h e  ‘ s e l f ’  r e f e r s  t o  ‘ w h a t  t h e  
p e r s o n  t h i n k s  o f  h i m / h e r s e l f ’ ,  ‘ h o w  t h e  p e r s o n  f e e l s  a b o u t  
h i m / h e r s e l f ’  a n d  w h a t  t h e  p e r s o n  k n o w s  a b o u t  h i m / h e r s e l f ’ .  
T h e  ‘ s e l f ’  i s  a l s o  n o t  s t a t i c ,  b u t  d y n am i c  a n d  t h e r e f o r e  
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c h a n g e s .  T h e  r e s e a r c h e r  r e a s o n e d  t h a t  i f  t h e  t r e a t m e n t  
p r o g r a m m e  w a s  e f f e c t i v e ,  c h a n g e s  w o u l d  h a v e  t a k e n  p l a c e  
i n  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’ .  T h e  f o l l o w i n g  
q u e s t i o n s  w e r e  t h e r e f o r e  i n c l u d e d  t o  d e t e r m i n e  i f  c h a n g e s  
i n  t h e  ‘ s e l f ’  o c c u r e d  a f t e r  t r e a t m e n t :  
 
T a b l e  6 . 6 :  Q u e s t i o n s  r e g a r d i n g  t h e  c l i e n t ’ s  r e l a t i o n s h i p  
        w i t h  t h e  ‘ s e l f ’  
 
 
T h e  c l i e n t  i s  m o r e  a c c e p t i n g  o f  h i m s e l f    
/ h e r s e l f .  
 
 
T h e r e  a  p o s i t i v e  c h a n g e  i n  t h e  c l i e n t ’ s  
s e l f - t a l k .  
 
 
T h e  c l i e n t  i s  m o r e  a w a r e  o f  h i s / h e r  o w n  
i d e a s .  
 
 
T h e  c l i e n t  i s  m o r e  a w a r e  o f  h i s / h e r  o w n  
e m o t i o n s .  
 
 
T h e  c l i e n t  i s  m o r e  a w a r e  o f  h i s / h e r  o w n  
a t t i t u d e s .  
 
 
T h e  c l i e n t  i s  m o r e  a w a r e  o f  h i s / h e r  o w n  
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L i k e r t  S c a l e  
 
T h e  r e s e a r c h e r  m a d e  u s e  o f  t h e  L i k e r t  s c a l e  a n d  t h e  
f o l l o w i n g  f i v e - p o i n t  r a n g e  w a s  u s e d  b y  r e s p o n d e n t s  t o  
i n d i c a t e  t h e i r  r a n k - o r d e r  o f  a g r e e m e n t  o r  d i s a g r e e m e n t  
d u r i n g  t h e  c o m p l e t i o n  o f  t h e  q u e t i o n n a i r e s :  ( 1 )  S A  =  
s t r o n g l y  a g r e e ;  ( 2 )  A  =  a g r e e ;  ( 3 )  U  =  u n d e c i d e d ;  ( 4 )  D  =  
d i s a g r e e ;  ( 5 )  S D  =  s t r o n g l y  d i s a g r e e .  
 
C o v e r  l e t t e r  
 
A  c o v e r  l e t t e r  w e r e  i n c l u d e d  b y  w h i c h  r e s p o n d e n t s  w e r e  
p r o v i d e d  w i t h  t h e  p u r p o s e  o f  t h e  q u e s t i o n n a i r e ,  a s  w e l l  a s  
c l e a r  a n d  p r e c i s e  w r i t t e n  d i r e c t i o n s  a n d  i n s t r u c t i o n s  o n  
a n s w e r i n g  q u e s t i o n s .  B e f o r e  t h e  q u e s t i o n n a i r e s  w e r e  h a n d e d  
t o  t h e  r e s p o n d e n t s  t h e  q u e s t i o n n a i r e s  w e r e  s e n t  t o  t h e  
s t a t i t i c a l  d e p a r t m e n t  o f  U N I S A  t o  b e  r e v i e w e d  b y  e x p e r t s  i n  
t h e  f i e l d .  
 
6 . 7 . 2  I n t e r v i e w s  ( p h a s e  t w o )   
 
D u r i n g  t h e  s e c o n d  p h a s e  o f  t h e  d a t a  c o l l e c t i o n  p r o c e s s  t h e  
r e s e a r c h e r  c o n d u c t e d  o n e - t o - o n e  i n t e r v i e w s  w i t h  t w o  o f  t h e  
t h e r a p i s t s  w h o  t o o k  p a r t  i n  t h e  s t u d y .   
 
6 . 7 . 2 . 1  S e l e c t i o n  o f  q u e s t i o n s  
 
D u r i n g  t h e  c o n s t r u c t i o n  o f  t h e  q u e s t i o n s  f o r  t h e  i n t e r v i e w s ,  
t h e  r e s e a r c h e r  m a d e  u s e  o f  d a t a  o b t a i n e d  f r o m  t h e  
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t r e a t m e n t - q u e s t i o n n a i r e s  o f  p h a s e  o n e  o f  t h e  d a t a - c o l l e c t i o n  
p r o c e s s .   
 
Q u e s t i o n s  o n e  t o  f i v e  
 
D u r i n g  t h e  s e l e c t i o n  o f  t h e  f i r s t  f i v e  q u e s t i o n s  f o r  t h e  
i n t e r v i e w s ,  f i v e  c r o s s - r e f e r e n c e  f r e q u e n c y  t a b l e s  w e r e  u s e d  
a s  a  g u i d e l i n e .  I t  s h o u l d  b e  b o r n e  i n  m i n d  t h a t  s i n c e  t h e  
n u m b e r  o f  o b s e r v a t i o n s  w a s  v e r y  r e s t r i c t e d ,  n o  s t a t i s t i c a l  
s i g n i f i c a n t  t e s t s  c o u l d  b e  c o n d u c t e d .  I n d i c a t i o n s  o f  p o s s i b l e  
t r e n d s  a n d  t e n d e n c i e s  c a n  o n l y  b e  s p e c u l a t e d ,  b u t  
d e d u c t i o n s  s h o u l d  b e  r e g a r d e d  a s  i n d i c a t i o n s / g u i d e l i n e s /  
p o s s i b i l i t i e s .  N o  s t a t i s t i c a l  s i g n i f i c a n c e  c an ,  h o w e v e r ,  b e  
a t t a c h e d  t o  t h e  r e s u l t s  r e p o r t e d  i n  t h i s  s t u d y .  T h e  
i n d i c a t i o n s  i d e n t i f i e d  b e l o w  m a y  b e  u s e d  t o  g u i d e  t h e  t y p e  
o f  q u e s t i o n s  t o  b e  u s e d  i n  t h e  i n t e r v i e w  s c h e d u l e ,  a n d  i f  
t r e a t e d  a s  ‘ p o s s i b l e  i n d i c a t i o n s ’ ,  r e p o r t e d  a s  r e s e a r c h  
f i n d i n g s  o f  t h e  q u a n t i t a t i v e  c o m p o n e n t  o f  t h e  r e s e a r c h .  T h e  
i n d i c a t i o n s  t h a t  a r e  s t a t e d  b e l o w ,  a r e  t r e a t e d  a s  ‘ p o s s i b l e ’  
i n d i c a t i o n s ,  a n d  a r e  r e p o r t e d  a s  r e s e a r c h  f i n d i n g s  o f  t h e  
q u a n t i t a t i v e  c o m p o n e n t  o f  t h e  r e s e a r c h .  T h e  f o l l o w i n g  
f r e q u e n c y  t a b l e s  w e r e  u s e s :  
 
  T a b l e  6 . 7 :  S u b s t a n c e s  s t i l l  b e i n g  t a k e n  
 
F r e q u e n c y  
R o w  p e r c e n t a g e  C l i e n t  T h e r a p i s t  
Y e s  2  
4 0 . 0 0  
2  
2 2 . 2 2  
N o  3  
6 0 . 0 0  
7  
7 7 . 7 8  
T o t a l  5  9  
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T w o  c l i e n t s  a n d  t w o  t h e r a p i s t s  i n d i c a t e d  t h e  u s e  o f  
s u b s t a n c e s ,  w h i l e  t h r e e  c l i e n t s  a n d  s e v e n  t h e r a p i s t s  
i n d i c a t e d  t h a t  t h e r e  w e r e  n o  s u b s t a n c e - u s e  d u r i n g  
t r e a t m e n t .  T h e  t h e r a p i s t s  s e e m  t o  b e  m o r e  p o s i t i v e  t h a n  t h e  
c l i e n t s  t h a t  s u b s t a n c e  a b u s e  w a s  r e d u c e d  ( 2 / 5  =  0 . 4 0  f o r  
c l i e n t s  a n d  2 / 9  =  0 . 2 2  f o r  t h e r a p i s t s ,  f o r  t h e  r a t i o  o f  ‘ y e s ,  
s t i l l  u s i n g ’  t o  ‘ n o ,  n o t  u s i n g  a n y  m o r e ’ ) .  
 
Q u e s t i o n  1 :  T h e  t h e r a p i s t s  s e e m  t o  b e  m o r e  p o s i t i v e  t h a n  
t h e  c l i e n t s  t h a t  s u b s t a n c e  a b u s e  h a s  r e d u c e d .  D o  y o u  t h i n k  
t h a t  t h e  t h e r a p i s t s  a r e  m o r e  o p t i m i s t i c  t h a n  t h e  c l i e n t s  w i t h  
r e g a r d  t o  t h e  r e d u c t i o n  i n  s u b s t a n c e  a b u s e ?  A r e  c l i e n t s  
m o r e  c a u t i o u s  t o  a s s u m e  t h a t  a d d i c t i o n  i s  ‘ c u r e d ’ ?  
 
T a b l e  6 . 8 :  T i m e - p e r i o d  f r e e  f r o m  s u b s t a n c e s   
 
F r e q u e n c y  
R o w  p e r c e n t a g e  C l i e n t  T h e r a p i s t  
<  l e s s  t h a n  6  m o n t h s  0  
0 . 0 0  
3  
3 3 . 3 3  
7 - 1 2  m o n t h s  1  
2 0 . 0 0  
4  
4 4 . 4 4  
1 3 - 1 8  m o n t h s  1  
2 0 . 0 0  
0  
0 . 0 0  
2 5  a n d  m o r e  m o n t h s  1  
2 0 . 0 0  
1  
1 1 . 1 1  
T o t a l  3  8  
N u m b e r  u n a c c o u n t e d  2  1  
 
 
T h r e e  t h e r a p i s t s  i n d i c a t e d  t h a t  t h e i r  c l i e n t s  h a d  b e e n  f r e e  
f r o m  s u b s t a n c e  u s e  f o r  a  p e r i o d  o f  l e s s  t h an  s i x  m o n t h s ,  o n e  
c l i e n t  a n d  f o u r  t h e r a p i s t s  i n d i c a t e d  t h a t  t h e  c l i e n t  h a d  b e e n  
f r e e  f r o m  s u b s t a n c e  u s e  f o r  a  p e r i o d  b e t w e e n  s e v e n  t o  
t w e l v e  m o n t h s ,  o n e  c l i e n t  i n d i c a t e d  t h a t  h e / s h e  h a d  b e e n  
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f r e e  f r o m  s u b s t a n c e  u s e  f o r  a  p e r i o d  b e t w e e n  t h i r t e e n  t o  
e i g h t e e n  m o n t h s ,  w h i l e  o n e  c l i e n t  a n d  o n e  t h e r a p i s t  
i n d i c a t e d  t h a t  t h e  c l i e n t  h a d  b e e n  f r e e  f r o m  s u b s t a n c e  u s e  
f o r  a  p e r i o d  o f  m o r e  t h a t  t w e n t y  f i v e  m o n t h s .  T w o  c l i e n t s  
a n d  o n e  t h e r a p i s t  d i d  n o t  a n s w e r  t h e  q u e s t i o n .  I t  s e e m e d  a s  
t h o u g h  t h e  m a j o r i t y  o f  t h e  c l i e n t s  w e r e  f r e e  f r o m  s u b s t a n c e  
a b u s e  f o r  s h o r t e r  p e r i o d s  o f  t i m e ,  a c c o r d i n g  t o  t h e  
t h e r a p i s t s ,  a n d  t h a t  t h e  c l i e n t s  m i g h t  p e r h a p s  p e r c e i v e  
t h e m s e l v e s  t o  b e  f r e e  f o r  l o n g e r  p e r i o d s  o f  t i m e .  T h e  
d e d u c t i o n  i s  b a s e d  o n  t h e  f a c t  t h a t   a l l  7  t h e  c l i e n t s   w e r e  
p e r c e i v e d  b y  t h e  t h e r a p i s t s  t o  h a v e  b e e n  f r e e  o f  d r u g s  f o r  
l e s s  t h a n  1 2  m o n t h s ,  w h e r e a s  t h e  c l i e n t s  t h e m s e l v e s  
p e r c e i v e d   t h e m  t o  b e  f r e e  f o r  l o n g e r  p e r i o d s ,  n a m e l y  a l l  3  
i n d i c a t e d  f o r  p e r i o d s  o f  1 2  m o n t h s  a n d  m o r e .  
 
Q u e s t i o n  2 :  I t  s e e m s  a s  t h o u g h  t h e  m a j o r i t y  o f  c l i e n t s  a r e  
f r e e  f r o m  s u b s t a n c e  a b u s e  f o r  s h o r t e r  p e r i o d s  o f  t i m e ,  
a c c o r d i n g  t o  t h e r a p i s t s ,  a n d  t h e  c l i e n t s  m a y  p e r c e i v e  
t h e m s e l v e s  t o  b e  f r e e  f r o m  d r u g s  f o r  l o n g e r  p e r i o d s  o f  t i m e .  
D o  y o u  p e r c e i v e  t h e  t h e r a p i s t s  t o  b e  m o r e  g u a r d e d  w i t h  
r e s p e c t  t o  t h e  t i m e  p e r i o d  t h a t  c l i e n t s  c a n  s t a y  f r e e  o f  
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T a b l e  6 . 9 :  T h e  n u m b e r  o f  c l i e n t s   w h o   h a d  a t t e n d e d  a    
               r e h a b i l i t a t i o n  c e n t r e  
 
F r e q u e n c y  
R o w  p e r c e n t a g e  C l i e n t  T h e r a p i s t  
Y e s  1  
2 0 . 0 0  
2  
2 2 . 2 2  
N o  3  
6 0 . 0 0  
7  
7 7 . 7 8  
T o t a l  4  9  
N u m b e r  u n a c c o u n t e d  
f o r  
1  0  
 
O n e  c l i e n t  a n d  tw o  t h e r a p i s t s  i n d i c a t e d  t h a t  t h e  c l i e n t  h a s  
a t t e n d e d  a  r e h ab i l i t a t i o n  c e n t r e  b e f o r e  t h e  i m p l e m e n t a t i o n  
o f  t h e  t r e a t m e n t  p r o g r a m m e ,  w h i l e  t h r e e  c l i e n t s  a n d  s e v e n  
t h e r a p i s t s  i n d i c a t e d  t h a t  t h e  c l i e n t  d i d  n o t  a t t e n d  a  
r e h a b i l i t a t i o n  c e n t r e  p r i o r  t o  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  O n e  c l i e n t  d i d  n o t  a n s w e r  t h e  
q u e s t i o n .  T h e  c l i e n t s  a n d  t h e  t h e r a p i s t s  b o t h  i n d i c a t e d  t h a t  
o n l y  a  s m a l l  p r o p o r t i o n  o f  t h e  c l i e n t s  a t t e n d e d  r e h a b i l i t a t i o n  
( a p p r o x i m a t e l y  0 . 2 5  i n  b o t h  t h e  c l i e n t s ’  a n d  t h e  t h e r a p i s t s ’  
v i e w s ) .  
 
Q u e s t i o n  3 :  T h e  c l i e n t s  a n d  t h e  t h e r a p i s t s  b o t h  s e e m  t o  
i n d i c a t e  t h a t  o n l y  a  s m a l l  p r o p o r t i o n  o f  t h e  c l i e n t s  a t t e n d  
r e h a b i l i t a t i o n .  A p p a r e n t l y  o n l y  a  s m a l l  n u m b e r  o f  a d d i c t e d  
c l i e n t s  a t t e n d  r e h a b i l i t a t i o n  –  w h y ?  D o e s  r e h a b i l i t a t i o n  
f o c u s  o n  a l c o h o l i s m ,  o r  d o  t h e  c l i e n t s  f e e l  t h a t  t h e y  d o  n o t  
n e e d  r e h a b i l i t a t i o n ?  D o e s  t h e  l o w  p r o p o r t i o n  a t t e n d i n g  
r e h a b i l i t a t i o n  i n d i c a t e  t h a t  t h e  c l i e n t s  n e g a t e  t h e i r  p r o b l e m ?  
C a n / d o e s  t h e  t r e a t m e n t  p r o g r a m m e  a d d r e s s  t h i s ?  
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T a b l e  6 . 1 0 :  C o - o c c u r r i n g  d i s o r d e r s  
 
 
F r e q u e n c y  
R o w  p e r c e n t a g e  C l i e n t  T h e r a p i s t  
Y e s  3  
6 0 . 0 0  
2  
4 0 . 0 0  
N o  1  
2 0 . 0 0  
5  
8 3 . 3 3  
T o t a l  4  7  
N u m b e r  u n a c c o u n t e d  f o r  1  2  
 
 
T h r e e  c l i e n t s  a n d  t w o  t h e r a p i s t s  i n d i c a t e d  t h e  p r e s e n c e  o f  
c o - o c c u r r i n g  d i s o r d e r s ,  w h i l e  o n e  c l i e n t  a n d  f i v e  t h e r a p i s t s  
i n d i c a t e d  t h a t  n o  c o - o c c u r r i n g  d i s o r d e r s  w e r e  p r e s e n t  d u r i n g  
t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  O n e  c l i e n t  
a n d  t w o  t h e r a p i s t s  d i d  n o t  a n s w e r  t h e  q u e s t i o n  
 
I t  s e e m e d  t h a t  t h e  c l i e n t s  p e r c e i v e d  o t h e r  d i s o r d e r s  t o  
o c c u r  t o g e t h e r  w i t h  t h e  a d d i c t i o n  p r o b l e m s  ( r a t i o  o f  3 / 1 = 3 ) ,  
w h i l e  t h e  t h e r a p i s t s  d i d  n o t  s e e m  t o  e x p e r i e n c e  t h e  s am e  
t r e n d  ( r a t i o  o f  2 / 5  =  0 . 4 ) .  
 
Q u e s t i o n  4 :  A p p a r e n t l y  t h e  c l i e n t s  p e r c e i v e  o t h e r  d i s o r d e r s  
t o  o c c u r  w i t h  a d d i c t i o n  p r o b l e m s ,  w h i l e  t h e r a p i s t s  d o  n o t  
s e e m  t o  e x p e r i e n c e  t h e  s a m e  t r e n d .  W h y  d o  y o u  t h i n k  
t h e r a p i s t s  a n d  c l i e n t s  h a v e  s e e m i n g l y  d i f f e r e n t  n o t i o n s  o f  
c o - o c c u r r i n g  d i s o r d e r s ?  D o e s  t h e  t r e a t m e n t  p r o g r a m m e  
a d d r e s s  t h i s  p o s s i b l e  d i s c r e p a n c y  i n  p e r c e p t i o n s ?  D o e s  t h e  
t r e a t m e n t  p r o g r a m m e  m a k e  p r o v i s i o n  f o r  t h e  t r e a t m e n t  o f  
o t h e r  c o - o c c u r r i n g  d i s o r d e r s ?  
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T a b l e  6 . 1 1 :  H o w  t h e  t r e a t m e n t  p r o g r a m m e  w a s   
                 e x p e r i e n c e d  
 
F r e q u e n c y  
R o w  p e r c e n t a g e  C l i e n t  T h e r a p i s t  
P o s i t i v e l y  4  
8 0 . 0 0  
9  
1 0 0 . 0 0  
N e u t r a l  f e e l i n g  1  
2 0 . 0 0  
0  
0 . 0 0  
T o t a l  5  9  
 
 
F o u r  c l i e n t s  a n d  n i n e  t h e r a p i s t s  i n d i c a t e d  t h e i r  p a r t i c i p a t i o n  
i n  t h e  s t u d y  a s  p o s i t i v e ,  w h i l e  o n e  c l i e n t  i n d i c a t e d  h i s  o r  
h e r  p a r t i c i p a t i o n  a s  n e u t r a l .  T h e  t h e r a p i s t s  a n d  t h e  c l i e n t s  
a l l  s e e m e d  t o  e x p e r i e n c e  t h e  t r e a t m e n t  p r o g r a m m e  v e r y  
p o s i t i v e l y .  
 
Q u e s t i o n  5 :  T h e  t h e r a p i s t s  a n d  c l i e n t s  a l l  s e e m  t o  
e x p e r i e n c e  p a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  v e r y  
p o s i t i v e l y .  H o w  d i d  y o u  e x p e r i e n c e  p a r t  t h r e e  o f  t h e  
t r e a t m e n t  p r o g r am m e ?  
 
Q u e s t i o n s  s i x  t o  t w e l v e  
 
T h e  m a i n  a i m  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  
d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T o  
e n a b l e  t h e  r e s e a r c h e r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e  t h e  s a t i s f a c t i o n  w i t h  t h e  t r e a t m e n t  
p r o g r a m m e ,  c h a n g e s  i n  t h e  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  
r e a c h e d  b y  c l i e n t s  a n d  c h a n g e s  i n  t h e  r e l a t i o n s h i p s  o f  t h e  
c l i e n t s  w i t h  o t h e r s  a n d  t h e  ‘ s e l f ’  h a v e  t o  b e  
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i n v e s t i g a t e d . B a s e d  o n  t h e  a b o v e  t h e  f o l l o w i n g  q u e s t i o n s  
w e r e  i n c l u d e d  i n  t h e  i n t e r v i e w s :   
 
Q u e s t i o n  6 :  P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m s  
t o  b e  e f f e c t i v e .  D i d  y o u  p e r c e i v e  p a r t  t h r e e  o f  t h e  t r e a tm e n t  
p r o g r a m m e  t o  b e  t h e  m a i n  c o n t r i b u t o r  t o  t h e  s u c c e s s f u l  
r e c o v e r y  f r o m  a d d i c t i o n ?  
 
Q u e s t i o n  7 :  T h e  s e l f - a c t u a l i z a t i o n  a n d  r e l a t i o n s h i p  s c o r e s  o f  
t h e  c l i e n t s  w h o  h a v e  o v e r c o m e  t h e i r  a d d i c t i o n  s e e m e d  a  
l i t t l e  l e s s  p o s i t i v e  t h an  t h e  s c o r e s  o f  t h o s e  w h o  h a v e  n o t .  
D o e s  t h i s  c o n c l u s i o n  m ak e  s e n s e ?  
 
Q u e s t i o n  8 :  T h e  l o n g e r  t h e  t i m e  p e r i o d  t h a t  c l i e n t s  a r e  f r e e  
f r o m  s u b s t a n c e  a b u s e ,  t h e  l o w e r  t h e i r  s e l f - a c t u a l i z a t i o n  a n d  
t h e i r  r e l a t i o n s h i p s .  D o e s  t h i s  m ak e  a n y  s e n s e ?  
 
Q u e s t i o n  9 :  P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m s  
t o  b e  m o r e  e f f e c t i v e  f o r  t h o s e  p e r s o n s  w h o  d i d  n o t  a t t e n d  a  
r e h a b i l i t a t i o n  i n s t i t u t i o n .   I s  t h i s  t r u e ? ?  
 
Q u e s t i o n  1 0 :  W i t h  c o - o c c u r r i n g  d i s o r d e r s  p a r t  t h r e e  o f  t h e  
t r e a t m e n t  p r o g r a m m e  i s  s l i g h t l y  l e s s  e f f e c t i v e .  I s  t h i s  
s e e m i n g l y  l o g i c a l  t e n d e n c y  r e a l i s t i c ?  
 
Q u e s t i o n  1 1 :  P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m e d  
t o  b e  s l i g h t l y  l e s s  e f f e c t i v e  a f t e r  t h e  t r e a t m e n t  p r o g r a m m e  
w a s  c o m p l e t e d .  C o u l d  s u c h  a  s e e m i n g l y  c o n t r a d i c t o r y  f i n d i n g  
b e  e x p l a i n e d ?  
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Q u e s t i o n  1 2 :  P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m s  
t o  b e  m o s t  e f f e c t i v e  i n  1 - 4  s e s s i o n s .  W o u l d  y o u  a g r e e  t h a t  
s u c h  a  f i n d i n g  i s  p r o b a b l e ?  
 
6 . 7 . 2 . 2  S e l e c t i o n  o f  r e s p o n d e n t s  
 
T h e  s e l e c t i o n  o f  t h e  t w o  t h e r a p i s t s  f o r  t h e  i n t e r v i e w s  w a s  
b a s e d  o n  t h e  d i f f e r e n c e s  i n  p r o f e s s i o n ,  w o r k  p l a c e  a n d  
e x p e r i e n c e  i n  t h e  f i e l d  o f  s u b s t a n c e  a b u s e .  I n t e r v i e w s  w e r e  
c o n d u c t e d  w i t h  t h e  f o l l o w i n g  t w o  t h e r a p i s t s :  
 
T h e r a p i s t  o n e :  T h e  f i r s t  t h e r a p i s t  i s  a  s o c i a l  w o r k e r  w i t h  
t h i r t e e n  y e a r s ’  e x p e r i e n c e .  F o r  t h e  p a s t  f o u r  y e a r s  s h e  h a s  
b e e n  e m p l o y e d  a t  a n  o u t - p a t i e n t  r e h a b i l i t a t i o n  c e n t r e .  S h e  
t r e a t s  c l i e n t s  w i t h  s u b s t a n c e  a b u s e  a d d i c t i o n  o n  a  d a i l y  
b a s i s .  P r e v i o u s l y  s h e  w a s  e m p l o y e d  a t  C h i l d  W e l f a r e  f o r  
e i g h t  y e a r s ,  a n d  a t  t h e  L o w v e l d  A s s o c i a t i o n  f o r  P e r s o n s  w i t h  
D i s a b i l i t i e s  f o r  a  y e a r .   
 
T h e r a p i s t  t w o :  T h e  s e c o n d  t h e r a p i s t  i s  a n  e d u c a t i o n a l  
p s y c h o l o g i s t  i n  p r i v a t e  p r a c t i c e ,  a n d  h a s  b e e n  p r a c t i c i n g  f o r  
f i v e  y e a r s .  S h e  d o e s  n o t  h a v e  a n y  e x p e r i e n c e  i n  t h e  
t r e a t m e n t  o f  c l i e n t s  w i t h  s u b s t a n c e  a b u s e  a d d i c t i o n .   
 
6 . 8  E T H I C A L  C O N S I D E R A T I O N S  
 
D i f f e r e n t  e t h i c a l  c o n s i d e r a t i o n s  a p p l i e d  t o  t h e r a p i s t s  a n d  
c l i e n t s .   
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6 . 8 . 1  E t h i c a l  c o n s i d e r a t i o n s  f o r  t h e r a p i s t s  
 
T h e  f o l l o w i n g  e t h i c a l  a s p e c t s  a p p l i e d  t o  t h e r a p i s t s  d u r i n g  
t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
I n f o r m e d  c o n s e n t  
 
T h e r a p i s t s  t h a t  t o o k  p a r t  i n  t h e  s t u d y  p r o v i d e d  c o n s e n t  
r e g a r d i n g  t h e i r  o w n  p a r t i c i p a t i o n  i n  t h e  s t u d y  p e r  e - m a i l  t o  
t h e  r e s e a r c h e r .   
 
D u r i n g  t h e  t r a i n i n g  o f  t h e  t h e r a p i s t s  t h e  r e s e a r c h e r  
i n d i c a t e d  t h a t  t h e r a p i s t s  w e r e  t o  b e  g u i d e d  b y  t h e  e t h i c a l  
c o d e  o f  c o n d u c t ,  p r o v i d e d  b y  t h e  H e a l t h  P r o f e s s i o n s  A c t ,  
1 9 7 4  ( A c t  N o .  5 6  o f  1 9 7 4 ) ;  t h e  s e c t i o n  R u l e s  o f  C o n d u c t  
P e r t a i n i n g  t o  P s y c h o l o g y .  A p p e n d i x  N  p r o v i d e s  t h e  r e l e v an t  
g u i d e l i n e s  o f  t h e  a c t .   A l t h o u g h  t h e r a p i s t s  h a d  t o  c o n s i d e r  
t h e  w h o l e  a c t  d u r i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e ,  s p e c i a l  a t t e n t i o n  h a d  t o  b e  p a i d  t o :   
 
T h e  c i e n t ’ s  r i g h t  t o  c o n f i d e n t i a l i t y :  T h e r a p i s t s  n e e d  t o  
s a f e g u a r d  c o n f i d e n t i a l  i n f o r m a t i o n  o b t a i n e d  i n  t h e  c o u r s e  o f  
r e s e a r c h ,  s u b j e c t  o n l y  t o  t h e  e x c e p t i o n s  s e t  f o r t h  a s  l i m i t s  
t o  c o n f i d e n t i a l i t y .  
 
W r i t t e n  c o n s e n t :  T h e r a p i s t s  c o u l d  o n l y  d i s c l o s e  i n f o r m a t i o n  
o b t a i n e d  d u r i n g  t h e  r e s e a r c h  a f t e r  w r i t t e n  i n f o r m e d  c o n s e n t  
w a s  o b t a i n e d  f r o m  t h e  c l i e n t s  t h a t  t o o k  p a r t  i n  t h e  r e s e a r c h .  
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L i m i t s  o n  i n t r u s i o n  o n  p r i v a c y :  T h e r a p i s t s  s h o u l d  o n l y  
i n c l u d e  i n f o r m a t i o n  r e l e v a n t  t o  t h e  p u r p o s e  o f  t h e  s t u d y  t o  
t h e  r e s e a r c h e r .  
 
D i s c l o s u r e s :  T h e r a p i s t s  m ay  d i s c l o s e  c o n f i d e n t i a l  
i n f o r m a t i o n ,  w i t h  t h e  p e r m i s s i o n  o f  t h e i r  c l i e n t s ,  d u r i n g  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  w h e n  t h e y  a r e  
m a n d a t e d  b y  l aw  t o  d o  s o  o r  t o  p r o t e c t  a  c l i e n t  o r  o t h e r s  
f r o m  h a r m .  
 
D i s g u i s i n g  c o n f i d e n t i a l  i n f o r m a t i o n  u s e d  f o r  r e s e a r c h  
p u r p o s e s :  T h e r a p i s t s  s h o u l d  t a k e  r e s e a n a b l e  s t e p s  t o  
d i s g u i s e  p e r s o n a l  i d e n t i f i a b l e  i n f o r m a t i o n  r e g a d i n g  t h e i r  
c l i e n t  t o  t h e  r e s e a r c h e r .  
M a i n t e n an c e ,  d e s s e m i n a t i o n  a n d  k e e p i n g  o f  r e c o r d s :  t h e  
k e e p i n g  o f  r e c o r d s  s h o u l d  a l l o w  f o r  r e p l i c a t i o n  o f  t h e  
r e s e a r c h  d e s i g n  a n d  a n a l y s i s  a n d  e n s u r e  c o m p l i a n c e  w i t h  
t h e  l a w .  
 
M i n i m i s e  h a r m :  s h o u l d  a  t h e r a p i s t  a t  a n y  s t a g e  d u r i n g  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a tm e n t  p r o g r a m m e  b e c o m e  a w a r e  
t h a t  a n y  o f  t h e  p r o c e d u r e s  h a v e  h a r m e d  t h e  c l i e n t ,  s u c h  a  
t h e r a p i s t  s h o u l d  t a k e  r e a s o n a b l e  s t e p s  t o  m i n i m i s e  h a r m .  
 
6 . 8 . 2  E t h i c a l  c o n s i d e r a t i o n s  f o r  c l i e n t s  
 
A t  t h e  t r a i n i n g ,  t h e r a p i s t s  w e r e  p r o v i d e d  w i t h  a  l e t t e r  o f  
c o n s e n t  w h i c h  t h e i r  c l i e n t s  h a d  t o  c o m p l e t e .  I t  w a s  
e m p h a s i z e d  b y  t h e  r e s e a r c h e r  t h a t  e a c h  t h e r a p i s t  s h o u l d  
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d i s c u s s  t h e  e t h i c a l  a s p e c t s  a p p l i c a b l e  t o  t h e  r e s e a r c h  w i t h  
t h e i r  o w n  c l i e n t  b e f o r e  t h e  c o m m e n c e m e n t  o f  t h e r a p y .  T h e  
d i s c u s s i o n  s h o u l d  i n c l u d e d :  
 
D e v e l o p m e n t a l  n a t u r e  o f  t h e  t r e a t m e n t :  C l i e n t s  w e r e  
i n f o r m e d  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  f o r m e d  p a r t  o f  a  
d o c t o r a l  s t u d y  a n d  t h a t  t h e  a i m  o f  t h e  i m p l e m e n t a t i o n  o f  
t h e  t r e a t m e n t  p r o g r a m m e  w i l l  b e  t o  d e t e r m i n e  t h e  
e f f e c t i v e n e s s  o f  t h e   t r e a t m e n t  p r o g r a m m e .  
 
V o l u n t a r y  p a r t i c i p a t i o n :  C l i e n t s  w e r e  i n f o r m e d  t h a t  t h e y  a r e  
f r e e  t o  p a r t i c i p a t e  o r  t o  w i t h d r aw  f r o m  t h e  r e s e a r c h  a t  a n y  
s t a g e .  H o w e v e r ,  t h e r a p i s t s  n e e d  t o  e x p l a i n  t h e  f o r e s e e - a b l e  
c o n s e q u e n c e s  o f  w i t h d r a w i n g  f r o m  t h e  t r e a t m e n t  p r o g r a m m e  
f r o m  a  t h e r a p e u t i c a l  p o i n t  o f  v i e w ,  b e f o r e  t h e  c o m p l e t i o n  o f  
t h e  t r e a t m e n t  p r o g r a m m e .  
 
W r i t t e n  c o n s e n t :  W r i t t e n  c o n s e n t  t h a t  i n f o r m a t i o n  r e g a r d i n g  
t h e  t h e r a p e u t i c  s e s s i o n s  a r e  m a d e  a v a l i a b l e  t o  t h e  
r e s e a r c h e r  w e r e  t o  b e  o b t a i n e d  f r o m  e a c h  c l i e n t  b y  t h e  
t h e r a p i s t .  
 
A p p e n d i x  M  s e r v e s  a s  a n  e x a m p l e  o f  a  c o n s e n t  f o r m  f o r  
c l i e n t s .  T h e  t h e r a p i s t s  w e r e  r e q u e s t e d  t o  a s k  t h e  c l i e n t s  t o  
c o m p l e t e  t h e  c o n s e n t  f o r m  b e f o r e  t h e  c o m e n c e m e n t  o f  
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6 . 9  R E L I A B I L I T Y  
 
I t  s h o u l d  b e  b o r n e  i n  m i n d  t h a t  t h e  n u m b e r  o f  o b s e r v a t i o n s  
i n  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o f  t h i s  s t u d y  w a s  v e r y  
r e s t r i c t e d  –  d u e  t o  t h e  r e s t r i c t i o n s  w h i c h  t h e  f i e l d  o f  s t u d y  
p l a c e d  o n  t h e  a v a i l a b i l i t y  o f  t h e  r e s p o n d e n t s ,  a s  w e l l  a s  t h e  
f a c t  t h a t  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  
w a s  v e r y  t i m e  c o n s u m i n g .  T h e  c o n s t r u c t s  i n  b o t h  
q u e s t i o n n a i r e s  c o u l d  t h e r e f o r e  n o t  b e  t e s t e d  f o r  r e l i a b i l i t y .  
T h e  i n d i c a t i o n s  i d e n t i f i e d  f r o m  t h e  r e s u l t s  o f  t h e  c o m p l e t e d  
q u e s t i o n n a r e s  w e r e  u s e d  t o  g u i d e  t h e  t y p e  o f  q u e s t i o n s  t h a t  
w e r e  u s e d  i n  t h e  i n t e r v i e w  s c h e d u l e ,  a n d  i t  w a s  t r e a t e d  a s  
‘ p o s s i b l e  i n d i c a t i o n s ’  a n d  w a s  r e p o r t e d  a s  r e s e a r c h  f i n d i n g s  
o f  t h e  q u an t i t a t i v e  c o m p o n e n t  o f  t h e  r e s e a r c h .  H a d  m o r e  
o b s e r v a t i o n s  b e e n  a v a i l a b l e ,  i t e m  a n a l y s i s  t o  e v a l u a t e  t h e  
i n t e r n a l  c o n s i s t e n c y  o f  t h e  t h r e e  c o n s t r u c t s / o r  a s p e c t s  o f  
t h e  s u c c e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e  i n  o v e r c o m i n g  
a d d i c t i o n  c o u l d  f i r s t  h a v e  b e e n  e s t a b l i s h e d  ( t h e  c a l c u l a t i o n  
o f  t h e  C r o n b a c h  a l p h a s  i n  t h e  i n t e r n a l  c o n s i s t e n c y  r e l i a b i l i t y  
t e s t i n g ) .   
 
6 . 1 0  V a l i d i t y  
 
T h e  f o l l o w i n g  p r o c e d u r e s  w e r e  f o l l o w e d  t o  e n s u r e  h i g h  
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( a )  C o n t e n t  v a l i d i t y  
 
T h e  s a t i s f a c t i o n  o f  r e s p o n d e n t s ,  t h e  l e v e l  o f  s e l f -
a c t u a l i z a t i o n  r e a c h e d ,  a s  w e l l  a s  c h a n g e s  i n  t h e  r e l a t i o n s h i p  
w i t h  t h e  ‘ s e l f ’  a n d  t h e  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’   
d e t e r m i n e d  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
Q u e s t i o n s  r e g a r d i n g  t h e s e  c o n s t r u c t s  w e r e  t h e r e f o r e  
i n c l u d e d  i n  t h e  t w o  t r e a t m e n t  q u e s t i o n n a i r e s .  B e f o r e  t h e  
f i n a l  d e c i s i o n  r e g a r d i n g  t h e  c o n t e n t  o f  t h e  q u e s t i o n n a i r e s ,  
t h e  r e s e a r c h e r  m a d e  u s e  o f  p e e r  r e v i e w  t o  e n s u r e  c o n t e n t  
v a l i d i t y .  
 
( b )  C o n s t r u c t  v a l i d i t y  
 
T h e  s e l e c t i o n  o f  t h e  c o n s t r u c t s  w e r e  b a s e d  o n  t h e  l i t e r a t u r e  
r e v i e w ,  h o w e v e r  t o  e n s u r e  c o n s t r u c t  v a l i d i t y  t h e  r e s e a r c h e r  
m a d e  u s e  o f  t h e  o p i n i o n s  o f  e x p e r t s  i n  t h e  f i e l d  r e g a r d i n g  
t h e s e  c o n s t r u c t s ,  b e f o r e  t h e  c o n s t r u c t i o n  o f  t h e  
q u e s t i o n n a i r e s  a n d  i n t e r v i e w s .  A  t h o r o u g h  d i s c u s i o n  o n  s e l f -
a c t u a l i z a t i o n ,  r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’  a n d  t h e  
r e l a t i o n s h i p s  w i t h  o t h e r s  w e r e  i n c l u d e d  i n  t h e  t r a i n i n g  o f  
t h e r a p i s t s .  A  l o t  o f  e m p h a s i s  w a s  p l a c e d  o n  t h e  a b o v e  
d i s c u s s i o n  t o  e n s u r e  t h e  u n d e r s t a n d i n g  o f  t h e r a p i s t s  
r e g a r d i n g  t h e s e  c o n s t r u c t s .  T h e r a p i s t s  w e r e  a l s o  r e q u e s t e d  
t o  e x p l a i n  t h e s e  c o n s t r u c t s  t o  t h e i r  c l i e n t s  d u r i n g  t h e  
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( c )  H o n e s t y  o f  p a r t i c i p an t s  
D u r i n g  t h e  t r a i n i n g  t h e  r e s e a r c h e r  r e q u e s t e d  t h e r a p i s t s  t o  
o n l y  i n c l u d e  i n f o r m a t i o n  r e l e v an t  t o  t h e  p u r p o s e  o f  t h e  
s t u d y  t o  t h e  r e s e a r c h e r .  R e a s o n a b l e  s t e p s  t o  d i s g u i s e  a n y  
p e r s o n a l  i d e n t i f i a b l e  i n f o r m a t i o n  r e g a d i n g  t h e  t h e r a p i s t s  
a n d  t h e i r  c l i e n t ’ s  w e r e  a l s o  t a k e n  d u r i n g  t h e  c o l l e c t i o n  o f  
d a t a .   T h e  a b o v e  w a s  d o n e  t o  e n s u r e  h o n e s t y  o f  b o t h  
t h e r a p i s t s  a n d  c l i e n t s  d u r i n g  t h e  c o m p l e t i o n  o f  
q u e s t i o n n a r e s .  
 
( d )  P a r t i c i p a n t s  a p p r o a c h e d   
P s y c h o l o g i s t s  f r o m  t h e  L o w v e l d  P s y c h o l o g i c a l  A s s o c i a t i o n  
w e r e  a p p r o a c h e d ,  d u e  t o  t h e  f a c t  t h a t  t h e  s t u d y  i s  d o n e  
w i t h i n  t h e  f i e l d  o f  p s y c h o l o g y ,  t h e  m e m b e r s  o f  t h e  
a s s o c i a t i o n  a r e  a l l  r e g i s t e r e d  p s y c h o l o g i s t s  a t  t h e  H e a l t h s  
P r o f e s s i o n s  C o u n c i l  o f  S o u t h  A f r i c a  a n d  a l m o s t  a l l  t h e  
r e g i s t e r e d  p s y c h o l o g i s t s  i n  N e l s p r u i t  a n d  t h e  s u r r o u n d i g  
a r e a s  a r e  m e m b e r s  o f  t h e  a s s o c i a t i o n .  S A N C A ’ s  o f f i c e s  w e r e  
c o n t a c t e d  d u e  t o  t h e  f a c t  t h a t  t h e  s o c i a l  w o r k e r s  t h a t  a r e  
e m p l o y e d  a t  S A N C A ,  a r e  k n o w l e a g a b l e  i n  t h e  f i e l d  o f  
a d d i c t i o n  a n d  t h e y  a r e  t r e a t i n g  a d d i c t s  o n  a  r e g u l a r  b a s i s .  
 
( e )  O b j e c t i v i t y  o f  t h e  r e s e a r c h e r  
T h e r a p i s t s  i n d i c a t e d  p e r  e - m a i l  t h a t  t h e y  w e r e  i n t e r e s t e d  i n  
p a r t i c i p a t i n g  i n  t h e  s t u d y ,  w h i l e  c l i e n t s  w e r e  s e l e c t e d  b y  
e a c h  t h e r a p i s t  i n d i v i d u a l l y .  T h e  t r e a t m e n t  p r o g r a m m e  w a s  
a l s o  i m p l e m e n t e d  b y  e a c h  t h e r a p i s t  a t  t h e i r  o w n  w o r k  p l a c e  
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a n d  t h e  r e s e a r c h e r  w a s  n o t  i n v o l v e d  i n  t h e  i m p l e m e n t a t i o n  
o f  t h e  t r e a t m e n t  p r o g r a m m e .  D a t a  w a s  o b t a i n e d  f r o m  t h e  
c o m p l e t e d  q u e s t i o n n a i r e s .  T h e  a b o v e  w a s  d o n e  t o  e n s u r e  
t h e  o b j e c t i v i t y  o f  t h e  r e s e a r c h e r  d u r i n g  t h e  d a t a  c o l l e c t i o n  
p r o c e s s .  
 
( g )  S a m p l i n g  
E - m a i l s  w e r e  s e n d  t o  p s y c h o l o g i s t s  f r o m  N e l s p r u i t  a n d  t h e  
s u r r o u n d i n g  a r e a s ,  a s  w e l l  a s  t o  s o c i a l  w o r k e r s  f r o m  
S A N C A ’ s  o f f i c e s  i n  M p u m a l a n g a .  T h e r a p i s t s  t h a t  w e r e  w i l l i n g  
a n d  a b l e  t o  t a k e  p a r t  i n  t h e  s t u d y  r e s p o n d e d  p e r  e - m a i l .  T h e  
s e l e c t i o n  o f  t h e  r e s p o n d e n t s  w e r e  t h e r e f o r e  n o t  r a n d o m ,  b u t  
t h e r e  i n c l u s i o n  i n  t h e  s t u d y  w a s  b a s e d  o n  t h e i r  w i l l i n g n e s s  
t o  p a r t i c i p a t e .   
 
T h e  r e s e a r c h e r  w a s  n o t  a b l e  t o  t a k e  a s p e c t s  l i k e  t h e  
t r a i n i n g  a n d  e x p e r i e n c e  o f  t h e r a p i s t s  i n t o  c o n s i d e r a t i o n  i n  
t h e  s e l e c t i o n  o f  t h e  s a m p l e .  C o u n s e l l o r s ,  s o c i a l  w o r k e r s ,  
e d u c a t i o n a l  a n d  c l i n i c a l  p s y c h o l o g i s t s  p a r t i c i p a t e d  i n  t h e  
s t u d y .  D u e  t o  t h e  d i f f e r e n c e s  i n  t h e i r  t r a i n i n g ,  a s  w e l l  a s  i n  
t h e i r  w o r k  e x p e r i e n c e ,  t h e i r  p o i n t s  o f  d e p a r t u r e  w e r e  
d i f f e r e n t .  T h e s e  d i f f e r e n c e s  i n c l u d e d  a s p e c t s  s u c h  a s ,  f o r  
e x a m p l e ,  t h e  t e r m i n o l o g y  u s e d ,  t h e i r  k n o w l e d g e  o f  
s u b s t a n c e  a b u s e ,  t h e i r  t r e a t m e n t  o f  c l i e n t s  w i t h  s u b s t a n c e  
a b u s e  d i s o r d e r s ,  a n d  t h e i r  k n o w l e d g e  i n  r e s p e c t  o f  t h e  
d i a g n o s i s  a n d  t r e a t m e n t  o f  c l i e n t s  w i t h  c o - o c c u r r i n g  
d i s o r d e r s .  T o  t r y  a n d  a d r e s s  t h e  a b o v e ,  p h a s e s  o n e  a n d  t w o  
w e r e  i n c l u d e d  i n  t h e  t r a i n i n g  o f  t h e  t h e r a p i s t s  t o  p r o v i d e  
t h e r a p i s t s  w i t h  k n o w l e d g e  r e g a r d i n g  s u b s t a n c e  u s e  a n d  
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a b u s e  ( C h a p t e r  t h r e e ) ,  a s  w e l l  a s  t h e  t r e a t m e n t  o f  
s u b s t a n c e  a b u s e  ( C h a p t e r  f o u r ) .  
 
6 . 1 1  L I M I T A T I O N S   
 
T h e  f o l l o w i n g  l i m i t a t i o n s  a r e  r e l e v an t  t o  t h i s  s t u d y :  
( a )  N u m b e r  o f  t h e  o b s e r v a t i o n s  
 
T h e  n u m b e r  o f  o b s e r v a t i o n s  d u r i n g  t h e  e m p i r i c a l  
i n v e s t i g a t i o n  w a s  l i m i t e d  d u e  t o  t h e  r e s t r i c t i o n s  w h i c h  t h e  
f i e l d  o f  s t u d y  p l a c e d  o n  t h e  a v a i l a b i l i t y  o f  t h e  r e s p o n d e n t s .  
T h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  w a s  a l s o  
t i m e - c o n s u m i n g ;  n o t  o n l y  d i d  t h e r a p i s t  h a v e  t o  a t t e n d  a  o n e  
d a y  t r a i n i n g  s e s s i o n  a n d  t r e a t  c l i e n t s  o n  a  r e g u l a r  b a s i s ,  
t h e y  a l s o  h a d  t o  r e a d  u p  a n d  p r e p a r e  f o r  e a c h  s e s s i o n  a n d  
t a k e  p a r t  i n  t h e  d a t a - c o l l e c t i o n  p r o c e s s .  T h e  a b o v e  l e a d  t o  
t h e  f a c t  t h a t  s o m e  o f  t h e r a p i s t s  w e r e  r e l u c t a n t  t o  t a k e  p a r t  
i n  t h e  s t u d y .  D u e  t o  t h e  l i m i t e d  n u m b e r  o f  o b s e r v an t s ,  n o  
s t a t i s t i c a l  s i g n i f i c a n t  t e s t s  c o u l d  t h e r e f o r e  b e  c o n d u c t e d .  
S o m e  o f  t h e  c l i e n t s  w e r e  r e l u c t a n t  t o  c o m p l e t e  t h e  
t r e a t m e n t  q u e s t i o n n a i r e  f o r  c l i e n t s .  T h e  r e s e a r c h e r  i s  
u n s u r e  w h a t  t h e  r e a s o n  f o r  t h e i r  r e l u c t a n c e  w a s .   
 
( b )  S o c i a l  d e s i r a b i l i t y  
 
B o t h  t h e r a p i s t s  a n d  c l i e n t s  w e r e  i n f o r m e d  o f  t h e  
e x p e r i m e n t a l  n a t u r e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T h e y  w e r e  
a l s o  i n f o r m e d   
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t h a t  t h e  p u r p o s e  o f  t h e  c o m p l e t i o n  o f  t h e  q u e s t i o n n a i r e s  
w e r e  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  T h e  p o s s i b i l i t y  t h a t  b o t h  t h e r a p i s t s  a n d  c l i e n t s  
m a y  h a v e  h a d  t h e  d e s i r e  t o  p l e a s e  t h e  r e s e a r c h e r  b y  s a y i n g  
t h a t  t h e  p r o g r am m e  w a s  e x p e r i e n c e d  p o s i t i v e l y  s h o u l d  b e  
c o n s i d e r e d  a s  a  p o s s i b l e  l i m i t a t i o n  t o  t h e  s t u d y .  
 
( c )  D i f f e r e n c e s  b e t w e e n  c l i e n t s  
 
V e r y  f e w  c o n t r o l  s y s t e m s  w e r e  p u t  i n t o  p l a c e  d u r i n g  t h e  
e m p i r i c a l  i n v e s t i g a t i o n .  T h e  r e s e a r c h e r  w a s  t h e r e f o r e  n o t  
a b l e  t o  m ak e  c o m p a r i s o n s  b e tw e e n  c l i e n t s  d u e  t o  t h e  b i g  
d i f f e r e n c e s  t h a t  e x i s t e d  b e t w e e n  t h e m .  E x a m p l e s  o f  t h e s e  
d i f f e r e n c e s  a r e :  
 
D i f f e r e n c e s  r e g a r d i n g  s u b s t a n c e  a b u s e :  S o m e  c l i e n t s  w e r e  
o f f  d r u g s  f o r  a  r e l a t i v e l y  l o n g  p e r i o d  b e f o r e  t r e a t m e n t  o f  
p h a s e  t h r e e  s t a r t e d ,  w h i l e  o t h e r s  w e r e  o f f  f o r  l e s s  t h an  s i x  
m o n t h s ,  s o m e  w e r e  n o t  u s i n g  d r u g s  w h i l e  o t h e r s  w e r e  s t i l l  
o n  d r u g s  a n d  s o m e  a t t e n d e d  r e h a b i l i t a t i o n  w h i l e  o t h e r s  d i d  
n o t .   
T r e a t m e n t  p r o g r a m m e :  T h e  n u m b e r  o f  s e s s i o n s  t h a t  w e r e  
u s e d  t o  c o m p l e t e  t h e  p r o g r a m m e  d i f f e r e d  v a s t l y  a n d  s o m e  
c l i e n t s  c o m p l e t e d  a l l  t h e  s e s s i o n s  w h i l e  o t h e r s  o n l y  
c o m p l e t e d  a  f e w  s e s s i o n s .  
C o n d i t i o n s  o f  c l i e n t s  b e f o r e  t h e  s t a r t  o f  t r e a tm e n t :  T h e  
r e s e a r c h e r  d i d  n o t  h a v e  b e n c h m a r k  i n f o r m a t i o n  r e g a r d i n g  
t h e  t r e a t m e n t  o f  c l i e n t s  b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  
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t r e a t m e n t  p r o g r a m m e  f o r  e x a m p l e  c o - o c c u r r i n g  d i s o r d e r s ,  
s e v e r i t y  o f  a d d i c t i o n ,  c o p i n g  s k i l l s ,  r e l a t i o n s h i p s  e t c .  
 
6 . 1 2  C O N C L U S I O N  
 
C h a p t e r  s i x  w a s  a  d i s c u s s i o n  o f  t h e  r e s e a r c h  d e s i g n  t h a t  
w a s  i m p l e m e n t e d  d u r i n g  t h e  r e s e a r c h  a n d  i n c l u d e d  
e x p l a n a t i o n s  o f  t h e  s am p l i n g  m e t h o d s  a n d  –  p r o c e d u r e s ,  
r e s e a r c h  i n s t r u m e n t s ,  r e s e a r c h  p r o c e d u r e s ,  e t h i c a l  a s p e c t s ,  
r e l i a b i l i t y ,  v a l i d i t y  a n d  l i m i t a t i o n s  o f  t h e  s t u d y .   I n  t h e  
f o l l o w i n g  c h a p t e r  t h e  r e s u l t s  e m a n a t i n g  f r o m  t h e  d a t a  t h a t  
w e r e  c o l l e c t e d  d u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o n  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e ,  w i l l  b e  
























 - 251 - 
 
CHAPT ER  7  
 
 




7 . 1  I N T R O D U C T I O N  
 
 
B a s e d  o n  i n f o r m a t i o n  o b t a i n e d  f r o m  t h e  l i t e r a t u r e  r e s e a r c h ,  
a  t r e a t m e n t  p r o g r a m m e  t h a t  a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  
a s  a  c a u s e  o f  a d d i c t i o n  ( p h a s e  t h r e e )  w a s  c o m p i l e d  b y  t h e  
r e s e a r c h e r .  A f t e r  t h e  t r e a t m e n t  p r o g r a m m e  w a s  c o m p i l e d ,  
i n v i t a t i o n s  w e r e  s e n t  t o  p s y c h o l o g i s t s  i n  N e l s p r u i t ,  S A N C A  
o f f i c e s  i n  M p u m a l a n g a  a n d  a  c o u n s e l l o r  a t  a  c h u r c h ,  t o  
a t t e n d  a  t r a i n i n g  s e s s i o n  o n  t h e  i m p l e m e n t a t i o n  o f  p h a s e  
t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T w e n t y  t h e r a p i s t s  
a t t e n d e d  t h e  t r a i n i n g  s e s s i o n ,  a f t e r  w h i c h  e l e v e n  t h e r a p i s t s  
i n d i c a t e d  t h a t  t h e y  w o u l d  b e  a b l e  t o  i m p l e m e n t  p h a s e  t h r e e  
o f  t h e  t r e a t m e n t  p l a n .  A f t e r  a  p e r i o d  o f  s i x  m o n t h s ,  n i n e  
t h e r a p i s t s  r e p o r t e d  t h a t  t h e y  w e r e  a b l e  t o  i m p l e m e n t  p h a s e  
t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .   
 
T h e  m a i n  a i m  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  
d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e  a n d  
t o  b e  a b l e  t o  d o  t h i s ,  t h e  r e s e a r c h e r  h a d  t o  i n v e s t i g a t e  
•  s a t i s f a c t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  b y  b o t h  
t h e r a p i s t s  a n d  c l i e n t s ;  
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•  c h a n g e s  i n  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  r e a c h e d  a f t e r  
t r e a t m e n t ;  
•  c h a n g e s  i n  t h e  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  o t h e r s ;  a n d  
•  c h a n g e s  i n  t h e  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’ .  
  
D u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  t h e  d a t a  w e r e  c o l l e c t e d  i n  
t w o  p h a s e s .  D u r i n g  p h a s e  o n e  t h e  d a t a  w e r e  c o l l e c t e d  b y  
m e a n s  o f  t w o  q u e s t i o n n a i r e s .  O n e  q u e s t i o n n a i r e  w a s  
d e v e l o p e d  t o  o b t a i n  d a t a  f r o m  t h e  c l i e n t s  o f  t h e r a p i s t s  w h o  
h a d  a t t e n d e d  t h e  s e s s i o n s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  A  
s e c o n d  q u e s t i o n n a i r e  w a s  d e v e l o p e d  t o  o b t a i n  d a t a  f r o m  t h e  
t h e r a p i s t s  w h o  i m p l e m e n t e d  t h e  t r e a t m e n t  p r o g r a m m e .  A l l  
n i n e  t h e  t h e r a p i s t s  w h o  t o o k  p a r t  i n  t h e  s t u d y  c o m p l e t e d  t h e  
q u e s t i o n n a i r e ,  w h i l e  o n l y  f i v e  o f  t h e  n i n e  c l i e n t s  c o m p l e t e d  
t h e  q u e s t i o n n a i r e .  D u r i n g  t h e  s e c o n d  p h a s e  o f  t h e  d a t a  
c o l l e c t i o n  p r o c e s s  t h e  r e s e a r c h e r  c o n d u c t e d  i n t e r v i e w s  w i t h  
t w o  o f  t h e  t h e r a p i s t s   w h o  t o o k  p a r t  i n  t h e  r e s e a r c h  s t u d y .  
 
I t  s h o u l d  b e  b o r n e  i n  m i n d  t h a t  t h e  n u m b e r  o f  o b s e r v a t i o n s  
i n  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o f  t h i s  s t u d y  w a s  v e r y  
r e s t r i c t e d  –  d u e  t o  t h e  r e s t r i c t i o n s  w h i c h  t h e  f i e l d  o f  s t u d y  
p l a c e d  o n  t h e  a v a i l a b i l i t y  o f  t h e  r e s p o n d e n t s .  N o  s t a t i s t i c a l  
s i g n i f i c a n t  t e s t s  c o u l d  t h e r e f o r e  b e  c o n d u c t e d .  I n d i c a t i o n s  
o f  p o s s i b l e  t r e n d s  a n d  t e n d e n c i e s  c a n  o n l y  b e  s p e c u l a t e d ,  
b u t  d e d u c t i o n s  s h o u l d  b e  r e g a r d e d  a s  i n d i c a t i o n s /  
g u i d e l i n e s /  p o s s i b i l i t i e s .  N o  s t a t i s t i c a l  s i g n i f i c a n c e  c an ,  
h o w e v e r ,  b e  a t t a c h e d  t o  t h e  r e s u l t s  r e p o r t e d  i n  t h i s  s t u d y .  
T h e  i n d i c a t i o n s  o b t a i n e d  f r o m  t h e  r e s u l t s  a r e  t h e r e f o r e  
t r e a t e d  a s  ‘ p o s s i b l e ’  i n d i c a t i o n s ,  a n d  a r e  r e p o r t e d  a s  
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r e s e a r c h  f i n d i n g s  o f  t h e  q u an t i t a t i v e  c o m p o n e n t  o f  t h e  
r e s e a r c h .  
 
C h a p t e r  s e v e n  w i l l  f o c u s  o n  t h e  r e s u l t s  o b t a i n e d  f r o m  t h e  
e m p i r i c a l  i n v e s t i g a t i o n  o f  t h e  s t u d y .  T h e  d i s c u s s i o n  w i l l  b e  
d i v i d e d  i n t o  t h r e e  p a r t s  
•  t h e  r e s u l t s  o b t a i n e d  f r o m  t h e  q u a n t i t a t i v e  i n v e s t i g a t i o n ;  
•  t h e  r e s u l t s  o b t a i n e d  f r o m  t h e  q u a l i t a t i v e  i n v e s t i g a t i o n ;  
a n d  
•  a  s u m m a r y  o f  t h e  r e s u l t s  f r o m  t h e  e m p i r i c a l  
i n v e s t i g a t i o n .   
 
 
7 . 2  R E S U L T S  O F  Q U A N T I T A T I V E  I N V E S T I G A T I O N  
 
D u r i n g  p h a s e  o n e  o f  t h e  d a t a  c o l l e c t i o n  p r o c e s s  t h e  
r e s e a r c h e r  m a d e  u s e  o f  t w o  t r e a t m e n t - q u e s t i o n n a i r e s  t o  
c o l l e c t  d a t a .  O n e  q u e s t i o n n a i r e  w a s  c o m p l e t e d  b y  t h e r a p i s t s  
a n d  t h e  o t h e r  q u e s t i o n n a i r e  b y  c l i e n t s  o f   t h e r a p i s t s .  T h e  
f o l l o w i n g  s e c t i o n  w i l l  p r o v i d e  a  d i s c u s s i o n  o f  t h e  r e s u l t s  
f r o m  t h e  q u e s t i o n n a i r e s  a n d  w i l l  b e  d i s c u s s e d  u n d e r  t h e  
f o l l o w i n g  h e a d i n g s  
 
•  b i o g r a p h i c a l  i n f o r m a t i o n ;  
•  s a t i s f a c t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e ;  
•  v i e w s  o n  c h a n g e s  i n  s e l f - a c t u a l i z a t i o n ;  
•  v i e w s  o n  c h an g e s  r e g a r d i n g  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’ ;  
a n d  
•  v i e w s  o n  c h a n g e s  r e g a r d i n g  t h e  r e l a t i o n s h i p  w i t h  t h e  
‘ s e l f ’  
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7 . 2 . 1  B I O G R A P H I C A L  I N F O R M A T I O N  
 
B i o g r a p h i c a l  i n f o r m a t i o n  w a s  o b t a i n e d  f r o m  t h e  t w o  
q u e s t i o n n a i r e s  t h a t  w e r e  c o m p l e t e d  b y  t h e r a p i s t s  a n d  
c l i e n t s .   
 
7 . 2 . 1 . 1  T h e r a p i s t s  
 
T h e  f o l l o w i n g  d a t a  w e r e  o b t a i n e d  f r o m  t h e  q u e s t i o n n a r e  f o r  
t h e r a p i s t s :  
 
P r o f e s s i o n :  O n e  c o u n s e l l o r ,  f i v e  s o c i a l  w o r k e r s ,  o n e  c l i n i c a l  
p s y c h o l o g i s t  a n d  t w o  e d u c a t i o n a l  p s y c h o l o g i s t s  t o o k  p a r t  i n  
t h e  s t u d y .  
 
W o r k  p l a c e :  O f  t h e  t h e r a p i s t s  w h o  p a r t i c i p a t e d  i n  t h e  s t u d y ,  
t h r e e  w o r k e d  i n  p r i v a t e  p r a c t i c e ,  o n e  a t  a  h o s p i t a l ,  o n e  a t  a  
c h u r c h ,  f i v e  a t  a n  o u t - p a t i e n t  r e h a b i l i t a t i o n  c e n t r e ,  a n d  
t h r e e  a t  a n  i n - p a t i e n t  r e h a b i l i t a t i o n  c e n t r e .  I t  i s  i m p o r t a n t  
t o  n o t e  t h a t  t h e  q u e s t i o n  o n  w o r k p l a c e  w a s  f o r m u l a t e d  a s  a  
m u l t i p l e  r e s p o n s e  q u e s t i o n ;  t h e  s a m e  t h e r a p i s t  c o u l d  b e  
e m p l o y e d  a t  t w o  i n s t i t u t i o n s  a t  t h e  s a m e  t i m e ,  f o r  e x am p l e ,  
a t  a  h o s p i t a l ,  a n d  i n  p r i v a t e  p r a c t i c e .  
 
W o r k i n g  a t  i n s t i t u t i o n s  t h a t  o n l y  t r e a t  s u b s t a n c e  a b u s e :  F i v e  
o f  t h e  t h e r a p i s t s  w o r k  a t  i n s t i t u t i o n s  t h a t  o n l y  t r e a t  
s u b s t a n c e  a b u s e  a n d  h a v e  b e e n  e m p l o y e d  a t  t h e s e  
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i n s t i t u t i o n s  b e tw e e n  o n e  t o  t h r e e  y e a r s .  T h e  o t h e r  f o u r  d o  
n o t  w o r k  a t  i n s t i t u t i o n s  t h a t  o n l y  t r e a t  s u b s t a n c e  a b u s e .   
 
E x p e r i e n c e  a s  a  t h e r a p i s t :  F i v e  t h e r a p i s t s  h a v e  b e e n  
p r a c t i s i n g  b e t w e e n  o n e  a n d  f i v e  y e a r s ,  t w o  b e t w e e n  s i x  a n d  
t e n  y e a r s ,  o n e  h a s  b e e n  p r a c t i s i n g  b e t w e e n  s i x t e e n  a n d  
t w e n t y  y e a r s ,  a n d  o n e  f o r  m o r e  t h a n  t w e n t y  y e a r s .  
 
E x p e r i e n c e  i n  w o r k i n g  w i t h  c l i e n t s  s u f f e r i n g  f r o m  s u b s t a n c e  
a b u s e :  I n  a  y e a r  f o u r  t h e r a p i s t s  t r e a t e d  c l i e n t s  w i t h  
s u b s t a n c e  a b u s e  p r o b l e m s  o n  a  r e g u l a r  b a s i s ,  o n e  o f t e n  
t r e a t e d  t h e s e  c l i e n t s ,  t h r e e  s e l d o m  t r e a t e d  t h e s e  c l i e n t s ,  
a n d  o n e  t h e r a p i s t  h a s  n e v e r  t r e a t e d  a  c l i e n t  w i t h  s u b s t a n c e  
a b u s e  p r o b l e m s .  
 
T h e  f o l l o w i n g  d a t a  c o n c e r n i n g  t h e  t r a i n i n g  a n d  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  w e r e  r e c e i v e  
f r o m  t h e  d a t a  o f  t h e  t r e a t m e n t  q u e s t i o n n a i r e  f o r  t h e r a p i s t s :  
 
T h e  n u m b e r  o f  t h e r a p i s t s  w h o  r e c e i v e d  t r a i n i n g :  A l l  n i n e  t h e  
t h e r a p i s t s   w h o  t o o k  p a r t  i n  t h e  s t u d y  r e c e i v e d  t r a i n i n g  
b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
T h e  n u m b e r  o f  t h e r a p i s t s  t h a t  b e l i e v e d  t r a i n i n g  w a s  
n e c e s s a r y :  A l l  n i n e  t h e  t h e r a p i s t s  b e l i e v e d  t h a t  t r a i n i n g  w a s  
n e c e s s a r y  b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  
 
T h e  n u m b e r  o f  t h e r a p i s t s  w h o  w e r e  a b l e  t o  i m p l e m e n t  t h e  
t r e a t m e n t  p r o g r a m m e :  A l l  n i n e  t h e  t h e r a p i s t s  w e r e  a b l e  t o  
i m p l e m e n t  t h e  t r e a t m e n t  p r o g r a m m e  a t  t h e i r  w o r k p l a c e .  
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T h e  n u m b e r  o f  t h e r a p i s t s  t h a t  w i l l  u s e  t h e  t r e a t m e n t  
p r o g r a m m e  i n  f u t u r e :  A l l  n i n e  t h e r a p i s t s  w i l l  u s e  t h e  
t r e a t m e n t  p r o g r a m m e  i n  f u t u r e .  E i g h t  o f  t h e  t h e r a p i s t s  w i l l  
u s e  t h e  t r e a t m e n t  p r o g r a m m e  w h e n  t h e y  d e a l  w i t h  a s p e c t s  
o t h e r  t h a n  s u b s t a n c e  a b u s e   i n  t r e a t m e n t ,  a n d  n o t  o n l y  f o r  
t h e  t r e a t m e n t  o f  a d d i c t i o n .  O n e  t h e r a p i s t  d i d  n o t  a n s w e r  t h e  
q u e s t i o n .  
 
7 . 2 . 1 . 2  C l i e n t s  
 
T h e  s e c o n d  q u e s t i o n n a i r e  w a s  d e v e l o p e d  t o  o b t a i n  d a t a  f r o m  
t h e  c l i e n t s  o f  t h e  t h e r a p i s t s ,  w h o  h a d  a t t e n d e d  t h e  s e s s i o n s  
o f  t h e  t r e a t m e n t  p r o g r a m m e .  T h e  f o l l o w i n g  b i o g r a p h i c a l  
i n f o r m a t i o n  w e r e  o b t a i n e d  f r o m  t h e  c l i e n t s  w h o  c o m p l e t e d  
q u e s t i o n n a i r e s :  
 
G e n d e r :  O n e  m a l e  r e s p o n d e n t  a n d  f o u r  f e m a l e  r e s p o n d e n t s  
c o m p l e t e d  t h e  q u e s t i o n n a i r e .  
 
A g e :  O n e  r e s p o n d e n t s  w a s  b e t w e e n  t h e  a g e s  o f  t w e n t y - t w o  
t o  t w e n t y - s e v e n ,  o n e  b e t w e e n  t h i r t y - f o u r  t o  t h i r t y - n i n e  a n d  
f o u r  c l i e n t s  w e r e  o l d e r  t h an  f o r t y  y e a r s  o f  a g e .  
 
T h e  f o l l o w i n g  d a t a  r e g a r d i n g  s u b s t a n c e  u s e  a n d  a b u s e  w e r e  
o b t a i n e d  f r o m  c l i e n t s :  
 
C o n t i n u e d  u s e  o f  s u b s t a n c e s :  Tw o  c l i e n t s  i n d i c a t e d  t h e  u s e  
o f  s u b s t a n c e s  d u r i n g  t h e  i m p l e m e n t a t i o n  o f  p h a s e  t h r e e  o f  
t h e  t r e a t m e n t  p r o g r a m m e ,  w h i l e  t h r e e  c l i e n t s  i n d i c a t e d  t h a t  
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t h e r e  w e r e  n o  s u b s t a n c e - u s e  d u r i n g  t h e  i m p l e m e n t a t i o n  o f  
t h e  t r e a t m e n t  p r o g r a m m e .  
  
T i m e - p e r i o d  f r e e  f r o m  s u b s t a n c e s :  O n e  c l i e n t  t h a t  h e / s h e  
h a d  b e e n  f r e e  f r o m  s u b s t a n c e  u s e  f o r  a  p e r i o d  b e t w e e n  
s e v e n  t o  t w e l v e  m o n t h s .  O n e  c l i e n t  i n d i c a t e d  t h a t  h e / s h e  
h a d  b e e n  f r e e  f r o m  s u b s t a n c e  u s e  f o r  a  p e r i o d  b e t w e e n  
t h i r t e e n  t o  e i g h t e e n  m o n t h s ,  w h i l e  o n e  c l i e n t  i n d i c a t e d  t h a t  
t h e  h e / s h e  h a d  b e e n  f r e e  f r o m  s u b s t a n c e  u s e  f o r  a  p e r i o d  o f  
m o r e  t h a t  t w e n t y  f i v e  m o n t h s . Tw o  c l i e n t s  d i d  n o t  a n s w e r  t h e  
q u e s t i o n .  
 
T h e  n u m b e r  o f  c l i e n t s   w h o   h a d  a t t e n d e d  a   r e h a b i l i t a t i o n  
c e n t r e :  O n e  c l i e n t  i n d i c a t e d  t h a t  t h e y  d i d  a t t e n d  a  
r e h a b i l i t a t i o n  c e n t r e  b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  T h r e e  c l i e n t s  i n d i c a t e d  t h a t  t h e y  d i d  
n o t  a t t e n d  a  r e h a b i l i t a t i o n  c e n t r e  b e f o r e  t h e  i m p l e m e n t a t i o n  
o f  t h e  t r e a t m e n t  p r o g r a m m e .  O n e  c l i e n t  d i d  n o t  a n s w e r  t h e  
q u e s t i o n .  
 
C o - o c c u r r i n g  d i s o r d e r s :  T h r e e  c l i e n t s  i n d i c a t e d  t h e  p r e s e n c e  
o f  c o - o c c u r r i n g  d i s o r d e r s ,  w h i l e  o n e  c l i e n t  i n d i c a t e d  t h a t  n o  
c o - o c c u r r i n g  d i s o r d e r s  w e r e  p r e s e n t  d u r i n g  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a tm e n t  p r o g r a m m e .  O n e  c l i e n t  d i d  
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7 . 2 . 2  S A T I S F A C T I O N  W I T H  T H E  T R E A T M E N T  P R O G R A M M E  
 
T h e  f o l l o w i n g  w e r e  t h e  v i e w s  o f  t h e r a p i s t s  a n d  c l i e n t s  
r e g a r d i n g  t h e  s a t i s f a c t i o n  o f  t h e  t r e a t m e n t  p r o g r am m e :  
 
7 . 2 . 2 . 1  T h e  v i e w  o f  t h e r a p i s t s  
 
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  t h e  f u t u r e  u s e  o f  t h e  
t r e a t m e n t  p r o g r a m m e  c o u l d  b e  a n  i n d i c a t i o n  o f  t h e r a p i s t s ’  
s a t i s f a c t i o n  w i t h  t h e  p r o g r a m m e .  A l l  t h e  t h e r a p i s t s  w h o  t o o k  
p a r t  i n  t h e  s t u d y  i n d i c a t e d  t h a t  t h e y  w i l l  u s e  t h e  t r e a t m e n t  
p r o g r a m m e  i n  f u t u r e .  T h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  
m a d e  t h a t  t h e  t h e r a p i s t s  w e r e  s a t i s f i e d  w i t h  t h e  t r e a t m e n t  
p r o g r a m m e .  
 
7 . 2 . 2 . 2  T h e  v i e w  o f  c l i e n t s  
 
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  i f  c l i e n t s  h a d  a  b e t t e r  
u n d e r s t a n d i n g  o f  t h e m s e l v e s  a f t e r  t r e a t m e n t ,  t h e y  w i l l  b e  
s a t i s f i e d  w i t h  t h e  t r e a t m e n t  p r o g r a m m e .  O n  c o m p l e t i o n  o f  
t r e a t m e n t  8 0 %  o f  c l i e n t s  i n d i c a t e d  t h a t  t h e y  h a v e  a  b e t t e r  
u n d e r s t a n d i n g  o f  t h e m s e l v e s .  T h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  
b e  m a d e  t h a t  c l i e n t s  w e r e  s a t i s f i e d  w i t h  t h e  t r e a t m e n t  
p r o g r a m m e .  
 
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  t h e  s a t i s f a c t i o n  o f  c l i e n t s  
r e g a r d i n g  t h e  t r e a t m e n t  p r o g r am m e  c o u l d  b e  d e t e r m i n e d  b y  
t h e i r  v i e w  o n  i f  t h e y  b e n e f i t t e d  f r o m  t r e a tm e n t .  A f t e r  
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t r e a t m e n t  8 0 %  o f  c l i e n t s  i n d i c a t e d  t h a t  t h e y  b e n e f i t  f r o m  
t h e  t r e a t m e n t  p r o g r a m m e .  T h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  
m a d e  t h a t  c l i e n t s  w e r e  s a t i s f i e d  w i t h  t h e  p r o g r am m e .  
 
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  t h e  o u t c o m e s  o f  t h e  d i f f e r e n t  
e x e r c i s e s  o f  t h e  t r e a t m e n t  p r o g r a m m e  c o u l d  d e t e r m i n e  t h e  
s a t i s f a c t i o n  o f  c l i e n t s  r e g a r d i n g  t h e  t r e a t m e n t  p r o g r a m m e .  
I f  c l i e n t s  w e r e  a b l e  t o  a c h i e v e  t h e  a i m s  o f  t h e  d i f f e r e n t  
e x e r c i s e s  i t  c o u l d  b e  a r g u e d  t h a t  t h e y  w e r e  s a t i s f i e d  w i t h  
t h e  p r o g r a m m e .  T a b l e  7 . 1  p r e s e n t s  t h e  v i e w s  o f  c l i e n t s  
r e g a r d i n g  t h e  o u t c o m e s  o f  t h e  d i f f e r e n t  e x c e r c i s e s  o f  t h e  
t r e a t m e n t  p r o g r am m e :  
 
T a b l e  7 . 1 :  C l i e n t s ’  v i e w s  r e g a r d i n g  t h e  e x c e r c i s e s  o f   
           t h e  t r e a t m e n t  p r o g r a m m e  
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E x c e r c i s e s  %  
A g r e e  
%  
U n s u r e  
%  
D i s a g r e e  
%  
T o t a l  
R e l a x  i n  r e l a x i n g -
e x e r c i s e s  
8 0  2 0  0  1 0 0  
D i f f e r e n t  
u n / h e a l t h y  f a m i l y  
s y s t e m  
8 0  2 0  0  1 0 0  
I d e n t i t y  g u i l t  
a s p e c t s  
8 0  2 0  0  1 0 0  
N a m e  g u i l t  
f e e l i n g s  
1 0 0  0  0  1 0 0  
R e l e a s e  g u i l t  
f e e l i n g s  
1 0 0  0  0  1 0 0  
D i f f e r e n t   g u i l t  
a n d  s h a m e  
8 0  2 0  0  1 0 0  
I d e n t i f y  o b s e s s i v e  
c o m p u l s i v e  
b e h a v i o u r  
1 0 0  0  0  1 0 0  
S e t  h e a l t h y  
b o u n d a r i e s  
1 0 0  0  0  1 0 0  
B o u n d a r y - s e t t i n g  
i m p r o v e d  
1 0 0  0  0  1 0 0  
A n g e r  r e l e a s e  a s  
c h i l d  
8 0  2 0  0  1 0 0  
I d e n t i f y  c h i l d h o o d  
a n g e r  o b j e c t s  
1 0 0  4 0  0  1 0 0  
R e l e a s e  c h i l d h o o d  
a n g e r  
6 0  4 0  0  1 0 0  
I d e n t i f y  a d u l t  
a n g e r  
8 0  2 0  0  1 0 0  
R e l e a s e  c h i l d  a n d  
a d u l t  a n g e r  
8 0  2 0  0  1 0 0  
I d e n t i f y  p a r e n t a l  
b e l i e f s   a n d  r u l e s  
8 0  2 0  0  1 0 0  
I d e n t i f y  m e s s a g e s  
i n  c h i l d h o o d  
8 0  2 0  0  1 0 0  
C o p e  f r o z e n  
e m o t i o n s  
8 0  2 0  0  1 0 0  
I d e n t i f y  c h i l d h o o d  
l o s s e s  
8 0  2 0  0  1 0 0  
G r i e v e d  c h i l d h o o d  
l o s s e s  
6 0  4 0  0  1 0 0  
A b l e  t o  f o r g i v e  8 0  2 0  0  1 0 0  
n  =  5      
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I t  w a s  i n t e r e s t i n g  t o  t a k e  n o t e  o f  t h e  f a c t  t h a t  a l l  t h e  
q u e s t i o n s  w e r e  a n s w e r e d  b y  a l l  t h e  c l i e n t s .  O n e  c o u l d  
r e a s o n  t h a t  c l i e n t s  u n d e r s t o o d  t h e  d i f f e r e n t  a s p e c t s  t h a t  
w e r e  a d d r e s s e d  i n  t h e  e x e r c i s e s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  I t  i s  a l s o  n o t e d  t h a t  n o n e  o f  t h e  c l i e n t s  
d i s a g r e e d  w i t h  a n y  o f  t h e  q u e s t i o n s .  O n e  c o u l d  t h e r e f o r e  
a r g u e  t h a t  c l i e n t s  b e n e f i t  f r o m  t h e  e x c e r c i s e s  a n d  w e r e  
t h e r e f o r e  s a t i s f i e d  w i t h  t h e  c o n t e n t ,  a s  w e l l  a s  t h e  
i m p l e m e n t a t i o n  o f  t h e  e x c e r c i s e s  d u r i n g  t r e a t m e n t .  A  
d i s c u s s i o n  o f  c l i e n t s ’  v i e w s  r e g a r d i n g  t h e  d i f f e r e n t  
e x c e r c i s e s  w i l l  f o l l o w :  
 
R e l a x a t i o n :  A f t e r  t r e a t m e n t  8 0  %  o f  c l i e n t s  i n d i c a t e d  t h a t  
t h e y  w e r e  a b l e  t o  r e l a x  d u r i n g  t h e  r e l a x a t i o n  e x c e r c i s e s .   
 
D i f f e r e n c e s  b e tw e e n  a  h e a l t h y -  a n d  a  d y s f u n c t i o n a l  f am i l y  
s y s t e m :  O n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  p r o g r am m e  8 0 %  o f  
c l i e n t s  i n d i c a t e d  t h a t  t h e y  u n d e r s t o o d  t h e  d i f f e r e n c e  
b e t w e e n  a  h e a l t h y  a n d  a  d y s f u n c t i o n a l  f a m i l y  s y s t e m .  I t  
c o u l d  t h e r e f o r e  b e  c o n c l u d e d  t h a t  t h e  i n s i g h t  g a i n e d  b y  
c l i e n t s  w i l l  e n a b l e  t h e m  t o  h e a l  f r o m  t h e  h u r t s  o f  t h e  p a s t .  
 
G u i l t :  A f t e r  t r e a t m e n t  8 0 %  o f  c l i e n t s  r e p o r t e d  t h a t  t h e y  
w e r e  a b l e  t o  i d e n t i f y  g u i l t  f e e l i n g s ,  1 0 0 %  w e r e  a b l e  t o  n a m e  
t h e i r  g u i l t  f e e l i n g s  a n d  1 0 0 %  e x p e r i e n c e  a  r e l e a s e  f r o m  
t h e i r  g u i l t  f e e l i n g s .  I t  c o u l d  b e  c o n c l u d e d  t h a t  t h e  g u i l t  
f e e l i n g s  o f  c l i e n t s  w e r e  a d d r e s s e d  b y  t h e  t r e a t m e n t  
p r o g r a m m e  a n d  t h a t  c l i e n t s  e x p e r i e n c e d  a  c e r t a i n  d e g r e e  o f  
r e l e a s e  r e g a r d i n g  t h e i r  g u i l t  f e e l i n g s  d u r i n g  t r e a tm e n t .   
 - 262 - 
 
W h i t f i e l d  ( 2 0 0 6 : 4 4 )  i s  o f  t h e  o p i n i o n  t h a t  i n d i v i d u a l s  w h o  
g r e w  u p  i n  d y s f u n c t i o n a l  h o m e s  o f t e n   p o s s e s s  a  m i x t u r e  o f  
‘ h e a l t h y ’  a n d  ‘ u n h e a l t h y ’  g u i l t .  H e  f u r t h e r  s t a t e s  ( 2 0 0 6 : 4 4 )  
t h a t  ‘ u n h e a l t h y ’  g u i l t  i n  d y s f u n c t i o n a l  f am i l y  s y s t e m s  a r e  
u s u a l l y  n o t  h a n d l e d  o r  w o r k e d  t h r o u g h ,  b u t  l i n g e r s  o n .  B l a c k  
( 2 0 0 1 : 1 2 8 )  i n d i c a t e s  t h a t  a d u l t s  w h o  g r e w  u p  i n  
d y s f u n c t i o n a l  f am i l i e s  h a v e  t h e  t e n d e n c y  t o  a c c e p t  a l l  t h e  
g u i l t ;  a n d  s h e  s t a t e s  t h a t  t h i s  i s  a  p a t t e r n  t h a t  n e e d s  t o  b e  
b r o k e n .  T h e  f a c t  t h a t  8 0 %  o f  c l i e n t s  w e r e  a b l e  t o  i d e n t i f y  
g u i l t  f e e l i n g s  d u r i n g  t r e a t m e n t  c o n f i r m e d  t h e  a b o v e  b e l i e f s  
o f  b o t h  W h i t f i e l d  a n d  B l a c k .    
 
A c c o r d i n g  t o  W h i t f i e l d  ( 2 0 0 6 : 4 4 ) ,  g u i l t  c a n  b e  r e l i e v e d  b y  
r e c o g n i z i n g  i t s  p r e s e n c e  a n d  b y  w o r k i n g  i t  t h r o u g h  i n  a  
t h e r a p e u t i c a l  s e s s i o n .  T h i s  b e l i e f  o f  W i t f i e l d  w a s  c o n f i r m e d  
b y  t h e  f a c t  t h a t  1 0 0 %  o f  c l i e n t s  w e r e  a b l e  t o  n a m e  t h e i r  
g u i l t  f e e l i n g s  a n d  e x p e r i e n c e  r e l e a s e  f r o m  i t ,  d u r i n g  
t r e a t m e n t .  
 
S h a m e :  O n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  p r o g r am m e  8 0 %  o f  
c l i e n t s  i n d i c a t e d  t h a t  t h e y  u n d e r s t o o d  t h e  d i f f e r e n c e  
b e t w e e n  s h am e  a n d  g u i l t ,  1 0 0 %  o f  c l i e n t s  w e r e  a b l e  t o  
i d e n t i f y  t h e  p r e s e n c e  o f  o b s e s s i v e  c o m p u l s i o n  i n  t h e i r  l i v e s  
a n d  1 0 0 %  o f  c l i e n t s  i n d i c a t e d  t h a t  t h e y  g a i n e d  i n s i g h t  i n t o  
t h e  i m p o r t a n c e  o f  b o u n d a r i e s ,  a s  w e l l  a s  t h a t  t h e i r  s k i l l s  t o  
s e t  b o u n d a r i e s  h a v e  i m p r o v e d .   
 
A c c o r d i n g  t o  B e a t t i e  ( 1 9 8 9 : 1 0 5 ) ,  s h a m e  c a n  p r e v e n t  a n  
i n d i v i d u a l  f r o m  s e t t i n g  b o u n d a r i e s  i n  h i s / h e r  o w n  l i f e .  T h e  
f a c t  t h a t  1 0 0 %  c l i e n t s  i n d i c a t e d  t h a t  t h e i r  s k i l l s  t o  s e t  
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b o u n d a r i e s  h a v e  i m p r o v e d  c o u l d  b e  a n  i n d i c a t i o n  t h a t  s h am e  
w a s  e f f e c t i v e l y  a d d r e s s e d  d u r i n g  t h e  t r e a t m e n t  p r o g r a m m e .  
 
A n g e r :  O n  c o m p l e t i o n  o f  t r e a t m e n t  8 0 %  o f  c l i e n t s  w e r e  a b l e  
t o  d e t e r m i n e  w h a t  t h e y  d i d  t o  e x p r e s s  t h e i r  a n g e r  a s  
c h i l d r e n ;  8 0 %  o f  c l i e n t s  w e r e  a b l e  t o  i d e n t i f y  w h a t  c a u s e  
t h e i r  a n g e r  a s  a d u l t s ,  b u t  o n l y  6 0 %  w e r e  a b l e  t o  i d e n t i f y  
t h e  t h i n g s  t h a t  a n g e r e d  t h e m  a s  c h i l d r e n ,   8 0 %  o f  c l i e n t s  
w e r e  a b l e  t o  e x p e r i e n c e  s o m e  r e l e a s e  f r o m  t h e  a n g e r  t h a t  
t h e y  e x p e r i e n c e d  a s  a d u l t s ,  b u t  o n l y  6 0 %  w e r e  a b l e  t o  
e x p e r i e n c e  r e l e a s e  f r o m  t h e i r  c h i l d h o o d  an g e r .   
 
I t  i s  n o t e d  t h a t  o n l y  6 0 %  o f  c l i e n t s  w e r e  a b l e  t o  i d e n t i f y  
a n d  e x p e r i e n c e  r e l e a s e  f r o m  t h e i r  c h i l d h o o d  a n g e r .  I t  
t h e r e f o r e  a p p e a r s  t h a t  i t  i s  m o r e  d i f f i c u l t  f o r  c l i e n t s  t o  d e a l  
w i t h  a n g e r  f r o m  c h i l d h o o d .   A l e x a n d e r  ( 2 0 0 9 : 3 8 )  b e l i e v e s  
t h a t  a n g e r  i s  t h e  m o s t  d i f f i c u l t  e m o t i o n  t o  o w n  a n d  p r o c e s s  
w e l l .  A l e x an d e r  ( 2 0 0 9 : 3 8 , 3 9 )  a l s o  s t a t e s  t h a t  o n e  o f  t h e  
c o m p l i c a t i o n s  a t t a c h e d  t o  a n g e r  i s  t h a t  m an y  c l i e n t s  h a v e  
b e e n  t a u g h t  t o  r e p r e s s  t h e i r  a n g e r .  T h e y  a r e  h a r d l y  a w a r e  
o f  t h e  f a c t  t h a t  t h e y  a r e  a n g r y ,  a n d  h a v e  d i f f i c u l t y  b e i n g  
a b l e  t o  a d m i t  i t .  T h e  f i n d i n g s  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  
w i t h  r e l e v an c e  t o  c h i l d h o o d  a n g e r  i s  c o n f i r m e d  b y  t h e  
b e l i e f s  o f  A l e x a n d e r .  
 
F r o z e n  e m o t i o n s :  O n  c o m p l e t i o n  o f  t r e a t m e n t  8 0 %  o f  c l i e n t s  
w e r e  a b l e  t o  d e a l  w i t h  t h e i r  f r o z e n  e m o t i o n s .  D a y t o n  
( 2 0 0 7 : 1 1 )  i s  o f  t h e  o p i n i o n  t h a t  t h e  f r o z e n n e s s  o f  c h i l d h o o d  
m e m o r i e s  w i l l  w e a r  o f f  i n  t h e  s a f e t y  o f  a  t h e r a p e u t i c  
e n v i r o n m e n t .  T h i s  w i l l  a l l o w  t h e  c l i e n t  t o  p r o c e s s  t h e  
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f e e l i n g s  t h a t  h e  o r  s h e  w a s  n e v e r  a b l e  t o  d o .  I t  w i l l  a l s o  
e n a b l e  t h e  c l i e n t  t o  w i t n e s s  t h e  e v e n t s  t h r o u g h  t h e  e y e s  o f  
a n  a d u l t ,  a n d  w i l l  t h e r e f o r e  l e a d  t o  i n s i g h t  a n d  
u n d e r s t a n d i n g .  T h e  o p i n i o n  o f  D a y t o n  w a s  c o n f i r m e d  b y  t h e  
f a c t  t h a t  8 0 %  o f  c l i e n t s  w e r e  a b l e  t o  d e a l  w i t h  t h e i r  f r o z e n  
c h i l d h o o d  e x p e r i e n c e s .        
 
B e l i e f s ,  r u l e s  a n d  m e s s a g e s :  O n  c o m p l e t i o n  o f  t r e a t m e n t  
8 0 %  o f  c l i e n t s  w e r e  a b l e  t o  i d e n t i f y  t h e  b e l i e f s  a n d  r u l e s  o f  
t h e i r  f a m i l y  o f  o r i g i n  a n d  8 0 %  o f  c l i e n t s  w e r e  a b l e  t o  
i d e n t i f y  m e s s a g e s  f r o m  t h e i r  c h i l d h o o d .  
 
G r i e v e :  O n  c o m p l e t i o n  o f  t r e a tm e n t  8 0 %  o f  c l i e n t s  w e r e  a b l e  
t o  i d e n t i f y  t h e r e  l o s s e s ,  b u t  o n l y  6 0 %  o f  c l i e n t s  w e r e  a b l e  
t o  g r i e v e  t h e i r  c h i l d h o o d  l o s s e s .  W h i t f i e l d  ( 2 0 0 6 : 8 6 )  s t a t e s  
t h a t  c h i l d r e n  w h o  g r e w  u p  i n  d y s f u n c t i o n a l  f am i l i e s  s u f f e r  
n u m e r o u s  l o s s e s  o v e r  w h i c h  t h e y  a r e  o f t e n  u n a b l e  t o  g r i e v e  
i n  a  c o m p l e t e  w a y .  T h e  n e g a t i v e  m e s s a g e s  t h a t  t h e y  g e t  
w h e n  t h e y  g r i e v e ,  s e t  u p  a  m a j o r  b l o c k ,  f o r  e x a m p l e ,  ” D o  
n o t  f e e l ”  o r  “ D o  n o t  t a l k  a b o u t  i t ” .  A c c o r d i n g  t o  D a y t o n  
( 2 0 0 7 : 1 8 8 ) ,  p e o p l e  a r e  o f t e n  a f r a i d  t o  g i v e  i n  t o  g r i e f ,  
b e c a u s e  t h e y  f e a r  t h e y  w i l l  n e v e r  e m e r g e .  T h e  a b o v e  c o u l d  
e x p l a i n s  c o u l d  e x p l a i n  t h e  f a c t  t h a t  a l t h o u g h  8 0 %  o f  c l i e n t s  
w e r e  a b l e  t o  i d e n t i f y  t h e i r  c h i l d h o o d  l o s s e s ,  o n l y  6 0 %  w e r e  
a b l e  t o  g r i e v e  t h e i r  l o s s e s .  
 
F o r g i v e n e s s :  O n  c o m p l e t i o n  o f  t r e a t m e n t  8 0 %  o f  c l i e n t s  
w e r e  a b l e  t o  f o r g i v e .   
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T h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  m a d e  t h a t  w i t h  t h e  
e x c e p t i o n  o f  t h e  e x e r c i s e s  o n  a n g e r  a n d  g r i e v e ,  b e t w e e n  
8 0 %  t o  1 0 0 %  o f  c l i e n t s  w e r e  a b l e  t o  a c h i e v e  t h e  o u t c o m e s  
o f  t h e  e x e r c i s e s  o f  t h e  t r e a t m e n t  p r o g r am m e .  Th e  
c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  m a d e  t h a t  c l i e n t s  w e r e  
s a t i s f i e d  w i t h  t h e  t r e a t m e n t  p r o g r a m m e .  
 
7 . 2 . 2 . 3  C o n c l u s i o n  
 
W i t h  r e g a r d  t o  t h e  a b o v e  d i s c u s s i o n ,  t h e  c o n c l u s i o n  c o u l d  
b e  m a d e  t h a t  b o t h  t h e r a p i s t s  a n d  c l i e n t s  w e r e  s a t i s f i e d  w i t h  
t h e  t r e a t m e n t  p r o g r a m m e .  
 
7 . 2 . 3  V I E W S  O N  C H A N G E S  I N  S E L F - A C T U A L I Z A T I O N  
 
T h e  r e s e a r c h e r  w a n t e d  t o  i n v e s t i g a t e d  c h an g e s  t h a t  o c c u r e d  
i n  t h e  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  r e a c h e d  b y  c l i e n t s  a f t e r  
t r e a t m e n t .  T h e  v i e w s  o f  t h e r a p i s t s  a n d  c l i e n t s  r e g a r d i n g  t h e  
c h a n g e s  t h a t  o c c u r e d  i n  s e l f - a c t u a l i z a t i o n  w i l l  b e  d i s c u s s e d  
i n  t h e  s e c t i o n  b e l o w :  
 
7 . 2 . 3 . 1  T h e  v i e w  o f  t h e r a p i s t s   
 
A  g e n e r a l  v i e w   
 
T h e r a p i s t s  w e r e  a s k e d  i f  c l i e n t s  h a v e  r e a c h e d  s e l f -
a c t u a l i z a t i o n  a f t e r  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
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p r o g r a m m e .  T a b l e  7 . 2  c o n t a i n s  t h e  r e s u l t s  r e g a r d i n g  t h i s  
q u e s t i o n :  
 
T a b l e  7 . 2 :  W a s  s e l f - a c t u a l i z a t i o n  r e a c h e d ?  ( t h e r a p i s t s )  
 
 
 F r e q u e n c y  P e r c e n t  
C u m u l a t i v e  
f r e q u e n c y  
C u m u l a t i v e  
p e r c e n t a g e  
A g r e e + +  8  8 8 . 8 9  8  8 8 . 8 9  
A g r e e  1  1 1 . 1 1  9  1 0 0 . 0 0  
 
 
O n  c o m p l e t i o n  o f  t r e a t m e n t  1 0 0 %  o f  t h e r a p i s t s  a g r e e d  t h a t  
s e l f - a c t u a l i z a t i o n  w a s  r e a c h e d  b y  c l i e n t s .   
 
A  m o r e  d e t a i l e d  v i e w  
 
T h e  f o l l o w i n g  s e c t i o n  w i l l  i n c l u d e  a  m o r e  d e t a i l e d  d i s c u s s i o n  
o f  t h e  s i g n i f i c a n t  c h a n g e s  i n  t h e  d i f f e r e n t  l e v e l s  o f  s e l f -
a c t u a l i z a t i o n  r e a c h e d  b y  t h e  c l i e n t s  a f t e r  t r e a t m e n t .  A s  w a s  
m e n t i o n e d  e a r l i e r  t h e  c h a r a c t e r i s t i c s  o f  V r e y ,  M a s l o w  a n d  
F r a n k l  w e r e  u s e d  a s  a  g u i d e l i n e  t o  d e t e r m i n e  t h e  l e v e l  o f  
s e l f - a c t u a l i z a t i o n  r e a c h e d .  T a b l e  7 . 3  p r e s e n t s  t h e  r e s u l t s  
a b o u t  t h e  v i e w s  o f  t h e r a p i s t s  r e g a r d i n g  t h e  l e v e l  o f  s e l f -
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T A B L E  7 . 3 :   T h e  v i e w  o f  t h r a p i s t s  r e g a r d i n g  t h e  l e v e l   
              o f  s e l f - a c t u a l i z a t i o n  t h a t  w a s  r e a c h e d  
 
C h a r a c t e r i s t i c s  o f  s e l f -
a c t u a l i z a t i o n  
%  
A g r e e  
%  
U n s u
r e  
%  
D i s a g
r e e  
%  
T o t a l  
P h y s i c a l  h e a l t h  i m p r o v e d  6 7  2 2  0  8 9  
S e t t i n g  o f  r e a l i s t i c  g o a l s  
i m p r o v e d  
1 0 0  0  0  1 0 0  
A c c e p t s  h i m / h e r s e l f  m o r e  
r e a d i l y  
8 9  1 1  0  1 0 0  
M o r e  a c c e p t i n g  o f  o t h e r s  1 0 0  0  0  1 0 0  
M o r e  a c c e p t i n g  o f   t h e  a s p e c t s  
o f  l i f e  
7 8  2 2  0  1 0 0  
R e a l i s t i c   a s  r e g a r d s  
l i m i t a t i o n s /  s t r e n g t h s  
1 0 0  0  0  1 0 0  
U n d e r s t a n d s  w h o  h e / s h e  i s  1 0 0  0  0  1 0 0  
M o r e  o t h e r - o r i e n t a t e d  6 7  3 3  0  1 0 0  
R e a l i s t i c  t o w a r d s  l i f e  8 9  1 1  0  1 0 0  
M o r e  s p o n t a n e o u s  8 9  0  0  8 9  
F o c u s e s  o n  p r o b l e m  s o l v i n g  7 8  2 2  0  1 0 0  
N e e d s  p r i v a c y  3 3  3 3  2 2  8 8  
M o r e  d e t a c h e d  f r o m  o t h e r s  7 8  0  1 1  1 0 0  
F u n c t i o n s  i n d e p e n d e n t l y  8 9  0  1 1  1 0 0  
L e s s  s t e r e o t y p e  a p p r e c i a t i o n  7 8  0  1 1  8 9  
I m p r o v e d  s p i r i t u a l  l i f e  8 9  1 1  0  1 0 0  
M o r e  i n t i m a t e  r e l a t i o n s h i p s  7 8  1 1  1 1  1 0 0  
M o r e  d e m o c r a t i c  v a l u e s  8 9  1 1  0  1 0 0  
S e p a r a t e s  m e a n s  f r o m  e n d s  8 9  1 1  0  1 0 0  
A  s e n s e  o f  h u m o u r  8 9  0  0  8 9  
M o r e  c r e a t i v e  7 8  1 1  0  8 9  
R i s e s  a b o v e  t h e  e n v i r o n m e n t  8 9  1 1  0  1 0 0  
F u n c t i o n s  o n  h i s / h e r  o w n  7 8  2 2  0  1 0 0  
N o  n e e d  f o r  s u b s t a n c e s  7 8  1 1  1 1  1 0 0  
N o  a d d i c t i o n  a s  c o p i n g  
m e c h a n i s m  
7 8  1 1  1 1  1 0 0  
n  =  9      
 
 
 - 268 - 
 
O n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  b e t w e e n  8 9 %  t o  
1 0 0 %  o f  t h e r a p i s t s  a g r e e d  t h a t  t h e r e  h a s  b e e n  a n  
i m p r o v e m e n t  r e g a r d i n g  t h e  f o l l o w i n g  c h a r a c t e r i s t i c s  o f  t h e i r  
c l i e n t s :   
 
A b i l i t y  t o  s e t  r e a l i s t i c  g o a l s  ( M a s l o w  -  s e l f - a c t u a l i z e r s  s e e  
r e a l i t y  a s  i t  i s ,  a n d  a c c e p t s  r e s p o n s i b i l i t y  f o r  i t ) .   
 
A c c e p t an c e  o f  h i m / h e r s e l f  ( V r e y  -  s e l f - a c t u a l i z e r s  h a v e  
r e a l i s t i c  v i e w s  o f  t h e m s e l v e s  a n d  a c c e p t  t h e m s e l v e s  a s  t h e y  
a r e ) .  
 
A c c e p t an c e  o f  o t h e r s  ( M a s l o w  -  s e l f - a c t u a l i z e r s  a r e  a w a r e  o f  
a n d  s e n s i t i v e  t o  t h e  p e o p l e  a r o u n d  t h e m ) .  
 
A c c e p t an c e  o f  h i s / h e r  l i m i t a t i o n s  a n d  s t r e n g t h s  ( V r e y  -  s e l f -
a c t u a l i z e r s  a c c e p t  t h e i r  i n a b i l i t i e s  a n d  t h e i r  l i m i t e d  a b i l i t i e s  
d o  n o t  i n f l u e n c e  t h e i r  s e l f - c o n c e p t s  i n  a  n e g a t i v e  w a y ) .  
 
U n d e r s t a n d i n g  o f  w h o  h e / s h e  i s  ( M a s l o w  -  s e l f - a c t u a l i z e r s  
b e l i e v e  i n  t h e m s e l v e s ,  a n d  i n  w h o  a n d  w h a t  t h e y  a r e ) .  
 
R e a l i s t i c  v i e w  o f  l i f e  ( M a s l o w  -  s e l f - a c t u a l i z e d  i n d i v i d u a l s  
e x h i b i t  m o r e  r e a l i s t i c  p e r c e p t i o n s  o f  r e a l i t y .  T h e y  a c c e p t  t h e  
g o o d  a n d  t h e  b ad ,  t h e  h i g h s  a n d  t h e  l o w s ,  a n d   a r e  a b l e  o f  
t e l l i n g  t h e  d i f f e r e n c e ) .  
 
S p o n t an e i t y  ( M a s l o w  -  s e l f - a c t u a l i z e r s  e x h i b i t  s p o n t a n e i t y ,  
s i m p l i c i t y  a n d  n a t u r a l n e s s ) .  
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A b i l i t y  t o  f u n c t i o n  m o r e  i n d e p e n d e n t l y  ( M a s l o w  -  s e l f -
a c t u a l i z e r s  a r e  c a p a b l e  o f  d o i n g  t h i n g s ,  a n d  c a n  m a k e  
d e c i s i o n s  o n  t h e i r  o w n ) .  
 
S p i r i t u a l i t y  ( M a s l o w  -   s e l f - a c t u a l i z e r s  h a v e  a  h i s t o r y  o f  
p e a k  e x p e r i e n c e s  w h i c h  a r e  p r o f o u n d l y  s p i r i t u a l ,  a n d  w h i c h  
m a y  b e  m y s t i c a l  o r  r e l i g i o u s ) .  
 
D e m o c r a t i c  v a l u e s  ( M a s l o w  -  s e l f - a c t u a l i z e r s  b e l i e v e  i n  t h e  
e q u a l i t y  o f  a l l  h u m a n  b e i n g s ,  t h a t  e v e r y  p e r s o n  h a s  a  r i g h t  
t o  h i s / h e r  o p i n i o n ,  a n d  t h a t  e a c h  p e r s o n  h a s  h i s  s t r e n g t h s ,  
b u t  a l s o  h i s  w e a k n e s s e s ) .  
 
A b i l i t y  t o  s e p a r a t e  m e an s  f r o m  e n d s  ( M a s l o w  -  s e l f -
a c t u a l i z e r s  k n o w  t h e  d i f f e r e n c e  b e t w e e n  m e a n s  a n d  e n d s ,  
a n d  b e t w e e n  g o o d  a n d  e v i l .  T h e y  a l s o  d o  n o t  t w i s t  t h e s e  i n  
a  w a y  t h a t  m a y  h u r t  t h e m s e l v e s  o r  o t h e r s ) .  
 
S e n s e  o f  h u m o u r  ( M a s l o w  -  s e l f - a c t u a l i z e r s  e n j o y  h u m o u r .  
T h e y  l i k e  t o  l a u g h  a n d  j o k e ,  b u t  n o t  a t  t h e  e x p e n s e  o f  
o t h e r s ) .  
 
A b i l i t y  t o  r i s e  a b o v e  t h e  e n v i r o n m e n t  r a t h e r  t h a n  m e r e l y  
a d j u s t i n g  t o  i t  ( M a s l o w  -  s e l f - a c t u a l i z e r s  m a i n t a i n  a  s t r o n g  
i n d i v i d u a l i t y .  T h e y  a r e  n o t  s o  a b s o r b e d  t h a t  t h e y  c an n o t  
e v a l u a t e ,  f o r  e x a m p l e ,  t h e i r  c u l t u r e  o b j e c t i v e l y ,  s o  t h a t  t h e y  
c a n  m a k e  d e c i s i o n s  a b o u t  w h a t  i s  b e s t  f o r  t h e m  a n d  f o r  
t h o s e  w h o m  t h e y  c a r e  a b o u t ;  V r e y  -  s e l f - a c t u a l i z e r s  a r e  a b l e  
t o  f o c u s  t h e i r  e n e r g y  o n  p r o b l e m s  a n d  c i r c u m s t a n c e s  o u t s i d e  
t h e m s e l v e s .  
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O n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  b e t w e e n  1 1 %  t o  
2 2 %  o f  t h e r a p i s t s  d i s a g r e e d  t h a t  t h e r e  h a v e  b e e n  
i m p r o v e m e n t s  i n  t h e i r  c l i e n t ’ s ,  
 
•  n e e d  f o r  p r i v a c y ;  
•  a b i l i t y  t o  f u n c t i o n  i n d e p e n d e n t l y ;  
•  s t e r e o t y p i c a l  a p p r e c i a t i o n  o f  p e o p l e ,  t h i n g s  a n d  i d e a s ;   
•  n u m b e r  o f  i n t i m a t e  r e l a t i o n s h i p s ;   
•  a b i l i t y  t o  n o t  n e e d  s u b s t a n c e s ;  a n d  
•  a b i l i t y  t o  n o t  u s e  s u b s t a n c e s  a s  a  c o p i n g  m e c h an i s m .  
 
O n  c o m p l e t i o n  o f  t r e a t m e n t  b e t w e e n  8 0 %  t o  1 0 0 %  o f  
t h e r a p i s t s  a g r e e d  t h a t  t h e r e  h a v e  b e e n  i m p r o v e m e n t s  i n  t h e  
l e v e l  o f  s e l f - a c t u a l i z a t i o n  r e a c h e d  i n  t h i r t e e n  o f  t h e  t w e n t y -
f i v e  q u e s t i o n s  r e g a r d i n g  s e l f - a c t u a l i z a t i o n  t h a t  w e r e  
i n c l u d e d  i n  t h e  q u e s t i o n n a i r e .  B e t w e e n  1 1 %  t o  2 2 %  o f  
t h e r a p i s t s  d i s a g r e e d  t h a t  t h e r e  h a v e  b e e n  i m p r o v e m e n t s  
s h o w n  i n  s i x  o f  t h e  t w e n t y - f i v e  q u e s t i o n s .  I t  c o u l d  t h e r e f o r e  
b e  c o n c l u d e d  t h a t  t h e r a p i s t s  a g r e e d  t h a t  t h e r e  w a s  a n  
i m p r o v e m e n t  i n  s e l f - a c t u a l i z a t i o n  o n  c o m p l e t i o n  o f  
t r e a t m e n t .  
 
7 . 2 . 3 . 2  T h e  v i e w  o f  c l i e n t s  
 
T a b l e  7 . 4  p r e s e n t s  t h e  r e s u l t s  o f  t h e  v i e w s  o f  c l i e n t s  
r e g a r d i n g  t h e  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  t h a t  w e r e  r e a c h e d  
a f t e r  t r e a t m e n t :  
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T A B L E  7 . 4 :   T h e  v i e w  o f  c l i e n t s  r e g a r d i n g  t h e  l e v e l  o f  
    s e l f - a c t u a l i z a t i o n  t h a t  w a s  r e a c h e d   
 
C h a r a c t e r i s t i c s  o f  s e l f -
a c t u a l i z a t i o n  %  
A g r e e  
%  
U n c e r t
a i n  
%  
D i s a g
r e e  
%  
T o t a l  
P h y s i c a l  h e a l t h  i m p r o v e d  6 0  4 0  0  1 0 0  
S e t t i n g  o f  r e a l i s t i c  g o a l s  
i m p r o v e d  
1 0 0  0  0  1 0 0  
A c c e p t s  h i m / h e r s e l f  m o r e  
r e a d i l y  
1 0 0  0  0  1 0 0  
M o r e  a c c e p t i n g  o f  o t h e r s  8 0  2 0  0  1 0 0  
M o r e  a c c e p t i n g  o f   t h e  a s p e c t s  
o f  l i f e  
4 0  4 0  2 0  1 0 0  
R e a l i s t i c   a s  r e g a r d s  
l i m i t a t i o n s /  s t r e n g t h s  
 8 0  2 0  0  1 0 0  
U n d e r s t a n d s  w h o  h e / s h e  i s  1 0 0  0  0  1 0 0  
M o r e  o t h e r - o r i e n t a t e d  8 0  0  0   8 0  
R e a l i s t i c  t o w a r d s  l i f e  1 0 0  0  0  1 0 0  
M o r e  s p o n t a n e o u s  8 0  2 0  0  1 0 0  
F o c u s e s  o n  p r o b l e m  s o l v i n g  8 0  2 0  0  1 0 0  
N e e d s  p r i v a c y  8 0  0  2 0  1 0 0  
M o r e  d e t a c h e d  f r o m  o t h e r s  6 0  0  2 0   8 0  
F u n c t i o n s  i n d e p e n d e n t l y  8 0  0  0  8 0  
L e s s  s t e r e o t y p e  a p p r e c i a t i o n  0  0  0  0  
I m p r o v e d  s p i r i t u a l  l i f e  1 0 0  0  0  1 0 0  
M o r e  i n t i m a t e  r e l a t i o n s h i p s  6 0  2 0  2 0  1 0 0  
M o r e  d e m o c r a t i c  v a l u e s  0  0  0  0  
S e p a r a t e s  m e a n s  f r o m  e n d s  6 0  2 0  0  8 0  
A  s e n s e  o f  h u m o u r  8 0  0  2 0  1 0 0  
M o r e  c r e a t i v e  8 0  2 0  0  1 0 0  
R i s e s  a b o v e  t h e  e n v i r o n m e n t  8 0  2 0  0  1 0 0  
F u n c t i o n s  o n  h i s / h e r  o w n  8 0  2 0  0  1 0 0  
N o  n e e d  f o r  s u b s t a n c e s  4 0  4 0  2 0  1 0 0  
N o  a d d i c t i o n  a s  c o p i n g  
m e c h a n i s m  
6 0  2 0  2 0  1 0 0  
n  =  5      
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O n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  b e t w e e n  8 0 %  t o  
1 0 0 %  o f  c l i e n t s  a g r e e d  t h a t  t h e i r  h a s  b e e n  a n  i m p r o v e m e n t  
i n  h i s / h e r :  
 
A b i l i t y  t o  s e t  r e a l i s t i c  g o a l s  ( M a s l o w  -  s e l f - a c t u a l i z e r s  s e e  
r e a l i t y  a s  i t  i s ,  a n d  a c c e p t s  r e s p o n s i b i l i t y  f o r  i t ) .  
  
A c c e p t an c e  o f  h i m / h e r s e l f  ( V r e y  -  s e l f - a c t u a l i z e r s  h a v e  
r e a l i s t i c  v i e w s  o f  t h e m s e l v e s ;  M a s l o w  -  s e l f - a c t u a l i z e r s  s e e  
r e a l i t y  a s  i t  i s ,  a n d  a c c e p t s  r e s p o n s i b i l i t y  f o r  i t .  T h e y  a r e  a s  
o b j e c t i v e  a s  a  s u b j e c t i v e  b e i n g  c a n  b e  i n  t h e i r  p e r c e p t i o n s ) .    
 
A c c e p t an c e  o f  h i s / h e r  o w n  l i m i t a t i o n s  a n d  s t r e n g t h s  ( V r e y  -  
s e l f - a c t u a l i z e r s  a c c e p t  t h e m s e l v e s  a s  t h e y  a r e  a n d  t h e i r  
i n a b i l i t i e s  a n d  l i m i t e d  a b i l i t i e s  d o  n o t  i n f l u e n c e  t h e i r  s e l f -
c o n c e p t  i n  a  n e g a t i v e  w a y ) .  
 
U n d e r s t a n d i n g  o f  w h o  h e / s h e  i s  ( M a s l o w  -  s e l f - a c t u a l i z e r s  
b e l i e v e  i n  t h e m s e l v e s ,  a n d  i n  w h o  a n d  w h a t  t h e y  a r e ) .  
 
O r i e n t a t i o n  t o w a r d s  o t h e r s  ( V r e y  -  s e l f - a c t u a l i z e r s  i s  n o t  
o n l y  i n v o l v e d  i n  t h e i r  o w n  l i f e ,  b u t  a l s o  i n  t h e  l i v e s  o f  t h e  
p e o p l e  w h o  m ak e  u p  p a r t  o f  t h e i r  l i f e - w o r l d ) .    
 
R e a l i s t i c  v i e w  t o w a r d s  l i f e  ( M a s l o w  -  s e l f - a c t u a l i z e d  
i n d i v i d u a l s  e x h i b i t  m o r e  r e a l i s t i c  p e r c e p t i o n s  o f  r e a l i t y ,  a n d  
a r e  m o r e  c o m f o r t a b l e  w i t h  t h e m .  T h e y  a c c e p t  t h e  g o o d  a n d  
t h e  b a d ,  t h e  h i g h s  a n d  t h e  l o w s ,  a n d   a r e  a b l e  o f  t e l l i n g  t h e  
d i f f e r e n c e ) .  
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S p o n t an e i t y  ( M a s l o w  -  s e l f - a c t u a l i z e r s  e x h i b i t  s p o n t a n e i t y ,  
s i m p l i c i t y  a n d  n a t u r a l n e s s ) .  
  
A b i l i t y  t o  f o c u s  m o r e  o n  s o l v i n g  a  p r o b l e m  r a t h e r  t h an  
m e r e l y  t h i n k i n g  a b o u t  t h e  p r o b l e m  ( M a s l o w  -  s e l f - a c t u a l i z e r s  
f o c u s  o n  s o l v i n g  p r o b l e m s  r a t h e r  t h an  o n  m e r e l y  t h i n k i n g  
a b o u t  t h e m ) .  
 
N e e d  f o r  p r i v a c y  ( M a s l o w  -  s e l f - a c t u a l i z i n g  i n d i v i d u a l s  n e e d  
t o  b e  a l o n e ,  a n d  n e e d  s o l i t u d e .  T h e y  e n j o y  t i m e s  o f  q u i e t  
r e f l e c t i o n ,  a n d  d o  n o t  a l w a y s  n e e d  p e o p l e  a r o u n d  t h e m ) .   
 
A b i l i t y  t o  f u n c t i o n  i n d e p e n d e n t l y  ( M a s l o w -  s e l f - a c t u a l i z e r s  
a r e  c a p a b l e  o f  d o i n g  t h i n g s ,  a n d  c an  m ak e  d e c i s i o n s  o n  
t h e i r  o w n ) .  
 
S p i r i t u a l  l i f e  ( M a s l o w  -  s e l f - a c t u a l i z e r s  h a v e  p e a k  
e x p e r i e n c e s  w h i c h  a r e  p r o f o u n d l y  s p i r i t u a l ,  a n d  w h i c h  m a y  
b e  m y s t i c a l  o r  r e l i g i o u s ) .  
 
S e n s e  o f  h u m o u r  (  M a s l o w  -  s e l f - a c t u a l i z e r s  e n j o y  h u m o u r .  
T h e y  l i k e  t o  l a u g h  a n d  j o k e ,  b u t  n o t  a t  t h e  e x p e n s e  o f  
o t h e r s ) .   
 
C r e a t i v i t y  ( M a s l o w  -  s e l f - a c t u a l i z e r s  a r e  o f t e n  h i g h l y  
c r e a t i v e ,  a n d  t h e i r  c r e a t i v e n e s s  c a n  b e  e x p r e s s e d  i n  m an y  
d i m e n s i o n s ) .  
 
A b i l i t y  t o  r a i s e  a b o v e  t h e  e n v i r o n m e n t  r a t h e r  t h a n  m e r e l y  
a d j u s t i n g  t o  i t  ( M a s l o w  -  s e l f - a c t u a l i z e r s  m a i n t a i n  a  s t r o n g  
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i n d i v i d u a l i t y .  T h e y  a r e  n o t  s o  a b s o r b e d  t h a t  t h e y  c an n o t  
e v a l u a t e ,  f o r  e x a m p l e ,  t h e i r  c u l t u r e  o b j e c t i v e l y ,  s o  t h a t  t h e y  
c a n  m a k e  d e c i s i o n s  a b o u t  w h a t  i s  b e s t  f o r  t h e m  a n d  f o r  
t h o s e  w h o m  t h e y  c a r e  a b o u t ;   V r e y  -  s e l f - a c t u a l i z e r s  a r e  
a b l e  t o  f o c u s  t h e i r  e n e r g y  o n  p r o b l e m s  a n d  c i r c u m s t a n c e s  
o u t s i d e  t h e m s e l v e s ) .  
 
A b i l i t y  t o  f u n c t i o n  o n  h i s / h e r  o w n  ( M a s l o w  -  s e l f - a c t u a l i z e r s  
a r e  c a p a b l e  o f  d o i n g  t h i n g s ,  a n d  c an  m ak e  d e c i s i o n s  o n  
t h e i r  o w n ) .  
 
O n  c o m p l e t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  2 0 %  o f  c l i e n t s  
d i s a g r e e d  t h a t  t h e r e  h a v e  b e e n  a n  i m p r o v e m e n t  i n  t h e i r  
 
•  a c c e p t a n c e  o f  t h e  a s p e c t s  o f  l i f e ;  
•  n e e d  f o r  p r i v a c y ;  
•  d e t a c h m e n t  t o  o t h e r s ;  
•  n u m b e r  o f  i n t i m a t e  r e l a t i o n s h i p s ;  
•  s e n s e  o f  h u m o u r ;  
•  a b i l i t y  t o  n o t  n e e d  s u b s t a n c e s ;  
•  a b i l i t y  t o  n o t  u s e  s u b s t a n c e s  a s  a  c o p i n g  m e c h an i s m .  
 
T w o  o f  t h e  q u e s t i o n e s  w e r e  l e f t  u n an s w e r e d  b y  a l l  t h e  
r e s p o n d e n t s .  I t  c o u l d  b e  a r g u e d  t h a t  t h e  c o n c e p t s  
‘ s t e r e o t y p e d ’  a n d  ‘ d e m o c r a t i c  v a l u e s ’ ,  t h a t  w e r e  i n c l u d e d  i n  
t h e s e  q u e s t i o n s ,  w e r e  n o t  u n d e r s t o o d  b y  t h e  r e s p o n d e n t s .   
 
O n  c o m p l e t i o n  o f  t r e a t m e n t  b e t w e e n  8 0 %  t o  1 0 0 %  o f  c l i e n t s  
a g r e e d  t h a t  t h e r e  h a v e  b e e n  a n  i m p r o v e m e n t  i n  t h e  l e v e l  o f  
s e l f - a c t u a l i z a t i o n  r e a c h e d  i n  f i t h t e e n  o f  t h e  t w e n t y - f i v e  
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q u e s t i o n s  t h a t  w e r e  i n c l u d e d  i n  t h e  q u e s t i o n n a i r e .  W h i l e  
2 0 %  o f  c l i e n t s  d i s a g r e e d  t h a t  c h a n g e s  o c c u r e d  i n  s e v e n  o f  
t h e  t w e n t y  f i v e  q u e s t i o n s .  I t  c o u l d  t h e r e f o r e  b e  c o n c l u d e d  
t h a t  c l i e n t s  a g r e e d  t h a t  t h e r e  w a s  a n  i m p r o v e m e n t  i n  s e l f -
a c t u a l i z a t i o n  o n  c o m p l e t i o n  o f  t r e a t m e n t .  
 
7 . 2 . 3 . 3  C o n c l u s i o n  
 
W i t h  r e g a r d  t o  t h e  a b o v e  d i s c u s s i o n ,  t h e  c o n c l u s i o n  c o u l d  
b e  m a d e  t h a t  b o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  t h e r e  
w a s  a n  i m p r o v e m e n t  i n  t h e  s e l f - a c t u a l i z a t i o n  o f  c l i e n t s  o n  
c o m p l e t i o n  o f  t r e a t m e n t .  
 
7 . 2 . 4  V I E W S  O N  C H A N G E S  I N  T H E  R E L A T I O N S H I P S     
        W I T H  ‘ O T H E R S ’  
 
O n e  o f  t h e  a i m s  o f  t h e  r e l a t i o n s  t h e o r y  i s  t o  a s s i s t  c l i e n t s  
t o  e s t a b l i s h  p o s i t i v e ,  r e l i a b l e  a n d  e f f i c i e n t  r e l a t i o n s h i p s  
w i t h  G o d ,  o t h e r  p e o p l e ,  o b j e c t s  a n d  i d e a s  i n  t h e i r  l i f e  
w o r l d s .  T h e  s t u d y  f o c u s e d  o n  t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  
o f  a d d i c t i o n  a n d  t h e  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  w i l l  
t h e r e f o r e  r e f e r  t o  t h e  r e l a t i o n s h i p  o f  t h e  c l i e n t  w i t h  t h e  
m e m b e r s  o f  h i s / h e r  f a m i l y  o f  o r i g i n ,  G o d ,  o b j e c t s ,  t h o u g h t s  
a n d  i d e a s .  
 
T h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  t h e i r  e x i s t s  a  
c o r r e l a t i o n  b e tw e e n  a  d y s f u n c t i o n a l  f am i l y  s y s t e m  an d  
a d d i c t i o n .  A  d y s f u n c t i o n a l  f a m i l y  s y s t e m  c a n  b e  s e e n  a s  a  
s y s t e m  t h a t  h u r t s  t h e  p e o p l e  i n  i t .   F o r  c l i e n t s  t o  h e a l ,  t h e y  
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f i r s t  n e e d  t o  g a i n  i n s i g h t  i n t o  t h e i r  r e l a t i o n s h i p  w i t h  
‘ o t h e r s ’ .  T h e  i n s i g h t  t h a t  c l i e n t s  g a i n  o f t e n  l e a d s  t o  c h a n g e s  
i n  r e l a t i o n s h i p s .  T h e  r e s e a r c h e r  t h e r e f o r e  a r g u e d  t h a t  t h e  
c h a n g e s  i n  t h e  c l i e n t s  r e l a t i o n s h i p s  a f t e r  t r e a t m e n t  c o u l d  b e  
u s e d  a s  a n  i n d i c a t o r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  T h e  v i e w s  o f  t h e r a p i s t s  a n d  c l i e n t s  
r e g a r d i n g  t h e  c h a n g e s  t h a t  o c c u r e d  a f t e r  t r e a t m e n t  w i t h  
r e g a r d  t o  t h e  c l i e n t s  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  w i l l  b e  
d i s c u s s e d  i n  t h e  s e c t i o n  b e l o w :  
 
7 . 2 . 4 . 1  T h e  v i e w  o f  t h e r a p i s t s  
 
T a b l e  7 . 5  p r e s e n t s  t h e  r e s u l t s  o f  t h e r a p i s t s ’  v i e w s  r e g a r d i n g  
t h e  c h a n g e s  i n  t h e i r  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  a f t e r  
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T a b l e  7 . 5 :   T h e  v i e w  o f  t h e r a p i s t s  r e g a r d i n g  t h e   
              c h a n g e s  i n  t h e  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  
 
R e l a t i o n s h i p  w i t h  
‘ o t h e r s ’  %  
A g r e e  
%  
U n c e r t a i n  
%  
D i s a g r e e  
 
%  
T o t a l  
I n s i g h t  i n t o  
r e l a t i o n s h i p  w i t h  
m o t h e r  
8 9  1 1  0  1 0 0  
C h a n g e  i n  
r e l a t i o n s h i p  w i t h  
m o t h e r  
5 6  1 1  1 1  7 8  
I n s i g h t  i n t o  
r e l a t i o n s h i p  w i t h  
f a t h e r  
6 7  1 1  2 2  1 0 0 . 0  
C h a n g e  i n  
r e l a t i o n s h i p  w i t h  
f a t h e r  
3 3  5 6  1 1  1 0 0 . 0  
I n s i g h t  i n t o  
r e l a t i o n s h i p ( s )  w i t h  
s i b l i n g ( s )  
8 9  1 1  0  1 0 0 . 0  
C h a n g e  i n  
r e l a t i o n s h i p ( s )  w i t h  
s i b l i n g ( s )  
5 6  4 4  0  1 0 0 . 0  
I n s i g h t  i n t o  
r e l a t i o n s h i p s  w i t h  
o b j e c t s  
7 8  2 2  0  1 0 0 . 0  
C h a n g e s  i n  
r e l a t i o n s h i p s  w i t h  
o b j e c t s  
7 8  2 2  0  1 0 0 . 0  
C h a n g e s  r e g a r d i n g  
i d e a s  i n  l i f e   
1 0 0  0  0  1 0 0 . 0  
C h a n g e s  i n  
r e l a t i o n s h i p  w i t h  G o d   
8 9  1 1  0  1 0 0 . 0  
n  =  9      
 
 
I n s i g h t  a f t e r  t r e a t m e n t  
 
A f t e r  t r e a t m e n t  b e t w e e n  7 8 %  t o  1 0 0 %  o f  t h e r a p i s t s  
i n d i c a t e d  t h a t  t h e i r  c l i e n t s  h a v e  g a i n e d  i n s i g h t  i n t o  t h e i r  
r e l a t i o n s h i p s  w i t h  t h e i r  m o t h e r s ,  s i b l i n g s  a n d  o b j e c t s .  
A c c o r d i n g  t o  t h e r a p i s t s  6 7 %  g a i n e d  i n s i g h t  i n t o  t h e i r  
r e l a t i o n s h i p  w i t h  t h e i r  f a t h e r ,  w h i l e  5 6 %  g a i n e d  i n s i g h t  i n t o  
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t h e i r  r e l a t i o n s h i p  w i t h  t h e i r  s i b l i n g s .  I t  s h o u l d  b e  n o t e d  t h a t  
2 2 %  o f  c l i e n t s  d i s a g r e e d  t h a t  t h e y  g a i n e d  i n s i g h t  i n t o  t h e i r  
r e l a t i o n s h i p  w i t h  t h e i r  f a t h e r s .  I t  c o u l d  t h e r e f o r e  b e  
c o n c l u d e d  t h a t  a c c o r d i n g  t o  t h e r a p i s t s ,  c l i e n t s  g a i n e d  
i n s i g h t  i n t o  t h e i r  r e l a t i o n s h i p s  w i t h  o t h e r s  a f t e r  t r e a t m e n t .   
 
C h a n g e s  a f t e r  t r e a t m e n t  
 
A c c o r d i n g  t o  t h e r a p i s t s  b e t w e e n  5 6 %  t o  1 0 0 %  o f  c l i e n t s  
e x p e r i e n c e d  c h a n g e s  i n  t h e i r  r e l a t i o n s h i p s  w i t h  t h e i r  
m o t h e r s ,  s i b l i n g s ,  o b j e c t s ,  i d e a s  a n d  G o d ,  w h i l e  o n l y  3 3 %  o f  
c l i e n t s  e x p e r i e n c e  c h an g e s  i n  t h e i r  r e l a t i o n s h i p s  w i t h  t h e i r  
f a t h e r s .  I t  s h o u l d  b e  n o t e d  t h a t  5 6 %  o f  c l i e n t s  w e r e  
u n c e r t a i n  o f  c h an g e s  i n  t h e i r  r e l a t i o n s h i p s  w i t h  t h e i r  f a t h e r s  
a n d  4 4 %  o f  c l i e n t s  w e r e  u n c e r t a i n  o f  c h a n g e s  i n  t h e i r  
r e l a t i o n s h i p s  w i t h  t h e i r  s i b l i n g s .  T h e  f a c t  t h a t  n o t  a l l  t h e  
t h e r a p i s t s  a n s w e r e d  t h e  q u e s t i o n  r e g a r d i n g  c h a n g e s  i n  t h e  
c l i e n t s  r e l a t i o n s h i p  w i t h  t h e i r  m o t h e r s  s h o u l d  a l s o  b e  n o t e d .  
B a s e d  o n  t h e  a b o v e  t h e  c o n c l u s i o n  c o u l d  b e  m a d e  t h a t  
a c c o r d i n g  t o  t h e r a p i s t s  c h a n g e s  o c c u r r e d  i n  c l i e n t s ’  
r e l a t i o n s h i p s  w i t h  o t h e r s  a f t e r  t r e a t m e n t .   
 
7 . 2 . 4 . 2  T h e  v i e w  o f  c l i e n t s  
 
T a b l e  7 . 6  p r e s e n t s  t h e  r e s u l t s  o f  c l i e n t s ’  v i e w s  r e g a r d i n g  
t h e  c h a n g e s  i n  t h e i r  c l i e n t s  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  a f t e r  
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T a b l e  7 . 6 :   T h e  v i e w  o f  c l i e n t s  r e g a r d i n g  t h e  c h a n g e s  
   i n  t h e  r e l a t i o n s h i p s  w i t h  ‘ o t h e r s ’  
 
R e l a t i o n s h i p  
w i t h  ‘ o t h e r s ’  %  
A g r e e  
%  
U n c e r t a i n  
 
%  
D i s a g r e e  
%  
T o t a l  
I n s i g h t  i n  m o t h e r  
r e l a t i o n s h i p  
8 0  2 0  0  1 0 0  
M o t h e r - r e l a t i o n s h i p  
c h a n g e d  
6 0  0  2 0  8 0  
I n s i g h t  i n  f a t h e r  
r e l a t i o n s h i p  
8 0  2 0  0  1 0 0  
F a t h e r - r e l a t i o n s h i p  
c h a n g e d  
6 0  4 0  0  1 0 0  
I n s i g h t  i n  
s i b l i n g ( s )  
r e l a t i o n s h i p  
1 0 0  0  0  1 0 0  
S i b l i n g ( s ) -
r e l a t i o n s h i p  
c h a n g e d  
6 0  2 0  2 0  1 0 0  
I n s i g h t  i n  
r e l a t i o n s h i p  w i t h  
o b j e c t s  
6 0  2 0  0  8 0  
O b j e c t - r e l a t i o n s h i p  
c h a n g e d  
6 0  2 0  0  8 0  
I d e a s  i n  l i f e  
c h a n g e d  
1 0 0  0  0  1 0 0  
R e l a t i o n s h i p  w i t h  
G o d  c h a n g e d  
1 0 0  0  0  1 0 0  




I n s i g h t  a f t e r  t r e a t m e n t  
 
B e t w e e n  6 0 %  t o  a  1 0 0 %  r e p o r t e d  t h a t  t h e y  g a i n e d  i n s i g h t  
i n t o  t h e i r  r e l a t i o n s h i p s  w i t h  t h e i r  m o t h e r s ,  f a t h e r s ,  s i b l i n g s  
a n d  o b j e c t s .  I t  c o u l d  b e  c o n c l u d e d  t h a t  c l i e n t s  g a i n e d  
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C h a n g e s  a f t e r  t r e a t m e n t  
 
B e t w e e n  6 0 %  t o  1 0 0 %  o f  c l i e n t s  i n d i c a t e d  c h a n g e s  i n  t h e i r  
r e l a t i o n s h i p s  w i t h  t h e i r  m o t h e r s ,  f a t h e r s ,  s i b l i n g s ,  i d e a s  a n d  
G o d .  I t  s h o u l d  b e  n o t e d  t h a t  4 0 %  o f  c l i e n t s  r e p o r t e d  t h a t  
t h e y  a r e  u n c e r t a i n  a b o u t  c h a n g e s  i n  t h e i r  r e l a t i o n s h i p s  w i t h  
t h e i r  f a t h e r s  a n d  2 0 %  o f  c l i e n t s  d i s a g r e e d  t h a t  c h a n g e s  
o c c u r r e d  i n  t h e i r  r e l a t i o n s h i p s  w i t h  t h e i r  m o t h e r s .  B a s e d  o n  
t h e  a b o v e  i t  c o u l d  b e  c o n c l u d e d  t h a t  a c c o r d i n g  t o  c l i e n t s  
c h a n g e s  o c c u r r e d  i n  t h e i r  r e l a t i o n s h i p s  w i t h  o t h e r s  a f t e r  
t r e a t m e n t .  
 
7 . 2 . 4 . 3  C o n c l u s i o n  
 
B o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  c h a n g e s  o c c u r r e d  i n  
c l i e n t s ’  r e l a t i o n s h i p s  w i t h  o t h e r s  a f t e r  t r e a t m e n t .  T h e  
f o l l o w i n g  r e g a r d i n g  c l i e n t s  r e l a t i o n s h i p s  w i t h  t h e i r  f a t h e r s  
s h o u l d  b e  n o t e d ,  
 
•  3 3 %   o f  t h e r a p i s t s  r e p o r t e d  c h an g e s ;   
•  6 0 %  o f  c l i e n t s  r e p o r t e d  c h a n g e s ;    
•  5 6 %  o f  t h e r a p i s t s  w e r e  u n c e r t a i n  a b o u t  c h an g e s ;  
•  4 0 %  o f  c l i e n t s  w e r e  u n c e r t a i n  a b o u t  c h an g e s ;  a n d  
•  1 1 %  o f  t h e r a p i s t s  d i s a g r e e d  t h a t  c h a n g e s  o c c u r r e d .  
 
7 . 2 . 5  V I E W S  O N  R E L A T I O N S H I P S  W I T H  ‘ S E L F ’  
 
T h e  r e s e a r c h e r  w a n t e d  t o  i n v e s t i g a t e d  c h a n g e  t h a t  o c c u r r e d  
i n  t h e  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’ ,  a f t e r  t h e  i m p l e m e n t a t i o n  o f  
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t h e  t r e a t m e n t  p r o g r a m m e .  Th e  v i e w s  o f  t h e r a p i s t s  a n d  
c l i e n t s  r e g a r d i n g  t h e  c h an g e s  t h a t  o c c u r r e d  w i t h  r e g a r d  t o  
t h e  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  w i l l  b e  d i s c u s s e d  i n  t h e  s e c t i o n  
b e l o w :  
 
7 . 2 . 5 . 1  T h e  v i e w  o f  t h e r a p i s t s  
 
T a b l e  7 . 7  p r e s e n t s  t h e  r e s u l t s  o f  t h e r a p i s t s ’  v i e w s  r e g a r d i n g  
t h e  c h a n g e s  i n  t h e i r  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  a f t e r  
t r e a t m e n t .   
 
 
T a b l e  7 . 7 :   T h e  v i e w  o f  t h e r a p i s t s  r e g a r d i n g  t h e      
              c h a n g e s  i n  t h e  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  
 
R e l a t i o n s h i p  w i t h  ‘ s e l f ’  
%  
A g r e e  
%  
U n c e r t
a i n  
%  
T o t a l  
A c c e p t i n g  o f  t h e  ‘ s e l f ’  1 0 0  0  1 0 0 . 0  
S e l f - t a l k  m o r e  p o s i t i v e  1 0 0  0  1 0 0 . 0  
A w a r e  o f  o w n  i d e a s  1 0 0  0  1 0 0 . 0  
A w a r e  o f  o w n  e m o t i o n s  1 0 0  0  1 0 0 . 0  
A w a r e  o f  o w n  a t t i t u d e  1 0 0  0  1 0 0 . 0  
A w a r e  o f  o w n  t h o u g h t s  1 0 0  0  1 0 0 . 0  
 
 
A c c o r d i n g  t o  a l l  t h e  t h e r a p i s t s  c h a n g e s  o c u r r e d  i n  c l i e n t s ’  
a c c e p t a n c e  o f  t h e m s e l v e s ,  s e l f - t a l k ,  a w a r e n e s s  o f  o w n  
i d e a s ,  e m o t i o n s ,  a t t i t u d e s  a n d  t h o u g h t s ,  a f t e r  t r e a t m e n t .  I t  
c o u l d  t h e r e f o r e  b e  c o n c l u d e d  t h a t  c h a n g e s  i n  t h e  
r e l a t i o n s h i p  w i t h  t h e  s e l f  o c c u r r e d  a f t e r  t r e a t m e n t .  
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7 . 2 . 5 . 2  T h e  v i e w  o f  c l i e n t s  
 
T a b l e  7 . 8  p r e s e n t s  t h e  r e s u l t s  o f  c l i e n t s ’  v i e w s  r e g a r d i n g  
t h e  c h an g e s  w i t h  ‘ s e l f ’  a f t e r  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r am m e .   
 
T a b l e  7 . 8 :   T h e  v i e w  o f  c l i e n t s  r e g a r d i n g  t h e  c h a n g e s  
   i n  t h e  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  
 
R e l a t i o n s h i p  w i t h  ‘ s e l f ’  
%  
A g r e e  
%  
U n c e r t
a i n  
%  
T o t a l  
A c c e p t i n g  o f  t h e  ‘ s e l f ’  1 0 0  0  1 0 0  
S e l f - t a l k  m o r e  p o s i t i v e  8 0  2 0  1 0 0  
A w a r e  o f  o w n  i d e a s  8 0  0  8 0  
A w a r e  o f  o w n  e m o t i o n s  8 0  0  8 0  
A w a r e  o f  o w n  a t t i t u d e  1 0 0  0  1 0 0  
A w a r e  o f  o w n  t h o u g h t s  1 0 0  0  1 0 0  
 
A f t e r  t r e a t m e n t  b e t w e e n  8 0 %  t o  1 0 0 %  o f  c l i e n t s  r e p o r t e d  
c h a n g e s  i n  t h e i r  a c c e p t a n c e  o f  t h e m s e l v e s ,  s e l f - t a l k ,  
a w a r e n e s s  o f  t h e i r  o w n  i d e a s ,  e m o t i o n s ,  a t t i t u d e s  a n d  
t h o u g h t s .  I t  c o u l d  t h e r e f o r e  b e  c o n c l u d e d  t h a t  c h a n g e s  i n  
t h e  r e l a t i o n s h i p  w i t h  ‘ s e l f ’  o c c u r r e d  a f t e r  t r e a t m e n t .  
 
7 . 2 . 5 . 3  C o n c l u s i o n  
          
B o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  c h a n g e s  o c c u r r e d  i n  
a l l  t h e  a s p e c t s  t h a t  w e r e  i n v e s t i g a t e d  r e g a r d i n g  t h e  
r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f .  T h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  
b e  m a d e  t h a t  a c c o r d i n g  t o  b o t h  t h e r a p i s t s  a n d  c l i e n t s  
c h a n g e s  h a v e  o c c u r r e d  i n  t h e  r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’ ,  
a f t e r  t r e a t m e n t .  
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7 . 2 . 6  S u m m a r y  o f  r e s u l t s  f r o m  q u a n t a t i v e              
    i n v e s t i g a t i o n       
W i t h  r e g a r d  t o  t h e  r e s u l t s  o f  t h e  q u a n t i t a t i v e  
i n v e s t i g a t i o n ,  i t  c a n  b e  c o n c l u d e d  t h a t ,  
 
•  b o t h  t h e r a p i s t s  a n d  c l i e n t s  w e r e  s a t i s f i e d  w i t h  t h e  
t r e a t m e n t  p r o g r am m e ;  
•  b o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  t h e r e  w a s  a n  
i m p r o v e m e n t  i n  s e l f - a c t u a l i z a t i o n  a f t e r  t r e a t m e n t ;  
•  b o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  c h an g e s  o c c u r r e d  
i n  c l i e n t s ’  r e l a t i o n s h i p s  w i t h  o t h e r s  a f t e r  t r e a t m e n t ;  a n d  
•  b o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  c h an g e s  h a v e  
o c c u r r e d  i n  t h e  r e l a t i o n s h i p  w i t h  t h e  ‘ s e l f ’ ,  a f t e r  
t r e a t m e n t .  
 
7 . 3  R E S U L T S  O F  Q U A L I T A T I V E  I N V E S T I G A T I O N  
 
D u r i n g  p h a s e  t w o  o f  t h e  d a t a  c o l l e c t i o n  p r o c e s s  t h e  
r e s e a r c h e r  m a d e  u s e  o f  i n t e r v i e w s .  T h e  i n d i c a t i o n s  t h a t  
h a v e  b e e n  i d e n t i f i e d  f r o m  t h e  r e s u l t s  o f  t h e  q u e s t i o n n a i r e s  
w e r e  u s e d  t o  g u i d e  t h e  t y p e  o f  q u e s t i o n s  t h a t  w e r e  u s e d  
d u r i n g  t h e  i n t e r v i e w s .   
 
7 . 3 . 1  T H E  I N T E R V I E W S  
 
 
T h e  f o l l o w i n g  s e c t i o n  w i l l  p r o v i d e  t h e  q u e s t i o n s  a s k e d  a n d   
a n s w e r s  o b t a i n e d  f r o m  t h e  t h e r a p i s t s  d u r i n g  t h e  i n t e r v i e w s .  




Q u e s t i o n  1  
  
T h e  t h e r a p i s t s  s e e m  t o  b e  m o r e  p o s i t i v e  t h a n  t h e  c l i e n t s  
t h a t  s u b s t a n c e  a b u s e  h a s  r e d u c e d .  D o  y o u  t h i n k  t h a t  t h e  
t h e r a p i s t s  a r e  m o r e  o p t i m i s t i c  t h a n  t h e  c l i e n t s  w i t h  r e g a r d  
t o  t h e  r e d u c t i o n  i n  s u b s t a n c e  a b u s e ?  A r e  c l i e n t s  m o r e  




T h e r a p i s t  o n e :  
 
“ I  w a s  v e r y  p o s i t i v e  r i g h t  f r o m  t h e  b e g i n n i n g  o f  t h e  
i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e .  M y  c l i e n t  w a s  
c a u t i o u s  i n  t h e  b e g i n n i n g ,  b u t  b e c a m e  m o r e  p o s i t i v e  a s  t h e  
p r o g r a m m e  c o n t i n u e d .  I n  g e n e r a l ,  I  w o u l d  s a y  t h a t  t h e  
t h e r a p i s t s  n e e d  t o  b e  v e r y  p o s i t i v e  f o r  t h e  s a k e  o f  t h e  
c l i e n t ,  i n  o r d e r  t o  m o t i v a t e  t h e  c l i e n t  t o  g o  t h r o u g h  t h e  
w h o l e  p r o c e s s  o f  s t o p p i n g  a n d  m a i n t a i n i n g  a b s t i n e n c e .  
C l i e n t s  k n o w  t h a t  t h e y  m u s t  s t o p ,  b u t  t h e  r o a d  t o  r e c o v e r y  
i s  s c a r y  a n d  u n c e r t a i n .  A l t h o u g h  t h e y  a r e  m o t i v a t e d ,  t h e y  d o  




T h e r a p i s t  t w o :  
 
“ I  a g r e e  t h a t  t h e  t h e r a p i s t s  a r e  m o r e  p o s i t i v e  t h an  t h e  
c l i e n t s .  T h e  c l i e n t s  o f t e n  f i n d  a  r e p l a c e m e n t  t h a t  i s  m o r e  
s o c i a l l y  a c c e p t a b l e .  M y  c l i e n t ,  f o r  e x a m p l e ,  s t o p p e d  h e r  
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Q u e s t i o n  2  
  
I t  s e e m s  a s  t h o u g h  t h e  m a j o r i t y  o f  c l i e n t s  a r e  f r e e  f r o m  
s u b s t a n c e  a b u s e  f o r  s h o r t e r  p e r i o d s  o f  t i m e ,  a c c o r d i n g  t o  
t h e r a p i s t s ,  a n d  t h e  c l i e n t s  m a y  p e r c e i v e  t h e m s e l v e s  t o  b e  
f r e e  f r o m  d r u g s  f o r  l o n g e r  p e r i o d s  o f  t i m e .  D o  y o u  p e r c e i v e  
t h e  t h e r a p i s t s  t o  b e  m o r e  g u a r d e d  w i t h  r e s p e c t  t o  t h e  t i m e  
p e r i o d  t h a t  c l i e n t s  c a n  s t a y  f r e e  o f  a d d i c t i o n s  t h an  i s  
p e r h a p s  p e r c e i v e d  b y  t h e  c l i e n t s ?  
 
 
T h e r a p i s t  o n e :  
 
“ I  b e l i e v e  t h a t  t h e  p e r c e p t i o n  o f  ‘ f r e e  f r o m  s u b s t a n c e s ’  
d i f f e r s  b e t w e e n  t h e  t h e r a p i s t s  a n d  t h e  c l i e n t s .  T h e  
t h e r a p i s t s  s e e  ‘ f r e e ’  a s  t o t a l  a b s t i n e n c e ,  w h i l e  c l i e n t s  s e e  
t h e m s e l v e s  a s  ‘ f r e e ’  e v e n  t h o u g h  t h e y  m a y  h a v e  t a k e n  a  
d r i n k  o r  t w o  p e r  o c c a s i o n ,  o r  t h e y  m a y  s w i t c h  t o  a n o t h e r  
d r u g ,  l i k e  p r e s c r i b e d  m e d i c a t i o n .  T h e  c l i e n t s  d o  n o t  r e a l i z e  
t h a t  s w i t c h i n g  t o  a n o t h e r  t y p e  o f  s u b s t a n c e  s t i l l  a m o u n t s  t o  
t h e  s a m e  p r o b l e m .  E v e n  t h o u g h  t h e  c l i e n t s  o f t e n  l e a r n  i n  
t h e r a p y  a b o u t  t h e  d a n g e r s  o f  s w i t c h i n g ,  t h e y  s t i l l  s e e  
t h e m s e l v e s  a s  b e i n g  ‘ f r e e ’  f o r  a  c e r t a i n  t i m e  w h i c h ,  i n  f a c t ,  
d i f f e r s  f r o m  t h e  p e r c e p t i o n  o f  t h e  t h e r a p i s t .  I  t h i n k  d e n i a l  
f r o m  t h e  c l i e n t ’ s  s i d e  i s  d e f i n i t e l y  o n e  o f  t h e  r e a s o n s  f o r  t h e  
d i f f e r e n t  p e r c e p t i o n s  b e t w e e n  t h e  c l i e n t s  a n d  t h e  
t h e r a p i s t s . ”  
 
T h e r a p i s t  t w o :  
 
“ T h e  t h e r a p i s t s  a r e  m o r e  o b j e c t i v e .  T h e  c l i e n t s  w i l l  b o o s t  
t h e m s e l v e s  t o  f e e l  m o r e  e m p o w e r e d .  I t  g i v e s  t h e  c l i e n t s  
m o r e  c o n f i d e n c e  t o  s a y  t h a t  t h e y  a r e  ‘ f r e e ’  f o r  a  c e r t a i n  
p e r i o d  o f  t i m e .  T h e  t h e r a p i s t s  f o c u s  m o r e  o n  t h e  a c t u a l  t i m e  
t h e  c l i e n t s  a r e  ‘ f r e e ’ .  I  a l s o  d o  n o t  k n o w  w h e t h e r  t h e  c l i e n t s  










Q u e s t i o n  3  
 
T h e  c l i e n t s  a n d  t h e  t h e r a p i s t s  b o t h  s e e m  t o  i n d i c a t e  t h a t  
o n l y  a  s m a l l  p r o p o r t i o n  o f  t h e  c l i e n t s  a t t e n d  r e h a b i l i t a t i o n .  
A p p a r e n t l y  o n l y  a  s m a l l  n u m b e r  o f  a d d i c t e d  c l i e n t s  a t t e n d  
r e h a b i l i t a t i o n  –  w h y ?  D o e s  r e h a b i l i t a t i o n  f o c u s  o n  
a l c o h o l i s m ,  o r  d o  t h e  c l i e n t s  f e e l  t h a t  t h e y  d o  n o t  n e e d  
r e h a b i l i t a t i o n ?  D o e s  t h e  l o w  p r o p o r t i o n  a t t e n d i n g  
r e h a b i l i t a t i o n  i n d i c a t e  t h a t  t h e  c l i e n t s  n e g a t e  t h e i r  p r o b l e m ?  
C a n / d o e s  t h e  t r e a t m e n t  p r o g r a m m e  a d d r e s s  t h i s ?  
 
 
T h e r a p i s t  o n e :  
 
“ I  a g r e e  t h a t  o n l y  a  s m a l l  n u m b e r  o f  c l i e n t s  a t t e n d  
r e h a b i l i t a t i o n .  M o s t  p e o p l e  d o  n o t  r e a l i z e  t h a t  t h e y  h a v e  a n  
a d d i c t i o n  p r o b l e m  a n d  t h a t  t h e y  n e e d  h e l p .  T h e  n e g a t i v e  
s t i g m a  a b o u t  r e h a b i l i t a t i o n  …  an d  p e o p l e  c o u l d  b e  s c a r e d  t o  
g o  t o  r e h a b i l i t a t i o n … . . r e h a b i l i t a t i o n  i s  a l s o  v e r y  e x p e n s i v e .  
P e o p l e  a l s o  w a n t  q u i c k  s o l u t i o n s .  T h e  c l i e n t s  a r e  
u n i n f o r m e d ;  m an y  a b u s e  a l c o h o l ,  a n d  a r e  n o t  a w a r e  t h a t  
t h e y  h a v e  a  p r o b l e m .  I g n o r a n c e … . . l a c k  o f  k n o w l e d g e .  T h e  
t r e a t m e n t  p r o g r a m m e  c an  d e f i n i t e l y  a d d r e s s  t h i s .  M y  c l i e n t  
d i d  n o t  g o  t o  r e h a b i l i t a t i o n ,  b u t  t h e  t r e a t m e n t  p r o g r a m m e  
m o t i v a t e d  h e r  t o  g o . ”    
 
T h e r a p i s t  t w o :  
 
“ T h e  c l i e n t s  a r e  n o t  w i l l i n g  t o  a t t e n d  t h e  r e h a b i l i t a t i o n  
s e s s i o n s ;  t h e y  h a v e  n o t  m a d e  t h e  n e c e s s a r y  m i n d - s h i f t .  T h e  
c l i e n t s  a r e  a l s o  n o t  p r e p a r e d  t o  d e a l  w i t h  t h e i r  a d d i c t i o n ;  
t h e y  c a n n o t  h e l p  t h e m s e l v e s  a n d  a r e  s t u c k  w i t h  t h e  
p r o b l e m .  Th e  t r e a t m e n t  p r o g r am m e  c a n  a d d r e s s  t h i s .  I t  
g i v e s  t h e  c l i e n t s  t h e  o p p o r t u n i t y  t o  t a l k  a b o u t  t h e i r  










Q u e s t i o n  4  
 
A p p a r e n t l y  t h e  c l i e n t s  p e r c e i v e  o t h e r  d i s o r d e r s  t o  o c c u r  w i t h  
a d d i c t i o n  p r o b l e m s ,  w h i l e  t h e r a p i s t s  d o  n o t  s e e m  t o  
e x p e r i e n c e  t h e  s a m e  t r e n d .  W h y  d o  y o u  t h i n k  t h e r a p i s t s  a n d  
c l i e n t s  h a v e  s e e m i n g l y  d i f f e r e n t  n o t i o n s  o f  c o - o c c u r r i n g  
d i s o r d e r s ?  D o e s  t h e  t r e a t m e n t  p r o g r a m m e  a d d r e s s  t h i s  
p o s s i b l e  d i s c r e p a n c y  i n  p e r c e p t i o n s ?  D o e s  t h e  t r e a t m e n t  
p r o g r a m m e  m a k e  p r o v i s i o n  f o r  t h e  t r e a t m e n t  o f  o t h e r  c o -
o c c u r r i n g  d i s o r d e r s ?  
 
 
T h e r a p i s t  o n e :  
 
“ I t  i s  e a s i e r  f o r  a  c l i e n t  t o  a d m i t  t h a t  h e / s h e  h a s  d e p r e s s i o n  
t h a n  t o  a d m i t  t h a t  h e  o r  s h e  i s  a n  a d d i c t .  T h e r e  i s  a  s t i g m a  
t o  a d d i c t i o n .  I t  c a n  a l s o  b e  t h a t  t h e  t h e r a p i s t s  t r e a t i n g  
a d d i c t i o n  a r e  n o t  t r a i n e d  t o  r e c o g n i z e  c o - o c c u r r i n g  
d i s o r d e r s .  I t  c a n  a l s o  b e  t h a t  t h e  s y m p t o m s  o f  a d d i c t i o n  a r e  
o f t e n  t h e  s a m e  a s  f o r  c o - o c c u r r i n g  d i s o r d e r s .  S o m e t i m e s  i t  
i s  d i f f i c u l t  f o r  t h e  t h e r a p i s t  t o  d e t e r m i n e  w h a t  i s  t h e  
p r i m a r y  c a u s e  o f  t h e  c l i e n t ’ s  b e h a v i o u r . ”  
 
T h e r a p i s t  t w o :  
 
“ C l i e n t s  o f t e n  u s e  c o - o c c u r r i n g  d i s o r d e r s  a s  a n  e x c u s e  f o r  
t h e i r  a d d i c t i o n .  I t  g i v e s  t h e m  a n  e x c u s e  t o  c o n t i n u e  w i t h  
t h e i r  a d d i c t i o n  e v e n  i f  t h e y  h a v e  a n  u n d e r l y i n g  c o - o c c u r r i n g  
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Q u e s t i o n  5  
 
T h e  t h e r a p i s t s  a n d  c l i e n t s  a l l  s e e m  t o  e x p e r i e n c e  p a r t  t h r e e  
o f  t h e  t r e a t m e n t  p r o g r a m m e  v e r y  p o s i t i v e l y .  H o w  d i d  y o u  
e x p e r i e n c e  p a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e ?  
 
 
T h e r a p i s t  o n e :  
 
“ O f  g r e a t  v a l u e .  I  e n j o y e d  t h e  s t r u c t u r e d  f o r m a t .  M y  c l i e n t  
p r e v i o u s l y  w e n t  t h r o u g h  a  l o t  o f  t h e r a p y .  I t  w a s  t h e  f i r s t  
t i m e  t h a t  s h e  w e n t  t h r o u g h  a  s t r u c t u r e d  p r o c e s s ,  a n d  s h e  
b e n e f i t e d  a  g r e a t  d e a l  f r o m  i t .  W i t h  o t h e r  p s y c h o l o g i s t s  s h e  
j u s t  s a t  a n d  s o m e t i m e s  t a l k e d  w i t h o u t  w o r k i n g  t o w a r d s  a n  
o u t c o m e  o r  a  g o a l . ”  
 
T h e r a p i s t  t w o :  
 
“ V e r y  t h o r o u g h ,  a d d r e s s i n g  a l l  t h e  p r o b l e m  a r e a s .  I t  f o r c e d  
t h e  c l i e n t  t o  g o  b a c k  a n d  a d d r e s s  a l l  t h e  p o s s i b l e  c a u s e s  o f  
a d d i c t i o n  o r  t h e  u n d e r l y i n g  p r o b l e m s … . p r o v i d e d  g o o d  
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Q u e s t i o n  6  
 
P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m s  t o  b e  
e f f e c t i v e .  D i d  y o u  p e r c e i v e  p a r t  t h r e e  o f  t h e  t r e a t m e n t  
p r o g r a m m e  t o  b e  t h e  m a i n  c o n t r i b u t o r  t o  t h e  s u c c e s s f u l  




T h e r a p i s t  o n e :  
 
“ I t  s h o u l d  f o r m  p a r t  o f  o t h e r  t h e r a p e u t i c a l  p r o c e s s e s . ”  
 
 
T h e r a p i s t  t w o :  
 
“ F i f t y  p e r c e n t  w a s  d u e  t o  t h e  c l i e n t ’ s  w i l l i n g n e s s ,  a n d  f i f t y  
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Q u e s t i o n  7  
 
T h e  s e l f - a c t u a l i z a t i o n  a n d  r e l a t i o n s h i p  s c o r e s  o f  t h e  c l i e n t s   
w h o  h a v e  o v e r c o m e  t h e i r  a d d i c t i o n  s e e m e d  a  l i t t l e  l e s s  
p o s i t i v e  t h a n  t h e  s c o r e s  o f  t h o s e  w h o  h a v e  n o t .  D o e s  t h i s  




T h e r a p i s t  o n e :  
 
“ I t  c o u l d  b e  t r u e .  P e r s o n s  i n  t h e  e a r l y  s t a g e s  o f  r e c o v e r y  
n o r m a l l y  u n d e r g o  m a n y  p o s i t i v e  c h a n g e s .  A s  a  r e s u l t ,  t h e y  
s t o p  t h e i r  a b u s e .  T h e n  i t  s e e m s  a s  i f  t h e y  e x p e r i e n c e  m an y  
p o s i t i v e  a n d  d r a s t i c  r e s u l t s  w i t h i n  t h e m s e l v e s . ”    
 
 
T h e r a p i s t  t w o :  
 
“ D e n i a l  i n f l u e n c e s  t h e  r e s u l t s .  A  c l i e n t  t h a t  i s  s t i l l  a b u s i n g  
w i l l  b o o s t  h i m / h e r s e l f .  T h e  c l i e n t s  w h o  a r e  f r e e  f r o m  
a d d i c t i o n  a r e  m o r e  a w a r e  o f  t h e  c o n s e q u e n c e s  o f  t h e i r  
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Q u e s t i o n  8  
 
T h e  l o n g e r  t h e  t i m e  p e r i o d  t h a t  c l i e n t s  a r e  f r e e  f r o m  
s u b s t a n c e  a b u s e ,  t h e  l o w e r  t h e i r  s e l f - a c t u a l i z a t i o n  a n d  t h e i r  




T h e r a p i s t  o n e :  
 
“ I n  p r a c t i c e  i t  i s  n o t  a l w a y s  t h e  c a s e .  I n i t i a l l y  t h e r e  i s  a  l o t  
o f  s u p p o r t  f r o m  t h e  s u p p o r t  s y s t e m ,  b u t  w h e n  l o n g - t e r m  
r e c o v e r y  i s  r e a c h e d ,  t h e  s u p p o r t  s y s t e m  f o r g e t s  t h a t  t h e  
c l i e n t  s t i l l  n e e d s  t o  f i g h t  t h e  a d d i c t i o n  e v e r y  d a y . ”  
 
 
T h e r a p i s t  t w o :  
 
“ I  a m  u n s u r e ,  a n d  t h i n k  t h a t  i t  w i l l  d e p e n d  o n  t h e  c l i e n t ' s  
s u p p o r t  s y s t e m .  T h e  s u p p o r t  s y s t e m ,  c l o s e  r e l a t i v e s  a n d  t h e  
a c c e p t a n c e  o f  t h e  c o m m u n i t y  a l l  h a v e  a  b i g g e r  i n f l u e n c e  
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Q u e s t i o n  9  
 
P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m s  t o  b e  m o r e  
e f f e c t i v e  f o r  t h o s e  p e r s o n s  w h o  d i d  n o t  a t t e n d  a  




T h e r a p i s t  o n e :        
 
“ I  d o  n o t  a g r e e .  T h e  p e r s o n s  w h o  h a d  a t t e n d e d  
r e h a b i l i t a t i o n  b e f o r e  w i l l  b e n e f i t  f r o m  t h e  t r e a t m e n t . ”  
 
T h e r a p i s t  t w o :  
 
“ I  d o  n o t  a g r e e .  T h e  t r e a t m e n t  p r o g r a m m e  o u g h t  t o  b e  m o r e  
e f f e c t i v e  f o r  t h o s e  c l i e n t s  w h o  a t t e n d e d  r e h a b i l i t a t i o n .  T h e  
f a c t  t h a t  t h e y  a t t e n d e d  r e h a b i l i t a t i o n  i n d i c a t e s  t h a t  t h e y  a r e  
m o t i v a t e d  t o  w o r k  o n  t h e i r  a d d i c t i o n … b i g  n e e d  t o  t a l k . ”  
 
 
Q u e s t i o n  1 0  
 
W i t h  c o - o c c u r r i n g  d i s o r d e r s  p a r t  t h r e e  o f  t h e  t r e a tm e n t  
p r o g r a m m e  i s  s l i g h t l y  l e s s  e f f e c t i v e .  I s  t h i s  s e e m i n g l y  
l o g i c a l  t e n d e n c y  r e a l i s t i c ?  
 
 
T h e r a p i s t  o n e :  
 
“ I  a m  u n s u r e .  I  f e e l  t h a t  a l l  p e o p l e  w i l l  b e n e f i t  f r o m  t h e  
c o n t e n t  o f  t h e  t r e a t m e n t  p r o g r am m e ,  r e g a r d l e s s  o f  w h e t h e r  
t h e y  h a v e  a  c o - o c c u r r i n g  d i s o r d e r .  I  f e e l  t h a t  t h e  c l i e n t s  
b e c o m e  a w a r e  o f  p e r s o n a l  a s p e c t s  a n d  h o w  t o  d e a l  w i t h  
t h e i r  e m o t i o n s . ”  
 
T h e r a p i s t  t w o :  
 
“ I f  i t  i s  a n  u n t r e a t e d  c o - o c c u r r i n g  d i s o r d e r  t h e  t r e a t m e n t  
p r o g r a m m e  w i l l  b e  l e s s  e f f e c t i v e  … … a l s o  i f  t h e  c l i e n t  d o e s  
n o t  h a v e  e f f e c t i v e  c o p i n g  s k i l l s  i n  p l a c e . ”  
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Q u e s t i o n  1 1  
 
P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m e d  t o  b e  
s l i g h t l y  l e s s  e f f e c t i v e  a f t e r  t h e  t r e a t m e n t  p r o g r a m m e  w a s  
c o m p l e t e d .  C o u l d  s u c h  a  s e e m i n g l y  c o n t r a d i c t o r y  f i n d i n g  b e  
e x p l a i n e d ?  
 
 
T h e r a p i s t  o n e :  
 
“ T h e  f i r s t  p a r t  o f  t h e  t r e a t m e n t  p r o g r a m m e  c o n t a i n s  v e r y  
v a l u a b l e  i n f o r m a t i o n .  I t  p r o v i d e s  a  l o t  o f  i n s i g h t  t o  t h e  
c l i e n t s . ”  
 
T h e r a p i s t  t w o :  
 
“ T h e  f a c t  t h a t  t h e  c l i e n t s  k n o w  t h e  n u m b e r  o f  s e s s i o n s  
b e f o r e h a n d  m a y  a f f e c t  t h e  l a s t  p a r t  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  A f t e r - c a r e  s h o u l d  a l s o  b e  p r o v i d e d … . n o t  i n  a  
g r o u p - t h e r a p y  s e s s i o n ,  b u t  i n  a c t i v i t i e s  l i k e  a r t  o r  p o t t e r y  
c l a s s e s … t h e  c l i e n t s  h a v e  a  b i g  n e e d  t o  t a l k ,  a n d  f o r  a  s a f e  
p l a c e  w h e r e  t h e y  c a n  r e c e i v e  s u p p o r t . ”  
 
 
Q u e s t i o n  1 2  
 
P a r t  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m s  t o  b e  m o s t  
e f f e c t i v e  i n  1 - 4  s e s s i o n s .  W o u l d  y o u  a g r e e  t h a t  s u c h  a  
f i n d i n g  i s  p r o b a b l e ?  
 
 
T h e r a p i s t  o n e :  
 
“ T h e  f i r s t  f o u r  s e s s i o n s  w e r e  o f  g r e a t  v a l u e . ”  
 
T h e r a p i s t  t w o :  
 
“ T h e  i m m e d i a t e  o r  u n d e r l y i n g  p r o b l e m s  a r e  a d d r e s s e d  i n  t h e  
f i r s t  f o u r  s e s s i o n s ,  a n d  t h e  c l i e n t  i s  s t i l l  v u l n e r a b l e  a n d  
w i l l i n g  t o  e x p l o r e  p o s s i b i l i t i e s  a n d  t o  w o r k  o n  t h e  u n d e r l y i n g  
p r o b l e m s . ”  
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7 . 3 . 2  C o n c l u s i o n  
 
B o t h  r e s p o n d e n t s  a g r e e d  t h a t  t h e r a p i s t s  w e r e  m o r e  p o s i t i v e  
t h a n   c l i e n t s  t h a t  s u b s t a n c e  a b u s e  c a n  b e  r e d u c e d .  T h e  o n e  
r e s p o n d e n t  w a s  o f  t h e  o p i n i o n  t h a t  t h i s  i s  d u e  t o  t h e  f a c t  
t h a t  t h e  t h e r a p i s t s  n e e d  t o  m o t i v a t e  t h e  c l i e n t s ,  w h i l e  t h e  
c l i e n t s  w e r e  u n c e r t a i n  a n d  s c a r e d ,  a n d  d i d  n o t  k n o w  h o w  t o  
a t t a i n  a b s t i n e n c e .  T h e  s e c o n d  r e s p o n d e n t  m e n t i o n e d  t h a t  
t h e  c l i e n t s  o f t e n  f i n d  a  r e p l a c e m e n t  f o r  t h e i r  s u b s t a n c e  
a b u s e .  
 
B o t h  r e s p o n d e n t s  a g r e e d  t h a t  t h e  t h e r a p i s t s  w e r e  m o r e  
g u a r d e d  w i t h  r e s p e c t  t o  t h e  t i m e  p e r i o d  t h a t  c l i e n t s  c a n  
s t a y  f r e e  f r o m  ad d i c t i o n ,  t h an  p e r c e i v e d  b y  t h e  c l i e n t s .  T h e  
o n e  r e s p o n d e n t  a s c r i b e d  t h i s  t o  t h e  f a c t  t h a t  t h e  t h e r a p i s t s  
v i e w  ‘ f r e e ’  a s  t o t a l  a b s t i n e n c e ,  w h i l e  t h e  c l i e n t s  a l l o w e d  
t h e m s e l v e s  s o m e  a b u s e  a n d  s t i l l  c o n s i d e r e d  t h e m s e l v e s  
‘ f r e e ’ .  T h e  o t h e r  r e s p o n d e n t  i n d i c a t e d  t h a t  t h e  c l i e n t s  t e l l  
t h e m s e l v e s  t h a t  t h e y  a r e  ‘ f r e e ’  i n  o r d e r  t o  f e e l  e m p o w e r e d .  
 
B o t h  r e s p o n d e n t s  a g r e e d  t h a t  o n l y  a  s m a l l  n u m b e r  o f  t h e  
c l i e n t s  a t t e n d e d  t h e  r e h a b i l i t a t i o n  c e n t r e s .  T h e  o n e  
r e s p o n d e n t  a s c r i b e d  t h i s  t o  t h e  f a c t  t h a t  m o s t  i n d i v i d u a l s  
w i t h  a n  a d d i c t i o n  p r o b l e m  d o  n o t  r e a l i z e  t h a t  t h e y  h a v e  a  
p r o b l e m ,  t h a t  t h e r e  i s  a  s t i g m a  a t t a c h e d  t o  r e h a b i l i t a t i o n  
c e n t r e s ,  a n d  t h a t  t h e  c l i e n t s  w a n t  q u i c k  s o l u t i o n s .  T h e  
s e c o n d  r e s p o n d e n t  i n d i c a t e d  t h a t  m a n y  p e o p l e  a r e  n o t  
p r e p a r e d  t o  d e a l  w i t h  t h e i r  a d d i c t i o n .  
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B o t h  r e s p o n d e n t s  a g r e e d  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  c an  
a d d r e s s  t h e  p r o b l e m  t h a t  o n l y  a  s m a l l  n u m b e r  o f  c l i e n t s  g o  
f o r  r e h a b i l i t a t i o n .   
 
B o t h  r e s p o n d e n t s  a g r e e d  t h a t  t h e  t h e r a p i s t s  a n d  t h e  c l i e n t s  
h a v e  d i f f e r e n t  o p i n i o n s  o n  c o - o c c u r r i n g  d i s o r d e r s .  B o t h  
r e s p o n d e n t s  i n d i c a t e d  t h a t  i t  w a s  s o c i a l l y  m o r e  a c c e p t a b l e  
f o r  a  c l i e n t  t o  a d m i t  t h a t  h e / s h e  s u f f e r s  f r o m  a  c o - o c c u r r i n g  
d i s o r d e r ,  t h an  t o  a d m i t  t h a t  h e  o r  s h e  i s  a d d i c t e d .  T h e  o n e  
r e s p o n d e n t  w a s  a l s o  o f  t h e  o p i n i o n  t h a t  t h e  t h e r a p i s t s  a r e  
n o t  a l w a y s  t r a i n e d  i n  d i a g n o s i n g  t h e  s y m p t o m s  o f  c o -
o c c u r r i n g  d i s o r d e r s .  
 
B o t h  r e s p o n d e n t s  e x p e r i e n c e d  t h e  t r e a t m e n t  p r o g r a m m e  
p o s i t i v e l y .  T h e  o n e  r e s p o n d e n t  r e g a r d e d  t h e  p r o g r a m m e  a s  
v a l u a b l e ,  a n d  a p p r e c i a t e d  i t s  s t r u c t u r e d  f o r m a t ,  w h i l e  t h e  
o t h e r  r e s p o n d e n t  r e g a r d e d  t h e  t r e a t m e n t  p r o g r a m m e  a s  
t h o r o u g h ,  a n d  b e l i e v e d  t h a t  i t  a d d r e s s e d  t h e  c a u s e s  o f  
a d d i c t i o n .  A l t h o u g h  b o t h  r e s p o n d e n t s  e x p e r i e n c e d  t h e  
t r e a t m e n t  p r o g r a m m e  p o s i t i v e l y ,  b o t h  o f  t h e m  d i d  n o t  
c o n s i d e r  t h e  t r e a t m e n t  p r o g r am m e  a s  t h e  o n l y  c o n t r i b u t o r  t o  
t h e  s u c c e s s f u l  r e c o v e r y  o f  a d d i c t i o n .  T h e  o n e  r e s p o n d e n t  
m e n t i o n e d  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  s h o u l d  f o r m  p a r t  
o f  o t h e r  t h e r a p e u t i c  p r o c e s s e s ,  a n d  t h e  o t h e r  r e s p o n d e n t  
s a i d  t h a t  5 0 %  o f  t h e  s u c c e s s  w a s  d u e  t o  t h e  c l i e n t ’ s  
w i l l i n g n e s s  t o  c o o p e r a t e ,  a n d  5 0 %  w a s  d u e  t o  t h e  t r e a t m e n t  
p r o g r a m m e .  
 
B o t h  r e s p o n d e n t s  a g r e e d  t h a t  t h e  s e l f - a c t u a l i z a t i o n  a n d  
r e l a t i o n s h i p  s c o r e s  o f  t h e  c l i e n t s  w h o  h a v e  o v e r c o m e  t h e i r  
a d d i c t i o n  m a y  b e  l e s s  p o s i t i v e  t h a n  t h o s e  o f  t h e  c l i e n t s  w h o  
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h a v e  n o t .  T h e  f i r s t  r e s p o n d e n t  a s c r i b e d  t h i s  t o  t h e  f a c t  t h a t  
t h e  c l i e n t s ,  i n  t h e  e a r l y  s t a g e s  o f  r e c o v e r y ,  n o r m a l l y  
u n d e r g o  m a n y  p o s i t i v e  c h a n g e s  a s  a  r e s u l t  o f  t h e  f a c t  t h a t  
t h e y  h a v e  s t o p p e d  t h e i r  a b u s e .  T h e  s e c o n d  r e s p o n d e n t  
a g r e e d  w i t h  t h i s  o p i n i o n ,  a n d  s t a t e d  t h a t  c l i e n t s  w h o  a r e  
f r e e  f r o m  a d d i c t i o n  w i l l  b e  m o r e  a w a r e  o f  t h e  c o n s e q u e n c e s  
o f  t h e i r  a d d i c t i o n ,  a n d  w i l l  t h e r e f o r e  b e  m o r e  r e a l i s t i c  a b o u t  
c h a n g e s  t h a t  o c c u r .  
 
B o t h  r e s p o n d e n t s  w e r e  u n s u r e  o f  t h e  f a c t  t h a t  t h e  r e s u l t s  
o b t a i n e d  f r o m  t h e  c o m p l e t e d  q u e s t i o n n a i r e s  i n d i c a t e d  t h a t  
t h e  l o n g e r  t h e  t i m e  p e r i o d  t h a t  c l i e n t s  w e r e  f r e e  f r o m  
s u b s t a n c e  a b u s e ,  t h e  l o w e r  w e r e  t h e i r  s e l f  a c t u a l i z a t i o n  a n d  
r e l a t i o n s h i p s  s c o r e s .  B o t h  r e s p o n d e n t s  a s c r i b e d  t h i s  t o  t h e  
f a c t  t h a t  t h e  c l i e n t s ’  s u p p o r t  s y s t e m s  a r e  n o t  a b l e  t o  
p r o v i d e  t h e  n e c e s s a r y  s u p p o r t  o n  a  p e r m an e n t  b a s i s .  
 
B o t h  r e s p o n d e n t s  d i s a g r e e d  a s  f a r  a s  t h e  q u e s t i o n  i s  
c o n c e r n e d  w h e t h e r  t h e  r e s u l t s  o b t a i n e d  f r o m  t h e  
q u e s t i o n n a i r e s  i n d i c a t e d  t h a t  p a r t  t h r e e  o f  t h e  t r e a t m e n t  
p r o g r a m m e  s e e m e d  m o r e  e f f e c t i v e  i n  t h e  c a s e  o f  t h o s e  
p e r s o n s  w h o  d i d  n o t  a t t e n d  a  r e h a b i l i t a t i o n  i n s t i t u t i o n .  B o t h  
r e s p o n d e n t s  t h o u g h t  t h a t  t h e  c l i e n t s  w h o  d i d  a t t e n d  t h e  
r e h a b i l i t a t i o n  c e n t r e s  w o u l d  b e n e f i t  f r o m  t h e  t r e a t m e n t  
p r o g r a m m e .  
 
T h e  o n e  r e s p o n d e n t  w a s  u n c e r t a i n  w h e t h e r  a  c l i e n t  w h o  w a s  
s u f f e r i n g  f r o m  a  c o - o c c u r r i n g  d i s o r d e r  w o u l d  b e n e f i t  f r o m  
p h a s e  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  S h e ,  h o w e v e r ,  
s t a t e d  t h a t  c l i e n t s  w o u l d  b e n e f i t  f r o m  t h e  t r e a t m e n t  
p r o g r a m m e ,  r e g a r d l e s s  o f  w h e t h e r  t h e y  h a v e  a  c o - o c c u r r i n g  
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d i s o r d e r .  T h e  s e c o n d  r e s p o n d e n t  a g r e e d  w i t h  t h e  f i n d i n g s ,  
a n d  i n d i c a t e d  t h a t  a n  u n t r e a t e d  c o - o c c u r r i n g  d i s o r d e r  w o u l d  
m a k e  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  l e s s  
e f f e c t i v e .  
 
T h e  o n e  r e s p o n d e n t  t h o u g h t  t h a t  t h e  f i r s t  p a r t  o f  t h e  
t r e a t m e n t  p r o g r a m m e  c o n t a i n e d  v a l u a b l e  i n f o r m a t i o n ,  a n d  
p r o v i d e d  a  l o t  o f  i n s i g h t  t o  c l i e n t s .  S h e  a s c r i b e d  t h i s  t o  t h e  
f a c t  t h a t  t h e  r e s u l t s  f r o m  t h e  q u e s t i o n n a i r e s  i n d i c a t e d  t h a t  
p h a s e  t h r e e  o f  t h e  t r e a t m e n t  p r o g r a m m e  s e e m e d  t o  b e  
s l i g h t l y  l e s s  e f f e c t i v e  a f t e r  t h e  t r e a t m e n t  p r o g r a m m e  w a s  
c o m p l e t e d .  T h e  s e c o n d  r e s p o n d e n t  s t a t e d  t h a t  t h e  f a c t  t h a t  
t h e  c l i e n t s  w e r e  a w a r e  o f  t h e  n u m b e r  o f  s e s s i o n s  a t  t h e  
b e g i n n i n g  o f  t h e  t r e a t m e n t  c o u l d  h a v e  a f f e c t e d  t h e  l a s t  p a r t  
o f  t h e  t r e a t m e n t  p r o g r a m m e .  
 
7 . 4  S U M M A R Y  O F  R E S U L T S   
 
A c c o r d i n g  t o  t h e  r e s u l t s  o f  b o t h  t h e  q u a n t i t a t i v e -  a n d  t h e  
q u a l i t a t i v e  i n v e s t i g a t i o n  i t  c a n  b e  c o n c l u d e d  t h a t :  
 
S a t i s f a c t i o n  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  
 
W i t h  r e g a r d  t o  t h e  s a t i s f a c t i o n  w i t h  t h e  t r e a t m e n t  
p r o g r a m m e ,  t h e  i n v e s t i g a t i o n  p r o v e d  t h a t  b o t h  t h e r a p i s t s  
a n d  c l i e n t s  w e r e  s a t i s f i e d  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  
a n d  e x p e r i e n c e d  t h e  t r e a tm e n t  p r o g r a m m e  a s  p o s i t i v e .  T h e  
s t r u c t u r e d  f o r m a t  w a s  a p p r e c i a t e d ,  t h e  p r o g r a m m e  w a s  
r e g a r d e d  a s  t h o r o u g h .  T h e  t r e a t m e n t  p r o g r am m e  c o u l d  
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h o w e v e r  n o t  b e  r e g a r d e d  a s  t h e  o n l y  c o n t r i b u t o r  o f  
s u c c e s s f u l  r e c o v e r y  o f  a d d i c t i o n .  O t h e r  t h e r a p e u t i c a l  
p r o c e s s e s ,  a s  w e l l  a s  t h e  w i l l i n g n e s s  o f  c l i e n t s  t o  t a k e  p a r t  
i n  t h e  p r o c e s s  s h o u l d  a l s o  b e  t a k e n  i n t o  c o n s i d e r a t i o n .  
 
S e l f - a c t u a l i z a t i o n ,  r e l a t i o n s h i p s  w i t h  o t h e r s  a n d  ‘ s e l f ’  
 
W i t h  r e g a r d  t o  t h e  i m p r o v e m e n t  o f  s e l f - a c t u a l i z a t i o n  a n d  
c h a n g e s  i n  r e l a t i o n s h i p s  w i t h  o t h e r s  a n d  w i t h  t h e  ‘ s e l f ’ ,  
b o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  i m p r o v e m e n t s  a n d  
c h a n g e s  h a v e  o c c u r r e d  a f t e r  t r e a t m e n t .  I t  h o w e v e r  a p p e a r s  
a s  i f  s e l f - a c t u a l i z a t i o n  a n d  r e l a t i o n s h i p  s c o r e s  o f  c l i e n t s  
w h o  h a v e  o v e r c o m e  t h e i r  a d d i c t i o n  m a y  b e  l e s s  p o s i t i v e  t h an  
t h o s e  o f  t h e  c l i e n t s  w h o  h a v e  n o t .  T h i s  c o u l d  b e  a s c r i b e d  t o  
t h e  f a c t  t h a t  c l i e n t s ,  i n  t h e  e a r l y  s t a g e s  o f  r e c o v e r y ,  
n o r m a l l y  u n d e r g o  m a n y  p o s i t i v e  c h a n g e s  a s  a  r e s u l t  o f  t h e  
f a c t  t h a t  t h e y  h a v e  s t o p p e d  t h e i r  a b u s e  o r  t h a t  c l i e n t s  w h o  
a r e  f r e e  f r o m  a d d i c t i o n  w i l l  b e  m o r e  a w a r e  o f  t h e  
c o n s e q u e n c e s  o f  t h e i r  a d d i c t i o n ,  a n d  w i l l  t h e r e f o r e  b e  m o r e  
r e a l i s t i c  a b o u t  c h a n g e s  t h a t  o c c u r .  
 
C o n c l u s i o n  r e g a r d i n g  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  
p r o g r a m m e  
 
T h e  m a i n  a i m  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  
d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
T h e  r e s e a r c h e r  r e a s o n e d  t h a t  i f  t h e r a p i s t s  a n d  c l i e n t s  w e r e  
s a t i s f i e d  w i t h  t h e  t r e a t m e n t  p r o g r a m m e ,  i f  i m p r o v e m e n t s  
o c c u r r e d  i n  s e l f - a c t u a l i z a t i o n ,  a n d  i f  c h an g e s  o c c u r r e d  i n  
r e l a t i o n s h i p s  w i t h  o t h e r s ,  a s  w e l l  a s  r e l a t i o n s h i p s  w i t h  t h e  
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‘ s e l f ’ ,  t h e  r e s e a r c h e r  c o u l d  c o n c l u d e  t h a t  t h e  t r e a t m e n t  
p r o g r a m m e  w a s  e f f e c t i v e .  T h e  r e s u l t s  o f  t h e  e m p i r i c a l  
i n v e s t i g a t i o n  p r o v e d  t h a t  b o t h  t h e r a p i s t s  a n d  c l i e n t s  w e r e  
s a t i s f i e d  a n d  t h a t  t h e  a b o v e  i m p r o v e m e n t s  a n d  c h a n g e s  
h a v e  o c c u r r e d  a f t e r  t r e a t m e n t .  B a s e d  o n  t h e  r e s u l t s  o f  t h e  
e m p i r i c a l  i n v e s t i g a t i o n  t h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  b e  
m a d e  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  i s  e f f e c t i v e .  
 
 
7 . 5  C O N C L U S I O N  
 
 
C h a p t e r  s e v e n  f o c u s e d  o n  t h e  r e s u l t s  o f  t h e  e m p i r i c a l  
i n v e s t i g a t i o n .  T h e  a i m  o f  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  
d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e  b y  
i n v e s t i g a t i n g  t h e  s a t i s f a c t i o n  o f  t h e r a p i s t s  a n d  c l i e n t s ,  t h e  
o c c u r r a n c e  o f  i m p r o v e m e n t s  a n d  c h a n g e s  w i t h  r e g a r d  t o  
s e l f - a c t u a l i z a t i o n ,  r e l a t i o n s h i p s  w i t h  o t h e r s  a n d  t h e  ‘ s e l f ’ .  
T h e  r e s u l t s  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  g i v e  s o m e  
i n d i c a t i o n  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  i s  e f f e c t i v e .  
 
I n  c h a p t e r  e i g h t ,  t h e  l a s t  c h a p t e r  o f  t h e  s t u d y ,  t h e  
c o n c l u s i o n s  i n  r e s p e c t  o f  t h e  s t u d y  w i l l  b e  p r e s e n t e d ,  
r e c o m m e n d a t i o n s  w i l l  b e  m a d e ,  a n d  t h e  l i m i t a t i o n s  o f  t h e  
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CHAPT ER  8  
 
 
SUMMARY,  RECOMMENDAT IONS AND 




8 . 1  I N T R O D U C T I O N  
 
 
C h a p t e r  e i g h t  i s  t h e  f i n a l  c h a p t e r  o f  t h i s  s t u d y .  T h e  f i r s t  
p a r t  o f  c h a p t e r  e i g h t  w i l l  c o n s i s t  o f  a  s u m m a r y  o f  t h e   
r a t i o n a l e  f o r  t h e  s t u d y ,  a n d  t h e  a i m s  o f  t h e  r e s e a r c h .  I t  w i l l  
t h e n  b e  f o l l o w e d  b y  a  d e s c r i p t i o n  o f  t h e  r e s e a r c h  
m e t h o d o l o g y ,  a n d  a n  e x p l a n a t i o n  o f  t h e  r e s u l t s  t h a t  w e r e  
o b t a i n e d .  T h e  l i m i t a t i o n s  o f  t h e  s t u d y ,  a s  w e l l  a s  
r e c o m m e n d a t i o n s  f o r  f u r t h e r  r e s e a r c h  w i l l  a l s o  b e  i n d i c a t e d .  
T o  e n d  t h e  c h a p t e r ,  f i n a l  c o n c l u s i o n s  w i l l  b e  m a d e .  
 
8 . 2  M O T I V A T I O N  F O R  T H E  S T U D Y  
 
 
A s  p a r t  o f  h e r  t r a i n i n g  t o  r e g i s t e r  a s  a  p s y c h o l o g i s t ,  t h e  
r e s e a r c h e r  d i d  h e r  i n t e r n s h i p  a t  a  r e h a b i l i t a t i o n  c e n t r e  i n  
N e l s p r u i t .  D u r i n g  t h i s  t i m e ,  a s  w e l l  a s  w h i l e  p r a c t i s i n g  a s  a  
r e g i s t e r e d  p s y c h o l o g i s t  i n  p r i v a t e  p r a c t i c e  a f t e r w a r d s ,  s h e  
b e c a m e  a w a r e  o f  t h e  f o l l o w i n g ,  
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•  t h e  i n c r e a s e d  u s e  o f  l e g a l  a n d  i l l e g a l  d r u g s  i n  S o u t h  
A f r i c a ;  
•  a  s h o r t a g e  o f  t r e a t m e n t  f a c i l i t i e s  t h a t  t r e a t  s u b s t a n c e  
a b u s e ,  e s p e c i a l l y  f a c i l i t i e s  f o r  a d o l e s c e n t s ;  
•  t h e  l i m i t e d  k n o w l e d g e  a n d  i n a d e q u a t e  t r a i n i n g  o f  
p s y c h o l o g i s t s  a n d  s o c i a l  w o r k e r s  i n  r e s p e c t  o f  t h e  
t r e a t m e n t  o f  c l i e n t s  s u f f e r i n g  f r o m  s u b s t a n c e  a b u s e ;  
•  a  n e e d  f o r  a  t r e a t m e n t  p r o g r a m m e  i n  S o u t h  A f r i c a  t h a t  
a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .   
 
8 . 3  T H E  A I M S  O F  T H E  R E S E A R C H  
 
T h e  m a i n  a i m  o f  t h e  s t u d y  w a s  t o  d e v e l o p  a  t r e a t m e n t  
p r o g r a m m e  t h a t  a d d r e s s e s  t h e  f am i l y  o f  o r i g i n  a s  a  c a u s e  o f  
a d d i c t i o n .  T h e  s t u d y  w a s  d i v i d e d  i n t o  t w o  p a r t s ,  n a m e l y  
 
•  a  l i t e r a t u r e  r e v i e w ;  a n d  
•  a n  e m p i r i c a l  i n v e s t i g a t i o n .  
 
8 . 3 . 1  T h e  l i t e r a t u r e  r e v i e w  
 
 
T o  e n a b l e  t h e  r e s e a r c h e r  t o  p r o v i d e  k n o w l e d g e  t o  t h e r a p i s t s  
r e g a r d i n g  i m p o r t a n t  a s p e c t s  r e l e v a n t  t o  s u b s t a n c e  u s e ,  
a b u s e  a n d  t r e a t m e n t ,  a  l i t e r a t u r e  r e v i e w  w a s  u n d e r t a k e n  
r e g a r d i n g :  
 
 - 302 - 
 
•  h o w  t h e r a p i s t s  c o u l d  a s s i s t  c l i e n t s  t o  r e a c h  a b s t i n e n c e  
( p h a s e  o n e ) ;  a n d  
•  h o w  t h e r a p i s t s  c o u l d  a s s i s t  c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  i n  
t h e i r  l i f e  w o r l d  ( p h a s e  t w o ) .  
 
T o  e n a b l e  t h e  r e s e a r c h e r  t o  g a i n  k n o w l e d g e  t o  c o m p i l e  t h e  
t r e a t m e n t  p r o g r a m m e  a  l i t e r a t u r e  r e v i e w  w a s  u n d e r t a k e n  
r e g a r d i n g :  
 
•  t h e  s y s t e m s -  a n d  r e l a t i o n s  t h e o r i e s ,  d u e  t o  t h e  f a c t  t h a t  
t h e s e  t w o  t h e o r i e s  s e r v e d  a s  t h e  t h e o r e t i c a l  f r a m e w o r k  o f  
t h e  s t u d y ;  a n d  
•  t h e  f a m i l y  o f  o r i g i n .  
 
B a s e d  o n  t h e  k n o w l e d g e  o b t a i n e d  f r o m  t h e  l i t e r a t u r e  r e v i e w  
r e g a r d i n g  t h e  t h e o r e t i c a l  f r a m e w o r k  a n d  t h e  f a m i l y  o f  o r i g i n ,  
a  t r e a t m e n t  p r o g r a m m e  t h a t  a d d r e s s e d  t h e  f a m i l y  o f  o r i g i n  
a s  a  c a u s e  o f  a d d i c t i o n  ( p h a s e  t h r e e ) ,  w a s  c o m p i l e d .    
 
8 . 3 . 2  T h e  e m p i r i c a l  i n v e s t i g a t i o n  
 
T h e r a p i s t s  r e c e i v e d  t r a i n i n g  r e g a r d i n g  t h e  t r e a t m e n t  
p r o g r a m m e  a n d  a f t e r  t r a i n i n g  t h e  t r e a t m e n t  p r o g r a m m e  w a s  
i m p l e m e n t e d .  D u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  d a t a  w a s  
o b t a i n e d  r e g a r d i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  T h e  m a i n  a i m  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  
t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  
T o  e n a b l e  t h e  r e s e a r c h e r  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  
t h e  t r e a t m e n t  p r o g r a m m e ,  t h e  f o l l o w i n g  s e c o n d a r y  r e s e a r c h  
a i m s  d i r e c t e d  t h e  e m p i r i c a l  i n v e s t i g a t i o n :  
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•  t h e  s a t i s f a c t i o n  o f  t h e r a p i s t s  a n d  c l i e n t s  r e g a r d i n g  t h e  
 t r e a t m e n t  p r o g r am m e ;  
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  t h e  l e v e l  o f  
 s e l f - a c t u a l i z a t i o n  r e a c h e d  b y  c l i e n t s  a f t e r  t r e a tm e n t ;   
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  c h an g e s  i n  t h e  
 c l i e n t s ’  r e l a t i o n s h i p s  w i t h  ‘ o t h e r ’  a f t e r  t r e a t m e n t ;  a n d  
•  t h e r a p i s t s ’  a n d  c l i e n t s ’  v i e w s  r e g a r d i n g  c h an g e s  i n  t h e  
c l i e n t s ’  r e l a t i o n s h i p s  w i t h  ‘ s e l f ’  a f t e r  t r e a t m e n t .  
 
8 . 4  T H E  R E S E A R C H  M E T H O D O L O G Y  A N D  A  S U M M A R Y  O F     
      T H E  R E S U L T S  
 
T h e  r e s e a r c h  m e t h o d o l o g y  c o n s i s t e d  o f  t w o  p a r t s ,  n a m e l y  
 
•  t h e  l i t e r a t u r e  r e v i e w ;  
•  a n  e m p i r i c a l  i n v e s t i g a t i o n .  
 
                              
8 . 4 . 1  T h e  l i t e r a t u r e  r e s e a r c h  
 
C h a p t e r s  t w o ,  t h r e e ,  f o u r  a n d  f i v e  c o n s i s t s  o f  a  l i t e r a t u r e  
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8 . 4 . 1 . 1  C h a p t e r  t w o :  T h e o r e t i c a l  f r a m e w o r k  a n d       
       e x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  S o u t h  A f r i c a  
 
 
T h e  f a m i l y  s y s t e m s  t h e o r y  a n d  t h e  r e l a t i o n s  t h e o r y  s e r v e d  
a s  t h e  t h e o r e t i c a l  b a c k g r o u n d  a g a i n s t  w h i c h  p h a s e  t h r e e  o f  
t h e  t r e a t m e n t  p r o g r a m m e  w a s  d e v e l o p e d .  
 
W i t h  r e g a r d  t o  t h e  f a m i l y  s y s t e m s  t h e o r y ,  t h e  r e s e a r c h e r  
c o n c l u d e d  t h a t  a n  i n d i v i d u a l ’ s  a d d i c t i o n  c o u l d  b e  a  s y m p t o m  
o f  p r o b l e m s  w i t h i n  t h e  f a m i l y  s y s t e m  i n  w h i c h  h e / s h e  g r e w  u p   
( f a m i l y  o f  o r i g i n )  a n d  t h e  a d d i c t  i s  t h u s  s e e n  a s  t h e  i d e n t i f i e d  
p a t i e n t .  F o r  t h e  c l i e n t  t o  b e  a b l e  t o  h e a l ,  p r o b l e m s  t h a t  
o c c u r e d  w i t h i n  t h e  f a m i l y  o f  o r i g i n  n e e d s  t o  b e  a d d r e s s e d .  
 
W i t h  r e g a r d  t o  t h e  r e l a t i o n s  t h e o r y ,  t h e  r e s e a r c h e r  c o n c l u d e d  
t h a t  p r o b l e m a t i c  b e h a v i o u r  l i k e  a d d i c t i o n ,  i s  a  s y m p t o m  o f  
s o m e t h i n g  t h a t  w e n t  w r o n g  i n  t h e  i n d i v i d u a l ’ s  i n t r a - p s y c h i c  
s t r u c t u r e .  T h e  i n d i v i d u a l ’ s  i n t r a - p s y c h i c  s t r u c t u r e  i s  f o r m e d  
b y  t h e  i n t r a - p s y c h i c  p r o c e s s ,  a n d  i t  i s  t h e r e f o r e  n o t  t h e  i n t r a -
p s y c h i c  s t r u c t u r e  t h a t  n e e d s  t o  b e  a d d r e s s e d  a n d  c h a n g e d  i n  
t h e  t r e a t m e n t  p r o g r a m ,  b u t  t h e  i n t r a - p s y c h i c  p r o c e s s .  F o r  t h i s  
r e a s o n  t h e  t r e a t m e n t  p r o g r a m  f o c u s e d  o n  t h e  i n t r a - p s y c h i c  
p r o c e s s  o f  t h e  i n d i v i d u a l  n a m e l y  i n v o l v e m e n t ,  m e an i n g  
a t t r i b u t i o n ,  e x p e r i e n c e  a n d  s e l f - t a l k .    C h a n g e  i n  t h e  i n t r a -
p s y c h i c  p r o c e s s  w i l l  l e a d  t o  c h a n g e  i n  t h e  i n t r a - p s y c h i c  
s t r u c t u r e  a n d  t h i s  w i l l  r e s u l t  i n  c h an g e s  i n  t h e  i n d i v i d u a l ’ s  
r e l a t i o n s h i p s ,  a s  w e l l  a s  t h e  l e v e l  o f  s e l f - a c t u a l i z a t i o n  
r e a c h e d  b y  t h e  i n d i v i d u a l .  T h e  r e s e a r c h e r  t h e r e f o r e  r e a s o n e d  
t h a t  i f  t h e  t r e a t m e n t  p r o g r a m m e  i s  e f f e c t i v e ,  c h a n g e s  w i l l  
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o c c u r  i n  t h e  i n d i v i d u a l ’ s  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’ ,  G o d ,  
o t h e r s ,  o b j e c t s  a n d  i d e a s ,  a s  w e l l  a s  t h e  l e v e l  o f  s e l f -
a c t u a l i z a t i o n  r e a c h e d .  T h e  r e s e a r c h e r  w i l l  t h e r e f o r e  b e  a b l e  
t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e  b y  
i n v e s t i g a t i n g  t h e s e  t w o  a s p e c t s  a f t e r  t h e  i m p l e m e n t a t i o n  o f  
t h e  t r e a t m e n t  p r o g r a m m e .  
 
8 . 4 . 1 . 2  C h a p t e r  t h r e e :  P h a s e  o n e  o f  t h e  t r e a t m e n t      
              p r o g r a m m e  
 
C h a p t e r  t h r e e  f o c u s e d  o n  p h a s e  o n e  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  R e s e a r c h  w a s  d o n e  o n  h o w  t h e  t h e r a p i s t s  c o u l d  
a s s i s t  t h e  c l i e n t s  t o  a t t a i n  a b s t i n e n c e  f r o m  t h e  s u b s t a n c e s  
t h a t  t h e y   w e r e  u s i n g .   
 
B a s e d  o n  t h e  r e s e a r c h ,  t h e  r e s e a r c h e r  c am e  t o  t h e  
c o n c l u s i o n  t h a t  t h e  t h e r a p i s t s  c o u l d  a s s i s t  t h e i r  c l i e n t s  t o   
a t t a i n  a b s t i n e n c e  b y  d e t e r m i n i n g  
 
•  t h e  s e v e r i t y  o f  t h e  c l i e n t ’ s  a d d i c t i o n ;  a n d   
•  t h e  l e v e l  o f  c a r e  t h a t  t h e  c l i e n t  n e e d s .   
 
  
8 . 4 . 1 . 3  C h a p t e r  f o u r :  P h a s e  t w o  o f  t h e  t r e a t m e n t      
             p r o g r a m m e  
 
C h a p t e r  f o u r  f o c u s e d  o n  p h a s e  t w o  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  R e s e a r c h  w a s  d o n e  t o  d e t e r m i n e  h o w  t h e  
t h e r a p i s t  c o u l d  a s s i s t  t h e  c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  
w i t h i n  t h e i r  l i f e - w o r l d s .   
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T h e  r e s e a r c h e r  c o n c l u d e d  t h a t  t o  b e  a b l e  t o  a s s i s t  t h e  
c l i e n t s  t o  f u n c t i o n  e f f e c t i v e l y  w i t h i n  t h e i r  l i f e - w o r l d s  t h e  
t h e r a p i s t s  n e e d  t o   
 
•  c o n d u c t  a  b i o - p s y c h o - s o c i a l  i n t e r v i e w  w i t h  t h e  c l i e n t  t o  
d e t e r m i n e  t h e  a r e a s  w h e r e  a s s i s t a n c e  w a s  n e e d e d ;  
•  t e a c h  t h e  c l i e n t s  d i f f e r e n t  c o p i n g  s k i l l s  t o  a d d r e s s  t h e  
p r o b l e m  a r e a s  t h a t  c a m e  t o  t h e  f o r e  d u r i n g  t h e  b i o -
p s y c h o - s o c i a l  i n t e r v i e w ;  
•  d i a g n o s e  a n d  t r e a t  t h e  c o - o c c u r r i n g  d i s o r d e r s  t h a t   a r e  
a s s o c i a t e d  w i t h  a d d i c t i o n .    
 
8 . 4 . 1 . 4  C h a p t e r  f i v e :  P h a s e  t h r e e  o f  t h e  t r e a t m e n t      
             p r o g r a m m e  
 
C h a p t e r  f i v e  f o c u s e d  o n  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  
p r o g r a m m e .  P h a s e  t h r e e  t o o k  t h e  c l i e n t s  b a c k  t o  i n v e s t i g a t e  
c e r t a i n  h a p p e n i n g s  t h a t  o c c u r r e d  i n  t h e i r  f am i l i e s  o f  o r i g i n .  
R e s e a r c h  b y  m e a n s  o f  a  l i t e r a t u r e  s t u d y  a n d  a g a i n s t  t h e  
f r a m e w o r k  o f  t h e  r e l a t i o n s  t h e o r y  ( i n v o l v e m e n t ,  e x p e r i e n c e  
a n d  m e a n i n g - a t t r i b u t i o n )  w a s  d o n e  t o  d e t e r m i n e  h o w  t h e  
t h e r a p i s t s  c o u l d  a s s i s t  c l i e n t s  t o  h e a l  f r o m  t h e  p a i n  c a u s e d  
b y  t h e i r  f a m i l i e s  o f  o r i g i n .   
 
A g a i n s t  t h e  a b o v e  b a c k g r o u n d  o f  t h e  l i t e r a t u r e  s t u d y ,  t h e  
t r e a t m e n t  p r o g r a m m e  w a s  c o m p i l e d  b y  t h e  r e s e a r c h e r .  T h e  
t r e a t m e n t  p r o g r a m m e  c o n s i s t e d  o f  s e v e n  s e s s i o n s .   T h e  
f o l l o w i n g  a s p e c t s  w e r e  i n c l u d e d  i n  t h e  d i f f e r e n t  s e s s i o n s  
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I n t r a - p s y c h i c  s t r u c t u r e  a n d  t h e  f a m i l y  o f  o r i g i n  
 
S e s s i o n  1 :  T h e  f a m i l y  o f  o r i g i n  ( i n v o l v e m e n t )  
S e s s i o n  2 :  F a m i l y  g e n e o g r am  ( i n v o l v e m e n t )  
S e s s i o n  3 :  G u i l t  ( e x p e r i e n c e )   
S h a m e  ( e x p e r i e n c e )  
S e s s i o n  4 :  A n g e r  ( e x p e r i e n c e )   
B e l i e f s  a n d  r u l e s  ( m e an i n g  a t t r i b u t i o n )  
S e s s i o n  5 :  F r o z e n  e m o t i o n s  ( e x p e r i e n c e )  
S e l f - t a l k  ( m e an i n g  a t t r i b u t i o n )  
 
 
H e a l i n g  f r o m  t h e  p a s t  
 
S e s s i o n  6 :  G r i e f  
S e s s i o n  7 :  F o r g i v e n e s s  
 
T h e  a b o v e  t r e a t m e n t  p r o g r a m m e  w a s  i m p l e m e n t e d  b y  t h e  
t h e r a p i s t s  d u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o f  t h e  s t u d y .  
 
8 . 4 . 2  T h e  e m p i r i c a l  i n v e s t i g a t i o n   
 
 
C h a p t e r s  s i x  a n d  s e v e n  c o n s i s t e d  o f  t h e  e m p i r i c a l  





 - 308 - 
 
8 . 4 . 2 . 1  C h a p t e r  s i x :  T h e  r e s e a r c h  d e s i g n  
 
C h a p t e r  s i x  f o c u s e d  o n  t h e  m e t h o d s  t h a t  w e r e  u s e d  t o  c o l l e c t  
t h e  d a t a  t o  d e t e r m i n e  t h e  o u t c o m e s  o f  t h e  t r e a t m e n t  
p r o g r a m m e .    
  
A f t e r  t h e  t r e a t m e n t  p r o g r am m e  w a s  c o m p i l e d  b y  t h e  
r e s e a r c h e r ,  i n v i t a t i o n s  w e r e  s e n t  t o  p s y c h o l o g i s t s  a n d  
c o u n s e l l o r s  i n  N e l s p r u i t  a n d  t h e  s u r r o u n d i n g  a r e a s ,  a s  w e l l  
a s  t o  t h e  S A N C A  o f f i c e s  i n  M p u m a l a n g a ,  t o  a t t e n d  a  t r a i n i n g  
s e s s i o n  o n  t h e  i m p l e m e n t a t i o n  o f  p h a s e  t h r e e  o f  t h e  
t r e a t m e n t  p l a n .  
 
T w e n t y  t h e r a p i s t s  a t t e n d e d  t h e  t r a i n i n g  s e s s i o n .   A f t e r  a  
p e r i o d  o f  s i x  m o n t h s ,  n i n e  t h e r a p i s t s  r e p o r t e d  t h a t  t h e y  w e r e  
a b l e  t o  i m p l e m e n t  t h e  t r e a t m e n t  p l a n .   
 
A f t e r  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e ,  t h e  
r e s e a r c h e r  m a d e  u s e  o f  q u a l i t a t i v e  a n d  q u a n t i t a t i v e  r e s e a r c h  
m e t h o d s  t o  c o l l e c t  d a t a .   T h i s  p r o c e d u r e  c o n s i s t e d  o f  t w o  
p h a s e s ,  n a m e l y   
 
P h a s e  o n e  -  d u r i n g  p h a s e  o n e  t h e  r e s e a r c h e r  m a d e  u s e  o f  
q u a n t i t a t i v e  r e s e a r c h  m e t h o d s .  T h e  n i n e  t h e r a p i s t s   w h o  
t o o k  p a r t  i n  t h e  s t u d y  c o m p l e t e d  a  t r e a tm e n t  q u e s t i o n n a i r e  
f o r  t h e r a p i s t s ,  w h i l e  f i v e  o f  t h e  c l i e n t s  w h o  p a r t i c i p a t e d  i n  
t h e  s t u d y  c o m p l e t e d  a  t r e a t m e n t  q u e s t i o n n a i r e  f o r  c l i e n t s .   
 
P h a s e  t w o  –  d u r i n g  p h a s e  t w o  t h e  r e s e a r c h e r  m a d e  u s e  o f  
q u a l i t a t i v e  m e t h o d s  o f  t h e  d a t a  c o l l e c t i o n .  I n t e r v i e w s  w e r e  
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c o n d u c t e d  w i t h  t w o  o f  t h e  t h e r a p i s t s  w h o  t o o k  p a r t  i n  t h e  
s t u d y .   
 
8 . 4 . 2 . 2  C h a p t e r  s e v e n :  T h e  r e s u l t s  o f  t h e  e m p i r i c a l      
           i n v e s t i g a t i o n  
 
C h a p t e r  s e v e n  f o c u s e d  o n  t h e  r e s u l t s  o f  t h e  e m p i r i c a l   
i n v e s t i g a t i o n .  A c c o r d i n g  t o  t h e  r e s u l t s  o f  b o t h  t h e  
q u a n t i t a t i v e -  a n d  t h e  q u a l i t a t i v e  i n v e s t i g a t i o n  i t  w a s  
c o n c l u d e d  t h a t :  
 
W i t h  r e g a r d  t o  t h e  s a t i s f a c t i o n  w i t h  t h e  t r e a t m e n t  
p r o g r a m m e ,  t h e  i n v e s t i g a t i o n  p r o v e d  t h a t  b o t h  t h e r a p i s t s  a n d  
c l i e n t s  w e r e  s a t i s f i e d  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  a n d  
e x p r i e n c e d  t h e  t r e a t m e n t  p r o g r a m m e  a s  p o s i t i v e .  T h e  
s t r u c t u r e d  f o r m a t  w a s  a p p r e c i a t e d ,  t h e  p r o g r a m m e  w a s  
r e g a r d e d  a s  t h o r o u g h  a n d  i t  a d d r e s s e s  t h e  c a u s e s  o f  
a d d i c t i o n .  T h e  t r e a t m e n t  p r o g r am m e  c o u l d  h o w e v e r  n o t  b e  
r e g a r d e d  a s  t h e  o n l y  c o n t r i b u t o r  o f  s u c c e s s f u l  r e c o v e r y  o f  
a d d i c t i o n .  O t h e r  t h e r a p e u t i c a l  p r o c e s s e s ,  a s  w e l l  a s  t h e  
w i l l i n g n e s s  o f  c l i e n t s  t o  t a k e  p a r t  i n  t h e  p r o c e s s  s h o u l d  a l s o  
b e  t a k e n  i n t o  c o n s i d e r a t i o n .  
 
W i t h  r e g a r d  t o  s e l f - a c t u a l i z a t i o n ,  r e l a t i o n s h i p s  w i t h  o t h e r s  
a n d  w i t h  t h e  ‘ s e l f ’  b o t h  t h e r a p i s t s  a n d  c l i e n t s  a g r e e d  t h a t  
c h a n g e s  h a v e  o c c u r r e d  a f t e r  t r e a t m e n t .  I t  h o w e v e r  a p p e a r s  
a s  i f  s e l f - a c t u a l i z a t i o n  a n d  r e l a t i o n s h i p  s c o r e s  o f  c l i e n t s  w h o  
h a v e  o v e r c o m e  t h e i r  a d d i c t i o n  m a y  b e  l e s s  p o s i t i v e  t h an  
t h o s e  o f  t h e  c l i e n t s  w h o  h a v e  n o t .  T h i s  c o u l d  b e  a s c r i b e d  t o  
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t h e  f a c t  t h a t  c l i e n t s ,  i n  t h e  e a r l y  s t a g e s  o f  r e c o v e r y ,  
n o r m a l l y  u n d e r g o  m a n y  p o s i t i v e  c h a n g e s  a s  a  r e s u l t  o f  t h e  
f a c t  t h a t  t h e y  h a v e  s t o p p e d  t h e i r  a b u s e  o r  t h a t  c l i e n t s  w h o  
a r e  f r e e  f r o m  a d d i c t i o n  w i l l  b e  m o r e  a w a r e  o f  t h e  
c o n s e q u e n c e s  o f  t h e i r  a d d i c t i o n ,  a n d  w i l l  t h e r e f o r e  b e  m o r e  
r e a l i s t i c  a b o u t  c h a n g e s  t h a t  o c c u r .  
 
T h e  m a i n  a i m  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  w a s  t o  d e t e r m i n e  
t h e  e f f e c t i v e n e s s  o f  t h e  t r e a t m e n t  p r o g r a m m e .  Th e  
r e s e a r c h e r  r e a s o n e d  t h a t  i f  t h e r a p i s t s  a n d  c l i e n t s  w e r e  
s a t i s f i e d  w i t h  t h e  t r e a t m e n t  p r o g r a m m e  a n d  i f  c h an g e s  
o c c u r r e d  i n  s e l f - a c t u a l i z a t i o n ,  r e l a t i o n s h i p s  w i t h  o t h e r s ,  a s  
w e l l  a s  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’ ,  t h e  r e s e a r c h e r  c o u l d  
c o n c l u d e  t h a t  t h e  t r e a tm e n t  p r o g r a m m e  w a s  e f f e c t i v e .  T h e  
r e s u l t s  o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  p r o v e d  t h a t  b o t h  
t h e r a p i s t s  a n d  c l i e n t s  w e r e  s a t i s f i e d  a n d  t h a t  t h e  a b o v e  
c h a n g e s  h a v e  o c c u r r e d  a f t e r  t r e a t m e n t .  B a s e d  o n  t h e  r e s u l t s  
o f  t h e  e m p i r i c a l  i n v e s t i g a t i o n  t h e  c o n c l u s i o n  c o u l d  t h e r e f o r e  
b e  m a d e  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  i s  e f f e c t i v e .  
 
8 . 5  T H E  L I M I T A T I O N S  O F  T H E  S T U D Y  
 
 
T h e  f o l l o w i n g  l i m i t a t i o n s  a r e  i n d i c a t e d :  
 
 
( a )  N u m b e r  o f  t h e  o b s e r v a t i o n s  
 
T h e  n u m b e r  o f  o b s e r v a t i o n s  d u r i n g  t h e  e m p i r i c a l  
i n v e s t i g a t i o n  w a s  l i m i t e d  d u e  t o  t h e  r e s t r i c t i o n s  w h i c h  t h e  
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f i e l d  o f  s t u d y  p l a c e d  o n  t h e  a v a i l a b i l i t y  o f  t h e  r e s p o n d e n t s .  
T h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  w a s  a l s o  
t i m e - c o n s u m i n g ;  n o t  o n l y  d i d  t h e r a p i s t  h a v e  t o  a t t e n d  a  o n e  
d a y  t r a i n i n g  s e s s i o n  a n d  t r e a t  c l i e n t s  o n  a  r e g u r a l y  b a s i s ,  
t h e y  a l s o  h a d  t o  r e a d  u p  a n d  p r e p a r e  f o r  e a c h  s e s s i o n  a n d  
t a k e  p a r t  i n  t h e  d a t a - c o l l e c t i o n  p r o c e s s .  T h e  a b o v e  l e a d  t o  
t h e  f a c t  t h a t  s o m e  o f  t h e r a p i s t s  w e r e  r e l u c t a n t  t o  t a k e  p a r t  
i n  t h e  s t u d y .  D u e  t o  t h e  l i m i t e d  n u m b e r  o f  o b s e r v an t s ,  n o  
s t a t i s t i c a l  s i g n i f i c a n t  t e s t s  c o u l d  t h e r e f o r e  b e  c o n d u c t e d .  
S o m e  o f  t h e  c l i e n t s  w e r e  r e l u c t a n t  t o  c o m p l e t e  t h e  
t r e a t m e n t  q u e s t i o n n a i r e  f o r  c l i e n t s .  T h e  r e s e a r c h e r  i s  
u n s u r e  w h a t  t h e  r e a s o n  f o r  t h e i r  r e l u c t a n c e  w a s .   
 
 
( b )  O n l y  p h a s e  t h r e e  o f  t h e  t r e a tm e n t  p r o g r a m m e  w a s    
   i m p l e m e n t e d   
 
T h e  t h e r a p i s t s  o n l y  i m p l e m e n t e d  p h a s e  t h r e e  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  T h e  r e s e a r c h e r  i s  o f  t h e  o p i n i o n  t h a t  
i f  t h e  t h e r a p i s t s  h a d  c o m p l e t e d  t h e  e n t i r e  t r e a t m e n t  
p r o g r a m m e  w i t h  t h e i r  c l i e n t s  ( p h a s e s  o n e ,  t w o  a n d  t h r e e ) ,  
t h e  e f f e c t i v e n e s s  o f  t h e  w h o l e  t r e a t m e n t  p r o g r a m m e  c o u l d  
h a v e  b e e n  d e t e r m i n e d  f r o m  t h e  t h e r a p i s t s ’  a s  w e l l  a s  t h e  
c l i e n t s ’  p o i n t s  o f  v i e w .   
 
( c )  T h e  d i f f e r e n c e  i n  t r a i n i n g  a n d  w o r k  e x p e r i e n c e  
 
C o u n s e l l o r s ,  s o c i a l  w o r k e r s ,  e d u c a t i o n a l  a n d  c l i n i c a l  
p s y c h o l o g i s t s  p a r t i c i p a t e d  i n  t h e  s t u d y .  D u e  t o  t h e  
d i f f e r e n c e s  i n  t h e i r  t r a i n i n g ,  a s  w e l l  a s  i n  t h e i r  w o r k  
e x p e r i e n c e ,  t h e i r  p o i n t s  o f  d e p a r t u r e  w e r e  d i f f e r e n t .  T h e s e  
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d i f f e r e n c e s  i n c l u d e d  a s p e c t s   s u c h  a s ,  f o r  e x a m p l e ,  t h e  
t e r m i n o l o g y  u s e d ,  t h e i r  k n o w l e d g e  o f  s u b s t a n c e  a b u s e ,  t h e i r  
t r e a t m e n t  o f  c l i e n t s  w i t h  s u b s t a n c e  a b u s e  d i s o r d e r s ,  a n d  
t h e i r  k n o w l e d g e  i n  r e s p e c t  o f  t h e  d i a g n o s i s  a n d  t r e a t m e n t  o f  
c l i e n t s  w i t h  c o - o c c u r r i n g  d i s o r d e r s .  T h e  r e s e a r c h e r  i s  o f  t h e  
o p i n i o n  t h a t  t h i s  c o u l d  h a v e  i n f l u e n c e d  s o m e  o f  t h e  r e s u l t s  
o b t a i n e d  d u r i n g  t h e  e m p i r i c a l  i n v e s t i g a t i o n  o f  t h e  s t u d y .   
 
( d )  S o c i a l  d e s i r a b i l i t y  
 
B o t h  t h e r a p i s t s  a n d  c l i e n t s  w e r e  i n f o r m e d  o f  t h e  
e x p e r i m e n t a l  n a t u r e  o f  t h e  t r e a t m e n t  p r o g r a m m e .  T h e y  w e r e  
a l s o  i n f o r m e d  t h a t  t h e  p u r p o s e  o f  t h e  c o m p l e t i o n  o f  t h e  
q u e s t i o n n a i r e s  w e r e  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r a m m e .  T h e  p o s s i b i l i t y  t h a t  b o t h  t h e r a p i s t s  
a n d  c l i e n t s  m a y  h a v e  h a d  t h e  d e s i r e  t o  p l e a s e  t h e  
r e s e a r c h e r  b y  s a y i n g  t h a t  t h e  p r o g r a m m e  w a s  e x p e r i e n c e d  
p o s i t i v e l y  s h o u l d  b e  c o n s i d e r e d  a s  a  p o s s i b l e  l i m i t a t i o n  t o  
t h e  s t u d y .  
 
( e )  D i f f e r e n c e s  b e t w e e n  c l i e n t s  
 
V e r y  f e w  c o n t r o l  s y s t e m s  w e r e  p u t  i n t o  p l a c e  d u r i n g  t h e  
e m p i r i c a l  i n v e s t i g a t i o n .  T h e  r e s e a r c h e r  w a s  t h e r e f o r e  n o t  
a b l e  t o  m ak e  c o m p a r i s o n s  b e tw e e n  c l i e n t s  d u e  t o  t h e  b i g  
d i f f e r e n c e s  t h a t  e x i s t e d .  E x am p l e s  o f  t h e s e  d i f f e r e n c e s  a r e :  
 
D i f f e r e n c e s  r e g a r d i n g  s u b s t a n c e  a b u s e :  S o m e  c l i e n t s  w e r e  
o f f  d r u g s  f o r  a  r e l a t i v e l y  l o n g  p e r i o d  b e f o r e  t r e a t m e n t  o f  
p h a s e  t h r e e  s t a r t e d ,  w h i l e  o t h e r s  w e r e  o f f  f o r  l e s s  t h an  s i x  
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m o n t h s ,  s o m e  w e r e  n o t  u s i n g  d r u g s  w h i l e  o t h e r s  w e r e  s t i l l  
o n  d r u g s  a n d  s o m e  a t t e n d e d  r e h a b i l i t a t i o n  w h i l e  o t h e r s  d i d  
n o t .   
T r e a t m e n t  p r o g r a m m e :  Th e  n u m b e r  o f  s e s s i o n s  t h a t  w e r e  
u s e d  t o  c o m p l e t e  t h e  p r o g r a m m e  d i f f e r e d  v a s t l y  a n d  s o m e  
c l i e n t s  c o m p l e t e d  a l l  t h e  s e s s i o n s  w h i l e  o t h e r s  o n l y  
c o m p l e t e d  a  f e w  s e s s i o n s .  
C o n d i t i o n s  o f  c l i e n t s  b e f o r e  t h e  s t a r t  o f  t r e a t m e n t :  T h e  
r e s e a r c h e r  d i d  n o t  h a v e  b e n c h m a r k  i n f o r m a t i o n  r e g a r d i n g  
t h e  c o n d i t i o n s  o f  c l i e n t s  b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r a m m e  f o r  e x a m p l e  c o - o c c u r r i n g  d i s o r d e r s ,  
s e v e r i t y  o f  a d d i c t i o n ,  c o p i n g  s k i l l s ,  r e l a t i o n s h i p s  e t c .  
 
8 . 6  R E C O M E N D A T I O N S  
 
 
T h e  r e s e a r c h e r  w o u l d  l i k e  t o  m a k e  t h e  f o l l o w i n g  r e c o m -
m e n d a t i o n s :  
 
( i )  T h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  p r o g r a m m e  
 
A l l  t h e  t h e r a p i s t s   w h o  t o o k  p a r t  i n  t h e  s t u d y  w e r e  a b l e  t o  
s u c e s s f u l l y  i m p l e m e n t  t h e  t r e a t m e n t  p r o g r a m m e  i n  t h e i r  
w o r k p l a c e ,  t h e r a p i s t s  a n d  c l i e n t s  a l s o  s e e m e d  t o  h a v e  
e x p e r i e n c e d  t h e  t r e a t m e n t  p r o g r a m m e  p o s i t i v e l y .  T h e  
t r e a t m e n t  p r o g r a m m e  a l s o  p r o v e d  t o  b e  e f f e c t i v e  f o r  t h e  
t r e a m e n t  o f  t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .   
 
 - 314 - 
 
I t  i s  t h e r e f o r e  r e c o m m e n d e d  t h a t  t h e  t r e a t m e n t  p r o g r a m m e  
c o u l d  b e  u s e d  a s  p a r t  o f  a  t r e a t m e n t  p r o g r a m m e  b y  
t h e r a p i s t s  i n  d i f f e r e n t  s e t t i n g s  t o  t r e a t  a d d i c t i o n .  
                    
( i i )  A  l o n g i t u d i n a l  s t u d y  
 
F u r t h e r  l o n g i t u d i n a l  r e s e a r c h  i n t o  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r a m m e  w i l l  n o t  o n l y  e n a b l e  t h e r a p i s t s  t o  
i m p l e m e n t  a l l  t h r e e  p h a s e s  o f  t h e  t r e a t m e n t  p r o g r a m m e ,  b u t  
t h e  n u m b e r  o f  o b s e r v a t i o n s  w o u l d  a l s o  i n c r e a s e .  T h e  
e f f e c t i v e n e s s  o f  t h e  e n t i r e  t r e a t m e n t  p r o g r am m e  c o u l d  
t h e r e f o r e  b e  e s t a b l i s h e d ,  a n d  s t a t i s t i c a l  s i g n i f i c a n t  t e s t s  
c o u l d  b e  c o n d u c t e d  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  
t r e a t m e n t  p r o g r am m e .    
 
 
( i i i )  T r a i n i n g  i n  r e s p e c t  o f  s u b s t a n c e  a b u s e  
 
D u e  t o  t h e  e s c a l a t i o n  o f  s u b s t a n c e  a b u s e  i n  S o u t h  A f r i c a ,  
t r a i n i n g  f o r  t h e  t r e a t m e n t  o f  c l i e n t s  s u f f e r i n g  f r o m  
s u b s t a n c e  a b u s e  s h o u l d  b e  i n c l u d e d  i n  t h e  t r a i n i n g  o f  a l l  
c o u n s e l l o r s ,  s o c i a l  w o r k e r s  a n d  p s y c h o l o g i s t s .  
 
( i v )  T r a i n i n g  b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t    
      p r o g r a m m e  
 
A l l  t h e  t h e r a p i s t s  w h o  t o o k  p a r t  i n  t h e  s t u d y  a g r e e d  t h a t  
t r a i n i n g  b e f o r e  t h e  i m p l e m e n t a t i o n  o f  t h e  t r e a t m e n t  
p r o g r a m m e  i s  n e c e s s a r y .  A s p e c t s  l i k e  t h e  t r a i n i n g  a n d  w o r k  
e x p e r i e n c e  o f  t h e  t h e r a p i s t s  t a k i n g  p a r t  i n  t h e  s t u d y  s h o u l d  
b e  t a k e n  i n t o  a c c o u n t  a n d ,  i f  n e c e s s a r y ,  c e r t a i n  a s p e c t s   
 - 315 - 
 
s u c h  a s  k n o w l e d g e  o f  t h e  d i f f e r e n t  p s y c h o a c t i v e  s u b s t a n c e s ,  
a n d  t h e  d i a g n o s i s  a n d  t r e a t m e n t  o f  c o - o c c u r r i n g  d i s o r d e r s  
s h o u l d  b e  a d d r e s s e d  i n  m o r e  d e t a i l  d u r i n g  t r a i n i n g .  T h i s  w i l l  
e n s u r e  t h a t  t h e  p o i n t  o f  d e p a r t u r e  o f   a l l  t h e  t h e r a p i s t s  a r e  
t h e  s a m e  a t  t h e  s t a r t  o f  t h e  i m p l e m e n t a t i o n  o f  t h e  
t r e a t m e n t  p r o g r am m e .    
 
( v )  T h e  f am i l y  m e m b e r s  o f  t h e  c l i e n t  
 
M a n y  o f  t h e  c l i e n t s ’  f a m i l y  m e m b e r s  i n v e s t  a  l o t  o f  e n e r g y ,  
e n o r m o u s  a m o u n t s  o f  m o n e y ,  a n d  e m o t i o n a l  s u p p o r t  i n  t h e i r  
e f f o r t s  t o  a s s i s t  t h e  c l i e n t  s u f f e r i n g  f r o m  s u b s t a n c e  a b u s e .  
O f t e n  t h e s e  i n d i v i d u a l s  l a c k  t h e  k n o w l e d g e  o n  h o w  t o  
e f f e c t i v e l y  a s s i s t  t h e  c l i e n t .  G u i d e l i n e s  f o r  t h e r a p i s t s  o n  
h o w  t o  s u p p o r t  a n d  g u i d e  t h e s e  f a m i l y  m e m b e r s  c o u l d  a l s o  
b e  i n c l u d e d  i n  t h e  t r e a t m e n t  p r o g r a m m e .  T h i s  w i l l  n o t  o n l y  
e m p o w e r  t h e  f a m i l y  m e m b e r s ,  b u t  t h e  c l i e n t s  w i l l  a l s o  
b e n e f i t ,  d u e  t o  t h e  f a c t  t h e y  w i l l  b e  r e c e i v i n g  e f f e c t i v e  
s u p p o r t .  
 
( v i )   C o u n s e l l i n g  i n  r e s p e c t  o f  f i n a n c e s  
 
C l i e n t s  s u f f e r i n g  f r o m  s u b s t a n c e  a b u s e  o f t e n  e n t e r  
t r e a t m e n t  w i t h  s e v e r e  f i n a n c i a l  p r o b l e m s .  F i n a n c i a l  
c o u n s e l l i n g   s h o u l d   c o n s e q u e n t l y   b e  i n c l u d e d  i n  p h a s e  t w o  
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8 . 7  C O N C L U S I O N  
 
 
T h e  a i m  o f  t h i s  s t u d y  w a s  t o  c o m p i l e  a  t r e a t m e n t  p r o g r a m m e  
t h a t  a d d r e s s e s  t h e  f a m i l y  o f  o r i g i n  a s  a  c a u s e  o f  a d d i c t i o n .   
 
T h e  f i r s t  p a r t  o f  t h e  s t u d y  c o n s i s t e d  o f  a  l i t e r a t u r e  r e v i e w  
t h a t  w a s  b a s e d  o n  t h e  t h r e e  p h a s e s  o f  t h e  t r e a tm e n t  
p r o g r a m m e .  Th e  f a m i l y  s y s t e m s  t h e o r y  a n d  t h e  r e l a t i o n s  
t h e o r y  w e r e  i n c l u d e d  i n  t h e  l i t e r a t u r e  s t u d y  d u e  t o  t h e  f a c t  
t h a t  i t  f o r m e d  t h e  t h e o r e t i c a l  f r a m e w o r k  o f  t h e  e m p i r i c a l  
i n v e s t i g a t i o n  o f  t h e  s t u d y .  E x i s t i n g  t r e a t m e n t  p r o g r a m m e s  i n  
S o u t h  A f r i c a  w e r e  a l s o  i n c l u d e d  i n  t h e  l i t e r a t u r e  r e v i e w .  
 
T h e  t h r e e  p h a s e s  o f  t h e  t r e a tm e n t  p r o g r a m m e  i n c l u d e d  
 
•  p h a s e  o n e  -  h o w  t h e r a p i s t s  c o u l d  a s s i s t  t h e i r  c l i e n t s  t o  
r e a c h  a b s t i n e n c e ;  
•  p h a s e  t w o  -  h o w  t h e r a p i s t s  c o u l d  a s s i s t  t h e  c l i e n t s  t o  
f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  l i f e - w o r l d s ;  
•  p h a s e  t h r e e  -  h o w  t h e r a p i s t s  c o u l d  a s s i s t  c l i e n t s  t o  h e a l  
f r o m  t h e  p a i n  c a u s e d  b y  t h e i r  f am i l i e s  o f  o r i g i n .  
  
T h e  e f f e c t i v e n e s s  o f  p h a s e  t h r e e  o f  t h e  t r e a t m e n t  
p r o g r a m m e  w a s  i n v e s t i g a t e d  d u r i n g  t h e  e m p i r i c a l  
i n v e s t i g a t i o n .  T h e  r e s u l t s  i n d i c a t e d  t h a t  b o t h  t h e  t h e r a p i s t s  
a n d  t h e  c l i e n t s  e x p e r i e n c e d  t h e  t r e a t m e n t  p r o g r a m m e  
p o s i t i v e l y ,  i m p r o v e m e n t s  i n  s e l f - a c t u a l i z a t i o n  a n d  c h an g e s  
i n  r e l a t i o n s h i p s  w i t h  t h e  ‘ s e l f ’  a n d  o t h e r s  o c c u r r e d .  T h e  
c o n c l u s i o n  c an  t h e r e f o r e  b e  m a d e  t h a t  i f  t h e  f am i l y  o f  o r i g i n  
i s  t r e a t e d  a s  a  c a u s e  o f  a d d i c t i o n ,  t h e r e  i s  a n  i m p r o v e m e n t  
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i n  t h e  l e v e l s  o f  s e l f - a c t u a l i z a t i o n  o f  c l i e n t s ,  a s  w e l l  a s  
c h a n g e s  i n  t h e  c l i e n t ’ s  r e l a t i o n s h i p s  w i t h  o t h e r s  a n d  t h e  
‘ s e l f ’ .  T h e  f a m i l y  o f  o r i g i n  c o u l d  t h e r e f o r e  b e  v i e w e d  a s  a  
c a u s e  o f  a d d i c t i o n .   
 
T h e  p r o b l e m  s t a t e m e n t  t h a t  w a s  f o r m u l a t e d  i n  c h a p t e r  o n e  
o f  t h e  s t u d y  w a s  t h u s  a n s w e r e d .  
 
A t  t h e  b e g i n n i n g  o f  t h e  s t u d y  t h e  r e s e a r c h e r  i n d i c a t e d   t h a t  
t h e  u s e ,  a b u s e  a n d  a d d i c t i o n  t o  l e g a l  a n d  i l l e g a l  s u b s t a n c e s   
w e r e  w o r l d - w i d e  o n  t h e  i n c r e a s e ,  a n d  t h e  s i t u a t i o n  w a s  n o  
d i f f e r e n t  i n  S o u t h  A f r i c a .   
 
S h e  a l s o   m e n t i o n e d  t h a t  
 
•  a p p r o x i m a t e l y  8 0 %  o f  c h i l d r e n  i n  S o u t h  A f r i c a  w i l l   h a v e  
e x p e r i m e n t e d  w i t h  d r u g s  b e f o r e  m a t r i c u l a t i n g ,  a n d  1 5 %  
o f  t h e s e  f i r s t  t i m e - u s e r s  w i l l  b e c o m e  a d d i c t e d  
( N a r c o n o n  2 0 0 8 : 1 ) ;  
•   i n  a  s u r v e y  c o n d u c t e d  i n  C a p e  T o w n  i n  2 0 0 3 ,  i t  w a s  
i n d i c a t e d  t h a t  4 5 %  o f  h i g h - s c h o o l  l e a r n e r s  h a d  a l r e a d y  
‘ t r i e d ’  d r u g s ,  a n d  3 2 %  c o n t i n u e d  t o  u s e  t h e m  ( G o u w s ,  
e t  a l .  2 0 0 8 : 2 2 3 ) ;  
•  a c c o r d i n g  t o  t h e  W o r l d  D r u g  R e p o r t  2 0 1 1  ( U N O D C  
2 0 1 1 : 4 ) ,  t h e  o v e r a l l  n u m b e r  o f  d r u g  u s e r s  a p p e a r s  t o  
h a v e  i n c r e a s e d  o v e r  t h e  l a s t  d e c ad e  t o  s o m e  2 1 0  m i l l i o n  
p e o p l e ;   
•  g l o b a l l y ,  t h e  U n i t e d  N a t i o n s  O f f i c e  o n  D r u g s  a n d  C r i m e  
( U N O D C  2 0 1 1 : 4 ) ,  e s t i m a t e s  t h a t  b e t w e e n  1 4 9  a n d  2 7 2  
m i l l i o n  p e o p l e ,  o r  3 , 3 %  t o  6 , 1 %  o f  t h e  p o p u l a t i o n  a g e d  
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1 5  t o  6 4  u s e d  i l l i c i t  s u b s t a n c e s  a t  l e a s t  o n c e  d u r i n g  
2 0 1 0 ;   
•  d r u g s  a r e  s e e p i n g  i n t o  a n d  a f f e c t i n g  e v e r y  a r e a  o f  o u r  
e x i s t e n c e  –  o u r  c h i l d r e n ,  o u r  h e a l t h ,  o u r  w e l l - b e i n g ,  t h e  
c r i m e  s i t u a t i o n ,  t h e  e c o n o m y ,  e v e n  l i f e  i t s e l f  ( S e a r l l  
2 0 0 0 : x i i i  &  x v ) ;    
•  i t  i s  l i k e l y  t h a t  t h e  s e a r c h  f o r  a l t e r n a t i v e  s t a t e s  o f  
c o n s c i o u s n e s s  w i l l  a l w a y s  b e  w i t h  u s .  P e o p l e  h a v e  b o t h  
e n j o y e d  s u c h  s u b s t a n c e s ,  a n d  s u f f e r e d  i n  t h e i r  p u r s u i t ,  
a n d  p r o b a b l y  a l w a y s  w i l l  ( L e s s  &  S c a n l o n  2 0 0 6 : 3 1 ) .  
 
T h e  r e s e a r c h e r  i n c l u d e d  t h e  a b o v e  a g a i n  i n  t h e  c o n c l u s i o n  
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S o u t h  A f r i c a n  C o m m u n i t y  E p i d e m i o l o g y  N e t w o r k  o n  D r u g  
U s e  ( S A C E N D U )  
 
S t a t i s t i c s  r e g a r d i n g  t h e  p r i m a r y  s u b s t a n c e s  o f  a b u s e  f r o m  
J a n u a r y  2 0 0 5  t o  J u n e  2 0 0 9 :  
 
 
1 .   C a p e  T o w n :  P r i m a r y  s u b s t a n c e  o f  a b u s e  f o r  t h e  p e r i o d  
J a n u a r y  2 0 0 5  t o  J u n e   2 0 0 9   
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2 .  G a u t e n g :  P r i m a r y  s u b s t a n c e  o f  a b u s e  f o r  t h e  p e r i o d  
J a n u a r y  2 0 0 5  t o  J u n e   2 0 0 9  
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D a g g a / M a n d r a x  7  3  3  1  1  2  2  2  2  
D a g g a  2 2  2 1  2 1  2 1  2 1  1 9  2 2  2 3  2 8  
C r a c k  6  7  8  7  9  1 0  1 3  9  7  
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3 .  M p u m a l a n g a :  P r i m a r y  s u b s t a n c e  o f  a b u s e  f o r  t h e  
p e r i o d  J a n u a r y  2 0 0 5  t o   D e c e m b e r  2 0 0 7  
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4 .  P o r t  E l i z a b e t h :  P r i m a r y  s u b s t a n c e  o f  a b u s e  f o r  t h e  
p e r i o d  J a n u a r y  2 0 0 5  t o   J u n e  2 0 0 9   
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5 .  N o r t h e r n  R e g i o n :  P r i m a r y  s u b s t a n c e  o f  a b u s e  f o r  t h e  
p e r i o d  J a n u a r y  2 0 0 5  t o   J u n e  2 0 0 9  
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6 .  E a s t  L o n d o n :  P r i m a r y  s u b s t a n c e  o f  a b u s e  f o r  t h e  
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Source:  SACENENDU.  2009 .  Sou th  A f r i can Communi ty  Ep idemio logy 
Ne twork  on  Drug Use .  Ava i l ab le :  
h t tp : / /www.saheath in fo .org/admodu le/sacendurepor t  15 .  pdf .   













APPENDIX B  
 
 
CRITERIA FOR OUT-PATIENT TREATMENT 
 
 
Sec t i on  A:  Cr i te r ia  for  adu l t  c l i en ts ,   
Sec t i on  B:  Cr i te r ia  for  the  t rea tment  of  ado lescen ts .  
 
Sect ion  A:  Cr iter ia  for  the out-pat ient  t reatment  of    
              adults  
                                     
Accord ing  to  Pe rk inson  (2008 :49 ,50) ,  an  adu l t  c l i en t  qua l i f i es  for  
ou t -pa t ien t  t rea tment  i f  he  or  she  mee ts  the  d iagnos t i c  c r i te r i a  for  
psycho-ac t ive  subs tance -use  d i sorde r ,  as  de f ined in  the  cur ren t  
D i a g n o s t i c  a n d  S t a t i s t i c a l  M a n u a l  o f  M e n t a l  D i s o r d e r s  ( D S M  I V -
R ) ,  and  i f  the  c l i en t  mee ts  a l l  s i x  o f  the  fo l l ow ing c r i te r i a :  
 
1 .  The  c l ien t  i s  no t  acu te ly  in tox i ca ted  and  i s  a t  m in ima l  r i s k  o f  
su f fe r ing  severe  w i thdrawa l  symptoms .  
 
2 .  A l l  the  c l i en t ’ s  medi ca l  cond i t ions  a re  s tab le  and  do not  requ i re  
i n -pat ien t  management .  
 
3 .  A l l  o f  the  fo l l ow ing  cond i t ions  ex i s t :  
•  The  ind iv idua l ’ s  anx ie ty ,  gu i l t  and/or  depress ion ,  i f  
p resen t ,  appear  to  be  re l a ted to  subs tance - re l a ted 
p rob lems  ra ther  than  to  a  co -ex i s t ing psych ia t r i c ,  
emot iona l  o r  behav iou ra l  cond i t ion .  I f  the  c l i ent  has  
psych ia t r i c ,  emot iona l  o r  behav iou ra l  p rob lems  o the r  than 
those  caused  by  the  use  of  a  subs tance ,  then  the  
  
prob lems  are  be ing  t rea ted  by  an  appropr i a te  menta l  
hea l th  profess iona l .  
•  His  menta l  s ta tus  does  no t  p rec lude  the  c l i ent  f rom 
comprehend ing  and  unde rs tand ing the  program,  o r  f rom 
par t i c ipa t ing in  the  t reatment  process .  
•  The  c l ien t  i s  not  a t  r i s k  o f  harming  h imse l f  o r  herse l f ,  or  
o the rs .   
 
4 .  Both  the  fo l l owing  cond i t ions  ex i s t :  
 
•  The  c l i en t  expresses  a  wi l l ingness  to  coopera te  in  the  
p rogramme,  and  to  a t tend a l l  s chedu led ac t i v i t i es .  
•  The  c l ien t  may  admi t  to  hav ing  a  p rob lem wi th  a l coho l  or  
d rugs ,  bu t  he/she  s t i l l  requ i res  mon i tor ing,  as  we l l  as  
mot iva t ing  s t ra teg ies .  The  c l i en t  does  no t  need  a more  
s t ructured  programme. 
 
5 .  The  c l ient  i s  ab le  to  remain  abs t inen t  on l y  w i th  suppor t ,  and 
can  do  so  be tween  appo in tments .  
 
6 .  One o f  the  fo l l owing  cond i t i ons  ex i s t s :  
 
•  The  env i ronment  i s  su f f i c ient ly  suppor t i ve  to  make  ou t -
pat ien t  t rea tment  f eas ib le .  The  fami ly  or  s i gn i f i can t  o thers  
a re  suppor t ive  of  the  c l i en t ’ s  recove ry .  
•  The  c l i en t  does  no t  have  the  idea l  suppor t  sys tem in  h i s  
o r  her  cu r ren t  env i ronment ,  bu t  i s  w i l l i ng  to  ob ta in  such 
suppor t .  
  
•  The  fami ly  or  s ign i f i can t  o the rs  a re  suppor t ive ,  bu t  the  
c l i en t  needs  p rofess iona l  in te rven t i on  to  improve  h i s /her  
chances  of  success .  
 
Sect ion  B:  Cr iter ia  for  the out-pat ient  t reatment  of   
                ado lescents 
 
Accord ing  to  Pe rk inson  (2008 :51 .52) ,  an  ado lescen t  qua l i f i es  for  ou t -
pa t ien t  t rea tment  i f  he  or  she  meets  the  D i a g n o s t i c  a n d  S t a t i s t i c a l  
M a n u a l  o f  M e n t a l  D i s o r d e r s  ( D S M  I V - R )  c r i te r i a  fo r  subs tance -use  
d i so rder ,  and a l so the  fo l l ow ing:  
             
1 .  The  c l i en t  i s  no t  in tox i ca ted  and presen ts  no r i s k  o f  w i thdrawa l .  
2 .  The  c l ien t  has  no  b io -med ica l  cond i t i on  tha t  wou ld  i n te r fe re  
w i th  ou t -pa t ien t  t rea tment  
3 .  The  c l ien t ’ s  prob lem behav iours ,  moods ,  fee l ings  and  a t t i tudes  
a re  re l a ted  to  add i c t i on ,  ra the r  than  to  a  menta l  d i so rder ,  or  
the  c l i en t  i s  be ing  t rea ted  by  a  qua l i f i ed  menta l  hea l th  
p rofess iona l .  The c l ien t ’ s  menta l  s ta tus  i s  s tab le ;  he /she  i s  not  
a t  r i sk  o f  harming h imse l f  o r  he rse l f ,  or  o the rs .  
4 .  The  c l ien t  i s  w i l l i ng  to  coopera te  and  a t tend  a l l  the  s chedu led 
ou t -pa t ien t  ac t iv i t i e s .  The  c l ien t  i s  respons ive  to  paren ts ,  
s choo l  au thor i t ie s  and  the  s taf f .   
5 .  The  c l ien t  i s  w i l l i ng  to  cons ider  ma in ta in ing  h i s /her  abs t inence  
and  recove ry  goa ls .  
6 .  A suf f i c ien t ly  suppor t i ve  recove ry  env i ronment  ex i s ts  to  make 
ou t -pat ien t  t rea tment  feas ib le ,  name ly  
 
  
•  paren ts  o r  s ign i f i can t  o the rs  a re  suppor t i ve  o f  t rea tment ,  
and  the  program i s  access ib le ;  
•  the  c l i en t  cur ren t l y  does  no t  have  a  suppor t i ve  recove ry -
env i ronment ,  bu t  i s  w i l l i ng  to  ob ta in  such  suppor t .  
•  The  fami ly  o r  s ign i f i can t  o the rs  a re  suppor t i ve  bu t  the  
c l i en t  requ i res  pro fess iona l  in te rven t i on  to  improve  the  
chances  of  success .  
 
Source:  Pe rk inson,  RR.  2008.  Chemica l  Dependency .  A  Prac t i ca l  






























                          APPENDIX C 
 
 
CRITERIA FOR IN-PATIENT TREATMENT 
 
 
Sec t i on  A:  Cr i te r ia  for  the  in -pat ien t  t rea tment  of  adu l ts  Sec t ion  B :  
C r i te r i a  fo r  the  in -pat ien t  t rea tment  o f  ado lescen ts  
 
 
Sect ion  A:  Cr iter ia  for  the in-pat ient  t reatment  of  adults 
 
Accord ing  to  Perk inson  (2008 :50 .51) ,  an  adu l t  needs  in -pat ien t  
t rea tment  i f  he  o r  she  mee ts  the  D iagnos t i c  and S ta t i s t i ca l  Manual  o f  
the  Amer i can  Psych ia t r i c  Assoc ia t ion ,  Four th  Ed i t ion ,  Tex t  Rev is i on  
(DSM-IV -TR)  d iagnos t i c  c r i te r i a  fo r  subs tance -use  d i sorde r ,  and 
mee ts  a t  leas t  two o f  the  fo l l owing c r i te r i a :  
 
1 .  The  c l ien t  p resen ts  a  r i sk  o f  seve re  w i thdrawal ,  or  has  had  pas t  
f a i lu res  a t  en te r ing  t rea tment  af te r  de tox i f i ca t ion .  
2 .  The  c l ien t  has  med i ca l  cond i t i ons  tha t  p resen t  imminen t  danger  
o f  damaging  h i s /he r  hea l th  i f  the  use  of  subs tances  resumes ,  or  
concur ren t  med ica l  i l l ness  needs  medi ca l  mon i tor ing.  
3 .  One o f  the  fo l l owing  cond i t i ons  ex i s t s :  
•  Emot iona l  and/or  behav ioura l  p rob lems  in te r fe re  wi th  
abs t inence  and  s tab i l i ty  to  the  degree  tha t  there  i s  a  need 
fo r  a  s t ruc tured  24 -hour  env i ronment .  
•  There  i s  a  modera te  r i sk  o f  behav iou rs  wh i ch  cou ld  endanger  
h im/he rse l f ,  o r  othe rs .  The re  are  cur ren t  su i c i da l /homic ida l  
thoughts  w i th  no  ac t i on  p lan ,  and  a  h i s to ry  o f  su i c i da l  
ges tu res  or  homic ida l  th rea ts .  
  
•  The  pat ien t  man i fe s ts  s t ress  behav iour  re l a ted  to  losses  o r  
an t i c ipa ted  l osses  tha t  s i gn i f i cant l y  impai r  h i s /he r  da i l y  
l i v i ng .  A  24 -hour  f ac i l i ty  i s  necessary  to  address  the  
add i c t i on .  
•  There  i s  a  h i s to ry  or  p resence  o f  v i o len t  or  d i s rup t ive  
behav iour  dur ing in tox i ca t i on ,  w i th  imminen t  dange r  to  
h im/he rse l f ,  o r  o the rs .  
•  Concomi tan t  persona l i ty  d i sorde rs  a re  of  such  sever i ty  tha t  
the  accompany ing  dys func t iona l  behav iours  requ i re  
con t inuous  boundary -se t t ing  in te rven t i ons .  
4 .  Desp i te  the  consequences ,  the  c l i en t  does  no t  accept  the  
sever i ty  o f  the  p rob lem,  and needs  in tens i ve  mot iva t ing 
s t ra teg ies  tha t  are  ava i l ab le  i n  a  24 -hour  s t ruc tu red se t t i ng .  
5 .  One o f  the  fo l l owing  cond i t i ons  ex i s t s :  
•  Desp i te  ac t i ve  par t i c i pa t i on  a t  a  l ess  i n tens i ve  leve l  o f  ca re ,  
o r  i n  a  se l f -he lp  fe l l owsh ip ,  the  c l i en t  i s  expe r ienc ing  an 
acu te  c r i s i s  w i th  an  in tens i f i ca t ion  o f  add ic t i on  symptoms.  
Wi thou t  24-hour  superv i s i on ,  the  c l i en t  w i l l  cont inue  to  
abuse  subs tances .  
•  The  c l ien t  cannot  con tro l  h i s  o r  her  abuse  as  long  as  a l coho l  
o r  drugs  a re  ava i lab le .  
•  The  t rea tment  necessary  fo r  the  pat ien t  requ i res  th i s  leve l  
o f  care .  
6 .  One o f  the  fo l l owing  cond i t i ons  ex i s t s :  
•  The  c l ien t  l i ves  i n  an  env i ronment  where  t rea tment  i s  
un l i ke ly  to  succeed  (e .g . ,  an  env i ronment  r i fe  w i th  
i n te rpe rsona l  conf l i c t  tha t  unde rmines  the  pat ient ’ s  e f for t  to  
change ,  non-ex i s ten t  f am i ly ,  o the r  env i ronmenta l  cond i t i ons ,  
  
s ign i f i can t  o the rs  l i v ing  wi th  the  c l i en t  who man i fes t  cu r rent  
subs tance  use  and  are  l i ke ly  to  unde rmine  the  c l i en t ’ s  
recovery ) .  
•  Treatment  access ib i l i t y  p reven ts  par t i c i pat i on  in  a  less  
i n tens i ve  leve l  o f  ca re .  
•  There  i s  a  danger  o f  phys ica l ,  sexua l  o r  emot iona l  abuse  in  
the  cu r rent  env i ronment .  
•  The  pat ien t  i s  engaged in  an  occupat i on  where  cont inued  use  
cons t i tu tes  a  subs tan t i a l  imminen t  r i s k  to  h i s /he r  persona l  or  
pub l i c  safe ty .  
    
Sect ion  B:  Cr iter ia  for  the in-pat ient  t reatment  of  
                ado lescents 
 
Accord ing  to  Perk inson  (2008 :52 ,  53 ) ,  to  qua l i f y  for  in -pa t ien t  
t rea tment ,  the  ado lescen t  mus t  mee t  the  D iagnos t i c  and  S ta t i s t i ca l  
Manual  o f  the  Amer i can  Psych ia t r i c  Assoc ia t i on ,  Four th  Ed i t ion ,  Tex t  
Rev i s i on  (DSM-IV-TR)  c r i te r i a  for  subs tance -use  d i so rde r ,  the  whole  
c r i te r i a  fo r  ou t -pat ien t  t rea tment ,  p lus  at  leas t  two of  the  fo l l owing:  
 
1 .  The  r i sk  o f  w i thdrawa l  i s  presen t .  
2 .  Cont inued use  p laces  the  c l i en t  a t  imminen t  r i sk  o f  se r i ous  
damage  to  h i s /her  hea l th ,  o r  a  b io -medi ca l  cond i t ion  requ i res  
med ica l  management .  
3 .  His/her  h i s tory  re f le c ts  a  cogn i t i ve  deve lopment  o f  a t  leas t  
e l even  years  o f  age ,  as  we l l  as  s i gn i f i can t  impa i rment  in  
h i s /her  soc ia l ,  i n te rpe rsona l ,  occupat iona l  or  educat i ona l  
funct i on ing ,  as  ev idenced  by  one  o f  the  fo l l ow ing:  
 
  
•  There  ex i s ts  a  cu r ren t  inab i l i t y  to  ma in ta in  behav iou ra l  
s tab i l i ty  f o r  more  than  a  fo r ty  e igh t-hour  pe r i od .  
•  There  i s  a  mi ld  to  modera te  r i s k  to  h im/he rse l f  o r  o the rs .  
Su ic ida l /homic ida l  thoughts  ex i s t  w i th  no  ac t i ve  p lan ,  and 
a  h i s to ry  of  su ic ida l /homic ida l  ges tu res  
•  His/her  behav iou rs  are  su f f i c ien t ly  chron ic  and/or  
d i s rup t ive  to  requ i re  separa t i on  f rom the  cu r ren t  
env i ronment .  
4 .  The  c l i en t  has  d i f f i cu l t y  in  acknowledg ing  an  a l coho l  or  drug 
p rob lem,  and  i s  no t  ab le  to  fo l l ow th rough  wi th  t reatment  in  a  
le ss  in tense  env i ronment .  
5 .  The  c l i en t  expe r iences  an  in tens i f i ca t i on  of  add ic t ion  
symptoms ,  desp i te  in te rven t i ons  on a  l ess  in tense  leve l  o f  ca re ;  
the  c l i en t  has  been  unab le  to  con tro l  h i s /he r  abuse  as  l ong  as  
a l coho l  o r  d rugs  a re  ava i l ab le  i n  h i s  o r  he r  env i ronment ;  o r  the  
c l i en t ,  i f  abs t inen t ,  i s  in  a  c r i s i s ,  and  appears  to  be  in  
imminen t  dange r  o f   tak ing  a l coho l  o r  drugs .  
6 .  One o f  the  fo l l owing  cond i t i ons  ex i s t s :  
•  The  env i ronment  i s  no t  conduc ive  to  success fu l  t rea tment  a t  
a  les s  in tense  leve l  o f  care .  
•  The  paren ts  or  lega l  guard ians  are  unab le  to  prov ide  the  
cons i s ten t  par t i c ipa t i on  necessary  to  suppor t  t rea tment  on  a 
le ss  in tense  leve l  o f  care .  
•  Access ib i l i t y  to  t rea tment  p rec ludes  par t i c i pa t i on  on a  l ess  
i n tense  l eve l  o f  ca re .  
• There  ex i s ts  a  dange r  o f  phys i ca l ,  sexua l  o r  emot iona l  abuse  
in  the  c l i en t ’ s  cur ren t  env i ronment .  
 
  
Source:  Pe rk inson,  RR.  2008.  Chemica l  Dependency .  A  Prac t i ca l  













































GUIDELINES FOR DETOXIFICATION 
 
 
Fo r  the  purposes  o f  th i s  s tudy ,  the  researche r  wou ld  l i ke  to  adhere  
to  the  gu ide l ines  as  prov ided  by  Le fever  (2008 :115,116) ,  name ly   
  
•  Cannab is ,  ecs tasy ,  LSD,  amphe tamines  and even  coca ine  
requ i re  no medi ca l  de tox i f i ca t i on .  
 
•  A lcoho l  i s  sa fe ly  de tox i f ied on Ch lord iazepox ide  (L ibr ium) ,  
s ta r t ing  in  doses  tha t  o f ten  f r i gh ten  the  chemis t :  25  mi l l i g rams  
o f  L ibr ium or  10  m i l l i g rams  o f  D iazepam (Va l i um)  th ree  t imes  
per  day ,  and  then  reduc ing  i t  to  ze ro  over  fou r  days .  
Phenobarb i tone  wi l l  need  to  be  added in  a  reduc ing  reg ime  over  
the  f i r s t  week  i f  the  c l i en t  has  eve r  had  ep i lep t i c  f i t s ,  as  severe  
a l coho l i cs  o f ten do ,  when t ry ing to  g ive  up  by  themse lves .  
 
•  Hero in  can  be  sa fe ly  de tox i f i ed  on  Me thadone  o r  Lo fex id ine  
ove r  fou r  days ,  bu t  the  p rocess  i s  somet imes  ex tended to  e igh t  
days .  Me thadone add i c t i on  i t se l f  takes  l onger  because  i t  i s  a  
more  add ic t i ve  drug than  he ro in ,  and  i s  harder  to  come o f f .  
Even  so,  two weeks ’  de tox i f i ca t ion  on  Me thadone  i tse l f  in  
reduc ing  the  doses ,  shou ld  be  enough .  
 
•  The  rea l l y  d i f f i cu l t  de tox i f i ca t i on  i s  f rom benzod iazep ine  
t ranqu i l l i ze rs  and s leep ing tab le t s ,  and  f rom an t idepressan ts .  
Benzod iazep ines  have  to  be  taken down ve ry  s l owly  to  avo id  a 
severe  emot iona l  back lash ,  and  even  the  r i sk  o f  su ic i de .  By  
  
reduc ing the  to ta l  quan t i ty  taken each week by  one  seven th  
and  by  spread ing  the  remainde r  as  even ly  as  poss ib le  
th roughout  the  week,  the  fu l l  de tox i f i cat i on  p rogramme takes  
seven  weeks .  An t i -depressan ts  shou ld  a l so  be  ta i led o f f  s l owly ,  
usua l l y  over  a  per i od  o f  th ree  o r  fou r  weeks .    
 
Source:  Le feve r ,  R .  2008 .  Break  Free  From Add i c t ion  Us ing  the  




































GUIDELINES  FOR CONDUCTING A  BIO-PSYCHO-SOCIAL INTERVIEW 
 
 
1. General information 
 
Characteristics of the informant: Indicate if you trust the information that the client is 
giving you. 
 
Chief complaint: Write down, in the client’s own words, the chief problem that brought 
the client for treatment. 
 
History of the present problem: Everything that pertains to the chief complaint. The 
following information need to be included: age of onset, duration of use, patterns of 
use, consequences of use, previous treatment, blackouts, tolerance, withdrawal 
symptoms. 
 
2. Past history 
 
Developmental milestones: Indicate problems with birth, walking, talking, toilet training, 
reading, writing. Cover both developmental and intellectual problems. 
 
Raised with : Primary caregivers, siblings. Also indicate what it was like to live with 
them. 
 
Ethnic/cultural influences:  Race, geographic location, socio-economic status. 
 
Home of origin: Where did the client grow up and how did he/she feel in the house that 
he/she grew up in. 
 
Primary school / Secondary school / Tertiary institution / Military: How did the client 
experience his/her primary/secondary/tertiary school years? 
  
 
Occupational history: Ask the client to provide a brief description of his/her work history. 
Include the longest job held and any consequences of drug and alcohol use. 
 
Employment satisfaction:  Is the client happily employed? 
 
Financial orientation:  What is the client’s current financial situation? 
 
Gambling: Any relevant information. 
 
Sexual orientation:  How old was the client when he/she first had sex? Indicate 
homosexual or lesbian relationships. 
 
Sexual /physical abuse:  Has the client ever been sexually/physically abused? 
 
Current sexual history: Does the client have any current sexual problems. Also indicate 
HIV/AIDS. 
 
Relationship history: Briefly describe the client’s relationship and friendship patterns. 
 
Social support for treatment: Does the client’s family/friends support the treatment? 
 
Spiritual orientation: Does the client believe in God? Indicate any religious activities. 
 
Legal:  Does the client have any legal problems? 
 
Strengths:  Ask the client to describe his/her strengths or good qualities. 
 
Weaknesses: Ask the client to indicate his/her weaknesses or qualities that he/she is not 
good at. 
 
Leisure:  Indicate any activities, and how it affects the client’s chemical use. 
 
Depression / Anxiety disorders / Personality disorders / Psychotic disorders / Other 
disorders: Describe them, from the client’s point of view. 
  
 
3. Medical history 
 
Illnesses:  Indicate even the small illnesses like measles, mumps, etc. 
 




Medication: Write down the name, dosage and who prescribed the medication. Also 
indicate how the client has been using the medication. 
 
4. Family history 
 
Father: Age, health, what is he like, how did he act when the client grew up? Mention 
any history of abuse/psychological problems. 
 
Mother: Age, health, what is she like, how did she act when the client grew up? Mention 
any history of abuse/psychological problems. 
 
Description of the client: Describe how the client is dressed. Does the client appear 
neat, sloppy, seductive, formal? 
 
Sensorium: Indicate if the client is fully conscious and able to use his/her senses 
normally. Is the client alert, lethargic or drowsy? 
 
Orientation:  Is the client orientated to persons, a place, time, location, the date? 
 
Motor behaviour: How is the client moving: normally, restlessly, continuously, or slowly? 
 




Range of affect: Indicate if the client’s range of feelings seems normal, constricted, 
blunted, flat. 
 
Mood:  Indicate the predominant feeling in the client’s life. 
 
Thought processes: Is the client’s thoughts logical and coherent, blocked, 
circumstantial, tangential, incoherent, distracted, evasive, or persevered? 
 
Abstract thinking:  Ask the client what the following means to him/her? “People who live 
in glass houses shouldn’t throw stones”. Indicate if the answer is concrete or abstract. 
 
Suicidal / homicidal ideation:  Describe any thoughts, acts, plans and attempts. 
 
Delusions: A delusion is a false belief that is fixed. Describe any delusions that the client 
may have experienced. 
 
Obsessions: Obsessions are persistent ideas, thoughts, impulses or images. Describe 
any obsessions that the client may have had. 
 
Compulsions: Compulsions are repetitive, purposeful and intentional behaviours that are 
performed in response to an obsession, according to certain rules, or in a stereotyped 
fashion. Describe any compulsions that the client may have. 
 
Intelligence: Indicate above-average, average, low average or borderline functioning. 
 
Concentration: Describe the client’s concentration during the interview: normal, mild, 
moderate, or severely impaired. 
 
Memory: Immediate memory - ask the client to repeat any set of five numbers (7, 9, 3, 
2, 10) that you have said. Now say another set of three numbers and ask the client to 
say the numbers backward. Recent memory – tell the client you are going to  name 
three objects ( red ball, an open window, a police car)  and then you are going to ask 
  
him/her to repeat the objects in five minutes’ time. Remote memory – the client should 
be able to tell you what he/she had for dinner last night, or for breakfast that morning. 
The client should also know his/her past history. 
 
Impulse control:  Estimate if the client is able to control his/her impulses. 
 
Judgement: Estimate the client’s ability to make good judgments. Ask, for example, “If 
you were at the movies and were the first person to see smoke and fire, what would 
you do?” 
 
Insight: Does the client know that he/she has a problem with drugs or alcohol? Does 
the client understand the nature of the problem? 
 
Motivation for treatment: Is the client committed to treatment? Estimate the level of 
acceptance or resistance. 
 
5. Summary and impressions 
 
Begin with the client’s childhood, and summarize all that you have heard and observed. 





Diagnose the problem using the Diagnostic and Statistical Manual of Mental Disorders, 
DSM-1V-TR. 
 
7. Disposition and treatment plan 
 




Source:  Pe rk inson,  RR.  2008.  Chemica l  Dependency .  A  Prac t i ca l  













































STRESS MANGEMENT SKILLS 
 
 
Managing  s t ress  i s  a l l  abou t  tak ing  charge  o f  your  thoughts ,  your  
emot ions ,  your  s chedu le ,  and the  way  you  dea l  w i th  p rob lems .  
 
1.  Ident i fy ing  the sources of  st ress  in  your  l i fe  
 
St ress  management  s ta r ts  w i th  i den t i fy ing  the  sources  of  s t ress  in  
your  l i fe .  
 
1.1  Start  a  st ress  journal  
 
A  s t re ss  journa l  can  he lp  you  iden t i fy  the  regu la r  s t ressors  in  your  
l i fe  and  the  way  you  dea l  w i th  them.  As  you  keep  a  da i l y  l og  you  wi l l  
beg in  to  see  pat te rns .  You  need to  i nd i ca te  the  fo l low ing  aspec ts  in  
your  jou rna l :  
 
•  what  caused your  s t ress  (make  a  guess  i f  you  a re  not  su re );  
•  how you  fe l t ,  bo th  phys i ca l l y  and  emot iona l l y ;  
•  how you  ac ted  in  response ;  
•  what  d id  you do  to  make  yourse l f  fee l  be t te r?  
 
 
1.2  Look at  how you are  current ly  coping with  st ress  
 
Unheal thy  ways  of  dea l ing  w i th  s t ress  a re :  
 
•  smok ing;  
•  dr ink ing,  o r  us ing d rugs ;  
  
•  ove r -  o r  under -eat ing;  
•  zon ing  ou t  fo r  hours  in  f ron t  o f  the  te lev i s i on  o r  the  
    compute r ;  
•  wi thdraw ing f rom f r iends ,  f ami ly  and  ac t i v i t i es ;  
•  s l eep ing  too  much;  
•  procras t ina t ing;  
•  f i l l i ng  eve ry  m inute  of  the  day  dea l i ng  wi th  your  prob lems;  
•  tak ing ou t  your  s t ress  on  o thers .  
 
The re  a re  many  hea l thy  ways  to  dea l  w i th  s t ress .  Due  to  the  fac t  
tha t  eve ryone  has  a  un ique  response  to  s t ress ,  there  i s  no  “one  s i ze  
f i t s  a l l ” .  You  the re fo re  need  to  expe r iment  wi th  d i f fe ren t  techn iques  
and  s t ra teg ies .   
 
2.  Deal ing  with  st ressfu l  s i tuat ions:  the four  A’s  
 
 
Change  the  s i tua t i on :  
•  Avo id  the  s t ressor  
•  A l te r  the  s t ressor  
 
 
Change  your  react i on :  
•  Adapt  to  the  s t ressor  
•  Accept  the  s t ressor  
 
 
2.1  Avoid unnecessary  st ress 
 
Not  a l l  s t res s  can be  avo ided ,  and i t  i s  a l so  no t  hea l thy  to  avo id  a 
s i tua t i on  tha t  needs  to  be  addressed .  There  may,  however ,  be  a  
number  of  s t ressors  in  your  l i fe  that  you  can e l im inate ,  f or  example :  
  
•  l ea rn  to  say  no  –  do  not  take  on  more  than you  can hand le ;  
•  avo id  peop le  who s t ress  you  ou t  –  l im i t  the  t ime  you  spend 
w i th  a  pe rson  who cons tan t ly  s t resses  you  ou t ,  or  end  the  
re l a t i onsh ip ;  
•  take  con t ro l  o f  your  env i ronment  –  i f  the  even ing  news  makes  
you  anx ious ,  tu rn  the  te lev i s i on  of f ;  i f  the  t ra f f i c  makes  you 
tense ,  dr ive  to  work  ear l i e r ,  e tc . ;  
•  avo id  hot -bu t ton top i cs  –  i f  you ge t  upse t  ove r  re l i g ion  or  
po l i t i cs ,  c ross  them of f  you r  conve rsa t i on  l i s t ;  i f  you 
repeated ly  argue abou t  the  same sub jec t  w i th  the  same 
peop le ,  s top  br ing ing  i t  up ,  o r  excuse  yourse l f  when  i t  i s  the  
top i c  o f  d i s cuss ion ;  
•  pare  down your  ‘ to -do ’  l i s t  –  ana ly ze  your  s chedu le ,  
respons ib i l i t i e s  and  da i l y  tasks .  I f  you ’ve  go t  too  much  on  your  
p l a te ,  d i s t ingu i sh  be tween  the  ‘ shou lds ’  and  the  ‘mus ts ’ .  D rop 
tasks  tha t  are  no t  t ru ly  necessary  to  the  bo t tom of  the  l i s t ,  or  
e l im inate  them ent i re l y .  
 
2.2  Alter  the s ituat ion 
 
I f  you  cannot  avo id  s t ress fu l  s i tua t ions  t r y  to  a l te r  them,  fo r  
examp le :  
 
•  express  your  fee l ings  ins tead  of  bo t t l ing  them up –  i f  
someth ing  o r  someone  i s  bother ing  you ,  communica te  your  
concerns  in  an  open  and respec t fu l  way ;  
•  be  wi l l i ng  to  compromise  –  when  you  ask  someone to  change 
the i r  behav iou r ,  be  wi l l ing  to  do  the  same.  I f  you both  are  
  
wi l l ing  to  change ,  a t  leas t  you  have a  good chance  of  f ind ing  a 
happy  m idd le -g round;  
•  be  more  asse r t i ve  –  do  not  take  a  backseat  in  your  own l i fe  -  
dea l  w i th  p rob lems  head-on ,  do ing  your  bes t  to  an t i c i pa te  and 
preven t  them; 
•  manage  your  t ime be t te r  –  poor  t ime-management  can  cause  a 
l o t  o f  s t ress .  When  you  are  s t re tched  too  th in  and  runn ing 
beh ind,  i t  i s  hard to  s tay  ca lm and focused .  I f  you  p lan  ahead 
and make  su re  you  do  not  ove r -ex tend  yourse l f ,  you can  a l te r  
the  amount  o f  s t ress  you a re  unde r .  
 
2.3  Adapt  to  the st ressor 
 
I f  you  cannot  change  the  s t ressor ,  change  yourse l f ,  fo r  example :  
 
•  re f rame the  prob lems  –  t ry  to  v iew s t ress fu l  s i tua t ions  f rom a 
more  pos i t i ve  pe rspec t ive ;  ra the r  than  fuming  abou t  a  t ra f f i c  
j am,  l ook  a t  i t  as  an  oppor tun i ty  to  pause  and   regroup;  
•  l ook  a t  the  b ig  p i c tu re  –  take  pe rspec t ive  of  the  s t ress fu l  
s i tua t i on .  Ask  yourse l f  how impor tan t  i t  w i l l  be  i n  the  l ong  run.  
Wi l l  i t  mat te r  in  a  month ’s  t ime?  In  a  year?  Is  i t  rea l l y  wor th  
ge t t ing  upse t  abou t?  I f  the  answer  i s  ‘no ’ ,  f ocus  your  energy  
and  t ime e l sewhere  
•  ad jus t  your  s tandards  –  pe r fec t ion  i s  a  majo r  sou rce  of  
avo idab le  s t ress .  S top  se t t ing yourse l f  up  fo r  f a i lu re  by  
demand ing  pe r fec t i on .  Se t  reasonab le  s tandards  for  yourse l f  
and  o thers  and  learn  to  be  okay  wi th  “good enough”;  
  
•  f ocus  on  the  pos i t i ve  –  when  s t ress  i s  ge t t ing  you  down,  take  
a  moment  to  re f le c t  on a l l  the  th ings  you  apprec iate  in  your  
l i fe ,  inc lud ing  your  own pos i t i ve  qua l i t i es  and  g i f ts .  
 
2.4  Accept  the th ings you cannot  change 
 
Some sources  o f  s t re ss  a re  unavo idab le .  You  cannot  preven t  or  
change  s t ressors ,  such  as  the  death  of  a  l oved  one ,  a  se r i ous  i l lness ,  
o r  a  na t i ona l  recess ion .  In  such cases  the  bes t  way  to  cope  w i th  
s t ress  i s  to  accept  th ings  as  they  a re .  Acceptance  may be  d i f f i cu l t ,  
bu t  in  the  l ong  run i t  i s  eas ie r  than  ra i l i ng aga ins t  a  s i tua t i on  you 
cannot  change ,  for  example :  
 
•  do not  t ry  to  con t ro l  the  uncon tro l l ab le  –  many  th ings  in  l i fe  
a re  beyond con t ro l  –  par t i cu la r l y  the  behav iou r  o f  o the r  peop le .  
Rather  than  s t ress ing over  them, focus  on  the  th ings  you  can 
con tro l ,  such  as  the  way  you  choose  to  reac t ;  
•  l ook  fo r  the  ups ide  –  as  the  say ing  goes ,  “What  does  no t  k i l l  us  
makes  us  s t ronger ” .  When  fac ing  majo r  cha l lenges ,  t r y  to  l ook  
a t  them as  oppor tun i t ies  fo r  persona l  growth .  I f  you r  own poor  
cho i ces  con tr i bu ted  to  a  s t res s fu l  s i tua t i on ,  re f lec t  on  them and 
learn  f rom your  mis takes ;  
•  share  your  fee l ings  –  ta lk  to  a  t rus ted  f r iend ,  or  make  an 
appo in tment   w i th  your  therap i s t .  Expe r ienc ing what  you  are  
go ing  through  can  be  very  ca thar t i c ,  even  i f  the re  i s  noth ing 
you  can  do  to  a l te r  the  s t ress fu l  s i tua t ion;  
•  l ea rn  to  fo rg ive  –  accept  the  fac t  tha t  we  l i ve  in  an  imper fec t  
wor ld ,  and tha t  peop le  make  mis takes .  Le t  go  of  anger  and 
resen tment .  
  
3.  Make t ime for  fun and relaxat ion 
 
Beyond a  take -charge  approach  and a  pos i t i ve  at t i tude ,  you  can 
reduce  s t ress  in  your  l i fe  by  nur tur ing yourse l f .  I f  you regu lar l y  
make  t ime fo r  fun  and  re l axa t i on ,  you  wi l l  be  i n  a  be t te r  pos i t i on  to  
hand le  l i fe ’ s  s t ressors  when  they  inev i tab ly  come your  way .  
 
3.1  Healthy ways to  re lax and recharge 
 
 
•  go fo r  a  wa lk ;  
•  spend t ime  in  na tu re ;  
•  ca l l  a  good f r iend;  
•  do a  good workout ;  
•  wr i te  in  your  jou rna l ;  
•  take  a  l ong  bath ;  
•  l i gh t  scen ted cand les ;  
•  savor  a  warm cup o f  cof fee  or  tea;  
•  p lay  wi th  a  pe t ;  
•  work  in  your  garden;  
•  go fo r  a  massage ;  
•  cur l  up wi th  a  good book ;  
•  l i s ten  to  re l ax ing  mus i c ;  
•  watch a  comedy .  
 
 
3.2  Nurtur ing  yoursel f  i s  a  necess ity ,  not  a  luxury 
 
 
•  se t  as ide  re l axa t ion  t ime  –  inc lude  res t  and re l axat ion  in  your  
da i l y  schedu le ;  
  
•  connec t  w i th  othe rs  –  spend t ime  wi th  pos i t i ve  peop le  who 
enhance your  l i fe ;  
•  do someth ing  you en joy  eve ry  day  –  eve ry  day  make  t ime  for  
le i su re  ac t iv i t i es  you  en joy ;  
•  keep your  sense  o f  humor  –  th i s  inc ludes  the  ab i l i ty  to  l augh  at  
yourse l f .  
 
Source: National Victim Assistance Academy U.S Department of Justice. 2009. Stress 
Management. How to Reduce, Prevent and Cope with Stress. Available: 
www.helpguide.org/.../stress_management_relief_coping.htm.  






















RECOMMENDATIONS FOR GOOD SLEEP HYGIENE 
 
•  Es tab l i sh  a  regu lar  bedt ime  and wake -up  t ime  and con t inue  th i s  
on  weekends .  Make  your  s leep ing  env i ronment  comfor tab le ,  
qu ie t ,  dark ,  coo l  and  we l l - ven t i l a ted .   
•  Use  your  bed fo r  s leep  and  sex  on ly ,  no t  fo r  watch ing TV or  
ea t ing .   
•  P lace  your  c l ock  ou t  o f  s i gh t  to  avo id  anx ie ty  about  the  t ime.  
Use  an  a la rm c lock  to  ensu re  a  schedu led  wake -up  t ime.   
•  Take  t ime  to  re l ax  be fore  bedt ime .  Engage  in  a  qu ie t  ac t iv i t y :  
read ,  wr i te  i n  your  jou rna l ,  p ract i ce  focused  b reath ing  and 
progress i ve  musc le  re l axa t i on .  
•  Take  a  warm bath  o r  shower  30  to  60  m inu tes  be fo re  bedt ime .   
•  Avo id  beve rages  w i th  ca f fe ine  fo r  a t  leas t  6  hours  be fore  
bedt ime.  Caf fe ine  i s  a  s t rong s t imu lan t ,  and  i ts  e f fec t  l as ts  for  
hours .   
•  A l i gh t  p ro te in  snack  be fore  bedt ime  may be  he lp fu l .   
•  L imi t  f lu ids  jus t  be fo re  bedt ime .   
•  Avo id a l coho l  in  the  even ing .   A lcoho l  i s  a  poor  s leep  a id .   
•  Avo id naps  in  the  day t ime .   
•  Exerc i se  regu la r ly .   I t  i s  bes t  to  exerc i se  ear ly  in  the  day ,  
be fo re  d inne r .   
•  Stop  smok ing .  Th is  e l im inates  the  s t imu la t ing e f fec ts  o f  
n i co t ine .   
  
•  I f  you  do  not  fa l l  as leep a f te r  30  m inu tes ,  ge t  up and  do 
someth ing  re l ax ing  w i th  l ow impact  l i gh t ing ,  such as  l i s ten ing 
to  mus ic  o r   read ing  a  magaz ine ,  o r  someth ing  to ta l l y  bor ing,  
such  as  read ing  a book abou t  someth ing tha t  does  no t  in te res t  
you .  Re turn  to  bed  when  you  fee l  s leepy .   
•  Cons ide r  syn the t i c  Me la ton in  1  mg abou t  30  m inutes  be fo re  
bedt ime.  Look  fo r  the  USP  mark ing on  the  l abe l .  Con tac t  your  
phys ic i an  i f  you are  cons ider ing  th i s  op t i on .   
Source:  The Un ive rs i ty  o f  C inc innat i :  2010 .  Insomnia :  How to Ge t  a  
Be t te r  N igh t ’ s  S leep .  Ava i l ab le :  h t tp : / /www.ne twe l l  
ness .o rg/hea l th top i cs /subs tanceabuse/ insomnia .c fm.  Accessed:  2  





















1.  The d i f ferent  ways of  approaching confl ict  
 
 
The  f i r s t  s tep  in  lea rn ing  a  hea l thy  con f l i c t  s ty le  i s  to  acknowledge 
your  cur ren t  con f l i c t  s ty le .  The d i f fe ren t  s ty les  o f  approach ing 
conf l i c t  a re  as  fo l l ows :  
 
 
(a )  Re la t ionsh ip  at  whateve r  cos t  
 
These  are  ind iv idua ls  who cannot  say  “no” ,  because  they  are  say ing 
“yes ”  to  a  re l a t i onsh ip .  They  usua l l y  compla in  tha t  they  cannot  say  
“no” .  
 
(b )  Wi thdrawn 
 
These  ind iv idua ls  a re  e i ther  avo idan t  ( cannot  hear  “yes ” )  or  non-
respons ive  (cannot  say  “yes ” ) .  
 
( c )  Goa l  a t  whateve r  cos t  
 
These  ind iv idua ls  a re  usua l l y  con tro l le rs  (ou t r i gh t  o r  man ipu la t ive )  







(d)  Goa l  and  re l a t i onsh ip  
 
These  ind iv idua ls  a re  ab le  to  ach ieve  the i r  goa ls  and  to  ma in ta in  the  
re l a t i onsh ip .  
 
 
2.  Negot iat ion  – gett ing  what  I  want  
 
 
Get t ing  what  you  want  s tar ts  w i th  the  be l ie f  tha t  con f l i c t  i s  
cons t ruc t ive .  The c l ien t  a l so  needs  to  l e t  go of  the  fears  tha t  they  
w i l l  e i ther  l ose  the  re l at i onsh ip  o r  the  goa l  i n  the  negot i a t ion  
p rocess .  The  f i r s t  par t  o f  negot i a t ion  i s  to  l ay  ou t  pre fe rences  on  the  
tab le .  The second par t  i s  to  b ra ins to rm ways  to  ach ieve  bo th  goa ls .  
Somet imes  compromise  may  be  necessary  wh ich  means  tha t  ne i ther  
ach ieves  a l l  tha t  he /she  wants  and tha t  par t i a l  goa ls  a re  ach ieved,  
bu t  the  re l a t i onsh ip  i s  a t  leas t  main ta ined .  
 
3.  Winning without  los ing 
 
A commi tment  to  w in-win  means  tha t  the  person  re fuses  to  ‘w in ’  
w i thou t  mak ing  su re  tha t  the  o ther  person  i s  a l so  ‘w inn ing ’ .  That  i s  
i n  con tras t  to  the  pe rson  who demands  to  ge t  h i s /he r  goa l  even  i f  
the  o the r  person  l oses ,  resu l t ing  i n  a  w in - l ose  s i tua t i on .  I t  i s  a l so  in  
con tras t  to  the  pe rson  who sacr i f i ces  what  he /she  wants  i n  orde r  to  
ma in ta in  the  re la t i onsh ip ,  resu l t ing  in  a  l ose -win  s i tua t ion .  The 
person  who wi thdraws  f rom the  conf l i c t  i s  in  a  l ose - l ose  s i tua t i on ,  
resu l t ing  in  a  s i tua t i on  where  bo th  par t ies  l ose .  
 
4.  Traps and p it fa l ls  
 
  
One  of  the  mos t  common t raps  in  a  conf l i c t  s i tua t i on  i s  to  s tar t  
f igh t ing  aga ins t  the  person ,  ins tead  of  f i gh t ing  fo r  the  goa l .  
Accusat i ons  l i ke  “a lways”  and  “neve r”  a re  a l so  bound to  f a i l .  Teach 
the  c l i ent  tha t  i t  i s  a  f a r  s t ronger  a rgument  to  s tay  w i th  the  fac ts  
and  to  own your  own fee l ings .  Anothe r  p i t f a l l  i s  to  tap  in to  o ld  
hur ts .  Peop le  may l eave  ce r ta in  th ings  unsa id  fo r  some t ime ,  bu t  in  a  
d i sagreement  the  hu r ts  and the  f rus t ra t i ons  come to  the  fo re .  To 
avo id  f a l l ing  i n to  t raps  and  p i t f a l l s ,  the  fo l low ing  impor tan t  
p r inc ip les  fo r  conf l i c t  management  need  to  be  kept  in  mind:  
 
•  f ocus  on  the  i ssue ,  no t  the  pe rson ;  
•  s tay  wi th  the  p resen t  i s sue ,  no t  pas t  ones ;  
•  own your  own fee l ings ;  
•  use “ I”  s ta tements ;  
•  avo id  “a lways ” ,  “never ” ;  
•  re fuse  to  coun ter -a t tack ;  
•  ask  fo r  t ime-ou t ;  
•  ar range  a  t ime to  d i s cuss  an  i s sue ;  
•  p lace  yourse l f  in  the  o the r  person ’s  shoes .  
 
   
5.  Taking of fence,  g iv ing of fence 
 
Conf l i c t  has  two s ides .  Someone  has  g iven o f fence ,  and  someone has  
taken of fence .  Frequen t ly  the  person  who g ives  of fence  does  so  in  
i gnorance ,  bu t  g iv ing  of fence  in ten t iona l l y  may  come f rom an  o ld  
hur t ,  a  cho i ce  to  hur t  the  o the r  person be fore  he /she  hur ts  you ,  o r  a  
reac t ion  to  a  p resen t  a t tack .  
 
  
Tak ing o f fence  i s  o f ten  more  under  ou r  own cont ro l  than  g iv ing 
o f fence .  Peop le  have  cer ta in  expec ta t i ons  and  be l ie f s ,  and  tak ing 
o f fence  i s  o f ten  the  resu l t  o f  o the rs  no t  measur ing  up  to  these  
expec ta t i ons  and  be l ie f s .  Tak ing-of fence  i s  the re fore  the  ind iv idua l ’ s  
own respons ib i l i ty .  C l ien ts  need  to  take  respons ib i l i ty  fo r  the i r  own 
ac t i ons ,  own the i r  own fee l i ngs  and  re lease  the  pe rson  f rom the i r  
imposed  expec ta t ion .   
 
6.  Tr iangulat ion 
 
When peop le  are  o f fended they  f requen t ly  te l l  a  th i rd  person.  When 
a  th i rd  par ty  i s  pu l led  in to  the  con f l i c t  and  takes  up  the  of fence  of  
the  o f fended person  o r  takes  respons ib i l i ty  f or  t ry ing  to  so lve  the  
p rob lem, i t  i s  re fe r red  to  as  t r i angu la t i on .  Th is  i s  a  na tu ra l  human 
in te rac t i on ,  and  i t  can  be  e i the r  cons t ruc t ive  o r  des t ruc t ive .  In  a 
cons t ruc t ive  way peop le  somet imes  have  a  need to  ven t  the i r  
fee l i ngs .  However ,  when  a  person  te l l s  somebody e l se  o f  another  
person ’s  o f fence  aga ins t  them,  i t  i s  tempt ing  fo r  th i s  pe rson  to  s ide  
w i th  the  one  te l l ing  the  s to ry .  Wh i le  th i s  may  fee l  sa t i s fy ing  in  the  
shor t  te rm,  i t  i s  no t  cons t ruc t ive  to  re l a t i onsh ips  on  e i ther  s i de .  The 
th i rd  par ty  does  no t  know the  h i s to ry  o f  the  re l a t ionsh ip ,  and  a l so 
does  no t  know what  w i l l  b r ing  hea l ing  to  the  two peop le .  The  c l ient  
needs  to  unders tand  tha t  th i s  i s  a  boundary  i s sue .  C l ients  need  to  
lea rn  to  own the i r  own fee l ings .  When  they  have  to  ta lk  to  a  th i rd  
person,  they  need to  be  hones t  abou t  who sa id  what ,  what  they  
th ink ,  and what  the i r  pe rcept i ons  are .   





7.  Mediat ion 
 
 
Somet imes  conf l i c t s  become so  d i f f i cu l t  o r  des t ruct i ve  tha t  a  th i rd  
par ty  i s  inv i ted  to  he lp  negot i a te .  Th is  o f ten  happens  when  one 
person has  more  power  that  the  o the r .  Med ia t i on  i s  o f ten  a  good 
opt i on  when  s t rong  emot ions  a re  i nvo lved ,  or  when  one  o r  both  
par t ies  know they  need he lp  to  hear  the  o ther  pe rson ,  or  to  
a r t i cu la te  what  they  have  to  say .  
Source:  A lexande r ,  I .  2009 .  You  Can ’ t  P l ay  the  Game I f  you  Don ’ t  
























1 .  How to  assess  depress ion 
 
To be  ab le  to  assess  depress ion ,  the  add ic t i on  counse l l or  cou ld  make 
use  of  the  Hami l ton  s core ,  the  menta l  s ta tus  examinat ion ,  the  
h i s tory  of  the  p resen t  p rob lem,  and  the  pas t  h i s to ry  o f  the  c l i ent  
(Perk inson  2008:181) .  Based  on  the  in format ion  obta ined  f rom us ing 
these  too ls ,  the  add i c t i on  counse l l o r  w i l l  be  ab le  to  de te rmine  the  
p resence ,  as  we l l  as  the  seve r i t y  o f  depress ion ,  and  e i ther  inc lude  
the  t rea tment  o f  depress ion  in  the  t rea tment  p l an ,  or  re fe r  the  c l i en t  
to  a  psych ia t r i s t  or  psycho log is t .    
 
2 .  The t reatment  of  depress ion 
 
Depress ion ,  even the  mos t  severe  cases ,  i s  a  h igh ly  t rea tab le  
d i so rder .   
 
2.1  Pharmacotherapy 
 
 
Accord ing  to  B lume (2005 :221) ,  the  f i r s t  s tep  in  t rea t ing  depress ion  
i s  pharmacothe rapy .  An t i -depressan t  med ica t ion  i s  presc r i bed in  
t rea t ing  depress ion .  An t i -depressan ts  work  to  normal i ze  na tura l l y  
occu r r ing  bra in  chemica l s  ca l led  neuro- t ransmi t te r s ,  no tab ly  
se ro ton in  and  norep inephr ine ,  wh i le  o ther  ant i -depressan ts  work  on 
the  neuro t ransmi t te r  dopamine  (NIMH 2009a:1 ) .  B lume (2005 :221)  
  
names  three  g roups  of  an t i -depressan t  medi ca t i ons  commonly  used 
in  t rea t ing  depress ion ,  name ly  monoamine  ox idase  (MAO)  inh ib i to rs ,  
t r i cyc l i c  an t i -depressan ts ,  and  se lec t ive  se ro ton in  reuptake  inh ib i tors  
(SSRIs ) .  Pe rk inson  (2008 :181)  inc ludes  l i th ium as  a four th  g roup of  
an t i -depressan ts  commonly  used  for  the  t rea tment  of  depress ion .  He 
fur ther  s ta tes  (2008 :181 ,182)  that  doc to rs  m igh t  have  to  t r y  a  
var ie ty  o f  an t i -depressan t  med ica t i ons  or  a  combinat ion  of  
med ica t i ons  be fore  f ind ing the  r igh t  one .  For  a l l  c l asses  of  an t i -
depressan t  medi ca t i on ,  the  pat ien ts  have  to  take  regu la r  doses  for  at  
leas t  th ree  to  four  weeks  be fo re  they  a re  l i ke ly  to  exper ience  the  fu l l  
the rapeu t i c  e f fec t .  C l ien ts  shou ld  con t inue  tak ing  the  medi ca t i on  fo r  
the  t ime  spec i f ied by  the i r  doc tor ,  even  i f  they  a re  fee l ing  be t te r ,  in  
o rde r  to  preven t  a  re l apse  in  the  depress ion .  Med i ca t i on  shou ld  be  
s topped on ly  unde r  a  doc to r ’ s  supe rv i s i on .  A l though  an t i -depressant  
med ica t i ons  are  no t  hab i t - fo rming o r  add ic t i ve ,  abrupt ly  end ing an 
an t i -depressan t  can  cause  wi thdrawa l  symptoms  or  lead  to  a  re l apse  
(NIMH 2009:1) .    
 
(a )  Monoamine  ox idase  (MAO) 
 
MAO inh ib i tors  i s  the  leas t  used  drug  today ,  bu t  may  be  e f fec t ive  in  
t rea t ing  seve re l y  depressed  c l ien ts  for  whom other  an t i -depressant  
d rugs  have  not  been  e f fec t ive .  The  use  of  th i s  c l ass  o f  an t i -
depressan t  drugs  i s  o f ten  thought  o f  as  a  l as t  resor t  because  o f  the  
r i sk  a t tached to  them.  Ind iv idua ls  who use  these  medi c ines  may  not  
consume ce r ta in  k inds  of  dr inks  or  foods ,  because  they  can  p roduce  
dead ly  in te rac t i ons  wi th  the  medica t i on  (B lume 2005:221) .  C l ien ts  
tak ing MAOIs  mus t  the re fo re  adhe re  to  the  s ign i f i can t  food  and 
med ica l  res t r i c t ions  to  avo id  ser i ous  in te rac t i ons .  Ce r ta in  foods  
  
con ta in ing h igh  leve ls  o f  the  chemica l  t y ramine ,  wh i ch  i s  f ound in  
many  cheeses ,  w ines  and  p i ck le s ,  and  some med ica t i ons  i nc lud ing 
deconges tan ts ,  needs  to  be  avo ided.  MAOIs  i n te rac t  w i th  ty ramine  in  
such  a  way  tha t  i t  may  cause  a  sharp  increase  in  b lood p ressu re ,  
wh i ch  cou ld  lead to  a  s t roke .  The  c l ien t  tak ing MAOIs  shou ld  be  
g iven  a comp le te  l i s t  o f  p roh ib i ted foods ,  medi c ines  and  subs tances  
(NIMH 2009:1) .   
 
(b )  T r i cyc l i c  medic ines  
 
L ike  MAOIs ,  T r i cyc l i c  i s  one  of  the  o lde r  c l asses  of  an t i -depressan ts .  
The  name i s  de r ived  f rom the  med ica t i on ’s  chemica l  s t ructure  (NIMH 
2009:1 ) .  Tr i cyc l i c  med ic ines  are  gene ra l l y  taken  a t  n igh t ,  due  to  the  
fac t  tha t  they  may  cause  drows iness  (B lume 2005:221) .   
 
( c )  Se lec t ive  se roton in  re -uptake  inh ib i tors  (SSRIs)  
 
The  l a tes t  and  mos t  popu la r  k inds  of  an t i -depressan t  med ica t i ons  a re  
ca l led  se lec t ive  se ro ton in  re -uptake  inh ib i to rs  (SSRIs ) .  SSRIs  i nc lude  
f luoxe t ine  (P rozac) ,  c i ta lopram (Ce lexa) ,  se r t ra l ine  (Zo lo f t ) ,  and 
severa l  o thers .  Se ro ton in  and  norep inephr ine  re -uptake  inh ib i tors  
(SNRIs )  are  s imi la r  to  SSRIs ,  and  inc lude  ven lafax ine  (Ef fexor )  and 
du loxe t ine  (Cymba l ta )  (NIMH 2009a:1 ) .  SSRIs  a re  genera l l y  the  
med ic ine  o f  cho i ce  for  depress ion ,  bu t  i t  has  a  h igh  r i sk  o f  sexua l  
s i de -e f fec ts  (B lume 2005:222) .     
 
 
(d)  L i th ium 
 
  
Accord ing  to  Perk inson  (2008 :181) ,  l i th ium,  carbamazep ine  and 
vo lp ro i c  ac id  are  the  cur ren t  t rea tments  fo r  b ipo la r  a f fec t ive  
d i so rder .  
 
2 .1  Psychotherapy 
 
 
Med ica t i on  shou ld neve r  be  the  on ly  t rea tment  for  depress ion .  B lume 
(2005 :222)  s ta tes  tha t  there  are  seve ra l  k inds  of  psychothe rapy tha t  
have  been  emp i r i ca l l y  va l i da ted ,  i nc lud ing in te rpe rsona l  
psychothe rapy ,  cogn i t i ve  the rapy ,  cogn i t i ve  behav ioura l  the rapy ,  and 
p rob lem-so lv ing the rapy .  Accord ing  to  h im, (2005:222)  the  mos t  
commonly  used  of  these  therap ies  i s  cogn i t i ve  therapy ,  o r  cogn i t i ve  
behav ioura l  therapy .  Pe rk inson (2008 :182)  s ta tes  tha t  the  two major  
psycho log i ca l  t reatments  for  depress ion  a re  behav ioura l  therapy  and 
cogn i t i ve  therapy ,  wh i le ,  accord ing  to  the  NIMH (2009 :1 ) ,  cogn i t i ve  
behav ioura l  the rapy  (CBT)  and  in te rpe rsona l  the rapy ( IPT)  have  been 
shown to  be  e f fec t ive  i n  t rea t ing  depress ion .  A  b r ie f  d i s cuss ion of  
behav ioura l  therapy  and cogn i t i ve  therapy wi th  regard  to  t rea t ing 
depress ion ,  as  descr ibed  by  Perk inson  (2008 :182-188) ,  w i l l  f o l l ow: 
 
( i )  Behav iou ra l  the rapy 
 
S tud ies  have  shown that  depressed  peop le  do  not  do  fun  th ings .  
Behav ioura l  the rapy  fo r  depress ion  there fo re  cen t res  on  teach ing  the  
c l i en t  new sk i l l s ,  and  inc reas ing  the  pos i t i ve  re in fo rces  in  the  c l i en t ’ s  
env i ronment .  Typ i ca l l y  th i s  w i l l  invo lve  aspec ts  l i ke  an  exe rc i se  
p rogram,  the  increase  of  soc i a l  in te ract i ons  wi th  t rea tment  peers ,  
the  invo l vement  i n  games ,  hobb ies ,  spor ts ,  e tc .  Depressed  c l ients  
w i l l  a l so  need  to  be  encouraged to  se t  goa ls ,  p rac t i ce  re l axa t i on  and 
  
s t ress  reduc ing  sk i l l s ,  ta lk  i n  both  ind i v idua l  and  group sess ions ,  and 
do  someth ing  d i f fe ren t l y  to  tak ing  med ica t i on .   As  c l i en ts  t ry  these  
new behav iou rs ,  they  wi l l  na tura l l y  beg in  to  fee l  be t te r .  When  th i s  
happens  the  therap is t  needs  to  re in fo rce  th i s  by  showing  the  c l i en t  i t  
i s  the  new behav iou r  tha t  i s  in f luenc ing  how he  or  she  fee l s .  The 
the rap is t  cou ld  char t  the  new behav iours  and  the  responses  of  the  
c l i en t .     
 
( i i )  Cogn i t i ve  therapy 
 
Cogn i t i ve  the rapy  concen t ra tes  on  how a  c l i ent  th inks .  Many 
depressed fee l ings  come f rom negat i ve  se l f - ta lk  tha t  tends  to  in -
accura te  th ink ing .  I t  i s  there fo re  the  negat ive  se l f - ta l k  o f  the  c l i ent  
tha t  needs  to  be  cor rec ted .  The  the rap is t  cou ld  ask  the  c l i en t  to :  
 
1 .  Wr i te  down each  s i tua t i on  tha t  makes  h im or  he r  fee l  
uncomfor tab le .  The  c l i en t  needs  to  be  spec i f i c  abou t  the  
s i tua t i on ,  s ta t ing exac t l y  what  happened tha t  t r iggered  the  
uncomfor tab le  f ee l ings .  
2 .  Make  a  l i s t  o f  each  uncomfor tab le  f ee l ing  tha t  he  o r  she  had 
fo l l ow ing  the  s i tua t i on ,  e .g . ,  fear ,  sadness ,  ange r ,  e tc .  
3 .  Rate  each  fee l ing  on  a  sca le  o f  one  ( leas t  in tense ) ,  to  one 
hundred  (mos t  in tense) .  
4 .  The  c l ien t  adds  up  the  s cores  of  a l l  the  negat i ve  fee l ings  that  
he  o r  she  fe l t .    
5 .  He lp  the  c l i en t  to  de te rm ine  what  he  o r  she  was  th ink ing 
be tween  the  s i tuat i on  and  the  negat i ve  fee l ings .  
  
6 .  He lp  the  c l i en t  to  go  back  and deve lop  accu ra te  thoughts .  
Aga in  go  over  what  happened,  and  he lp  the  c l i ent  to  dec ide  
what  he  or  she  shou ld  have  been  th ink ing .  
7 .  Once  the  c l i en t  has  a  l i s t  o f  accu ra te  thoughts ,  re - rate  each 
fee l i ng  based  on  an  accura te  eva lua t i on  of  the  s i tua t i on .  
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1 .  How to  assess  personal ity  disorders 
 
Accord ing  to  Khan tz i an  and  Treece  ( in :  Pe rk inson  2008 :196)  there  
ex i s ts  a  h igher  inc idence  of  An t i soc i a l  Persona l i t y  D isorde r  among 
subs tance  abusers ,  than in  the  res t  o f  the  popu la t ion .  B lume 
(2005 :65) ,  howeve r ,  s ta tes  tha t  due  to  the  fac t  tha t  d rug  use  of ten 
inc ludes  i l l ega l  ac t iv i t i es ,  An t i soc ia l  Persona l i t y  D iso rde r  i s  l i ke l y  to  
be  over -d iagnosed  among drug  use rs .  He  fu r the r  s ta tes  (2005 :65)  
tha t  i f  an  i nd iv idua l  w i th  a  d rug  p rob lem i s  cons i s ten t ly  break ing 
ru les ,  de fy ing author i ty ,  man ipu la t i ng  peop le ,  and  seeming ly  ac t i ng 
w i thou t  a  hear t  o r  w i thou t  a  consc ience  towards  o thers ,  the  
the rap is t  needs  to  cons ider  the  poss ib i l i t y  o f  An t i soc i a l  Persona l i ty  
D isorde r  co -occu r r ing  w i th  drug  use .     
 
The  Mayo Foundat ion  for  Med i ca l  Educat ion  and  Research  (2008 :2)  
p rov ides  the  fo l low ing  gu ide l ines  fo r  the  d iagnos i s  o f  pe rsona l i ty  
d i so rders :   
 
S tep  1  
 
The  therap is t  needs  to  ask  the  c l i en t  a  number  of  ques t ions  about  
h i s /her  mood,  thoughts ,  behav iour  and  u rges ,  fo r  examp le :  
 
  
•  When d id  you  f i r s t  no t i ce  the  symptoms?   
•  How is  your  da i l y  l i fe  a f fec ted  by  your  symptoms?   
•  What  o ther  t rea tment ,  i f  any ,  have  you  had?   
•  What  have  you  t r ied  on  your  own to  fee l  be t te r  o r  to  con tro l  
you r  symptoms?  
•  What  makes  you  fee l  worse?  
•  Have  fami ly  or  f r iends  commented  on  your  mood or  behav iour?   
•  Have  any  re l a t i ves  had  a menta l  i l l ness?  
•  What  do  you  hope to  ga in  f rom t reatment?  
•  What  medi ca t i ons  o r  ove r - the -coun te r  herbs  and  supp lements  
do  you take?  
 
S tep  2  
 
Be fore  a  d iagnos i s  can  be  made  a  ser ies  o f  medi ca l  and 
psycho log i ca l  tes ts  need  to  be  done .  The  a im of  the  tes ts  i s  to  he lp  
ru le  ou t  o the r  prob lems  tha t  may  be  caus ing  the  symptoms,  to  
p inpo in t  a  d i agnos i s  and  to  a l so  cons ider  any  re l a ted comp l i ca t i ons .   
 
  These  examinat ions  and  tes ts  gene ra l l y  inc lude :  
 
•  A phys i ca l  examinat i on :  measur ing  the  c l i en t ’ s  he igh t  and 
we igh t ,  check ing  h i s /her  v i ta l  s i gns ,  such  as  hear t - ra te ,  b lood-
pressu re  and  tempera ture ,  l i s ten ing  to  the  hear t  and  lungs ,  and  
examin ing the  abdomen.   
•  Labora to ry  te s ts :  a  comp le te  b lood  coun t  (CBC) ,  sc reen ing  for  
a l coho l  and  d rugs ,  and  a  check  o f  the  funct i on ing  o f  the  
thyro id .   
  
•  A psycho log ica l  eva lua t i on :  a  doc to r  or  psycho log is t  has  to  
d i s cuss  wi th  the  c l i en t  h i s  or  her  thoughts ,  fee l ings ,  
re l a t i onsh ips  and behav iou r  pa t te rns .  The  c l ien t  cou ld  a l so  be  
asked  about  h i s /he r  symptoms ,  inc lud ing  when  the  symptoms 
s ta r ted ,  how seve re  the  symptoms  are ,  how they  a f fec t  the  
c l i en t ’ s  da i l y  l i fe  and  whe the r  the  c l i en t  has  had  s imi lar  
ep isodes  in  the  pas t .  Any  thoughts  conce rn ing  su ic i de ,  se l f -
i n jury  o r  harming  o the rs ,  a l so  need to  be  d i s cussed.   
 
S tep  3  
 
The  medi ca l  prac t i t ioner  o r  psycho log is t  now needs  to  p inpo in t  wh ich  
persona l i t y  d i sorde r/ s  the  c l i en t  has .  I t  can  somet imes  be  d i f f i cu l t  to  
de te rmine  wh i ch  par t i cu la r  persona l i ty  d i so rder  o r  persona l i ty  
d i so rders  the  c l i en t  has ,  due  to  the  fac t  tha t  some pe rsona l i ty  
d i so rders  share  s imi l ar  symptoms .  A  d iagnos i s  i s  a l so  of ten  based 
l a rge ly  on  how the  c l i en t  descr ibes  h i s /he r  symptoms  and behav iou r ,  
a long  wi th  how the  examine r  i n te rp re ts  those  symptoms  and 
observes  the  c l i en t ’ s  behav iou r .  Because  o f  th i s ,  i t  can  take  some 
t ime  and e f fo r t  to  ge t  an accura te  d iagnos i s .   
  
To  be  d iagnosed  w i th  a  par t i cu lar  persona l i t y  d i sorde r ,  the  c r i te r i a  
fo r  tha t  d i sorde r ,  as  l i s ted  in  the  D i a g n o s t i c  a n d  S t a t i s t i c a l  M a n u a l  
o f  M e n t a l  D i s o r d e r s  ( D S M  I V - R ) ,  have  to  be  met .  Each  persona l i ty  
d i so rder  has  i t s  own se t  o f  d iagnos t i c  c r i te r i a .  The  doc to r  or  
psycho log is t  needs  to  rev iew the  c l i en t ’ s  s i gns  and  symptoms  to  see  
i f  the  c l i en t  mee ts  the  necessary  d iagnos t i c  c r i te r i a  fo r  a  par t i cu lar  
persona l i t y  d i sorder .  Some peop le  may  not  mee t  a l l  o f  the  c r i te r ia  
bu t  may  s t i l l  have  a  persona l i ty  d i so rde r ,  and need pro fess iona l  he lp  
  
to  ove rcome or  manage  i t .  I t  i s  a l so  no t  unusua l  f or  a  c l i en t  to  have  
more  than  one  persona l i t y  d i sorde r  a t  the  same t ime.   
 
2.  The t reatment  of  personal ity  d isorders 
 
 
Accord ing  to  Lev in  (2005 :1 ) ,  pe rsona l i ty  d i sorde rs  a re  o f  the  most  
cha l leng ing  menta l  d i so rders  to  t rea t .  Cogn i t i ve  behav iou ra l  the rapy 
seems  to  be  e f fec t i ve  in  t rea t ing  many  k inds  of  persona l i ty  d i sorders  
(B lume 2005:224) .  The  t rea tment  o f ten  focuses  on  increas ing  the  
c l i en t ’ s  cop ing  and  in te rpersona l  re l a t ionsh ips  sk i l l s  (Lev in  2005 :1 ) .   
 
(a)  An t i -soc i a l  Persona l i t y  D iso rder  
 
Perk inson  (2008:198)  s ta tes  tha t  a  person ’s  mora l  deve lopment  
occu rs  in  th ree  s tages :  
 
•  i t  i s  r i gh t ,  as  l ong as  I  can  ge t  away  wi th  i t  (no  ru les ) ;  
•  i t  i s  r i gh t ,  i f  i t  i s  w i th in  the  l aw ( ru le s  ou ts ide  o f  se l f ) ;  and 
•  i t  i s  r i gh t ,  because  I  be l ieve  i t  i s  r igh t  ( ru les  in te rna l i zed) .  
 
 
C l ien ts  su f fe r ing f rom Ant i soc i a l  Pe rsona l i ty  D iso rder  a re  s tuck  in  the  
f i r s t  s tage  of  mora l  deve lopment .  Accord ing  to  Pe rk inson 
(2008 :197 ,198) ,  i t  i s  there fore  impor tan t  to  teach  c l ien ts  su f fe r ing 
f rom Ant i soc i a l  Persona l i ty  D iso rder  the  consequences  o f  the i r  
behav iour ,  as  we l l  as  how to  th ink  i n  a  new way .  These  c l i en ts  need  
to  s ta r t  accept ing the  respons ib i l i ty  f or  the i r  own ac t i ons ,  ins tead  of  
b l aming  o the rs .  I t  i s  the  ro le  o f  the  therap is t  to  ass i s t  the  c l i en ts  to  
see  how the i r  own cho i ces  lead  d i rec t ly  to  pa in fu l  consequences .  
These  c l i en ts  love  to  a rgue  a  po in t  so  tha t  they  can  b lame somebody 
  
e l se ,  and  the  therap is t  needs  to  cons tan t ly  d i rec t  them to  see  the  
t ru th .  Each  t ime the  c l i en t  does  someth ing  wrong ,  the  the rap is t  
cou ld  go  over  the  t r i gge r ,  thoughts ,  fee l ings ,  ac t i ons  and  
consequences  w i th  the  c l i ent .  Th is  w i l l  enab le  the  c l i en t  to  recogn i ze  
cer ta in  pat te rns  i n  h i s  or  her  behav iou r .  These  c l i en ts  a l so  have  
l i t t l e  se l f -d i s c ip l ine  and  poor  se l f - cont ro l .  I t  i s  impor tan t  fo r  the  
the rap is t  to  teach them to  s top ,  th ink  and p lan  be fore  they  ac t .  They 
a l so  need  to  be  encouraged to  fo l l ow the  tasks  through  un t i l  they  
a re  comp le ted.   
 
(b )  Border l ine  Pe rsona l i ty  D isorde r  
 
C l ien ts  su f fe r ing  f rom Borde r l i ne  Pe rsona l i ty  D isorder  have  p rob lems 
in  regu la t ing the i r  emot ions  (O l son  & Levoun is  2008 :40) .  These  
c l i en ts  may under-  o r  ove r reac t  emot iona l l y  to  cer ta in  s i tua t ions  by  
express ing  rage ,  o r  ou t -of - con tro l  behav iou r ,  o r  by  avo id ing  any 
emot iona l  express ion  or  in t imacy .  Ac ts  o f  se l f -harm,  inc lud ing  se l f -
mut i l a t ing  behav iou r  such  as  cu t t i ng ,  bu rn ing  and  p i ck ing  o f ten 
occu r  (B lume 2005:66) .  O the r  impu ls ive  behav iou r ,  such  as  excess ive  
spend ing ,  b inge -eat ing  and  r i s ky  sexua l  ac t iv i t i es ,  may  a l so  came to 
the  fore  (O lson  & Levoun i s  2008 :41) .  Borde r l ine  Persona l i ty  D isorder  
c l i en ts  a l so  of ten engage  in  b l ack -and-wh i te  th ink ing ,  and  behave  in  
an  a l l -o r -no th ing  fash ion  (B lume 2005:66) .     
 
Perk inson  (2008 :200-202)  p rov ides  the  fo l l owing  gu ide l ines  in  the  
t rea tment  of  c l i en ts  su f fe r ing  f rom Border l ine  pe rsona l i ty  D i so rder :  
 
Due  to  the  fac t  tha t  these  c l i en ts  ove r reac t  to  emot iona l  even ts  such 
as  re l a t i onsh ip  p rob lems,  separa t i on ,  c r i t i c i sm and f rus t ra t i on ,  they  
  
need l ong- te rm psychothe rapy  and  o f ten  psychopharmaco logy ,  to  
s tab i l i ze  the i r  psych ia t r i c  symptoms.  T rea tment  has  to  inc lude  the  
lea rn ing  of  impu lse-con t ro l ,  the  se t t ing  of  l im i ts ,  and  sk i l l s  for  
dea l ing  wi th  fee l i ngs .  Borde r l i ne  Persona l i ty  D iso rder  c l i en ts  need 
spec i f i c  p l ans  when  they  exper ience  s t rong  fee l ings ,  fo r  example  to  
exe rc i se ,  to  ta lk  to  someone ,  to  turn  to  a  H ighe r  Power ,  to  a t tend  a 
mee t ing ,  e tc .   
 
When  i t  comes  to  re l a t i onsh ips ,  i t  i s  ve ry  impor tan t  tha t  the  
the rap is t  has  to  cons ide r  the  fac t  tha t  Border l i ne  Persona l i ty  
D isorde r  c l i en ts  a t  f i r s t  adopt  an  engag ing ,  c l ing ing,  ove r ly  
dependent  s ty le  o f  re l a t ing .  When these  c l i en ts  sense  a  th rea t  to  a  
spec i f i c  re l a t i onsh ip ,  rea l  o r  imag ined ,  they  sh i f t  to  angry  
man ipu lat i on .  They  may  even  become se l f -des t ruc t i ve  to  rega in  
con tro l .  In  the  the rap is t - c l i en t  re la t i onsh ip  i t  i s  impor tan t  tha t  the  
c l i en ts  shou ld  no t  a lways  ta l k  to  the  the rap is t  when  they  a re  upse t ,  
due  to  the  fac t  tha t  th i s  f os te r s  dependency .  The c l ien ts  need  to  
lea rn  to  deve lop  o the r  cop ing  sk i l l s .   They  need to  be  ab le  to  see  
anothe r  pe rson ’ s  good and bad  qua l i t i es  a t  the  same t ime .  When  a 
c l i en t  i s ,  f or  examp le ,  ex t reme ly  angry  w i th  someone ,  he lp  the  c l i en t  
to  see  the  pe rson ’s  pos i t i ve  charac te r i s t i cs .  He lp  h im/he r  to  see  
h im/he rse l f  and o the rs  more  rea l i s t i ca l l y .  The  the rap is t  cou ld  a l so 
ass i s t  the  c l i en t  to  become aware  o f  h i s /her  unconsc ious  thoughts  
and  mot i va t i ons .    
  
Border l ine  Pe rsona l i ty  D isorde r  c l i en ts  do  not  fee l  safe  and  do  not  
t rus t  o thers ,  because  wheneve r  they  have  t rus ted  o the rs  in  the  pas t ,  
bad  th ings  inev i tab ly  occu r red .  The therap is t  cons tant l y  needs  to  ask  
  
the  c l i en t ,  “What  do  you need to  f ee l  sa fe  r i ght  now?”  The therap is t  
then needs  to  suppor t  the  c l i en t  to  f ind  a sa fe  s i tua t i on ,  and when 
the  c l i en t  has  ca lmed down,  to  t r y  to  he lp  h im or  he r  see  the  
emot iona l l y  charged  s i tua t i on  more  c lear ly .  Many o f  these  c l i en ts  
a l so  have  a  h i s tory  o f  ch i l dhood phys i ca l  or  sexua l  abuse  (Perk inson 
2008 :200) .   
 
( c )  Narc i ss i s t i c  Persona l i t y  D iso rder  
 
Long (2009 :1 )  de f ines  Narc i ss i s t i c  Pe rsona l i ty  D isorde r  as  a  
cond i t i on  tha t  i s  charac te r i zed  by  an  in f l a ted  sense  of  se l f -
impor tance ,  a  need  for  admi ra t i on ,  and  a  l ack  of  empathy  for  o the rs .  
C l ien ts  w i th  th i s  d i so rder  usua l l y  appear  ar rogan t ,  se l f -assu red and 
conf iden t .  They  a l so  expec t  o the rs  to  no t i ce  them as  supe r io r .  These  
c l i en ts  t r y  to  sus ta in  an  image  of  pe r fec t i on  and  pe rsona l  
i nv inc ib i l i t y  (Lev in  2005 :1 ) .  Howeve r ,  beh ind  the  mask  o f  u l t ra-
conf idence  l i es  a  f rag i le  se l f -es teem,  vu lne rab le  to  the  s l i gh tes t  
c r i t i c i sm (Mayo 2009 :1 ) .  The  g rand iose  image tha t  they  c rea te  i s  a  
way  to  p ro tec t  themse lves  f rom fear ing  tha t  o the rs  w i l l  f ind  ou t  tha t  
they  have  weaknesses  and  imper fec t i ons ,  jus t  l i ke  everybody  e l se  
(Lev in  2005 :1 ) .  A l though they  may not  show i t  ou tward l y ,  c r i t i c i sm 
may  haun t  them, and  may  leave  them fee l ing  humi l i a ted,  degraded,  
ho l l ow and empty .  These  c l i en ts  may  coun ter -a t tack  w i th  d i sda in  o r  
rage .  The i r  soc i a l  l i ves  are  of ten impa i red ,  due to  the  p rob lems 
der ived  f rom en t i t l ement ,  the  need  fo r  admi ra t i on  and  the  re l a t i ve  
d i s regard  for  the  sens i t i v i t i es  o f  o thers .  Though the i r  excess ive  
amb i t i on  and  con f idence  may  lead  to  h igh  ach ievement ,  the i r  
per formance may  be  d i s rup ted  due  to  the i r  in to le rance  of  c r i t i c i sm or  
de fea t  (Long 2009 :1 ) .    
  
 
The re  i s  no  spec i f i c  medi ca t i on  for  t rea t ing  these  c l i en ts ;  howeve r ,  i f  
symptoms  of  depress ion ,  anx ie ty  o r  o the r  cond i t i ons  a re  presen t ,  
med ica t i on  such  as  an t i -depressants  o r  an t i -anx ie ty  medi cat i on  may 
be  he lp fu l  (MFMER 2009:2) .  In  the rapy  the  the rap is t  needs  to  be  
aware  of  the  impor tance  o f  he lp ing  to  sus ta in  the  c l i en t ’ s  se l f - image ,  
o f  re f ra in ing f rom conf ron t ing  the  need fo r  se l f -aggrand i zement ,  and 
o f  he lp ing the  c l i en t  to  use  h i s  o r  he r  narc i ss i s t i c  charac te r i s t i cs  to  
deve lop  a  se l f - image  based  upon  a  genu ine  pos i t i ve  se l f -es teem, 
ra ther  than ou t  o f  f ear  for  i nadequacy  (Lev in  2005 :2) .  The therap is t  
cou ld  a l so ass i s t  the  c l i en t  to  lea rn  to  re l a te  be t te r  to  o thers  so  that  
the  c l i en t ’ s  re l a t i onsh ips  cou ld  be  more  in t imate ,  en joyab le  and 
reward ing .  The c l ien t  wou ld  benef i t  f rom unders tand ing  the  causes  
o f  h i s /he r  emot ions ,  and  what  dr ives  them to  compete  w i th ,  and  to  
d i s t rus t  o thers  (MFMER 2009:3 ) .  T ime a l so needs  to  be  spen t  on 
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THE ASSESSMENT AND TREATMENT OF ANX IETY DISORDERS 
 
 
1 .  How to  asses  anxiety  disorders  
 
A gene ra l  p rac t i t i oner  o r  psych ia t r i s t  needs  to  conduc t  a  care fu l  
d i agnos t i c  eva lua t i on  to  de te rm ine  whe the r  the  symptoms  are  caused 
by  an  anx ie ty  p rob lem or  a  phys i ca l  p rob lem.  I f  an  anx ie ty  d i so rder  
i s  d i agnosed ,  the  type  o f  d i so rder  or  combinat ion  of  d i so rders  tha t  i s  
p resen t ,  needs  to  be  iden t i f i ed ,  as  we l l  as  any  co-ex i s t i ng  cond i t ions  
(NIMH 2010:2) .   
 
2 .  The t reatment  of  anxiety  d isorders 
 
  
Anx ie ty  d i sorde rs  can  be  t rea ted very  e f fec t ive ly  by  means  of  
cogn i t i ve  behav iou ra l  the rapy (CBT) (B lume 2005:223) .  Cu r rent  
c l i n i ca l  prac t i ce  o f ten comb ines  cogn i t i ve -behav ioura l  the rapy  wi th  
med ica t i on  (Bourne  2001 :6 ,  B rady 2001 :1 ,  N IMH 2010:2 ) .  Wi th  the  
cor rec t  t rea tment ,  many  peop le  su f fe r ing  f rom anx ie ty  d i so rders  
cou ld  lead  a norma l ,  fu l f i l l i ng l i f e .   
 
2.1  Pharmacotherapy 
 
 
Med ica t i on  does  no t  cure  anx ie ty  d i sorde rs ,  bu t  i t  keeps  the  
symptoms  unde r  con t ro l  wh i le  the  c l i en t  rece i ves  psychothe rapy .  The 
p r inc ipa l  medi ca t ion  used  fo r  anx ie ty  d i sorde rs  a re  an t i -depressan ts ,  
an t i -anx ie ty  d rugs  and  be ta-b locke rs  (NIMH 2010:2 ) .  
  
 
(a )  An t i -depressan ts  
 
A l though  an t i -depressan ts  were  deve loped to  t rea t  depress ion ,  i t  i s  
a l so  ve ry  e f fec t ive  i n  the  t rea tment  o f  anx ie ty  d i sorde rs .  An t i -
depressan ts  s tar t  to  a l te r  the  ind iv idua l ’ s  b ra in  chemis t ry  a f te r  the  
f i r s t  dose ;  howeve r ,  i t  usua l l y  takes  abou t  four  to  s i x  weeks  be fore  
the  symptoms  s tar t  to  f ade .  Se lec t i ve  se ro ton in  re -uptake  inh ib i tors  
(SSRIs ) ,  t r i cyc l i cs  and monoamine  ox idase  inh ib i to rs  (MAOIs )  are  
p resc r i bed  for  the  t rea tment  of  anx ie ty  d i so rders  (NIMH 2010:2 ,3) .   
 
The  tab le  be low prov ides  a  summary  of  the  d i f fe ren t  an t i -
depressan ts  tha t  may  be  p resc r i bed  (NIMH 2010:2 ,3) :  
 
A n x i e t y  
d i s o r d er  
A n t i -
d e p r e s s a n t  
A n t i - d e pr e s s a n t s  





T r i c y c l i c s  
 
M A OI s  
f l u o xe t i n e  ( P r o za c ) ,  s e r t r a l i ne  
( Zo l o f t ) ,  e s c i t a l o p r am  ( L e xap r o ) ,  
p a r o xe t i ne  ( Pa x i l ) ,  c i t a l o p r am  
( Ce l e xa )  
 
im i p r am i ne  ( To f r a n i l )  
 
p he ne l z i ne  ( Na r d i l ) ,  
t r a n y l c yp rom i ne  ( P a rn a t e ) ,  
i s o ca rb ax a z i d  ( Ma rp l a n )  
 
O b se s s i ve  
C omp u l s i v e  
D i s o r de r  (O C D)  





T r i c y c l i c s  
f l u o xe t i n e  ( P r o za c ) ,  s e r t r a l i ne  
( Zo l o f t ) ,  e s c i t a l o p r am  ( L e xap r o ) ,  
p a r o xe t i ne  ( Pa x i l ,  c i t a l op r a m  
( Ce l e xa )  
 
c l om i p r am i ne  (A na f r a n i l )  
P o s t - T r a um a t i c  
S t r e s s  D i s o r d e r  
( P TSD)  
SSR I s  f l u o xe t i n e  ( P r o za c ) ,  s e r t r a l i ne  
( Zo l o f t ) ,  e s c i t a l o p r am  ( L e xap r o ) ,  
p a r o xe t i ne  ( Pa x i l ) ,  c i t a l o p r am  
( Ce l e xa )  




f l u o xe t i n e  ( P r o za c ) ,  s e r t r a l i ne  
( Zo l o f t ) ,  e s c i t a l o p r am  ( L e xap r o ) ,  
p a r o xe t i ne  ( Pa x i l ) ,  c i t a l o p r am  
( Ce l e xa )  
  
 
M A OI s  
 
p he ne l z i ne  ( Na r d i l ) ,  
t r a n y l c yp rom i ne  ( P a rn a t e ) ,  
i s o ca rb ax a z i d  ( Ma rp l a n )  
Ge ne r a l i z ed  
A nx i e t y  D i s o r de r  
( GA D)  
 
 
T r i c y c l i c s  
V e n l a f a x i ne  ( E f f e xo r )  
 




(b )  An t i -anx ie ty  drugs  
 
H igh -potency  benzod iazep ines  combat  anx ie ty  and  have  few s ide -
e f fec ts ,  o the r  than  drows iness .  Due  to  the  fac t  tha t  ind i v idua ls  can 
ge t  used  to  them and may  need h ighe r  doses  to  ge t  the  same e f fec t ,  
benzod iazep ines  a re  genera l l y  prescr ibed  fo r  shor t  per i ods  o f  t ime ,  
espec ia l l y  fo r  ind i v idua l s  who have  abused  drugs  or  a l coho l ,  or  for  
i nd iv idua ls  who eas i l y  become dependent  on medi ca t i on .  One 
except i on  to  th i s  ru le  i s  peop le  wi th  pan i c  d i sorder ,  who can  take  
benzod iazep ines  fo r  up  to  a  year  w i thou t  harm (NIMH 2010:3 ) .   
 
The  tab le  be low prov ides  a  summary  of  the  d i f f e ren t  k inds  o f  an t i -
anx ie ty  med ica t ion  presc r i bed  for  anx ie ty  d i sorde rs  (NIMH 2010:3 ):  
 
A n x i e t y  d i s o r d e r  A n t i -  A n x i e t y  m e d ic a t i on  
P a n i c  D i s o r de r  L o r a ze pa m (A t i v a n ) ,  a l p r a zo l a m  ( Xa na x )  
S o c i a l  P hob i a  C l o na ze pam  ( K l o nop i n )  
Ge ne r a l i z ed  A nx i e t y  
D i s o r de r  ( GA D)  
C l o na ze pam  (K l o nop i n ) ,  a l p r a z o l am  (Xa na x ) ,  




( c )  Be ta-b locke rs  
 
Be ta-b locke rs ,  such  as  p roprano lo l  ( Indera l ) ,  wh i ch  i s  used  to  t reat  
hear t  cond i t i ons ,  can  preven t  the  phys i ca l  s ymptoms tha t  accompany 
cer ta in  anx ie ty  d i so rders ,  par t i cu la r  soc i a l  phob ia .  When  a  feared 
  
s i tua t i on  can  be  p red ic ted  (such  as  g i v ing  a  speech) ,  a  doc to r  may 
presc r i be  a  be ta-b locke r  to  keep  the  phys i ca l  symptoms  of  anx ie ty  
unde r  con t ro l  (N IMH 2010:3) .  
 
 
2.2  Psychotherapy 
 
 
B lume (2005 :223)  descr ibes  the  fo l l owing  s teps  i n  the  t rea tment  of  
anx ie ty  d i sorde rs :  
 
S tep  1  
 
The  therap i s t  needs  to  teach  the  c l i en t  tha t  anx ie ty  cues  are  
gene ra ted  by  ove r - in te rpre t ing  normal  phys io log i ca l  reac t i ons .  
C l ien ts  w i th  anx ie ty  may  be  more  vu lne rab le  than  non-anx ious  
i nd iv idua ls  to  no t i ce  phys io log ica l  changes ,  and tend  to  mi s in te rpre t  
those  changes  as  a threa t .  The type  o f  cues  tha t  o f ten  get  
m is in te rp re ted  are  changes  i n  hear t - ra te ,  musc le  pa ins ,  sweat ing ,  
headaches ,  t ing l i ng  in  the  ex t remi t ies ,  photo-sens i t i v i ty  and 
hype rven t i l a t i on .  Peop le  w i th  anx ie ty  wi l l  assume that  these  changes  
a re  r i sky ,  and  may  in te rp re t  these  symptoms  to  mean  that  someth ing 
i s  phys i ca l l y  wrong w i th  them.    
 
 
Step  2  
 
The  the rap is t  a l so  teaches  the  c l i en ts  how the i r  fear ,  i n  re l a t ion  to  
the i r  symptoms  and the  e r ror s  in  the i r  th ink ing,  l eads  to  aggravat ing 
the i r  anx ie ty ,  and  in  some c l ients ,  to  the  avo idance  o f  ce r ta in  
s i tua t i ons  re l a ted to  these  fears .  By  be ing  exposed  to  cues  that  
gene ra te  phys io log i ca l  changes  and  by  the i r  fear s  (w i th  avo idance)  
  
be ing  b locked ,  the  c l i en ts  are  taugh t  to  c i r cumvent  the i r  fears  by  
unde rs tand ing that  the  phys io log i ca l  changes  a re  norma l  and  noth ing 
to  fear .  The  most  common way  to  conduct  th i s  exposure  i s  by  the  
use  o f  sys temat i c  desens i t i za t ion  (exposure  done  gradua l l y  i n  sma l l  
s teps ) ,  a l though  the re  are  some k inds  of  exposure  tha t  may  requ i re  
f lood ing  o r  imp los ion  (a lmos t  the  oppos i te  o f  sys temat i c  
desens i t i za t i on) ,  name ly  the  exposure  i s  done  a l l  a t  once  to  the  most  
feared  s t imu lus  o r  cue .  In  add i t i on  to  the  exposure ,  c l i en ts  are  
taugh t  to  mod i fy  and  cha l lenge  the i r  thoughts  and  fears .  Ruminat i on  
and  obsess ive  th ink ing  pat te rns  can  be  a  p rob lem,  bu t  cogn i t i ve -
modi f i ca t i on  techn iques  he lp  w i th  these  as  we l l .  The  re ta in ing  of  the  
b rea th  to  normal i ze  the  resp i ra t i on - ra te  i s  used to  reduce  the  
sympathe t i c  nervous  sys tem ’s  f igh t -o r - f l i gh t  responses ,  thus  
natu ra l l y  l ower ing the  anx ie ty  leve l s .  
 
S tep  3  
 
The  c l ien ts  a re  ass igned  homework  to  genera l i ze  the  new sk i l l s  that  
have  been  learn t  in to  rea l -wor ld  s i tua t ions .  
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THE ASSESMENT AND TREATMENT OF PSYCHOTIC DISORDERS 
 
 
1 .  How to  asses  psychot ic  d isorders  
 
 
A menta l  s ta tus  examinat i on  as  we l l  as  a  ca re fu l  pe rsona l  h i s to ry  wi l l  
i nd ica te  i f  the  c l i en t  i s  su f fe r ing f rom a  psychot i c  d i sorde r .  I t  i s ,  
howeve r ,  ve ry  impor tan t  no t  to  ove r l ook  a  phys ica l  i l l ness  tha t  m ight  
m im ic  o r  con t r i bute  to  the  symptoms  o f  a  psychot i c  d i so rder .  I f  there  
i s  any  doubt  abou t  a  medi ca l  prob lem,  the  c l i en t  shou ld  be  re fe r red 
to  a  phys i c i an ,  who w i l l  do a  comp le te  phys i ca l  examinat ion ,  and 
reques t  any  necessary  l abora tory  tes ts  (M i l l e r  2009 :2) .  
 
 
2 .  The t reatment  of  psychot ic  d isorders 
 
Psychot i c  d i sorders ,  i f  proper ly  d i agnosed ,  can  be  e f fec t i ve l y  t rea ted 
w i th  medi ca t i on .  When  the  psychot i c  symptoms  are  unde r  con tro l ,  i t  
i s  s t rong ly  adv ised tha t  cogn i t i ve -behav ioura l  s k i l l s  be  i nc luded in  
the  t rea tment  p l an  of  these  c l i en ts  (B lume 2005:61) .  
 
 
2 .1  Pharmacotherapy 
 
C l ien ts  su f fe r ing f rom psychot i c  d i sorde rs  need  to  be  s tab i l i zed  in  
o rde r  to  make  progress  in  therapy (B lume 2005:222) .  Accord ing  to  
John  M i l l e r  (2009:2 ) ,  i n  the  acu te  s tage  a  pe rson  w i th  a  psychot i c  
d i so rder  i s  t rea ted  wi th  medi ca t i on .  The medi ca t i ons  a re  ca l led  an t i -
  
psychot i cs ,  and  are  used  to  he lp  organ i ze  the  pe rson ’s  th ink ing  and 
behav iour .  Examp les  o f  such  med i ca t i ons  a re  C lozar i l  ( c l ozap ine) ,  
Ha ldo l  (ha lope r ido l ) ,  R i sperda l  ( r i sper idone) ,  and  Zyprexa 
(o lanzap ine) .  Hosp i ta l i za t i on  in  se r i ous  cases  may  be  necessary ,  
name ly  where  a  person  may  be  dangerous  to  h imse l f  or  to  o thers  
(Med l ineP lus ,  undated:1 ) .  The re  may  be  c l i en ts  who have  psychot i c  
symptoms  th roughout  the  t rea tment .  These  symptoms  w i l l  p robab ly  
g radua l l y  dec rease  in  i n tens i ty  ove r  t ime.  The  ha l l uc ina t i ons  wi l l  
d i sappear  f i r s t ,  w i th  the  de lus ions  g radua l l y  decreas ing  ove r  the  
nex t  severa l  months .  Some of  the  de lus ion  mate r i a l  may be  
pers i s ten t ,  l as t i ng  fo r  years ,  o r  even  dur ing  the  c l i en t ’ s  en t i re  l i fe  
(Perk inson  2008 :210) .    
 
2 .2  Psychotherapy 
Perk inson  (2008 :209 ,210)  prov ides  the  fo l l ow ing  gu ide l ines :  
 
(a )  Re in force  hea l thy  pe rcept ions  
In  psychot i c  c l i en ts  the re  ex i s ts  a  m ix tu re  o f  psychot i c  and  rea l  
percept i ons .  The  the rap is t  needs  to  re in fo rce  the  hea l thy  percept ions  
o f  these  c l i en ts .  The  the rap is t  shou ld  no t  respond to  a  psychot i c  
s ta tement  o ther  than to  reassu re  the  c l i en t   and  to  po in t  ou t  rea l i ty  
to  the  c l i en t .  Perk inson  s ta tes  (2008 :209)  tha t  even  in  the  most  
f lo r i d  psychot i c  s ta tes ,  c l i en ts  have  some ho ld  on  rea l i t y ,  and  do 
remember  what  happened.   
 
  
(b)  The  c l ien t ’ s  env i ronment  
The  env i ronment  o f  a  c l i en t  who has  ac t ive  ha l luc ina t i ons  needs  to  
be  reduced  to  i t s  l owes t  l eve l  o f  s t imu la t i on .  A  qu ie t  room,  w i thou t  a  
rad io  o r  a  te lev i s ion  se t ,  i s  adv ised.   
( c )  The  c l i en t ’ s  behav iou r  
Many  psychot i c  c l i en ts  have  an  unusua l  o r  f l a t  a f fec t .  The i r  range  of  
fee l i ngs  may  be  ve ry  l im i ted .  These  c l i en ts  may  o f ten  on ly  say  a  few 
words ,  are  of ten  not  goa l -o r ienta ted ,  and  may have  a t tent ion  
p rob lems .  The i r  behav iour  may  not  f i t  the  c i rcums tances ,  and  they  
may  have  l i t t l e  or  no  mot iva t i on .   
The  the rap is t  can ass i s t  the  c l i en t  by  he lp ing  h im or  he r  to  i den t i fy  
and  use  the i r  fee l ings .  The  c l ien t ’ s  mot iva t i on  may  improve  by  
hav ing  h im or  he r  do  many  smal l  tasks  tha t  can  be  separate ly  
re in fo rced.  These  c l i en ts  a l so  need  t ra in ing  in  soc ia l  s k i l l s .  The 
the rap is t  may need to  teach  them how to  s i t ,  wa lk ,  ta lk ,  smi le ,  and 
use  eye -contac t .  They  a l so need  to  learn  communica t i on  sk i l l s ,  
i n te rpe rsona l  re l a t i onsh ip  sk i l l s ,  and  p rob lem-so lv ing sk i l l s .  
(d )  Ins igh t-o r ien ted  the rapy 
I f  pa in fu l  aspects  are  uncove red ,  the  psychot i c  symptoms may 
worsen.  Wi th  these  c l i en ts  i t  i s  bes t  to  s tay  w i th  the  here  and  the  
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I _____________________________ (name and surname) hereby agree to participate 
in the implementation of a treatment program for addiction, as part of a doctoral study. 
I understand that I am free to participate or to withdraw from the research at any 
stage. I give my permission that the information regarding the therapeutic sessions may 
be made available to the researcher. 
 
 I do understand that: 
 
• confidentiality and privacy will be ensured at all times; 
• only information relevant to the purpose of this study will be discussed, and my 
personal identity will not be revealed; 
• the therapist may disclose confidential information in order to obtain the 
necessary information; 
•  the therapist may disclose confidential information  if there is any fear of harm 
to me or someone else; 
• when any other ethical aspects  have to be considered, the therapist will explain 






________________      ________________ 
Signature       Date 
  








The Ethical Code of Conduct as provided by the Health Professions Act, 1974 (Act No. 56 
of 1974), under the section Rules of Conduct pertaining specifically to Psychology, will 
be used as guideline during this study. 
 
The researcher would like to highlight the following aspects of the Act: 
 
1. Chapter 3: Privacy, Confidentiality and Records 
 
 
1.1 Rights to confidentiality 
(1) A psychologist shall safeguard the confidential information obtained in the course of 
practice, teaching, research or other professional duties, subject only to the exceptions 
set forth as limits to confidentiality. 
(2) A psychologist shall only disclose confidential information to others with the written 
informed consent of a client. 
 
1.2 Discussing the limits of confidentiality 
(1) A psychologist is oblidged to discuss with persons and organisations with whom they 
establish a scientific or professional relationship (including, to the extent feasible 
persons who are legally incapable of giving informed consent and their legal 
representatives), the limitations on confidentiality, including any limitations on 
confidentiality that may apply to group, marital and family therapy or to organisational 
consulting and the foreseeable uses of the information obtained. 
  
(2) A psychologist shall unless it is contra-indicated, discuss confidentiality at the outset 
of the relationship and thereafter as new circumstances warrant its discussion. 
(3) A psychologist shall obtain the permission from a client for the electronic recording 
of interviews or electronic transmission of information prior to such recording or 
transmission and such psychologist shall inform such client of the risks to privacy and 
confidentiality intrinsic to electronic recording or transmission of information. 
(4) A psychologist shall, when engaging in electronically transmitted services, ensure 
that confidentiality and privacy are ensured and shall inform a client of the measures 
undertaken to guarantee confidentiality. 
(5) A psychologist shall not withhold information from a client who is entitled to such 
information, where it does not violate the confidentiality of others, and where the 
information requested is required for the exercise or protection of any rights. 
 
1.3 Limits on intrusions on privacy 
A psychologist shall include in a written report, oral report or consultations, only 
information relevant to the purpose for which the communication is made and shall 
discuss confidential information obtained in his or her work only for appropriate 
scientific or professional purposes and only with persons concerned with such matters. 
 
1.4 Disclosures 
(1) A psychologist may disclose confidential information - 
(a) only with the permission of a client; 
(b) as mandated by law; 
(c) when permitted by law for a valid purpose such as to provide needed 
     professional services to a client; 
(d) to obtain appropriate professional consultations; 
(e) to protect a client or others from harm; or 
(f) to obtain payment for a psychological service, in which instance disclosure is 
  
     limited to the minimum necessary to achieve that purpose. 
(2) A psychologist shall not disclose confidential information unless prohibited by  
     law. 
 
 
1.5 Legally dependent clients 
(1) A psychologist shall be cognisant that a child’s best interests is of paramount 
importance in every professional matter concerning direct or indirect psychological 
services to children. 
(2) A psychologist shall take special care when dealing with children 14 years of age and 
younger. 
(3) A psychologist shall, at the beginning of a professional relationship, inform a child or 
a client who has a legal guardian or who is otherwise legally dependent, of the limits the 
law imposes on the right of confidentiality with respect to his or her communications 
with such psychologist. 
 
1.6 Professional consultations 
(1) When a psychologist renders psychological professional services as part of a team or 
when he or she interacts with other appropriate professionals concerning the welfare of 
a client, such psychologist may share confidential information about such client, 
provided such psychologist takes reasonable steps to assure that all persons who 
receive such information are informed about the confidential nature of the information 
and abide by the rule on professional confidentiality. 
(2) When consulting with colleagues, a psychologist shall - 
(a) not disclose confidential information that reasonably could lead to the 
identification of a client, research participant, or other person or organisation 
with whom he or she has a confidential relationship, unless 
(i) he or she has obtained the prior consent of the person or organisation; 
or 
  
(ii) the disclosure cannot be avoided; and 
(b) disclose information only to the extent necessary to achieve the purposes of the 
consultation. 
 
1.7 Disguising confidential information used for didactic or other   
          purposes 
A psychologist shall not disclose in his or her writings, lectures or other public media, 
confidential and personally identifiable information which he or she obtained during the 
course of his or her work concerning a client, organisation, research participant, 
supervisee, student, or other recipient of his or her psychological services, unless - 
(a) he or she takes reasonable steps to disguise such client, organisation, research 
participant, supervisee, student, or other recipient; 
(b) such client, organisation, research participant, supervisee, student, or other recipient 
has consented in writing; or 
(c) there is other ethical or legal authorisation for doing so. 
 
 
1.8 Maintenance, dissemination and keeping of records 
(1) A psychologist shall create, maintain, store, disseminate and retain records and data 
relating to his or her scientific and professional work in order to - 
(a) enable efficacious provision of services by him or her or by another professional; 
(b) allow for replication of research design and analysis; 
(c) meet institutional requirements; 
(d) ensure accuracy of billing and payments; 
(e) facilitate subsequent professional intervention or inquiry; and 
(f) ensure compliance with the law. 
(2) A psychologist shall maintain confidentiality in creating, storing, accessing, 
transferring, and disposing of records under their control, whether these are written, 
automated, or in any other medium; 
  
(3) A psychologist shall, if confidential information concerning users of psychological 
services is entered into a database or system of records available to persons whose 
access has not been consented to by the user, use coding or other techniques to avoid 
the inclusion of personal identifiers. 
(4) A psychologist shall make plans in advance to facilitate the appropriate transfer, and 
to protect the confidentiality of records and data in the event of his or her unavailability 
through factors such as death, incapacity or withdrawal from practice. 
 
2. CHAPTER 6: THERAPEUTIC ACTIVITIES 
 
 
2.1 Informed consent to therapy 
When obtaining informed consent to therapy as required in Standard Informed Consent 
Forms, a psychologist shall inform a client as early as is feasible in the therapeutic 
relationship about appropriate information, including the nature and anticipated course 
of therapy, fees, involvement of third parties, and confidentiality, and when - 
(a) obtaining informed consent from a client for treatment involving emerging areas in 
which generally recognised techniques and procedures have not been established, such 
psychologist shall inform his or her client of the developmental nature of the treatment, 
the potential risks involved, alternative treatments that may be available, and the 
voluntary nature of their participation 
 
 
3.  CHAPTER 10: RESEARCH AND PUBLICATION 
 
3.1 Research responsibilities 
Prior to conducting research (except research involving only anonymous surveys, 
naturalistic observations, or similar research), a psychologist shall enter with a 
participant into an agreement that clarifies the nature of the research and the 
responsibilities of each party. 
  
 
3.2 Informed consent to research 
(1) A psychologist shall use language that is reasonably understandable to a research 
participant in obtaining his or her appropriate informed consent. 
(2) Informed consent referred to in sub-rule (1) shall be appropriately documented and 
shall- 
(a) inform a participant of the nature of the research; 
(b) inform a participant that he or she is free to participate or to decline to participate or 
to withdraw from the research; 
(c) explain the foreseeable consequences of declining or withdrawing; 
(d) inform a participant of significant factors that may be expected to influence his or 
her willingness to participate (such as risks, discomfort, adverse effects or limitations on 
confidentiality); 
(e) explain other aspects about which a participant enquires; 
(f) when conducting research with a research participant such as a student or 
subordinate, take special care to protect such participant from adverse consequences of 
declining or withdrawing from participation; 
(h) in the case of a person who is legally incapable of giving informed consent 
nevertheless - 
(i) provide an appropriate explanation; 
(ii) obtain the participant's assent; and 
(iii) obtain appropriate permission from a legally authorised person. 
 
 
3.3 Dispensing with informed consent 
Before determining that planned research (such as research involving only anonymous 
questionnaires, naturalistic observations, or certain kinds of archival research), does not 
require the informed consent of a participant, a psychologist shall consider applicable 
  
regulations and institutional review board requirements, and shall consult with 
colleagues as may be appropriate. 
 
3.4 Informed consent in research filming or recording 
A psychologist shall obtain informed consent from a participant prior to filming or 
recording him or her in any form, unless the research involves simply naturalistic 
observations in public places and it is not anticipated that the recording will be used in a 
manner that could cause personal identification or harm to such participant. 
 
3.5 Offering inducements for research participants 
In offering psychological professional services as an inducement to obtain a participant, 
a psychologist shall - 
(a) make clear the nature of such services, as well as their risks, obligations, and 
limitations; and 
(b) not offer excessive or inappropriate financial or other inducements to obtain a 
participant, particularly when it might tend to coerce participation. 
 
3.6 Deception in research 
(1) A psychologist shall not conduct a study involving deception unless he or she has 
determined that the use of deceptive techniques is justified by the study's prospective 
scientific, educational or applied value and that equally effective alternative procedures 
that do not use deception are not feasible. 
(2) A psychologist shall never deceive a participant about significant aspects that would 
affect such participant’s willingness to participate, such as physical risks, discomfort or 
unpleasant emotional experiences. 
(3) Any other deception that is an integral feature of the design and conduct of an 
experiment shall be explained by a psychologist to a participant as early as is feasible, 
preferably at the conclusion of such participant’s participation, but no later than at the 
conclusion of the research. 
  
 
3.7 Debriefing of research participants 
A psychologist shall provide a prompt opportunity for a participant to obtain appropriate 
information about the nature, results, and conclusions of the research, and such 
psychologist shall attempt to correct any misconceptions that such participant may have 
and - 
(a) if scientific or humane values justify delaying or withholding this information, such 
psychologist shall take reasonable measures to reduce the risk of harm; or 
(b) when such psychologist becomes aware that research procedures have harmed such 
participant, such psychologist shall take reasonable steps to minimise the harm. 
 
3.8 Reporting research results 
A psychologist shall not fabricate data or falsify results in his or her publication and, if 
he or she discovers significant errors in such published data, he or she shall take 
reasonable steps to correct such errors in a correction, retraction, erratum or other 
appropriate means of publication. 
 
3.9 Sharing data 
After research results are published, a psychologist shall not withhold the data on which 
his or her conclusions are based from other competent professionals who seek to verify 
the substantive claims through re-analysis and who intend to use such data only for that 
purpose, provided that the confidentiality of a participant to such research can be 




3.10 Professional reviewers 
  
A psychologist who reviews material submitted for a publication, grant, or other 
research proposal review, shall respect the confidentiality of and the proprietary rights 
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SECTION A: BACKGROUND INFORMATION 
 
THE FOLLOWING TREATMENT PROGRAMME WAS COMPILED BY THE  RESEARCHER. 
PLEASE TAKE NOTE OF THE FACT THAT THE RESEARCHER MADE USE OF OTHER 
RESEARCHER’S TECHNIQUES AND EXERCISES. A BIBLIOGRAPHY WILL 
APPEAR AT THE END OF THE BOOKLET. 
 
 




2.  RATIONALE AND MOTIVATION FOR THE STUDY 
 
According to the researcher, any treatment programme dealing with substance abuse 


















How therapists could assist clients to reach 
abstinence 
•  The severity of the cl ient ’ s 
addict ion 






How therapists could assist clients to  
function effectively in their life-worlds 
• Conduct a bio-psycho-social interview 
• Teach the client coping skills 





How therapists could assist clients to heal 
from the pain caused by their families of 
origin 
• Seven sessions 
 
As part of her training to register as a psychologist the researcher did her internship at a 
rehabilitation centre in Nelspruit. During this time the researcher became aware of the 
following: 
 
• the increased use of legal and illegal drugs in South Africa; 
• the shortage of treatment facilities in South Africa that treat substance abuse, 
especially treatment facilities for adolescents with a substance abuse problem;  
• the limited knowledge and training of psychologists and social workers in South 
Africa in respect of the treatment of clients suffering from substance abuse. 
 
The researcher also became aware of the fact that many of the clients whom she 
treated in therapy were able to attain abstinence and lead relatively well-adjusted lives 
after treatment. She, however, questioned the level of self-actualization that was 
reached by these clients, as well as the changes that occurred in the different 
  
relationships in their life-worlds. This encouraged her to do a preliminary study on the 
causes of addiction.  As a result of this preliminary study the researcher became aware 
of the possible correlation that existed between addiction and the clients’ families of 
origin. The researcher decided to investigate this aspect further and to address it 
together with other aspects, in a structured treatment programme that therapists could 
use. 
 
3.  THE RELATIONS THEORY 
 
In this study the relations theory, which was developed by Vrey (1979), Oosthuizen and 
Jacobs (1982) of the University of South Africa, was used as the theoretical framework 
against which the out-patient treatment programme was developed. 
 
 A short discussion of relevant aspects of the theory will follow. 
 
The point of departure of the relations theory is that an individual, as centre of his life-
world, stands in a relation to different components of his life-world. The different 




















    
 
 
                      




          
OBJECTS  IDEAS 
 
 
Through the interactive process of involvement, experience, and the attribution of 
meaning, and by means of self-talk, the individual develops different identities. He/she 
constantly evaluates these acquired identities with regard to the related relations, and in 
this evaluation acquires self-concepts for each identity. If his behaviour is socially 
acceptable, it will contribute to sufficient self-actualization and healthy relations in his/her 
life-world. If the personality composition results in unacceptable behaviour, it will lead to 















































    
 
Problematic behaviour like addiction, is a symptom of what went wrong in the individual’s 
intra-psychic structure. A low self-concept is, for example, a symptom of something that 
is wrong in the individual’s intra-psychic structure, and little will be gained by assisting the 
individual to improve his self-concept. The basic cause of the problem needs to be 
addressed, and not the mere symptom of the problem.  
 
The individual’s intra-psychic structure is formed by the intra-psychic process, and it is 
therefore not the intra-psychic structure that needs to be addressed and changed in the 
treatment program, but the intra-psychic process. Change in the intra-psychic process will 
lead to change in the intra-psychic structure. For this reason the treatment program of 
this study will focus on the intra-psychic process of the individual. To equip the therapist 
to gain insight into the intra-psychic structure, the different components will be discussed 






3.1 The inter-active process  
 
The interactive process includes involvement, experience and meaning-attribution by 
means of self-talk. 
 
 
3.1.1 Involvement  
 
According to Jacobs and Lessing (2000:78), the concept involvement refers to the actual 
action of getting involved. The involvement could be physical or psychological in nature, 
and implies perseverance, diligence and dedication. The individual gets involved in certain 
events in his life-world through the ‘self’ and through others, and by getting involved, 
certain identities are formed (Jacobs & Lessing 2000:78). Involvement, therefore, leads to 
identification with people, places or things. It is impossible to gain knowledge regarding 
any aspect if an individual does not get involved with that aspect (Roets, Kruger, Lessing 
& Venter 2002:42). An individual can also not be involved with someone or something 
that he does not have any interest in (Vrey 1979:37). The conclusion can be made that 
an individual becomes involved with a view to greater and deeper knowledge and 
understanding. The fact that an individual gets involved also indicates that he wants to be 
involved (Vrey 1979:37). Involvement thus refers to the act of giving attention to a 
person or matter because a person wants to do so. Involvement could be seen as the 
psychic vitality or life-force whereby significant goals are aspired to and realized (Roets, et 
al. 2002:42). Involvement leads to the achievement of goals and to fulfillment within a 
person’s life-world. It is not passive, but involves action.  
 
 
3.1.2 Experience (affective) 
 
When an individual gets involved, he attributes meaning to his involvement, and 
experiences situations involving success, failure, frustration, etc. (Jacobs 1982:12). His 
experience could be positive or negative. The experience will also determine if the 
  
individual will be attracted to the specific aspect, situation or relation, or not. The 
conclusion one can come to is that an individual’s experience of a relation will determine 
the quality of that relation, due to the fact that it is affective in nature. The above 
emphasizes the unique nature of the individual’s relations. Experience determines the 
quality of involvement and meaning-attribution. Jacobs (1982:12) states that experience 
is always limited to the affective consciousness of the individual, and will always 
accompany an activity or condition of involvement and meaning-attribution. The intensity 
of the experience determines the clearness and the stability of the meaning that is being 
formed.  
 
Experience also gives an indication of how an individual is experiencing his identity in a 
specific situation (Jacobs & Lessing 2000:78). In other words, experience refers to, for 
example, how the father is experiencing his fatherhood, or how the employee is 
experiencing his new job. Experience does not come about in a vacuum but is related to a 




3.1.3  Attribution of meaning (cognitive) 
 
According to Jacobs and Lessing (2000:79), attribution of meaning implies that the 
individual recognizes, knows, and understands. These cognitive abilities give the individual 
the ability to discover the meanings of his different identities. Through meaning-
attribution the individual is able to orientate himself in his life-world, and can be regarded 
as an individual’s personal understanding of his life-world (Roets, et al. 2002:42).  By 
means of this orientation the individual is able to stand in certain relationships to objects 
and people that are important to him, as well as to himself (Jacobs 1982b:71). According 
to the Victor Frankl Institute: Official Website on Logo therapy and Existential Analysis 
(undated:2), human beings are called upon to bring forth the best possible in themselves 
  
and in the world by perceiving and realizing the meaning of the moment in each and 
every situation. Meaning can be both denotative and connotative. Denotative meanings 
have a logical dimension and make common understanding possible. Connotative 
meanings are uniquely personal in nature. An experience can be so intense that the 
denotative meaning is concealed by the connotative (illogical) meaning-attribution, and 
this then clouds the person’s understanding (Roets, et al.  2002:42). 
 
 
3.1.4  Intra-psychic dialogue/Self-talk 
 
Intra-psychic dialogue refers to the way a person talks to himself about himself. It need 
not be a discussion or talk in the usual sense of the word; it need not be spoken, and the 
person may not even be aware that he is talking to himself. It can also happen in the 
subconscious mind (Raath & Jacobs 1993:29).   
 
According to Jacobs and Lessing (2000:84), an individual is constantly busy evaluating his 
relations with objects and happenings in his life-world. This evaluation is brought about 
by means of self-talk. Self-talk occurs in all dimensions of a person’s life, and can range, 
for instance, from how he experiences his physical ability to how he feels about his 
relationship with his family (Raath & Jacobs 1993:30). Raath  and Jacobs (1993:30) also 
state that the individual’s self-talk depends on the norms and values of his society,  and is 
therefore influenced by his own subjective value system (Jacobs & Lessing 2000:84).  
 
By means of self-talk the individual reasons with himself (Raath & Jacobs 1993:31). The 
intra-psychic dialogue usually vacillates between positive and negative extremes. Negative 
intra-psychic dialogue often initiates an unrealistic negative self-concept due to the fact 
that the individual puts himself down. He tells himself he is “stupid”, even though he is of 
average intelligence (Roets, et al.  2002: 23,24). The fact that he is unrealistic in his 
reasoning about himself does not concern him at all. The way in which he experiences the 
things in his life-world, the way in which he gives meaning to them and becomes involved 
  
in them, will be influenced more and more by this unrealistic self-talk (Raath & Jacobs 
1993:31). The individual is continuously busy with self-talk that will sometimes be positive 
and at other times negative, depending on how he feels about himself (Raath & Jacobs 
1993:29). If the self-talk is  constantly negative, the individual will become less and less 
acceptable of himself (Raath & Jacobs 1993: 31). 
 
The conclusion can therefore be made that the intra-psychic dialogue is the catalyst that 
moves the pendulum of the self-concept between positive and negative poles. The power 
of self-talk sets the self-concept into motion. This movement of the self-concept is 
dynamic, and it happens subconsciously (Raath & Jacobs 1993:31). 
 
 
3.2  Conclusion  
 
Although a distinction was made between the different components in the discussion of 
the relations theory, one needs to remember that these components can never be 
separated from one another. A person, as a physical-psychological-spiritual being, is at all 
times an entity that cannot be separated into different parts. The aim of distinguishing 
between the different components is to provide a clearer image of an individual in his 
uniqueness.  
 
When implementing the relations theory in the treatment programme, the therapists need 
to remember that the main aim is to assist the client in the establishment of positive, 
reliable, and efficient relationships with the self, God, other people, objects, and ideas in 
his life-world. The therapist  should also assist the client to reach a stage where he will be 
able to solve his own problems, function independently, and be in a position where he 
does not need any form of addiction to be able to cope with life in general. To be able to 
reach the above, the client should have reached a certain degree of self-actualization. The 
therapist should strive to assist the client to reach at least a certain degree of self-





4.  FAMILY OF ORIGIN 
 
The focus of the implementation of the relations theory in a treatment programme is to 
bring change in the relationships in the client’s life-world. For long-term change and 
emotional healing to occur, the researcher is of the opinion that one needs to go back to 
the client’s family of origin. Work in respect of the family of origin is a significant part of 
recovery for any type of addiction. The researcher fully agrees with Melody Beattie 
(1989:80) in her book Beyond Co-dependency  where she makes the following two 
statements: 
 
“We go back....and back....and back...until we discover the exuberant, 
unencumbered, delightful and lovable child that was and still is, in us. And 
once we find it, we love and cherish it and never let it go”. 
 
“Yesterday’s smoldering coals – the unresolved feelings and unexamined 
messages – create today’s fires”. 
 
The above is true, firstly, because there is no such a thing as ‘perfect parents’, and, 
secondly, it is the only way to deal with hurts from the past that are still influencing our 
current problematic behaviour. The reason is that the beginning, formative years have 
such a huge determining influence on the way we experience and understand aspects in 
our adult lives.    
 
What we deny from yesterday, will be blind to us today. Unfinished business may be 
buried, but it is alive and breathing, and it may have control over our lives. The reason 
that it is worth the time, pain and effort to work through these wounds from the past, is 
simply so that they do not interfere with us living comfortably in the present; so we do 
not unconsciously repeat emotional, psychological and behavioural patterns that get us 
nowhere, patterns that are driven by unresolved emotional issues, having their origins in 
  




5.  THE TREATMENT PROGRAMME 
 








Session 1 : Taking off the bandages 
   : (involvement) 
Session 2 : Looking at the wound 
  : (involvement) 
Session 3 : Opening the wound 
   : What about my emotions? 
  : (experience) 
Session 4 : Opening the wound 
  : Family beliefs and emotions 
  : (meaning-attribution and experience) 
Session 5 : Opening the wound 
   : messages from the past, and my 
                      emotions 
      : (meaning attribution, self-talk,  
                      experience) 
Session 6 : Cleaning the wound 
           : (improved relationships, and at least a 
  certain degree of self-actualization) 
Session 7 : Healing the wound 
        : (improved relationships, and at least a 













The therapist is welcome to use any relaxation technique he or she is familiar with. The 
researcher, however, would like to recommend the relaxation exercises described below: 
(a) Deep breathing 
The key to deep breathing is to breathe deeply from the abdomen, getting as much fresh 
air as possible into your lungs. When you take deep breaths from the abdomen, rather 
than shallow breaths from your upper chest, you inhale more oxygen. The more oxygen 
you get, the less tense, short-of-breath, and anxious you feel.  
• Sit comfortably with your back straight. Put one hand on your chest and the other 
on your stomach.  
• Breathe in through your nose. The hand on your stomach should rise. The hand on 
your chest should move very little.  
• Exhale through your mouth, pushing out as much air as you can, while contracting 
your abdominal muscles. The hand on your stomach should move in as you exhale, 
but your other hand should move very little.  
• Continue to breathe in through your nose and out through your mouth. Try to 
inhale so that your lower abdomen rises and falls. Count slowly as you exhale. 
  
(b) Progressive muscle-relaxation for stress-relief 
Relaxation sequence: Right foot, left foot, right calf, left calf, right thigh, left thigh, hips 
and buttocks, stomach, chest, back, right arm and hand, left arm and hand, neck and 
shoulders, face.  
• Take a few minutes to relax, breathing in and out in slow, deep breaths. 
• When you are relaxed and ready to start, shift your attention to your right foot. 
Take a moment to focus on the way it feels.  
• Slowly tense the muscles in your right foot, squeezing as tightly as you can. Hold 
for a count of 10.  
• Relax your right foot. Focus on the tension flowing away and the way your foot 
feels as it becomes limp and loose. 
• Stay in this relaxed state for a moment, breathing deeply and slowly.  
• When you are ready, shift your attention to your left foot. Follow the same 
sequence of muscle tension and release. 
• Move slowly up through your body — legs, abdomen, back, neck, face — 
contracting and relaxing the muscle groups as you go. 
  
1.2  STARTING THE HEALING PROCESS 
 
While the client is in a relaxed state the therapist gives the following instruction: 
 
“I am going to read something to you. I want you to listen while your eyes are closed. 
While you are listening, I want you to be aware of any thoughts or emotions that you are 
experiencing”.  
 
The therapist reads the section below aloud: 
 
“The family that we are born into, is the most important part of our ‘social 
network’, when we grow up. As children our families form the norm of everything 
  
we experience and we do not have anything to compare our family with. We made 
decisions as a child about who we are and how we are supposed to interact with 
others, based on how our family system taught us to see the world. Through our 
relationships with our family members we lay the foundations for attitudes: 
 
  - towards people;  
  - things like money and work;   
  - life in general; and 
  - patterns of adjustment.  
 
We also learn to think of ourselves as the members of our family think of us, treat 
us, and speak to us and of us to other people.  
 
In the womb we are physically joined to our mother with the umbilical cord through 
which we receive nourishment. It is also the beginning of the awareness of our 
mother’s emotions. In a sense we are one being with our mother. There is no 
separation, what she hears we hear, what she eats we receive, what she feels we 
experience. When we are in our mother’s womb there is total involvement between 
our mother and ourselves.  
 
Then we begin to crawl, to walk and to run away from our mother. Through this 
we begin to learn that “I” am a person in my own right. “I” can make decisions 
separately from my mother and “I” can choose not to come when my parents call. 
We also learn that even though “I” am separate, “I” am still loved; “I” am a 
separate person, that “I” need other people and that “I” have a choice to turn 
away, return and still be loved.  
 
We also begin to experiment with sounds, and somewhere around the end of the 
first year these sounds turn into words, and after another year of practice the 
words begin to become sentences. While we are learning the power of words, we 
also learn to use words to get what we want and to make people respond. Around 
two we discover the power of the word “no” and begin to experiment with this 
word to create boundaries. We learn that we are our own separate, little person 
and even though we are separate our parents still continue to love us. Our parents 
therefore allow us to become involved with our ‘self,’ to see our ‘self’ as a separate 
entity and to form healthy boundaries. 
 
In our early formative years we rely on our parents to calm us down when we are 
upset. We also look towards them to teach us how to calm ourselves down through 
the example that they set. We also look to our parents to learn whether or not we 
should be scared and how scared we may need to be. In other words, we look at 
  
our parents to determine what emotion needs to be experienced in a specific 
situation. As children we are therefore completely dependent on our parents as 
external regulators because our internal regulators will not be fully developed until 
more or less around the age of twelve years. Our emotional wiring, or limbic 
system, is in place from birth, but our thinking wiring or prefrontal cortex, is not in 
place until we are around twelve years old. Even then we are only beginning to 
learn how to use it. Due to this aspect we cannot use our thinking to make sense 
of our emotional responses early in life. Before the age of twelve, we learn how to 
regulate our emotions by observing role-models in our environment.  Our parents 
hold us emotionally until we restore our own calm, until our nervous system settles. 
Through a successful attachment, we gradually build these skills into our self 
system and make them portable. We make this behaviour our own. When these 
skills are mastered during childhood, they feel as if they come naturally, as if we 
always had them.  
 
As small children we are very vulnerable to any emotional and psychological 
damage within the home. If the home is chaotic, and if no one is telling us it is 
okay, or cuddles and reassures us that life will soon return to normal, we will 
become scared. When the chaos is caused by aspects like abuse, neglect or 
addiction, our bodies and minds react to being frightened, hurt or overwhelmed 
with more intense emotion than we can process and integrate. If we repeatedly 
find ourselves in these circumstances we learn that adults are very frightening and 
unreliable. We learn to hide what we are feeling. We do not learn the skills of 
repair and negotiation. We either feel forced to take all the blame or we want to 
kick, scream and throw it off.  
 
Emotions occur in our bodies as well as in our minds. When we are scared our 
bodies react on a physical level. Our palms sweat, our hearts beat faster, we tense 
up and our blood leaves our heads and goes straight to our muscles. It could also 
happen that our cortex, which is our thinking brain freezes up, but our emotional 
brain keeps operating. If the stressor is momentary, being thrown into this 
mind/body conundrum is no big deal. We can take some deep breaths, relax and 
return to normal. However, if the stress is chronic, it can have a very negative 
impact. We can get stuck in this prepare-for-stress mode. Our nervous system 
becomes keyed for over-reaction or under-reaction. We may move from one to ten, 
or ten to one. We may live on the extremes rather than in four, five or six. We feel 
that we are always over-reacting on under-reacting, but never know why. 
 
We must also take note of the fact that our bodies do not really distinguish 
between physical danger and emotional stress. If we grew up in a family that 
causes chronic stress, our body chemicals boil up inside and can cause physical and 
  
emotional problems. We may find ourselves in a confusing and painful bind, we 
want to flee from and attack those very people who represent home and heart. We 
want to escape, but to escape is more or less impossible and it is like fighting a 
losing battle. So we do what we can: we freeze or we shut down our inner 
responses by numbing or fleeing on the inside. We stop being involved in 
relationships, but more importantly, we stop being involved with our ‘self’. Through 
this strategy we may ‘get through’ a painful situation, perhaps for a period of many 
years, but we suffer within when we lose access to what is really going on inside. 
In adulthood we may be great colleagues in the workplace, but when it comes to 
intimacy, in those relationships that mirror our past, we may tune out the way we 
did when we grew up. These unresolved aspects live inside our bodies as a state of 
frozen feelings, needs or urges. Even though we are not consciously aware of what 
those intentions are, we may still be affected by them on a conscious level. Years 
later we may still live as if the stressor is still present, as if a repeated rupture to 
our sense of self and our world lurks just around the corner, because our bodies 
and minds tell us it does. We become hyper vigilant, waiting for the other shoe to 
drop. The taboos against genuine feeling that were in place in our childhood stay a 
reality and we become emotionally illiterate. We will not put our feelings into 
words, much less talk it over. Our limbic system is our mind/body system that 
governs our moods, emotional tones, appetite and sleep cycles, to name just a few 
of its functions. Repeated painful experiences, over which we have no sense of 
control and from which we feel we cannot escape, can over time deregulate our 
limbic system. We may find ourselves depressed, anxious or irritable, unable to 
regulate our moods, emotions, appetites and behaviours.” 
 
 
The therapist gives the following instruction: 
 
“I want you to open your eyes whenever you are ready. What happened while you 
listened to the information? Did any specific thoughts or emotions come to the fore?” 
Exercise 1 
 
Write down any thoughts or emotions that the client experienced during the reading. 
Explain to the client that in the following sessions you are going to work through these 
thoughts and emotions, and you will then discuss them in detail. Explain that the aim of 
this session is to make the client aware of these thoughts and emotions. If the client did 
not experience any thoughts or emotions, it could be an indication of either denial or of 
  
frozen emotions. Re-assure the client that this often happens, and will be discussed in 
detail in one of the sessions to follow. 
 
 
1.3  THE CONTRIBUTIONS OF A HEALTHY FAMILY SYSTEM 
 
Discuss the section below with the client: 
 
“The family system in which we grow up is supposed to make certain contributions in our 
lives during our childhood years. I am going to read a list of these contributions and I 
want you to listen very carefully. I also want you to ask yourself if your family members 
made these contributions to you during your childhood years: 
 
• Feelings of security from being a member of a stable group. 
• People you could rely on to meet your needs – physical and psychological. 
• Sources of affection, regardless of what you have done. 
• Models of approved patterns of behaviour for learning to be social. 
• Guidance in the development of socially approved patterns of behaviour. 
• People you could turn to for help in solving the problems you faced. 
• Guidance and help in learning skills – motor, verbal and social. 
• Stimulation of your abilities to achieve success at school and in your social life. 
• Aid in setting aspirations suited to your interests and abilities. 
• Sources of companionship until you were old enough to find companions outside 









1.4  THE DIFFERENCES BETWEEN A HEALTHY FAMILY SYSTEM AND A   
         DYSFUNCTIONAL FAMILY SYSTEM 
 
The following information needs to be provided to the client during a very brief 
discussion. All the information below does not have to be discussed in detail, due to the 
  
fact that each aspect will be discussed in the following sessions. The researcher provided 
the information for the benefit of the therapist.  At this stage of the session the client has 
already received a lot of information. At the end of the session he/she only needs to be 
aware of the fact that: 
 
• many adults are not aware that they grew up in dysfunctional family systems; 
• every family system has its own set of beliefs and rules; 
• due to loyalty to the family system individuals sometimes sacrifice the ‘self’; 





Many clients who grew up in a dysfunctional environment are not aware of the fact that 
the family system he or she grew up in was dysfunctional. The aim of this part of the 
session is to provide the client with information regarding healthy and also dysfunctional 
family systems, in order to assist him/her to obtain insight into his or her own family 
system. It is recommended that this part of the session be done in dialogue form. The 
therapist could, for example, explain ‘family beliefs’, and then ask the client to share any 
comments, or to ask questions regarding this concept. Re-assure the client that the aim 
of this session is to provide background information, and that these different aspects are 




1.4.2 Family beliefs 
 
Your family system has certain beliefs, and it is through these beliefs that you attribute 
meaning to relationships, objects and aspects in your life-world. These beliefs also lead to 
  
it that you experienced certain emotions regarding certain relationships, objects and 
aspects.  A healthy family system will have beliefs like: 
• a child’s feelings are important;  
• children are entitled to disagree; 
• it is wrong to deliberately hurt your child; 
• children should feel free to make mistakes.  
 
 
A dysfunctional family system, on the other hand, may have beliefs like: 
 
• a child is a second-class citizen; 
• children should respect their parents, no matter what; 
• there  are only two ways to do things, my way  and the wrong way; 
• I am your father; I have all the answers. 
 
The beliefs from your family system determine your attitudes, judgments and perceptions. 
These beliefs are incredibly powerful and they  
 
• determine how you separate good from bad; 
• determine how you distinguish right from wrong; 
• indicate how you define relationships, moral values, education, sexuality, career 
choices, ethics and finances;  
• mould your behaviour; 
• provide a solid basis for your development and subsequent independence. 
 
There are two types of beliefs within a family system: spoken beliefs and unspoken 
beliefs. Spoken beliefs are expressed or communicated directly. They are out there. You 
can hear them. These overly expressed ideas have the advantage of giving you 
something tangible to wrestle with when you become an adult. Although these beliefs 
may have become a part of you, the fact that they are stated make them easy to examine 
  
and perhaps to discard, in favour of beliefs that are more relevant to your life. Unspoken 
beliefs, on the other hand, can dictate many basic assumptions about life. They exist 
below the level of awareness. They are beliefs were implied by the way your father 
treated your mother, or by the way either of them treated you. 
 
 
1.4.3   Parental rules 
 
Over a certain period in time parental beliefs develop into parental rules. Rules can 
therefore be seen as the manifestations of beliefs. These rules are the enforcers within 
the family system, the simple “do’s and don’ts”. As with beliefs, there are also spoken and 
unspoken rules within the family system. Spoken rules may be arbitrary, but they are 
clear, as in the following: 
 
• spend every Christmas at home;  
• do not backchat your parents.  
 
Due to the fact that they are out in the open, adults can challenge them. Unspoken rules, 
on the other hand, are unseen and they exist below the level of awareness. These rules 
often demand blind obedience from the different family members. Examples of such rules 
are:  
 
• do not be more successful than your father; 
• do not be happier than your mother; 
• do not lead your own life; 
• do not ever stop needing me; 
• do not abandon me. 
 








1.4.4   Blind obedience to family beliefs  
 
It has often been found that family members in a dysfunctional system blindly obey family 
beliefs or rules, because to disobey is to be a traitor to one’s family. Blind obedience to 
these beliefs or rules often leads to self-defeating behaviour. It is not a matter of free 
choice, or it is rarely the result of a conscious decision. Blind obedience forges our 
behaviour patterns early in life and prevents us from escaping certain dysfunctional 
patterns. There is usually a huge gap between our parents’ expectations and demands, 
and what we really want for ourselves. Unfortunately our unconscious pressure to obey 
almost always overshadows our conscious needs and desires.   
 
 
1.4.5  Experience 
 
In most well-functioning families one’s emotions are expressed clearly, with each person 
being given the opportunity to share his or her feelings. Family members can freely ask 
for attention, and in return give others attention. In a dysfunctional family system, on the 
other hand, emotions are often not shared and when they are expressed, it is often done 
in a judgmental manner with blame being placed on one another. 
 
It is often found that children, or even adult children, in dysfunctional family systems are 
not allowed to express themselves as individuals. Healthy families encourage individuality, 
personal responsibility, and independence. The development of a sense of adequacy and 
self-respect is also encouraged. Dysfunctional family systems discourage individual 
expression. These families promote fusion, a blurring of personal boundaries, a welding 
together of family members. On an unconscious level, it is hard for family members to 
know where one ends and the other begins. In an effort to be close they suffocate one 
  
another’s individuality. In an enmeshed family you pay for intermittent feelings of 
approval and safety with your selfhood. Every decision you make becomes interwoven 
with the rest of your family. Your feelings, behaviours and decisions are no longer your 





Ask the client to go back and to think about the information he or she has received. 
Explain to him or her that in the next session you are going to look at all the different 
relationships in the family he or she has grown up in.  
 
Also encourage the client to practice the relaxation exercises that he or she has learned 
during the session. 
 
 
SESSION 2: LOOKING AT THE WOUND 
 
 
2.1 CREATE A SAFE PLACE 
 
The therapist repeats the same relaxation exercises used in session 1. 
  
 
2.2 TAKE THE RISK! 
 
We can only heal if we decide that we want to become involved by facing those aspects 
that we have denied for so long. The aim of the exercise is to remember and to be able to 
say what happened in the past, and also what is happening now. Give the client the 
reassurance that the purpose of the session is not to blame or disrespect the individuals 
that form or have formed part of his or her life-world. Nor is the purpose to stay 
entrenched in yesterday’s ‘muck’. The goal is to make peace with the past, after the client 
  
has remembered what happened. The goal is, therefore, to become free of the 




The client needs to draw a geneagram of his/her life-world. Also include people who have 
already passed away.  
 
 
2.2.1 Significant people 
 
Provide the client with an A4 piece of paper for every person in his/her life-world.  The 
client needs to write down the following for each member of his/her family of origin: 
 
• The name and surname of the person. 
• The age of the person. 
• Where the person is currently staying. 
• If the person is deceased, when and how did the person die? 
• Are his/her parents still married? If they are divorced, when were they divorced? 
Did the parents re-marry? If a parent did re-marry, the new spouse should also be 
included in the geneagram. 
• Describe the character of the person / what is or was he or she like? 
• How do you feel about or around the person? As a child? At the moment?                  
• How did the person treat you, or is still treating you? 
• What did other people say about that person? 
• What comes to mind when you think about the person? 
• Write down the good things that you remember about the person, first when you 
grew up, and at this moment in time 
•  Write the bad things that you remember about the person, first when you grew 
up and at this moment in time 
  
• What was your relationship like with that person? When you grew up, and what is 
it like now? 
• Are there any significant aspects or events concerning this person that you find 
yourself repeatedly thinking or talking about?   
• Mention any addiction, other psychological or medical aspects. 
 
 
2.2.2 The ‘self’ 
 
The client needs to answer relevant questions about the ‘self’ so that the therapist may be 
able to determine the relationship with the ‘self’. The client needs to write down the 
following about the ‘self’:   
 
• Name, surname and age. 
• Where are you staying? 
• Any nicknames or other names, and where they came from. 
• Describe your own character. 
• Discuss your good qualities and your strengths. 
• Enumerate your weaknesses. 
• How did your family members see you? 
• How did your family expect you to behave? 
• What other expectations did your family members have of you? 
• How did your family members treat you? 
• What did your family members say to you? 
• How did you get attention when you were a child? 
• How do you draw attention today? 
 
 
                                       
2.3 Indications of unfinished business 
 
  
The therapist needs to be aware of any indications of unfinished business. Indications of 
unfinished business are: 
 
• not having any recollection of certain times in your life; 
• repeatedly thinking or talking about certain  events in the past; 




2.4 Get involved!! 
 
At this point in the healing process it is important to start taking action. From the 
researcher’s experience, writing a letter is one of the best ways to take action. However, 
clients who grew up in dysfunctional families and who never had the opportunity to 
confront their parents openly or to talk freely about their emotions or felt that they did 
not have any rights, often find it difficult to write a letter. Explain to the client that the 
letters will not be posted to the person the letter is addressed to, but that the aim of the 
exercise is to provide the client with an opportunity to ask questions that he or she never 
was able to ask, or to express his/her feelings or opinions that he/she was not allowed to 
do when he or she grew up. Also explain that the fact that it is written, makes it concrete 
and not abstract; it makes it a reality, a truth, something tangible, something that you 
can deal with.  
 
The client needs to write letters to: 
 
• the person who caused the abuse, neglect, violence, etc.; 
• the silent parent (the parent who witnessed everything, but kept quiet); 




Write a letter to the person who caused the abuse, neglect, violence, etc. Let it all out. 
Get as outraged as you want to. Use phrases like: “How dare you…”; “How could you....?” 
 
Write a letter to the silent parent. This is the parent who witnessed everything, but kept 
quiet. From the researcher’s experience, clients are often amazed at how furious they are 
with this parent, but they never allowed themselves to admit it. On a conscious level they 
may even have felt that this parent was not the person responsible for the chaos in the 
family, and they often see the parent as a victim. This is, however not necessarily true, 
due to the fact that the adult was in a position to take the responsibility, and to act. The 
silent parent was in a position to stop the abuse, neglect, etc., but chose not to.  
 
Write letters to your siblings. Express how you experienced your childhood years. Address 
any unresolved aspects or emotions in the letter. Give your siblings the right to 
experience their childhood years differently to what you have, but ask them to give you 
the right and freedom to experience the formative years the way you are remembering 





The letters are to be finished at home while the client is busy with the therapeutical 
process. Ask the client to bring the letters to session 7, even if he or she has not finished 
writing them. However, encourage the client to try and finish the letters, so that healing 










SESSION 3: What about my emotions? (Experience) 
 
  
                             
3.1 FEEDBACK 
 
Give the client the opportunity to provide feedback, or to ask questions. 
 
 
3.2  EXPERIENCE 
 
The therapist needs to be aware of the fact that many adults who grew up in 
dysfunctional homes never allowed themselves the opportunity to experience certain 
emotions. It may be the first time that the client allows himself or herself to experience 
any emotion/s. It is important that the therapist discusses each emotion in detail. 
 
 
3.2.1  Guilt 
 
Guilt is the uncomfortable or painful feeling that results from doing something that 
violates or breaks personal standards or values, or from hurting another person, or from 
breaking an agreement or a law. Guilt concerns our behaviour. It concerns feeling bad 
about something that we have done, or about something that we were supposed to have 
done, but did not do. Like most emotions, guilt can be useful, in the sense that it guides 
us in our relationships with ourselves and with others. Guilt tells us that our conscience is 
functioning. People who never experience guilt or remorse after transgressions are 
classically said to have an anti-social disorder. Guilt that is useful and constructive is 
called ‘healthy’ guilt. When guilt is detrimental to our serenity, our peace of mind, or our 
functioning – including mental, emotional and spiritual growth – we call it ‘unhealthy’ 
guilt.  
 
Individuals who grew up in dysfunctional homes often experience a mixture of healthy 
and unhealthy guilt. Children in dysfunctional homes feel guilty, not only because they 
  
think they are the cause of problems or because they cannot remedy the problem, but 
also because they have conflicting feelings about anger and love. Love consists of mutual 
respect, trust and sharing. A parent’s inability to love and accept love is both frustrating 
and confusing to their children.  Unhealthy guilt is usually not handled or worked through, 
and lingers on. Our ‘responsibility’ towards our family overcomes our responsibility 
towards ourselves. There may also exist a form of ‘survivor’ guilt, where the person feels 
guilty and unworthy because of leaving and abandoning the others in the dysfunctional 
system.  
 






If the client is experiencing any guilt, ask him/her to tell you about the things he feels 
guilty about. It is important that the client distinguishes between healthy and unhealthy 
guilt. Remind the client that healthy guilt is a feeling of regret or remorse because of your 
own behaviour. If the client is experiencing problems with ‘healthy’ guilt, discuss different 
solutions, for example, “You may apologize to the person whom you may have harmed or 
deceived”. 
 
Explain to the client that unhealthy guilt is a feeling of remorse that comes from believing 
you are responsible for someone else’s behaviour and actions. Adults who have grown up 
in a dysfunctional home, often have a distorted perception of where their power lies and 
as a result, live with much ‘unhealthy’ guilt. Because this is usually a lifelong habit, it is 
important to go back and delineate historically what you were and were not, responsible 
for. Rewrite the following sentence stems and fill in the blanks. Write “no” in the first 
blank and then continue by finishing the sentence: 
  
  
…………, I was not responsible for ……………………………………….when she/he did 
…………………….. It was not my fault when …………………….It was not my duty or 
obligation to ………………………………………………………………………………………… 
 
The client has to write down the above concerning everything else he/she feels guilty 
about and that was not his/her fault. 
 
Do not rush the client. Provide sufficient time so that he/she may identify 
everything that he/she feels guilty about. 
 
The client needs to read everything that he/she has written out aloud to the therapist a 
few times, until he/she is in touch with his/her emotions and experiences release. 
 
 
3.2.2   Shame 
 
People often confuse shame with guilt. In contrast to guilt, where we feel bad from doing 
something wrong, we feel shame because of being somebody or something bad. We all 
experience shame at some or other stage; shame is universal to being human. If we do 
not work through it and let it go, it tends to accumulate and burden us more and more, 
until we become its victim. Our shame seems to come from what we do with the negative 
messages, beliefs and rules that we hear as we grow up. These messages tell us that we 
are somehow not okay, that our feelings, our needs and our ‘selves’ are not acceptable. 
Over and over we hear messages like, “Shame on you”, ”You are so bad”, and “You are 
not good enough”. It is important to realize that these messages could be in verbal or 
non-verbal form. We hear them so often and even from people we are dependent on, and 
towards whom we feel vulnerable, that we believe them. These messages become so real 
that we incorporate or internalize them into our very being. As if these were not enough, 
the wound is aggravated by negative rules that stifle and prohibit the otherwise healthy, 
healing and needed expression of our pains; rules like “don’t feel” and “don’t cry”. We do 
  
not only learn that we are ‘bad’, but that we are not to talk openly about any of it. Shame 
can hold us back, hold us down, and keep us staring at our feet.  
 
Shame is the trademark of dysfunctional families. It comes with families with problems 
and secrets. It is used to protect secrets, and to keep them hidden. It is used to keep the 
family members in place. By being secretive the expression of questions, concerns and 
feelings are prevented and the family cannot communicate openly. The secret may span 
all kinds of ‘shameful’ conditions, from family violence, to sexual abuse, to alcoholism, to 
neglect. The secret may even be as subtle as a lost job, a lost promotion, a lost 
relationship. Keeping the secret safe disables all the members of the family, whether they 
know the secret or not. Even though the family may communicate poorly, its members 
are nonetheless highly connected emotionally, and by means of the denial of and loyalty 
to keeping the secret.  
 
Often one or more of the members in the family are ‘dysfunctional’ in some way or 
another, so the other members take on their roles. Everyone learns to mind everybody 
else’s business. What then results is a group of family members who are enmeshed or 
fused in one another, or who have invaded or even overtaken the other’s boundaries and 
personal spaces. Within these relationships there either exist no boundaries or the 
boundaries are very weak. 
 
Shame can make us feel crazy, and do crazy things. It hurts to believe it is not okay to be 
who we are. To protect ourselves from that pain, we avoid shame by turning it into other 
feelings that are safer and easier to handle, like 
 
• rage;  
• indifference;  
• an overwhelming need to control; 
• depression;  
  
• confusion;  
• alcoholism;  
• drug dependency;  
• workolism; etc.  
 
 
We may also transform shame to blame, numbness, or panic or we may deal with it by 
running from it.  
 
When we experience shame we often feel as if something is missing, that we are 
somehow incomplete. We are unhappy, tense, empty, distressed, feel bad and/or numb. 
To be ‘real’, however, seems threatening to us. We tried to be ‘real’ with others, and too 
often were rejected or pushed away. So, we start to defend ourselves against realizing 
our real needs and feelings. Our ‘selves’, by now alienated and hidden from us, 
demonstrate an innate desire and energy to express itself. Secretly we want to feel its 
aliveness and its creativity. Held back for so long, its only way out is through a specific 
form of negative compulsive behaviour that has worked for us somewhere in the past. 
Such compulsive actions range across a wide spectrum of possible behaviours such as: 
 
• heavy alcohol, or other drugs;  
• short-term, intense relationships;  
• trying to control others;  
• over-eating;  
• too much sex; 
• overworking;  
•  over-spending; or  
• over-attending certain groups.  
 
All the above may produce temporary relief from tension, suffering and numbness, even 





Does the client suffer from any obsessive behaviour, for example any of the following: 
 
• alcohol or drug abuse; 
• overworking; 
• over-exercising 
• over- or under-eating; 
• too much sex; 
• gambling; 
• controlling;  
• perfectionism; 
• over-spending; 
• over-attending certain groups; 
•  always looking for a new therapist? 
 
 
Explain the following shame cycle to the client: 
   
  






Teach the client to set healthy boundaries. First explain to the client why it is important to 
have good boundaries in place, according to the following: 
 
• Setting boundaries is about learning to take care of ourselves, no matter what 
happens, where we go, or whom we are with. 
• Boundaries develop from decisions about what we believe we deserve or do not 
deserve. 
• Boundaries develop from the belief that what we want and need, like and dislike, is 
important. 
• Boundaries develop from a deeper sense of our personal rights, especially the right 


















remains     
incomplete 
  
• Boundaries   develop as we learn to value, trust and listen to ourselves. 
 
We do not have to construct a blockade to protect our territory; we also do not have to 
become hyper-vigilant. We need to learn to pay attention.  
 
Teach the client the following guidelines in the strengthening of his or her boundary skills: 
 
1. When you identify that you need to set a limit with someone, do it clearly, 
preferably without anger, and in as few words as possible. Avoid justifying, 
rationalizing or apologizing. Remember the most important person to notify of our 
boundary is ourselves. 
 
2. You cannot simultaneously set a boundary and take care of another person’s 
feelings.  
 
3. You will probably feel ashamed and afraid when you set boundaries. Do it anyway. 
People may not know that they are trespassing. People also do not respect people 
they can ‘use’; people misuse others they can ‘use’, and respect people they 
cannot ‘use’. Healthy limits benefit everyone. 
 
4. Anger, rage, complaining and whining are clues to boundaries we need to set. The 
things that we say we cannot stand, do not like, feel angry about, or hate may 
include the areas screaming for boundaries. Other clues that we may need to set a 
boundary are when we are feeling threatened, ‘suffocated’, or victimized by 
someone. 
 
5. You will be tested when you set boundaries. Be prepared for it. It does not do you 
any good to set a boundary until you are ready to enforce it. Often the key to 




6. Be prepared to follow through your acting in congruence with your boundaries. 
Your boundaries need to match your behaviour. You do need to match what you 
say. Consequences and ultimatums are ways to enforce boundaries. Boundaries 
imply taking care of ourselves and not controlling others. Our boundary gives us a 
guideline to make a choice. 
 
7. Some people are happy to respect our boundaries. The problem is not what they 
have been doing to us; it is what we have been doing to ourselves. Some people 
may get angry at us for setting boundaries, particularly if we are changing a 
system by setting a boundary where we previously had none. People especially 
become angry if we have been taking care of them or allowing them to use or 
control us, and we decide it is time to change that. 
 
8. You need to set boundaries when you are ready, and not a minute later. You need 
to do it in your own time – not in someone else’s. That is because it is connected 
to your growth. 
 
9. A support system can be helpful as you strive to establish and enforce boundaries. 
 
10. There is a fun side to setting boundaries. Besides learning to identify what hurts 
and what you do not like, you learn to identify what you like, what feels good, 
what you want, and what brings you pleasure. That is when you begin to enhance 
your quality of life. If you are not certain who you are, what you like and what you 








SESSION 4: FAMILY BELIEFS AND MORE EMOTIONS 
 
 
4.1   FEEDBACK 
 




4.2   MEANING-ATTRIBUTION: BELIEFS 
 
 
Each family system has certain beliefs and rules and it is by means of these beliefs and 
rules that meaning is attributed and that certain emotions are experienced.  A healthy 
family system will have beliefs like, ”A child’s feelings are important”, “Children are 
entitled to disagree”, “It is wrong to deliberately hurt your child” and “Children should feel 
free to make mistakes”. A dysfunctional family system, on the other hand, may have 
beliefs like, “A child is a second-class citizen”, “Children should respect their parents, no 
matter what”, “There are only two ways to do things, my way or the wrong way”, and “I 
am your father, I have all the answers”. 
 
The beliefs from our family system determine our attitudes, judgments and perceptions. 
They are incredibly powerful. They separate good from bad, and right from wrong. They 
define relationships, moral values, education, sexuality, career choices, ethics and 
finances. They mould family behaviour. They provide a solid basis for a child’s 
development and subsequent independence. In a dysfunctional system parents resist any 
external reality that challenges their beliefs. Rather than change, they develop a distorted 
view of reality to support the beliefs they already have. Unfortunately children lack the 
sophistication to discriminate between true reality and distorted reality. As the children in 
a dysfunctional system grow up, they carry their parents’ distorted beliefs unchallenged 
into their adult lives. 
 
  
There are two types of beliefs within a family system: spoken and unspoken. Spoken 
beliefs are expressed or communicated directly. They are out there. You can hear them. 
These overly expressed ideas have the advantage of giving us something tangible to 
wrestle with when we become adults. Although these beliefs may have become a part of 
us, the fact that they are stated make them easy to examine and perhaps to discard in 
favour of beliefs that are more relevant to our lives. Unspoken beliefs, on the other hand, 
can dictate many basic assumptions about life. They exist below the level of awareness. 
These are beliefs implied by the way your father treated your mother, or by the way 
either of them treated you.  
 
 It is often found that family members in a dysfunctional system blindly obey family 
beliefs because to disobey is to be a traitor to one’s family. Within these families the 
beliefs or rules are based on family-role distortions and bizarre perceptions of reality. 
Blind obedience to these beliefs or rules often leads to self-defeating behaviour. It is not a 
matter of free choice, nor is it the result of a conscious decision. Blind obedience forges 
our behaviour patterns early in life and prevents us from escaping certain dysfunctional 
patterns. There is usually a huge gap between our parents’ expectations and demands, 
and what we really want for ourselves. Unfortunately our unconscious pressure to obey 
almost always overshadows our conscious needs and desires.   
 
An exercise concerning family beliefs will follow in session 5. 
 
 
4.3  EXPERIENCE:  ANGER 
 
 Experiencing anger is natural to everyone, and can therefore be described as a natural 
human emotion. What you, however, do with anger is learned, and can be reshaped to 
better meet your own needs. Anger is one of the most common and important of our 
feelings. Like other feelings it is an indicator of something that we might need to attend 
to in our lives.  Unresolved anger can be a secondary reaction to early relationship 
  
wounds. We remain angry because, deep down, we still feel hurt. These early wounds 
occur in everyone: they are part of growing up and developing a separate sense of ‘self’ 
that is no longer merely an extension of our parents, when we  were young and especially 
vulnerable to those we loved and needed, because they had such power over our lives. 
Many of these early wounds heal naturally as we become secure in our sense of our ‘self’ 
and feel increasingly capable and self-reliant, or find other ways of having our needs for 
love, attention and security met. Some wounds, however, do not heal so easily, 
particularly those that are the result of relationship trauma, abuse or neglect. These are 
the wounds that we need to consciously attend to in adulthood, so that they do not 
burden our interaction others with large amounts of pent-up anger that slip out sideways. 
 
4.3.1 Do not feel your anger 
 
Anger can be: 
 
• split off (cast out of our conscious awareness);  
• repressed;  
• denied; or 
• turned inward.  
 
Anger hurts, and it is uncomfortable to feel. When anger sits within us and never gets 
worked through, or when we do not have constructive ways of processing or dealing with 
it, it may disappear in the following ways:  
 
• by depression;  
• physical ailments, for example back pain, headaches, excessive muscle tension; 
• self-medication;  
• by over-eating; 
• a loss of appetite;  
• by sleeping too much;  
  
• projecting;  
• other compulsive behaviour, for example over-exercising; 
• nervous symptoms such as trembling, and shaking; or  





Ask the client if he or she made use of any of the above methods to try and get rid of his 




4.3.2   Passive aggressive anger 
 
When we do not want to openly own our angry feelings we may act them out sideways. 
When anger is disowned but leak out or is acted out in hidden, pathological or even 
devious ways, we refer to it as passive-aggressive anger. This means that the behaviour 
contains aggression, but the aggressive feelings are not owned or dealt with openly. 




• the silent treatment; 
• stonewalling; 
• constant criticism; 
• chronic grouchiness;  
• constantly being late;  
• constant negativity; or 
• even constantly taking the ‘positive’ or the  ‘high’ road as  a means of one-upping, 
or feeling superior to the other person. 
  
 
This kind of anger is confusing, because we do not always see it, and the person 
exhibiting these behaviours may quickly deny they are angry when we confront them. 
They disown the feeling inside themselves and are uncomfortable with the idea of their 
own anger, which is why it escapes through passive-aggressive channels. Anger is often 
expressed by means of tense silence, through mutual blaming, or through one-sided 





Ask the client if any of his family members made use of any of the above methods.  Did 
the client, or is he or she still making use of any of these methods? 
 
4.3.3     Anger and dysfunctional families 
 
People who grew up in troubled families often do not realize how angry they are, or how 
useful it can be for them to recognize and express their anger, even if their traumas or 
mistreatments happened many years ago.  As children grow up they do not have any 
other point of reference from which to test reality than their parents. So, even if they  
were mistreated, children and adults often do not realize that they were mistreated. They 
think that the way they were treated – and often how they are still being treated – is 
somehow appropriate or acceptable. 
 
Many people in recovery are afraid to express their anger.  This is one aspect that needs 
to be addressed in therapy, namely to assist the client to freely express his/her own 
anger.  Getting in touch with and expressing your anger may set you free. Yet, in a 
troubled family environment, the healthy awareness and the expression of feelings is 
discouraged and may even be forbidden. In an environment where feelings cannot be 
expressed, the individual often feels as though he or she has caused the loss or trauma. 
He feels shame and guilt, but it is not acceptable to openly express these either. So, he or 
  
she may then feel even angrier, and if he/she tries to express that, they are squelched 
again. With repeatedly stuffing or repressing their feelings, their inner selves are left 
feeling confused, sad, ashamed, and empty. As these painful feelings build up and 
accumulate; they become intolerable. With having no place to ventilate them, the 
individual may make one of the following choices: 
 
(1) block them all out as best you can – become numb; 
(2) hold them, until it becomes unbearable; 
(3)  become physically or emotionally sick; 
(4) blow up; 
(5) blot the pain out with food, work, exercise, sex, alcohol or drugs; 




Exercise 3    
 
The therapist and the client need to determine what the client did with his anger when he 
grew up. 
 
• Did he swallow it and not become aware of it? 
• Did he play the piano extra hard? 
• Did he hit his brothers and sisters? 
• Did he go to his room and cry? 
• What did other family members do with their anger? 
• Is the client afraid he will go into a rage? 
• Is the client afraid he will start crying to the point of becoming hysterical? 
•  Does he/she fear what would happen if he/she really acknowledges his anger? 
 
Step 1:   Make a list of the things you could have been angry about as a   
  
              Child, starting each one with, “I could have been.....” 
 
Step 2:   Make a list of the things that as an adult you could be angry about,    
              starting each one with, “I could be....” 
 
Step 3:   Now draw a large X across the words, “I could have been…”  or “I     
             could be…” in  every sentence. 
 
Step 4:   Then make a new list using each remark, but begin with: “I am...”, “I   
              was....”, “I am still....” depending on whether or not you are still     
              angry. 
 
Step 5:    Read these sentences aloud to your therapist a number of times. 
 
Step 6:    Complete this sentence:  “I can feel angry because ……” 
 
Step 7:    Read these sentences aloud to the therapist a number of times. 
 
 
4.3.3.3 Continued anger 
 
Some clients will find relief by simply acknowledging past pain, while others will not like 
the feeling at all. Remind your client that acknowledging anger is a necessary part of the 
recovery process. Also remind him/her that the more they share their feelings the more 
comfortable the recovery will be. 
 
Anger may have the power to cleanse, but continued anger blocks healing. The purpose 
of these exercises are, therefore, to give the client an opportunity to express his anger in 
a healthy way while he is in a safe environment, but after the cleansing process it needs 
to stop. Maintaining your sense of outrage and resentment toward the unfairness of life 
  
and towards those who abused or mistreated you keeps you in bondage. The anger 
ceases to cleanse and starts to control. 
 
 
SESSION 5: MESSAGES FROM MY PAST, SELF-TALK AND EMOTIONS 
 
 
5.1 FEEDBACK  
 
Provide an opportunity for feedback or questions. 
 
 
5.2 MEANING ATTRIBUTION: PARENTAL RULES 
 
Over a certain period in time parental beliefs develop into parental rules. Rules can 
therefore be seen as the manifestations of beliefs. These rules are the ‘forces’ within the 
family system, the simple “do’s and don’ts”. As with beliefs there are also spoken and 
unspoken rules within the family system. Spoken rules may be arbitrary, but they are 
clear, for example, ”Spend every Christmas at home”, or “Do not talk back to your 
parents”. Due to the fact that they are out in the ‘open’, adults can challenge them. 
Unspoken rules, on the other hand, are unseen and they exist below the level of 
awareness. They often demand blind obedience from the different family members. 
Examples of such rules are, “Do not be more successful than your father”, “Do not be 
happier than your mother”, “Do not lead your own life”, “Do not ever stop needing me”, 
“Do not abandon me”. These unspoken rules often have a hold over the adult’s or child’s 





What beliefs or rules, spoken or unspoken, existed within the client’s family system?  
Below are a number of examples of beliefs or rules that may exist in dysfunctional family 
systems. During the exercise we focus on the dysfunctional beliefs and rules, due to the 
  
fact that those beliefs and rules harmed us and are still controlling our lives in a negative 
way. The therapist could discuss the list with the client, and the client can then indicate if 
any of these beliefs or rules existed within his family of origin. The client has to write 
these beliefs or rules down, as well as any other beliefs or rules that existed within the 
family system. The following are examples of beliefs or rules that could possibly exist 
within a dysfunctional family system: 
 
• Do not to feel… 
• Do not accept responsibility. 
• It’s not okay to have fun. 
• It’s not okay to relax. 
• Do not discuss the family with outsiders. 
• You should always keep the family secrets. 
• Do not talk back. 
• You should do well at school, at all costs. 
• We have to look good in the society. 
• Do not get angry. 
• Do as I say, not as I do. 
• You should look after your mother / father / sister/ brother. 
• Do not think or talk, just follow the instructions. 
• All women are… 
• Women only want… 
• Women are only good for… 
• All men are… 
• Men only want… 
• Men are only good for…. 
• Children should be… 
• Children should…. 
  
• Children ought to… 
• Children are supposed to… 
• Shame on you! 
• We wanted a boy/girl. 
• It is your responsibility to make your parents/siblings happy. 
• Always make your parents proud. 
• It is always your fault. 
• It is not so bad. 
• It did not really hurt you. 
• You will not be able to survive without us. 
• Do not leave us. 
• You belong to me. 
• Accept my authority. 
• I am bending over backwards for you. 
• I am sacrificing my whole life for you. 
• You are so selfish. 
• If I told my parents the truth about (my divorce, my abortion, my being gay, my 
fiancée etc.), it would kill them. 
• If you stand up against me, I will punish you. 
• If you stand up against me, I will not look after you. 
• If you do not do as I say I will send you away to a hostel. 
• Our family is perfect. 
• Our family is better than any other family. 
• Our feelings are more important that yours. 
• You have to be loyal to the family, no matter what. 
• Do not talk back. 
• How did your father treat your mother? 
  
• How did your father treat his children? Were the boys and girls treated the same 
way, or were they treated differently?  
• How did your mother treat your father? 
• How did your mother treat her children? Were the boys and girls treated the same 
way, or were they treated differently?  
• What were your parents’ attitudes in respect of their in-laws, friends, authority, 
money, sexuality, property, work , etc.? 
• Any other significant behaviour? 
 
 
5.3   Self-talk 
 
If a child grew up in a dysfunctional home he/she probably had to get used to the 
following pronouncements, “I cannot trust anybody”, “I am not worth caring about”, “I 
will never amount to anything”. It is important to explain to the client that it is self-talk 
that moves the pendulum of the self-concept. It is therefore the client’s self-talk that 
determines if he will have a realistic positive self-concept, an unrealistic positive self-
concept, a realistic negative self-concept or a unrealistic negative self-concept. The 
conclusions that the client makes about him/herself namely, for example, “I am not good 
enough”, are based on his own negative self-talk. These negative deductions are self-




From these beliefs and rules and by means of our intra-psychic dialogue, certain 
messages are formed, for example: 
 
Belief or rule Message 
Do not feel 
Do not accept responsibility 
It’s not okay to relax 
Do not discuss the family with 
My emotions are not important 
Nobody will tell me what to do 
I can never relax 
I have to be loyal to my family, no 
  
outsiders 
Do not talk back 
You should do well in school,  at all 
costs  
We have to look good in the society 
 
Do not get angry 
Do not think or talk, just follow my 
instructions  
Shame on you 
We wanted a boy/girl 
It is my responsibility to make my 
family happy 
Always make your parents proud 
It is always your fault 
It is not so bad 
It did not really hurt you 
You will not be able to survive without 
us 
Do not leave us 
I am bending over backwards for you 
I am sacrificing my whole life for you 
If you stand up  against me I will 
punish you 
If you stand up  against me I will not 
look after you 
If you do not do as I say I will send 
you away to a hostel 
Our feelings are more important that 
yours 
matter what 
I cannot have an opinion 
If I am not successful, I am not 
accepted 
I always have to look good to 
outsiders, no matter what my life is 
really like 
I cannot express my anger 
What I think is not important 
 
I  have to be ashamed of myself 
I am not good enough 
I must make others happy 
 
I  may never fail 
 
I am a mistake 
What you are feeling is wrong 
Do not trust your feelings 
I am not strong enough to be 
independent 
I am responsible for my parents 
I owe my dad 
 
I owe my mother 
 
If I do not conform my dad will not 
love me 
If I do not conform I will lose my 
mother 
If I do not conform I will lose my 
family 
What you feel is not important 
 
 
The client needs to draw two columns as the above example, for each member in his 
family of origin. In the first column the client writes down the beliefs and rules that came 
to the fore in exercise 1, and then column two needs to be completed by writing the 

















5.4. EXPERIENCE:  FROZEN EMOTIONS 
 
 A section of the therapeutical process is acknowledging the feelings that we have 
experienced and releasing frozen and denied feelings. These feelings are stored in body 
tissue, in messages and in our behaviour. Suppressed feelings can be overwhelming and 
scary, but it is worthwhile taking the risk to allow the ‘self’ to experience the feelings. If 
the client keeps on recalling certain events, but cannot associate any feeling with them, 
the chances are that he/she has frozen these feelings inside of him or her. 
 
Explain to the client that how we felt about an experience, rather than what we did not 
feel but needed to, is as important as what happened. When we feel safe, we let 
ourselves feel the fear, shame, rage, hurt and loneliness that we did not feel safe enough 
to feel then.  
 




The therapist  may  make use of any relaxation technique that he or she is familiar with.  
 
  
Step 2:  
 
With his or her eyes closed the client thinks back to his or her childhood and recalls 
certain events that come to mind. The therapist needs to explain to the client that we 
recall an event, and then follow it to an emotional conclusion. The therapist needs to ask 
the following questions: 
 
• What was the feeling you had during or after the event that you are thinking 
about?  
• Did you feel it, or freeze it?  
 
If the client responds that he or she has frozen the feeling, the therapist needs to ask: 
• Are you experiencing any emotions at the moment? 
 
 




If the client experiences an emotion, make a note of it and tell him/her that you will 
discuss it when you have completed the exercise. If the client is not experiencing any 
emotion, explain to him/her that the reason is that he or she is still not feeling safe 
enough to allow him/herself to feel the emotion. Re-assure him/her that it is fine, that 
there is nothing wrong. He/she will be able to experience the emotions the moment 
he/she is ready and feels safe and secure. As a therapist, do not take it personally and 
feel that you are not a good therapist. Sometimes the hurt of the past is so intense that it 






Still with his or her eyes closed, let the client re-tell the event aloud to the therapist from 
an adult perspective. The therapist needs to determine if the client has gained any insight 
into the situation with the knowledge provided previously in the session.  
  
Step 5:  
 
Still with his/her eyes closed, ask the client if he/she  would like to recall any other events 





If the client experienced any emotion or emotions during step 3, explain the emotion to 
him/her in order to provide insight into it. 
  
 
SESSION 6: CLEANSING THE WOUND 
 
 
6.1  FEEDBACK 
 
Ask the client if he would like to discuss anything in respect of the previous session. Allow 




To be able to cleanse the wound, the client needs to grieve. To grieve is a normal and 
necessary reaction to loss. Children who grew up in dysfunctional families suffer 
numerous losses over which they are often unable to grieve. The negative messages that 
they get when they grieve sets up a major block, for example, ”Do not feel” or “Do not 
talk about it”. When we grieve we naturally allow ourselves to feel the anger, hurt, 
disorientation and sadness that are part of processing pain. People are often afraid to 
grieve because they fear they will never emerge from the pain. When we, however, 
  
understand that these feelings are part of the healing process and that by feeling them 
we can allow them to dissipate, we begin to feel better.  
 
Emotional wounds, like wounds to the body, need to be cleansed so that they can heal. 
The client needs to identify his or her losses in order to experience his/her grief.  He/she 
needs to work through these feelings to release its hold on him/her. Ignoring grief may 
alleviate the sad feelings for a while, but the grief will soon emerge again. Unresolved 
grief festers like a deep wound covered by scar tissue; a pocket of vulnerability ever 
ready to break through. Many people do not grieve at the time of the loss because they 
are expected to be ‘strong’, or they believe they have to take care of everyone else. 
These people, however, invariably fall apart, sometimes years later, often on grounds of 
some minor event. We experience a loss of the ‘self’ when we relegate emotional wounds 
into a kind of psychic silence. It is not until delayed grief is experienced that an individual 
can resume his life anew.   
 
When we experience a loss, it stirs up the energy within us that needs to be discharged. 
When we do not discharge this energy, the stress builds up to a state of chronic distress. 
With no release this chronic distress is stored within us as discomfort or tension that may 
at first be difficult to recognize. We may feel it or experience it through a wide range of 
manifestations such as: 
 
• chronic anxiety;  
• tension;  
• fear; 
• nervousness;  
• anger; 
• resentment; 
• sadness;  
• emptiness;  
• unfulfilment;  
• confusion;  
• guilt;  
  
• shame;  
• a feeling of numbness; or 
• no feeling at all.  
 
The client may also experience: 
 
• difficulty in sleeping;  
• aches and pains;  
• other somatic complaints;  
• full-blown mental-emotional illness; 
• physical illness; or 
• Post Traumatic Stress Disorder (PTSD). 
 
We always suffer afterwards when we do not grieve in a complete and healthy way. If we 
cannot mourn our losses we may 
 
• stay stuck in anger, pain and resentment; 
• lose access to important parts of our inner, feeling world; 
• project unfelt, unresolved grief into any situation, placing those feelings where 
they do not belong; 
• lose personal history along with the unmourned person or situation -  a part of us 
dies, too; 
• carry deep fears of subsequent abandonment. 
 
Like anger, grief can throw any one of us off balance. It is, therefore, important that the 
client takes especially good care of himself or herself during this time. The grieving 
process entails shock, rage, disbelief and sadness. The client needs to get to a point 
where he or she feels sorry for the little boy or girl inside them who was hurt so badly. 
 
  
What is the difference between self-pity and grief? People who are stuck in a situation of 
self-pity wait around for someone to come to their rescue. They avoid personal 
responsibility. Grief is active, not passive. It gets you unstuck. It allows you to heal! 
 
6.2.1 The different stages of grief 
 
Grief has different stages. The following stages of grief, as described by Dayton 
(2007:197), are relevant to this study: 
 
Stage 1: Emotional numbness and shutting down 
 
In this stage the client may go through a period of feeling emotionally numb.  He/she is 
aware that something is wrong, but his feelings are shut down and out of reach. People 
may stay in this stage for many years. 
 
Stage 2: Yearning and searching 
  
There is a deep yearning for what is lost, whether a stage of life, a part of the self, or a 
person, followed by searching for a way to replace the loss. 
 
Stage 3: Disruption, anger and despair 
  
 At this stage, a client may experience anger, despair, sadness and disappointment, that 
all come and go, and at times are overwhelming. His/her life feels disrupted. Many losses 
that have anger and resentment attached to them may get confusing at this point. It may 
be easier to feel the anger rather than the sadness beneath it. There may also be feelings 
like longing and relief, or rage and yearning. 
 
Stage 4: Reorganization and integration 
  
 At this stage the client is able to articulate and experience either the natural, numbed or 
split-off emotion connected with the loss, and integrate it into the ‘self’ system. This is the 
stage of acceptance and letting go. 
  
 
Stage 5: Spiritual growth and a renewed commitment to life 
  
The client experiences first-hand that he/she can heal by reaching out and letting in the 
love and care of willing people. The client has energy freed up that he can reinvest in life. 




How do we start to deal with the grief from our past? The first step is to identify our 
losses by accurately naming them. The therapist needs to name examples of losses that 
the client could possibly have experienced during childhood so that he/she may be able to 
name the losses he has experienced. Examples of the losses that children from 
dysfunctional families often experience, are the loss of 
 
•   feeling good about the ‘self’; 
•   unconditional acceptance; 
•   feelings of safety; 
•   trust; 
•   joy and spontaneity; 
•   stability; 
•   support; 
•   nurturing, respectful parents; 
•   childhood; 
•   individuality; 
•   innocence; or 
•   love. 
 
Identifying a loss may be difficult, especially one that has been ‘stuffed’, repressed or 
suppressed. Only an estimated 12% of our lives and our knowledge is our conscious 
awareness, in contrast to 88% that makes up our unconscious awareness. When the 
client experiences difficulty in identifying the losses from his or her childhood, 
experimental techniques are very useful. The use of experimental techniques allows a 
  
focus and a spontaneity that tap into the unconscious process, which otherwise may 




Write a letter to the child inside you. Maybe the little child inside you is scared, and angry, 
and feels hopeless. Write a letter where these emotions are acknowledged. Then give the 
child the reassurance that everything is going to be fine. If the client has any children of 
his/her own, explain to him/her that he/she may write the letter in the same way as he 
would write it to one of his children. 
 






Give the client the opportunity to provide feedback, or to ask questions. 
 
 
7.2  FORGIVENESS 
 
Before the wounds from the childhood years can heal, the client needs to forgive. The 
researcher disagrees with many therapists that forgiveness needs to take place at the 
beginning of the healing process, but is of the opinion that the client first needs to get 
insight into what has happened in the past. The client then has to remember the past, 
and then get rid of all the negative or frozen emotions of the past. Only after the client 
has gone through this entire process will he/she reach the stage where he/she is ready to 
forgive. The researcher does, however, believe that forgiveness is a vital part of the 




To forgive somebody is a choice that you have to make and you need to see it as an 
opportunity for personal growth. Forgiveness can be defined as giving up our claim to 
avenge a wrong-doing. When we forgive, we are not saying what the person did is 
acceptable; we are simply saying, “I am releasing myself from the responsibility of 
vengeance”. Forgiveness also allows us to see ourselves, as well as the other person, in 
the way we really are. Adults who have grown up in a dysfunctional family system are 
often inclined to miss reality. In other words, they do not see things the way they  are. 
They often deny reality and create an environment for themselves in which they can 
function, for example, a family may deny the fact that their mother is an alcoholic by 
creating an ‘environment’ where it is acceptable for the mother to drink, due to the fact 
that she is experiencing stress at work. The truth, however, is that if the client denies 
reality he/she will not be able to forgive. During the previous sessions the client had to 
face reality and to see things the way they really were during his childhood years. That is 
the reason why the therapist is of the opinion that by the time the client arrives at this 
stage of the recovery process, he will be able to face reality and see things the way they 
still are. This will enable the client to come to the point where he/she is able to forgive.  
 
Forgiveness provides the client with the opportunity to put paid to the painful experiences 
of the past, and to reach the situation where he can heal emotionally. Forgiveness, 
therefore, brings closer, and also releases.  
 
 
7.2.1  Myths about forgiveness 
 
There are many myths about forgiveness, as will be discussed below: 
 




It is important to remember that forgiveness is a process rather than an event. People 
often believe that they have forgiven somebody, but the moment they hear that person’s 
name they experience the old, all-consuming emotion again. The fact that they still 
experience certain emotions when they hear the person’s name does not mean they did 
not forgive that person. In Mathew 18:21-22 in the Bible Jesus tells his followers to 
forgive people 70 X 7 times. When you do your calculations it adds to 490 times that you 
need to forgive the same person! Jesus’ admonition to forgive 70 X 7 times, places into 
context how long this process can take and how difficult it can be. 
 
Myth 2: When you forgive someone the relationship will be restored 
  
Sometimes it does happen, but often this is not the case. The researcher has often used 
the example provided by Emily Barnes in her book Heal my Heart, Lord (1996:74-74): 
 
“I know of a woman who went through a bad time in her marriage and 
made a series of painful mistakes. She fell apart emotionally, the marriage 
split up and her husband was granted custody of their two young children. 
Although she wrote them faithfully, they were very angry and wanted 
nothing to do with her. Unfortunately, her ex-husband was very bitter and 
inflamed these feelings of anger. Eventually he moved them to a state so 
distant that she could barely afford to visit (although she tried). During this 
time, the woman worked very hard to rebuild her life. She relied on a 
competent counselor and support groups. She also returned to the faith she 
had left behind many years earlier. On her knees she expressed her 
repentance to God and begged forgiveness for her part in all that had 
happened. She also wrote her children and asked their forgiveness for 
anything she had done to hurt them. After that, the problems continued. 
Her ex-husband was still hostile and he even used her requests for 
forgiveness to try to deny her visitation.  Her children were still distant. 
They were so far away that visits were a severe financial hardship. So she 
went to her pastor with her pain and asked him: “I have asked God to 
forgive me and I really think he has. So why don’t I feel forgiven and why is 
everything still so hard?” The wise pastor looked at her with great 
compassion and answered: “If you’ve asked the Lord for forgiveness, He 
has forgiven you. So maybe, what you now need is not forgiveness, but the 
grace to live with the  consequences of your actions.”  
  
   
Forgiveness is not superglue for broken relationships. It is also not an eraser for hurtful 
remarks or painful memories. Forgiveness also does not pardon us from having to cope 
with the consequences of sin in our lives and the lives of others. Forgiveness works at the 
soul level, sometimes deeper than the mere eye can see. That is where the healing takes 
place, in the soul dimension of the person that is forgiving. True forgiveness works 
because it changes the person that forgives, and not necessarily the person that is 
forgiven, or the difficult circumstances. It also does not take the consequences of our 
behaviour away; many times we have to live with the consequences of our actions. 
 
Myth 3: I will feel better when I forgive the person that harmed me 
 
Although a person may feel relief for a certain period, the moment you hear the other 
person’s name or see the other person, the same old feelings rise up inside of you. 
Therefore the therapist needs to explain to the client that forgiveness is a cognitive choice 
and not about what you are feeling. If you have decided to forgive a person and you 
experience negative emotions, remind yourself that the fact that you are experiencing 
negative feelings does not mean that you did not forgive the person. Remind yourself that 
you have forgiven the person and in time, the negative feelings will also be something of 
the past.  
 
Myth 4: If we forgive the person we agree or accept his/her  behaviour 
 
Forgiveness is not saying what happened was acceptable, or it is not excusing what has 
happened, instead it is allowing something new to grow. Forgiveness means that we do 
not agree with the other person’s behaviour and therefore we need to forgive him. 
 
Myth 5: Forgiveness means that you forget all that has happened to you 
 
  
 A healed memory is not a deleted memory. Instead, forgiving what we cannot forget 
creates a new way to remember. The memory can be changed from the person’s past 
into a hope for the future”.  
 
Any person who has reached a point where he or she can truly say, ”I have forgiven that 
person”, will admit that the reward  in the end is well worth it.  
 
 
7.2.2 The different stages of forgiveness 
 
In the magazine Family Life Today, four stages of forgiveness are identified (Smedes, in: 
Heavilin 1987:41), namely 
 
Stage 1: Hurt  
 
When someone causes you pain so deep and unfair you cannot forget it, you are pushed 
into the first stage of the crisis of forgiving. 
 
Stage 2: Hate 
 
You cannot shake off the memory of how much you were hurt, and you cannot wish your 
‘enemy’ well. You sometimes want the person who has hurt you to suffer as you are 
suffering. 
 
Stage 3: Healing  
 
You see the person who hurt you in a new light. Your memory is healed. 
 
Stage 4: Restoration 
 
You invite the person who hurt you into your life; if he comes honestly, love can move 
you both toward a new healed relationship. The fourth stage depends on the person you 
  
forgave as much as it depends on you; sometimes he does not come back, and you have 





The client needs to bring the letters that he has written to the session. The letters can be 
read aloud to the therapist so that the client can feel that he/she is heard.  
 
A chair could also be placed in the middle of the room.  The client can imagine the person 
that the letter is addressed to sitting in the room. Then he/she can read the letter out 
aloud.  
The client then needs to complete the following in writing for each person that he wrote a 
letter to. He then has to read it out aloud: 
 
On this day …………… (date), I forgive…………..for ……………………………… 
 
The therapist needs to create a little ceremony where the client decides what he wants to 
do with the letter, for example: 
 
• burn it; 
• tear  it up into little pieces; 
• jump on  it; or 
• bury it. 
 
 
After the ceremony the therapist and the client can determine a way to celebrate the 
experience. Examples  of celebrating are: 
 
• make a collage of the future; 
• remember the positive aspects of his her childhood. 
  
 
SECTION C:  THE END OF THE PROGRAMME 
 
 
Therapists need to remember that the aims of the implementation of the treatment 
programme are to 
• assist the clients to establish more positive, reliable, and efficient relationships with 
God, the self, other people, objects and ideas; 





SECTION D: GUIDELINES ON DATA COLLECTION 
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                               APPENDIX P 
 
 
                                  THE WORKBOOK 
 
SESSION 1              Date: _____________ 
 
 
Exercise 1: Emotions, thoughts and memories  













Exercise 2: The contributions of a healthy family system  
 Yes No 
Feelings of security from being a member of a stable group   
People you could rely on to meet your needs – physical and 
psychological 
  
Sources of affection, regardless of what you have done   
Models of approved patterns of behaviour for learning to be social   
Guidance in the development of socially approved patterns of 
behaviour 
  
People you could turn to for help in solving the problems you faced   
Guidance and help in learning skills – motor, verbal and social   
Stimulation of your abilities to achieve success in school and in 
social life 
  
Aid in setting aspirations suited to your interests and abilities   
Sources of companionship until you were old enough to find 







            DATE: _______________ 
A family geneagram 
 
The client needs to write down the following for each member of his/her 
family of origin                                      
 
Name, surname and age: ………………………………………………………… 
Residential address: ……………………………………………………………….. 
If the family member is deceased, when and how did the person die: _______ 
________________________________________________________________ 
Are the parents still married? If they are divorced, when were they divorced? Did the 
parents re-marry? If a parent did re-marry, the new spouse should also be included in the 
geneagram:  
________________________________________________________________ 
Describe the character of the person (when you were a child):  
________________________________________________________________  
Describe the character of the person (at the moment):  
________________________________________________________________How did 
you feel about or around the person? (As a child): ________________ 
________________________________________________________________How do 
you feel about or around the person? (As an adult): 
________________________________________________________________ 
How did the person treat you? (As a child):  
________________________________________________________________ How is 
the person treating you? (as an adult):  
________________________________________________________________ 
What did other people say about that person? 
________________________________________________________________ 
What are other people currently saying about the person?  
________________________________________________________________ 
What comes to mind when you think about the person?  
________________________________________________________________ 
Write the good things that you remember about the person, first when you grew up, and 
at the moment:  
________________________________________________________________ 
Write the bad things that you remember about the person, first when you grew up and at 
the moment:  
________________________________________________________________ 
What was your relationship like with that person? When you grew up, and now? 
  
________________________________________________________________ 
Are there any significant aspects or events concerning this person that you find yourself 
repeatedly thinking or talking about?  
________________________________________________________________Any 








































SESSION 2:  THE ‘SELF’   DATE___________________ 
 
 
Name and surname: ____________________________ 
Age:_______ 
Residential address: __________________________________________ 







Any nicknames? Provide details:  
________________________________________________________________ 









How did your family treat you when you were a child? 
________________________________________________________________________
________________________________________________________ 
How are your family treating you at the moment?  
________________________________________________________________ 
________________________________________________________________ 
How did you family expect you to behave? (as a child):  __________________ 
________________________________________________________________ 
How does your family expect you to behave at the moment? _______________ 
________________________________________________________________ 
What expectations did your family have of you (as a child)?________________ 
________________________________________________________________ 




What did your family say to you as a child? 
________________________________________________________________ 
What does your family say to you today?  
________________________________________________________________ 
How did you get attention when you grew up? __________________________ 






































SESSION 3: GUILT                  DATE: ________________ 
 
                            
 
________I was not responsible for _________________________________________ 
______________________________________________________________________ 
when she/he did ________________________________________________________ 
______________________________________________________________________ 
It was not my fault______________________________________________________ 
It was not my duty or obligation to _________________________________________ 
 
 
________I was not responsible for _________________________________________ 
______________________________________________________________________ 
when she/he did ________________________________________________________ 
______________________________________________________________________ 
It was not my fault______________________________________________________ 
It was not my duty or obligation to _________________________________________ 
 
 
________I was not responsible for _________________________________________ 
______________________________________________________________________ 
when she/he did ________________________________________________________ 
______________________________________________________________________ 
It was not my fault______________________________________________________ 
It was not my duty or obligation to _________________________________________ 
 
 
________I was not responsible for _________________________________________ 
______________________________________________________________________ 
when she/he did ________________________________________________________ 
______________________________________________________________________ 
It was not my fault______________________________________________________ 
It was not my duty or obligation to _________________________________________ 
 
 
________I was not responsible for _________________________________________ 
______________________________________________________________________ 
when she/he did ________________________________________________________ 
______________________________________________________________________ 
It was not my fault______________________________________________________ 




________I was not responsible for _________________________________________ 
______________________________________________________________________ 
when she/he did ________________________________________________________ 
______________________________________________________________________ 
It was not my fault______________________________________________________ 




SESSION 3: SHAME               SESSION 4: ANGER   
 
Date: ______________              Date: ________________ 
      




















Self:                                                           Family members: 
 Y N   Y N 
Neglect    Neglect   
Ignoring    Ignoring   
The silent treatment    The silent treatment   
Stonewalling    Stonewalling   
Constant criticism    Constant criticism   
Chronic grouchiness    Constant grouchiness   
Constant lateness    Constant lateness   
 Yes No   Yes No 
Alcohol or drug abuse       
Over-working    Depression   
Over-exercising    Physical ailments   
Over-and under-eating    Self-medication    
Gambling    Over-eating   
Over-sexing    Loss of appetite    
Controlling    Sleeping too much   
Perfectionism    Projecting    





   Nervous symptoms such 
as trembling, shaking  
  
Always looking for a new 
therapist 
   Constantly looking for 
feelings of excitement 
  
  
Always negative    Always negative   
Always positive as a way of 
feeling superior to others 
   Always positive as a way 









































SESSION 4: ANGER 
 
Exercise: What did you do with your anger? 
 
 Yes No 
Did you swallow your anger and not become aware of it?   
Did you play the piano extra hard?   
Did you hit your brothers and sisters?   
Did you go to your room and cry?   
Are you afraid that you will start crying to the point of becoming 
hysterical? 
  
Are you afraid that you will go into a rage?   
Do you have a fear about what would happen if you acknowledge 
your anger today? 
  
 











Step 1:  
                                  
I could have been _______________________________________________________ 
______________________________________________________________________ 
I could have been _______________________________________________________ 
______________________________________________________________________ I could 
have been _______________________________________________________ 
______________________________________________________________________ I could 
have been _______________________________________________________ 
______________________________________________________________________ I could 
have been _______________________________________________________ 
______________________________________________________________________ I could 
have been _______________________________________________________ 
______________________________________________________________________ I could 
have been _______________________________________________________ 
______________________________________________________________________ I could 
have been _______________________________________________________ 
  
______________________________________________________________________ I could 
have been _______________________________________________________ 
______________________________________________________________________  
 
Step 2:  
 
I could be _____________________________________________________________ 
______________________________________________________________________ 
I could be _____________________________________________________________ 
______________________________________________________________________ I could be 
_____________________________________________________________ 
______________________________________________________________________ I could be 
_____________________________________________________________ 
______________________________________________________________________ I could be 
_____________________________________________________________ 
______________________________________________________________________ 
I could be _____________________________________________________________ 
































Belief or rule Message √ 
Do not feel 
Do not accept responsibility 
It’s not okay to relax 
Do not discuss the family with 
outsiders 
 
Do not talk back 
You should do well in school, no 
matter what 
We have to look good in  society 
 
Do not get angry 
Do not think or talk, just follow my 
directions  
Shame on you 
We wanted a boy/girl 
It is my responsibility to make my 
family happy 
Always make your parents proud 
It is always your fault 
It is not so bad 
It did not really hurt you 
You will not be able to survive 
without us 
Do not leave us 
I am bending over backwards for 
you 
I am sacrificing my whole life for 
you 
If you stand up  against me I will 
punish you 
If you stand up  against me I will 
not look after you 
If you do not do as I say I will 
send you away to a hostel 
Our feelings are more important 
My emotions are not important 
Nobody will tell me what to do 
I can never relax 
I have to be loyal to my family no 
matter what 
I cannot have an opinion 
If I am not successful I am not 
accepted 
 
I always have to look good to 
outsiders, no matter what my life is 
really like 
I cannot express my anger 
What I think is not important 
 
I have to  be ashamed of myself 
I am not good enough 
I must make others happy 
 
I can never fail 
I am a mistake 
What you are feeling is wrong 
Do not trust your feelings 
I am not strong enough to be 
independent 
I am responsible for my parents 
I owe my father / mother 
I owe my father / mother 
 
If I do not conform my dad will not 
love me 
 
If I do not conform I will lose my 
mother 
 
If I do not conform I will lose my 
 
  



















 Yes No 
Loss of feeling good about yourself   
Loss of unconditional acceptance   
Loss of feelings of safety   
Loss of trust   
Loss of joy and spontaneity   
Loss of stability   
Loss of support   
Loss of nurturing, respectful parents   
Loss of childhood   
Loss of individuality   
Loss of innocence   















SESSION 7                                                              Date: ________________ 
 
Exercise                  
 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 
On this day _______________ (date), I forgive___________ _______________for 
______________________________________________________________________ 




















POST-TREATMENT QUESTIONNAIRE FOR CLIENTS 
 
An evaluation of the effectiveness of the treatment programme 
 
                    
Dear Participant 
 
Thank you for taking the time to complete this questionnaire. The purpose of the questionnaire 
and the research is to evaluate the effectiveness of the implemented treatment programme. The 
information supplied by you, will be applied to improve the treatment program and to identify 
the areas where the program is most applicable. 
 
          INSTRUCTIONS   
 
1. All information provided by you will be treated with confidentially.  Do not indicate your 
name on the questionnaire 
2. Please answer all the questions by ticking the box corresponding to the chosen 
alternative. 
3. Please select only one option, unless otherwise stated. 
4. Please answer all the questions (if relevant).  
5. Please answer all the questions as honestly, frankly and objectively as possible; there are 
no correct or incorrect options. 
6. Answer according to your own personal opinion and experience. 
7. Please hand in the completed questionnaire to the researcher.    
          
 




   
               3 
Please indicate the following: 
 
1. Your gender  










2. Your age 
1 16-21  
2 22-27  
3 28-33  
4 34-39  







                   5 
 
SECTION B: YOUR ADDICTION 
 
 
1.  Please indicate the type of addiction your are suffering from  
     (you may select more than one option) 
 
1 Alcohol abuse  
2 Substance abuse  
3 Sex-addiction  
4 Work-addiction  
5 Eating disorders  
6 Gambling  
7 Exercise-addiction  












                 10 
2. If the addiction is alcohol or/and substance abuse, are you still  
    abusing? 
 
1 Yes 2 No 
 
 
3. If the answer was ‘no’ to the above question, please indicate the 
    time period that your have been free of alcohol and/or a substance 
 
1 Less than 6 months  
2 7-12 months  
3 13-18 months  
4 19-24 months  
5 25+ months  
 
4. If you answered ‘yes’ to the question on alcohol and/or substance  
    abuse, please indicate the substance/s that you are still using. (You 
    may select more than one option) 
 
1 Alcohol  
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3 Cocaine  
4 Crack  
5 Tic (Methamphetamine)  
6 Over-the-counter drugs  
7 Prescription drugs  
8 Mandrax  
9 Ecstasy  
10 Cat  
11 Inhalants  
12 Heroin  
13 Others  
 
5. Please indicate the substance/s that you have used before. (You may  
    choose more than one option) 
 
1 Alcohol  
2 Marijuana (Dagga)  
3 Cocaine  
4 Crack  
5 Tic (Methamphetamine)  
6 Over-the-counter drugs  
7 Prescription drugs  
8 Mandrax  
9 Ecstasy  
10 Cat  
11 Inhalants  
12 Heroin  
13 Others  
 
6. Have you ever attended a rehabilitation centre to address your  
    addiction? 
 
1 Yes 2 No 
 
7. If you have attended a rehabilitation centre please indicate the type 
    of centre 
 
1 In-patient rehabilitation centre  
2 Out-patient rehabilitation centre  
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8. Please specify the type of rehabilitation centre if ‘other’ was 





9. Are there any other psychiatric/psychological disorders that you are 
    suffering from? 
 
1 Yes 2 No 
 
10. Please indicate.(You may choose more than one option) 
 
1 Mood disorders  
2 Personality disorders  
3 Psychotic disorders  
4 Anxiety disorders  




















                  46 
 




1.  Did you complete the entire treatment plan? 
 
1 Yes 2 No 
 
2.  In how many sessions did you complete the Treatment Plan? 
 
1 1-4  
2 5-8  
3 9-12  
4 13-16  
5 17+  
 
 


























1 Yes 2 No 
 
  
5.  How did you experience the Treatment Plan? 
1 Positive experience  
2 Negative experience  
3 A neutral feeling  
 
 
6.  How did you experience the letter-writing? 
1 Positive experience  
2 Negative experience  
























On completion of the Treatment Plan, are you of the opinion that you 
understand yourself more completely? 
1 Yes 2 No 
 
Please indicate your agreement rating with regards to the aspects listed 
below. Please rate the aspect according to the agreement scale 
SA (1)   = strongly agree; 
A   (2)   = agree; 
U   (3)   = undecided;  
D   (4)   = disagree; 





































1 My physical health has improved      
2 My ability to set realistic goals has improved      
3 I am more accepting of myself      
4 I am more accepting of others      
5 I am more accepting of aspects in my everyday life (finances, working conditions, etc)       
6 I am more aware of my limitations and strengths      
7 I have a better understanding of who and what I am      
8 I am more other-orientated than before      
9 I have a more realistic life-view      
10 I am more spontaneous      
11 I am more focused on problem-solving rather than on thinking about the problem      
12 I have a greater need for privacy       
13 I experience a greater degree of detachment from others      
14 I am able to function more independently      
16 My spiritual life has improved      
17 The intimate relationships in my life have improved      
19 I  experience an improvement in my ability to separate means from ends      
20 My sense of humour has improved (humour must be lively and not cruel)      
21 I am more creative      
22 My ability to rise above the environment rather than merely adjusting to it has improved      
23 I am able to function on my own      
24 I do not need substances  to cope      
  
25 I do not need any other form of addiction to cope       
 
 
SECTION C: RELATIONSHIPS 
 
 
Please indicate your agreement  with regard to whether there has 
been an improvement in the following aspects at the end of the 
treatment plan. Please rate yourself according to the agreement 
scale 
 
SA (1) = strongly agree; 
 A (2)   = agree; 
 U (3)   = undecided; 
 D (4)   = disagree; 































  SA A U D SD 
1 I am more accepting of myself      
2 My self-talk is more positive      
3 I am more aware of my own ideas       
4 I am more aware of my own emotions      
5 I am more aware of my own attitudes      
6 I am more aware of my own thoughts      
 
(ii) Relationship with others 
 
1 I was able to relax during the relaxation exercises      
2 I understand the difference between a healthy family system and a dysfunctional family system      
3 I was able to identify aspects that made me feel guilty       
4 I was able to name my guilt feelings      
5 I experienced a certain degree of release from guilt feelings      
6 I now understand the difference between guilt and shame      
7 I was able to identify obsessive compulsive behaviours in my life      
8 I gained more insight into setting healthy boundaries      
  













10 I was able to determine what I did with my anger as a child      
11 I was able to identify the things that angered me as a child      
12 I found some release from the anger I experienced as a child      
13 I was able to identify things that I, as an adult, feel angry about      
14 I found some relief from the anger experienced  and as an adult      
  SA A U D SD 
15 I could identify the parental beliefs  and rules of the family that I grew up in      
16 I could identify the messages from my childhood      
17 I could deal with my frozen emotions      
18 I was able to identify the losses from my childhood      
19 I grieved the losses from my childhood      
20 I was able to write a letter to the child within me      
21 I was able to forgive towards the end of the treatment plan      
22 I gained insight into my relationship with my mother      
23 My relationship with my mother has changed      
24 I gained insight into my relationship with my father      
25 My relationship with my father has changed      
26 I gained insight into my relationship with my siblings      
27 My relationship with my siblings has changed      
28 I gained insight into my relationships with difficult aspects in my everyday life      
29 My relationship with difficult aspects in my everyday life has changed      
30 The ideas in my life have changed      






















            POST-TREATMENT QUESTIONNAIRE FOR THERAPISTS 
 
 
                    Evaluation of the effectiveness of the Treatment Plan 
 




Thank you for taking the time to complete this questionnaire. The purpose of the 
questionnaire and research in this regard is to evaluate the effectiveness of the 
implemented Treatment Plan. The information supplied by you will assist in improving 
the treatment program and identifying areas to which the program is most suited. 
 
          INSTRUCTIONS   
 
1. All information provided by you will be treated with confidentially.   
 Do not indicate your name on this questionnaire. 
2. Please answer all the questions by ticking the box corresponding  
 to the chosen alternative 
3. Please select only one option, unless otherwise indicated. 
4. Please answer all the questions (if relevant).  
5. Please answer all the questions as honestly, frankly and objectively  
 as possible; there are no correct or incorrect answers. 
6. Answer according to your own personal opinion and experience. 
  





Section A: Biographical information of the therapist 
   
Serial number    
                                                                                                                              3 
 
1 
Please indicate your profession 
1  Counsellor  
2  Social Worker  
3  Clinical Psychologist  
4  Educational Psychologist  












Where are you working? (You may indicate more than one  
place) 
1  Private practice  
2  Hospital  
3  Prison  
4  School  
5 Church  
6 Out-patient rehabilitation 
centre 
 
7 In-patient rehabilitation 
centre 
 
8 Welfare organization  
9 Other  
 















How many years have you been  working since you qualified? 
1 1-5  
2 6-10  
3 11-15  
4 16-20  















Over a period of a year, how often do you see clients suffering 






























Are you currently working at an institution that treats only 
addiction? 
1 Yes 2 No 
 
If you answered ‘no’ to the above question, have you ever been 
employed at an institution that  treats only addiction? 
1 Yes 2 No 
 
If you have answered ‘yes’ to either one of the two above 
questions, how many years in total have you or had you been 
employed at an institution or institutions that treat only 
addiction? 
1 1-3  
2 4-6  
3 7-9  
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Section B: Biographical information of the client 
 
1 
Please indicate the following: 
 
The gender of the client 






19                
2 
 
The age of the client 
1 16-21  
2 22-27  
3 28-33  
4 34-39  









3   
  
The type of addiction (you may select more than one 
option): 
1 Alcohol abuse  
2 Substance abuse  
3 Sex-addiction  
4 Work-addiction  
5 Eating disorders  
6 Gambling  
7 Exercise-addiction  


















If the addiction is alcohol  and/or substance abuse, is the 
client still abusing’? 
1 Yes 2 No 
 
If the answer was ‘no’ to the above question, please 
indicate the time period that the client has been ‘clean’ 
from alcohol and/or substance abuse: 
1 Less than 6 months  
2 7-12 months  
3 13-18 months  
4 19-24 months  
5 25+ months  
 
If you answered ‘no’ to the question on substance abuse, 
please indicate the substance/s that the client used at that 
stage (you may choose more than one option) 
1 Alcohol  
2 Marijuana (Dagga)  
3 Cocaine  
4 Crack  
5 Tic (Methamphetamine)  
6 Over the counter drugs  
7 Prescription drugs  
8 Mandrax  
9 Ecstasy  
10 Cat  
11 Inhalants  





























13 Others  
 
If you answered ‘yes’ to the question on substance abuse, 
please indicate the substance/s that the client is still 
using. (you may select more than one option) 
1 Alcohol  
2 Marijuana (Dagga)  
3 Cocaine  
4 Crack  
5 Tic (Methamphetamine)  
6 Over the counter drugs  
7 Prescription drugs  
8 Mandrax  
9 Ecstasy  
10 Cat  
11 Inhalants  
12 Heroin  
13 Others  
 
 
Has the client ever attended a rehabilitation centre to 
address his/her addiction? 
 
1 Yes 2 No 
 
 
If  the client has attended a rehabilitation centre please 
indicate the type of centre 
 
1 In-patient rehabilitation centre  
2 Out-patient rehabilitation centre  
3 Other  
 
 
If the ‘other’ option above  was selected, please specify 














































1 Yes 2 No 
 
Please indicate the other co-occurring mental disorders, if 
you indicated that they are present (you may choose more 
than one option) 
 
1 Mood disorders  
2 Personality disorders  
3 Psychotic disorders  
4 Anxiety disorders  

























Did you receive training in respect of the treatment plan 
before you implemented  it? 
1 Yes 2 No 
 
If you answered ‘yes’ to question 1, do you believe that 
it is necessary for a therapist to receive training before 
he or she can implement the treatment plan? 
1 Yes 2 No 
 
If you answered ‘no’ to question 1, do you believe that 
it is necessary for a therapist to receive training before 
he or she can implement the treatment plan? 



















Section D:  The Treatment Plan 
 
1   
  
1.  Were you able to implement the treatment plan at 
your place of work? 
1 Yes 2 No 
 
2.  If you answered ‘no’ to the question on 
implementation, please indicate why you were not able 




3.  Will you use the Treatment Plan in future? 
1 Yes 2 No 
 
4.  If you answered ‘yes’ to the question on the use of 
the Treatment Plan, will you only use the treatment 
plan when you deal with substance abuse? 





5.  If you answered ‘no’ to the question on the use of 
the Treatment Plan, please indicate for what purpose or 




6.  Did the client complete all the sessions in the 
Treatment Plan? 
1 Yes 2 No 
 
7.  If the client did not complete all the sessions, please 




8.  In how many sessions did you complete the 
treatment plan? 
1 1-4  
2 5-8  

























































4 13-16  
5 17+  
 
8. How did you as a therapist experience the 
implementation of the treatment plan? 
1 Positive experience  
2 Negative experience  


























On completion of the Treatment Plan, are you of the opinion that 
the client has reached self-actualization, or at least a degree of 
self-actualization? 
 
1 Yes 2 No 
Please indicate your agreement rating with regard to whether 
there has been an improvement in the following listed aspects of 
the self-actualization of the client at the end of the treatment plan. 
Please rate the client according to the agreement scale 
SA (1) = strongly agree;    A (2) = agree;   U (3) = undecided;     















1 The client’s physical health has improved      
2 The client’s ability to set realistic goals has improved      
3 The client is more accepting of himself/herself      
4 The client is more accepting of others      
5 The client is more accepting of aspects in his/her life-world       
6 The client is more aware of his limitations and strengths      
7 The client has a better understanding of who and what he/she is      
  






















9 The client has a more realistic life-view      
10 The client is more spontaneous      
11 The client focuses more on problem-solving than on only thinking about the problem      
12 There is a greater need for privacy       
13 A greater degree of detachment from others is  noticed      
14 The client is able to function more independently      
15 A less stereotyped appreciation of people, things, ideas  is noticed      
16 An improvement in the spiritual life of the client is observed      
17 More intimate relationships are present      
18 The client developed more democratic values      
19 An improvement in the client’s ability to separate means from ends has been observed      
20 The client’s sense of humour has improved (humour must be lively and not cruel)      
21 The client is more creative      
22 The client demonstrates a better ability to rise above the environment rather than merely adjusting to it      
23 The client is able to function on his/her own      
24 The client does not need substances to cope      
25 The client does not need any other form of addiction to cope      
 




Please indicate your agreement rating with regard to whether 
there has been an improvement in the following aspects of the 
self-actualization of the client at the end of the Treatment Plan. 
Please rate the client according to the following agreement scale: 
SA (1) = strongly agree;    A (2)   = agree;   U (3)   = undecided; 
 D (4)   = disagree;   SD (5) = strongly disagree 
 





  SA A U D SD 
1 The client is more accepting of himself /herself      
2 There a positive change in the client’s self-talk      
  
3 The client is more aware of his/her own ideas       
 



















4 The client is more aware of his/her own emotions      
5 The client is more aware of his/her own attitudes      
6 The client is more aware of his/her own thoughts      
(ii) Relationship with others 
  SA A U D SD 
1 The client shows insight in his relationship with his/her mother      
2 There has been a change in the client’s relationship with his/her mother      
3 The client shows insight in his/her relationship with his/her father      
4 A change in the relationship with his/her father  has been observed      
5 The client shows insight in his/her relationship with his/her siblings      
6 A change in the client’s relationship with his/her siblings  has been observed      
7 The client gained insight into his/her relationships with objects in his/her life-world      
8 There is a change in the client’s relationship with objects      
9 There is a change in the client’s relationship with ideas      
10 There a change in the client’s relationship with God      
       
 
 
Thank you for your participation 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
